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Dear stakeholders,

Pfizer Austria signed the UN Global Compact in April 2009.
We are pleased to confirm that Pfizer Austria have
reaffirmed its support of the ten principles of the United
Nations Global Compact on human rights, labor, the
environment and anti-corruption.

Breakthroughs that € hthin gseourpati ent
purpose. We create revolutionary medicines across all

therapeutic areas to enrich and extend lives. Pfizer not only researches, develops and produces

advanced drugs; we also do everything in our power to make these available to patients. That is our

core business, with our focal points being oncology, vaccines, inflammation & immunology, rare

diseases, hospital and internal medicine.

The challenges of 2020 put wus al/l to the test. WorKki
employees have been doing an outstanding job despite the adverse circumstances. Our sales force has

kept the communication flowing via virtual channels to continue serving hospitals and medical
professionals. With business trips off the agenda, we adopted new ways of working that have helped us

reduce greenhouse gas emissions (GHG) and prompted us reconsider our future travel policies.

Pfizerdés gl obal environment al strategy centers on | ov
conscientiously, and finding innovative ways to minimize waste. This effort is ongoing, and we are

pursuing it jointly with all our contractual partners and suppliers. Last year, we set out to further enlarge

and improve our production site at Orth in Lower Austria. It now features a state-of-the-art, energy-

efficient ventilation system and a new water treatment plant. In addition to the production and quality

control of the two existing vaccines, Pfizer employees will also carry out quality controls for vaccines

from the global Pfizer pipeline in Lower Austria from 2021. For this purpose, an international quality

control centre with 3,000 m2 of state-of-the-art laboratory space and 1,600 m2 of new office space are

being built.

Pfizerds culture is all T téeisundthingwesvalwemsre. Divelsity enyichesnd r esp
us all, and our cross-departmental Fair Play team provides a forum for our workforce to champion the

causes of equality and the advancement of women. Our answer to the question of career or family is

both, and our commitment to this work/life balance has earned us several berufundfamilie audit

certificates. In 2020, the Austrian Federal Ministry of Digital and Economic Affairs awarded us the new

equalitA seal of approval for our efforts to advance the careers of women.

The following Communication on Progress outlines the systems in place and the measures taken at
Pfizer Austria to put these ten principles into business practice.

Sincerely yours i stay healthy,

./ //) .

Robin Rumler Martin Dallinger

Country Manager Pfizer Corporation Austria Country Manager Pfizer Manufacturing Austria
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Our mi

Many things can change for people when they get sick; it is the start of an often difficult journey. 470
people at Pfizer Austria are working to help people on this journey. We produce and market patented
and off-patent medicines to treat cancer, cardiovascular diseases, chronic inflammatory diseases, rare
diseases, infections and vaccines to protect against tick-borne encephalitis (TBE) and meningitis caused
by serogroup C meningococci (MenC). Beyond that, Pfizer Austria is also an important partner to the
country's medical research and development community. Pfizer is headquartered in New York and has

SSi on

branches worldwide, including in Austria.

Breakt hroughs

The company operates as two entities in Austria:

t hat

Pfizer Austria
Companies Pfizer Corporation Austria GmbH Pfizer Manufacturing Austria GmbH
Activities Supplies patients with prescription drugs and Produces vaccines to meet global demand for
vaccines vaccines to protect against tick-borne encepha-
litis (TBE) and meningitis caused by serogroup C
meningococci (MenC)
Locations Vienna, Floridotower Orth an der Donau, Lower Austria
Management Prof. Dr. Robin Rumler Martin Dallinger
Employees 196 274
Departments Medicine, Drug Approval and Safety, Product Production, Quality Control and Engineering,
Quality Finance, Communication and Purchasing, Environment, Health & Safety
Marketing, Compliance, Market Access,
International Hubs
Shareholder Pfizer Luxembourg SARL (100%) Pfizer Luxembourg SARL (100%)

Therapeutic areas

Pfizer provides drugs for a number of therapeutic areas. The aim is to prevent illnesses, heal or alleviate
complaints, and control diseases at all stages of life. Our portfolio encompasses the following

therapeutic areas:

Vaccines
Cancer

Men’s health

(Chronic) Pain

Rare diseases

QO30 ® OO0P0I00

Skin conditions

Women's health

Smoking cessation

Inflammatory diseases

Cardiovascular, metabolic
and endocrine diseases

Infectious diseases
Gastrointestinal diseases

Nervous system disorders

as at November 2020
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Patient impact: What Pfizer does for health in Austria

More than one and a half million people in Austria rely on our medicines. This is of course a great
responsibility to bear, as we are well aware. But we are also very proud of our contribution towards
health in Austria.

