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Dear stakeholders, 

 

Pfizer Austria signed the UN Global Compact in April 2009. 

We are pleased to confirm that Pfizer Austria have 

reaffirmed its support of the ten principles of the United 

Nations Global Compact on human rights, labor, the 

environment and anti-corruption.  

 

Breakthroughs that change patients’ lives® - this is our 

purpose. We create revolutionary medicines across all 

therapeutic areas to enrich and extend lives. Pfizer not only researches, develops and produces 

advanced drugs; we also do everything in our power to make these available to patients. That is our 

core business, with our focal points being oncology, vaccines, inflammation & immunology, rare 

diseases, hospital and internal medicine. 

 

The challenges of 2020 put us all to the test. Working from home since the pandemic’s outbreak, our 

employees have been doing an outstanding job despite the adverse circumstances. Our sales force has 

kept the communication flowing via virtual channels to continue serving hospitals and medical 

professionals. With business trips off the agenda, we adopted new ways of working that have helped us 

reduce greenhouse gas emissions (GHG) and prompted us reconsider our future travel policies. 

 

Pfizer’s global environmental strategy centers on lowering GHG emissions, using water efficiently and 

conscientiously, and finding innovative ways to minimize waste. This effort is ongoing, and we are 

pursuing it jointly with all our contractual partners and suppliers. Last year, we set out to further enlarge 

and improve our production site at Orth in Lower Austria. It now features a state-of-the-art, energy-

efficient ventilation system and a new water treatment plant. In addition to the production and quality 

control of the two existing vaccines, Pfizer employees will also carry out quality controls for vaccines 

from the global Pfizer pipeline in Lower Austria from 2021. For this purpose, an international quality 

control centre with 3,000 m² of state-of-the-art laboratory space and 1,600 m² of new office space are 

being built. 

 

Pfizer’s culture is all about responsibility and respect – there is nothing we value more. Diversity enriches 

us all, and our cross-departmental Fair Play team provides a forum for our workforce to champion the 

causes of equality and the advancement of women. Our answer to the question of career or family is 

both, and our commitment to this work/life balance has earned us several berufundfamilie audit 

certificates. In 2020, the Austrian Federal Ministry of Digital and Economic Affairs awarded us the new 

equalitA seal of approval for our efforts to advance the careers of women.  

The following Communication on Progress outlines the systems in place and the measures taken at 
Pfizer Austria to put these ten principles into business practice.  

 

Sincerely yours – stay healthy, 

 

 

Robin Rumler        Martin Dallinger 

Country Manager Pfizer Corporation Austria    Country Manager Pfizer Manufacturing Austria  
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Our mission: Breakthroughs that change patients’ lives  

Many things can change for people when they get sick; it is the start of an often difficult journey.  470 
people at Pfizer Austria are working to help people on this journey. We produce and market patented 
and off-patent medicines to treat cancer, cardiovascular diseases, chronic inflammatory diseases, rare 
diseases, infections and vaccines to protect against tick-borne encephalitis (TBE) and meningitis caused 
by serogroup C meningococci (MenC). Beyond that, Pfizer Austria is also an important partner to the 
country's medical research and development community. Pfizer is headquartered in New York and has 
branches worldwide, including in Austria. 

The company operates as two entities in Austria:  

 

 

Therapeutic areas  

Pfizer provides drugs for a number of therapeutic areas. The aim is to prevent illnesses, heal or alleviate 
complaints, and control diseases at all stages of life. Our portfolio encompasses the following 
therapeutic areas: 
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Patient impact: What Pfizer does for health in Austria  

More than one and a half million people in Austria rely on our medicines. This is of course a great 
responsibility to bear, as we are well aware. But we are also very proud of our contribution towards 
health in Austria.  

Our vaccines can protect over 800,000 people in Austria against infectious diseases every year (before 
2021). We also provide treatments for 80,000 patients with atrial fibrillation to help prevent the worst 
outcome, stroke. Patients with chronic inflammatory diseases can count on us. This includes 7,000 a 
year with rheumatism, intestinal diseases or psoriasis. Every year, our drugs support more than 2,000 
people in Austria in their battle against cancer. We also provide therapies for hemophilia, 
polyneuropathy, growth disorders or even very rare lung diseases to some 400 patients a year.  

