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H.E. António Guterres
Secretary General
United Nations
New York, NY, 10017
USA
Dear Mr. Secretary-General,
I am pleased to confirm that Knoll Printing & Packaging, Inc. fully supports the Ten Principles of the United
Nations Global Compact with regards to human rights, labor, environment and anti-corruption. We express our
intent to continue advancing those principles in our sphere of influence and as part of the corporate strategy,
operations and culture of our company.
The entire world faced a global pandemic this last year, which proved to be one of the most challenging periods for
Knoll. The 10 Principles of the United Nations Global Compact helped guide our company through this period and
ensure we did what was possible within our means to protect our people and our planet. We have implemented
different measures as a commitment to health and safety, including providing safe working conditions for our
employees, providing all necessary technology to work remotely, and eliminated any travel and in-person contact
with our customers. It was important for us to also protect our local communities and distributed over 60,000 masks
to our customers and first responders. The safety and well-being of our staff will continue to be the highest priority
and maintain business continuity.
The last year has also allowed our customers to implement positive changes into their packaging. We’ve seen a
measurable increase in the use of recyclable materials and have been able to remove 1.75 tons of single use plastics.
These changes over time will continue to have a tremendous impact on our planet.
We have committed our global resources to continue advancing the global goals within our area of impact. This
includes:
• Promote a decent work environment at our offices and throughout our supply chain
• Ensure non-discrimination, gender equality, and anti-corruption throughout the company and supply chain
• Source alternative materials and promote environmentally friendly practices through design innovation
• Continuously monitor our consumption and production to identify areas of improvement
• Foster sustainable use of forest-based material sourced from sustainably managed forests
• Establish on-going dialogue with our stakeholders to obtain better understanding of our impacts
Organizations are tested to their core during these challenging times, and I am so thrilled with the ongoing
commitment from our entire company to embrace the SDGs. We’ve seen increased participation from our
employees with the UN Global Compact Academy and a growing commitment from our customers to continue
implementations that have a positive impact on our planet. Through these steps, guided by the Principles, we are
truly headed to a safer and better future.
Sincerely yours,

Jeremy Cohen
CEO
Knoll Printing & Packaging, Inc
New York
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ABOUT US
Knoll Printing and Packaging (Knoll), a leader in the deluxe packaging industry,
has delivered innovative and creative packaging solutions to luxury global brands
since 1984. Knoll provides premium packaging to the world’s most prestigious
brands, ensuring high quality, creativity, and accountability.
We supply secondary packaging (which is the assembly of cardboard and paper
boxes used to protect the small bottles of perfume, cosmetics or spirits) to luxury
brands according to required aesthetic specifications from our customers.
Knoll operates worldwide in six locations: New York, Paris, London, Los Angeles,
Hong Kong and China. Our global presence allows us to source any materials
and satisfy all manufacturing and delivery demands from anywhere in the world.
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OUR MISSION

MISSION
•

Continue to lead the Evolution of the luxury packaging industry by providing
the most Innovative, Creative and Sustainable solutions to all projects.

STRENGTH
•
•

Deliver Excellence by providing the best product and service
Exemplify ‘Knoll Quality’ in everything we make, 100% of the time

COMMITMENT
•
•
•
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Recognize the Importance of Sustainable Development by ensuring that
business activities do not have an adverse impact on people, planet and
prosperity.
Promote Success for the brands we are privileged to work with
Nurture the Next Generation of Talent using our deep experience in design
and manufacturing
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KNOLL SOCIAL
RESPONSIBILITY

In 2018, we launched Knoll Social Responsibility (KSR) as a pledge to protect
our people and planet. Based on our materiality analysis and to meet our
sustainability development goals (SDGs), KSR encompasses not only our
own office operations but also extends to our supply chain and customers.
Our President leads the top management in the development of corporate
sustainability strategy and oversees the implementation of KSR.
We have dedicated staff working full-time on KSR, working closely and
supported by top management personnel and representatives from each
location. The team regularly participates in conferences in relation to the
SDGs and other global sustainability issues. Knoll is a participant in two
United Nations Global Compact (UNGC) action platforms in 2020: Decent
Work in Global Supply Chains and Reporting on the SDGs. In September
2020, Knoll was announced as a Global Compact LEAD participant for the
second consecutive year, being among the most highly engaged participants
of the corporate sustainability initiative. The Reporting on the SDGs Action
Platform concluded in early 2021 after achieving its objectives, so Knoll has
decided to participate in the Action Platform for Sustainable Ocean Business.

