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Release Cycle

This report is an annual report and also the fourth corporate social responsibility report issued by JinkoSolar Holdings Co., Ltd.

Report Scope

This report discloses JinkoSolar's performance of social responsibilities and commitment to sustainable development from January 1, 

2020 to December 31, 2020. Some of the content appropriately traces back to the previous years.

The environmental and occupational health and safety performance in this report, unless otherwise specified, are the data of the com-

pany's 9 production bases (Shangrao, Haining, Yili, Leshan, Yuhuan, Chuzhou, Yiwu, Malay, and the United States). Due to the incon-

sistent production time and different operation conditions of each base, some statistical data do not include all bases.

Guidelines

This report is based on the core program of the 'GRI Sustainable Development Report Standards' (GRI Standards) issued by the 

Global Sustainability Standards Board (GSSB), and is prepared with reference to the United Nations Sustainable Development Goals 

(SDGs).

Data Shows

The data quoted in this report are from official documents and statistical data of the Company. The data quoted in this report, unless 

otherwise specified, all weights and measures are in the metric system, and the monetary unit is all RMB.

Report Commitment

This report has been reviewed and approved by the company’s board of directors and passed the SGS inspection. The company guar-

antees that there are no false records and misleading statements in the content of the report.

Referential Description

For ease of presentation and reading, JinkoSolar Holdings Co., Ltd. in the report is referred to as 'JinkoSolar', 'Jinko', 'the Company' or 

'we/us' (unless otherwise stated in the text).

Report Access

The Chinese and English versions of this report can be browsed or downloaded online on the company's official website. If you have 

any questions, comments or feedback on this report, you can send an email to csr@jinkosolar.com.

About The Report
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In 2020, the sudden outbreak of COVID-19 has had a huge impact on the world, and with the volatile situation of international circumstances 

and global financial market, the world economy is facing unprecedented difficulties. China’s 30 and 60 carbon peak and carbon neutral 

targets have given JinkoSolar unprecedented opportunities and challenges. In the context of carbon neutrality, JinkoSolar’s new brand 

strategy based on value has redefined the company’s purpose. While promoting the company’s own social responsibility and sustain-

able development, it also empowers and assists more companies, institutions, communities, and families achieve the goal of carbon 

neutrality, and pool the wisdom of all to solve common problems in water, food, energy, and climate.

Integrated CSR Strategic Concept
The process by which the Company integrates Corporate Social Responsibility (CSR) into the products, services and business models 

provided by the Company. The traditional incidental concept is to separate the corporate social responsibility plan from the core 

business activities, while the integrated CSR strategic concept is to integrate social responsibility and sustainable development into the 

daily operation field, making it an innovative business model to realize social and economic benefits. Through this new upgrade of the 

company's brand strategy, JinkoSolar aims to help all other industries in green transformation and the sustainable development of the 

entire society through business model innovation and digital economy application.

More and more industries and companies pay increasing attention to their climate actions and carbon neutrality. The new need to 

combine climate goals, business operation, and interactivity has increased the complexity and uncertainty of the organization. Jinko’s 

new brand strategy based on corporate social responsibility upgrade has the slogan of 'Becoming your partner in climate action', helping 

customers organically integrate business operation and climate action, staying the same in strategies, tactics, and actions to finally 

achieve the goal of carbon neutrality.

Based on photovoltaics, comprehensively promote energy transition
JinkoSolar will create business value for customers all over the world by continuously providing leading technologies of multiple world 

records, high-quality products of top bankability, and empirical endorsements of the largest cumulative shipments. At the same time, 

JinkoSolar will also cooperate with ecological partners, including institutes and research organizations, electric power design compa-

nies, key product suppliers, system integrators, omni-channel distributors and EPC in providing carbon neutral consulting, designing, 

and deployment for all industries and corporate clients, and optimizing ways of carbon neutrality to empower other organizations and 

industries to achieve carbon neutrality.

The new strategy focuses on industrial carbon neutrality, zero-carbon buildings and transportation, photovoltaic hydrogen production, 

photovoltaic seawater desalination and sand control, photovoltaic irrigation, traditional energy transformation, and land reuse. This 

brand strategy upgrade fully embodies JinkoSolar's important corporate culture of 'fairness, responsibility, pragmatism, and transcen-

dence'.

Join the United Nations Compact Organization
As one of the world's largest photovoltaic module manufacturers, JinkoSolar knows that the larger the scale of the company is, the 

farther-reaching influence on industry and society it will have. Therefore, we took the lead in joining the United Nations Compact 

Organization to operate with stricter corporate governance standards. We attach importance to ethics and abide by rules of law of 

various countries. We hope to establish sustainable model with our own operation and become a benchmark for the industry and a force 

for social progress.

For any company, it doesn’t matter who you are on the earth, but what you do does matter. The reason and value of JinkoSolar’s 

  existence is to strengthen itself and help other companies to make good use of photovoltaics, be responsible and do good things to 

make profit.

Speech of President

Li Xiande, President
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About Us

Company Profile
JinkoSolar Holdings Co., Ltd. was established in 2007 and listed on New 

York Stock Exchange in 2010. Relying on continuous R&D innovation, 

reliable product quality and excellent customer service, JinkoSolar became 

the world's largest module manufacturer in 2016, and has ranked first in 

global PV module shipments from 2016 to 2019. As of December 31, 2020, 

JinkoSolar's cumulative global shipments exceeded 70GW, ranking first in 

the industry. We have a vertically integrated production capacity. It is 

estimated that by the end of 2021, the production capacity of monocrys-

talline silicon wafers will reach approximately 30GW, the production 

capacity of solar cells will reach approximately 24GW, and the production 

capacity of modules will reach approximately 33GW.