 
 
 
 
 
 
 
 
 
 
 
 
 
            



 6 

Our sustainability strategy  

All our business activities are guided by our purpose blueprint, our corporate purpose and our goals. 
And our actions are guided by our imperatives and values, which contribute materially to the company's 
success and further development.  

 
 

Our sustainability management is based on:  

• Pfizer's corporate strategy, “Breakthroughs that change patients' lives”  

• Pfizer’s Environment, Health & Safety (EHS) Management Systems (EHSMS)  

• the Sustainable Development Goals (SDGs) of the United Nations  

• the ten principles of the United Nations Global Compact  

• the Global Diversity & Inclusion benchmarks  

• the target areas and material topics defined by our employees and stakeholders  

and on the following internationally recognized standards:  

• ISO 14001, ISO 45001 (2018) and OSHA VPP for the environment and occupational safety and 
health  

• ISO 26000 for corporate social responsibility  

• ISO/DIS 30415 on HR, diversity & inclusion 
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Our Commitment to the UN Global Compact  

 

Pfizer Austria signed the UN Global Compact in April 2009. The table illustrates the systems used at 
Pfizer Austria to integrate the ten principles into its business activity. This table maps our target areas 
and topics to the ten principles.  
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Sustainable Development Goals  

The United Nations adopted 17 global goals and 169 targets for sustainable development (Sustainable 
Development Goals; SDGs) in September 2015. Its 193 member states, including Austria, committed to 
implementing the Sustainable Development Goals by 2030. Business enterprises play a key role in 
achieving these sustainability goals. At Pfizer, we believe that good health is fundamental to advancing 
all 17 goals. The table below maps the target areas and topics to the SDGs that we prioritize in our work.  
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Environment & production 

Environmental responsibility extends across our medicines' entire product lifecycle. Pfizer strives to 
understand and effectively manage all environment, health and safety (EHS) risks associated with the 
discovery, development, manufacture, use and disposal of our products for each of our active 
ingredients.  

Our efforts to this end are guided by our global Environment, Health & Safety Management Systems 
(EHSMS), which take into account the ISO (International Organization for Standardization) 14001, ISO 
45001 (2018) standards, OHSA VPP environmental standards, and occupational health and safety 
standards.  

We combine data collection and verification, internal audits, facility self-assessments and management 
system reviews of the site, functions and company to this end. 

Reducing CO2 emissions & energy consumption 

As a company in the healthcare sector, we are concerned about the effects of global climate change on 
health. Pfizer also has to do its part to help mitigate climate change and its effects. In Austria, we want 
to achieve a 35 percent reduction of our CO2 emissions by 2025 compared to the baseline year 2017.  

Conscientious use of water  

We comply with the UN Global Compact Water Mandate and use the six core elements as guidelines 
for our water sustainability program. Our goal for 2025 is to reduce our consumption of public water 
(excluding noncontact cooling water) by five percent from the baseline year 2015.  

Minimizing waste and effluents at Orth/Donau  

With the Green Journey, our holistic approach to waste management, we aim to minimize the 
environmental impact of our products and processes all along the value chain. We are focusing on using 
raw materials efficiently, minimizing waste and increasing our recycling rates. Goal für 2025 plus 3% 
recycling rate at Orth/Donau compared to the baseline year 2015.  

 

 

The total waste score is based on the 
amount of waste and the waste 
disposal method.  

 

 

 

 

Goals Environment & production Actions taken in 2020 to achieve goals 

Raise public awareness for the responsible use 
of medication 

Campaign “my medicine my contribution” with 
social media postings and an overview page on 
pfizer.at 

Reduction of flights No business flights since March 

Sustainable procurement Global project is planned for second half of 2021 

Continue reducing paper consumption in the 
office 

Due to Covid-19 and homeoffice all our contracts 
and invoices are digital now 

Paperless lab in Orth Conversion to paperless lab during the first 
lockdown in spring 
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Pfizer as an employer 

Pfizer Austria’s success is attributable to our engaged employees. In keeping with our corporate 
responsibility, we want to offer every employee the best possible professional and personal 
development prospects. Pfizer also attaches great importance to employees’ health and safety. To this 
end, the two sites in Vienna and Orth an der Donau are constantly pursuing a host of programs to ensure 
a safe working environment, actively promote employees’ health and enable staff to find a good work/life 
balance.  

