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Our ideas and concepts for a sustainable future



Our ideas and concepts for a sustainable future

Product stewardship is our main focus, but sustainability at MTU goes far beyond climate 
protection and safe flight operations. It encompasses resource-conserving and environ-
ment-friendly production and maintenance as well as fair and safe working conditions, equal 
opportunities for all employees and high-quality training and development. Compliance forms 
a key part of our corporate culture and sustainability does not end at the gates of our plants: 
we involve the supply chain in our activities, too.

100 %
reduction in emissions

65%
less aircraft noise

Is this possible for air travel? This is the vision 
that drives us. Our long-term goal is to help 
aviation become emissions-free and, in doing so, 
achieve the two-degree target set out in the Paris 
Climate Agreement.

With the help of our Clean Air Engine agenda, 
we want cut aircraft noise by more than half. 
Flying as a whole is set to become significantly 
quieter, too.



“The coronavirus pandemic demonstrates the im-
portance of responsible and decisive action. As a 
company, we bear responsibility for the protection 
and health of our employees, but we also recognize 
our obligation to society and the environment. That  
is why we are continuing to pursue the changes 
 necessary to create a more sustainable future.”

Reiner Winkler
Chief Executive Officer
MTU Aero Engines AG

¬ Foreword by the Chief Executive Officer
¬ Coronavirus pandemic
¬ The enterprise MTU
¬ About this report
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Introduction

Foreword by the Chief Executive Officer

Reiner Winkler
Chief Executive Officer 

MTU Aero Engines AG

Û

Dear readers,

The coronavirus pandemic presents us all with unexpected challenges, affecting the way people and companies all over 
the world live and work. Things that the entire aviation industry, and by extension MTU, had previously taken for granted 
have now been thrown into disarray. But what the crisis reaffirms is the importance of responsible and decisive action. 
As a company, we bear responsibility for the protection and health of our employees, but we also recognize our 
obligation to society and the environment. That is why we are continuing to pursue the changes necessary to create a 
more sustainable future. We firmly believe that we can achieve a great deal by doing so.

Climate action is at the forefront of our sustainability activities. In times of climate change, the aviation industry, too, 
must do its bit to help reduce CO  emissions. We have a vision and that is to be an enabler of emissions-free flight and 
NPCJMJUZ�UIBU�EPFTO�U�SFMZ�PO�GPTTJM�GVFMT��5IJT�JTO�U�TPNFUIJOH�XF�DBO�EP�PWFSOJHIU��8F�IBWF�UIFSFGPSF�ESBXO�VQ�B 
h5FDIOPMPHZ�SPBENBQ�UPXBSET�FNJTTJPO�GSFF�GMZJOHt�UP�IFMQ�VT�QVSTVF�DMFBS�HPBMT�BOE�USBOTGPSN�DPNQFMMJOH�JEFBT�JOUP 
BJSXPSUIZ�DPODFQUT��0VS�WJTJPO�SFRVJSFT�VT�SFUIJOL�UIF�BJSDSBGU�FOHJOF�BOE�DPOTJEFS�EJGGFSFOU�BQQSPBDIFT�BOE�UIBU�JT 
QSFDJTFMZ�XIBU�XF�BSF�EPJOH��'SPN�IZCSJE�FMFDUSJD�BOE�CBUUFSZ�FMFDUSJD�FOHJOFT�UP�GVFM�DFMMT�BOE�BMUFSOBUJWF�GVFMT�XF�SF 
looking at all the options for driving the decarbonization of aviation. In doing so, we want to help achieve the goal of 
limiting global warming to less than two degrees Celsius, as set out in the Paris Agreement.

2

We also address a wider range of topics in this report. Our climate action efforts extend to production activities at our 
sites. In that regard, we are currently examining new climate concepts for our facilities. You can also read about the 
specific progress we made in 2019, not only in reducing CO  emissions in our plants, but also with respect to energy 
consumption and waste management. We include the supply chain in sustainable value creation and attach great 
JNQPSUBODF�UP�TBGFHVBSEJOH�UIF�SFTQFDU�PG�IVNBO�SJHIUT�JO�TVQQMJFST��VQTUSFBN�QSPEVDUJPO�QSPDFTTFT�GPS�PVS 
components. As part of our due diligence, we carry out supplier risk analyses, a process that we intend to refine in the 
future so we can further enhance our assessment of potential risks.

2
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Our compliance system sets out the legal and ethical framework for our actions, while our Code of Conduct and internal 
guidelines lay down clear requirements and serve as a point of orientation. To supplement this compliance system, we 
introduced a new reporting platform in 2019. Through this web-based helpline, all MTU stakeholders have the 
PQQPSUVOJUZ�UP�TVCNJU�SFQPSUT�PS�JOGPSNBUJPO�BOPOZNPVTMZ
�JG�EFTJSFE�

We have already achieved a great deal, but we still have a lot to do. Our success is contingent on a motivated, qualified 
and healthy workforce. At MTU, we provide an innovative and diverse working environment with flexible working models, 
tailored personal development options and social working standards marked by a sense of responsibility. We have 
BMXBZT�BUUBDIFE�HSFBU�JNQPSUBODF�UP�PDDVQBUJPOBM�TBGFUZ�BOE�QSPUFDUJOH�PVS�FNQMPZFFT��IFBMUI��5IJT�SFNBJOT�B�UPQ 
priority during the coronavirus pandemic and we have introduced a whole host of additional measures accordingly. Last 
but not least, we are committed to an innovative leadership culture that supports us in all our undertakings. To give this 
DVMUVSF�B�TPMJE�GPVOEBUJPO
�XF�JOUSPEVDFE�PVS�MFBEFSTIJQ�WBMVFT�hXF�USBOTGPSN
�XF�FNQPXFS
�XF�DSFBUF�USVTUt�JO������BU 
our sites both in Germany and abroad. These leadership values are now firmly established at all management levels 
throughout the Group.

*O�BMM�PG�UIJT
�XF�BSF�HVJEFE�CZ�UIF�6OJUFE�/BUJPOT��4VTUBJOBCMF�%FWFMPQNFOU�(PBMT�BOE�UIF�UFO�QSJODJQMFT�PG�UIF�6/ 
(MPCBM�$PNQBDU��5IFZ�BSF�LFZ�UP�IFMQJOH�VT�OBWJHBUF�UIF�XBZ�UP�B�NPSF�MJWBCMF�GVUVSF��8F�XPO�U�MFU�UIF�DPSPOBWJSVT 
UISPX�VT�PGG�UIJT�DPVSTF
�BOE�JOEFFE�JU�XPO�U�

Even in these difficult times, we are committed to conducting our business sustainably in all its various facets. You can 
find out for yourselves how we go about that in this sustainability report. I hope it makes for a stimulating read!

Yours sincerely,

Reiner Winkler
Chief Executive Officer 
MTU Aero Engines AG

102-14
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Overview

The enterprise MTU
.56�"FSP�&OHJOFT�"(�JT�(FSNBOZ�T�MFBEJOH�FOHJOF�NBOVGBDUVSFS��5IF�(SPVQ�PGGFST�TPMVUJPOT�GPS�UIF 
FOUJSF�BJSDSBGU�FOHJOF�MJGFDZDMF�GSPN�EFWFMPQNFOU�UP�QSPEVDUJPO�UP�NBJOUFOBODF��.56�QSPEVDUT�BOE 
services are characterized by innovative and sometimes unique approaches.

*12	Þ>ÞILKD
PQ>KAFKDÞ>SF>QFLKÞ@LJM>KVÞTFQEÞPQOLKDÞOLLQPÞFKÞ$BOJ>KV	ÞE>PÞBPQ>?IFPEBAÞFQPBICÞ>PÞ>KÞFKAFPMBKP>?IBÞM>OQKBOÞQLÞ>IIÞJ>GLOÞMI>VBOPÞFKÞQEBÞDIL?>IÞBKDFKBÞFKARPQOV�Ù

86
YEARSÜ
of MTU; its predecessor BMW 
Flugmotoren GmbH was 
founded in Munich in 1934.

10,660
employees
TBOBÞTLOHFKDÞ>QÞ*12�PÞCRIIV 
consolidated sites around the 
TLOIAÞ>QÞQEBÞBKAÞLCÞ�
���Ù
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4.6
billion 
euros 
in 
revenue
was recorded by MTU for the 
CFK>K@F>IÞVB>OÞ�
���Ù

16
company 
locations 
around 
the 
world
give MTU a presence in 
important markets and 
regions.

MTU Aero Engines is a technological leader in low-pressure turbines, high-pressure compressors, turbine center frames 
as well as manufacturing processes and repair techniques. In the commercial OEM business, the company plays a key 
role in the development, manufacturing and marketing of high-tech components together with international partners. 
.56�DPNQPOFOUT�BSF�VTFE�JO�POF�UIJSE�PG�UIF�XPSME�T�DPNNFSDJBM�BJSDSBGU��*O�UIF�DPNNFSDJBM�NBJOUFOBODF�TFDUPS�UIF 
company ranks among the top three service providers for commercial aircraft engines and industrial gas turbines. The 
BDUJWJUJFT�BSF�DPNCJOFE�VOEFS�UIF�SPPG�PG�.56�.BJOUFOBODF��*O�UIF�NJMJUBSZ�BSFOB
�.56�"FSP�&OHJOFT�JT�(FSNBOZ�T 
JOEVTUSJBM�MFBE�DPNQBOZ�GPS�QSBDUJDBMMZ�BMM�FOHJOFT�PQFSBUFE�CZ�UIF�DPVOUSZ�T�NJMJUBSZ��.56�PQFSBUFT�B�OFUXPSL�PG 
locations around the globe; Munich is home to its corporate headquarters.

Ĺ More at www.mtu.de

Û

http://www.mtu.de
http://www.mtu.de/
http://www.mtu.de/
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,34�RÜGHFGKHFGSRÜNEÜ����

Ĺ You can find this film at https://www.youtube.com/watch?v=6P_ruIozIGI

Û

The 2019 financial year: We continued on our path of 
success

For us, 2019 was another record year and we were able to continue our profitable growth trajectory. We take a long-
UFSN�BQQSPBDI�UP�PVS�DPNQBOZ�T�TVDDFTT�BOE�PVS�HPBM�JT�UP�TUFBEJMZ�JODSFBTF�TIBSFIPMEFS�WBMVF��0VS�DPNNFSDJBM 
TVDDFTT�HFOFSBUFT�BEEFE�WBMVF�GPS�PVS�TUBLFIPMEFST�BOE�DPOUSJCVUFT�UP�TPDJFUZ�T�QSPTQFSJUZ�BOE�UIF�FDPOPNJD 
development of the communities where our business activities are located. We create attractive jobs in a high-tech 
JOEVTUSZ�BOE�PGGFS�QSPGFTTJPOBM�USBJOJOH�BT�QBSU�PG�(FSNBOZ�T�EVBM�USBDL�TZTUFN��"U�UIF�FOE�PG�����
�UIF�.56�(SPVQ 
employed 10,660 people at fully consolidated locations around the world, with 293 young apprentices training. We are 
a major employer in the region at all major international locations. Our plan is to establish a new repair site in Serbia, 
where we will provide specialist aviation training based on the dual-track system in Germany. We offer competitive 
salaries for our employees. We also contribute to society through the tax we pay on our profits. As a local investor and 
patron, we promote education and the academic landscape, for example by maintaining close ties to universities and 
colleges, especially in the regions where our sites are located. We invest in our locations and are in the process of 
expanding our plants in Munich, Hannover, Ludwigsfelde in Germany and Rzeszów in Poland. Through our innovative 
capabilities, we create upstream value chains and jobs in the supply chain. We work with around 6,200 suppliers, 
mainly in Europe. 

*O�����
�XF�BHBJO�FYDFFEFE�UIF�QSFWJPVT�ZFBS�T�SFWFOVF�GJHVSF�UP�BDIJFWF�B�OFX�SFDPSE�PG�&63�������CJMMJPO��0QFSBUJOH 
profit (EBIT adjusted) rose by 13% to reach a new all-time high of EUR 756.9 million. We reported net income of EUR 
������NJMMJPO
�B�OFX�SFDPSE�BOE�B�ZFBS�PO�ZFBS�JODSFBTF�PG������5IF�DPNQBOZ�T�PSEFS�CBDLMPH�SBO�UP�&63������CJMMJPO�JO 
2019, which in purely numerical terms translated to production capacity utilization of some four years. Geared turbofan 
engines accounted for the majority of the new orders we took. They serve as the basis for our 

ÛHPBM�PG�GVSUIFS�SFEVDJOH�BJSDSBGU�OPJTF�BOE�$0  emissions.
Clean Air Engine 

agenda 2

https://www.youtube.com/embed/0iT1lAH4f_0
https://www.youtube.com/watch?v=0iT1lAH4f_0
https://www.youtube.com/watch?v=6P_ruIozIGI
https://www.youtube.com/watch?v=6P_ruIozIGI
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Financial data (in EUR m)
GRI 201-1

Ü 2019 2018

Revenue 4,628.4 4,567.1

Earnings before interest and tax (EBIT, adjusted) 756.9 671.4

Income taxes 178.2 154.0

Earnings after tax (adjusted) 537.6 479.1

Capital expenditure on property, plant and equipment 
and intangible assets

478.9 272.8

Consistent with our goal of steadily increasing shareholder value, we continued our pattern of positive development in 
2019. Net value added has remained at a consistently high level over several years, and again amounted to EUR 1.4 
billion in the year under review. Most of that (62.4%) went to our employees in the form of wages, salaries and other 
benefits, while the Group retained 25.1%. The proportion allocated to pay taxes levied by public authorities accounted 
for 10.6%. To overcome the crisis resulting from the coronavirus pandemic, MTU has taken various financial measures 
UP�TBGFHVBSE�UIF�DPNQBOZ�T�MJRVJEJUZ��5IFTF�JODMVEF
�GPS�FYBNQMF
�UIF�QSPQPTBM�CZ�UIF�&YFDVUJWF�#PBSE�BOE�UIF 
Supervisory Board to the Annual General Meeting to carry forward the net profit for financial year 2019 into this year. 
Consequently, it was not possible to make any statements about dividends to shareholders at the time this report went 
UP�QSFTT��8F�BMTP�PGGFS�PVS�FNQMPZFFT�UIF�PQQPSUVOJUZ�UP�QBSUJDJQBUF�JO�.56�T�TVDDFTT�UISPVHI�BO�BOOVBM�FNQMPZFF 
share program.

Value added 2019 (in EUR m)

&1(Ü�����Û

Gross value added = revenue and other income; dividends to shareholders: The Executive Board and Supervisory Board proposed to the Annual General Meeting to carry 
forward the net profit for 2019 into this year.
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Û

Ratings & rankings

.56�T�QFSGPSNBODF�XJUI�SFHBSE�UP�OPO�GJOBODJBM�JOEJDBUPST�JT�BMTP�SFHVMBSMZ�BTTFTTFE�CZ�DBQJUBM�NBSLFU�BOBMZTUT�BOE 
independent experts. The company is currently listed in the following sustainability indexes and rankings:

q�*44�PFLPN
q�$%1
q�.4$*�&4(�3FTFBSDI

Û�Û

Information about the coronavirus pandemic

This sustainability report covers the 2019 financial year and is being published as the world fights against 
the coronavirus pandemic. People and companies are in a different situation today than they were in the 
reporting year. MTU is doing its part to help contain the pandemic and has taken numerous measures to 
protect its workforce. The current situation notwithstanding, we want to live up to our corporate social 

responsibility. You can find more information .here

Ratings & rankings:
More information about:

 www.mtu.de

, , , , , , , 102-1 102-2 102-3 102-5 102-7 103-2 103-3 201-1

https://www.mtu.de/de/unternehmen/corporate-responsibility/nachhaltiges-wirtschaften/ratings-und-auszeichnungen/
https://www.mtu.de/company/corporate-responsibility/sustainable-management/ratings-and-awards/
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Coronavirus pandemic

MTU vs.virus
The coronavirus pandemic presents us all with unexpected challenges, affecting the way people and 
companies all over the world live and work. In times like these, we bear responsibility as a company for 
the protection and health of our employees, but we also want to show our solidarity with society and do 
what we can to help. Here is an overview of the measures we are taking and the activities we have 
launched.

Employee protection is at the center of our coronavirus crisis management.

The following provides a summary of all the information available to us up to the editorial deadline on June 12, 2020 
relating to our ongoing measures and activities in response to the coronavirus pandemic. The goal of all measures and 
activities is to get through the crisis together with determination, protect employees and visitors at our locations from 
JOGFDUJPO�BT�CFTU�XF�DBO
�BOE�QSFTFSWF�.56�T�FDPOPNJD�TUSFOHUI�BOE�GJOBODJBM�BTTFUT�
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We protect our employees

8F�IBWF�QVU�FYUFOTJWF�NFBTVSFT�JO�QMBDF�BDSPTT�BMM�TJUFT�UP�QSPUFDU�PVS�FNQMPZFFT��IFBMUI�EVSJOH�UIF�DPSPOBWJSVT 
pandemic. These technical and organizational measures apply both to the actual workstations and to daily workflow 
processes. We want to offer our employees the best possible protection against the coronavirus and minimize the risk 
of infection as far as possible. The aim is to prevent infection in day-to-day working life. To this end, we have drawn up 
guidelines that are binding for all employees. We increasingly rely on mobile working, virtual conferences and alternating 
presence in the office to limit the number of employees present at one time and reduce the risk of infection. Hygiene 
measures such as increased cleaning of contact surfaces or the distribution of disinfectant on the premises are 
intended to help prevent the spread of the virus. We have issued distancing and hygiene regulations that must be 
strictly adhered to during any unavoidable meetings of small groups requiring physical attendance as well as in 
communal areas and canteens. The wearing of protective masks is mandatory wherever a minimum distance of two 
meters cannot be maintained, for example in production. MTU provides masks for this purpose. If necessary, we take 
XPSLQMBDF�SFMBUFE�NFBTVSFT�PS�JOEJWJEVBM�NFBTVSFT�UP�QSPUFDU�FNQMPZFFT�XIP�CFMPOH�UP�SJTL�HSPVQT�Û

 Our protective measures include the wearing of masks at work and taking hygiene precautions such as regular hand disinfection.MTU vs. virus:

We are running a comprehensive communication campaign to keep employees continuously up to speed with important 
DIBOHFT�BOE�QSPDFTTFT�BOE�UP�TFOTJUJ[F�UIFN�UP�UIF�SJTLT�BOE�EBOHFST�PG�UIF�DPSPOBWJSVT��.56�T�DSJTJT�DPNNJUUFF
�PO 
which various functions of the company are represented, has initiated company-wide measures to protect employees. 
The committee also ensured that all the German sites were coordinating with one another on a daily basis.
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How we are responding to the economic crisis

We want to ensure that MTU emerges from the crisis at full strength and with its capacity for innovation fully intact. In 
view of the pandemic, the company temporarily suspended most of its activities at several European sites in April 2020. 
Besides being our response to the beginnings of an interruption in the supply of materials, this coordinated shutdown of 
our operations was a way for us to protect the workforce and help contain the spread of the pandemic. We did this in 
close cooperation with our customers and partners. We made sure that we were there for all stakeholders during this 
time and ensured our availability to handle important concerns. Wherever operations had to be maintained, appropriate 
precautions were taken to protect employees. The shutdown affected our production sites in Munich and in Rzeszów, 
Poland, as well as our maintenance operations in Hannover and Ludwigsfelde near Berlin. This enabled us to weather 
the first phase of the crisis calmly and collectedly and with great cohesion.

