
MAZZETTI, INC. COMMUNICATION ON PROGRESS (COP) 

 

Period covered by COP:  From:  February 2021   To:  February 2022 

1. STATEMENT OF CONTINUED SUPPORT BY THE CHIEF EXECUTIVE OFFICER 

To our stakeholders: 

I am pleased to confirm that Mazzetti, Inc. reaffirms its support of the Ten Principles of the United National 

Global Compact in the areas of Human Rights, Labour, Environment and Anti-Corruption. 

In this annual Communication on Progress, we describe our actions to continually improve the integration 

of the Global Compact and its principles into our business strategy, culture and daily operations.  We also 

commit to sharing this information with our stakeholders using our primary channels of communication. 

Sincerely, 

 

Walt Vernon 
CEO 
  



2. DESCRIPTION OF ACTIONS 

Human Rights 

Mazzetti is an Equal Opportunity Employer that does not discriminate on the basis of actual or perceived 

race, color, national origin, ancestry, sex, gender, gender identity, pregnancy, childbirth or related medical 

condition, religious creed, physical disability, mental disability, age, medical condition, marital status, 

veteran status, sexual orientation, genetic information, or any other characteristic protected by federal, 

state or local law. Our management team is dedicated to this policy with respect to recruitment, hiring, 

placement, promotion, transfer, training, compensation, benefits, employee activities and general 

treatment during employment. 

Mazzetti does not tolerate and prohibits discrimination, harassment or retaliation of or against job 

applicants, contractors, interns, volunteers or employees by another employee, supervisor, vendor, 

customer or any third party on the basis of race, religious creed, color, age, sex, sexual orientation, gender, 

gender identity, gender expression, national origin, ancestry, marital status, medical condition as defined 

by state law (cancer or genetic characteristics), disability, military and veteran status, pregnancy, 

childbirth and related medical conditions, or any other characteristic protected by applicable federal, 

state or local laws and ordinances. The Company is committed to a workplace free of discrimination, 

harassment and retaliation. 

Mazzetti is strongly committed to providing a safe workplace. The purpose of this policy is to minimize 

the risk of personal injury to employees and damage to Company and personal property. 

Threats, threatening language or any other acts of aggression or violence made toward or by any Company 

employee WILL NOT BE TOLERATED. For purposes of this policy, a threat includes any verbal or physical 

harassment or abuse, any attempt at intimidating or instilling fear in others, menacing gestures, flashing 

of weapons, stalking or any other hostile, aggressive, injurious or destructive action undertaken for the 

purpose of domination or intimidation. To the extent permitted by law, employees and visitors are 

prohibited from carrying weapons onto Company premises. 

If the Company determines, after an appropriate good faith investigation, that someone has violated this 

policy, the Company will take swift and appropriate corrective action. 

In addition to other leave policies, Mazzetti also has policies that provide the flexibility for employees with 

children to attend school related events, and provides leave for victims of domestic violence, sexual 

assault, stalking, or other crimes in order to seek medical treatment, obtain services from an appropriate 

shelter, law enforcement, or counselor. 

In addition, Mazzetti supports new mothers by providing the time to express breastmilk during working 

hours and the space within each office that includes, at a minimum, a private space with a comfortable 

chair and an electric outlet. 

Labour 

We recognize the impact that the pandemic has had on our lives and how we work.  As a result, we have 

had to balance client needs with the reality of continuing as a mostly remote workforce with smaller office 

sizes and more video collaboration.  With that balance in mind, we encourage teams to meet frequently 



(even daily) to stay connected and to maintain continuity for the project work that needs to be done and 

to share other information. 

The business hours for Mazzetti are typically from 8:00 am to 5:00 pm, Monday through Friday (except 

for holidays) but depending on where you live and what project team you are assigned to, this typical 

schedule may not fit your time zone. In general, we expect full time employees to work a minimum of 40 

hours per week, but occasional weekend work to accommodate travel or conferences may also be 

required. This is because the nature of our work requires us to function as a team and to collaborate with 

one another in order to share our knowledge and provide the best service to our clients. Expectations 

regarding the typical work hours are set by the Team Leader(s). If you require a different schedule, you 

must obtain approval from your Team Leader or manager. Employees will be provided meal and rest 

periods and overtime pay as required by law.  

In addition to good working conditions and competitive pay, it is Mazzetti's policy to provide a 

combination of supplemental benefits to all eligible employees. These benefits include time-off benefits, 

such as PTO and holidays, and health insurance and other plan benefits. We review employee salaries and 

our benefits programs and policies each year in order to keep up with changing times and needs. 

Further, Mazzetti has established a mentorship program 

Environment 

Please refer to our 2021 Benefit Corporation Report at the end of this document for more comprehensive 

information. 

Mazzetti is a design engineering firm and is not involved in production and does not sue or store chemicals 

or other dangerous substances.  However, Mazzetti is committed to promoting environmentally conscious 

solutions to our clients and to do our part in our workplace. 

• We operate a recycling and compost, where available, waste prevention and conservation 

program in all of our offices. We ask employees to help us to keep the planet a healthy place 

for all. 

• When employees work from home, we encourage them to use the principles above when 

possible. 

• All general use Mazzetti company vehicles are hybrid cars. 

• We work with our landlords to have the most sustainable facilities possible.  We request low 

chemical/natural based cleaning products (Green Seal certified) where possible. 