JinkoSolar has been deeply involved in the world, with more than 25,000 

employees and 9 global production bases, with a marketing network 

covering 35 countries, providing solar products, solutions and technical 

services for ground-based power stations, commercial and civilian custom-

ers in more than 160 countries. Relying on the global manufacturing level, 

localized operation and management team, we have successfully built a 

well-distributed industrial map in the global market.

In the past 3 years, we broke 15 industry power and efficiency records, and 

continuously approached the limit with a battery efficiency of 24.9%. The 

latest results were quickly implemented from the intelligent production 

line of Jinko Factory, achieving a mass production efficiency conversion 

efficiency of N-type single crystal battery of over 24%; at the same time, 

the conversion efficiency of Jinko's N-type monocrystalline module 

reached 23.01%, breaking the world record.

As of the end of 2020, we have been on the Fortune China 500 list for 6 

consecutive years and on the 'China Private 500' list for 7 consecutive 

years. In 2020, we have been ranked 144th in China's top 500 private 

enterprises and obtained title of 'The most bankable' top photovoltaic 

brand by Bloomberg New Energy for 6 consecutive years. In 2019, JinkoSo-

lar won Frost & Sullivan Award of World’s Leading Photovoltaic Technol-

ogy. At the same time, since the 2016 Hangzhou B20 Summit, JinkoSolar 

has been nominated as the co-chair and core member of the B20 Energy, 

Climate, and Resource Efficiency Panel for 6 consecutive years, playing a 

key role in industry insights and global green policy recommendations. In 

both global strategic layout and technology research and development, 

we have achieved fruitful results, always kept the industry's leading role, 

and guide the industry forward.

No.1 Shipment
for 4 Consecutive Years

Delivered
70GW+

Employees
25000

Capacity
9

Module Capacity

Data as of the end of 2020

30 GW
Wafer Capacity
20GW

Cell Capacity
11GW

Service Centers
35+

Covered Countries
160+
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Building a healthy, safe, and sustainable supply chain is 

the foundation for a firm's solid development and an 

important part of the company's fulfillment of its social 

responsibilities. JinkoSolar is soberly aware that the sus-

tainable development of the supply chain not only re-

quires the company itself to play a leading role, but 

also requires the cooperation of upstream and down-

stream partners in the industry. In the process of coop-

erating with suppliers, JinkoSolar has incorporated the 

concept of social responsibility into corporate bidding 

and procurement policies, initiatives, and contract 

terms, and through continuous improvement of supply 

chain related management systems, it has unremittingly 

implemented strict safeguards to build a more respon-

sible and fairer industry ecology.

Supplier 
Responsibilities



6.1 | Integrity Management

6.2 | Win-win

6.3 | Responsible Procurement

JinkoSolar always regards honest operation as the foundation of sustainable development of the company, and regards compli-

ance with laws, respect for social good customs, and abiding by business ethics as important content of the company’ s basic 

code of conduct, and establishes a broader code of conduct based on this, and constantly reviews compliance. The impor-

tance of discipline and law is to cultivate the ability of employees to judge whether they are correct or not; at the same time, 

they actively communicate and dialogue with stakeholders, adopt measures such as signing agreements with suppliers, and 

conducting anti-bribery training for suppliers, so that enterprises can pass on honest management philosophy from the inside to 

the outside, practice business ethics and social responsibility together, and work with partners to create a market environment of 

legal compliance and fair competition.

JinkoSolar provides continuous training and guidance for suppliers, and assists them to continuously improve their performance in 

terms of quality, environment, and society. The company has formulated the 'Supplier Conduct Codes' to provide guidance for 

suppliers in terms of management system, labor, safety, and occupational health, environment, business ethics, etc., requiring all 

suppliers to accept and sign the 'Supplier Conduct Codes', and continue to improve their own environmental and social man-

agement. The cooperation agreement signed between the company and the suppliers also clearly includes environmental and 

social terms.

JinkoSolar requires suppliers to prioritize energy conservation, emission reduction, and environmental-friendly in their business prac-

tices, and strive to reduce the harm to the environment, natural resources, and biodiversity. It requires carriers to raise vehicle 

emission standards and make reasonable arrangements for logistics routes to achieve cost optimization, energy saving and emis-

sion reduction, green transportation, and reduction of pollutants and carbon emissions in logistics links.

All suppliers of JinkoSolar have signed the 'Supplier Conduct Codes'. In the selection of procurement categories, the following fac-

tors should be given priority :

� Use the least raw materials;         � Give priority to recycled materials;        � Give priority to local suppliers (over 50%);

� Promote suppliers to simplify packaging and recycle packaging materials;

� Reduce energy and water consumption in the procurement process;

� Avoid or reduce the use of toxic and hazardous materials;

Starting in 2019, JinkoSolar has also added sustainable procurement performance evaluation items as one of the main assessment 

items in the regular performance evaluation of procurement personnel, and has conducted annual routine training on the pro-

curement staff of the headquarters and each base, providing a full coverage of sustainable procurement awareness training to 

promote the access assessment, supervision and management of suppliers’ social responsibility performance.

In 2020, JinkoSolar has no incidents of infringement of the legitimate rights and interests of suppliers, no incidents of violations of 

laws and regulations related to suppliers and lawsuits related to the above incidents. The company's purchasing behavior has 

achieved standardization. In the on-site audit of JinkoSolar’ s major suppliers, no serious adverse human rights incidents such as 

excessive hazardous substances, child labor, and forced labor were found, and the environmental risks of the supply chain have 

been effectively controlled.

JinkoSolar needs to purchase a large amount of raw and auxiliary materials every year. If chemicals are involved, we request Ma-

terial Safety Data Sheets (MSDS) from suppliers. The main types of materials purchased by JinkoSolar include: silicon materials, 

non-silicon materials, equipment, wires, and other parts. The suppliers are mainly from Germany, China, Japan, the United States 

and other countries. At the same time, JinkoSolar gives priority to those near the factory in selecting parts and material suppliers 

and supporting service providers. This geographical advantage increases the factory's purchasing flexibility, with things purchased 

on-demand, and reduces carbon emissions during the production cycle of the products.