Following the suspension of operations, we resumed with short-time working arrangements at our German sites. The 
organizational and technical measures we have adopted to prevent coronavirus infections mean we continue to ensure 
IJHI�TUBOEBSET�PG�QSPUFDUJPO�GPS�PVS�FNQMPZFFT��IFBMUI�PO�TJUF��5P�PWFSDPNF�UIF�DSJTJT
�.56�IBT�UBLFO�WBSJPVT�GJOBODJBM 
NFBTVSFT�UP�TBGFHVBSE�UIF�DPNQBOZ�T�MJRVJEJUZ��5IFTF�JODMVEF
�GPS�FYBNQMF
�UIF�QSPQPTBM�CZ�UIF�&YFDVUJWF�#PBSE�BOE�UIF 
Supervisory Board to the Annual General Meeting to carry forward the net profit for financial year 2019 into this year.

MTU is continuing to closely monitor the highly dynamic situation surrounding the coronavirus and is taking the 
necessary operational and financial precautions in good time to minimize any negative economic impact on the 
DPNQBOZ�Û

We responded quickly: Occupational safety in line with the 
new legal standard

8F�IBWF�JNQMFNFOUFE�B�DPNQSFIFOTJWF�QBDLBHF�PG�NFBTVSFT�UP�FOBCMF�PQFSBUJPOT�UP�SFTVNF�BU�.56�T 
sites and to offer the maximum possible protection against infection to the employees on-site for this 

purpose. The measures comply with the new occupational safety standard issued by the German Federal 
Ministry of Labour and Social Affairs (BMAS SARS-CoV-2 occupational safety standard of April 16, 

2020). All employees in Germany received written instructions on this in early May 2020. In this way, we 
are fulfilling our legal duty of care as an employer to prevent coronavirus infections. Instruction on the 
new statutory occupational health and safety standard is a fundamental component of our operational 
measures concept and is supplemented as required by instructions and measures specific to technical 

BSFBT�Û
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We show solidarity

Because short-time working can lead to cases of particular hardship among colleagues, MTU has set up a solidarity 
relief fund worth more than EUR 4 million. The Executive Board and well over 90% of senior management have waived a 
significant slice of their variable remuneration for the past financial year. This solidarity fund enables us to help ensure 
UIBU�XF�BMM�TIBSF�UIF�CVSEFO�Û

 Each site issues employees with masks centrally. In addition, at the beginning of April we were able to donate protective masks to Bavarian hospitals and 
the Brandenburg regional association of the German Red Cross.
MTU vs. virus:

We have also been directly involved in fighting the pandemic through support and donations. In Munich, we provided 
more than 50,000 protective masks for use in Bavarian emergency facilities and hospitals. This was possible because 
MTU always keeps protective masks in stock, further masks were due to arrive and we had sufficient equipment 
available for emergency operations. MTU Maintenance Berlin-Brandenburg donated 10,000 masks to the Brandenburg 
chapter of the German Red Cross. The masks were mainly put to use in local care facilities. Staff at MTU in Rzeszów 
took part in a fundraising campaign for the nearby hospital in Laēcut, one of the clinics in Poland providing intensive 
care for coronavirus patients. Employees and management felt it was important to support first and foremost those 
people working in hospitals and care settings, who are giving their all.

Ù,ROÞ*RKF@EÞQO>FKFKDÞQB>JÞQROKBAÞQLÞELJBÞP@ELLIFKDÞAROFKDÞQEBÞPRPMBKPFLKÞLCÞLMBO>QFLKPÞ>KAÞJ>ABÞRPBÞLCÞAFDFQ>IÞMLPPF?FIFQFBPÞQLÞQB>@EÞQEBLOV�Þ,ROÞ?L>OA 
members and employees also used video conferencing to stay in touch with customers, partners and their teams during the crisis.
MTU vs. virus:
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Our reporting concept

About this report
Each year, MTU Aero Engines AG compiles a sustainability report to comprehensively inform its 
stakeholders about corporate responsibility (CR) of an economic, environmental or social nature within 
UIF�DPNQBOZ��5IF�SFQPSU�QSPWJEFT�JOGPSNBUJPO�BCPVU�UIF�DPNQBOZ�T�$3�TUSBUFHZ
�PCKFDUJWFT�BOE 
performance and also describes the priorities and progress made in 2019, building on the previous 
report. It supplements the non-financial statement in our Annual Report.

Reporting period and cycle

The reporting period covers financial year 2019 (January 1 to December 31). To better organize how information is 
presented and provide explanatory context for readers, activities from outside the reporting period are also cited in 
some cases. The report is published annually in German and English and will be available as an online report at 

ÛJO�+VOF�������*U�JT�QPTTJCMF�UP�PCUBJO�B� ÛPG�UIF�SFQPSU�Û
Ĺ

sustainability.mtu.de Ĺ PDF download

Scope of validity

5IF�SFQPSU�DPWFST�BMM�PG�UIF�.56�(SPVQ�TJUFT�UIBU�BSF�USFBUFE�BT�GVMMZ�DPOTPMJEBUFE�JO�UIF�DPNQBOZ�T�GJOBODJBM�SFQPSUJOH� 
The information and key performance indicators refer to the specified Group reporting entity, unless otherwise 
indicated.

q MTU Aero Engines, Munich, Germany (headquarters)
q MTU Maintenance Hannover, Hannover, Germany
q MTU Maintenance Berlin-Brandenburg, Ludwigsfelde, Germany
q MTU Aero Engines Polska, Rzeszów, Poland
q MTU Maintenance Lease Services B.V., Amsterdam, Netherlands
q MTU Maintenance Canada, Vancouver, Canada
q MTU Aero Engines North America, Rocky Hill, United States
q Vericor Power Systems, Alpharetta, United States

Reporting standard and topics

The 2019 Sustainability Report was drawn up in compliance with the Global Reporting Initiative (GRI) and meets the GRI 
TUBOEBSET�	h$PSFt�PQUJPO
��*O�BDDPSEBODF�XJUI�UIFTF�HMPCBMMZ�SFDPHOJ[FE�TVTUBJOBCJMJUZ�SFQPSUJOH�HVJEFMJOFT
�XF�SFQPSU�PO 
all required standard disclosures as well as on our management approaches for key topics and on selected indicators 
for each topic. We provide a ÛGPS�DSPTT�SFGFSFODJOH�UIF�SFQPSU�T�DPOUFOUT�XJUI�UIF�(3*�TUBOEBSET��5BCMFT�BOE 
graphics with statements relevant to GRI have been appropriately marked. The relevant ÛBSF�MJTUFE�BU�UIF 
end of each page.

GRI index
GRI standards

https://sustainability.mtu.de
https://sustainability.mtu.de/
https://sustainability.mtu.de/
https://www.globalreporting.org/information/sustainability-reporting/Pages/gri-standards.aspx
https://www.globalreporting.org/information/sustainability-reporting/Pages/gri-standards.aspx
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A materiality matrix presents the sustainability topics that are significant for the MTU Group and shows how they are 
weighted from an internal (X-axis) and external (Y-axis) perspective. It is regularly checked and updated, and serves as 
the basis for selecting the key topics and performance indicators for this report.
Ĺ Material topics

UN Global Compact and Sustainable Development Goals

The 2019 Sustainability Report also provides information on progress made in accordance with the ten principles of the 
6/�(MPCBM�$PNQBDU��$SPTT�SFGFSFODFT�UP�UIPTFÛ ÛDBO�CF�GPVOE�JO�UIFÛ . The relevant principles are also 
listed at the end of each page. As a signatory of the UN Global Compact, we support the Sustainable Development 
(PBMT�BOE�XBOU�UP�IFMQ�BDIJFWF�UIFN�CZ�������8F�QSFTFOU�PVS�DPOUSJCVUJPO�UP�UIF�4%(T�VOEFSÛ

principles GRI index

Ĺ Sustainable 
Development Goals.

Key figures and collection methods

All data and information for the reporting period was collected by the relevant departments using representative 
methods. Environmental KPIs are collected via the environmental management systems at the individual sites and then 
consolidated centrally in the CR database according to agreed criteria. The HR KPIs are collected and evaluated 
centrally at the headquarters in Munich for Germany, and locally for all non-German sites. Once the data is evaluated, it 
is sent to the CR database. All other data is requested from the CR coordinators in the relevant departments and 
compiled centrally in the CR database. Financial KPIs are collected and published in accordance with the International 
Financial Reporting Standards (IFRS).

Supplementary information and previous reports

MTU regularly informs its stakeholders about sustainability issues. You can find supplementary information, more 
detailed analyses and older publications online:

Û

In addition, we regularly report on important and/or current sustainability topics in central MTU publications and 
through various communication channels.

Ĺ Corporate responsibility at MTU
Ĺ Compliance at MTU
Ĺ MTU annual reports

Ĺ News and media

External validation of the report

The CR reporting for this sustainability report was not subject to external auditing or validation. The majority of 
corporate processes that underlie data collection for CR reporting are certified. We have already reported selected key 
figures for topics of very high importance in our non-financial statement. These have been verified by auditors as part of 
a limited assurance.

https://www.unglobalcompact.org/what-is-gc/mission/principles
https://kleinwolfpeters.sharepoint.com/sites/kwpteam/Freigegebene%20Dokumente/Projekte/MTU%20Aero%20Engines/0315_Nachhaltigkeitsbericht/0776_Nachhaltigkeitsbericht%202019_Nachhaltigkeitsbericht%202019_Meilenstein_20200604_EN.docx%2325d7c49a-72ff-4386-bed8-ebb1b3748d02
https://www.mtu.de/company/corporate-responsibility/
https://www.mtu.de/company/corporate-responsibility/
https://www.mtu.de/de/unternehmen/compliance/
https://www.mtu.de/company/compliance/
https://www.mtu.de/company/compliance/
https://www.mtu.de/de/investor-relations/publikationen-events/finanzberichte/
https://www.mtu.de/investor-relations/publications-events/financial-reports/
https://www.mtu.de/investor-relations/publications-events/financial-reports/
https://www.mtu.de/news-media/
https://www.mtu.de/news-media/
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Contacts

Please address questions about the report to corporateresponsibility@mtu.de

Forward-looking statements

This report contains forward-looking statements. These statements reflect the current understanding, expectations and 
assumptions of MTU Aero Engines and are based on the information available to management at the present time. 
Forward-looking statements provide no guarantee that certain results and developments will actually occur in the 
future, and they entail risk and uncertainty. Consequently, for a variety of reasons, the actual future results of MTU Aero 
Engines may deviate substantially from the expectations and assumptions expressed here. MTU Aero Engines assumes 
no obligation to update the statements contained in this communication.

This document has been formulated in gender-neutral terms.

102-45, 102-49, 102-50, 102-51, 102-52, 102-53, 102-54, 102-56

mailto:corporateresponsibility@mtu.de
mailto:corporateresponsibility@mtu.de


Corporate governance

Conducting business responsibly

We bear responsibility for our activities, not only in economic terms but also in environmental 
and social terms. That is why sustainability is our guiding principle. Our sustainability strategy 
and our sustainability management support us in this. Meanwhile, our comprehensive com-
pliance system guarantees ethics and integrity in the company. Respect for human rights is 
fundamental to what we do.

¬ Sustainability strategy and organization
¬ Global Development Goals
¬ Material topics
¬ Stakeholder dialogue
¬ Compliance
¬ Human rights

500
employees trained 
on compliance

Zero
tolerance approach 
to violations
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Our responsibility

Sustainability strategy and organization
Aviation is changing. It must become cleaner, quieter and thus more sustainable. As an engine 
manufacturer and key player in the sector, we want to actively drive these changes. We think of 
sustainability primarily in terms of developing innovative propulsion solutions for better climate action. 
Our mission is to achieve emissions-free flying. But our focus also extends beyond products. As a 
manufacturing company and employer of nearly 11,000 people, we act responsibly in all key areas.

This calls for sustainable propulsion concepts that must significantly improve aircraft energy and emissions footprints and reduce aircraft noise to make flying more 
sustainable.

5FO�ZFBST�BHP
�XF�BEPQUFE�PVS�WJTJPO�PG�h8F�TIBQF�UIF�GVUVSF�PG�BWJBUJPOt�BOE�JU�JT�NPSF�SFMFWBOU�OPX�UIBO�FWFS� 
Shouldering responsibility is simply part of our corporate identity. This sense of responsibility is reflected in every area 
of our business and extends to the entire value chain. Climate action is a key concern. It is a challenge for our business, 
but also an incentive to focus our innovative strength on sustainable solutions. In 2019, sustainability as a strategic goal 
was enshrined in our corporate objectives and is part of our corporate strategy.

"JS�USBWFM�TIPVME�SFNBJO�BUUSBDUJWF
�JODMVEJOH�UP�GVUVSF�HFOFSBUJPOT��8IBU�T�NPSF
�BWJBUJPO�JT�FTTFOUJBM�GPS�B�SFMJBCMF
 
global flow of commodities. This calls for sustainable propulsion concepts that meet the high safety standards of 
aviation, improving energy and emissions footprints and reducing aircraft noise. We follow our technology roadmap to 
help us achieve our long-term goal of emissions-free aviation. In doing so, we want to help achieve the goal of limiting 
global warming to less than two degrees Celsius by 2050, as set out in the Paris Agreement, and pave the way for the 
decarbonization of the industry. We firmly believe that taking a sustainable approach to our business will allow us to 
remain competitive and successful in the long term. In this way, we can ensure that our products create value for our 
customers by helping airlines to offer passenger flights that are less harmful to the environment and climate.
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Air travel should remain attractive, including to future 
generations. We work on sustainable propulsion concepts 

follow our technology roadmap to help us achieve our 
long-term goal of emissions-free aviation.

That is why product stewardship is the cornerstone of our sustainability strategy, which addresses the key topics of 
product quality, flight safety, fuel efficiency, CO  emissions, noise emissions and innovations. We take a comprehensive 
approach to sustainability that extends to compliance, environmental protection at our locations, employee concerns, 
the supply chain, and corporate citizenship. In total, we have defined 24 strategic focus topics . In 
addition to long-term solutions, we also want to make quick-impact improvements.

2

Ĺ Key topics

ÛÛ

Our contribution to the SDGs

We support the Sustainable Development Goals (SDGs) set by the United Nations. Of the 17 goals for 2030, eight are 
particularly important to us because we can directly help achieve them. Our greatest impact on achieving the SDGs is 
through eco-efficient engines and environmental protection in production. The following goals are relevant to us:

Ĺ Learn more about our contribution to the SDGs
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Our company is steeped in tradition and has a strong 
foundation of values

The Executive Board conducts our business activities with responsibility toward our employees and toward society as 
well. The ÛTFUT�PVU�DMFBS�SVMFT�GPS�HPPE�DPSQPSBUF�MFBEFSTIJQ�UIBU�XF�BU�.56�IBWF 
been following for many years. MTU CEO Reiner Winkler is a member of the government commission that established 
and develops these rules. A key tool we use for embedding sustainability within and throughout MTU is our Code of 
Conduct. It defines clear standards for working with and regulating our behavior toward stakeholders such as 
customers, suppliers, authorities and business partners. Our Code of Conduct is binding for all employees, managers 
and members of the Executive Board. It was developed and rolled out jointly by the Executive Board and the Group 
works council. Following the Code is a top priority and all stakeholders have access to a system through which to report 
breaches. We investigate all reports and leads and take disciplinary action should a breach be proven. The Code of 
$POEVDU�JT�TDIFEVMFE�GPS�SFWJFX�JO������Û

German Corporate Governance Code

Ĺ Compliance

Û

Key topics of the Code of Conduct

Ĺ MTU Code of Conduct

*O�BEEJUJPO
�UIF�.56�1SJODJQMFT�PVUMJOF�UIF�DPSF�WBMVFT�TVDI�BT�GBJSOFTT
�SFTQFDU�BOE�BQQSFDJBUJPO�UIBU�HPWFSO�PVS 
BDUJPOT��0OF�PG�UIFTF�1SJODJQMFT�OFBUMZ�TVNNBSJ[FT�PVS�DPNNJUNFOU�UP�TVTUBJOBCJMJUZ��h.56�UBLFT�B�QSPBDUJWF�BQQSPBDI 
UP�JUT�SFTQPOTJCJMJUZ�UPXBSE�UIF�FOWJSPONFOU�BOE�TPDJFUZ�t�#Z�GPMMPXJOH�DPSF�MFBEFSTIJQ�WBMVFT�	XF�USBOTGPSN
�XF 
empower, we create trust), we are creating a leadership culture based on trust and support that promotes sustainable 
and innovative thinking.

Û

https://www.dcgk.de/de/
https://www.dcgk.de/en/home.html
https://www.mtu.de/company/compliance/code-of-conduct/
https://www.mtu.de/company/compliance/code-of-conduct/
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Achieving more together: The UN Global Compact

10,833
companies

from 156 countries have entered the 
UN Global Compact. One of them is 
MTU. They undertake to work 
continuously on improving the social 
and ecological impact of 
DIL?>IFW>QFLK�Ù

8F�TFF�UIFÛ , which we joined in 2011, as a guide to responsible 
corporate governance. As a signatory, we are committed to respecting human rights, ensuring fair working conditions, 
protecting the environment and preventing corruption. We strive to continuously improve the way in which we 
implement these principles across the company. And through our ÛXF�USBOTGFS�UIFTF�QSJODJQMFT�UP�UIF 
supply chain. This Sustainability Report also serves to outline progress made in accordance with the UNGC.

We take direction from the following standards and guidelines on sustainability topics:

ten principles of the UN Global Compact (UNGC)

Code of Conduct

q UN Universal Declaration of Human Rights
q Principles of the UN Global Compact
q ÛBOEÛ5IF�6/�T������"HFOEB Sustainable Development Goals (SDGs)
q Core labor standards of the International Labor Organization (ILO)
q German Corporate Governance Code

Û

#QHUHMFÜRTRS@HM@AHKHSXÜENQV@QCÜVHSGHMÜSGDÜBNLO@MXÜj 
our management

We have integrated sustainability into organizational structures and established sustainability management throughout 
the MTU Group. A Corporate Responsibility (CR) Board is responsible for the implementation of CR management on 
behalf of the Executive Board. Through the CR management system, we monitor our sustainability strategy, 
QFSGPSNBODF�BOE�HPBMT��5IF�$3�#PBSE�BDUT�BT�UIF�TZTUFN�T�EFDJTJPO�NBLJOH�BVUIPSJUZ
�ESBXJOH�JUT�NFNCFST�GSPN�UIF 
tier-1 senior management team. It is responsible for driving the topic of sustainability forward at MTU. The CR Board 
meets on a regular basis and as required. In the financial year 2019, for instance, the Board convened for a special 
TFTTJPO�PO�IVNBO�SJHIUT
�XIJDI�QMBZ�B�MBSHFS�SPMF�JO�.56�T�TVTUBJOBCJMJUZ�TUSBUFHZ�JO�SFTQPOTF�UP�UIF�MBUFTU�

. The CR Board is in charge of CR activities at MTU and implements relevant actions and initiatives. It reports 
regularly to the Executive and Supervisory Boards. If needed, representatives from further operational functions are 
invited to the meetings. A central CR coordination team manages Group-wide sustainability activities, overall CR 
management, communication with stakeholders about CR topics, and reporting on CR issues. It also works with an 
interdisciplinary CR team to continuously develop CR management. 