Our vaccines can protect over 800,000 people in Austria against infectious diseases every year (before
2021). We also provide treatments for 80,000 patients with atrial fibrillation to help prevent the worst
outcome, stroke. Patients with chronic inflammatory diseases can count on us. This includes 7,000 a
year with rheumatism, intestinal diseases or psoriasis. Every year, our drugs support more than 2,000
people in Austria in their battle against cancer. We also provide therapies for hemophilia,
polyneuropathy, growth disorders or even very rare lung diseases to some 400 patients a year.

380

medicinal products
(522 articles)

15

new approvals

9.9m

packages sold

December 2019 — November 2020



All our business activities are guided by our purpose blueprint, our corporate purpose and our goals.
And our actions are guided by our imperatives and values, which contribute materially to the company's
success and further development.

Purpose
blueprint

Our corporate purpose

Breakthroughs that change patients’ lives

Our 5 bold moves
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1. Unleash 2. Deliver 3. Transform 4. Win the
the power first-in-class | our go-to- digital race in
of our people science market model pharma

Our sustainability management is based on:
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Pfizer's corporate strategy, iBreakt hroughs
Pfizerés Environment, Heal th & Safety (EHS)
the Sustainable Development Goals (SDGs) of the United Nations

the ten principles of the United Nations Global Compact

the Global Diversity & Inclusion benchmarks

the target areas and material topics defined by our employees and stakeholders

and on the following internationally recognized standards:

ISO 14001, ISO 45001 (2018) and OSHA VPP for the environment and occupational safety and
health

ISO 26000 for corporate social responsibility

ISO/DIS 30415 on HR, diversity & inclusion
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Our Commitment to the UN Global Compact

Pfizer Austria signed the UN Global Compact in April 2009. The table illustrates the systems used at
Pfizer Austria to integrate the ten principles into its business activity. This table maps our target areas
and topics to the ten principles.

Principles

Commitment

Systems

Target area

Human rights

Principle 1
Support and respect human rights

Principle 2
Exclude human rights violations

Protecting human rights and other values of
respectful human interaction have been integrated
into all business activities at Pfizer Austria. Pfizer
Austria also requires its business partners to observe
human rights.

> Our corporate philosophy

> Code of Business Conduct (Pfizer
Blue Book)

> UN Global Compact Principles

Pfizer as an employer

Principle 3

Pfizer is an attractive employer offering diverse

» Company guidelines and Pfizer

Pfizer as an employer

the peoplewe serve will trust and respect us.

Uphold the freedom of association and recognize opportunities for advancement in an international Imperatives
the right of collective bargaining organization. Our colleagues can make the most of | » Code of Business Conduct
‘Eﬂ their ideas and initiative to drive the company. Yet (Pfizer Blue Book)
§ Principle 4 n _ Pfizer also supports efforts to strike theright work/ | » Pfizer Austria Leadership Charter
g Engagein the abolition of any kind of forced labor | jiza balance with flex time and the possibility of > Pfizer OWN [Tl initiative
g Principle 5 working in a home office. In keeping with the spirit
4 | Engage in the abalition of any kind of child labor GT iLs r_”“’de’” corporate culturg, Pfizer uls.o.c.hu!'n-
= pions internal and external projects and initiatives
Principle 6 that fly the banner of diversity and indusion.
Engage in the elimination of any kind of discrimina-
tion in respect of employment and occupation
'é Principle 7 Our environment and its resources are valuable > UN Global Compact Principles Environment &
E Support a precautionary approach to environmental | assets to us and to future generations. This iswhy » Pfizer's Green Journey program | production
£ | protection Pfizer is planning measures to reduce CO, emissions.
§ Beyond that, we are committed to managing all
o | Principled ) resources in a careful, considerate way. We take
f Undertake |n|t|a.jll|\.r.es to promote greater environ- environmental protection very seriously and are
2 mental responsibility striving continuously to improve our efforts jointly
8 Principle 9 with all contractual partners and suppliers.
g Encourage the development and diffusion of
& | environmentally friendly technologies
Principle 10 At Pfizer, we have an obligation to understand the > Pfizer Compliance System Products and
Measures against corruption, including extortion and | legal and ethical aspects that affect our business > Code of Business Conduct (Pfizer | society
c | bribery practices. It is up to all of us to act and do business Blue Book)
8 in accordance with the principles of integrity. > Pharmig Code of Conduct
g Integrity means more than just compliance with
H laws and regulations. It is one of Pfizer’s core values.
3 Integrity reflects who we are as a company and as
& individuals. If we conduct ourselves with integrity,




Sustainable Development Goals

The United Nations adopted 17 global goals and 169 targets for sustainable development (Sustainable
Development Goals; SDGSs) in September 2015. Its 193 member states, including Austria, committed to
implementing the Sustainable Development Goals by 2030. Business enterprises play a key role in
achieving these sustainability goals. At Pfizer, we believe that good health is fundamental to advancing
all 17 goals. The table below maps the target areas and topics to the SDGs that we prioritize in our work.