JinkoSolar adheres to the concept of fair procurement and equal opportunities. Under the guidance of the company’ s 'Sustain-

able Procurement Policies', it follows the company’ s 'Supplier Management Systems', and integrates the most comprehensive fac-

tors such as technology, quality, service, supply, cost, environment, and human rights. Based on the principle of excellence, all 

potential suppliers are evaluated, and supplier access qualifications are determined according to the evaluation results. The com-

pany tilts orders for suppliers with good social responsibility performance, gives priority to cooperating with them, and regularly 

conducts social responsibility questionnaire surveys and performance appraisal, as well as on-site investigations and audits of all 

major suppliers.

JinkoSolar attaches great importance to communication and exchanges with partners, and carries out active and effective cooperation and 

exchanges in maintaining a fair market environment, comprehensive development and utilization of resources, protecting the ecological envi-

ronment, and promoting the sustainable development of the industry.

In the process of long-term and stable cooperation with suppliers, JinkoSolar pays attention to listening to suppliers' voices, encouraging suppli-

ers to innovate, and continuously increasing support from all levels. While sharing numerous business opportunities with suppliers, JinkoSolar will 

jointly promote technological progress in the industry.

JinkoSolar believes that green products need to consider the entire life cycle of the product, including raw material extraction, transportation, 

product production, use, and waste treatment, so as to comprehensively evaluate its impact on the environment, considering both product 

quality and environmental impact. Product carbon footprint, water footprint or other environmental impact footprint are important indicators 

of product environmental performance. Each factory of JinkoSolar requires the implementation of clean production measures such as good 

hazardous product management, pollution prevention, energy saving, and waste reduction. In order to achieve a green supply chain, Jinko-

Solar also puts forward to this requirement on suppliers.

JinkoSolar organizes a 'Supplier Day' every two years with the theme of 'Win-Win'. In order to express its contribution to suppliers in the past year, 

JinkoSolar has commended and rewarded many outstanding silicon and non-silicon suppliers. More than 500 suppliers from all over the world 

participated in the event, covering equipment, materials, packaging, testing, facilities, IT system-level services, import and export services, envi-

ronmental and waste treatment services.

JinkoSolar has many years of experience in the construction of the vertical entire industry chain, and has formed a strong cooperative relation-

ship and synergy with suppliers in terms of 'quality, cost, technology, and synergy'. 

In 2020, JinkoSolar will continue to cooperate sincerely with suppliers, and various business departments (such as technology department and 

quality department) will take the lead in conducting cooperation and exchanges with partners in their respective management fields, giving full 

play to advanced concepts and management experience in industry development, providing technical, information, and personnel support for 

supplier development, to systematically improve the management and level of the supply chain. In 2020, JinkoSolar carried out on-site quality 

awareness and quality control training and guidance for 18 suppliers, with a total of about 200 trainees.
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7.1 | Employee Employment Profile

7.2 | Employee Compensation and Benefits

7.3 |  Employee Rights Protection

As of December 31, 2020, JinkoSolar has 24,153 employees. Among them, there are 17,109 male employees, accounting for 

70.8%; 7,044 female employees, accounting for 29.2%; about 69.5% of employees are in China, among Chinese employees, 1921 

are ethnic minority employees, accounting for about 8%. There are 11,722 employees under 30, accounting for 48.5%; 12,036 em-

ployees aged 30 to 50, accounting for 49.8%; 395 employees over 50, accounting for 1.7%. JinkoSolar has a comprehensive man-

agement training plan for fresh graduates. In response to the development needs of R&D, operation, marketing, and intelligent 

assistance, fresh graduates are specially introduced. In 2020, 488 fresh graduates above undergraduate level were employed in 

China.

JinkoSolar has 656 middle-level and above managers, of which 131 are female managers, accounting for 20.0%.

JinkoSolar focuses on creating job opportunities for the local area. The localization ratio of employees in the U.S. base and the

Malay base are approximately 99.2% and 97.8%.

JinkoSolar follows the principle of distribution according to work, implements equal pay for men and women for equal work, and 

prohibits discrimination in remuneration due to gender reasons. The company has established an effective reporting system to 

prevent incidents that harm the rights of employees and prevent discrimination. Employees and stakeholders can report and 

appeal through the channels provided by the reporting system, and professional departments are responsible for investigation 

and handling. In view of the protection of employees' rights and interests in overseas bases, the headquarters maintains a close

and normal communication mechanism with overseas bases. Important events in overseas bases, including those related to em-

ployees' rights and interests, are reported to the headquarters in real time, to facilitate the handling of emergencies in labor

human rights in time and eliminate related potential risks.

In 2020, JinkoSolar has no negative incidents, disputes and lawsuits related to human rights (child labor, forced labor, discrimina-

tion, harassment, human trafficking, etc.).

JinkoSolar has established a reasonable and stimulating salary system in accordance with the laws and regulations of China and 

the countries or regions where it operates, and regularly adjusts salaries based on market development to ensure the reason-

ableness and competitiveness of employees' salaries.

JinkoSolar strictly implements the regulations on employee leave in China and the countries or regions where it operates, imple-

ments paid annual leave, and provides maternity leave, paternity leave and breastfeeding leave for employees of childbearing 

age,and ensures complete job security for employees returning from vacation.

JinkoSolar displays labor rights laws and regulations and rules on the company's intranet for easy reference and familiarity with

employees. It uses training and other methods to provide the employees with various training and education, including labor 

rights topics.

JinkoSolar Malaysia Base Company has established a reasonable and incentive salary system in accordance with local laws and 

regulations in Malaysia, and regularly adjusts salaries according to market developments to ensure the reasonableness and 

competitiveness of employees' salaries. The company's minimum wage is higher than the local minimum wage standard set by 

the government. The company ensures that every employee can know the local minimum wage standard.