Ĺ Materiality 
analysis

https://www.globalcompact.de/de/ueber-uns/Dokumente-Ueber-uns/DIE-ZEHN-PRINZIPIEN-1.pdf
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.mtu.de/de/unternehmen/compliance/verhaltenskodex-fuer-lieferanten/
https://www.mtu.de/company/compliance/code-of-conduct-for-suppliers/
https://www.un.org/depts/german/menschenrechte/aemr.pdf
http://un-documents.net/a3r217a.htm
https://www.globalcompact.de/de/ueber-uns/Dokumente-Ueber-uns/DIE-ZEHN-PRINZIPIEN-1.pdf
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://sustainabledevelopment.un.org/post2015/transformingourworld
https://sustainabledevelopment.un.org/post2015/transformingourworld
https://sustainabledevelopment.un.org/?menu=1300
https://sustainabledevelopment.un.org/?menu=1300
https://www.ilo.org/berlin/arbeits-und-standards/kernarbeitsnormen/lang--de/index.htm
https://www.ilo.org/berlin/arbeits-und-standards/kernarbeitsnormen/lang--de/index.htm
https://www.dcgk.de/de/
https://www.dcgk.de/en/home.html
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An important role in the operational implementation of the strategy is played by the CR coordinators: They work with 
experts in their disciplines to develop goals and measures, implement them, and take responsibility for monitoring their 
progress. In collaboration with the managers and experts in their business areas, the divisional coordinators are heavily 
involved in shaping the strategic focus of their respective CR goals and developing these goals over time. CR 
management officers at the sites support the CR divisional coordinators and the overall CR coordination team. By 
implementing this organizational structure, we ensure that sustainability is embedded throughout the entire company in 
all relevant topics.

CR management at MTU

We have a CR management system in place to steer our sustainability strategy. The CR Board makes the decisions, a central CR coordination team manages Group-wide 
sustainability activities and overall CR management, and the CR divisional coordinators work to develop and implement goals and measures in their disciplines.

Risk management

We integrate sustainability risks into our internal control system, and map and evaluate them using defined processes. 
MTU has established a Group-wide integrated risk management and control system, based on the leading international 
COSO II ERM Framework standard, with which it manages risks and opportunities for its business. The system also 
takes into account non-financial risks. For the topic of compliance, MTU has established a separate risk assessment 
and a separate reporting line, which the Compliance Officer coordinates.

Building on these processes, the company conducts a quarterly risk survey on sustainability topics of high materiality. In 
consultation with their upper management, the CR divisional coordinators conduct the survey according to standardized 
criteria and use a scale similar to the one for risk management. The results of the risk assessment are reviewed 
quarterly by the CR Board. If necessary, the Board passes the report on to the risk management team and, if 
appropriate, to the Executive Board.

The risk assessment for financial year 2019 identified no significant risks in relation to the top issues of our CR 
strategy. Material risks are those that are very likely and have a severe negative impact.
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,34�RÜONRHSHNMÜNMÜSGDÜ3"%#ÜQDBNLLDMC@SHNMR

Founded by the Financial Stability Board, the has published 
recommendations for achieving transparent corporate reporting on climate-related risks and opportunities. The core 
elements of these recommendations are governance, strategy, risk management, metrics and targets. Through our 
product solutions and resource-conserving production, we are working hard to tackle the challenges of climate change 
and to continuously lower CO  emissions. We already report extensively on climate-related topics in our Sustainability 
Report and also disclose our performance and progress in the CDP ratings. We advocate companies releasing 
transparent, relevant sustainability information and are currently exploring how we can implement TCFD 
recommendations.

5BTL�'PSDF�PO�$MJNBUF�SFMBUFE�'JOBODJBM�%JTDMPTVSFT�	5$'%
Û

2

Outlook

Society expects industry to come up with solutions for a more livable future. We are aware of our role and responsibility 
in this transformation process and want our contribution to making flight an ecologically viable option also for future 
generations to extend beyond excellent products and services. This is what drives us to invest in our sustainability 
efforts and refine our strategy. In the process, we want to set more medium- to long-term goals in all areas, further 
underline the significance of sustainability within the company and rework our risk management.

Û

, 103-2 103-3

1-10

https://www.fsb-tcfd.org/
https://www.fsb-tcfd.org/
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5IF�6/�T������"HFOEB

Global goals for sustainable development
At a United Nations summit held in September 2015, the international community of states adopted the 
2030 Agenda for Sustainable Development, thus making it clear that the current global challenges can 
be effectively addressed in a joint effort only. The agenda aims to make sure that economic progress 
goes hand in hand with social justice and ecological responsibility. Industry is also called upon to do its 
bit and make contributions towards achieving the 2030 Agenda goals. MTU lives up to this responsibility.

Û

Û
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Our contribution to the Sustainable Development Goals

At the core of the 2030 agenda are 17 goals for sustainable development, or SDGs for short. These goals embrace the 
UISFF�EJNFOTJPOT�PG�TVTUBJOBCJMJUZ�FDPOPNZ
�FOWJSPONFOU�BOE�TPDJFUZ�JO�FRVBM�NFBTVSF��8F�TVQQPSU�UIF 
implementation of the SDGs and have identified eight goals to which we can contribute and which are therefore 
relevant for MTU:

Ĺ Overview of our contribution to the SDGs

The following examples and projects show the specific 
action we take to promote individual SDGs. They are 

intended to reflect the range of topics and activities with 
which we encourage sustainability in the company, in the 
supply chain or as part of our commitment to corporate 

social responsibility.

https://www.mtu.de/de/unternehmen/corporate-responsibility/strategie/sustainable-development-goals/
https://www.mtu.de/company/corporate-responsibility/strategy/sustainable-development-goals/
https://www.mtu.de/company/corporate-responsibility/strategy/sustainable-development-goals/
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SDG 4: Quality education

 To enable lifelong learning, 
we have created digital learning worlds at MTU that provide an appealing 
environment, available in several languages, for our employees to flexibly build 
on their knowledge. We also provide high-quality training for our youngest 
employees: our apprentices. We offer training for ten different career paths as 
well as practical courses of study in collaboration with selected vocational 
academies. And our training is second to none: last year, our top training was 
recognized with an award from the Chamber of Commerce and Industry (IHK). 
.PSF�JOGPSNBUJPO�BCPVU�PVS�DPNNJUNFOU�UP�FEVDBUJPO�VOEFSÛ

Other ways we support SDG 4:

Offering good educational opportunities:

Ĺ Employee 
development

Ĺ Corporate social responsibility

SDG 5: Gender equality

 Chief Technical Officer Lars Wagner 
has assumed patronage of our new Network of Engine Women (NEW), which 
we established in Munich in 2019. NEW is all about new suggestions, new 
impetus, new routes and new perspectives. The idea behind it is to tap deeper 
into the benefits of diversity by exploring innovation, creativity and corporate 
DVMUVSF��.PSF�JOGPSNBUJPO�BCPVU�PVS�DPNNJUNFOU�UP�EJWFSTJUZ�VOEFSÛ

Other ways we support SDG 5:

Promoting diversity & inclusion:

Ĺ
Diversity and inclusion

Ĺ Human rights
Ĺ Corporate social responsibility
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SDG 8: Decent work and economic growth

We attach great importance to safe working 
conditions at our plants and subsidiaries. The importance of this concern 
came to the fore during the coronavirus crisis and it became a focus of our 
activities. We want to do our bit to contain the pandemic and ensure our 
employees are protected against infection through a wide range of measures. 
In addition, we donated over 60,000 face masks to medical and social 
JOTUJUVUJPOT��.PSF�JOGPSNBUJPO�VOEFSÛ

Other ways we support SDG 8:

Protecting employees: 

Ĺ MTU vs. virus

Ĺ MTU as an employer
Ĺ Human rights
Ĺ Occupational safety
Ĺ Supplier management

SDG 9: Industry, innovation and infrastructure

We joined forces with other 
companies to form the Munich Business Climate Pact (Klimapakt Münchner 
Wirtschaft), which entered its second round in 2019. In the first round, we 
already succeeded in saving some 7,500 metric tons of CO . Now we have 
set ourselves a new goal and want to save another 5,000 metric tons. More 
JOGPSNBUJPO�BCPVU�PVS�DPNNJUNFOU�UP�DMJNBUF�BDUJPO�JO�QSPEVDUJPO�VOEFSÛ

Other ways we support SDG 9:

#OLLABORATINGÝLOCALLYÝONÝGLOBALÝGOALS�Ü

2

Ĺ
Emissions

Ĺ Climate & flying
Ĺ Aircraft noise
Ĺ Environmental management
Ĺ Conservation of resources
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SDG 12: Responsible consumption and production

 At our headquarters in Munich, we use well water for cooling to a 
great extent in our production processes and subsequently feed it back. As a 
result, we draw only small amounts from the municipal drinking water supply. 
To enable us to use well water, we have our own wells on our premises. Using 
well water contributes to climate action and protection, as it means we 
eliminate the need for energy-intensive cooling processes such as 
compressor cooling systems. More information about environmental 
QSPUFDUJPO�BU�PVS�WBSJPVT�TJUFT�VOEFSÛ

Other ways we support SDG 12:

-AKINGÝPRODUCTIONÝSUSTAINABLEÝkÝBASEDÝONÝTHEÝEXAMPLEÝOFÝWELL 
water:

Ĺ Conservation of resources

Ĺ Climate & flying
Ĺ Aircraft noise
Ĺ Environmental management

SDG 13: Climate action

Û0VS�FYQFSUT�BSF�XPSLJOH�PO�WBSJPVT 
conceivable propulsion concepts for the future to pave the way for more 
climate-compatible aviation. Their creative and innovative approaches also 
foresee a role for fuel cells. Because they emit only water, fuel cells enable 
virtually climate-neutral and pollutant-free flying. Read about how this could 
XPSL�VOEFSÛ

Other ways we support SDG 13:

Rethinking aircraft propulsion:

Ĺ Climate & flying

Ĺ Environmental management
Ĺ Emissions
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SDG 16: Peace, justice and strong institutions

: We introduced a new reporting system 
in 2019 that is online, anonymous and available in several languages. iTrust 
enables employees and external stakeholders to submit reports and any leads 
UIFZ�IBWF�UP�.56�T�$PNQMJBODF�0GGJDFS�JG�UIFZ�GFFM�UIBU�JOEJWJEVBM�BDUJWJUJFT 
BOE�BDUJPOT�CSFBDI�UIF�DPNQBOZ�T�HVJEFMJOFT�PS�WBMVF�NBOBHFNFOU��J5SVTU 
can be accessed via the MTU intranet and website. More information about 
PVS�BQQSPBDI�VOEFSÛ

Other ways we support SDG 16:

Working together for integrity

Ĺ Compliance

Ĺ Supplier management

SDG 17: Partnerships for the goals

Û8F�QVSTVF�DPMMBCPSBUJWF�WFOUVSFT�JO 
a wide range of areas in order to make a difference. Collaboration with 
universities and research institutions is especially important when it comes to 
research and development. At the Paris Air Show on June 19, 2019, we 
signed up to Horizon Europe, a declaration of intent by 23 European 
companies, universities and research institutions. This agreement provides 
the framework for key collaborations on climate action and has the ambitious 
goal of emissions-free flight. More information about our climate action 
BDUJWJUJFT�VOEFSÛ

Other ways we support SDG 17:

Europe commits to clean aviation:

Ĺ Climate & flying

Ĺ Corporate social responsibility

ÛÛ

More information about:
Sustainable Development Goals

0!$ÞDO>MEÞd��ÞDL>IPÞQLÞQO>KPCLOJÞLROÞTLOIAp
Source: UN communications materials
0!$Þ�ÞFJ>DBÞPLRO@B�Þ�KAOB>PÞ$B?BOQ	Þ FQVÞLCÞ*RKF@E�PÞ!BM>OQJBKQÞLCÞ)>?LOÞ>KAÞ"@LKLJF@Þ!BSBILMJBKQ

https://kleinwolfpeters.sharepoint.com/sites/kwpteam/Freigegebene%20Dokumente/Projekte/MTU%20Aero%20Engines/0315_Nachhaltigkeitsbericht/0799_Nachhaltigkeitsbericht%202019_Unternehmensfuehrung_DE_Meilenstein20200608_EN.docx%2339c920db-8bd6-40a9-a700-b039127e3445
https://kleinwolfpeters.sharepoint.com/sites/kwpteam/Freigegebene%20Dokumente/Projekte/MTU%20Aero%20Engines/0315_Nachhaltigkeitsbericht/0799_Nachhaltigkeitsbericht%202019_Unternehmensfuehrung_DE_Meilenstein20200608_EN.docx%2339c920db-8bd6-40a9-a700-b039127e3445
https://sustainabledevelopment.un.org/?menu=1300
https://sustainabledevelopment.un.org/?menu=1300
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Key topics of focus

Materiality analysis
We have developed a sustainability strategy that is the cornerstone of our commitment to corporate 
social responsibility. As part of a systematic process, we regularly analyze important fields of action and 
key topics for our sustainability management and reporting. In doing so, we have an eye on both MTU 
business and the concerns of our stakeholders.

Our focus is on product stewardship, which addresses the key topics of quality, safety, fuel efficiency, aircraft engine CO Ù>KAÞKLFPBÞBJFPPFLKP	Þ>KAÞFKKLS>QFLKP�2

We review our sustainability strategy annually as regards the latest changes and developments. This allows us to 
recognize opportunities and risks for our business in good time and to honor our claim of being a company that acts in 
a sustainable manner. In this materiality analysis, we evaluate the individual topics using defined criteria. These criteria 
DPSSFTQPOE�UP�FBDI�UPQJD�T�TJHOJGJDBODF�GPS�PVS�CVTJOFTT�BDUJWJUJFT�BOE�IPX�UIFTF�BGGFDU�TPDJFUZ�BOE�UIF�FOWJSPONFOU� 
The criteria are incorporated into the evaluation according to a defined weighting scheme. The analysis covers all our 
key business areas and fully consolidated locations as well as information gathered from our dialogue with stakeholders, 
with which we address societal expectations and requirements. . We 
present the results for the respective financial year in a materiality matrix.

Ĺ More information about Stakeholder dialogue
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The materiality analysis follows a multi-stage process: It is managed by the central CR coordination team, with analysis 
of the key topics performed by the CR divisional coordinators within the departments. Next comes a workshop in which 
the interdisciplinary CR team discuss the evaluation of the topics and their position within the materiality matrix. Acting 
as the ultimate decision-making body for sustainability, the CR Board then signs off on the matrix. The Executive Board 
BOE�UIF�4VQFSWJTPSZ�#PBSE�T�"VEJU�$PNNJUUFF�BSF�JOWPMWFE�JO�UIF�NBUFSJBMJUZ�EFUFSNJOBUJPO�QSPDFTT�ÛĹ Our CR 
management in detail

Results for 2019

For financial year 2019, we defined a total of 24 topics with a material economic, environmental or social impact, which 
we are pursuing as part of our sustainability management. Changes to the previous year mainly relate to the higher 
importance rating of human rights for our CR management, which henceforth extends not only to our own employees, 
but also to the supply chain (previously only with respect to responsible sourcing). Due to expansion at numerous 
MPDBUJPOT�BOE�UIF�JODSFBTJOH�MFWFMT�PG�EJHJUBMJ[BUJPO
�FNQMPZFF�EFWFMPQNFOU�IBT�CFDPNF�NPSF�DSVDJBM�UP�PVS�DPNQBOZ�T 
success. Group-wide, diversity & equality of opportunity were rated less of a priority in the reporting year. In addition, 
the aspect of discrimination is covered by human rights. Given the differing approaches to managing IT security and 
data protection, we have evaluated and mapped these topics separately. Due to current challenges, environmental 
protection in production is of increasing importance within our sustainability strategy. The same goes for responsible 
supply chains (responsible sourcing, OEM and MRO).
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Materiality matrix: Important sustainability topics for MTU

Evaluation of topics for the financial year 2019 adopts the materiality concept in accordance with the legal implementation of CSR guidelines in Germany (CSR-RUG)

Steadily increasing shareholder value and demographic change are no longer pursued as individual topics within our 
sustainability strategy. Steadily increasing the value of the company is already covered by the definition of materiality 
and thus is the foundation for all our activities. Demographic change is no longer a separate topic because the relevant 
aspects, such as employee training, are already covered by other topics. Environmental and occupational safety 
compliance has been integrated into those topics.

We have identified no new key topics as part of the current materiality process.

Û
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,@SDQH@KHSXÜOQHMBHOKDÛ�&1(Ü������

Product stewardship

Material topics Relevance for MTU along the value chain

Ü Upstream
activities 
(e.g. supply chain)

Activities within
the MTU group

Downstream 
activities
(e.g. flights operated 
by airlines)

Product quality and flight safety significant significant significant
Innovation significant significant significant

  Fuel efficiency and CO2emission of products Û significant significant
Noise emission of products* Û significant significant
Exhaust emission of products Û significant significant

Corporate governance

Material topics Relevance for MTU along the value chain

Ü Upstream
activities 
(e.g. supply chain)

Activities within
the MTU group

Downstream 
activities
(e.g. flights operated 
by airlines)

Trade compliance significant significant significant
Anti-corruption significant significant significant
Human rights significant significant significant
IT security significant significant significant
Data protection significant significant significant
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Employees and society

Material topics Relevance for MTU along the value chain

Ü Upstream
activities 
(e.g. supply chain)

Activities within
the MTU group

Downstream 
activities
(e.g. flights operated 
by airlines)

Employee development Û significant significant
Occupational safety significant significant significant
Diversity and equality of opportunity Û significant Û
Work-life balance Û significant Û
Health management Û significant Û
Stakeholder dialog Û significant significant
Corporate citizenship Û significant Û

Value creation

Material topics Relevance for MTU along the value chain

Ü Upstream
activities 
(e.g. supply chain)

Activities within
the MTU group

Downstream 
activities
(e.g. flights operated 
by airlines)

  CO2emissions at production sites Û significant Û
Environmental management: water Û significant Û
Environmental management: energy Û significant Û
Noise abatement at production sites Û significant Û
Environmental management: waste Û significant Û
Responsible sourcing OEM business significant significant significant
Responsible sourcing MRO business significant significant significant

*material topic for commercial aircraft engines due to inclusion in certification specifications

Û
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Providing information about sustainability

Stakeholder dialogue
Maintaining a dialogue with our stakeholders plays a key role in our success. In terms of sustainability, 
this means creating transparency in our performance and progress, actively providing information about 
key topics, and addressing societal developments and requirements in a timely manner. This allows us to 
continuously improve and increase confidence and trust in our company.

We embrace dialogue with our stakeholders and make use of various opportunities and formats to this end. For example, we invite stakeholders to events at MTU such as 
the 40th anniversary of MTU Maintenance Hannover last year, as pictured here.