April 30, 2021

PRINTING & PACKAGING

7

«It is an honor for our company to be recognized as a Global Compact LEAD
for the second year in a row. To be included among a small list of 41 global
organizations, and the only SME in the packaging industry, is a demonstration
of our on-going commitment to the Ten Principles. It is particularly meaningful
to be on this list this year, as the world navigates a Pandemic and uncertain
times. A commitment to sustainability is truly tested during these periods, and the
Global Compact has been invaluable in connecting organizations and creating
dialogues to find meaningful solutions.» – Jeremy Cohen, CEO and President of
Knoll
In 2020, we are also honored to receive EcoVadis Gold rating, which places
Knoll in the top 4% for sustainability in its category, as assessed by their team.
Knoll was evaluated on its actions and policies for Environment, Labor & Human
Rights, Ethics, and Sustainable Procurement. Having our sustainability initiatives
evaluated by EcoVadis is very valuable for us as it provides us with insights on
our performance and also benchmarks to achieve.
Providing accurate and complete information to our stakeholders is one of our core
values. Hence, our sustainability team will lead the task to have the information in
this COP reviewed by our stakeholders following the release.
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OUR METRICS
PEOPLE
employees covered with social benefits according
to corporate policy
GRI Disclosure 401-2

6.7 average training hours per employee in 2020
(excluding on-site coaching by supervisors)
GRI Disclosure 404-1

Fully funded the tertiary education study of 2
people in academic year 2019/20 and 1 person
in academic year 2020/21
GRI Disclosure 404-2

Women in management position
GRI Disclosure 405-1

employees trained and signed the corporate
policy in 2020
GRI Disclosure 412-2

employees received performance and career
development review at least twice in 2020
GRI Disclosure 404-3

GOVERNANCE
Established personal connections with 6 external
stakeholders (NGOs, Federations, etc.) to better
understand our impacts

April 30, 2021
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PLANET
58% of packaging is proposed with a reusable,
recyclable or compostable option
48% of packaging is reusable, recyclable or
compostable

of single use plastic removed from our products

At least 18% of forest-based material used by Knoll
is FSCTM-certified
7% of consumed energy for Knoll’s global offices
comes from renewable sources
GRI Disclosure 302-1

KNOLL locations worldwide released approximately
151 tons of CO2eq in 2020 (both GHG scope 1 and
2 emission), as compared to 171 tons in 2019
GRI Disclosure 305-1and GRI Disclosure 305-2

KNOLL has contributed to increased natural carbon
sinks by a cumulated life time amount of 300 tons
of CO2-eq. This amount will be stored during the
growth period of 1000 trees planted in 2020 by PUR
PROJET in Peru, funded by KNOLL, assuming one
tree stores 300 kg of CO2-eq lifetime.

SUPPLY CHAIN
of tier 1 supplier have valid social and environmental
audit recognitions given by a third party or our
internal auditor
GRI Disclosure 414-2 and GRI Disclosure 308-2

Started to collect supplier information in 2021,
expect to be able to communicate about traceability
in our 2021 report.
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OUR TARGETS
PEOPLE
Continue to provide training in different aspects
to our employees
Continue to support employees that want to
pursue further studies

PLANET
100% of forest-based material used by Knoll is
FSC-certified by 2022
Make all packaging reuseable, recyclable* or
compostable by 2023
*recyclability differs between regions, Knoll supplies USA and
Europe validated recyclable materials

Establish a long-term climate change mitigation
that includes scope 3 emissions

SUPPLY CHAIN
Understand 100% of raw materials consumption
information & traceability to tier 2 level by 2022

GOVERNANCE
Escalate our involvement with external
stakeholders to minimize negative impacts and
maximize positive impacts

April 30, 2021
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HUMAN RIGHTS
AND LABOR PRINCIPLE
1.

