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Chairman’s statement of continued commitment to 

UN Global Compact and its Ten Universal Principles                          
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

“We care about 

what’s good for us, 

our communities, and 

the nature that we all 

depend on.” 

Dear Stakeholders, 

I am delighted to present Paharpur Business Centre’s (PBC) 

Communication on Progress (COP) for the year 2021. 

"I would like to thank the UNGC for its continued leadership in encouraging 

responsible business practices and advancing the Sustainable Development 

Goals." 

Since 2002, we have been committed to the 10 Principles of the United 

Nations Global Compact (UNGC), supporting its efforts to advance 

sustainability, equality and human rights into our business strategy, culture 

and daily operations. 

As a Global Compact India founding member, we support the UN 

Sustainable Development Goals (SDGs), with a special focus on those that 

are most relevant for our company i.e SDG 3, 5, 7, 8, 9, 10, 11, 12, 13 & 14 

and accelerating the integration of these SDGs into our core business 

management. We also continue to align with Environmental, Social and 

Governance (ESG) best practices. 

Our focus has rightly been on Green certified Buildings for a sustainable future. We now must also 

focus on Health and Wellbeing of the occupants of the building, for whom these buildings are built in 

the first place. Our building is CII-IGBC certified for Health & Wellbeing of occupants, as Platinum 

since 2018. 

With the COVID-19 pandemic, our commitment to the ten UNGC principles remains as strong as ever. 

The year 2020 / 2021, with COVID-19 in particular, has been a wake-up call for Society.  

It has shown us how vital it is that we understand and respect the larger ecosystems of which we are a 

part of; how our interaction with nature may affect us all and the need to work together to solve global 

challenges. 

The COVID-19 and Air Pollution continue to be a challenge.  

Climate change is a disaster waiting to happen.  

The issues arising from Climate Change can be solved with the right approach.   
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The COVID-19 and Air Pollution continue to be a challenge.  

Climate change is a disaster waiting to happen.  

The issues arising from Climate Change can be solved with the right approach.   

Pollution and Climate Change are interlinked.  

We should try and solve these immediate issues that touch our lives every day, with those of Climate 

Change.   

Poor air quality due to pollution has been a concern in India for quite some time and has become 

even more important in this pandemic.  

As people return to their offices and public spaces, maintaining good indoor air quality is essential 

for occupant comfort, well-being, productivity and the overall public health.  

Most buildings in India are not equipped to establish and maintain healthy indoor air quality and 

need to be upgraded. Such retrofit measures, like increasing outside air and additional filtration in 

the air conditioning system, typically come at the cost of occupant comfort and increased energy use. 

Now there are new   approaches to retrofitting, keeping Health of Occupants as a focus area.  

The Pandemic has changed both the way we work and how we think about work as part of our 

broader human experience. Employees wish to be recognized as individuals, not resources – which 

means organizations must prioritize their wellbeing and work-life balance.  

By acting collectively and sharing responsibility, we can build a more sustainable and resilient 

future—one in which people and nature thrive together 

As part of our constant and continuous endeavor, Paharpur Business Centre (PBC) continues to 

offer a safer and better workplace, with enhanced cleanliness, sanitation, indoor air quality, safety 

and security, all  designed to reduce the risk of infection and improve productivity and cognitive 

ability of occupants. 

We hope 2022 is a year that brings sustainability, safety, energy, clean air, and energy efficiency to 

our life. Looking forward to hearing from you with your valuable feedback. 

 

 

 

 
 

Kamal Meattle  

Chairman Emeritus 
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WHAT WE DO 
PBC is a green mSME which has been a pioneer in the Indian real estate and service sector for 

over two decades now.  

 

For many years now, PBC has been walking on the path of sustainability by focusing on two major 

issues: 

  

1) Ways to reduce energy in the urban maintenance without sacrificing quality (International 

standards) 

2) To provide best air quality, which one would find up in the mountains of Gulmarg, Davos 

or Switzerland 

 

PBC, a more than 35 year old building built to compulsory Government Design, it is the first 

retrofit building in India, which is USGBC LEED Platinum EB Certified.  

 

Considered as a landmark building and has been a case study for building engineering community.  