We strive to conduct a proactive, mutually supportive dialogue with our key stakeholders. We pursue this dialogue 
regularly, with the actual frequency determined by the need for communication and/or information. Our aim is to 
achieve wide societal acceptance for our business activities and to provide information about the challenges, 
developments and technologies relating to sustainable aviation. This stakeholder dialogue also gives us the opportunity 
to respond to suggestions, expectations and feedback and act on new topics in good time. It helps us evaluate how our 
BDUJWJUJFT�BOE�QSPEVDUT�BSF�BGGFDUJOH�UIF�FOWJSPONFOU�BOE�TPDJFUZ�JO�HFOFSBM�ÛĹ Materiality analysis

Stakeholders are individuals, groups or organizations that have a regular relationship with MTU. Our key stakeholders 
are employees, customers, business partners, suppliers and shareholders. We are also in continuous dialogue with 
scientists, researchers, analysts, journalists, politicians, associations, NGOs, employee representatives, neighbors and 
communities.
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Þ�QÞQEBÞ�KKR>IÞ$BKBO>IÞ*BBQFKDÞ�IBCQ�Þ>KAÞ&KSBPQLOÞ!>V	ÞTBÞMOLSFABAÞFKCLOJ>QFLKÞ>?LRQÞ*12�PÞ?RPFKBPPÞABSBILMJBKQÞ>KAÞ>KPTBOBA 
PE>OBELIABOP�ÞNRBPQFLKP�
!F>ILDRBÞTFQEÞPE>OBELIABOP�Ù

Communication with our stakeholders takes place over various channels and platforms so we can incorporate their 
JOUFSFTUT�BOE�GFFECBDL��5IJT�EJBMPHVF�JT�NPTUMZ�UBJMPSFE�UP�UIF�UBSHFU�HSPVQ�PS�B�TQFDJGJD�UPQJD��8F�VTF�BOÛ

available on our website to invite all stakeholders to discuss our sustainability strategy. In 2019, we collected 
and evaluated just under 250 responses, while expanding the survey to include questions about our efforts to achieve 
UN Sustainable Development Goals. At our locations, we pursue a direct dialogue with the general public, for instance 
with community representatives, neighbors and other interest groups.

online 
TVSWFZÛ

In 2019, key sustainability topics we addressed in our stakeholder dialogue included climate action and environmental 
QSPUFDUJPO�JO�UIF�BWJBUJPO�JOEVTUSZ�JO�QBSUJDVMBS�$0 �FNJTTJPOT�GSPN�QSPEVDUT�BOE�QSPEVDUJPO�TVTUBJOBCMF�BWJBUJPO�GVFMT 
(SAFs), human rights (especially in the supply chain), sustainable finance as well as social topics such as diversity. We 
are also stepping up our use of social media channels to communicate about sustainability topics and we now post on 
Twitter and Instagram in addition to Facebook, LinkedIn and Xing. MTU currently has some 55,000 followers, and this 
GJHVSF�DPOUJOVFT�UP�SJTF��*O�UIF�SFQPSUJOH�ZFBS
�XF�BMTP�IFME�B�4LZ�-PVOHF�PO�hTVTUBJOBCMF�GMJHIUt�XJUI�SFQSFTFOUBUJWFT 
from politics, industry and associations and plan to do so again in 2020.

2

: MTU took part in the National Aviation Conference 2019 in Leipzig (left). At the Paris Air Show, we provided visitors to our booth with information 
about our activities and concepts.
Industry dialogue

https://survey.mtu.de/stakeholder2019/
https://survey.mtu.de/stakeholder2019/
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Our stakeholder groups and dialogue platforms

Employees

Topics Forms of dialogue

Health and safetyq Internal mediaq
Career and advanced training opportunitiesq Employee surveysq
Compensation and benefitsq HR servicesq
Work-life balanceq Dialog and information eventsq
Diversity and equality of opportunityq Company suggestion schemeq
Co-determinationq

Business partners and customers

Topics Forms of dialogue

Product quality and safetyq Voice of the customerq
Sustainable technologiesq Trade fairsq
Product fuel efficiencyq Corporate communications media channelsq
Human rightsq
Complianceq

Suppliers

Topics Forms of dialogue

Product quality and safetyq Supplier portalq
Environmental protectionq Auditsq
Responsible sourcingq Supplier surveysq
Compliance with MTU standardsq Supplier Daysq

Capital market

Topics Forms of dialogue

Product innovation/eco-efficiencyq Annual General Meetingq
Responsible corporate governanceq Conferences and roadshowsq
Human rightsq Investor discussionsq
Complianceq Trade fairsq
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Climate protectionq Ratingsq
Risk managementq Financial communicationsq
Supplier managementq

Science and research

Topics Forms of dialogue

Developing new technologiesq Joint research projectsq
Promoting research and teachingq Work in MTU centers of excellenceq
Networking between industry and researchq Trade fairsq
Study of engineering and scientific disciplinesq Visits from university student groupsq
Recruitingq Presentations/discussions at universitiesq

Media

Topics Forms of dialogue

Innovation and technologiesq Press releasesq
Aviation sector/eco-efficiencyq Press conferences and briefingsq
MTU as an employerq Plant toursq
Financial issuesq Internet / social mediaq
Site developmentq Trade fairsq
Complianceq

Region

Topics Forms of dialogue

Social commitmentq Museum open house daysq
Climate protectionq Community partnershipsq
MTU as an employerq Internet / social mediaq
Site developmentq Plant toursq
Complianceq

Politics, public agencies

Topics Forms of dialogue

Developing and promoting technologyq Parliamentary eveningq
Climate protection, eco-efficiencyq Plant visitsq
Political frameworks and regulationsq Trade fairsq
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Mobility conceptsq Political discussionsq
Site developmentq Background talksq
Demographic changeq Visits by political delegationsq
Globalizationq
Complianceq

Associations and organizations

Topics Forms of dialogue

Eco-efficiencyq Meetings and committeesq
Promoting innovation and technologyq Participation in forums and eventsq
Economic and labor policiesq

Political dialogue
MTU takes no party political position as a matter of principle. We purposely cultivate relationships with parties and 
factions on certain topics, as aviation is affected to no small degree by political decision-making, especially at the 
national and European levels. Our key points of contact include elected representatives and decision-makers from 
ministries at the state, federal and EU levels as well as from subordinate authorities and the German Armed Forces. To 
FOTVSF�USBOTQBSFODZ�BOE�BEIFSFODF�UP�FYUFSOBM�BOE�JOUFSOBM�SFHVMBUJPOT
�UIF�DPNQBOZ�T�QPMJUJDBM�EJBMPHVF�JT�NBOBHFE 
centrally by the Group Representation Office of the Corporate Communications department. Topics of discussion with 
political decision-makers included innovation, technology development and funding, eco-efficiency in 2019, focusing on 
climate and flight as well as SAFs, the relevance of air traffic to society, site development, economic and labor market 
policy, and export of goods. We pursue our industry-specific interests through memberships in various professional 
associations. Û

We do not make any financial or in-kind donations to political parties. All interactions in the political arena are carried 
PVU�JO�DPNQMJBODF�XJUI�UIF�BQQMJDBCMF�MFHBM�BOE�SFHVMBUPSZ�SFRVJSFNFOUT�BOE�XJUI�PVSÛ , and must be 
granted central approval. Mandatory requirements are stipulated in our compliance management system and Code of 
Conduct, including those relating to donations, sponsorship, customer events, in-house events, hospitality and 
corporate gifts. Compliance with these rules and regulations is the responsibility of the relevant manager in each case 
and is ensured by means of an internal monitoring system. 
Û

Ĺ Overview of our memberships in the GRI index under Organizational profile

Code of Conduct

Ĺ Donations & sponsorship Ĺ Compliance

Û102-40, 102-42, 102-43, 102-44, �����
������
Û415-1

10

https://www.mtu.de/de/unternehmen/compliance/verhaltensgrundsaetze/
https://www.mtu.de/company/compliance/code-of-conduct/
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Ethics & integrity

Compliance
We act with integrity in our working and business relationships. The key basis for this is a Group-wide 
Code of Conduct that provides all of us with binding guidelines for our behavior in the company, toward 
our business partners, our customers, and in society. For us, compliance means adhering to the law and 
our internal regulations, such as our Code of Conduct. In doing so, we pursue a zero-tolerance approach 
to violations should they occur.

*12�PÞILKD
QBOJÞ@LJJBO@F>IÞPR@@BPPÞFPÞCLRKABAÞLKÞOBPMLKPF?IBÞ>@QFLKPÞ@>OOFBAÞLRQÞFKÞCRIIÞ@LJMIF>K@BÞTFQEÞ>IIÞ>MMIF@>?IBÞI>TP�Þ,ROÞ LABÞLCÞ LKAR@QÞ>KAÞFKQBOK>IÞDRFABIFKBP 
contain clear requirements for employees and provide an authoritative point of orientation.

For the success of our company and for our collaboration with our stakeholders, compliance is essential. MTU conducts 
its business as a fair employer, business partner and customer, and advocates transparent competition where all parties 
are on an equal footing. Integrity and responsible conduct are core values of our corporate culture and are embedded in 
UIFÛ , which is binding for all employees, managers and members of the Executive Board. These 
Group-wide compliance rules include topics that are important to us, including key compliance issues such as 
corruption prevention or antitrust law.

MTU Code of Conduct

https://www.mtu.de/de/unternehmen/compliance/verhaltensgrundsaetze/
https://www.mtu.de/company/compliance/code-of-conduct/
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Key topics of the Code of Conduct

Ĺ MTU Code of Conduct

Each employee must be familiar with and observe the legal requirements relating to their role, the terms of their 
employment contract and company regulations. Managers have a particular responsibility to uphold these requirements 
and regulations and to act as role models. We also expect our business partners to fully comply with all applicable laws. 
"�TFQBSBUF�$PEF�PG�$POEVDU�BQQMJFT�GPS�TVQQMJFST�Û

5IF�.56�1SJODJQMFT�	h8F�TIBQF�UIF�GVUVSF�PG�BWJBUJPOt
�BSF�BO�JOUFHSBM�QBSU�PG�PVS�DPSQPSBUF�DVMUVSF��UIFZ�IFMQ�VT�BDU�JO�B 
DPOTJTUFOU�BOE�SFMJBCMF�NBOOFS��"T�BÛ , we have committed ourselves to 
preventing corruption within our company Ĺ Principle 10 of the . In the interests of maintaining sustainable 
corporate leadership, we take our lead from the and international compliance 
standards, such as the issued by the Organization 
for Economic Cooperation and Development (OECD). Our commitment to fighting corruption extends beyond the 
company as well; besides our status as a UNGC signatory, we are also a member of the 

BOE�UIFÛ anti-corruption initiative.

Ĺ Code of Code of Conduct for Suppliers

signatory to the UN Global Compact (UNGC)
UNGC

(FSNBO�$PSQPSBUF�(PWFSOBODF�$PEFÛ
Û(PPE�1SBDUJDF�(VJEBODF�PO�*OUFSOBM�$POUSPMT
�&UIJDT
�BOE�$PNQMJBODFÛ

AeroSpace and Defence 
*OEVTUSJFT�"TTPDJBUJPO�PG�&VSPQFÛ 53"$&�*OUFSOBUJPOBMÛ

https://www.mtu.de/de/unternehmen/compliance/verhaltensgrundsaetze/
https://www.mtu.de/de/unternehmen/compliance/verhaltensgrundsaetze/
https://www.mtu.de/company/compliance/code-of-conduct/
https://www.mtu.de/company/compliance/code-of-conduct/
https://www.mtu.de/de/unternehmen/compliance/verhaltenskodex-fuer-lieferanten/
https://www.mtu.de/company/compliance/code-of-conduct-for-suppliers/
https://www.mtu.de/company/compliance/code-of-conduct-for-suppliers/
https://www.unglobalcompact.org/what-is-gc/participants/13737-MTU-Aero-Engines
https://www.unglobalcompact.org/what-is-gc/participants/13737-MTU-Aero-Engines
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.dcgk.de/de/
https://www.dcgk.de/en/home.html
https://www.oecd.org/daf/anti-bribery/44884389.pdf
https://www.asd-europe.org/aerospace-and-defence-industries-association-of-europe
https://www.asd-europe.org/aerospace-and-defence-industries-association-of-europe
https://www.asd-europe.org/aerospace-and-defence-industries-association-of-europe
https://www.traceinternational.org/
https://www.traceinternational.org/
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Anti-corruption

One focus of our compliance activities is the prevention of corruption. MTU condemns corruption of any kind as well as 
all other forms of white-collar crime. Our long-term success is founded on compliance with legal requirements and our 
own internal guidelines, which strengthens trust in MTU. In addition to the Group-wide Code of Conduct, our internal 
regulations concern the prevention of corruption and apply especially to customer events, donations, sponsoring and 
the approval process for sales consultants.

Our contribution to the SDGs

h1FBDF
�KVTUJDF�BOE�TUSPOH�JOTUJUVUJPOTt�JT�4%(����PG�UIF�6/�4VTUBJOBCMF�%FWFMPQNFOU�(PBMT�	4%(T
�GPS�JUT����� 
Agenda. It calls for a significant decrease in all forms of corruption and bribery. With a comprehensive compliance 
system in place, we are actively taking steps to combat corruption and bribery, minimize the risk thereof and support 
fair competition. We expect our suppliers to uphold the same standards as we do. In this way, we as a company are 
able to contribute to sustainable development in line with SDG 16 and, with integral and transparent business practices, 
provide an open and progressive environment that benefits society as a whole.

Ĺ Learn more about our contribution to the SDGs

Û�Û

Embedding compliance in the organization

MTU has a compliance system for the entire company. As the final decision-making authority, the CEO is responsible for 
UIF�DPNQBOZ�T�CVTJOFTT�FUIJDT�BOE�BOUJ�DPSSVQUJPO�QPMJDZ��5IF�DPSF�GVODUJPOT�SFTQPOTJCMF�GPS�FOTVSJOH�FUIJDBM�BOE 
correct conduct are a Compliance Board and a Compliance Officer. Both the Compliance Board, whose members are 
top managers from various departments, and the Compliance Officer hold Group-wide responsibility. The Compliance 
0GGJDFS�T�EVUJFT�JODMVEF�DPOEVDUJOH�QSFWFOUJWF�NFBTVSFT
�JOWFTUJHBUJOH�JODJEFOUT�PG�XIJUF�DPMMBS�DSJNF
�BOE�DPMMBCPSBUJOH 
closely with the Compliance Board in further developing the compliance system. The Compliance Board holds regular 
and ad hoc meetings at the request of the Compliance Officer. The Compliance Officer provides quarterly updates to 
UIF�&YFDVUJWF�#PBSE�BOE�UIF�4VQFSWJTPSZ�#PBSE�T�"VEJU�$PNNJUUFF
�XIJDI�GPS�JUT�QBSU�JOGPSNT�UIF�QMFOBSZ�NFFUJOHT�PG 
UIF�4VQFSWJTPSZ�#PBSE��5IF�4VQFSWJTPSZ�#PBSE�T�"VEJU�$PNNJUUFF�PWFSTFFT�UIF�&YFDVUJWF�#PBSE�T�DPNQMJBODF�BDUJWJUJFT�

In addition, the managing directors of the sites must ensure that all compliance-relevant provisions and regulations are 
adhered to within their areas of responsibility, and they must see to it that compliance is appropriately embedded in the 
local organization.
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,34�RÜBNLOKH@MBDÜNQF@MHY@SHNM

The core functions responsible for ensuring ethical and correct conduct at the company are a Compliance Board and a Compliance Officer.

Û

Responsible international trade

Another key compliance topic for us is observance of international trade law, also known as trade compliance. MTU has 
its own organizational unit dedicated to ensuring trade compliance and has also instituted requirements for thorough 
BVEJUT��5IF�SFHVMBUJPOT�BQQMZ�UP�BMM�UIF�DPNQBOZ�T�EJWJTJPOT
�BGGJMJBUFT�BOE�FNQMPZFFT�XPSMEXJEF��$VTUPNT�BOE�FYQPSU 
control laws govern which products, services and technical data we are permitted to sell or provide and to where, to 
whom and for what purpose. Compliance with the applicable international trade regulations is a binding requirement of 
the Code of Conduct. Ĺ�&YQPSU�DPOUSPM�MBX�JT�PVUMJOFE�JO�UIF�OPO�GJOBODJBM�TUBUFNFOU�JO�UIF�"OOVBM�3FQPSU�	Q�����l
���
Û

The central international trade department is responsible for implementing regulations with process standards that are 
uniform throughout the company. These processes include the review of all documents, software and parts prior to 
shipping to make sure they are in line with export control regulations or existing authorization requirements. The 
international trade department has been granted cross-divisional authority to issue certain directions, which extends to 
the right to stop deliveries. The department head reports directly to the Chief Operating Officer in his capacity as the 
person in charge of MTU exports.

https://www.mtu.de/fileadmin/EN/5_Investor_Relations/7_Financial_Reports/PDFs/2019_Annual_report.pdf
https://www.mtu.de/fileadmin/EN/5_Investor_Relations/7_Financial_Reports/PDFs/2019_Annual_report.pdf
https://www.mtu.de/fileadmin/EN/5_Investor_Relations/7_Financial_Reports/PDFs/2019_Annual_report.pdf
https://www.mtu.de/fileadmin/EN/5_Investor_Relations/7_Financial_Reports/PDFs/2019_Annual_report.pdf
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Data protection and IT security

In our business activities, we take care to provide comprehensive data protection. In times like these and given the 
increasing levels of digitalization in the world of work, such protection is becoming more and more important. We have 
established an appropriate management system and expect all employees to comply with data protection regulations, A 
claim that is underpinned by our Code of Conduct. We have appointed data protection officers or coordinators in all of 
our Group companies, who are instructed in all relevant regulations. The aim is to achieve uniform data protection and 
data security standards for the handling of personal data throughout the Group that meet the requirements both of the 
EU General Data Protection Regulation (GDPR) and of the national legislation applicable at each location. The Executive 
Board is briefed on data protection once a month.

We also intensively discuss the topic of IT security, as this is a fundamental prerequisite for our business success. MTU 
has an IT security management system in place and implements appropriate protective measures on a technical and 
organizational level to ensure its IT systems are stable and secure. This also includes an internal body of rules and 
regulations that we have established in line with the international ISO 27001 standard.

Our compliance management system works

We want to prevent compliance violations and ensure that business decisions are made with integrity. We do not 
tolerate any kind of conduct that violates laws or regulations. We respond to reports immediately and appropriately, and 
take disciplinary action in the event of detected violations. In such cases, MTU applies a principle of zero tolerance. In 
the reporting year, we did not identify or confirm any suspected instances of corruption. We also did not receive any 
formal complaints regarding corruption. No significant fines were levied against MTU for breaches of applicable laws, 
And it faced no legal action stemming from corruption or due to antitrust or anticompetitive practices. In 2019 as in 
previous years, we had no reportable violations regarding data protection. Similarly, there were no substantial violations 
of the principles underpinning the Code of Conduct.

Global reporting system

We have set up a global whistleblower system that allows employees and external stakeholders to report instances of 
unlawful conduct to the Compliance Officer. Tips and reports can also be submitted anonymously via a web-based 
electronic reporting system. If the report is found to be credible, the Compliance Officer initiates the investigative steps 
necessary. The ways we have established for reporting non-compliance are communicated to employees through 
internal media channels and explained to external stakeholders in writing or on our website. In the reporting year, an 
internal communication campaign informed all employees and managers at all sites across the Group about iTrust, the 
OFX�SFQPSUJOH�QSPDFEVSF��5IF�SFQPSUJOH�TZTUFN�JT�BWBJMBCMF�JO�WBSJPVT�MBOHVBHFT�ÛĹ�ÛJ5SVTU

8F�USFBU�UIF�JEFOUJUZ�PG�UIF�XIJTUMFCMPXFS�BOE�UIF�JOGPSNBUJPO�UIFZ�JNQBSU�BT�TUSJDUMZ�DPOGJEFOUJBM�FWFO�JG�UIF�TVTQJDJPO 
turns out to be unfounded. This is ensured by means of an internal regulation. We wish to make it clear that 
whistleblowers acting in good faith shall not be penalized or disadvantaged by the company in any way. In addition, 
employees can confide in their superiors, the legal department or HR.

https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=zq055k&c=-1&language=eng
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=zq055k&c=-1&language=eng
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500
employees

In the reporting year, we trained 
more than 500 employees across all 
hierarchical levels on compliance 
matters at our sites.