• We will support any employee who wishes to pursue LEED or WELL education and recognition 

as either a LEED Green Associate or a LEED Accredited Professional with Specialization. Our 

goal is for all engineers, Associates, Senior Associates, Associate Principals and Principals to 

earn a professional designation through LEED or WELL. 

• We encourage employees to print documents only when printing is required, to print all 

documents in double-sided format when possible, and use only recycled paper products when 

it is necessary to print. 



• We aim to be a net zero greenhouse gas organization.  We encourage all our employees to 

consider this when making decisions regarding travel, commuting, etc.  We work to reduce 

our GHG annually, and purchase offsets to reduce to zero. 

Anti-Corruption 

It is Mazzetti's policy that all employees avoid any conflict between their personal interests and those of 

the Company. The purpose of this policy is to ensure that the Company's honesty and integrity, and 

therefore its reputation, are not compromised. The fundamental principle guiding this policy is that no 

employee should have, or appear to have, personal interests or relationships that actually or potentially 

conflict with the best interests of the Company. 

It is not possible to give an exhaustive list of situations that might involve violations of this policy. 

However, the situations that would constitute a conflict in most cases include but are not limited to: 

1. holding an interest in or accepting free or discounted goods or services from any organization 

that does, or is seeking to do, business with the Company, by any employee who is in a 

position to directly or indirectly influence either the Company's decision to do business, or 

the terms upon which business would be done with such organization; 

2. holding any interest in an organization that competes with the Company; 

3. being employed by (including as a consultant) or serving on the board of any organization 

which does, or is seeking to do, business with the Company or which competes with the 

Company; and/or 

4. profiting personally, e.g., through commissions, loans, expense reimbursements or other 

payments, from any organization seeking to do business with the Company. 

It is your responsibility to report any actual or potential conflict that may exist between you and the 

Company. 

Management has the added responsibility for demonstrating, through their actions, the importance of 

Mazzetti’s Code of Ethics and Business Conduct. In any business, ethical behavior does not simply happen; 

it is the product of clear and direct communication of behavioral expectations, modeled from the top and 

demonstrated by example. Again, ultimately, our actions are what matters. 

To make our Code work, managers must be responsible for promptly addressing ethical questions or 

concerns raised by employees and for taking the appropriate steps to deal with such issues. Managers 

should not consider employees’ ethics concerns as threats or challenges to their authority, but rather as 

another encouraged form of business communication.  

Business Conduct 

Do the Right Thing 

Several key questions can help identify situations that may be unethical, inappropriate or illegal. Ask 

yourself: 



▪ Does what I am doing comply with Mazzetti mission, values, and vision, Code of Ethics and 

Business Conduct and other company policies? 

▪ Have I been asked to misrepresent information or deviate from normal procedure? 

▪ Would I feel comfortable describing my decision at a staff meeting? 

▪ How would it look if it made the headlines? 

▪ Am I being loyal to my family, my company and myself? 

▪ What would I tell my child to do? 

▪ Is this the right thing to do? 

Whistleblowing 

At Mazzetti everyone should feel comfortable to speak his or her mind, particularly with respect to ethics 

concerns. Managers have a responsibility to create an open and supportive environment where 

employees feel comfortable raising such questions. We all benefit tremendously when employees 

exercise their power to prevent mistakes or wrongdoing by asking the right questions at the right times. 

Mazzetti will investigate all reported instances of questionable or unethical behavior. In every instance 

where improper behavior is found to have occurred, the company will take appropriate action. We will 

not tolerate retaliation against employees who raise genuine ethics concerns in good faith. 

A whistleblower as defined by this policy is an employee of Mazzetti who reports an activity that he/she 

considers to be illegal or dishonest to one or more of the parties specified in this section. The 

whistleblower is not responsible for investigating the activity or for determining fault or corrective 

measures; appropriate management officials are charged with these responsibilities. 

Examples of illegal or dishonest activities are violations of federal, state or local laws; billing for services 

not performed; and other fraudulent financial reporting. 

If an employee has knowledge of or a concern of illegal or dishonest fraudulent activity, the employee is 

to contact his/her immediate supervisor or the Director of Human Resources. The employee must exercise 

sound judgment to avoid baseless allegations.   An employee who intentionally files a false report of 

wrongdoing will be subject to discipline up to and including termination. 

Whistleblower protections are provided in two important areas -- confidentiality and against retaliation.  

Insofar as possible, the confidentiality of the whistleblower will be maintained. However, identity may 

have to be disclosed to conduct a thorough investigation, to comply with the law and to provide accused 

individuals their legal rights of defense. The Company will not retaliate against a whistleblower. This 

includes, but is not limited to, protection from retaliation in the form of an adverse employment action 

such as termination, compensation decreases, or poor work assignments and threats of physical harm. 

Any whistleblower who believes he/she is being retaliated against must contact the Director of Human 



Resources immediately. The right of a whistleblower for protection against retaliation does not include 

immunity for any personal wrongdoing that is alleged and investigated. 

3. MEASUREMENT OF OUTCOMES 

We have been tracking our progress regarding diversity in terms of gender over the past several years 

and, in 2021, started tracking diversity in terms of race/ethnicity.  As an engineering company, which is a 

profession that has historically been staffed by white men, we are excited about our progress in this area! 

In addition, in 2021, we also formed the Diversity, Equity, Inclusion & Justice (DEIJ) committee in response 

to events in the US related to racial injustice, most notably the murder of George Floyd.  Please refer to 

our 2021 Benefit Corporation Report included with this document for more comprehensive information. 
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