 

Installed LEED Arc which allows us to keep its sustainability goals focused in real-time and not 

merely on the basis of a one-time green certification. It is about staying relevant at all times. It is a 

remarkable monitoring system that accounts for energy and water consumption, waste generation, 

and the human experience.   

 

It is also the first office building in India to be rated - Platinum, for Health and Wellbeing for its 

occupants, by CII- IGBC. 

 

It is a BEE 5 - star rated building and is currently operating at less than 17 Whr /hr /sqm. 

 

PBC is well-known for its exceptional indoor air quality, security and improvement of Human 

Productivity.  

 

It grows its own fresh air indoors with over 7,000 special indoor plants and uses Technology. 

 

It is also a signatory to the United Nations Global Compact (UNGC) and Women’s Empowerment 

Principles (WEP), and the only mSME among the 6 signatories to WEP from India. 

  

It is certified for various International Standards - ISO 9001:2015, 14001:2015, 45000:2018 & 

50001:2018. 

 

PBC, a safe and healthy heaven, offers 24 x7 Access to “Fresh Air Offices and Conference 

Facilities”, on plug-n-play basis.  

 

However, it’s much more than just a space of world-class amenities. It looks at different aspects 

that enhance the health and comfort of the building occupants, consequently leading to better 

business growth. It gives all the businesses, a platform to grow personally and career wise just by 

working in a healthy indoor environment – a twist in the commercial business centre model. 
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PBC follows the CSR practices as per the Company Act 2013. It has a pro-active CSR/ 

Sustainability Committee in Place, which decides the activities; their compliance as per the Act and 

the end results.  

 

PBC firmly believes in the convergence of Triple Bottom Line. 

  

Led by “People First” approach, PBC’s focus has always been on Health and Wellness of the 

occupants.  

 

This has been an intrinsic part of PBC’s business strategy since inception.  Its USP, “Indoor Air 

Quality” (IAQ) is a proof of it. 

 

Breathe Easy
TM

 is a successful Start Up incubated by PBC, with a wide reference list, that now 

helps others implement solutions to improve Indoor Air Quality, while reducing energy usage, at an 

affordable cost  

 

PBC is a preferred choice for eco-business partnership for companies that undertake sustainable 

initiatives or planning a foray into the Indian market. Our past and present clientele 

includes leading multinational & fortune 500 companies from across the Globe - Microsoft, 

Hewlett Packard, Mobil, Motorola, British Telecom, SAP, Singapore, Telecom, Converse Network, 

GEC Alsthom, Intel, Matsushita Electric, Sun Microsystems, Alta Vista, Hitachi, Daiken, 

Associated Press, Symantec and more. This reflects the confidence and trust that organizations 

have reposed in the services and offerings of PBC. 

 

PBC aims to be an excellent, world-class business support services company; committed to deliver 

benchmarked, quality oriented services to address customers' specific needs, whilst caring for the 

environment & people around us.  
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STATEMENT & POLICY 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VISION 
 
To stand out as an organization that takes a focused approach on ensuring consistent delivery of quality 

services, care for environment and people around us.  

 

Since, we believe in keeping customers as our first priority, we stay inspired from within to provide end-

to-end business solutions to them.  
 

MISSION 
 
To become an eminent world-class business support service provider; committed to delivering 

benchmarked, quality services and address customers’ needs, whilst also caring for their health and 

environment. 

 

We aim at creating an exquisite platform of growth and wellness for all our stakeholders. 

 

CORPORATE SOCIAL RESPONSIBILITY POLICY 
 
Paharpur Business Centre (PBC) a provider of serviced offices is committed to perform its business in a 
responsible manner to produce an overall positive impact on society and environment. In doing so, we shall 

strive towards: 
 

Marketplace Leadership – We aim to run our business in a way that singles us out as a great provider of high 

quality services and preferred partner of choice to do business with. Our aim is to work with our 
stakeholders to develop long –term sustainable relationships. 

 

Environment – We are an environment driven company and are aware of the scale of impact, our operation 
has on the environment. As such, we are committed to exploring ways to reduce the impact of what we do. 

We take a responsible attitude and lead the way in developing initiatives to further improve our environmental 
footprint. We shall be fully accountable to our clients, employees and the society that we operate in. We will 

strive to create business opportunities for our stakeholders and follow the core values, norms and ethics that 

are in-built in the way we conduct our business. 

