
 

 

 
Bern, August 2021 

 
To our stakeholders:    

 
I am pleased to confirm that Swisscom reaffirms its support of the Ten Principles of the United Nations 

Global Compact in the areas of Human Rights, Labour, Environment and Anti-Corruption. 

 
In this first Communication on Progress, we briefly describe our actions to continually improve the integration 

of the Global Compact and its principles into our business strategy, culture and daily operations.  

 

We report in detailed manner in our established Annual, Sustainability and Climate Reports.  

 

We also commit to sharing this information with our stakeholders using our primary channels of 

communication. 

Sincerely yours,  

Urs Schäppi  

CEO Swisscom 

COMMUNICATION ON PROGRESS (COP)  

 
 

Period covered by your Communication on Progress (COP 1) 
 

From:        1.1.2019 To:        31.12.2019 

 
 

1. STATEMENT OF CONTINUED SUPPORT BY THE CHIEF EXECUTIVE OFFICER (OWNER OR 

PRESIDENT IN THE CASE OF SMALL BUSINESSES) 
 



 

 

Swisscom believes that a coherent and responsible position on human rights is an essential element of its 
sustainability strategy. Respecting human rights in our markets, our operations and in our value chain 
belongs to Swisscom corporate responsibility.  

 

Based on our commitment, Swisscom has set up a Code of Conduct and a Policy on Human Rights, 
published on our website, to make our position clear to employees, customers, suppliers and further 
interested stakeholders. Our Policy on Human Rights is aligned to the UN Guiding Principles on Business 
and Human Rights and to the Social Accountability SA 8000.  

 

Further Policies addressing specific topics such as fair procurement, environmental protection or fair 
communications are also available on our website, on a webpage dedicated to ethics and corporate 
responsibility governance. 

 

Swisscom verifies implementation and measure progress through external audits. Audits are performed in 
cooperation with other ICT companies (Joint Audit Cooperation JAC) following the same aim on human 
rights protection. The following topics are audited on location: 

• Health and safety 

• Working hours/overtime 

• Business ethics 

• Child and juvenile labour 

• Remuneration 

• Environment 

• Forced labour and discrimination 

• Disciplinary practice and freedom of association  

 

Within the Group Swisscom, a whistleblowing procedure is in place to report breaches. Topics such as 
working hours, child and juvenile work, remuneration and freedom of association are addressed in the 
Collective Employment Agreement (CEA). Health and Safety at the workplace follows the mandatory 
federal scheme set up by the federal commission on safety at the workplace (EKAS) 

 

Click here to view our commitments and Policies: 

• Code of Conduct 

• Swisscom Policy regarding Human Rights 

• Ethics and Corporate Responsibility Governance 

 

Further information can be found in our annual Sustainability Report 

- Employees and Collective Employment Agreement (CEA) 

- Conditions of employment and models of working 

- Diversity and equal opportunities  

- Occupational health and safety 

- Human rights in the supply chain 

- Supplier Risks Management 

 

2. DESCRIPTION OF ACTIONS 

 
Human Rights 

 

 

 

 

 

 

https://www.swisscom.ch/dam/swisscom/en/about/governance/regulations/documents/swisscom-code-of-conduct.pdf
https://www.swisscom.ch/dam/swisscom/en/about/responsibility/objectives/documents/swisscom-policy-regarding-human-rights.pdf
https://www.swisscom.ch/en/about/company/sustainability/ethics-corporate-responsibility-governance.html
https://reports.swisscom.ch/en/2019/report/annual-report/management-commentary/employees/employees-in-switzerland
https://reports.swisscom.ch/en/2019/report/sustainability-report/more-for-the-people/more-for-the-employees/employability-management-approach
https://reports.swisscom.ch/en/2019/report/sustainability-report/more-for-the-people/more-for-the-employees/diversity-and-equal-opportunities-management-approach
https://reports.swisscom.ch/en/2019/report/sustainability-report/more-for-the-people/more-for-the-employees/occupational-health-and-safety
https://reports.swisscom.ch/en/2019/report/sustainability-report/more-for-the-people/fair-supply-chain/main-risk-factors-in-the-supply-chain/human-rights
https://reports.swisscom.ch/en/2019/report/sustainability-report/more-for-the-people/fair-supply-chain/supplier-risk-management


 

 

The Collective Employment Agreement (CEA) of Swisscom regulates rights and duties of employees. 
Employment conditions such as working time and overtime, working time models, salary, holidays and 
absences and employee development are described in the CEA and have been approved by the employees' 
representation. 

 

«Direct participation» is the continuous involvement of employees and Employee Committees by 
managers in work and projects with an impact on working methods and conditions. This safeguards 
employees' rights and ensure that that employment-related decisions are based on relevant and objective 
criteria  

 

Click here to view our employment agreement: 

• Collective Employment Agreement 

 

Further information can be found in our annual Sustainability Report 

- Models of working  

- Conditions of employment and models of working 

- Recruiting and developing employees 

Swisscom is committed to environmental and climate protection. Based on this commitment, Swisscom 
has set up a Code of Conduct and an Environmental Policy, publicly available on our website.  

Swisscom follows a strategy of reduction and avoidance of emissions of greenhouse gases, in its 
operation and in the supply chain. We have developed a portfolio of sustainable products and services 
with the aim to avoid CO2-emissions together with our customers. 

