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March 9, 2020

H.E. Antdnio Guterres
Secretary-General
United Nations

New York, NY 10017
USA

Dear Mr. Secretary-General,

| am pleased to confirm that Pacific Northern, Inc. supports the Ten Principles of the United Nations Global
Compact on human rights, labour, environment and anti-corruption. With this communication, we express our
intent to implement those principles. We are committed to making the UN Global Compact and its principles
part of the strategy, culture and day-to-day operations of our company, and to engaging in collaborative
projects which advance the broader development goals of the United Nations, particularly the Sustainable
Development Goals. Pacific Northern, Inc. will make a clear statement of this commitment to our stakeholders
and the general public.

We recognize that a key requirement for participation in the UN Global Compact is the annual submission of a
Communication on Progress (COP) that describes our company’s efforts to implement the Ten Principles. We
support public accountability and transparency, and therefore commit to report on progress within one year
of joining the UN Global Compact, and annually thereafter according to the UN Global Compact COP policy.
This includes:

o A statement signed by the chief executive expressing continued support for the UN Global Compact
and renewing our ongoing commitment to the initiative and its principles. This is separate from our
initial letter of commitment to join the UN Global Compact.

o A description of practical actions (i.e., disclosure of any relevant policies, procedures, activities) that
the company has taken (or plans to undertake) to implement the UN Global Compact principles in each
of the four issue areas (human rights, labour, environment, anti-corruption).

o A measurement of outcomes (i.e., the degree to which targets/performance indicators were met, or
other qualitative or quantitative measurements of resuits).

Sincerel yours,
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Mike Wharton
President/CEO

Pacific Northern, Inc. 3116 Belmeade Drive, Carrollton, TX 75006 Toll Free: 888.888.5868 www.pacificnorthern.com
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GUIDING YOU THROUGH YOUR

SUSTAINABILITY JOURNEY

The way we do business has fundamentally changed. Sustainability
is no longer just an option, but a competitive necessity. It's a key
driver of operational efficiency and innovation. In fact, companies
that operate sustainably are more profitable and resilient, generate
better brand value, have greater access to capital, and are more
responsive to employees, customers and society.

But how do you get started? How do you effectively communicate
your sustainability story? How do you meet your sustainability
objectives and achieve long-term growth? How do you turn future
risks into business opportunities and set ambitious targets?

THE UN GLOBAL COMPACT

A PRINCIPLES-

BASED APPROACH
TO DOING BUSINESS

Mounting expectations from customers, employees and investors,
the ever-growing sustainability ecosystem and limited resources
can make this process feel complex and challenging. The United
Nations Global Compact helps you cut through the complexity by
enabling your company to build trust and transparency, achieve your
sustainability objectives and help shape the world's sustainability
agenda - guiding you throughout your sustainability journey.

The UN Global Compact is unparalleled in its ability to
unite companies with every stakeholder group working
to advance sustainable development, including
Governments, civil society, investors, academia and
the United Nations. Together, through bold actions and
collaboration between all sectors of society, we can
end extreme poverty and hunger, fight inequalities and
address climate change, ensuring no one is left behind.

9500+

; non-business
companies

signatories
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Launched in 2000 as a special initiative of the UN Secretary-General,
the UN Global Compact provides a framework for developing a
more sustainable and responsible business. Today, the UN Global
Compact is the largest corporate sustainability initiative in the world,
with more than 9,500 companies and 3,000 non-business signatories
based in over 160 countries, and more than 60 Local Networks. Itis a
call to companies everywhere to align their operations and strategies

[ 160+

countries

‘ 60+

local
networks

ten universally accepted principles in the areas of human rights,
labour, environment and anti-corruption. Our mission is to mobilize
a global movement of sustainable companies and stakeholders
to create the world we want. With easy access to authoritative
guidance, training, tools and support, along with global reach and
multi-stakeholder connections, the UN Global Compact enables
businesses to achieve their sustainability objectives.



=l sl == A =

JOINING THE UN GLOBAL COMPACT - WHAT YOU WILL GAIN COMPA
THE UN GLOBAL COMPACT CAN HELP YOUR COMPANY IN THREE MEANINGFUL WAYS. A

1El BUILD TRUST AND TRANSPARENCY o .

As a Participant of the UN Global Compact, your company can publicly share its commitments and ainab
report on progress through the largest platform of corporate sustainability leaders and practitioners
from all sectors. With the UN Global Compact, you have access to: 0

* A platform to communicate your commitment and progress

+ A customized company profile on the UN Giobal Compact website

« A media toolkit to communicate your commitment : 0 A
Glebal and local apportunities at flagship events, conferences and webinars, including speaking
opportunities and signing ceremonies for new joiners ainabili
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17l ACHIEVE YOUR SUSTAINABILITY OBJECTIVES

The UN Global Compact enables you to advance your knowledge and expertise to meet your
sustainability objectives and achieve long-term growth. We offer you guidance, training, tools and
support such as:

Extensive digital resource library + Local activations to drive impact
»  Self-assessment and benchmarking + Unlimited access to the UN Global Compact
» Tailored roadmaps and content curation Academy learning platform
Access to the UN Global Compact helpdesk -« Dedicated Participant Engagement manager
+ Access to capacity building programs B T ae.attiihoe

progress on their sustainability
work to participating in the
Global Compact.

1<l HELP SHAPE THE WORLD'S SUSTAINABILITY AGENDA
Perhaps the most significant benefit of the UN Global Compact is to affect real change and deliver
value to our participating companies. Through global and local connections, your company can help
define leadership and provide inspiration to a broader audience. The UN Global Compact offers you:

Source:

* Participation in issue specific working groups for leading companies (Action Platforms)

+ Global Leadership Programmes — Expert Network & Global Compact LEAD
Peer-to-peer networking opportunities and unparalleled opportunities to meet industry leaders,
UN and Government officials

+ Access to global and local partnerships to scale the impact of your projects

BE A PART OF SOMETHING BIGGER

Responsible business practices, combined with collaboration  of size, complexity or location. The journey of sustainability is
and innovation, can bring about powerful change in markets and  constantly evolving. We are here to guide you on your sustainability
societies — proving that principles and profits go hand-in-hand. The  journey. The UN Global Compact can help you effectively assess,

UN Global Compact provides a universal language for corporate  define, implement, measure and communicate your sustainability
responsibility and a framework to guide all businesses regardless  strategy.

Ready to be a part of something bigger? Visit www.unglobalcompact.org/participation to learn more.