 

Workplace – We are committed to offer a rewarding and challenging workplace to our employees. We aim to 
become the best employer in fact employer of choice, demonstrated amongst other things, by current and past 

employees recommending the company as a great place to work. We are channeling our efforts towards making 

PBC a fun place to work for. We do believe people are core to any business and are one’s most important 
asset and therefore we focus our energies in taking good care of them as we believe that it makes good business 

sense to hire and retain great employees. The idea is to synergize our efforts in order to create wealth for all. 

 
Inclusivity and Equal opportunities for all is at the core of our human resource policy. We are strictly against 

discrimination of any kind. We are committed to create awareness of HIV-AIDS at work place and have an 
adequate policy in place to handle it. 

 

Community – We strive to be good corporate citizens, we work to support the sustainability of both global and 
the local communities in which we operate and actively encourage our employees, customers, suppliers to 

consider the needs of others and involve themselves in public service through public private partnering. We are 
sensitive to the requirements of the community around us and our business strategies are closely interlinked with 

their aspirations.  

 

High standards of corporate governance care for environment and health & safety, override everything else that 

we do. 
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PAHARPUR BUSINESS CENTRE COMMITMENT TO 

 

THE TEN PRINCIPLES OF THE UN GLOBAL COMPACT 

And 

 
In this report we have used the SDG icons to indicate which SDGs are relevant to PBC 
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A.     HUMAN RIGHTS 
 

 

I. SUPPORT AND RESPECT THE PROTECTION OF 

INTERNATIONALLY PROCLAIMED HUMAN RIGHTS 

 

We believe that business has an important role to play in promoting and respecting the 

advancement of fundamental human rights, while not supplanting the primary obligations of 

Government to protect the human rights of all people within their borders and as members of 

the international community. 

 
Supporting human rights is not only the right thing to do, but also makes business sense—

companies that violate internationally recognized human rights are not sustainable. 

 
Ethical behavior towards our employees and suppliers, including the payment of decent 

wages and the provision of safe and hygienic working conditions, are the essential building 

blocks for our current and future business. 

 
We recognize the rights of our employees and treat our staff with dignity, respect and 

fairness within a safe working environment. Health & Safety are the two key factors guiding 

our business. 
 

 

“We recruit locally, encourage high degrees of local autonomy and share ownership 

where appropriate”. 
 

We pursue with a mission to educate our employees about organizational commitment to 

human rights through regular trainings & workshops. These trainings help our employees to 

understand the principles of human rights and how these are to be implemented in their 

respective business verticals. We also make sure that each Head of the Department clearly 

understands the risk emerging by not following these. 

 
We ensure strict adherence to laws enacted by the Government of India, to protect the 

interests of the workers. We follow Shops & Established Act. Through this, PBC reinforces 

its commitment to basic rights, freedom to all, fair wages, equal opportunities without 

discrimination on any account, inclusivity, training & skill development, health, safety etc. 

 
A fair and open channel of communication is maintained for all personnel at the work 

place. Human Rights are clearly identified as a non-negotiable instrument and are addressed 

in detail in our Management Standing Instructions (MSI) - Our Code of Conduct 

expresses implicit support to the UN Declaration of Human Rights. 
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II. ENSURE THAT THE ORGANIZATION IS NOT COMPLICIT 

IN HUMAN RIGHTS ABUSES 

 

There has been no instance of the company having abused human rights in any manner. Our 

organization realizes that the prompt handling of grievances of employees and customers is 

of paramount importance in upholding of human rights and accordingly, we have framed 

procedures to address such grievances. 
 

We encourage the development and growth of our staff through regular appraisals, personal 

improvement & development plans. 

 

 We do not permit any kind of harassment or abuse of our employees. 

 We regularly monitor the working practices and the employment 

policies of our suppliers and promote improvement. 
 

Under Company’s Management Standing Instruction (MSI), we have a separate process on 

Grievance Handling, through which all employees are able to voice their concerns, queries, 

doubts, clarifications, grievances etc. The purpose of this procedure is to establish, maintain 

and ensure a suitable and effective method for handling grievances of personnel deputed at 

PBC, including workers provided by the sub contractors. 
 