 

Our climate protection strategy is aligned with the latest scientific data disclosed in the IPCC special 
Report 1.5°C (November 2018) and our CO2 reduction trajectory is a contribution to keep the 
temperature rise below 1.5°C. Our CO2-emission goal is based on the climate science (Science-based 
Target). 

Other environmental aspects such as land use, waste, materials and material intensities as well as end 
of life options for the goods we use or sell are also taken into consideration.  

 

Regarding the end of life options, we have set up and are developing programs to re-use, repair or 
recycle the goods we sell, with a focus on handsets. This is our latest contribution to the development of 
a circular economy. 

We have an environmental management system according ISO 14001 in place and manage all 
environmental aspects within this framework. 

 

Click here to view our Policies 

• Code of Conduct 

• Environmental Policy 

 

Further information can be found in our annual Sustainability Report or annual Climate Report 

- "More for the environment" (whole chapter) 

- Raw materials 

- Climate Report 

 

Labour 
 

 
 
 

Environment 
 

 

https://syndicom.ch/fileadmin/user_upload/Web/Website/GAV/18_Swisscom/EN/GAV_Swisscom_2018_en.pdf
https://reports.swisscom.ch/en/2019/report/sustainability-report/more-for-the-people/more-for-the-employees/ways-and-models-of-working
https://reports.swisscom.ch/en/2019/report/sustainability-report/more-for-the-people/more-for-the-employees/employability-management-approach
https://swisscom.sharepoint.com/sites/gcr-cr/Freigegebene%20Dokumente/Governance%20Circle/Engagements/Global%20Compact/Global_Compact_COP/COP_2019/Recruiting%20and%20developing%20employees
https://www.swisscom.ch/dam/swisscom/en/about/governance/regulations/documents/swisscom-code-of-conduct.pdf
https://www.swisscom.ch/dam/swisscom/en/about/responsibility/ratings/documents/gcr-umweltpolitik-swisscom-en.pdf
https://reports.swisscom.ch/en/2019/report/sustainability-report/more-for-the-environment
https://reports.swisscom.ch/en/2019/report/sustainability-report/more-for-the-people/fair-supply-chain/main-risk-factors-in-the-supply-chain/raw-materials
https://reports.swisscom.ch/download/2020/en/swisscom_klimabericht_2020_en.pdf


 

 

Swisscom broad range of activities and the complexity of applicable regulations calls for a systematic and 
effective compliance management. Swisscom compliance management system (CMS) covers the whole 
group Swisscom and is based on the following elements: culture of compliance, compliance objectives, risk 
assessment, organization, communication, monitoring and improvements. 

 

The compliance system monitors compliance with the laws in the following legal areas throughout the Group: 

• Anti-corruption 

• Anti-Money Laundering Act 

• Banking law (deposits from the public) 

• Data protection and confidentiality (concerning all laws) 

• Federal Act on Product Safety 

• Antitrust legislation 

• Telecommunications legislation 

• Stock exchange law (including OaEC)  

 

A proper conduct in doing business and a requirement to comply with internal and external regulations is set 
up in our Code of Conduct. 

 

A responsible conduct in procurement is essential to build trust and confidence. Swisscom explicitly 
addresses anti-corruption in its Code of Conduct for Procurement. 

 

Click here to view our Policies: 

• Code of Conduct 

• Code of Conduct for Procurement 

 

Further information can be found in our annual Sustainability Report  

- Compliance Management 

- Actor in the public debates 

- Corruption in the supply chain 

 
 
Anti-Corruption 
 

https://www.swisscom.ch/dam/swisscom/en/about/governance/regulations/documents/swisscom-code-of-conduct.pdf
https://www.swisscom.ch/dam/swisscom/en/purchasing/documents/pdf/swisscom-code-of-conduct-for-procurement-edition-2020-en.pdf
https://reports.swisscom.ch/en/2019/report/sustainability-report/sustainability-strategy/management-approaches-within-the-group/compliance-management
https://reports.swisscom.ch/en/2019/report/sustainability-report/more-for-switzerland/responsibility-towards-society/swisscoms-commitment/actor-in-public-debates
https://reports.swisscom.ch/en/2019/report/sustainability-report/more-for-the-people/fair-supply-chain/main-risk-factors-in-the-supply-chain/corruption


 

 

Our annual Sustainability Report gives our commitments and reports on outcomes and progress.  

 

The Report builds on the Global Reporting Standard (GRI) and is externally verified. We record and 
publish relevant data on our supply chain, labour, health and safety (accidents, sickness), environmental 
aspects and climate protection.  

Sustainability Report Swisscom 2019  

 

A specific "Climate Report", in line with international standards such as the ISO 14064 and the 
Greenhouse Gas Protocol (GHG) reports specifically on our progress related to climate protection. This 
report is also externally verified. We record and publish relevant data on energy mix and consumption as 
well as on GHG emissions according to the scopes of the GHG Protocol. We publish the avoided CO2-
emissions with our sustainable portfolio that we estimate based on methods verified by a third party. 

Climate Report Swisscom 2019 

 

3. MEASUREMENT OF OUTCOMES 

 
 

https://reports.swisscom.ch/download/2019/en/swisscom_nachhaltigkeitsbericht_gesamt_2019_en.pdf
https://reports.swisscom.ch/download/2019/en/swisscom_klimabericht_2019_en.pdf