Training employees on compliance

To ensure a functional compliance culture, MTU puts a high priority on preventing possible forms of misconduct and 
raising awareness of compliance issues among employees. When new employees are taken on, we inform them about 
the Code of Conduct and require them to sign a declaration to uphold it. We also present and discuss the Code of 
Conduct at the introductory event for new employees at all our locations. We regularly train our employees and 
managers at all hierarchical levels on the Code of Conduct, corruption prevention and the compliance management 
system. This applies in particular to new hires. In addition, we hold compliance training as needed for employees from 
selected areas, such as sales. In the reporting year, we trained more than 500 employees across all MTU sites on 
compliance matters in both e-learning and classroom sessions. In addition, we continuously provide information about 
and raise awareness of special compliance issues, such as data protection, in a way suitable for each target group. The 
Compliance Officer and the legal department can also advise our employees and managers as needed.

Limiting risks of non-compliance

We have put various control mechanisms in place to ensure compliance throughout the company and to minimize risk. 
In the reporting year, we evaluated all fully consolidated sites for corruption risks; no substantial risk was found. The 
Compliance Officer additionally inspects all sales support consulting contracts for possible corruption risks before they 
are placed or renewed, 2019 included, and found no indications of corruption. Potential consultants are also subject to 
an assessment by an independent provider of due diligence services. The corporate audit department conducts regular 
compliance audits in which it checks business processes and procedures for conformity to legal requirements and 
adherence to internal guidelines.
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Outlook

We aim to continuously improve our compliance system and always ensure that our Group regulations are up to date. 
To that end, once a year we evaluate whether changes or amendments are necessary. In doing so, we draw on a wide 
range of input, including concerns raised by our employees. Here is what we have resolved to do: We are further 
developing our reporting system for all Group locations and also aim to rework the Code of Conduct and the 
corresponding e-learning course. Furthermore, in 2020 we plan to implement a new training concept in the area of 
international trade law.

*O�BEEJUJPO
�XF�XJMM�DPNQMFUFMZ�PWFSIBVM�UIF�.56�(SPVQ�T�EBUB�QSPUFDUJPO�HVJEFMJOFT��"T�B�HMPCBM�DPNQBOZ
�XF�SFRVJSF�B 
uniform level of data protection with a standard in place that applies across the Group worldwide.

,    102-12 102-16, 103-2, 103-3, 205-1, 205-2, 205-3, 206-1, 412-2, 418-1, 419-1

 1, 10
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Our due diligence

Human rights
We respect human rights and are committed to seeing that they are upheld within the Group and 
upstream along the value chain. Respect for human rights is firmly embedded in our corporate culture by 
means of several instruments. Beyond this commitment, we aim to prevent the violation of human rights 
at MTU and in the supply chain.

MTU sees it as its duty to respect the individuality and dignity of all, maintain equality of opportunity in the workplace and prevent discrimination. The protection of 
human rights is guaranteed by the Code of Conduct for all employees.

MTU respects the internationally proclaimed human rights set out in the
ÛBOE�FOGPSDFT�BOE�QSPUFDUT�UIFTF�SJHIUT�XJUIJO�JUT�TQIFSF�PG�JOGMVFODF��8F�WJFX�UIF�SFTQFDUJOH�PG�IVNBO 

rights as a Group-wide issue that involves many different areas, including social labor standards/law for employees and 
sustainable supplier management.

�6OJUFE�/BUJPOT��6OJWFSTBM�%FDMBSBUJPO�PG 
Human Rights

4PDJFUZ�T�FYQFDUBUJPOT�PG�DPNQBOJFT�SFHBSEJOH�IVNBO�SJHIUT�BSF�SJTJOH
�"T�TIPXO�CZ�MFHBM�SFHVMBUJPO�	F�H��UIF�6, 
.PEFSO�4MBWFSZ�"DU
�BOE�QPMJUJDBM�JOJUJBUJWFT�TVDI�BT�(FSNBOZ�T for Business and Human 
Rights. We are conscious of our responsibility as a company with global operations, and aim to carry out our due 
diligence with regard to human rights as best we can. We pursue the goal of preventing human rights violations from 
occurring in our own business activities (zero-tolerance principle).

Û/BUJPOBM�"DUJPO�1MBO�	/"1
Û

ÛÛ

https://www.un.org/en/universal-declaration-human-rights/
https://www.un.org/en/universal-declaration-human-rights/
https://www.auswaertiges-amt.de/en/aussenpolitik/themen/aussenwirtschaft/wirtschaft-und-menschenrechte
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Our contribution to the SDGs

As a signatory to the UN Global Compact, we support this important international initiative that aims to uphold human 
SJHIUT��)VNBO�SJHIUT�QSJODJQMFT�BMTP�GFBUVSF�JO�UIF�6/�T�HMPCBM�EFWFMPQNFOU�HPBMT��8F�XBOU�UP�GVSUIFS�UIFTF�4%(T�BT�B 
DPNQBOZ�CZ�SFTQFDUJOH�BOE�QSPNPUJOH�IVNBO�SJHIUT�BOE�QSFWFOUJOH�BEWFSTF�FGGFDUT��8F�TVQQPSU�4%(���PO�h(FOEFS 
FRVBMJUZt�BOE�4%(���PO�h%FDFOU�XPSL�BOE�FDPOPNJD�HSPXUIt
�BOE�TFF�PVS�SPMF�JO�BDIJFWJOH�UIFTF�4%(T�QSJNBSJMZ�JO 
enacting a responsible employment policy for our workforce.

Ĺ Learn more about our contribution to the SDGs

ÛÛ

Codes of Conduct for Employees and Suppliers

MTU sees it as its duty to respect the individuality and dignity of all, maintain equality of opportunity in the workplace 
and prevent discrimination. The protection of human rights, the right to appropriate remuneration, as well as recognition 
of regulations governing employee and union representation under labor and works constitution law, are implemented 
Group-wide through the Code of Conduct. As an employer, we want to create fair working conditions based on legally 
binding employment contracts with appropriate remuneration. This includes the right to unionize and to adopt collective 
agreements. Compliance with the Code of Conduct and ethical principles is enshrined in the MTU Principles. In 
addition, MTU is bound by legal obligations that may differ from location to location; in Germany, for example, MTU 
must honor the General Act on Equal Treatment (AGG), which prohibits discrimination against employees and job 
applicants. Also in Germany, we have worked with employee representatives to enact internal guidelines on fair and 
cooperative conduct that are designed to prevent bullying, sexual harassment and discrimination. They stipulate a 
systematic process for handling complaints.

When they join the company, new employees are informed about the regulations laid down in the Code of Conduct and
�JO�(FSNBOZ�JO�UIF�(FOFSBM�"DU�PO�&RVBM�5SFBUNFOU�	"((

�BOE�UIFZ�VOEFSUBLF�UP�DPNQMZ�XJUI�UIFTF�SFRVJSFNFOUT��*O 
BEEJUJPO
�XF�QSPWJEF�SFHVMBS�USBJOJOH�PO�UIF�$PEF�PG�$POEVDU�BU�BMM�UIF�DPNQBOZ�T�TJUFT�BOE�BDSPTT�BMM�IJFSBSDIJDBM 
levels. Ĺ�.PSF�BCPVU�.56�T�$PEF�PG�$POEVDU�BOE�BTTPDJBUFE�USBJOJOHÛ

The Code of Conduct for Suppliers applies to upstream value creation activities. Our suppliers are obligated to uphold 
this Code of Conduct, which is informed by the  and the 

. The Code requires suppliers to observe and uphold human rights and to 
ensure that they are not complicit in any human rights violations. In addition, it calls for compliance with labor 
standards regarding the freedom of association, the right to collective bargaining, the prohibition of forced and child 
labor, the equality of remuneration regardless of gender, and equal treatment of employees. And finally, we require our 
suppliers to apply the Code to their subcontractors and reserve the right to terminate any contract with a supplier using 
DIJME�MBCPS�UP�NBOVGBDUVSF�QSPEVDUT�TVQQMJFE�UP�.56
�XJUIPVU�QSJPS�OPUJDF�Û

 ten principles of the UN Global Compact core labor standards 
of the International Labour Organisation (ILO)

Ĺ�.PSF�BCPVU�.56�T�$PEF�PG�$POEVDU�GPS 
Suppliers

Û

https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.ilo.org/berlin/arbeits-und-standards/kernarbeitsnormen/lang--de/index.htm
https://www.ilo.org/berlin/arbeits-und-standards/kernarbeitsnormen/lang--de/index.htm
https://www.mtu.de/de/unternehmen/compliance/verhaltenskodex-fuer-lieferanten/
https://www.mtu.de/company/compliance/code-of-conduct-for-suppliers/
https://www.mtu.de/company/compliance/code-of-conduct-for-suppliers/
https://www.mtu.de/company/compliance/code-of-conduct-for-suppliers/
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Grievance mechanisms

Established reporting procedures are intended to ensure that we rigorously follow up on all complaints or reports of 
human rights infringements. Reports may be made by employees or external stakeholders to the Compliance Officer as 
a confidential contact point in the Group, or anonymously via the new, web-based , available in 
multiple languages. This applies to all human rights concerns.

iTrust reporting system

Additional points of contact for employees have been set up at each location, about which we provide information on 
site. For example, in compliance with legal regulations such as the AGG in Germany, a trained person on site is 
identified as the contact point for complaints regarding discrimination. For cases of sexual harassment, female 
employees can go to a female contact person. In accordance with Canadian law, MTU Maintenance Canada has 
established an Employment Equity Committee to review complaints and reports and has also named an Employment 
Equity Officer to serve as a confidential point of contact. At MTU Aero Engines Polska, this function is carried out by a 
person elected by the employees. Employees can also report grievances to managers, the works council or the head of 
human resources. The Executive Board is informed about infringements committed by MTU depending on the severity of 
UIFJS�JNQBDU��*O�DBTFT�PG�TVCTUBOUJBUFE�DPNQMBJOUT
�XF�UBLF�BQQSPQSJBUF�DPSSFDJUWF�BDUJPO�ÛĹ More information about 
the collaboration between management and the works council in the chapter on MTU as an employer

Across the entire Group, no site received a substantiated complaint in 2019 according the respective anti-
discrimination legislation in effect there. Furthermore, there were no substantial violations within the MTU Group of the 
principles underpinning the Code of Conduct. No reports of suppliers violating the Code of Conduct regarding human 
rights were submitted.

Û

Risk analysis

We have identified no business location that we must consider at significant risk of child, forced or compulsory labor, or 
at which the freedom of association and right to collective bargaining could be compromised. MTU considers the risk of 
human rights violations among its employees to be low at all its locations, as it is bound by the relevant national 
legislation that protects human rights and can play a direct role in upholding them.

Regarding the supply chain, we apply a concept for an annual risk analysis of all key suppliers to the sites in Germany, 
Poland and Canada as well as the MTU Aero Engines North America subsidiary. The concept takes into account MTU-
specific product groups and the countries they are sourced from. This process incorporates the assessment of the 
annual , which evaluates countries regarding forced and 
child labor and legal frameworks, among others. MTU applies the concept to the OEM and MRO segments separately, 
since each handles procurement through its own organizational units. Throughout this process, we have identified no 
supplier that poses a significant risk as regards child, forced or compulsory labor, or at which the freedom of 
association or right to collective bargaining could be compromised. MRO also conducts a supplier evaluation twice a 
year for vendors used by the German sites. In the future, we will expand the evaluation to cover additional sustainability 
aspects as well.

Global Slavery Index compiled by the Walk Free Foundation

Û

https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=zq055k&c=-1&language=eng
https://www.globalslaveryindex.org/
https://www.globalslaveryindex.org/
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Conflict minerals

We take various steps to safeguard the respect of human rights in the supply chain. This applies especially to the 
procurement of certain raw materials known as conflict minerals: for example, tantalum, tin, tungsten and gold, which 
can be found in some of our engine components. These minerals can cause problems in procurement because they are 
sometimes mined in Central African countries, where the profits are used to finance armed conflicts that commit 
human rights violations. MTU strives for a sustainable and transparent value chain that excludes the use of conflict 
minerals. We never directly purchase conflict minerals, but they can find their way into our production or pre-production 
at the various levels of our global supply chain. According to the provisions of the Dodd-Frank Act applicable to 
companies listed on stock exchanges in the United States, our American partners and customers require that we 
disclose the origin of minerals used in our components and limit our sources to certified mining companies and primary-
alloy producers . In turn, MTU demands that its relevant suppliers should specify 
the origin of such minerals, in order to ensure that the value chain contains only conflict-free raw materials. The general 
terms and conditions and contract provisions require suppliers to provide information about the source of minerals in 
accordance with the EICC/GeSi Conflict Minerals Reporting Template. In 2019, no infractions came to the knowledge 
of MTU that infringe on the principles of the Dodd-Frank Act.

 (Conformant smelters and refiners list)

Outlook

We plan to further refine our risk analysis concept for suppliers in 2020, putting the emphasis on a more differentiated 
evaluation of product risk.

Monitoring for NAP in Germany is scheduled to finish in 2020, and a new EU regulation on conflict minerals is due to 
take effect in 2021. We keep an eye on these developments in human rights law so as to properly comply with relevant 
requirements in a timely fashion. Ĺ More information about our supplier management

Û

 103-2, 103-3, 406-1, 407-1, 408-1, 409-1, 412-1, 412-3, 414-1, 414-2

1-6

http://www.responsiblemineralsinitiative.org/


Product stewardship

Creating sustainable and safe products

When it comes to climate action in aviation, we firmly believe that we can bring about positive 
change. With this optimistic mindset, we continue our work on enabling passengers to fly safely 
and with a clear conscience in the future. We pursue a definitive technology roadmap to de-
velop new products for the next few decades. Because we want to do more than just keep our 
finger on the pulse—we want to find solutions for a long and sustainable future.

Zero
emissions from air travel

65%
less aircraft noise

¬ Product quality and flight safety
¬ Climate & flying
¬ Aircraft noise
¬ Research and development
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Ensuring high standards

Product quality and flight safety
Every year, millions of people board an aircraft equipped with our products and technologies. We aim to 
FOTVSF�UIBU�UIFZ�MBOE�TBGFMZ�CBDL�PO�UIF�HSPVOE��4BGFUZ�GJSTU�GPS�VT
�TBGF�GMJHIU�PQFSBUJPO�JT�XBZ�NPSF 
UIBO�KVTU�B�MFHBM�SFRVJSFNFOU��*O�BWJBUJPO
�JU�JT�GVOEBNFOUBMMZ�UIF�IJHIFTU�QSJPSJUZ��5IBU�T�XIZ�XF�QMBDF 
high demands on quality and safety in our processes along the entire value chain. Not least because 
reliable and high-quality products are our trademark.

.
Safety and quality are the top priority in aviation. We conduct our operations in accordance with uniformly high quality standards and safety regulations across the whole 
MTU Group

Safety is imperative in aviation, and legal requirements concerning safety are subject to strict monitoring by the 
relevant authorities. This is why product quality and flight safety are just as important to us as well. The company must 
comply with the legal requirements imposed upon it as an organization that develops, manufactures and maintains 
products, parts and equipment for the aviation industry. These include aviation-authority licenses, approvals and 
certifications as well as safety and environmental requirements as legally mandated by regulatory authorities. Through 
stringent quality standards, we ensure that these are implemented across the Group and at all levels of the value chain 
in accordance with the law, thus adding value for our customers and partners. In addition, safe mobility solutions play a 
key role in the economy and society and represent an important global challenge for the future.



Product stewardship

.56�"FSP�&OHJOFT�"(�l�4VTUBJOBCJMJUZ�3FQPSU����� 50

A  ensures compliance with laws and internal regulations and clearly 
BTTJHOT�SFTQPOTJCJMJUJFT�XJUIJO�UIF�DPNQBOZ��0OF�QSJODJQMF�PG�UIF�*.4�QPMJDZ�JT�UIBU�hTBGFUZ�UBLFT�QSJPSJUZ�JO�XIBU�XF�EP�t 
The quality framework is enshrined in a management manual that is binding for all employees and managers across the 
(SPVQ��5IF�DPNQBOZ�T�EFEJDBUFE�RVBMJUZ�EFQBSUNFOU
�$PSQPSBUF�2VBMJUZ
�JT�EJSFDUMZ�TVCPSEJOBUF�UP�UIF�$IJFG�0QFSBUJOH 
Officer (COO) and reports quarterly to the Executive Board on quality aspects and flight-related incidents. MTU Safety 
Management in accordance with the  standard is part of the IMS and 
defines how to handle safety-related air-traffic events. Appropriate organizational structures and responsibilities, such 
as a Flight Safety Board and a Flight Safety Manager, have also been established. High quality standards together with 
product safety and reliability are enshrined in the MTU Principles as key corporate objectives. Through independent, 
accredited external auditors, we regularly validate and certify our IMS.

Group-wide integrated management system (IMS)

International Civil Aviation Organization (ICAO)

Û

Sustainable product lifecycle

We take into account all safety and environmental requirements of regulatory authorities in the early stages of planning 
new engines for later use, and compliance must be documented as part of the certification process. We employ a 
comprehensive testing program involving test rigs and test series to validate the safe flight operation of our products. 
This includes being able to ensure safe operation during a hailstorm or a bird strike (following a bird ingestion event) 
and complying with strict limits on pollutants and noise emissions. MTU components frequently exceed aviation 
authority requirements, because our customers demand high standards when it comes to fail-safe operation and eco-
efficiency. In addition, our manufacturing and maintenance of engine parts and modules meets all required occupational 
safety and climate protection standards.

Sustainability over the entire lifecycle of an engine

Engine materials such as titanium, nickel and alloying elements such as platinum or rhenium are of high value, and this explains why aircraft engines have very high 
recycling rates. As a vendor, we have no direct influence over the scrapping of engines, which is carried out by specialist companies.

https://www.mtu.de/engines/quality/repair-design-bilateral-acceptability/mtu-aero-engines-ims-policy/
https://www.icao.int/Pages/default.aspx
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We examine our engine modules for their impact on the environment, health and safety throughout their development, 
QSPEVDUJPO�BOE�PQFSBUJPO�MJGFDZDMFT��"DDPSEJOHMZ
�XF�DPWFS�BMM�NBKPS�TUBHFT�PG�B�QSPEVDU�T�TFSWJDF�MJGF��5IF�LFZ�UP�PVS 
continuous progress is development. Our mission is to design every new engine we collaborate on so that it is greener, 
quieter and more fuel-efficient than its predecessor.

We use only fault-free and clearly identified components that have been approved by the appropriate aviation authority 
and are based on approved development documentation. They must also have been produced or maintained in 
compliance with aviation regulatory processes by a company officially authorized to do so.

0
breaches of 
compliance

In 2019, we didn't again record a 
single breach of compliance with 
regard to the quality and safety of 
our products.

The aviation sector has strict rules governing documentation in order to verify the airworthiness of components and 
FOHJOFT��5IFSF�NVTU�CF�OP�HBQT�JO�EPDVNFOUBUJPO�GPS�UIF�QSPEVDU�T�FOUJSF�TFSWJDF�MJGF��8F�IPME�PVS�TVQQMJFST�UP�UIF 
same standards and audit them regularly to ensure compliance. To ensure quality and safety requirements are upheld, 
we have implemented comprehensive monitoring and testing processes along the entire value chain. Safety-critical 
components (engine components are categorized into various safety classes) are subjected to particularly rigorous 
testing to verify their technical quality. Strict requirements also apply to materials. Since fail-safe materials are a basic 
prerequisite for aviation safety, all engine components, including all materials we use, must be approved by the aviation 
authorities after undergoing extensive test series.

In the previous financial year, once again there were no breaches of statutory regulations regarding compliance in 
connection with the purchase or operation of our products that resulted in a fine, saction or warning for MTU.