The idea is to have a workplace that is sensitive to our most important stakeholders i.e. our 

workforce & that ensures their well being, while they are with PBC. This is taken very 

positively as part of our continual improvement programme.  Any grievance or suggestion is 

not taken adversely by the management, wherein our team members get apprehensive about 

filing any grievance. On the contrary these are considered as opportunities for improvement. 
 

No records of an employee’s use of the grievance procedure are kept in their personnel 

file and during their performance evaluation; this is not taken into accounts. 
 

As stated earlier, there has been no instance of the company having abused human rights in 

any manner. Apart from this, we encourage employees to express views; raise issues in 

forums meant for their interaction with management, where they are free to give 

suggestions and seek clarification for any doubts, in a fair manner. 
 

We have a suggestion box for our team members so that they can give their 

ideas/suggestions without any apprehensions. This can result in overall improvement in our 

system. We also have a unique communication system- internal mailing system. 
 

All employees have quick and easy access to HR personnel & Senior Managers, in case 

of any urgency. 
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B. LABOUR STANDARDS 
 

 

III. UPHOLDING THE FREEDOM OF ASSOCIATION AND 

EFFECTIVE RECOGNITION OF THE RIGHT TO COLLECTIVE 

BARGAINING 

 

PBC realizes the collective strength of its employees and treats them as effective partners 

towards the goal of achieving continuous sustainable growth and hence no objection is 

raised on employees to join any trade unions thereby ensuring freedom of association to all 

its employees. However it is stressed that they do it in a disciplined manner without harming 

the sanctity of the workplace. 
 

This is communicated through various training programmes and meetings organized for 

subcontractors, vendors & other stakeholders. 

 

Till date, no instances of strikes / lock out etc have ever taken place at PBC. 

  

A noteworthy point here is that a large part of our crew members have been with us for 

more than five years, this shows the trust and faith that they repose in the management of 

PBC and also proves the management’s commitment to their personal development and 

welfare. 
 

There have been several instances when a lot of our crew members who had left, rejoined 

us. This once again proves PBC’s commitment to fair business practices. 

 
 

IV. THE ELIMINATION OF ALL FORMS OF FORCED AND 

COMPULSORY LABOUR 

 

PBC believes in voluntary labour and does not believe in all forms of forced & 

compulsory labour right from its inception. 
 

Regular & Periodic Audits, both external & internal are conducted for compliance with 

requirements of labour law, OHSAS & UNGC principles.  

 

 

V. THE ORGANIZATION SUPPORTS EFFECTIVE ABOLITION 

OF CHILD LABOUR 

 
We prefer business partners / suppliers who treat their employees the way we do. PBC 

follows the Delhi Shops and Establishment Act, according to which, the age limit 

prescribed for child labour is below 15. 

 

However, we have gone beyond this and have prescribed the minimum age limit as 18 years 

for employment at PBC. No person below this age can be employed in PBC, whether 

directly or indirectly, thereby ensuring that child labour is not practiced. 
 

By setting the minimum pay scale as per the government norms we ensure that our 
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employees get decent wages and working conditions encouraging them to send their children 

to schools rather than to work. 
 

All our contractors & vendors are also required to scrupulously follow the laws/ rules and 

regulations in respect of engagement of Child Labour. 
 

This is addressed through our contract agreement, vendor declaration & regular engagement 

programmes with our Vendors and suppliers. 
 

In PBC- HR Process, we have a separate process defined on Child Labour – 

Remediation Plan. 

 

The purpose of this procedure is to establish, maintain and ensure a suitable and 

effective process for detection & prevention of child labour & its remediation, which 

covers all personnel deputed and also include workers provided by subcontractors. 

 

VI. ORGANIZATION PROMOTES ELIMINATION OF 

DISCRIMINATION IN RESPECT OF EMPLOYMENT 

 

The organization does not believe in any kind of discrimination at workplace. At the time of 

recruitment only, qualification of a candidate to deliver effective performance is considered 

and if all is equal, we give special preference to women, candidates from marginal / 

economically weaker sections of the society and differently- abled.  There have been “Zero” 

incidents of discrimination in the reporting period. 
 

In the above sense we do practice “positive discrimination” to have a diverse workforce. 

 
We have adequate policies in place to firmly deal with these and apart from this; it also is 

detailed in our MSI and processes under ISO. 

