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Despite the tides,
we cruised the skies

When the 2020 turbulence came, our wings stayed in the sky thanks to our strong
resilience and the will to keep going. We kept on delivering essential time-sensitive
cargo around the world.
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Fahavri Aviation

We chased new horizons though drone technology by launching permanent unmanned
aerial vehicle (UAV) operations and the emerging aviation technology subsidiary,
Fahari Aviation.



KENYA AIRWAYS | ANNUAL REPORT AND FINANCIAL STATEMENTS 2020 9

KQ Pharma

We opened a state of art facility with up to standard procedures to ensure the highest
integrity in handling of the pharma consignments. Our hub has the capacity to handle
both loose and built-up units of up to 300 tonnes.
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2020 World Travel Awards

Our excellence in the sky was once again recognised by the World Travel
Award as Africa’s Leading Airline in Business and Africa’s Leading Airline in
Economy Class. We also bagged the title Africa’s leading brand in 2020.
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Pl’elgh tel’ (Passenger Aircraft converted to carry cargo)

A

How did we keep vital goods moving during the pandemic? We transformed some of
our Boeing 787 aircraft for cargo transportation in response to the growing demand
and need for increased cargo capacity. In the process, we became the first airline

to repurpose a Boeing 787 into a “Preighter”.






Michael Joseph

Chairman
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Economy Max

In order to keep on evolving with the industry needs, we introduced Economy Max, a
product that allows customers to create additional personal space by booking a seat
or a row next to them. Call it on-board social distancing.
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Trusted Travel

Kenya Airways Trusted Travel Pass is a digital platform helping passengers to verify
the required COVID-19 test or vaccine travel requirements easily and securely, in turn
giving governments the confidence to reopen borders in compliance of travellers.



Allan Kilavuka
Group Managing Director and CEO
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Resilient Staff

Kenya Airways staff remained committed to serving our customers with passion and,
diligence, and doing so with our warm and friendly African touch.



Technical Maintenance

Our technical maintenance personnel are the team on the ground

that keep our wings in the sky.
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Customer Excellence

We renewed focus on customer excellence throughout the customer
journey including revamping the Customer Contact Centre to the
Customer Excellence Centre.
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Repatriation

We reunited families and reconnected loved ones during the
pandemic by repatriating people stuck in various parts of the
world after flights were grounded.
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Community Support

We have been supporting our communities to stay safe through innovation & sustainability
programmes that saw 9,000+ masks produced for staff & communities using obsolete
materials. 7,000+ litres of Sanitizer have also been distributed by staff to

various communities.
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Digital Retail Platform

We enhanced customer experience by rolling out e-payment solutions to secure
payments. We also upgraded the KQ Cargo mobile app which provides convenient
channel through which our customers can access real-time updates and get
information on the go.
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Expanded Operations in
Southern Africa

Our presence in Southern Africa was strengthened after launching new operations
that saw us fly cargo directly from Johannesburg to other countries in the region.
Going forward, all cargo from Southern Africa will be delivered directly, resulting in
shorter connecting times and speed to market.
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