


Given the high concentration of population and economic activities in cities, they are often 
hotspots of COVID-19 infections and the City of Manila where Manila Doctors Hospital 
operates experienced the brunt of patient surge. 
 
Our personnel and facilities had to rapidly adjust in order to safely deliver healthcare services 
in the midst of what seems to be a cunning adversary. 
 
The COVID19 response in the Philippines clearly showed how private businesses can and will 
rise to the occasion when the country is in peril. Volunteerism, selflessness, and generosity 
from individuals supported by resources from the private sector became the defining force in 
addressing the pandemic. In the midst of this public health crisis, MDH  found itself 
responding to a number of natural disasters made more severe by deficient environmental 
protection.  
 
2020 is truly a test of strength, commitment, and values that we hold dear. As we tackle 2021 
with a realistic view that COVID19 might have a long-term impact on the healthcare 
landscape, we are unwavering in our resolve to embrace the Ten (10) Principles of the United 
Nations Global Compact.  As one of the founding members of the Global Compact Network 
Philippines, we hope to share our learnings with other private organizations that it is indeed 
possible to provide  security and stability  during  times of uncertainty. 
 
 
Respectfully, 
 
 
DR. HIAN HO N. KUA, MBAH 
First Vice-President/ Hospital Director 
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The scale and severity of the COVID-19 
pandemic clearly rises to the level of a 
public health threat that could justify 
restrictions on certain rights, such as those 
that result from the imposition of 
quarantine or isolation limiting freedom of 
movement.   

International human rights law guarantees everyone the right to the highest 
attainable standard of health and obligates governments to take steps to 
prevent threats to public health and to provide medical care to those who need 
it. Human rights law also recognizes that in the context of serious public health 
threats and public emergencies threatening the life of the nations, restrictions 
on some rights can be justified when they have a legal basis, are strictly 
necessary, based on scientific evidence and neither arbitrary nor discriminatory 
in application, of limited duration, respectful of human dignity, subject to 
review, and proportionate to achieve the objective. 



AVAILABILITY 

OF HEALTH 
SERVICES DURING 
THE PANDEMIC 



The coronavirus crisis has provided a new 
context for the use of digital health 
solutions in the delivery of hospital-based 
care. As well as being a viable option to 
provide continuity of care and treatment 
to patients during times of crisis, 
telehealth helped transform how health 
systems respond to chronic workforce 
shortages. 
 
Manila Doctors Hospital readily adjusted 
to the situation in order to continue 
providing the quality care that our 
generational patients have come to know 
and appreciated. Several solutions were 
introduced to limit the disruption brought 
about by the pandemic.   

“Manila Doctors Hospital 
(MDH) employs innovative 
practices  not only to fight 
the spread of the virus, but 
also to continue delivering 
care to all types of patients 

in the safest ways possible.”  
 





“Embracing divergent thinking is what contributed to how MDH is 

able to handle the challenges of the pandemic and at the same time 
continuing to serve non COVID patients.  A functioning multidisciplinary  
team who communicates daily to find solutions to emerging problems is 
critical.  Strategizing daily became a habit along with leveraging all the 
tools available within our health system in ways that we have not done 
before.” 





Healthcare delivery will be 
permanently changed by 
the COVID pandemic. But 
the innovations  that we 
embraced show that the 
industry is ready to grow 
and find new solutions to 
deliver the best care 
possible, no matter the 
situation 
 
It also highlights the 
importance of continuously 
developing the skills of 
your people. 





Screen time during COVID-19 has further increased as a result of public health 
measures enforced by governments to curb the pandemic. 
  
As a result, the usage of digital devices has increased manifold across the in the 
country. Irrespective of age, people are pushed to rely on digital platforms. 
Education, shopping, working, meeting, entertaining and socializing suddenly leaped 
from offline to online. Here, digital technology came as a blessing in disguise, 
enabling individuals to remain emotionally connected despite the social distancing.  











EQUALITY IN ACCESS 
TO AVAILABLE HEALTH 
SERVICES DURING THE 
PANDEMIC 

Careful attention to human rights such as non-discrimination and human 
rights principles such as transparency and respect for human dignity can 
foster an effective response amidst the turmoil and disruption that 
inevitably results in times of crisis and limit the harms that can come from 
the imposition of overly broad measures . Inclusivity must never be 
compromised specially in the delivery of healthcare for all sectors. 













Even as COVID-19 presented 
unprecedented challenges for 
the health care industry, it 
however opened several 
opportunities to implement 
new sustainability initiatives. 
For example, the spike in 
telehealth encounters has 
offset emissions and waste. 