JinkoSolar has established a complete welfare guarantee system, and pays complete social insurance such as provident fund, 

social insurance, employment insurance, and human resource development fund for each employee to ensure that the 

company’ s employees’ social insurance coverage is 100%. JinkoSolar provides employees with allowances and benefits such as 

transportation allowance, telephone allowance, day/night allowance, meal allowance, replacement allowance, job allow-

ance, etc., and achieves a certain effect in motivating employees' work performance.

JinkoSolar strictly implements local regulations on employee leave in Malaysia, implements paid annual leave, and provides ma-

ternity leave and paternity leave for employees of childbearing age. Other paid leave includes research and examination 

leave, disaster leave, bereavement leave, marriage leave, hospital leave, and sick leave, and provides comprehensive job 

security for employees returning from leave.

JinkoSolar establishes a culture of physical and mental health, provides free basic medical care to employees, and bears most of

the additional medical care costs for employees. Employee insurance benefits cover hospitalization and surgery insurance, per-

sonal accident insurance, and life insurance. In order to encourage employees to pay more attention to and implement health 

care, the company provides encyclopedias and specialist outpatient medical benefits and health care packages (health 

examination/dental treatment/vision assistance). JinkoSolar provides benefits that meet the personal work and life needs of em-

ployees, such as seniority awards, public holiday overtime mileage, birthday vouchers, car repair subsidies, bereavement allow-

ances (death of employees / each deceased legal spouse or biological child).

JinkoSolar displays the 'Company Manual' on the company's intranet for easy reference and familiarity with employees. At the 

same time, the company provides relevant training on the first working day for newly hired employees, so that employees can fully

understand the company's welfare system.

JinkoSolar adheres to a diversified, open, and equal opportunity talent strategy, strictly abides by the laws and regulations, and

international conventions, etc. of the country and region where it is located in, and pursues equal and non-discriminatory em-

ployment policies. JinkoSolar prohibits any discriminatory behaviors in recruitment, promotion, development, and discipline, wel-

fare distribution, and labor contract termination, etc. of global employees due to ethnic, skin color, nationality, language, wealth,

social origin, social status, age, gender, sexual orientation, race, disability, pregnancy, belief, political affiliation, and associations

or marital status. In the operation process, using child labor is strictly prohibited, forced labor is eliminated, and the use of

violence, threats or illegal restrictions on personal freedom is not allowed to force employees to work, restrict employees' freedom

(work, resignation), and strictly prohibit corporal punishment, intimidation, harassment, abuse and any behavior that discriminates

against employees. In 2020, no child labor, forced labor, or discrimination or harassment occurred in all JinkoSolar's production

units. The labor contract signing rate of the company's employees is 100%.
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7.4 | Diversity of Employees

7.6 | Staff Communication Mechanism

7.8 | Staff Career Development

7.9 |  Occupational Health and Safety

7.7 | Staff Skill Training

7.5 | Employee Performance Appraisal

Diversity of employees helps to enhance the company's creativity and innovation spirit, and enrich the company's culture. Jinko-

Solar actively recruits all kinds of talents, continues to build a diversified workforce, respects the differences in personalities, abili-

ties and growth experiences of employees, cherishes talents with different backgrounds, talents, insights, experiences and skills,

and strives to create an open and inclusive environment allowing each employee to freely realize their potential and integrate 

into the company's business development process.

JinkoSolar respects the differences in culture and customs of different countries, and implements differentiated management of 

foreign personnel when necessary. In order to promote the integration of employees with different cultural backgrounds, the 

company often organizes overseas managers and some employees to conduct exchange activities in China. These activities 

deepen the deep understanding of the company culture by overseas employees, and promote the full exchange and mutual 

understanding of employees from different cultural backgrounds. In 2020, due to the impact of the COVID-19, offline communi-

cation activities were temporarily suspended. At present, the company is developing an online learning and communication 

platform to realize relevant learning and integration of employees at global bases.

JinkoSolar maintains open, candid and effective communication with its employees through multiple channels, listens to their opin-

ions, understands their voices, promptly discovers deficiencies in management and work, and continuously fills the gaps through

analysis of causes and formulation of action plans to create good working atmosphere.

JinkoSolar has established a labor union organization and worker representative conference to effectively protect the rights and

interests of employees. The coverage rate of labor unions in China's domestic units reached 100%, and the rate of Chinese em-

ployees joining the labor union reached 100%. The company’ s labor union, on behalf of all employees, signed a collective agree-

ment with the company, and made special protections for all employees’ working conditions, health and safety, basic human 

rights, training and development, and special protection for female employees and pregnant and lactating female employees. 

The signing rate of the collective agreement reached 100%.

JinkoSolar regularly hires professional organizations to conduct surveys and analysis on employee engagement and satisfaction. In

2020, 5,972 employees were invited to participate in the survey, and 4,969 replies were received, with a participation rate of 83%.

The company’ s overall engagement score of 86 is higher than that of the high-tech industry and the entire Chinese industry; the

overall vitality score of 81 is higher than that of the entire Chinese industry.

The height of JinkoSolar's development depends on the height of employee growth. JinkoSolar has formulated and implemented 

a 'dual-channel promotion' management system for grades, so that employees in different positions have sustainable career 

paths, builds a broad platform for employees, actively expands development space, plans career development paths, helps em-

ployees continue to explore infinite possibilities, so that employees can better realize the combination of their own value and com-

pany value based on their personal interests and expertise, and realize the common growth of employees and the company.

JinkoSolar has always adhered to the safety concept of 'life first, safety first', and established an EHS management committee,

with the company’ s COO as the chairman of the committee, and the establishment of safety committees at each base simulta-

neously. At the same time, each business unit coordinates the EHS management of this business unit. A professional EHS team was

set up at each base, and part-time safety officers were deployed in the workshops to carry out daily safety management work, 

achieving refined occupational health and safety management.