 
We ensure 100% compliance to these. Our objective is to go beyond compliance. The 

organization does not believe in any kind of discrimination based on caste, color, gender, 

religion or region. We strongly believe in inclusivity and vehemently oppose discrimination 

at workplace. 

 
 
 
 
 
 
 
 



 

COMMUNICATION ON PROGRESS 2020-2021 

Copyright © 2021 Chemical and Metallurgical Design Co. Ltd.   All rights reserved. Page 13 
 

C. ENVIRONMENT 
 

 

VII. THE ORGANIZATION ADOPTS A PRECAUTIONARY 

APPROACH TO ENVIRONMENTAL CHALLENGES 

 

PBC has undertaken various projects, implemented strategies and taken several initiatives to 

make PBC a high performance and a truly green office building.  

 

We strive hard to ensure that we purchase in an environmentally sensitive manner and 

sustainable products. We have purchasing system which promotes Green buying by doing so 

we will reduce our carbon footprint. 

 

We are an environment driven company and are aware of the scale of the impact, our project 

has on the environment. We take a responsible attitude and lead the way in developing 

initiatives to further improve the environmental footprint of the project. 

 

To achieve true environment friendly sustainable architecture, eco-friendly ideas need to be 

supported by everyone involved in the process from design to construction and all other 

phases. 

 

With regard to our environmental initiatives – relating to energy management, water 

conservation, reduction   of   our   carbon   footprint,   use   of   sustainable   resources,   

waste   management,   local procurement, indoor environment etc, we manage them on a day 

to day basis, the results are tangible and our system addresses it very substantially. 

 

 

ENERGY CONSERVATION MEASURES  

 
The centralized HVAC & filtration solution in existing retrofit building to achieve health and 

well-being of building occupants and to use energy in most cost effective and efficient green 

way. PBC’s this innovation affects everyone because of the affordability of cost. 

The overall system is based on the following principles that can help in achieving better IAQ 

while consuming less energy: 

1. We have upgraded existing HVAC filtration systems to take care of Indoor Air quality 

(PM10, PM2.5, CO2, TVOCs, SOx, NOx, O3) and comfort level parameters (Temperature & 

RH levels). 

2. Enhanced Ventilation working on the principle of positive pressurization with layers of 

passive filters along with chemical filters. 

3. Implement smart controls and monitoring solution to achieve better energy efficiencies. 

The solution would vary from building to building with few modifications as per the climatic 

conditions and according to the nature of project. 
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The system is effective in providing healthy and comfortable Air quality and can be 

replicated in any other Air-conditioned building. 

WATER CONSERVATION MEASURES 

 

At PBC, water has always been considered as a precious resource, which is monitored at all 

inlet and outlet points on daily basis. As water demands and environmental needs grow, 

recycling & reusing of water plays a major role at PBC, helping us to conserve and manage 

our vital water resources in a sustainable manner. 

 

Daily monitoring and recording of the water consumption at each area of consumption is 

done in order to control any kind of water wastage. 

 

Water recycling is a critical element for managing our water resources. Also known as water 

reclamation, water recycling is the process of extracting previously used water and treating it 

for reuse.  

 

At PBC, Recycled Water is treated to meet stringent quality guidelines to ensure that both 

public health and the environment are protected and to minimize the risk of water borne 

diseases.  

 

WASTE MANAGEMENT 

 
PBC has integrated its waste management system in its daily operations. Reduce, Refuse, 

Reuse and Recycle is the Mantra followed.  

 

Waste is segregated at source. We have placed separate bins for different types of waste like 

food, plastic, paper etc.  

 

Food waste is converted into organic nature manure through vermi-culture with the help of 

worms and is used for indoor plants. 

 

PBC reuse paper and plastic waste, to reduce consumption of fresh paper various simple 

measure / practices are taken. Instead of circulating paper notes/chits, we prefer using our 

emails, setting up reminders in the computers, reusing one side used paper sheets and 

printing, etc. 

 

VIII.   THE    ORGANIZATION   INITIATES   PROMOTION   

OF    GREATER   ENVIRONMENTAL RESPONSIBILITY 

 
PBC believes in environmental awareness among PBC team members & stakeholders. Our 

values encourage and motivate us to have partnerships with our customers, employees & 

other important stakeholders, driving the organization towards sustainable development 

goals. 

