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Dear stakeholders, 

 

Pfizer Austria signed the UN Global Compact in April 2009. 

We are pleased to confirm that Pfizer Austria have 

reaffirmed its support of the ten principles of the United 

Nations Global Compact on human rights, labor, the 

environment and anti-corruption.  

 

Breakthroughs that change patientsô lives® - this is our 

purpose. We create revolutionary medicines across all 

therapeutic areas to enrich and extend lives. Pfizer not only researches, develops and produces 

advanced drugs; we also do everything in our power to make these available to patients. That is our 

core business, with our focal points being oncology, vaccines, inflammation & immunology, rare 

diseases, hospital and internal medicine. 

 

The challenges of 2020 put us all to the test. Working from home since the pandemicôs outbreak, our 

employees have been doing an outstanding job despite the adverse circumstances. Our sales force has 

kept the communication flowing via virtual channels to continue serving hospitals and medical 

professionals. With business trips off the agenda, we adopted new ways of working that have helped us 

reduce greenhouse gas emissions (GHG) and prompted us reconsider our future travel policies. 

 

Pfizerôs global environmental strategy centers on lowering GHG emissions, using water efficiently and 

conscientiously, and finding innovative ways to minimize waste. This effort is ongoing, and we are 

pursuing it jointly with all our contractual partners and suppliers. Last year, we set out to further enlarge 

and improve our production site at Orth in Lower Austria. It now features a state-of-the-art, energy-

efficient ventilation system and a new water treatment plant. In addition to the production and quality 

control of the two existing vaccines, Pfizer employees will also carry out quality controls for vaccines 

from the global Pfizer pipeline in Lower Austria from 2021. For this purpose, an international quality 

control centre with 3,000 m² of state-of-the-art laboratory space and 1,600 m² of new office space are 

being built. 

 

Pfizerôs culture is all about responsibility and respect ï there is nothing we value more. Diversity enriches 

us all, and our cross-departmental Fair Play team provides a forum for our workforce to champion the 

causes of equality and the advancement of women. Our answer to the question of career or family is 

both, and our commitment to this work/life balance has earned us several berufundfamilie audit 

certificates. In 2020, the Austrian Federal Ministry of Digital and Economic Affairs awarded us the new 

equalitA seal of approval for our efforts to advance the careers of women.  

The following Communication on Progress outlines the systems in place and the measures taken at 
Pfizer Austria to put these ten principles into business practice.  

 

Sincerely yours ï stay healthy, 

 

 

Robin Rumler        Martin Dallinger 

Country Manager Pfizer Corporation Austria    Country Manager Pfizer Manufacturing Austria  
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Our mission: Breakthroughs that change patientsô lives  

Many things can change for people when they get sick; it is the start of an often difficult journey.  470 
people at Pfizer Austria are working to help people on this journey. We produce and market patented 
and off-patent medicines to treat cancer, cardiovascular diseases, chronic inflammatory diseases, rare 
diseases, infections and vaccines to protect against tick-borne encephalitis (TBE) and meningitis caused 
by serogroup C meningococci (MenC). Beyond that, Pfizer Austria is also an important partner to the 
country's medical research and development community. Pfizer is headquartered in New York and has 
branches worldwide, including in Austria. 

The company operates as two entities in Austria:  

 

 

Therapeutic areas  

Pfizer provides drugs for a number of therapeutic areas. The aim is to prevent illnesses, heal or alleviate 
complaints, and control diseases at all stages of life. Our portfolio encompasses the following 
therapeutic areas: 
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Patient impact: What Pfizer does for health in Austria  

More than one and a half million people in Austria rely on our medicines. This is of course a great 
responsibility to bear, as we are well aware. But we are also very proud of our contribution towards 
health in Austria.  

Our vaccines can protect over 800,000 people in Austria against infectious diseases every year (before 
2021). We also provide treatments for 80,000 patients with atrial fibrillation to help prevent the worst 
outcome, stroke. Patients with chronic inflammatory diseases can count on us. This includes 7,000 a 
year with rheumatism, intestinal diseases or psoriasis. Every year, our drugs support more than 2,000 
people in Austria in their battle against cancer. We also provide therapies for hemophilia, 
polyneuropathy, growth disorders or even very rare lung diseases to some 400 patients a year.  
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Our sustainability strategy  

All our business activities are guided by our purpose blueprint, our corporate purpose and our goals. 
And our actions are guided by our imperatives and values, which contribute materially to the company's 
success and further development.  

 
 

Our sustainability management is based on:  

¶ Pfizer's corporate strategy, ñBreakthroughs that change patients' livesò  

¶ Pfizerôs Environment, Health & Safety (EHS) Management Systems (EHSMS)  

¶ the Sustainable Development Goals (SDGs) of the United Nations  

¶ the ten principles of the United Nations Global Compact  

¶ the Global Diversity & Inclusion benchmarks  

¶ the target areas and material topics defined by our employees and stakeholders  

and on the following internationally recognized standards:  

¶ ISO 14001, ISO 45001 (2018) and OSHA VPP for the environment and occupational safety and 
health  

¶ ISO 26000 for corporate social responsibility  

¶ ISO/DIS 30415 on HR, diversity & inclusion 
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Our Commitment to the UN Global Compact  

 

Pfizer Austria signed the UN Global Compact in April 2009. The table illustrates the systems used at 
Pfizer Austria to integrate the ten principles into its business activity. This table maps our target areas 
and topics to the ten principles.  
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Sustainable Development Goals  

The United Nations adopted 17 global goals and 169 targets for sustainable development (Sustainable 
Development Goals; SDGs) in September 2015. Its 193 member states, including Austria, committed to 
implementing the Sustainable Development Goals by 2030. Business enterprises play a key role in 
achieving these sustainability goals. At Pfizer, we believe that good health is fundamental to advancing 
all 17 goals. The table below maps the target areas and topics to the SDGs that we prioritize in our work.  

 

 

 

 

 

 

 