JinkoSolar has formulated a number of management systems including the 'Safety Responsibility Assessment System' and 'JinkoSo-

lar EHS Audit Management Regulations'. It conducts closed-loop management from system solicitation to implementation review, 

and continuously improves the level of occupational health and safety management at the institutional level. In 2020, all operat-

ing bases other than Leshan base have obtained ISO 45001 standard occupational health and safety management system certifi-

cation, Shangrao base and Haining base passed the second-level safety production standardization review, the Xinjiang base 

and photovoltaic materials passed the third-level safety production standardization review, and other domestic bases are pro-

gressing in an orderly manner.

From 2018 to 2020, JinkoSolar has no serious injuries or deaths due to work. All employees with minor injuries were sent to the doctor 

in time and returned to work after treatment.

JinkoSolar is committed to building a learning and innovative organization, providing employees with diversified and multi-level

training and learning growth opportunities in a planned and targeted manner. Relying on Jinko University, it integrates internal and 

external training resources and fully considers business goals. In accordance with the needs of employee development, formulate

training plans, standards and systems, provide more detailed and targeted training, and achieve a benign interaction between 

employee growth and company development.

In 2020, Jinko University completed 207 training sessions, covering management, professional technology, safety production man-

agement, general vocational competence and other aspects. The number of trainees reached 20,611. The total number of train-

ees throughout the year reached 43,817, and the training coverage rate was up to 95%. In addition, in response to the impact of

the epidemic, JinkoSolar is actively building an online learning platform to realize the systemization and standardization of man-

agement leadership, echelon talent building courses, new employee induction and other related training, so as to achieve 100% 

coverage of various trainings.

JinkoSolar has established an open, transparent, and two-way communication employee performance evaluation mechanism. 

Based on comprehensive factors such as employee performance and actual contributions, work ability, and strategic task 

acceptance, it evaluates and motivates employees; implements value distribution method linking personal performance 

bonuses and the company’ s overall benefits, and guided by organizational performance and individual performance, it is 

inclined to strugglers and outstanding contributors.

JinkoSolar continues to improve the digital management and service capabilities of human resources, and optimizes the perfor-

mance management process. Through the publicity of performance results and the openness of assessment comments, the fair-

ness and transparency of assessments are improved. At the same time, we continue to innovate the market-based incentive 

mechanism, and all employees receive regular performance appraisals. Through the excess profit sharing mechanism, the per-

formance of employees is closely integrated with the performance of the company, and the innovation and enthusiasm of em-

ployees are fully stimulated.
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JinkoSolar produces new photovoltaic energy prod-

ucts, replacing fossil-burning power generation with 

high-efficiency solar photovoltaic power generation 

products, reducing carbon dioxide emissions, and 

achieving environmentally sustainable development. 

JinkoSolar’ s goal is to 'compliance with regulations and 

commitments, strengthen resource utilization and pollu-

tion prevention, control environmental risks, deepen en-

vironmental protection culture, build a green supply 

chain, and fulfill corporate social responsibilities'. It aims 

to improve energy efficiency, reduce emissions, and 

save resources. We will continue to improve in this re-

spect and strengthen industrial cooperation to help the 

in-depth integration of informatization and industrializa-

tion to jointly explore and apply technology to solve en-

vironmental challenges and realize a virtuous circle of 

industrial upgrading and sustainable development.

Environmental 
 Responsibility













 

JinkoSolar strictly abides by the laws and regulations of 

the regions and countries where it operates, maintains 

good communication with community stakeholders, re-

gards itself as a part of the community, respects local 

cultural customs, strives to integrate into the local area, 

and actively participates in community construction 

and social innovation.

Community 
  Responsibility
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Based on photovoltaics to help promote the energy transition in an all-round way.

To be the best partner for climate action in various industries. 

Addressing climate changes is a common issue for all mankind. At present， the promotion of 

energy structure transformation is imminent, and the development of renewable energy has 

become a global consensus. More than 120 countries have successively proposed the long-term 

goal of 'carbon neutrality', which will profoundly and long-lasting affect the changes in industrial 

structure, production methods and consumption methods..

As an important participant in the global photovoltaic industry, JinkoSolar has always regarded 

'changing the energy structure and assuming future responsibilities' as its mission. In the future, 

JinkoSolar will promote the company's own social responsibility and sustainable development 

while at the same time empower and help more companies, institutions, communities, and fami-

lies to achieve carbon neutrality goals, and bring together the wisdom of the public to solve 

common problems including water, food, energy and climate.

Different from the traditional incidental concept that separates corporate social responsibility 

plans from core business activities, JinkoSolar will pay more attention to the integrated CSR stra-

tegic concept, which integrates social responsibility and sustainable development into daily op-

erations as well as products and services the company offers. It has become an innovative busi-

ness model, realizing both social and economic benefits.

Driven by the integrated CSR strategic concept, JinkoSolar will help all other industries to make 

green transitions through business model innovation and digital economy applications, and 

become a partner of customers' climate action, and to promote the sustainable development 

of the entire society. On one hand, JinkoSolar will create business value for customers all over the 

world by continuously providing leading technologies of multiple world records, high-quality 

products of top bankability, and empirical endorsements of the largest cumulative shipments of 

photovoltaic modules. On the other hand, JinkoSolar will also cooperate with ecological part-

ners, including institutes and research organizations, electric power design companies, key prod-

uct suppliers, system integrators, omni-channel distributors and EPC in providing carbon neutral 

consulting, designing, and deployment for all industries and corporate clients, and optimizing 

ways of carbon neutrality to empower other organizations and industries to achieve carbon neu-

trality.