Our quality standards are high

At MTU, we develop and refine our quality system together with our standards and regulations on an ongoing basis. This 
involves applying the ideas that emerge, for example, from collaboration in the  or 
from regular exchanges of experience and information among our quality managers in the aviation industry. In the 
reporting year, we improved our internal quality reporting system to better assess customer complaints, for instance.

Aero Engine Supplier Quality Group

https://aesq.sae-itc.com/
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We include all our employees in our high quality standards and provide key information across all locations through our 
2�OFU�RVBMJUZ�OFUXPSL��*O�BEEJUJPO
�TFWFSBM�UJNFT�B�ZFBS�XF�SBJTF�FNQMPZFFT��BXBSFOFTT�PG�RVBMJUZ�JTTVFT�BDSPTT�UIF 
Group by providing them with relevant information (Q Info bulletins and lessons learned). We provide managers and 
employees with training on quality issues specific to the individual sites. Every employee receives IMS training. 

Shopfloor/office management at all production and maintenance sites also supports continuous improvement: 
employees and managers exchange views on quality and other issues several times a week and initiate short-term 
measures if problems arise. We completed our Group-wide quality initiative for the commercial MRO segment at the end 
of 2019. With the initiative, we improved planning and maintenance processes throughout all MRO activities in 
accordance with best practice, or put ourselves on the right track making improvements.

We have customers and authorities conduct regular internal and external audits of quality issues to ensure that the 
uniformly high standards within the company are adhered to and that they comply with the regulatory requirements.

Customer satisfaction is at the core of all we do

"�IJHI�MFWFM�PG�QSPEVDU�RVBMJUZ�BOE�TBGFUZ�JT�DSVDJBM�GPS�DVTUPNFS�TBUJTGBDUJPO��h)JHI�DVTUPNFS�TBUJTGBDUJPOt�XBT�B�GPDVT 
PG�PVS�DPSQPSBUF�PCKFDUJWFT�JO�����
�XJUI�hRVBMJUZ�BU�IJHI�MFWFMTt�BT�B�TVCPSEJOBUF�PCKFDUJWF��*.4
�PVS�DFSUJGJFE�RVBMJUZ 
management system, supports us in ensuring customer satisfaction, process orientation and continuous improvement 
in all phases of development, production and maintenance. IMS takes into account, for example, the requirements of 
the standards ISO 9001, EN/AS9100, ISO 14001/EMAS and OHSAS 18001 (to be replaced by ISO 45001), and serves 
as a model approach in the aviation industry.

We set great store by customer complaints as an indicator of their satisfaction with the quality of MTU products. We 
follow up and analyze all customer complaints relating to products delivered in substandard quality. Appropriate 
measures are then defined and implemented so as to permanently eliminate the cause of the defects. In 2019 as in 
2018, our goal was to lower or at least keep the number of customer complaints stable at all locations. We succeeded 
in doing this only at certain locations. At the majority, the number increased due to significantly higher production 
volumes and changes to the local product portfolio, for example, the new geared turbofan engine program or MRO parts 
SFQBJST�Û

We are in dialogue with our customers

MTU Maintenance offers maintenance and additional services for aircraft engines and industrial gas turbines, and is 
thus active in the end-customer business. Direct interaction with customers, specifically airlines, leasing companies and 
FOFSHZ�QSPEVDFST
�GPSNT�UIF�CBTJT�PG�DVTUPNFS�DBSF��0ODF�B�RVBSUFS
�XF�VTF�BO�*5�CBTFE�hWPJDF�PG�UIF�DVTUPNFSt 
module to measure current customer satisfaction levels for our Hannover, Ludwigsfelde and Vancouver sites and for all 
main products. Each customer has the option of providing feedback about product quality, service, logistics and 
contractual terms. We use this valuable feedback to identify areas for improvement and initiate measures accordingly. 
Doing so allows us to continuously optimize our performance, increase customer satisfaction and stay competitive. In 
addition, MTU Maintenance Lease Services runs its own system for measuring satisfaction in the engine leasing and 
asset management business.

Û
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Clean Air Engine agenda:  and 
More information about:

Climate & flying Aircraft noise
Climate protection in production
MTU maintenance technologies

, Û Û102-43 103-2, 103-3, 302-1, 416-1, 416-2, 417-1, 417-2

https://www.mtu.de/maintenance/customized-solutions-for-aero-engines/our-intelligent-solutions/
https://www.mtu.de/maintenance/customized-solutions-for-aero-engines/our-intelligent-solutions/
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Eco-efficient engines

Climate & flying
What moves us? What can we move? These are questions we have been asking ourselves since long 
before the current social debate on climate action. Moreover, we have been pursuing a roadmap for 
sustainable product development for years. This guides the hard work we are doing to minimize aircraft 
FOHJOFT��GVFM�DPOTVNQUJPO�BOE�$0 ÛBOE�QPMMVUBOU�FNJTTJPOT�JO�TFWFSBM�TUBHFT��/PX�XF�XBOU�UP�HP�POF 
step further and are aiming for emissions-free flight.

2

We are driving climate action in air transport with our innovative and low-emission propulsion concepts. A prime example is the PW1100G-JM geared turbofan for the 
���
KBL~MF@QROBAÞEBOBÞJ>HFKDÞFQPÞJ>FABKÞCIFDEQ�Þ1EBÞBKDFKBÞOBAR@BPÞ ,  emissions by 16%.2

Aviation is an important backbone of the economy. It ensures worldwide mobility, contributes to growth and prosperity 
BOE�BMTP�DPOOFDUT�QFPQMF�BOE�DVMUVSFT�XJUI�FBDI�PUIFS��5PEBZ�T�HMPCBMMZ�DPOOFDUFE�JOEVTUSJFT�DBOOPU�GVODUJPO�XJUIPVU 
it. However, flying has an impact on the environment and in particular on the climate and has recently seen strong 
growth rates. This is a major challenge that we are addressing as a responsible company: we are actively involved in 
shaping the change towards sustainable aviation with innovative, low-emission propulsion concepts. Our activities focus 
on climate action and the reduction of in-flight CO emissions, with the ultimate goal of achieving fully emissions-free 
aviation. The only way we can do this is if the entire industry pulls together and policymakers implement the appropriate 
framework. For that reason, we are involved in numerous aviation initiatives.

2 
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Our contribution to the SDGs

0VS�TVTUBJOBCMF�QSPEVDU�EFWFMPQNFOU�DPOUSJCVUFT�UP�UIF�4VTUBJOBCMF�%FWFMPQNFOU�(PBMT�	4%(T
�PG�UIF�6/�T����� 
"HFOEB��8F�TFF�PVS�HSFBUFTU�JNQBDU�BT�CFJOH�JO�UIF�BSFBT�PG�4%(����PO�h$MJNBUF�BDUJPOt�BOE�4%(���PO�h*OEVTUSZ
 
JOOPWBUJPO�BOE�JOGSBTUSVDUVSF�t�*O�BEEJUJPO
�PVS�FDPMPHJDBMMZ�FGGJDJFOU�FOHJOFT�TVQQPSU�4%(����PO�h4VTUBJOBCMF 
DPOTVNQUJPO�BOE�QSPEVDUJPO�t�5IF�4%(T�BSF�UP�CF�BDIJFWFE�CZ�����
�XIJDI�JT�XIZ�6/�4FDSFUBSZ�(FOFSBM�"OUPOJP 
(VUFSSFT�IBT�QSPDMBJNFE�UIF�OFX�EFDBEF�UIF�h%FDBEF�PG�BDUJPO�t�0VS�BQQSPBDI�JT�MPOHFS�UFSN
�FYUFOEJOH�UP������BOE 
beyond, as aviation is characterized by very long development and operating cycles.

Ĺ Learn more about our contribution to the SDGs

Û�Û

Pioneering: Our approach to climate action

We are working on solutions to make flying more environmentally friendly, with a focus on reducing fuel consumption 
and hence the CO  emissions of engines. Given our expertise in the development and manufacture of high-pressure 
compressors and low-pressure turbines, this is something we can directly influence. We are also conducting research 
into new propulsion concepts that will pave the way for aviation to become emissions-free. Sustainable product 
development with reduced fuel consumption is contained in the MTU Principles. We have also formulated guidelines on 
product development according to environmental criteria in our . Fuel consumption and CO
emissions are directly proportional and are a major factor in how aviation affects the climate. This is why improving fuel 
efficiency is very important to us, as it reduces both resource consumption and the impact on the climate. In addition, 
the use of alternative fuels, known as sustainable aviation fuels (SAFs), can significantly reduce CO  emissions both 
from the aircraft fleet already in service and from our new engines. This is why we are calling for the use of SAFs. They 
are absolutely essential for climate-friendly aviation.

2

MTU Code of Conduct 2

2

Our vision: Emissions-free flight.

)PX�EP�XF�JOUFOE�UP�BDIJFWF�UIJT �8F�IBWF�ESBXO�VQ�PVS�BQQSPBDIFT�JO�PVS�h5FDIOPMPHZ�SPBENBQ 
UPXBSE�FNJTTJPO�GSFF�GMZJOHt�XIJDI�PVUMJOFT�B�QPTTJCMF�QBUI�UP�MPOH�UFSN�FNJTTJPOT�GSFF�BWJBUJPO��0OMZ 
this way will we be able to help achieve the goal of limiting global warming to less than two degrees 

Celsius, as set out in the Paris Agreement.

https://www.mtu.de/company/compliance/code-of-conduct/
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We are committed to meeting the goal set out in the  of limiting global warming to less than 
UXP�EFHSFFT�$FMTJVT��5IJT�UBSHFU�GBS�FYDFFET�UIF�HPBMT�EFGJOFE�CZ�UIF�&VSPQFBO�BWJBUJPO�JOEVTUSZ�BOE�SFTFBSDI�TFDUPS�T 

�BOE�FYUFOET�CFZPOEÛ
��*O�PVS�h5FDIOPMPHZ�SPBENBQ�UPXBSE�FNJTTJPO�GSFF�GMZJOH
t�XF�QSFTFOU�B�QPTTJCMF�QBUI 

to long-term emissions-free aviation. We are currently revising our Clean Air Engine agenda to redefine targets and 
ensure we help achieve the overarching Paris target.

Paris Agreement of 2015

Strategic Research and Innovation Agenda (SRIA) the worldwide targets set out by the International 
Air Transport Association (IATA)

We have a climate strategy and are pursuing a clear 
goal

Climate change is one of the greatest global challenges of our time. There is broad consensus in society on limiting 
climate change to a maximum temperature increase of two degrees Celsius by 2050 (Paris target). To achieve this, 
global emissions of greenhouse gases must be drastically reduced. According to the International Energy Agency, global 
air traffic is responsible for some 2.7% of CO  emissions around the world (data from 2015). MTU has made climate 
action a key focus of its sustainability strategy and pursues specific goals, particularly for products, as the vast majority 
of CO �FNJTTJPOT�PWFS�BO�BJSDSBGU�FOHJOF�T�FOUJSF�MJGFDZDMF�PDDVS�JO�GMJHIU
�JO�PUIFS�XPSET�EVSJOH�UIF�TFSWJDF�MJGF�PG�PVS 
products. We actively support decarbonization, i.e. the shift to a long-term carbon-free economy, and include our own 
business activities in our climate action. 

2

2

Ĺ Learn more about this commitment under Climate protection in production.

The UN Intergovernmental Panel on Climate Change (IPCC) reports that the climate impact of air traffic is due mainly to 
CO  emissions, ozone production as a consequence of NO  (nitrogen oxide) emissions, and the formation of contrails 
and cirrus clouds. Since CO  emissions have the greatest effect on the climate, the greatest potential for us to have an 
impact lies in cutting down on this greenhouse gas by developing energy-efficient engines. New combustor concepts 
can significantly reduce NO  emissions, Since the combustor is not one of the components in our commercial aviation 
portfolio, we can make only an indirect contribution to avoiding nitrogen oxides by improving efficiency. Contrails and 
cirrus clouds also have an impact on the climate; they are generated under certain temperature and humidity conditions 
in the atmosphere triggered by particle and water emissions. Clever selection of flight routes and altitudes can greatly 
reduce contrails and cirrus clouds or even avoid them. Contrails can also be reduced with the help of sustainable fuels, 
BT�UIFTF�QSPEVDF�GFXFS�QBSUJDVMBUF�FNJTTJPOT�EVF�UP�B�MPXFS�QSPQPSUJPO�PG�BSPNBUJDT�Û/FX�QSPQVMTJPO�DPODFQUT 
developed by MTU promise major reductions in the long term, both in terms of NO  emissions and in the formation of 
contrails.

2 x

2

x

x

https://www.bmu.de/en/topics/climate-energy/climate/international-climate-policy/paris-agreement/
https://www.bmu.de/en/topics/climate-energy/climate/international-climate-policy/paris-agreement/
https://www.acare4europe.org/sria
https://www.iata.org/en/policy/environment/climate-change
https://www.iata.org/en/policy/environment/climate-change
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3
million metric 
tons of 
CO ÜSAVED2

The first generation of the GTF 
Engine Family already powers 744 
aircraft through the air, helping 
reduce CO emissions by more than 
three million metric tons. (Source: 
-O>QQÞ�Þ4EFQKBV	Þ*>VÞ�
�
�Ù

�Ù

The aviation industry is characterized by long product cycles, with aircraft engines as a rule spending 30 years in service 
before they are decommissioned. Goals to produce more eco-efficient engines must therefore have a long-term 
perspective and are established in memoranda of understanding by the aviation stakeholders (airlines, aviation industry, 
research, aviation authorities). In Europe, goals aimed at cutting fuel consumption and CO  emissions are defined in the 
SRIA since 2012. However, since these are not sufficient to meet the target set out in the Paris Agreement, we have 
undertaken to accelerate and broaden our activities in this regard. We believe that aviation must become emissions-free 
in the long term, which is why we are currently revising our Clean Air Engine agenda and the specific goals it pursues for 
UIF�DPNJOH�EFDBEFT�VQ�UP������UP�NBLF�UIJT�B�SFBMJUZ�

2

We have already achieved a great deal: The geared turbofan engine

With the first generation of the GTF Engine Family, which we are developing and manufacturing together with our 
partner Pratt & Whitney, we have not only achieved but in fact exceeded our first climate target of a 15% reduction in 
CO  emissions (16% for the PW1100G-JM that powers the A320neo, for example). Since 2016, this engine family has 
been successively introduced in various models for a total of five aircraft applications. With almost 10,000 orders and 
options, it has become a major business success and measurably reduces the burden on the environment: this first 
generation has already enabled airlines to avoid more than three million metric tons of CO  in flight. It also brings 
TJHOJGJDBOU�JNQSPWFNFOUT�JO�UFSNT�PG�BJSCPSOF�QPMMVUBOUT��UIF�HFBSFE�UVSCPGBO�T�/0  emissions are 50% lower than those 
of its predecessor model.

2

2

x
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Our Clean Air Engine agenda: Paving the way for emissions-free flight

Following the promising launch of the new geared turbofan engine, we now want to reduce fuel consumption and CO
emissions even further. To achieve this, we are taking an evolutionary approach based on the geared turbofan, which 
still offers huge potential for improvement. In the next generation, we want to develop its technology and turn it into an 
ultra-high bypass engine. Running the new engines on sustainable fuels (SAFs) will largely avoid CO  emissions 
altogether. Our engineers are already busy working on preliminary designs and technologies for the new generation. 
8JUIJO�UIF�(FSNBO�HPWFSONFOU�T�-V'P�BFSPOBVUJDT�SFTFBSDI�QSPHSBN�BOE�&VSPQFBO�UFDIOPMPHZ�JOJUJBUJWFT�TVDI�BT�$MFBO 
Sky 2, we are driving development to get the engine ready for full-scale production; for example, we opened a new 
component test center at our headquarters in Munich in 2019 to test new materials and designs. This technology 
development work could be completed by 2027.

2

2

We advocate the use of sustainable aviation fuels

We believe they are indispensable in paving the way to climate-friendly aviation. The idea is to shift away 
from consuming fossil fuels and toward sustainable, renewable fuels. We are doing our part to ensure 

that this potential is harnessed for aviation.

"T�QBSU�PG�PVS�$MFBO�"JS�&OHJOF�BHFOEB
�XF�SF�FYQMPSJOH�EJGGFSFOU�BQQSPBDIFT�UP�SFEVDJOH�GVFM�DPOTVNQUJPO�BOE�$0
emissions; our ultimate goal is to make aviation emissions-free. In our pursuit of this goal, we have completely new 
QSPQVMTJPO�DPODFQUT�PO�PVS�BHFOEB
�XIJDI�NVTU�TVSQBTT�UPEBZ�T�UFDIOPMPHZ�CZ�B�MPOH�XBZ��"GUFS�BMM
�UIFTF�SFWPMVUJPOBSZ 
engine architectures hold great potential and open the door to emissions-free flight. We are pursuing several promising 
concepts, which our experts are already working on together with universities: one is known as the composite cycle 
concept, in which an additional piston compressor and piston engine significantly increase air compression. In turn, this 
further reduces fuel consumption and CO  emissions. The advantage of this approach is that the design of the aircraft 
would not have to be changed to accommodate such an engine. However, it brings with it another great challenge: the 
high pressure and temperature ratios in the engine increase NO  emissions.

2

2

x

Another concept, the water-enhanced turbofan (WET engine), employs a heat exchanger to use the energy from the 
FOHJOF�T�FYIBVTU�HBT�TUSFBN��*U�XPSLT�CZ�FWBQPSBUJO�XBUFS�JO�B�IFBU�FYDIBOHFS�BOE�JOKFDUJOH�UIF�WBQPS�JOUP�UIF 
combustor for the turbine to generate additional power. A condenser is employed to obtain the requisite water from the 
FYIBVTU�HBT��h8FUt�DPNCVTUJPO�PG�UIJT�LJOE�NBTTJWFMZ�SFEVDFT�OJUSPHFO�PYJEF�FNJTTJPOT��5IJT�DPODFQU�BMTP�DVUT�GVFM 
consumption and CO  emissions by a large degree. In addition, it greatly limits the climate impact of contrails by largely 
eliminating emissions of water vapor. If this concept proves to be viable, there will be a further challenge to solve 
together with the aircraft manufacturer: how to integrate the required condenser into the aircraft.

2

*O�PSEFS�UP�JNQMFNFOU�PVS�QMBOT
�XF�TJHOFE�B�MFUUFS�PG�JOUFOU�GPS�UIF�&6�T�$MFBO�4LZ�GPMMPX�VQ�QSPHSBN�)PSJ[PO�&VSPQF�BU 
UIF�1BSJT�"JS�4IPX�JO�+VOF�������"T�POF�PG����QMBZFST�JOWPMWFE�JO�)PSJ[PO�&VSPQF�JODMVEJOH�DPNQBOJFT
�SFTFBSDI 
JOTUJUVUJPOT�BOE�VOJWFSTJUJFT�XF�XBOU�UP�XPSL�UPHFUIFS�UP�EFDBSCPOJ[F�BWJBUJPO�JO�UIF�GVUVSF�

At the same time as developing these revolutionary new heat engines, we are pushing ahead with the development of 
electric propulsion systems.
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Battery-electric or hybrid-electric propulsion systems? 
Both are conceivable

#BUUFSZ�FMFDUSJD�QSPQVMTJPO�TZTUFNT�FOBCMF�FNJTTJPOT�GSFF�BWJBUJPO�QSPWJEFE�UIF�QPXFS�JT�QSPEVDFE�TVTUBJOBCMZ��"T 
things stand, however, battery-electric engines are not technically feasible for existing commercial passenger aircraft. 
5PEBZ�T�CBUUFSZ�DPODFQUT�EP�OPU�DPNF�BOZXIFSF�OFBS�UIF�FOFSHZ�EFOTJUZ�PG�DPOWFOUJPOBM�LFSPTFOF��#BUUFSJFT��TUPSBHF 
capacity is still far too small to power commercial flights. But battery-electric flight is a viable option for air taxis 
carrying a small number of passengers over short distances.