Corporate culture & values  

Pfizer is committed to treating all employees and applicants with fairness and respect. Our policies 
prohibit discrimination, harassment and personal disadvantagement. These apply worldwide and are 
intended to create a positive and productive working environment. Cooperation, teamwork and trust are 
very important to us. In their day-to-day work, all Pfizer employees are committed to helping people to 
healthier, longer lives with a better quality of life. At Pfizer Austria, we respect and uphold the values of 
our company, living by them day in and day out.  

Diversity & inclusion  

Our goal at Pfizer is to be as diverse as the patients and communities we serve. Our success is not only 
borne of our respect for one another; we also champion diverse characteristics and identities and ensure 
equal opportunities.  

Everyone at Pfizer Austria is to be encouraged and supported in their efforts to make the most of their 
potential and talent. Employees with different backgrounds and skills bring unique perspectives and 
prospects to all aspects of the company.  

We aim to step up our measures to promote the inclusion and participation of people with disabilities in 
society. Examples include the accessibility of our website accordingly to the international Web Content 
Accessibility Guideline (WCAG) in 2020, initiatives to raise the awareness of our employees, and our 
efforts in the context of recruiting.  

Our Fair Play team is part of the global Diversity & Inclusion group. It has been developing proposals 
and identifying ways to improve our efforts towards diversity, inclusion and equal opportunities since 
2008. We base all our activities and measures on the Global Diversity and Inclusion Benchmarks and 
the ISO/DIS 30415 on the subject of HR and diversity & inclusion. All our efforts are verified by an 
external entity as part of the audit for the berufundfamilie certificate. 

Goals Pfizer as an employer Actions taken in 2020 to achieve goals 

Train and educate employees well 

Pfizer Academy: internal training program for 
office staff and sales force on different topics is 
still being held via WebEx 1-2 times a month 

Two young men started their apprenticeship 
program with Pfizer Austria in September 

Keep employee turnover rate below 5% Exit interviews were established in Orth/Donau 

Keep key personnel turnover rate below 3% Career path project in Orth/ Donau 

Expand our diversity strategically 

The Fair Play Team was also reorganised in line 
with global workstreams and a local diversity 
strategy was created 

The workstream disability started a project with 
“myAbility” called “Diversity Kompass” to 
integrate more colleagues with disabilities in our 
company 

Set up barrier-free website Pfizer was awarded the WACA silver certificate 
for the pfizer.at website following an audit 

Promote employees' health 

A new ”Fit & Healthy” section was set up in the 
local intranet with topics like exercise, nutrition, 
physical health 

A virtual webinar series on mental stress 
management was offered to our employees in 
cooperation with our partner IBG 

Renewed award of the seal of approval for 
company health promotion for the years 2021-
2023 
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Products and society 

As a pharmaceutical company, we are committed to health. Our day-to-day business decisions focus 
on patients. It is for their benefit that we research and develop medicines and vaccines to prevent, cure 
or alleviate diseases. When people get sick, they need more than just medicine. This why Pfizer strives 
to make a contribution that goes beyond the development and delivery of medicines.  

Promote education & awareness 

Pfizer’s share of the Austrian market for antibiotics comes to around 15 percent, so efforts to raise 
awareness on antibiotics and antibiotic resistance are very important to us. Therfore part of Pfizer's 
sustainability strategy is to create awareness for the responsible use of medicines. These have to be 
handled properly so they can best achieve the desired effects. In 2020 we have launched a social media 
campaign on the responsible handling of pharmaceuticals: We provided information on how to use, 
store and dispose of medicines properly. 

 

Adverse event reports  

The safety profile of a drug is not yet fully clear at the time of its market launch, as some adverse events 
may only be detected after it is used by very many patients. It is therefore our ethical duty and legal 
obligation to collect and evaluate safety-relevant information, to pass it on to regulatory authorities 
worldwide, and to notify prescribing physicians accordingly.  