SUPPORTING AND
RESPECTING HUMAN RIGHTS

Knoll released an updated corporate policy in 2020 to reflect our better
understanding of sustainability. The update includes reference to internationally
recognized human rights, such as Universal Declaration of Human Rights and
the International Labor Organization Declaration of Fundamental Principles and
Rights at Work. Employees have been trained in person by top management on
the corporate policy and is required to sign the corporate policy to show that
they understand and is willing to commit to clauses mentioned. The policy is very
specific about human rights obligations from each and every employee, and any
human rights violation will lead to immediate dismissal.
Our corporate policy also clearly states that forced labor and child labor is
absolutely not accepted in Knoll. We do not use any labor agency to hire staff in
any of our offices globally as this practice increases the risk or employing forced
labor. Additionally, as required by our corporate policy, all Knoll employees must
be at least 18 years old. We check the ID cards of 100% of our employees at the
hiring stage to ensure that there is no chance of hiring anyone below 18 years old.
To ensure consistency and transparency, we have released publicly the Corporate
Policy on our website: https://www.knollpack.com/sustainability/
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2. ZERO TOLERANCE OF DISCRIMINATION OR
HARASSMENT
Knoll has a zero tolerance towards discrimination and harassment, which is also
clearly stated in our corporate policy. Any cases of discrimination or harassment
will lead to immediate dismissal and dealt with personally by our President.
Every employee has been empowered and compelled to directly and privately
contact the President of our company if they have a grievance, as the CEO takes
a personal interest in the health and welfare of all employees.
In January 2020, we have announced the Knoll Employee Formal Communication
Channel. It provides employees with a platform to whistleblow and submit
grievances when initial discussion with their respective supervisor is not possible,
or when an employee does not feel comfortable with informal discussion. The
channel covers issues related with workplace discrimination or harassment. Any
submission in the channel is also reviewed directly by our President and top
management with guarantee that anyone raising a genuine grievance or reporting
genuinely suspected reportable conduct will be protected. An employee will not
be dismissed or discriminated against for using the communication channel,
and career prospects will not be adversely affected.

3. ADVANCING GENDER
EMPOWERING WOMEN

EQUALITY

AND

Knoll is committed to continuously empower women. As of December 31, 2020,
50% of executive personnel and 50% of management personnel in the company
are women. In March 2021, we submitted our application to become a Women’s
Empowerment Principles signatory. The application is still in process, but we
are looking forward to contribute in advancing gender equality and women’s
empowerment in the workplace and community.

4. PROVIDING EQUAL OPPORTUNITY
SUPPORTING EMPLOYEE DEVELOPMENT

AND

Knoll is committed to providing equal development opportunity to everyone, and
below are some of our relevant actions and initiatives.
•
All our employees receive performance and career development review
at least twice in 2020. The regular review aims to aid the personal development
of individual employees, which also contributes to development of Knoll’s human
capital.
•
Our employees are offered extensive training opportunities to continue
developing their skills and expertise. All Knoll employees receive on average
6.7 training hours in 2020, excluding on-site coaching by direct supervisors. We
commit to continue provide training opportunities for our employees in various
topics, including anti-corruption, sustainability, etc.
•
Knoll is committed to support our employees to pursue further studies. We
fully funded the tertiary education study of 2 people in academic year 2019/20
and 1 person in academic year 2020/21. We will continue to support employees
that want to pursue further studies.
April 30, 2021
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5.

RESPONDING TO COVID-19

Since the end of January 2020, we have seen direct impacts of COVID-19 on our
teams globally. We have implemented different measures as a commitment to
health and safety, including providing safe working conditions for our employees,
providing all necessary technology to work remotely, and eliminated any travel
and in-person contact with our customers. As the COVID-19 circumstances
continue to evolve, all employees were required to work from home whenever
there was a spike in confirmed cases in that region. Additionally we are strongly
encouraging all our staff to get vaccinated. We have privately purchased
vaccines in the Philippines with government approval in or order to vaccinate
our staff and their families when the vaccine is available. Despite a turndown in
global sales, we maintained our staff globally and ensuring their safety has been
our highest priority in 2020.

6. INITIATIVES TO IMPROVE
HEALTH AND WELLNESS

EMPLOYEES

The world is constantly changing and Knoll will continue to take the necessary
measures to ensure everyone remains safe while assuring business continuity.
An important strategy is implementing company health and wellness activities to
maintain a positive outlook.
•
We provide our employees with access to online continued education
classes, art, photography, meditation, fitness and nutrition classes through
partner websites and also employee sharing.
•
On June 5th 2020, we celebrated the Mental Health Day, where all our
offices were closed and employees are encouraged to do something that will
bring them health and happiness. Knoll employees reported back various
activities that did with their colleagues, friends and families, such as hiking,
cooking, biking, etc.
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7.

SUPPORTING THE COMMUNITY

As a continued effort to expand our positive impact, Knoll carried out various
philanthropic activities and partnered with different charities:
•
COVID-19 has affected not only our teams, but also communities around
us. We distributed over 60,000 face masks to local doctors, nurses, police
officers, teachers, employees and other members of our communities across
the world.