In the implementation path, industrial carbon neutralization (electrification transformation, park 

smart grid, etc.), zero-carbon buildings and transportation (photovoltaic roof, BIPV, photovoltaic 

storage charging pile, photovoltaic airport, etc.), photovoltaic hydrogen production, photovol-

taic seawater desalination and sand control, photovoltaic irrigation, traditional energy transfor-

mation (photovoltaic + thermal power, photovoltaic + natural gas, etc.), land reuse, food 

(agricultural and photovoltaic complementary, fishing and photovoltaic complementary, pho-

tovoltaic irrigation) and other industries and fields, will be the focus for JinkoSolar in promoting 

the energy transition based on photovoltaic.

Future Outlook



10. Preparation Process 11.  GRI Standards Index

GRI Standards

1. Organization Overview

2. Strategies

Disclosure Chapter Remarks

GRI 102: General disclosure

Organization Name

Headquarters Location

Operating Position

Ownership and Legal Form

Markets Served

Organization Scale

Information About
Employees and Other Workers

Supply Chain

Significant Changes in
Organization and Supply Chains

Warning Principles or Guidelines

External Initiatives

Membership of the Association

Statement of Senior Decision Makers

Activities, Brands,
Products and Services

102-1

102-2

102-3

102-4

102-5

102-6

102-7

102-8

102-9

102-10

102-11

102-12

102-13

102-14

3.1 Company Profile

3.1 Company Profile

3.1 Company Profile

3.1 Company Profile

3.1 Company Profile

3.1 Company Profile

3.1 Company Profile

3.1 Company Profile

4.3 Risk Control

No participation in the initiative

3.8 Join Contract Organizations

2  Managers’ Speech

3. Ethics and Integrity

Values, Principles, Standards and
Codes of Conduct

102-16 3.5 Company Culture

4. Governance

5. Stakeholder Participation

Governance Structure102-18 4.1 Management structure

List of Stakeholder Groups102-40 3.9 Stakeholders’ Communication

Collective Bargaining Agreement102-41 7.3 Employee Rights Protection

Identification and Selection of
Stakeholders

102-42 3.9 Stakeholders’ Communication

7.1 Employee Employment Profile

6  Supplier Responsibilities

10.1. Preparation Phase

Preparation: Set up a report preparation team, schedule the preparation progress, and determine the divi-

sion of labor. 

Kick-off: Held a report kick-off meeting, carried out special training on report preparation, and issued a 

notice for the collection of report materials. 

10.2 Preparation Stage

Definition: Through interviewing stakeholders, define the core topics of the current report, and determine the 

basic framework of the report. 

Compilation: Organize the basic materials of the report, write the report, and design the report. 

Evaluation: Social Responsibility Work Committee reviews the report content, and stakeholders and profes-

sional institutions evaluate it. 

10.3 Release Phase

On-site release: Hold internal press conferences and participate in related external press conferences. 

Online publishing: upload on the company's official website and post on the official WeChat account. 

10.4 Application Phase

Feedbacks: Collect feedbacks from stakeholders. 

Improvement: Formulate and implement a social responsibility work improvement plan.
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6. Reporting Practice

GRI201: Economic Performance

GRI205: Anti-corruption

GRI206: Unfair Competition

GRI Standards Disclosure Chapter Remarks

Substantive issues

Stakeholder Participation Policies

Entities covered in the consolidated
financial statements

Operating Position

Ownership and Legal Form

Markets Served

Organization Scale

Main Topics and Concerns Raised

102-43

102-44

102-45

102-46

102-47

102-48

102-49

3.9  Stakeholders’ Communication

Important Issue Identification
Management

Important Issue Identification
Management

Important Issue Identification
Management
Important Issue Identification
Management

No restatement

No change

Reporting Period102-50 1.2  Time Frame

Date of Latest Report102-51 1.1  Release Cycle

Reporting Period102-52 1.1  Release Cycle

GRI Content Index102-55 9. GRI  Standards Index

Management Method103 4.4  Integrity

Management Method103 4.5  Fair Competition

Legal proceedings against unfair competition,
antitrust and antitrust practices206-1 4.5  Fair Competition

Communication and training of
anti-corruption policies and procedures205-2 4.4  Integrity

Confirmed incidents of corruption
and actions taken205-3 4.4  Integrity

Directly generated and distributed
economic value201-1 3.1  Company Profile

External Assurance102-56

Contact information for issues
related to this report102-53 1.7  Report Access

Declaration of compliance with GRI
standards for reporting102-54 1.4  Compilation Basis

3.10 

3.10 

3.10 

3.10 

GRI Standards Disclosure Chapter Remarks

GRI302: Energy

GRI303: Water Resources

GRI306: Sewage and Waste

GRI307: Environmental Compliance

GRI308: Supplier Environmental Assessment

Energy consumption within
the organization

Management Method

Water intake by source

Energy Indirect (Scope 2) Greenhouse
Gas Emissions

Management Method

Total waste classified by type and
treatment method

Management Method

Environmental Compliance

Management Method

302-1

103

303-1

105-2

103

306-2

103

307-1

103

8.3  Energy and Resource Use

Management Method103 8.3  Energy and Resource Use

8.3  Energy and Resource Use

8.3  Energy and Resource Use

8.4  Address climate changes

8.5  Pollutant Management

8.1  Environmental Protection Policies

8.1  Environmental Protection Policies

6.3  Responsible Procurement

New suppliers selected using
environmental standards308-1 6.3  Responsible Procurement

Management Method103 7.3  Employee Rights Protection

Parental Leave401-3 7.2  Employee Compensation and Benefits

GRI401: Employment

Benefits provided to full-time employees
(excluding temporary or part-time employees)

401-2 7..3  Employee Rights Protection

GRI403: Occupational Health and Safety

Management Method103

Health and Safety Issues in the Formal
Labor  Union Agreement403-4

7.9  Occupational Health and Safety

Workers' representatives in the
Labor-Management Joint Health
and Safety Committee