 

PBC is actively engaged in campaigns around climate crisis issues relating to air quality, 

water conservation, and energy efficiency.  
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IX. ENCOURAGE THE DEVELOPMENT AND DIFFUSION OF 

ENVIRONMENTALLY FRIENDLY TECHNOLOGIES 

  

Paharpur Business Centre’s incubated company – Breathe Easy has won an award from ADB, Manila, 

Philippines. 

https://bit.ly/3yVp53s 

They had entered into a global challenge by Asian Development Bank (ADB) - to design a Disease 

Resilient, Energy Efficient, Central Air Conditioning system with automation, for public spaces 

Also Union Minister, Hon. Mr. Hardeep Singh Puri posted on Facebook regarding this achievement. 

 

D. ANTI-CORRUPTION 
 

X.  BUSINESS SHOULD WORK AGAINST ALL FORMS OF 

CORRUPTION, INCLUDING EXTORTION AND BRIBERY 
 

At PBC, we have maintained transparency in the business policies to nullify corruption and 

encourage ethical work culture. In addition to the internal audits, we also organize Third 

Party Audits of different management systems. Each department has different set of SOPs 

and legal requirements which are modified and updated as and when required. 

 

PBC believes in doing business in ethical manner. We practice, promote and safeguard the 

Anti-Corruption & Ethical Policy at workplace all the levels of business. We are deeply 

committed to the principles of UN Global Compact. 

 

We propagate the same to all our stakeholders (internal and external) to ascertain that all of 

us are on the same page.  

 

Our policy on Gift and Hospitality, mandates that no gifts or monetary favor should be taken 

by any employee or any member of their immediate family, from the contractors, suppliers, 

clients/ customers or anyone else having dealings with the company. In the circumstances 

where it is customary to do so, employees are permitted to accept such gifts of nominal value 

or favors provided that such gifts or favors are not extended and/or accepted for the purpose 

or with any personal interest or unethical purposes. 

 

 

 
 

 

 

https://bit.ly/3yVp53s
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We foster working conditions which support effective health and safety programmes, 

nondiscrimination principles as well as human and labour rights. 

 

Health and Safety for our employees is extremely important and our operations are therefore 

reviewed and monitored regularly; PBC is committed at the highest level to a robust health 

and safety policy. 

 

During the Covid-19 pandemic, all employees have worked from home for various periods of 

time. The senior management team has been in regular communication with employees, both 

through virtual meetings and through an enhanced Group intranet which has provided 

information and advice on how to cope with working from home to ensure the mental and 

physical well-being of our teams.  

 

We encourage our occupants to participate in fitness programmes. A healthy employee is a 

productive employee.  

 

We foster diversity among our teams and working conditions which support effective health 

and safety programmes, non-discrimination principles as well as human and labour rights. 

 

PBC has taken measures for creating awareness and encouraging its occupants on physical 

fitness through emails and also organizes Annual Heath Camp / medical camps, Regular BP 

& BOL Check-up, Quarterly Yoga Sessions and Health Talks.  

 

PBC also circulates mails to PBC Team & Clients for creating awareness related to health 

issues and problems and measures to resolve the health problems. 

 

 

 

 

 

 

 

 

PBC welcomes the provisions of the UNDP Goal No. 5 and Women’s Empowerment 

Principles (WEPs) – Equality Means Business, produced and disseminated by the United 

Nations Entity for Gender Equality and the Empowerment of Women (UN Women) and 

United Nations Global Compact. 
 

We are one of the seven signatories to WEPs and the only mSME to demonstrate 

commitment to Women Empowerment. 

 

PBC has adopted seven steps in order to empower women employees. We have a policy in 

place to address this as part of our business strategy. An important business case for us – 

Equality Means Business. Equal treatment of women and men is not just the right thing to do 

 

SDG 3 
Ensure healthy lives and promote well-

being for all at all ages 

 

SDG 5  
Achieve gender equality and empower 

all women and girls 
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– it is also good for business. 
 

At PBC, we constantly work towards removing barriers that help in changing the mindsets & 

stereotypes. Model behavior within our organization reflects the society we would like for 

our employees, their families, fellow citizens and communities where we operate in. We 

strongly believe that our employees are our family and their families are our extended family. 
 