•
The Mid-Autumn Festival is a significant festive day for the East
Asian Communities which is celebrated by eating mooncakes, a symbol of
completeness and prosperity. Since 2019, we have been donating mooncakes
to underprivileged groups in Hong Kong to celebrate the Mid-Autumn Festival. In
September 2020, Knoll and our employees from the Hong Kong office donated
a total of 120 mooncakes to Gingko House, a non-governmental organization
based in Hong Kong.

April 30, 2021
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•
Knoll donated to City Harvest, New York City’s largest food rescue
organization, to support the organization to deliver one day worth of fresh, healthy
food to 3,000 New Yorkers. As food insecurity was intensified by the impact of
COVID-19, we think that it is important to help support the communities who
needed it.

•
Similarly, Knoll donated 600 meals through Food Angel, a non-profit
organization based in Hong Kong. These meals are delivered to underprivileged
communities in Hong Kong through their charity partners. Not only that
underprivileged are served with nutritious meal boxes, but the Food Angel also
work to rescue edible surplus good from different sectors of the food industry
which in result reduces food waste going to the landfills.
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•
We also made a donation to Chance4all who work to provide children
of the Bauleni community in Lusaka, Zambia for an opportunity to receive
proper education. We treasure the opportunity for continuing education and
development, and we hope that these children have the chance too. The Bauleni
community has also been greatly impacted by COVID-19, and the Chance4all
organization is working to provide meals to the families in need as schools began
to reopen and children are transitioned back to their education system. Through
donation, Knoll is able to provide meals to over 150 families for over a month.

April 30, 2021
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ENVIRONMENT
1.
EXPLORE ALTERNATIVES
IMPACT TO THE ENVIRONMENT

WITH LESS

We consider design innovation to be the most relevant lever to promote
environmentally friendly practices by offering alternative options for plastic
components, and whenever possible, recyclable and renewable materials.
Since we produce over 400 different items annually, we have continuously
present different options to all our clients to drive and implement change. We
will be the initiator and drive the process of change in our industry. 2020 saw the
development of some of the most exciting projects ever produced at Knoll, all of
which were driven by sustainability and innovation.
Our target is to make all packaging reuseable, recyclable or compostable by
2023. In 2020, 58% of our projects are proposed with a sustainable option which
is either recyclable, reusable or compostable and 48% of packaging sold by
Knoll is either recyclable, reusable and compostable. The definition of recyclable
differs between regions due to difference in recycling capability. As it is currently
not possible to validate something as globally recyclable, our target refers to
USA and Europe validated recyclable material.
Offering alternative options for plastic components has been a major project
for us. Through this initiative, we removed 1.75 tons of single use plastic from
our products and have many projects in development that will involve removing
plastics. We will continuously work in offering plastic alternatives until we have
removed all plastics from our products.
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Sustainable Options
KnollLuxe® Premium Board Platform
A Patent Pending recyclable and sustainable packaging solution, which
features all finished edges and cavities to hold a product. The prestigious
platforms can be seamlessly wrapped for decoration and has the most
upscale appearance.

Knoll Ecofrom®
A new plant material made from bamboo, wood and sugar cane fibers,
which can be used as an alternative to thermoformed plastic platforms. The
material is recyclable and compostable. It can also be molded, cut to order
and color matched.

April 30, 2021
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Biodegradable
Ribbons

Recyclable
Materials
Molded pulp

FSCTM Paper & Board

Recyclable
Metalized
Paper
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Communication
We work closely with our customers to ensure that they are equipped with a full
understanding of their packaging and aspects of sustainability to allow clear
communication of product features and encourage proper product end-of-life
treatment.

Sustainable Packaging Analysis
For our sustainable packaging solutions, we conduct analyses on the
environmental benefits to fully understand the impacts. This includes life cycle
analysis to better understand the impact of our packaging as compared to
the newly identified eco-design options. In addition, we also engaged external
organizations to help with recyclability and repulpability assessments of
commonly used material. We plan to extend the use of such tools to feed
enriched dialogue with customers.

2.

RENEWABLE ENERGY

7% of our total consumed energy globally come from renewable energy. In 2009,
our top management initiated the transition of energy used in our New York office
to renewable energy. The installation involves 52 photovoltaic solar panels from
Suntech, with total peak power of 10.4 kilowatt. Power generated by the panels
are used for the building and any extra generation is sent back to the electricity
grid.