403-1 7.9  Occupational Health and Safety

7.3 Employee Rights Protection

8.5  Pollutant Management
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GRI404: Training and Education

GRI405: Diversity and Equal Opportunity

GRI406: Anti-discrimination

GRI414: Supplier Social Assessment

GRI416: Customer Health and Safety

GRI418: Customer Privacy

GRI419: Socio-economic Compliance

GRI Standards Disclosure Chapter Remarks

Percentage of employees who regularly
receive performance and career
development appraisal

Management Method

Governance Organization and
Diversity of Employees

Management Method103

103

405-1

7.4  Diversity of Employees

7.4  Diversity of Employees

Management Method103 7.3  Employee Rights Protection

Discrimination Incident and
Corrective Actions Taken406-1 7.3  Employee Rights Protection

The negative impact of the supply
chain on society and the actions taken414-2 6.3  Responsible Procurement

Violations involving the health and
safety impact of products and services416-2 NO

Incidents involving violations of product
and service information and labeling417-2 NO

Management Method103 4.6  Information Security

Violation of laws and regulations in
the social and economic fields419-1 NO

Substantiated complaints related to
violations of customer privacy and loss
of customer information

418-1 4.6 Information Security

Violations Involving Marketing417-3 NO

New suppliers screened using
social standards414-1 6.3  Responsible Procurement

7.7  Staff Skill Training

Average number of training hours
per employee per year404-1 7.7  Staff Skill Training

404-3 7.7  Staff Skill Training

12.  Benchmarking of Ten Principles of Global Compact

Ten Principles of Global Compact Chapter Remarks

7.1  Employee Employment Profile

7.3  Employee Rights Protection

7.6  Staff Communication Mechanism

7.1  Employee Employment Profile

7.3  Employee Rights Protection

7.1  Employee Employment Profile

7.3  Employee Rights Protection

1. All companies and enterprises should support and 
observe  and protect internationally recognized basic human 
rights within their respective spheres of influence.

2.    Speech of President

8.1  Environmental Protection Policies

8.2  Environmental Management System

8. All companies and enterprises should take proactive 
actions to promote greater environmental responsibility.

2.    Speech of President

8.1  Environmental Protection Policies

8.2  Environmental Management System

9. All companies and enterprises should encourage and 
respect the development and promotion of environment 
technologies.

8.1  Environmental Protection Policies

8.2  Environmental Management System
7. All companies and enterprises should adopt preventive 
measures that are beneficial to environmental protection.

3. All companies and enterprises should support the free-
dom of the association and earnestly recognize the right to 
collective bargaining.

2. All companies and enterprises should ensure that they 
will not be complicit in human rights violations.

7.3  Employee Rights Protection
4. All companies and enterprises should support the aboli-
tion of all forms of forced or compulsory labor.

4.4  Integrity
10. All companies and enterprises should strive to oppose 
all forms of corruption, including extortion and bribery.

7.3  Employee Rights Protection
5. All companies and enterprises should support the effec-
tive abolition of child labor.

6. All companies and enterprises should support the elimina-
tion of discrimination in employment and occupation.
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13.  SDGs Index

SDGs Sustainable Development Goals Chapter Remarks

Goal 1 No Poverty 9.2  Targeted Poverty Alleviation

Goal 2 Zero Hunger 9.2  Targeted Poverty Alleviation

Goal 3 Health and Well-being 7.9  Occupational Health and Safety

Goal 7 Affordable Clean Energy 8.3  Energy and Resource Use

Goal 9 Industry, Innovation and Infrastructures 5.    Product Liability

Goal 13 Climate Actions 8.4  Address climate changes

Goal 14 Underwater Creatures /

Goal 15 Terrestrial Creatures /

Goal 4 Quality Education 7.7  Staff Skill Training

Goal 5 Gender Equality
7.1  Employee Employment Profile
7.3  Employee Rights Protection

7.9  Occupational Health and Safety
8.1  Environmental Protection Policies

Goal 6 Clean Drinking Water and Sanitation Facilities

7.1  Employee Employment Profile
7.3  Employee Rights Protection

Goal 8 Decent Work and Economic Growth

7.1 Employee Employment Profile
7.3 Employee Rights Protection

Goal 10 Reduce Inequality

8.2 Environmental Management System
8.3 Energy and Resource Use

Goal 11 Sustainable Cities and Communities

5.    Product Liability
6.3  Responsible Procurement
7.9  Occupational Health and Safety
8.1  Environmental Protection Policies
8.2  Environmental Management System
5.3  Safety and Health Management

Goal 12 Responsible Consumption and Production

4.3  Risk Control
4.4  Integrity
4.5  Fair Competition
4.6  Information Security

Goal 16 Peace, Justice and Strong Institutions

3.9  Stakeholders’ Communication
5.    Product Liability
6.    Supplier Responsibilities

Goal 17 Partnership to Promote Goal Achievement

Verification Statement

SGS-CSTC’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE JINKOSOLAR 
HOLDING CO., LTD.’s CSR REPORT FOR 2020 

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION 
SGS-CSTC STANDARDS TECHNICAL SERVICES CO., LTD.(thereafter as “SGS”) was commissioned by the 
JinkoSolar Holding Co., Ltd. (thereafter as “JinkoSolar”) to conduct an independent assurance of the Chinese 
version of JinkoSolar’s CSR Report for 2020 (thereafter as “the Report”). The scope of the assurance, based on 
the SGS Sustainability Report Assurance methodology, included the text, and data in accompanying tables, 
contained in the Report. Other data and information disclosed were not included in this assurance process. On-
sit assurance process was executed at the Jinko Center, No. 1, Lane 1466, Shenchang Road, Minhang District, 
Shanghai, P.R. China.  

The JinkoSolar 's management and relevant functional departments are responsible for the information 
contained in the Report. 