One possible concept for longer distances would be hybrid propulsion systems combining electric motors, generators, 
gas turbines and batteries. These open up completely new possibilities in aircraft design and propulsion technology 
XIJMF�TUJMM�VTJOH�LFSPTFOF�PS�4"'T�BT�IJHI�FOFSHZ�EFOTJUZ�GVFMT�GPS�HSFBUFS�SBOHF�Û%JTBEWBOUBHFT�PG�IZCSJE�QSPQVMTJPO 
systems, however, are the significant weight they add and energy conversion losses. We are participating in this future 
propulsion system through our stake in Silent Air Taxi, which was unveiled to the public in 2019 and is being developed 
JO�DPPQFSBUJPO�XJUI�385)�"BDIFO�6OJWFSTJUZ��*U�XJMM�IBWF�B�QBSBMMFM�IZCSJE�FMFDUSJD�QSPQVMTJPO�TZTUFN�Û

A true alternative: Sustainable fuels

Our position is clear: aviation must move away from the use of fossil fuels and tap far deeper into renewable energy 
sources. Because sustainable fuels have the potential to neutralize CO  emissions generated by aviation, they are an 
indispensable part of efforts to reach the target of the Paris Agreement.

2

4VTUBJOBCMF�GVFMT�DBO�BMSFBEZ�CF�VTFE�JO�UPEBZ�T�JOGSBTUSVDUVSF
�XIJDI�JT�XIZ�.56�JT�BEWPDBUJOH�GPS�UIFJS�BEPQUJPO��8F 
do this, for instance, through our involvement in the Bauhaus Luftfahrt think tank and the 

, an association we set up together with airlines, manufacturers and research 
institutions.

Aviation Initiative for 
Renewable Energy in Germany (aireg)

The first synthetic fuels have already been approved for flight operations, having successfully met the stringent quality 
BOE�TBGFUZ�SFRVJSFNFOUT��5IF�OFX�GVFMT�DBO�CF�hESPQQFE�JOt�UP�FYJTUJOH�JOGSBTUSVDUVSF
�XIJDI�NFBOT�UIFSF�JT�OP�OFFE�UP 
modify the engine or aircraft. Currently, only biomass-based fuels are available in larger quantities. However, the inputs 
for their production would otherwise be used for food and these fuels are much more expensive than conventional 
kerosene.

Experts believe that there is greater potential for non-biogenic processes, in other words for synfuels that are produced 
using renewable electricity or sunlight. There are two methods suitable for producing electricity- and sunlight-based 
fuels: power-to-liquid (PtL) and sun-to-liquid (StL). However, the production processes for this artificial kerosene are not 
yet available on an industrial scale, which means the fuels are still very expensive; at the moment, they cost many times 
as much as standard kerosene.

https://aireg.de/en/home-en/
https://aireg.de/en/home-en/
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Power-to-liquid is a pioneering process for generating kerosene from water and CO2

The power-to-liquid processes uses renewable energy to produce hydrogen, synthesizes it with CO  to form hydrocarbons and processes these into a liquid fuel.2

Does the future belong to the fuel cell?

One very promising propulsion concept is the hydrogen-powered fuel cell as an emerging technology for sustainable 
aviation. It emits nothing but water, paving the way for climate-neutral and pollutant-free flight. This concept uses 
hydrogen as its energy source and employs electric motors to drive the propulsors. Hydrogen has a very high energy 
EFOTJUZ
�TP�JO�DPOUSBTU�UP�UIF�FMFDUSJD�CBUUFSZ�B�GVFM�DFMM�DPVME�DPODFJWBCMZ�BMTP�QPXFS�MPOH�EJTUBODF�GMJHIUT��)PXFWFS
 
the fuel cells available today are not suitable for use in larger aircraft. Nevertheless, in light of their potential, we are 
pursuing this concept as a long-term solution as part of our Claire Technology Agenda.
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Ĺ You can find this film at https://youtu.be/8t0q_S-e2o0

,   102-12 103-2, 103-3, 201-2, 302-5, 305-3

7, 8, 9

Picture: www.airbus.com
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Eco-efficient engines

Aircraft noise
As part of our sustainable product development, we are not only working on reducing fuel consumption 
and the climate impact of air traffic. Our Clean Air Engine agenda also focuses on reducing aircraft noise 
and sets out clear targets to this end. Flying as a whole is set to become significantly quieter, too.

Powered by the geared turbofan from our Clean Air Engine agenda, the A320neo has reduced its noise footprint (propagation of aircraft noise in the airport area) by 75%. 
Further improvements are in the pipeline.

We are committed to active environmental protection and determined to reduce aircraft noise. This is important 
because quiet propulsion concepts can improve the situation for residents living near airports, thereby promoting 
TPDJFUZ�T�BDDFQUBODF�PG�BJS�USBWFM
�FTQFDJBMMZ�JO�WJFX�PG�UIF�JODSFBTJOH�OVNCFS�PG�BJSDSBGU�NPWFNFOUT��"T�XJUI�PVS 
approach to climate action, we have established several pillars to anchor the issue of aircraft noise in the company. In 
our , we commit to climate protection and explicitly to reducing noise emissions from aircraft 
engines. We want to set standards in this area, and we have formulated our goal accordingly. The MTU Principles also 
JODMVEF�UIF�SFRVJSFNFOU�UP�DSFBUF�QSPEVDUT�XJUI�MPXFS�OPJTF�FNJTTJPOT�VOEFS�UIF�IFBEJOH�h&OWJSPONFOU�BOE�TPDJFUZ�t

global Code of Conduct

https://www.mtu.de/company/compliance/code-of-conduct/
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Our contribution to the SDGs

0VS�BDUJWF�DPNNJUNFOU�UP�SFEVDJOH�BJSDSBGU�OPJTF�IFMQT�BDIJFWF�UXP�4%(T�PG�UIF�6/�T������"HFOEB��4%(���PO 
h*OEVTUSZ
�JOOPWBUJPO�BOE�JOGSBTUSVDUVSFt�BOE�4%(����PO�h3FTQPOTJCMF�DPOTVNQUJPO�BOE�QSPEVDUJPO�t�3FEVDJOH�BJSDSBGU 
noise levels improves the aviation infrastructure that is important for growth and prosperity while at the same time 
leading to lower levels of pollution for people living around airports.

Ĺ Learn more about our contribution to the SDGs

In contrast to CO  emissions, to receive certification from aviation authorities both aircraft and engines must meet 
noise limits set by the ; in the past, these limits have been successively 
tightened. Furthermore, at almost every airport in the world, the fees charged for takeoff and landing are dependent on 
the noise emissions of the aircraft model.

2

International Civil Aviation Organization (ICAO)

How is aircraft noise generated?

Aircraft noise is caused by both the engine and the aircraft itself. Noise during takeoff is largely down to 
the fan and engine airflow; during landing, the aircraft also adds to noise as a result of turbulence around 

the fuselage, wings and landing gear.

In the certification of new aircraft models, noise is measured using a standardized process at three defined points and 
then cumulated. Aircraft noise has decreased continuously since the 1960s, by a total of about 17 EPNdB (effective 
perceived noise decibels) or about 70%.

file:/I:/cr-kommunikation.p/Nachhaltigkeitsberichte/2019/Nachhaltigkeitsbericht%202019/03_Produktverantwortung/DE_CR%20Bericht%202019_Flugl%C3%A4rm_fachfreigegeben.docx%2325d7c49a-72ff-4386-bed8-ebb1b3748d02
https://www.icao.int/Pages/default.aspx
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Quieter flying: Our Clean Air Engine agenda provides 
answers in this area, too

8JUI�PVS�$MFBO�"JS�&OHJOF�BHFOEB�	$MBJSF

�XF�BSF�QVSTVJOH�OPU�POMZ�DMJNBUF�BDUJPO�UBSHFUTÛ , but also 
targets for reducing aircraft noise emissions. Our project is in line with the European aviation industry and research 
TFDUPS�T� , which calls for noise reductions of 55% by 2035 and 65% by 
2050. With the first-generation geared turbofan, we have already significantly reduced aircraft noise emissions as part 
PG�$MBJSF�4UBHF����5IFZ�BSF�PO�BWFSBHF���l���&1/E#�	DVNVMBUFE�PWFS�UIF�UISFF�*$"0�NFBTVSJOH�QPJOUT
�CFMPX�UIF 
DVSSFOU�MFHBMMZ�TUJQVMBUFE�OPJTF�FNJTTJPO�DMBTT
�*$"0�4UBHF����5IJT�FRVBUFT�UP�B�SFEVDUJPO�JO�UIF�HFBSFE�UVSCPGBO�T�OPJTF 
footprint (spread of aircraft noise near airports) of 75%.

Ĺ Climate & flying

Strategic Research and Innovation Agenda (SRIA)

 65%
less aircraft 
noise

With our Clean Air Engine agenda, 
we have not only set ourselves targets 
for protecting the climate. We also 
want to gradually reduce aircraft 
KLFPB~?VÞRMÞQLÞ���Þ?VÞ�
�
�

In the next step, Claire Stage 2, improvements to the second-generation geared turbofan are set to reduce aircraft and 
engine noise emissions by 50% (base year 2000). To achieve this, the engine industry has developed the necessary fans 
with a low pressure ratio and low-noise low-pressure turbines as part of European research programs such as ENOVAL.

https://www.acare4europe.org/sria
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SRIA and Claire agenda targets for reducing noise emissions

�IIÞQEBÞQ>ODBQPÞOBCBOÞQLÞ>KÞ>FO@O>CQ�PÞKLFPBÞBJFPPFLKPÞFK@IRAFKDÞBKDFKBPÞ�FJMOLSBJBKQPÞ>OBÞOBI>QFSBÞQLÞ>KÞ>FO@O>CQÞCOLJÞQEBÞVB>OÞ�


��ÞKLFPBÞIBSBIÞFKÞ"-+A�Þ�BCCB@QFSB 
perceived noise decibels) are relative to the limits defined by the International Civil Aviation Organization (ICAO) (Stage 4). A reduction in noise emissions of 10 EPNdB 
corresponds to a 50% cut in perceived noise.

In the third and final stage of Claire, noise emissions are set to be reduced by as much as 65% (base year 2000) thanks 
to new engine architectures such as integrated and distributed engines. Our engineers are currently working on various 
promising concepts for the future, and our acoustics experts are involved in our projects at every stage of product 
development, from technology management to subsequent engine design and optimization.

102-12, 103-2, 103-3

7,8,9

Picture: www.airbus.com
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Sustainable innovations

Research and development
8F�BSF�B�UFDIOPMPHZ�MFBEFS�JO�BWJBUJPO�BOE�JU�JT�PVS�FYUFOTJWF�SFTFBSDI�XPSL�BOE�B�IJHI�MFWFM�PG 
innovation that keep us in this top position. With our comprehensive research and development 
activities, we want to implement innovative and sustainable solutions that strengthen our 
DPNQFUJUJWFOFTT�BOE�TFDVSF�PVS�CVTJOFTT��6MUJNBUFMZ
�BMM�.56�T�TUBLFIPMEFST�CFOFGJU�GSPN�UIJT�BCPWF�BMM 
our customers, employees and shareholders.

We bring together smart minds and a whole host of experts who are working on the solutions of tomorrow. Our engineers are also focusing their attention on emissions-free 
flight.

We are committed to the principle of integrated environmental protection, which takes a precautionary approach to how 
UIF�DPNQBOZ�T�QSPEVDUT�JNQBDU�UIF�FOWJSPONFOU�BOE�JOUFHSBUFT�JOTJHIUT�GSPN�UIJT�JOUP�FOUSFQSFOFVSJBM�EFDJTJPOT��5IJT 
applies above all to our research and development work. In the technology and innovation process, our experts 
investigate environmental and societal driving forces for aviation and take them into account when defining MTU 
concepts and targets. We receive input for our analyses and stakeholder expectations through various channels as part 
of our stakeholder dialogue, which we conduct on an ongoing basis with all stakeholders.
Ĺ More information about Stakeholder dialogue

file:/I:/cr-kommunikation.p/Nachhaltigkeitsberichte/2019/Nachhaltigkeitsbericht%202019/03_Produktverantwortung/DE_CR%20Bericht%202019_Innovation_fachfreigegeben.docx%2396e03f8c-4298-40c7-a348-a8135db05afa
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Our contribution to the SDGs

Our sustainable product solutions for aviation generate added value for our customers and for society. In this way, we 
TVQQPSU�TFWFSBM�PG�UIF�6OJUFE�/BUJPOT��4VTUBJOBCMF�%FWFMPQNFOU�(PBMT�	4%(T
��4%(���PO�h*OEVTUSZ
�JOOPWBUJPO�BOE 
JOGSBTUSVDUVSF
t�4%(����PO�h3FTQPOTJCMF�DPOTVNQUJPO�BOE�QSPEVDUJPO
t�4%(����PO�h$MJNBUF�BDUJPO
t�BOE�4%(����PO 
h1BSUOFSTIJQT�GPS�UIF�HPBMT�t�"�TFDPOEBSZ�PCKFDUJWF�PG�4%(���DBMMT�GPS�SFTFBSDI�BOE�EFWFMPQNFOU�UP�CF�FYQBOEFE�CZ 
2030. We conduct intensive research and development work with numerous specialists in the company and in 
collaboration with universities and research institutions.

Ĺ Learn more about our contribution to the SDGs

An Innovation Board regularly discusses all topics related to technology and innovation and initiates technology projects 
and studies. The Technology steering committee, of which the Chief Operating and Chief Program Officers are also 
NFNCFST
�BQQSPWFT�.56�T�UFDIOPMPHZ�SPBENBQ�	 ) and receives regular updates on 
progress and the course of the projects. MTU manages its product development in a multistage technology and 
innovation process. Short-term product development is oriented toward concrete customer specifications on the basis 
of existing technologies. In the medium term (up to 15 years), we will create advanced product designs and derive 
technology requirements from them. And over the long term (up to 2050), our engineers will use a technology radar to 
develop pilot concepts and initiate the development of enabling technologies. The basis of this technology process is 
our culture of innovation, which we cultivate with a variety of initiatives. These include a Group-wide innovation 
management concept, the Inno Lab and Ideation Challenges through which we gather and evaluate ideas from 
employees related to a specific field of innovation.

Climate action and Aircraft noise

file:/I:/cr-kommunikation.p/Nachhaltigkeitsberichte/2019/Nachhaltigkeitsbericht%202019/03_Produktverantwortung/DE_CR%20Bericht%202019_Innovation_fachfreigegeben.docx%2325d7c49a-72ff-4386-bed8-ebb1b3748d02
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h*O�UIF�*OOP�-BC
�XF�QVU�JEFBT�PO�UIF�GBTU 
USBDL
t�TBZT�%S��$BSTUFO�4VCFM
�)FBE�PG 
the Inno Lab at MTU, on the global search 
for technology trends and the 
significance of a company culture that 
MFUT�JOOPWBUJPO�UISJWF�ÛRead the interview 
here

We stepped up our investment in clean technologies in the reporting year: in 2019, we invested EUR 214.3 million 
(2018: EUR 201.2 million) in research and development. R&D as a proportion of revenue was 4.6% (2018: 4.4%). A large 
portion of research and development spending goes toward improving the environmental sustainability of aircraft 
engines (lower fuel consumption, weight reduction, lower CO  emissions, noise reduction). MTU employs almost 1,300 
engineering specialists around the world. Our teams bring together bright minds from fields as diverse as acoustics, fuel 
cells, 3D printing and bionicss.  

2

Ĺ Our intellectual property management system ensures that we protect our extensive 
technological expertise

 214.3 Ü
million euros

A large portion of our research and 
development spending, which 
amounts to EUR 214.3 million, goes 
toward improving our environmental 
sustainability of aircraft engines. We 
currently have around 150 
technology projects in the research 
pipeline.

https://aeroreport.de/de/innovation/im-inno-lab-beschleunigen-wir-innovationen
https://aeroreport.de/en/innovation/we-put-innovation-on-the-fast-track
https://aeroreport.de/en/innovation/we-put-innovation-on-the-fast-track
file:/C:/Users/YA16645/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/DI22X29C/DE_CR%20Bericht%202019_Wesentlichkeitsanalyse.docx%2396e03f8c-4298-40c7-a348-a8135db05afa
https://www.mtu.de/fileadmin/EN/5_Investor_Relations/7_Financial_Reports/PDFs/2019_Annual_report.pdf
https://www.mtu.de/fileadmin/EN/5_Investor_Relations/7_Financial_Reports/PDFs/2019_Annual_report.pdf
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We have an extensive network

5P�TVTUBJO�.56�T�UFDIOPMPHJDBM�FYQFSUJTF
�JU�JT�JNQPSUBOU�UP�CF�BEFRVBUFMZ�QMVHHFE�JOUP�UIF�SFTFBSDI�MBOETDBQF��8F 
maintain a network of some 100 universities, research institutions, and companies around the world 

. MTU is involved in all major national and European research programs that push the development of 
ecologically efficient engine technologies for aviation. These programs bring together researchers from a wide range of 
manufacturers and universities.

Ĺ�.56�T�SFTFBSDI 
network

100
research 
partners

We have access to a strong network 
of universities, research institutions 
and companies and participate in 
important aviation research 
programs.

In addition, we cooperate directly with numerous universities and research institutions and maintain several centers of 
competence at selected German universities, which are devoted to specific research topics. There is more information 
BCPVU�UIJT�JO�UIF�DIBQUFS�POÛĹ Corporate social responsibility

102-12, 102-43, 103-2, 103-3

7, 8, 9

https://www.mtu.de/technologies/research-and-development/technology-network/
https://www.mtu.de/technologies/research-and-development/technology-network/
https://www.mtu.de/technologies/research-and-development/technology-network/


Value creation

Sustainable production

As a manufacturing company, we face the challenges of climate change and resource conservation. 
With our environmental management system, we aim to develop, manufacture and maintain engines 
and modules in a way that is as energy-efficient as possible and minimizes emissions and raw ma-
terial consumption. We view environmental and climate protection as our corporate responsibility. 
That applies not only to our manufacturing operations, but also to our products and services. We 
include the upstream supply chain in a sustainable process of creating value.

11.6
million euros spent on  
climate protection
 

448,000
metric tons of C02 saved  
for our Munich location

¬ Environmental management
¬ Conservation of resources
¬ Emissions
¬ Supply chain
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Climate protection in production & maintenance

Environmental management
Climate protection is an important maxim guiding how we do business. At all MTU sites around the 
globe, we aim to be efficient in our use of energy and resources, limit our emissions and avoid 
environmental risks. We strive for continuous improvement in all these areas.

We ensure compliance with statutory requirements and internal standards through regular measurements and tests, for example on environmental samples.

Climate protection is an important principle guiding our corporate behavior and is implemented in our business 
processes. It is also enshrined in the global ÛGPS�BMM�FNQMPZFFT
�XIFSF�XF�FYQSFTT�PVS�DPNNJUNFOU�UP�B 
policy of integrated environmental protection that starts at the causes of pollution and evaluates the environmental 
impact of our production processes and products in advance. We integrate insights from this into corporate decisions. 
We apply the precautionary principle so as to keep negative environmental impact to a minimum. The most significant 
way we can help protect the climate is by means of ecologically efficient products, as the environmental impact (energy 
consumption and CO  emissions) of our products is greatest during their use. 

