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IBK,

World's leading financial group
with global competitiveness

The Industrial Bank of Korea is a govermment-owned, special-purpose bank established in August 1961
in accordance with the Small and Medium-sized Enterprise (SME) Act. Under this mandate, IBK enacted
leadership in SME finance, and has been a strong supporter for SMEs whenever they were under strain

due to the domestic economic situation.

In 2019, IBK remained close to the SMEs by realizing Co-up finance, which emphasizes the bank’s role as
a comprehensive business partner for SMEs' growth. On top of that, IBK has initiated innovation in finance
in response to the new economic environment presented by the 4™ Industrial Revolution. 'IBK BOX, Ko-
rea's first digital support platform for SMEs, 'IBK Changgong', innovative startup incubation platform and
IBK 1st Lab’, the bank’s open innovation testbed are the remarkable results of utmost efforts in pursuing
innovation. In global aspect, with the successful inception of the business operation of PT Bank IBK Indo-

nesia Tbhk, we have built 57 overseas networks consolidating our global business foundation.

With full dedication to responsibility and trust, IBK will leap forward to be the world's leading financial

services provider with global competitiveness through innovative finance and conscious management.

Source : IBK ANNUAL REPORT, 2020 April 1p
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Introduction = VISION '

IBK,
World's leading financial group

with global competitiveness

Management Philosophy
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Pioneering Innovation with the Conscious management

Innovative finance Conscious Management

= Support SMEs’ innovative growth « Achieve sustainability through

= Lead financial industry with fulfillment of social responsibility
ground-breaking services = Improve accountability with higher
empowerment and trust

Direction of Innovation

Capability

Source . IBK ANNUAL REPORT, 2020 April, 8p
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Participation in the UN Sustainable Development Goals
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Lead Technology financing for SMEs
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Champion environmental management of SMEs
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Enhance welfare and life of SME laborers
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A Solid partner that shares and gives hope to customers while
fulfilling its social responsibilities
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Protect financial consumers’ data and rights
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Create jobs for young adults and nurture social L.!”
enterprises
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Conduct social contribution activities for the
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Participation_in_the UN Sustainable Development Goals

Commitments

IBK's activities

SDGs
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Eradication of

Poverty
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Operation of a fleet of free food trucks called
'IBK Food Trucks of Love'
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High Quality

Education
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Financial Education for Youth and Elderly
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Gender
Equality
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Opening of Childcare for SME employees
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Recruitment of female employees through

socially fair employment
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Improvement of regulations on vacation and working
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Operation of the IBK Women CEOs Club
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Clean Energy
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Renewable energy lending and investments
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Commitments
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Respond to

Climate Change
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IBK's activities
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Maintenance of the leading position in the
climate finance market
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Peace, Justice
and Systems
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Provision of ethical Compliance training at
each stage of an employee’s life cycle
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Operation of an ethical misconduct reporting
system
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Implementation of the clean contract system
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Partnerships for
SDGs
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Strengthening of financial safety through the

operation of dedicated organizations
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Industrial
Bank of Korea

79, Eulji-ro, Jung-gu, Seoul, Korea, 05652

http://www.ibk.co.kr