April 30, 2021
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3. INITIATIVE TO PROMOTE ENVIRONMENTAL
RESPONSIBILITY AND USE OF ENVIRONMENTALLY
FRIENDLY TECHNOLOGIES
Similar with how we celebrated the World Environmental Day in 2019, in 2020 we
celebrated the National Reuse Day by running an inter-office reuse contest. The
aim of the contest was to promote the idea of reusing and encourage people to
think of possible ways to manage waste before disposing it. Employees from our
offices in different locations participated in the contest where we received 35
entries. The winner of the contest is selected through anonymous voting. Moving
forward, we will be holding different activities to promote greater environmental
responsibility.

A bag made of old jeans
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4. ENGAGEMENT WITH EXTERNAL STAKEHOLDERS
TO UNDERSTAND AND MINIMIZE OUR ENVIRONMENTAL
IMPACTS
We are committed to engage with external stakeholders to better understand our
environmental impact. In 2019, we started to establish connections with different
NGOs and federations. Conversations and engagements were continued in 2020.
This is an on-going project for us and we expect to be involved in more initiatives
in 2021. Some of our engagements are:
•
Knoll planted 1,000 trees in Jubilación Segura, Peru in partnership with
PUR PROJET for the second consecutive year. Assuming one tree stores 300kg
of CO2e in its lifetime, the project is expected to contribute to increased natural
carbon sinks of 300tons of CO2e. PUR PROJET is committed to work with
companies to regenerate the ecosystem they depend upon. We recognize that we
are dependent on forestry product for the production of our packaging. The region
that we selected was heavily deforested in the 1980s as Peru experienced strong
increase in illicit coca cultivation, which in result, soil productivity and ecosystem
services have decreased. The partnership aims to restore the degraded and
unused lands by reforestation and develop alternatives cultures with families of
small-scale farmers in the region. With this long-term socio-environmental project,
we are glad that we are able to help with reforestation and also to empower local
communities.

•
Working towards our 2023 target of sustainable packaging mentioned
above, we recognize that we need to understand the recyclability of our packaging.
During the process, we also learned that recyclability of a product differs between
region due to different recycling capabilities. We engaged with 2 organizations in
2020, one from USA and another one from France, to conduct recyclability tests
for Knoll. To conduct a test requires immense effort and resources, hence, we
have decided to identify Knoll’s commonly used material and to carry out tests on
these items. Once something is identified as not-recyclable, our technical team
will work to identify a viable replacement. Viable replacements are also tested to
ensure that it is good fit to our products and targets.
•
We also engage with NGOs specializing in environmental issues to
understand their perspective on new sustainable-claiming products in the market.
Their expertise in the area assists us to evaluate if these new materials are
something that we want to explore and include in our product range.
April 30, 2021
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SUPPLY CHAIN
1.

WORKING CLOSELY WITH OUR SUPPLIERS

Since 2019, we have worked with our supply chain to promote the sustainable
development goals, which includes rolling out our new Supplier Code of Conduct
and meeting regularly with our suppliers to work closely on minimizing impact.
Knoll’s Supplier Code of Conduct covers a wide range of social and environmental
issue. We have this in place to ensures that we are working with partners that
share the same values. All new suppliers will also be required to sign the Supplier
Code of Conduct before any business commences.
We have environmental and social audit requirements in place with all our Tier 1
suppliers conducted by a third party or our internal auditor. Additionally, our quality
teams are present on our supplier’s factory sites every day to identify any
inappropriate practices. This strong collaboration with our factories has been
successful in ensuring that our Code of Conduct is maintained.
To ensure consistency and transparency, we have released publicly the Supplier
Code of Conduct on our website: https://www.knollpack.com/sustainability/

2.

UNDERSTANDING OUR CONSUMPTION

Our suppliers have agreed to work with us in improving the sustainability performance
and to support us in understanding our consumption. Record of consumption
attributed to Knoll is critical for us to promote responsible consumption and
production. Hence, in 2020, we launched a raw material consumption data collection
system. The system will allow us to better understand our consumption and suppliers
beyond Tier 1. In addition, the system is anticipated to help with our effort to
improve product design and its sustainability performance by providing insights
to material wasted, material used and origin of materials. From data collection in
2020, we took our experience with the system and continuously improving it to
ensure that accurate and meaningful data can be generated. Our goal is to
understand 100% of our consumption by 2022.
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3.

