18 August 2009
H.E. Ban Ki-Moon
Secretary General United Nations
New York, NY, 10017 USA
Dear Mr. Secretary-General:
I am pleased to confirm that RMA Group supports the ten principles of the Global Compact with respect to human
rights, labour, environment and anticorruption. With this communication, we express our intent to advance those
principles within our sphere of influence. We are committed to making the Global Compact and its principles part of
the strategy, culture and day-to day operations of our company and to engage in collaborative projects which advance
the broader development goals of the United Nations, particularly the Millennium Development Goals. RMA Group
will make a clear statement of this commitment to our stake holders and the general public.
In 2001 our Director Mr. Kevin Whitcraft addressed the U.N. Aid and Trade conference to lend his support to the
principles of development of private sector participation in the social and economic development of nations and we
continue to support UN efforts in the Global Compact. The RMA Group is a growing multinational firm of
manufacturing, general trading and service operations in emerging markets. Our businesses thrive in unique emerging
markets by delivering international-quality products and services and by solving complex and difficult problems for
the customer and consumer. Our culture of Decisive Agility, Integrity, Stamina, and Tenacity assure Customer
Satisfaction and support the 10 principles of the UN Global Compact.
The RMA Group is composed of 23 companies world-wide. We have companies in Laos, Thailand, Cambodia, Hong
Kong, Liberia, Afghanistan, the United Kingdom, Indonesia, and South Africa and the United States of America. All
companies in the RMA Group are committed to being good corporate citizens and enthusiastically embrace the
principles of the United Nations Global Compact. Our Board of Directors has specifically endorsed and fully supports
actions working toward sustainability goals contained in the UN Global Compact. We have set future priorities and
specific targets to achieve the ten principles outlined in the Global Compact with regard to Human Rights, Labour,
Environment and Anti-corruption.
We commit to set in motion changes to each of our business operations so that the Global Compact and its principles
become part of management, strategy, culture, and day-to-day operations; and we will publish in our annual report
and other corporate reports a description of the ways in which we are supporting the Global Compact and its
principles. We will submit a Communication on Progress report to the Global Compact organization each year and we
will publicly advocate the Global Compact and its principles via communication vehicles such as press releases, and
speeches issued by each of our companies world-wide.
We recognize that a key requirement for participation in the Global Compact is the annual submission of a
Communication on Progress (COP) that describes our company’s efforts to implement the ten principles. We support
public accountability and transparency, and therefore commit to report on progress within one year of joining the
Global Compact, and annually thereafter according to the Global Compact COP policy.
Please find attached details about our company as well as contact details for the focal point for communications with
the Global Compact Office.
Sincerely yours,

Kevin Whitcraft
Managing Director
RMA Trading Co., Ltd.
283/74 Home Place Office Building 15th Floor, Soi Sukhumvit 55 (Thonglor 13),
Sukhumvit Road, Klongton-nue, Wattana, Bangkok 10110 THAILAND
Tel: +(66)2 712 6110 Fax: +(66)2 712 7509 www.rmagroup.net