Climate change is a major 
public health crisis. The 
consequences of climate 
change directly affect health 
outcomes, such as by 
increasing rates of respiratory 
and cardiovascular disease.  
 
Climate change also poses 
unique challenges to 
accessing and delivery of safe, 
high-quality care, especially 
for low-income communities. 

Further, MDH identified 
zero waste actions and 
energy conservation 
as long-term sustainability 
goals.  
We define sustainability as 
a business approach that 
creates value.   
 
As we implement 
sustainability initiatives, we 
drive cost savings, preserve 
natural resources, and create 
positive outcomes for our 
community. Those cost 
savings can then be reinvested 
into programs that drive our 
core mission. 



















COVID-19 response-planning and decision-making that is not 
done in consultation with women risks being less effective 
and unresponsive to the unique needs of women and girls, 
hence delaying recovery.  

WOMEN’S LEADERSHIP AND PARTICIPATION  
The Philippines has a strong history of women’s leadership and participation in 
governance, including two women former Presidents, and the first and only woman 
chief negotiator to sign a major peace agreement.  
 
As women continue to face the full force of COVID- 19, including as the majority of first 
responders in communities and the health sector, it is vital that women’s leadership and 
participation in COVID-19 decision-making processes and task teams be prioritized to 
ensure that responses are gender-sensitive. 

Women and women’s groups in the Philippines have proven to be crucial partners in 
leading inclusive and resilient emergency and recovery efforts, as well as repairing social 
breakdowns, rebuilding trust, and reaching the most vulnerable. Filipino women have a 
strong understanding of their communities and are best placed to address the 
disproportionate impact of emergencies on women and girls. 
 
Despite the limitation that COVID19 presented, the MDH internal community forged ahead 
in highlighting the contribution of Women in society. 
 















“The measure of a country's 
greatness is its ability to retain 
compassion in times of crisis.” 
 
Thurgood Marshall 
1908-1993 

The Manila Doctors Hospital Corporate Social Responsibility Circle of 
Partners (MDH CSR Circle of Partners) now composed of more than 100 
organizations  seeks to improve the harmonization of resources and actions  
on health, gender equity, climate action, disaster response and 
collaborative response to humanitarian crisis. This also ensures greater  
accountability and impact. 





COLLABORATING WITH FELLOW UNGC MEMBER FOR DISASTER 
RESPONSE THAT TAKES INTO CONSIDERATION THE CARBON 

FOOTPRINT THAT MAY AFFECT OUR CLIMATE ACTIONS 





SYNERGY 
SENDING OUR DISATER RELIEF ITEMS THROUGH OUR PARTNERS  

ALREADY WORKING ON THE GROUND 



Responding to the needs of fire 
victims in our adopted 
community during the pandemic 



SUPPORT FROM OUR PARTNERS FOR OUR PANDEMIC RESPONSE 





iCare Compassion Ministries 
(Reusable PPE coveralls) 
and Caritas Manila (PPE 
coveralls, gloves, face 
shields) and MDH ENVICOM 
(linens). 
 
These were sent to Roxas 
Memorial Provincial 
Hospital in Capiz, a COVID 
designated hospital.  

Turn-over of reusable, environment friendly coveralls and face shields to help 
protect our Women and Men in uniform of the Manila Police District who are 
tasked to assist in transporting patients needing hospitalization. Items provided 
by iCare Compassion Ministries Foundation and Caritas Manila. 

SENDING SUPPORT 
THROUGH 

HARMONIZATION OF 
RESOURCES TO OUR 

FELLOW FRONTLINERS 



GOOD GOVERNANCE 
AND INCLUSIVE PURSUIT 
OF SUSTAINABILITY 



The Agora Awards is considered as the highest marketing distinction in the Philippines. 
The Philippine Marketing Association established the awards to shine a spotlight on 
Filipino marketing excellence, with an emphasis on ingenuity, versatility, and 
innovation. Forty years since its humble beginnings, the Agora Awards continues to 
celebrated individuals and companies who have made significant contributions to the 
marketing profession and whose products and services have improved the Filipino’s 
way of life. 
  
Realizing the need to recognize the efforts of these outstanding marketers, the 
Philippine Marketing Association pioneered the Agora Awards, an award-giving body 
that gives due recognition to marketing excellence in the Philippines. Since 1979, the 
Agora Awards has been setting the Philippine Marketing scene afire, honoring many 
deserving practitioners with its now much coveted Agora trophy, and serving as an 
inspiration and standard for marketing excellence in the Philippine and the Asia-Pacific 
Region. 
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