 

Ethics & transparency  

We pledge to market our products responsibly and report transparently on our business practices. Pfizer 
is committed to conducting all business with integrity and complying with all applicable laws and 
regulations from both ethical and legal vantage points. This applies to all employees without exception. 
We expect the same commitment from our business partners.  

  

 

 

 

 

Anticorruption & compliance  

As a subsidiary of a US corporation, we comply with the Federal Foreign Corrupt Practices Act (FCPA) 
as well as with the Code of Conduct (VHC) of the Austrian Pharma- ceutical Industry Association 
(Pharmig). In addition, we base our lobbying activities on the Code of Conduct of the Austrian Public 
Affairs Association.  

The Blue Book, our Code of Business Conduct, provides the underpinning for our principled behavior. 
Our binding corporate guidelines surpass industry standards in many areas. Pfizer also has a whistle-
blowing system in place. Both locations in Austria are regularly audited internally by Pfizer Inc.  

 

 

 

https://www.pfizer.at/verantwortung/meine-medizin-mein-beitrag/
https://www.pfizer.at/verantwortung/meine-medizin-mein-beitrag/
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Transparency in our cooperation with medical professionals  

Pfizer works with doctors, pharmacists, scientists and other members of the medical profession as well 
as with institutions in the Austrian healthcare system. The goal is to achieve medical advances in a joint 
effort.  

We support the initiative of the European Federation of Pharmaceutical Industries and Associations 
(EFPIA) and Pharmig for greater transparency, and disclose annually all benefits-in-kind granted to 
partners in healthcare. Disclosure by name requires the consent of the beneficiary. Unfortunately, only 
around 25 percent of physicians are currently prepared to have the benefits they receive from Pfizer 
disclosed by name.  

 

Create benefits for the surrounding region 

We want to do our part to contribute to society. We strive to enhance people's well- being by acting 
responsibly, by continuing to engage in the community, and by improving access to medicines and 
health care.  

Site expansion at Orth/Donau  

Pfizer is investing a total of 50 million euros to set up new laboratories for an international quality control 
center for vaccines, to build modern offices, and to modernize and expand legacy vaccine production 
infrastructure. This way, Pfizer is securing jobs in the region for the long term and improving the plant’s 
ecological footprint. The new premises are slated to open in 2021. 

 

Pfizer helps during the epidemic year  

In March 2020 Pfizer has identified five promises to help scientists develop treatments and vaccines 
against the virus, as well as to better prepare the industry for future health crises:  

1. sharing technologies and knowledge 
2. mobilise staff 
3. use expertise in drug development 
4. offer production capacities 
5. be able to react more quickly in the future 

 

Even in difficult times we are aware of our responsibility. That is why we supported Caritas in 2020 with 
financial donations, for example for the Corona Emergency Relief Fund.  
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Donations and sponsorships  

We support patient organizations, charitable organizations, and registered institutions and associations 
with monetary donations, sponsorships and, when necessary, with drug donations in compliance with 
the Drug Donation Guidelines of the World Health Organization, the Pharmig Code of Conduct, and the 
nation’s laws  

 

Goals products & society Actions taken in 2020 to achieve goals 

Assure patient health and safety Falsified medicines directive/serialisation project 
is completed 

Afford access to essential medicines We are making progress, the availability of our 
products in 2020 was 96,1% 

Anticorruption 

100% of all employees in relevant business units 
were trained on Pfizer’s Blue Book anticorruption 
guidelines 

All new employees get a compliance & risk 
management onboarding  

Create transparency 

Regularly disclose all benefits granted to 
members of the medical profession (MMP) and to 
institutions of the medical profession (IMP) 
(EFPIA Disclosure Initiative) 

Regularly disclose all benefits and donations 
granted to patient organizations, self-help groups 
and charitable organizations 

Increase the number of by-name disclosures of 
payments to doctors to 30% 

Project on raising awareness among the sales 
force and physicians to increase by-name 
disclosures of payments started in 2020 

Raise awareness & inform Virtual customer communication channel was 
implemented and used during the pandemic.  

Offer traineeship slots to apprentices Two apprentices have started their program in 
September 2020. This program is to be continued 
in autumn 2021 or 2022. 
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Pfizer Corporation Austria Gesellschaft m.b.H. 
Floridsdorfer Hauptstraße 1, 1210 Wien 
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