We have women friendly policies at work to facilitate them and simultaneously help them 

balance their work, home, children and family. 
 

 Flexible working hours, part-time jobs, work from home option, ‘be consultants’ and 

‘come-on-specific days’ etc. are some of the provisions tailor-made for our women 

employees 

 Extended Maternity Leaves 

 A medical insurance policy in place that covers maternity from day one 

 Providing manned cab facilities to the women employees - after 7 pm and until 7 am 
 

Employee Relations & Engagement Process are very crucial aspects in PBC: where people 

take pride in working in an organization that is sensitive to global issues i.e. Care for 

Environment, Society, Inclusivity, Diversity, No discrimination, Zero Harassment, 

Discipline, Conflict & Dispute Resolution & Grievance handling.  

 

PBC recognizes that Sexual harassment is an issue at workplace and addresses it 

proactively, by having regular awareness and interactive sessions with PBC team members. 
 

We encourage “Open Door Policy” for our women employees to ensure that their specific 

grievances are addressed in a timely manner. 

 

PBC enjoys the reputation of being a safe and secure place for women employees. 

 

As an organization, we strongly feel that synergies between the two genders can truly result 

in sustainable development of an entity, organization & a nation as a whole. 

 

 

 

 

 

 

 

 

Paharpur Business Centre (PBC), a more than 35 years old building built to compulsory 

Government Design, it is the first retrofit building in India, which is USGBC LEED Platinum 

EB Certified. 

 

Considered as a landmark building and has been a case study for building engineering 

community. 

 

Installed LEED Arc which allows us to keep its sustainability goals focused in real-time and 

not merely on the basis of a one-time green certification. It is about staying relevant at all 

SDG 7 
Ensure access to affordable, reliable, 

sustainable and modern energy for all 
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times. It is a remarkable monitoring system that accounts for energy and water consumption, 

waste generation, and the human experience. 

 

It is BEE 5 Star rated building certified in 2010 with an AAHEPI of 28Wh/hr/sqm and 

currently operating at 19Wh/hr/sqm. We have been able to bring this down with Energy 

conservation measures.  

 

 

 

 

 

 

 

 

PBC provides an environment that allows good career and professional-development 

opportunities and enables all PBC employees to fulfill their potential. 

 

PBC has a ‘Zero Tolerance Policy’ against corruption, and therefore we require vendors, 

suppliers and partners to observe professional and honest business practices. 

 

We create a working environment for employees that nurture innovation and provide the 

resources to facilitate this. 

 

We develop our stakeholder relation strategy that aims to ensure compliance with legal and 

market practice responsibilities. 

 

 

 

 

 

 

 

We maintain clear communication channels with stakeholders and potential stakeholders to 

provide quick and effective responses to their requirements. 

We focus our business through a client-oriented strategy based on close communication 

enabling us to understand and foresee our clients’ needs and fulfill their expectations.  

We ensure the implementation of procedures to maintain the quality of our services across all 

businesses and teams while keeping high service standards and high-quality procedures 

across all of the Group’s divisions.  

We continuously improve our services and business management (through ethics, innovation, 

safety and environmentally sympathetic conduct) to maintain our reputation as a trusted 

business partner. 

We build resilient infrastructure, promote inclusive and sustainable industrialization and 

foster innovation. 

SDG 9 
Industry, Innovation and Infrastructure 

  

SDG 8 
Decent Work and Economic Growth 
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PBC supports & confirm to UNDP SDG Goal No. 10. We does not believe in any kind of 

inequality based on caste, color, gender, religion or region and we strongly believe in 

inclusivity and vehemently oppose discrimination at workplace. 

 

We practice Affirmative Action, as it promotes a diverse workforce and gives opportunities 

to all in order to have sustainable livelihoods. We also strive to create awareness about the 

importance of Affirmative Action to enhance social stability & cohesion and to make it into 

a practical solution for the corporate sector and businesses.  
 
The organization does not believe in any kind of discrimination at workplace & at the time of 

recruitment only qualification of a candidate to deliver effective performance is considered 

and yes if all is equal, we give special preference to women candidates, candidates from 

marginal sections of the society & differently-abled.  