FSCTM CHAIN OF CUSTODY CERTIFIED

Traceability of our materials is also an important part of our responsible procurement,
particularly wood products as it represents a major proportion of material we
used. Our effort on material traceability includes identifying the country of origin
for papers and cardboards and encouraging the use of FSC-certified material.
Knoll is FSC Chain of Custody certified in January 2021 and is committed to 100%
forest-based FSC-certified materials by 2022. Since July 2020, we have required
our suppliers to use FSC-certified material whenever possible. Non-certified material
was used in some projects in which the materials are not available as FSC-certified
or the non-certified material is still available in Knoll’s inventory. In 2020, at least
18% of forest-based material used by Knoll is FSC-certified.

4. ENGAGING NGOS TO WORK ON MINIMIZING
SUPPLY CHAIN RISK
Recognizing the sustainability risks that lie in supply chains, Knoll engages with
Non-governmental organizations (NGOs) to understand and minimize supply
chain risks. Working with NGOs is insightful as they are able to provide information
and guidance on managing supply chain risks. This is difficult to achieve by
ourselves as supply chain can be complex and involving multiple layers.
•
We connected with an NGO specializing in complex supply chain and
identified that there is potential human rights violation risk in our supply chain.
Since 2019, we have planned to ask for the help of this NGO to review our highrisk supplier. However, due to a pause in their activities in 2020 due to Covid-19,
our plan to further collaborate with the NGO is postponed to 2021. After the review,
Knoll will be exploring potential engagement to invest in collaborative projects
with suppliers and local communities to mitigate risks and make them more resilient.
•
We also reached out to another NGO who works to reduce human impact
on the environment. Proposed initiatives include investment in their environmental
restoration projects or to use an evaluation tool that the NGO developed which
can possibly help Knoll to advance our responsible sourcing plans. We will continue
to evaluate the possibilities of being involved projects of this NGO as we believe
that engagement will be the most meaningful and effective when it is relevant to
Knoll.
April 30, 2021
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ANTI-CORRUPTION

Knoll has a zero tolerance toward corruption within the global company
and throughout its entire supply chain. This has been made clear to
all employees and suppliers and it is included in our Corporate Policy.
Anti-corruption is part of our founder’s and top management values and
in person training has been conducted with our employees to explain
these policies, including gratuities, conflict of interest, anti-competitive
practices, and how to behave with customers.
The Knoll Employee Formal Communication Channel is also established
to mitigate risk of corruption and bribery by providing our employees
with a secure and confidential platform to report misconduct.
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SUSTAINABLE
DEVELOPMENT GOALS
KNOLL PRINTING AND PACKAGING KEY UN
SUSTAINABLE DEVELOPMENT GOALS
We have identified the following SDGs as our key area of impact and have
committed our global resources to continue advancing these objectives.
Knoll promotes a decent work
environment at its locations and
throughout its supply chain
• Consistency in wage and social
protection among our employees
• Equal opportunities for all
employees
• Continuous
training
and
developing opportunities
• Promoting a healthy work
atmosphere and environment

Knoll considers design innovation
and production process as the
most relevant lever to promote
environmentally friendly practices.

Knoll closely monitors its consumption
and production, and utilizes this
information to identify areas for
improvement.

Knoll recognizes the impact of
single use plastic on river and
ocean ecosystem and is committed
to minimize Knoll product’s impact
through eco-design options.

Knoll acknowledges that most of our
material comes from the forest and it
is our responsibility to protect, restore
and promote its sustainable use.
We commit to only use forest-based
material sourced from sustainably
managed forests.

April 30, 2021
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Knoll establishes an on-going
dialogue with our stakeholders to
obtain better understanding of our
impact. This includes cooperation
with our suppliers, customers and
non-governmental organization to
gain a deeper connection with the
outside world.
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CONTACT INFORMATION

UNITED STATES
Knoll Printing & Packaging Inc.
149 Eileen Way
Syosset, New York 11791
United States
Phone: +1 516 621 0100
Fax: +1 516 621 0438

EUROPE
Knoll Prestige Packaging
10 rue Beffroy
92200 Neuilly sur Seine
France

Knoll Printing & Packaging, UK
43 Highfield Road, Chipping Sodbury
Bristol BS37 6HD
United Kingdom

Tél: +33 1 76 21 49 10

Phone: +44 (0) 1454 601963

HONG KONG
Knoll Asia HK LTD.
Flat B&C, 22/F Seabright Plaza
9-23 Shell Street
North Point
Hong Kong

CHINA
Knoll China LTD.
MaoHui Industrial Areas, Henglan
Town, Zhongshan District
Guangdong
China

Phone: +852 2219 8800
Fax: +852 2219 8080

Phone: +86 760 8768 2728
Fax: +86 760 8768 2721

email: ksr@knollpack.com
website: www.knollpack.com
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