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of 
verification with the intention to inform all JinkoSolar’s stakeholders.

The SGS protocols are based upon internationally recognized guidance, including the Principles contained 
within the GRI STANDARDS for accuracy and reliability and the guidance on levels of assurance contained 
within the AA1000 series of standards and guidance for Assurance Providers. 

This report has been assured at a moderate level of scrutiny using our protocols for: 
evaluation of content veracity; 
evaluation of the report against the GRI STANDARDS. 

The assurance comprised a combination of pre-assurance research, onsite interviews with relevant employees 
in the JinkoSolar headquarters, documentation and record online review and validation with affiliates bodies 
where relevant. 

Financial data drawn directly from independently audited financial accounts has not been checked back to 
source as part of this assurance process. 

STATEMENT OF INDEPENDENCE AND COMPETENCE 
The SGS Group of companies is the world leader in inspection, testing and verification, operating more than 
2,600 affiliates in more than 140 countries. SGS affirm our independence from JinkoSolar, being free from bias 
and conflicts of interest with the organization, its subsidiaries, and stakeholders.

The assurance team was assembled based on their knowledge, experience, and qualifications for this 
assignment. 

VERIFICATION/ ASSURANCE OPINION 
On the basis of the methodology described and the verification work performed, the information and data 
contained within the Report verified is accurate, reliable and provides a fair and balanced representation of 
JinkoSolar sustainability activities in 2020.

ASSURANCE STATEMENT
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The assurance team is of the opinion that the Report can be used by the Reporting Organization’s Stakeholders.  

We believe that the organization has chosen an appropriate option for the reporting. 

GRI STANDARDS CONCLUSIONS, FINDINGS AND RECOMMENDATIONS
In our opinion the Report is presented in accordance with the core opinion for GRI STANSARDS and fulfils all 
the required content and quality criteria.  

Principles

Stakeholder Engagement 
JinkoSolar had identified its stakeholders who affected by its activities and considered the reasonable 
expectations and interests from stakeholders, and took some certain ways to communicate and exchange 
information with stakeholders. 

Sustainability Context 
JinkoSolar had presented the efforts on sustainability development related to economic, environmental and 
social aspects and combined the performance in the wide context as well.  

Materiality 
Based on the topics concerned by the stakeholders, JinkoSolar had considered reasonably disclosing issues 
and indicators with materiality, which substantively influencing the assessments and decisions of stakeholders, 
to reflect the organization’s significant economic, environmental and social impacts. It is suggested that the 
level of detail of the information in the Report should be disclosed according to the results of materiality analysis. 

Completeness 
The Report included coverage of material aspects and boundaries, to reflect significant economic, 
environmental, and social impacts and enable stakeholders to assess the organization’s performance in the 
reporting period.

Balance
The Report followed the balance principle and truthfully disclosed the positive and negative information. 

Comparability 
JinkoSolar had disclosed performance indicators in 2020, previous data of key indicators were disclosed, which 
could help stakeholders to understand and compare the improved performance year by year.  

Accuracy
JinkoSolar’s information in the report was accurate, enable to release more qualitative and quantitative 
information with indicators for stakeholders. 

Timeliness 
Verification shewn that the reported data and information was timely and effective. JinkoSolar discloses its CSR 
report annually, which indicates good timeliness. 

Clarity 
The Report was presented different ways with words, charts, graphics and pictures, also described with actual 
cases to ensure the stakeholders understanding easily.  

Reliability 
The data and information can be traced and verified. 

Management Approach 
The Report had disclosed the management approach of identified material topics.

General Disclosures 
The general disclosures were presented in accordance with the core option of GRI Standards. 

Topic-Specific Disclosures 
JinkoSolar’s topic-specific disclosures related to the material topics in economic, environmental, and social 
areas were in accordance with the core option of GRI Standards. 

Findings and recommendations 
Good practices and recommendations for sustainability report and management process were described in the 
internal management report which has been submitted to the management of JinkoSolar for continuous 
improvement.  

Limitations of assurance 
Data tracing on headquarters level, not including original data of all subsidiaries.  

The assurance process only involved interviews with the heads of relevant departments and certain employees 
of headquarters and consultation with relevant documents. No external stakeholder involved. 

Signed: 

For and on behalf of SGS-CSTC 

David XIN Director 
Knowledge
16/F Century Yuhui Mansion, No. 73, Fucheng Road, Beijing, P.R. China 
Jul. 8th, 2021 

WWW.SGS.COM 
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14. Reader Feedback Form

Dear readers:

Hello!

Thank you very much for reading this report. We sincerely look forward to your evaluation of 
this report and your valuable comments, so that we can continue to improve our social 
responsibility work and enhance the ability and level of performing social responsibility 
work!

Closed Questions: (please select '√ ' in the corresponding position)

1. For JinkoSolar Holdings Co., Ltd., your identity is:

□Employees   □Consumers   □Suppliers   □Supervisory Agencies   □Media
□Others (Please specify)

2. Your overall impression of the report is:

□Very Good    □Good    □Fair    □Poor    □Very Bad

3. In your opinion, the quality of the social responsibility information disclosed in the report:

□Very High    □High    □Normal    □Low    □Very Low

4. What do you think of the report structure:

□Very Reasonable    □Relatively Reasonable    □Average   □Poor    □Very Poor

5. What do you think of the report layout design and presentation:

□Very Good    □Good    □Fair   □Poor    □Very Bad

Open-ended Questions

1. What aspects of this report do you think satisfy you the most?

2. What information do you think this report needs to disclose that you want to

3. What are your opinions and suggestions on our social responsibility work?

If it is convenient, please tell us your information:

Name: Occupation:

Organization: Address:

Zip Code:                                                          Mail Box:

 Telephone:                                                       Fax :

Our contact information: csr@jinkosolar.com

know more about ?
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