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Communication on Progress of
MYRZA-KHAN LLP and KDL OLYMP LLP
within UN Global Compact

MYRZA-KHAN LLP and KDL OLYMP LLP (hereinafter - the Companies
or Company) express their respect to you, and hereby intend to report on the
progress achieved.

Companies also reaffirm their support for the Ten Principles of the UN
Global Compact on human rights, labor, environment and anti-corruption.

As a member of the Global Network, MYRZA-KHAN LLP and KDL
OLIMP LLP share the conviction that business practices based on universal
principles contribute to greater sustainability, fairness and representativeness of the
global market and contributes to the formation of prosperous and prosperous
societies.

Overcoming the current challenges of our time and taking into account that
the COVID 19 pandemic has a significant impact on almost all industries in the
world, these Companies are making every effort to ensure that the processes of
implementing responsible practices and initiatives in the field of Sustainable
Development are implemented as soon as possible in our country. and in an
efficient manner.

This report demonstrates how our efforts and intentions for future periods
continue to improve the integration of the Global Compact and its principles into
our business strategy, culture, program and day-to-day operations.

We would also like to briefly reflect the history of the development of the
Companies.

MYRZA-KHAN LLP has existed since 1998, has been providing medical
services since 2007.

In accordance with the concluded cooperation agreement between MYRZA-
KHAN LLP and KDL OLIMP LLP, the Companies assumed obligations for joint
activities in the provision of medical services in the field of laboratory diagnostics.
Under this agreement, the Companies provide each other with financial and
technical assistance, jointly use labor, technological and financial resources,
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laboratory equipment, exchange information, delegate authority to each other to
represent their commercial interests.

The idea of creating a network of clinical diagnostic laboratories "OLYMP"
was born in 2006. During this period, the market for laboratory diagnostics in
Kazakhstan consisted of narrowly focused laboratories based on state medical
institutions, while the range of laboratory analyzes was limited by the profile of
hospitals and the framework of the Standards, as well as by the lack of a
competitive environment. Market demands led to the decision to create an
independent laboratory with a wide range of medical analyzes. The creation of
such a laboratory required the necessary knowledge and skills. The experience of
laboratory markets in Europe, Japan and the Scandinavian countries made it
possible to determine the main criteria of work - quality, time and service. On the
basis of these criteria, it was decided to introduce automatic analyzers into the
work of the OLIMP laboratories. Therefore, the purpose of creating a network of
laboratories "OLIMP" is to improve the quality of medical research in the country
to the level of world standards, to introduce innovative technologies in the field of
laboratory diagnostics, to improve the system of evidence-based medicine in
Kazakhstan.

The company began its activity with one laboratory, where a treatment room
was located.

Today "KDL OLYMPUS" is the largest network of medical laboratories in
Kazakhstan, occupying one of the leading positions in the market of laboratory
services. The company operates in 14 regions and 3 cities of republican

significance in Kazakhstan and has 18 clinical laboratories and 17 PCR, more than
390 treatment rooms.

(Picture 1)
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Ne Indicators period
n/n 2018 2019 2020

1. Production volume

16,3 min| 22min | 24 min

2. The share of the organization's products 45% 48% | 47,6%
on the market among private players

The mission of the Company is high-quality, timely and affordable
laboratory diagnostics using modern and high-precision equipment.

Motto - "Timely - Comfortably - Reliably"

Based on the goals set in the field of quality in 2013, the Company began
preparations for the accreditation of laboratories for compliance with the
requirements of the international standard ISO 15189: 2012.

In 2014, the Clinical Laboratory "OLIMP" of the branch of "MYRZA-
KHAN" LLP in Astana received the Certificate of Accreditation according to the
international standard ISO 15189: 2012. Compliance of the laboratory with the
ISO 15189 standard is an authoritative criterion for the reliability of the technical
and organizational base corresponding to the world level!

In February 2020, she successfully confirmed the previously obtained
accreditation for compliance with the requirements of the international standard
ISO 15189: 2012.

More than 1000 types of research are carried out at the OLYMPUS CDL,
among which the following groups can be distinguished:

* Blood biochemistry

* Biochemistry of urine

* Hematology

» Hemostasis

* Hormones

* Diagnosis of autoimmune diseases

* Diagnostics of infertility

* Diagnosis of osteoporosis

» Allergy diagnostics

* Infections

» Microbiology

* Tumor markers

* Cytology

* Serology

* PCR and RIF

In 2015, the OLYMPUS CDL became a partner of the largest European
laboratories Synlab, Limbach, Centogene, which allowed Kazakhstanis to gain
open access to research unique for our region.



On December 11, 2018, the OLIMP network of clinical and diagnostic
laboratories won the Altyn Sapa Prize of the President of the Republic of
Kazakhstan, a national award for achievements in the field of quality.

The Altyn Sapa prize is awarded to enterprises for achieving significant
results in the quality of products or services, for ensuring their safety, as well as for
the organization's implementation of highly effective quality management methods
based on international standards.

On March 13, 2020, the KDL OLYMP network was awarded the Prize of
the Commonwealth of Independent States, for achievements in the field of product
and service quality

In 2020, CDL OLIMP was among the first to introduce PCR diagnostics for
coronavirus infection. Since April 2020, as part of the fight against Covid-19, the
Saby Foundation and CDL OLIMP have performed more than 27,000 free PCR
tests and 109,000 free express tests for the population of Kazakhstan. 50,000 free
express tests were carried out within the framework of charitable assistance for
Ust-Kamenogorsk, Semey, Kokshetau, Nur-Sultan by Aitas Group, 10,000 were
allocated by a businessman for Atyrau. In total, more than 169,000 free rapid tests
for coronavirus have been performed.

To diagnose coronavirus infection, 17 PCR laboratories were quickly
deployed throughout Kazakhstan in 2020.

Compliance with the principles of the Global Agreement.

The principle of maintaining and observing human rights proclaimed by the
international community.

Companies, within their capabilities, make efforts that are aimed at
respecting human rights and freedoms. In addition, the Companies are often
involved in charitable activities and provide social support to the poor.

The principle of observance of human labor rights.

Companies oppose forced or forced labor, minors, and support the
elimination of all forms of discrimination in the world of work and employment.

As a result of the COVID 19 pandemic, an economic crisis came around the
world, people were losing their jobs. In turn, both Companies not only saved jobs,
but also employed a significant number of people.

Thus, in LLP "KDL OLYMP" the statistics are as follows:

- in 2017 the company employed 843 people;

-in 2018 - 927 people;

-in 2021 - 1274.

In LLP "MYRZA-KHAN" the statistics are as follows:

-in 2017 - 653;

-in 2018 - 736;

-in 2021 - 973.

These statistics show that the Companies are important actors in the
employment of citizens of the Republic of Kazakhstan, which underlines the fact
that the Companies comply with this principle.

The principle of promoting a precautionary approach in solving problems in
the field of environmental protection.



Companies believe that this principle is relevant not only for the country, but
for the whole world as a whole.

In order to comply with this principle, the Companies and their branches
enter into agreements with organizations that utilize waste.

Such organizations are subject to strict selection by the Companies. The
companies have developed a number of criteria by which these organizations are
selected.

The principle of combating corruption in all its forms.

Companies are convinced that corruption has an extremely negative impact
on the development of private business for any state. In this regard, the Companies
have developed and approved Anti-Corruption Policies.

Companies also plan to adhere to the above principles, moreover, the
Companies plan to develop new tools and approaches to improve these principles.

The participant =
MYRZA-KHAN LLP (352

and KDL OLYMP LLP " Suleimenov E.M.