 

POLICY ON DIVERSITY AND INCLUSIVITY 
 

At PBC, we believe in having a multi-skilled, motivated & a diverse workforce. A Diverse 

work culture is encouraged by: 

 

Respect – for all our stakeholders- employees, customers, suppliers, and communities that we 

operate / live in, who come from different geographical, demographical, cultural and social 

backgrounds.  

 

Inclusivity for all genders –Women Empowerment by encouraging women employees to take 

on responsible positions at workplace and most importantly have women friendly policies 

and processes in place that facilitate their growth, development and active participation at the 

Workplace. 

  

Our aim is to include all in our sustainable business process and growth. 

 

Respect everyone’s view & perspective.  Respect, listen to, help and appreciate others. 

 

Diverse ideas converging in for the same goal: 

 We believe that by encouraging diversity at the Workplace we are able to be more 

competitive, acceptable and appreciated in the markets that we operate. 

 Each one brings with them a special skill set and together we create a robust, sensitive 

and profitable organization and create value for our clients, employees and business 

partners. 

 Appreciation – of our differences – Promoting a culture of Unity in Diversity, which 

is embedded in the Indian Ethos. 

 

 

 

 

SDG 10 
Reduce in-equality within and among countries 
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PBC aspires to have a positive impact on the communities in which we operate worldwide 

and recognize our responsibility toward those who are affected – either directly or indirectly 

– by our operations and activities.  

 

We rely on local communities not only for our workforce but also for some of our suppliers 

and our ability to carry out our business. Through ongoing engagement and dialogue, we 

work to understand the concerns and needs of our communities, and we seek to respond by 

addressing local challenges in ways that build stronger communities and support the 

sustainability of our business.  

 

Development and impact of infrastructure investments and services were provided primarily 

for public benefit through commercial, in-kind, or pro bono engagement. Our key 

stakeholders benefited from our social initiatives were: The immediate communities, office-

goers of the area, residents of nearby area, other business houses, corporate, members of 

Govt. Agencies i.e. DDA, Police, MCD, Fire department etc, apart from our own employees 

and clients of our building.  

 

PBC worked with several Government agencies / departments to improve the conditions of 

roads, regulating traffic movement, removal of garbage and Clean-up drives leading to a 

better place and improvement of surroundings and improvement of the ambient air.  

 

Our employees also participate in social activities – Cleaning, brooming the roads and 

watering plants in Nehru Place Green Park, which is in the vicinity.  

 

We are also associated with two NGOs – NPG Society and TCPI and our employees extend 

their official time in promoting their social causes, which works to more than eight hours of 

paid time, twice a year. 

 

 

 

 

 

 

 

 

 

We conform to a series of environmental rules, implemented at Group level covering all PB 

operations, focused on various programmes - waste minimization, emission reduction and use 

optimization of natural and clean energy resources. 

 

 

 

 

 

SDG 11 
Make cities and human settlements 

inclusive, safe, resilient and sustainable 
 

SDG 12 
Ensure sustainable consumption and 

production patterns 
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By providing policies and management systems based on environmental best practices, we 

ensure active prevention and limitation of potential impacts on climate change and the 

environment caused by our operations. 

 

PBC is a USGBC LEED (EB) certified building, green & clean business operations and has 

zero exposure to harmful and hazardous materials. 

 

When PBC started its business it was required to follow the standard operating norms for any 

large commercial facility. Be it energy, water consumption, waste handling or thermal 

comfort, the standards were not challenging enough and the customers were also not 

demanding them in India. 

 

Paharpur Business Centre & TCPI (The Climate Reality Project – India Chapter) 

 

 

 

 

 

 

 

 

 

PBC strictly prohibited – single use of plastic, use of plastic straws, plastic bottles, cups, 

packaging material.  

 

We encourage biodegradable plastic products – garbage bags, bins, buy cardboard over 

plastic. 

 

 

 

 

 

 

 

 

 

 

 

 

 

SDG 13 
Take urgent actions to combat climate 

change and its impacts 
 

SDG 14 
Conserve and sustainably use the oceans, 

seas and marine resources 
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Contact details: 

Your views are important to us. Please send your comments to ruchi@pbcnet.com: 

 

Paharpur Business Centre 
21, Nehru Place Greens, New Delhi – 110019 

T: +91-(0)-11-4120 7171 

W: www.pbcnet.com 

 

Efficient, Smart and Healthy Building  

 