Code of Conduct

2 Ĺ Climate & flying

Integrated environmental protection covers:

q Making continuous improvements
q Precautionary principle
q Involving employees
q Limiting environmental impact
q Carefully complying with statutory limits and requirements
q Using resources and energy sparingly

https://www.mtu.de/de/unternehmen/compliance/verhaltensgrundsaetze/
https://www.mtu.de/company/compliance/code-of-conduct/
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11.6
million euros

We spent around EUR 11.6 million 
on climate protection in 2019; 
investments into improving the 
environmental compatibility of our 
sites accounted for around half of 
this amount.

Furthermore, we have embedded our environmental responsibility in the MTU Principles in the section entitled 
h&OWJSPONFOU�BOE�TPDJFUZ
t�BOE�PVS�BOOVBM�DPSQPSBUF�PCKFDUJWFT�IFME�VT�UP�IJHI�TUBOEBSET�PG�DMJNBUF�QSPUFDUJPO�BHBJO�JO 
2019. Responsibility for company-wide climate protection is assumed by the Executive Board. Uniform high standards 
are applied across the MTU Group through an environmental management system that defines processes, 
responsibilities and targets at the site level. Environmental protection is part of our 

��*OUFSOBM�TUBOEBSET�BSF�CJOEJOH�GPS�.56�T�TJUFT�BOE
�JO�TPNF�DBTFT
�FYDFFE�UIF�MFHBM�SFRVJSFNFOUT��5IF�TUSJOHFOU 
environmental criteria apply to all divisions and processes and are laid down in documented process flows and special 
company standards. Minimum operating standards for our machines and facilities, such as engine test cells, are 
stipulated by national legislation and local specifications. For machines and facilities with environmental implications, 
this body of rules and regulations is supplemented by approval from the authorities. We conduct measurements, tests 
and inspections at regular intervals to ensure our machines and facilities are operating invariably in accordance with 
these rules and regulations.

Ĺ Integrated management system 
(IMS)

0VS�FOWJSPONFOUBM�NBOBHFNFOU�BQQSPBDI�JT�OPU�DFOUSBMJ[FE��"MM�PG�.56�T�QSPEVDUJPO�TJUFT�IBWF�B�EFEJDBUFE 
environmental department and take care of implementing measures on a local level. The Executive Board receives a 
RVBSUFSMZ�SFQPSU�PO�FOWJSPONFOUBM�,1*T��VQ�VOUJM�����
�UIJT�JODMVEFE�UIFÛFOFSHZ�BOE�XBUFS�DPOTVNQUJPO�BU�BMM�QSPEVDUJPO 
sites. As of 2020, we have now switched this internal reporting metric to CO  emissions per production hour. Individual 
site managers are directly responsible for climate protection; they receive advice and support from the local 
environmental departments. The environmental departments regularly share their innovations and best practices with 
each other. We regularly train employees on matters relevant to the environment, such as the safe handling of 
hazardous goods or chemicals.

2

Some of our sites are certified to ISO 14001, the international standard for environmental management systems, and/
or to the EU Eco-Management and Audit Scheme (EMAS). �Û8F�QMBO�UP�BMJHO�UIF 
structures at our Munich site with an ISO 50001 energy management system, as we have done in Hannover.

 Ĺ Overview of our certifications

https://www.mtu.de/de/engines/qualitaet/anerkennung-von-reparaturentwicklungen/ims-politik-der-mtu-aero-engines/
https://www.mtu.de/engines/quality/repair-design-bilateral-acceptability/mtu-aero-engines-ims-policy/
https://www.mtu.de/engines/quality/repair-design-bilateral-acceptability/mtu-aero-engines-ims-policy/
https://www.mtu.de/engines/quality/repair-design-bilateral-acceptability/mtu-aero-engines-ims-policy/
https://www.mtu.de/engines/quality/approvals-certifications/
https://www.mtu.de/engines/quality/approvals-certifications/
https://www.mtu.de/engines/quality/approvals-certifications/
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Our contribution to the SDGs

Through our environmental management system, we continually improve energy and resource efficiency and minimize 
emissions of CO  and pollutants in production and maintenance. In this way, we meet the expectations of our 
TIBSFIPMEFST��*O�EPJOH�TP
�XF�BMTP�XBOU�UP�IFMQ�GVMGJMM�UIF�4VTUBJOBCMF�%FWFMPQNFOU�(PBMT�	4%(T
�PG�UIF�6/�T����� 
"HFOEB
�TQFDJGJDBMMZ�4%(���PO�h*OEVTUSZ
�JOOPWBUJPO�BOE�JOGSBTUSVDUVSF
t�4%(����PO�h3FTQPOTJCMF�DPOTVNQUJPO�BOE 
QSPEVDUJPOt�BOE�4%(����PO�h$MJNBUF�BDUJPO�t

2

ÛÛ

Ĺ Learn more about our contribution to the SDGs

We use various measures to achieve improvements in our energy and carbon footprints. In the reporting year, we spent 
some EUR 11.6 million in total on investments and ongoing expenses in a bid to increase our environmental 
compatibility. These include, for example, wastewater treatment, safe waste disposal, use of renewable energies, 
FOFSHZ�TBWJOH�NFBTVSFT�BOE�OPJTF�BCBUFNFOU��&OFSHZ�TBWJOH�NFBTVSFT�BDDPVOUFE�GPS�UIF�DPNQBOZ�T�MBSHFTU�TJOHMF 
investment in environmental protection.

We have our environmental management system regularly reviewed

Our goal is to constantly develop and refine our operational climate protection measures. Independent external auditors 
and environmental consultants conduct annual reviews at our German sites to confirm our implementation of and 
adherence to the applicable climate protection management requirements, and provide recommendations for 
improvement. We always pass these reviews with flying colors. This monitoring is supplemented by internal inspections 
BOE�BVEJUT��5IF�TBNF�BQQMJFT�UP�PVS�QSPEVDUJPO�GBDJMJUJFT��.56�T�NBOBHFNFOU�SFHVMBSMZ�DPOEVDUT�SFWJFXT�UP�NPOJUPS�BOE 
steer environmental management in the company and to influence its further development. 

Emergency management plans have been prepared to deal with interruptions to operations with a negative 
environmental impact, and a crisis committee has been set up. We also hold regular staff drills and provide instructions 
on what to do in the event of an emergency. MTU has comprehensive fire protection measures in place that comply 
with legal directives. 

In 2019 as in previous years, there were no incidents at the production sites with a negative environmental impact, nor 
were any fines levied against the company for breaches of statutory requirements relating to the environment. No non-
monetary sanctions were brought against MTU. 
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Climate protection in dialogue with stakeholders

8F�NBJOUBJO�B�EJBMPHVF�XJUI�PVS�TUBLFIPMEFS�HSPVQT�BCPVU�.56�T�FOWJSPONFOUBM�JNQBDUT��4UBLFIPMEFST�DBO�VTF�UIF 
available media channels to direct complaints and report abuses to us, which we will immediately follow up. This applies 
to employees, suppliers, residents and other stakeholders. In the reporting year, we received a complaint at our 
Hannover location from an industrial neighbor regarding an unpleasant odor and vibrations from the test stand. We 
responded to this by taking successful countermeasures. Stakeholders can consult environmental officers at the 
(FSNBO�TJUFT�XJUI�BOZ�RVFTUJPOT�PS�DPNNFOUT�ÛĹ�.PSF�BCPVU�4UBLFIPMEFS�EJBMPHVFÛ

0VSÛ provide information to the public annually 
about our environmental impact and environmental management. In addition, we offer stakeholders the opportunity to 
NBLF�VTF�PG�BOÛ to give feedback. We are a member of the Climate Management 2.0 
Peer Learning Group in the German network. In this group, we share experiences with other 
companies and work together to develop solutions to the major climate action challenges.

We promote greater climate protection in industry and business through the following global and local initiatives: 

Ĺ�&OWJSPONFOUBM�TUBUFNFOUT�GPS�.VOJDI
�)BOOPWFS�BOE�-VEXJHTGFMEFÛ

Ĺ�0OMJOF�TVSWFZ�PO�TVTUBJOBCJMJUZÛ
�6/�(MPCBM�$PNQBDU�TÛ

q UN Global Compact
q Been-i Bavarian energy-efficiency network
q Munich Business Climate Pact (Klimapakt Münchner Wirtschaft)
q :73�7BODPVWFS�"JSQPSU�"VUIPSJUZ�T�&OWJSPONFOUBM�.BOBHFNFOU�1MBO

We involve our employees in active environmental protection endeavors and promote environmentally conscious 
behavior through awareness events, information campaigns and training courses at all our production sites. Raising the 
awareness of all employees in production and administration is part of our Code of Conduct regarding climate 
protection. At our Munich headquarters, we want the Zero mission to reduce resource consumption and emissions and 
promote environmentally conscious behavior among our employees.

All fully consolidated production sites of the MTU Group worldwide (Munich, Hannover, Ludwigsfelde, Rzeszów and 
Vancouver) are included in our environmental reporting for this Sustainability Report. By comparison, smaller sites are 
not relevant for our environmental impact and are therefore not included.

https://www.mtu.de/company/corporate-responsibility/environmental-protection/
https://www.mtu.de/company/corporate-responsibility/environmental-protection/
https://survey.mtu.de/stakeholder2019/?pk_vid=98ee06e128567177155888636427de63
https://survey.mtu.de/stakeholder2019/?pk_vid=98ee06e128567177155888636427de63
https://www.unglobalcompact.org/
https://www.unglobalcompact.org/
https://www.unglobalcompact.org/
https://been-i.de/
https://been-i.de/
https://www.muenchen.de/rathaus/wirtschaft/nachhaltig-oeko/klimapakt-muenchner-wirtschaft.html
https://www.muenchen.de/rathaus/wirtschaft/nachhaltig-oeko/klimapakt-muenchner-wirtschaft.html
https://www.yvr.ca/en/about-yvr/environment
https://www.yvr.ca/en/about-yvr/environment
https://www.yvr.ca/en/about-yvr/environment
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Outlook

In 2019, we analyzed new concepts for climate action at several of our sites, the evaluation of which is still ongoing at 
the time of writing. Potential implementation of such a concept at the site or group level is therefore still to be 
determined.

In line with the Zero vision from our eponymous Zero mission, we are also setting up a new environmental program for 
UIF�����l�����QFSJPE�BU�PVS�.VOJDI�TJUF�

������
�������
Û������
Û�����
������
������

7, 8
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Responsible conduct

Conservation of resources
When producing engine modules or engines in our plants, or when maintaining them in our maintenance 
shops, we aim to conserve resources as far as possible. Using processes that are efficient in terms of 
energy and raw materials, we aim to minimize consumption of scarce resources and reduce emissions. 
In this way, we are able to contribute to climate action and protection.

4BÞMOLQB@QÞOBPLRO@BP~QEFPÞ>IPLÞ>MMIFBPÞQLÞ?LAFBPÞLCÞT>QBOÞ>QÞLROÞIL@>QFLKP	ÞPR@EÞ>PÞQEBÞ0@ET>?BK?¼@EIBÞPQOB>JÞ�MF@QROBAÞEBOB�ÞQE>QÞORKPÞM>PQÞLROÞEB>ANR>OQBOPÞFKÞ*RKF@E� 
We release rainwater from our shops and a small part of the groundwater we obtain into the stream in accordance with our permit from the authorities.

With the help of our environmental management system, we aim to advance our resource-conserving production 
processes, and gradually improve energy efficiency in the manufacture of our products and in the maintenance of 
engines and modules. Our goal is highly efficient production and maintenance with minimal use of resources. We use 
raw materials, water and energy sparingly. This is set out as a guideline for all employees in our Code of Conduct and 
our MTU Principles. Conserving resources is also a way for us to reduce our production costs. The use of resources 
depends on batch sizes in production and maintenance. In 2019 we were again ramping up production at all sites, 
which poses a particular challenge for us when it comes to reducing or consumption or resources and energy.
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Our contribution to the SDGs

In making our process as resource-conserving as possible, we support two global Sustainable Development Goals 
	4%(T
��4%(���PO�h*OEVTUSZ
�JOOPWBUJPO�BOE�JOGSBTUSVDUVSFt�BOE�4%(����PO�h3FTQPOTJCMF�DPOTVNQUJPO�BOE�QSPEVDUJPO�t 
A secondary objective of SDG 9 calls for sustainable industry with more efficient use of resources and increased use of 
environmentally friendly technologies and industrial processes. Our sustainable waste management system contributes 
in particular to SDG 12, which calls for a significant reduction in global waste generation by 2030. All the measures we 
take to protect resources, reduce our energy requirements, and above all use renewable energies, ultimately also 
CFOFGJU�4%(����PO�h$MJNBUF�BDUJPO�t

Ĺ Learn more about our contribution to the SDGs

Û

Energy

MTU relies on a mix of renewable and non-renewable energy sources and chooses energy resources based on security 
of supply, cost effectiveness and environmental considerations. Regarding non-renewable primary energy, we use 
natural gas, the aviation fuel kerosene and a very small amount of diesel and heating oil (together accounting for less 
than 5%). In Munich, we generate electricity and heat using a cogeneration plant (BHKW). Compared to conventional 
power plants, cogeneration plants are much more efficient and emit less pollution. In addition, we use biomethane for 
the BHKW. The Hannover site makes use of solar energy with the aid of a solar thermal power plant and, in 2019, 
commissioned a BHKW cogeneration plant comprising three micro gas turbines for generating electricity and heat. We 
also achieve greater energy efficiency by having the sites use waste heat from compressed air generation as thermal 
energy (combination principle).

In the reporting year, we invested some EUR 1.4 million in energy-saving measures. The main driver of these measures 
was a renovation of the facade to make it more energy-efficient and a switch to high-efficiency pumps in Hannover.
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$MDQFXÜRNTQBDRÜTRDCÜHMÜ����Û

Scope 1 and 2 (consumption in MWh; share in %)

GRI 302-1

Production sites only

ÛÛ

Measures for energy-efficient production/maintenance

q Well water for cooling purposes
q District heating network modernization
q Improvements to thermal insulation
q Building automation systems
q Heat recovery systems
q Renewable energy
q Energy-efficient compressed air supply
q Energy-efficient lighting systems
q Waste heat from compressed air generation
q Electric transport in the plants
q Machine shutdowns during disruptions of production to reduce the base load

ÛÛ
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Our energy consumption

0VS�4DPQF���FOFSHZ�SFRVJSFNFOU�	EJSFDU�FOFSHZ�DPOTVNQUJPO
�SFNBJOFE�BU�UIF�QSFWJPVT�ZFBS�T�MFWFM�JO������EFTQJUF�UIF 
POHPJOH�QSPEVDUJPO�SBNQ�VQ�QSPEVDUJPO�BU�PVS�TJUFT��.56�T�UPUBM�4DPQF���FOFSHZ�DPOTVNQUJPO�UPUBMFE����
��� 
megawatt hours (MWh) compared with 162,200 MWh for 2018 (+3.9%). Scope 1 primarily concerns the energy sources 
natural gas and kerosene. Kerosene is used as a fuel for testing engines on the test stand, so consumption depends on 
how extensive the tests are and on engine size. MTU has no influence on the type and duration of test runs. All newly 
maintained as well as manufactured engines must complete a test run prior to delivery for safety reasons and to 
demonstrate their performance. Our digitalization strategy is making strides toward increasing the use of simulations in 
development and manufacturing in order to reduce the amount of development testing for new engines. To this end, a 
number of projects in the area of development and technology are already underway. This is an important contributor to 
resource conservation. Regarding renewable energy, we used 20,800 MWh of biomethane for our cogeneration plant, a 
slightly larger share than in the previous year (2018: 18,100 MWh).

In 2019, we procured a total of 129,000 MWh of external energy (Scope 2), somewhat more than in the previous year 
(2018: 125,600 MWh). Purchased energy is mainly electricity, with a share of 96.3%. Our use of green electricity is 
determined by the extent to which our chosen suppliers feed it into the grid. Our selection is based on economic and 
environmental considerations. MTU Maintenance Canada gets all its electricity from hydroelectric power stations and 
UIFSFGPSF������GSPN�SFOFXBCMF�SFTPVSDFT��5IJT�DPSSFTQPOET�UP�B�TIBSF�PG�BSPVOE����PG�.56�T�UPUBM�FMFDUSJDJUZ 
procurement.

Energy supply, production, 
Scope 1 and 2 (in MWh)
GRI 302-1

Ü 2019 2018 2017

Total 297,600 287,800 277,600

Direct energy consumption, natural gas, kerosene, 
other = Scope 1

168,600 162,200 151,100

Indirect energy consumption, electricity, district 
heating = Scope 2

129,000 125,600 126,500

Covered by Scope 1: non-fossil fuels = biomethane 20,800 18,100 Û

Production sites only; the vegetable-oil-powered BHKW was decommissioned in 2017 and a new facility powered by biomethane went into operation in 2018.

The total energy requirement for Scope 1 and 2 was 297,600 MWh in 2019, which, even with the production ramp-up, 
XBT�POMZ�KVTU�BCPWF�UIF�QSFWJPVT�ZFBS�T�MFWFM�	�����
��8JUI�B�TZTUFNBUJD�FOFSHZ�NBOBHFNFOU�TZTUFN
�XF�NBOBHF 
primarily the consumption of our main energy sources electricity and natural gas and implement improvements.
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Our progress in energy management in 2019

q Renovation of lighting in several production facilities, Munich
q Switch to LED lighting, several production sites
q An end to computers in stand-by mode, Munich, Vancouver
q Switch from pneumatic tools to electrically operated tools, Ludwigsfelde
q Renewal of pumps and systems, renovation of facade and roof, Hannover
q Preparations underway to recover compressor heat to use for heating rooms, Rzeszów
q Remote working from home, Munich, Vancouver

ÛÛ

Water

Water is a valuable resource that we use sparingly. We have effective water management systems in place at all 
production sites. Our water consumption also fluctuates depending on production volumes. In keeping with the 
precautionary principle, we treat wastewater properly and in accordance with the applicable legal requirements. One of 
the aims of the Zero mission at our Munich site is to decrease water consumption overall (absolute reduction) or, when 
production increases, to keep the increase in water consumption at a lower rate (relative reduction). In 2019, we 
invested some EUR 1.1 million in improved wastewater management.

Our fully consolidated production sites are in Germany, Poland and Canada, so they are not located in water-stressed 
regions as determined by the Û	XBUFS�SJTL�GPS�UIPTF�DPVOUSJFT��MPX 
or low/medium). Water-stressed regions are regions in which water is a scarce resource. We monitor the development 
of water availability in the regions in which we operate, which allows us to make decisions about additional measures to 
take, if required.

8PSME�3FTPVSDFT�*OTUJUVUF�T�"RVFEVDU�8BUFS�3JTL�"UMBT

Our water consumption

We use drinking water for production and maintenance processes, in sanitary facilities and in the cafeteria. In addition, 
we use well water for cooling processes. We record water consumption locally as an absolute value. Water withdrawal 
amounted to around 9.7 million cubic meters for all production sites (2018: 8.7 million m ). The higher water usage 
figure is due primarily to more groundwater at the Munich site (where we use Quaternary groundwater from our own 
wells). The water used was 97.9% groundwater and only 2.1% came from the municipal drinking water supply. Using well 
water contributes to climate action and protection, as it eliminates the need for energy-intensive cooling processes 
such as compressor cooling systems.

3

https://www.wri.org/resources/maps/aqueduct-water-risk-atlas
https://www.wri.org/resources/maps/aqueduct-water-risk-atlas
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We use recirculated water as much as possible in chemical process baths for applying protective coatings to blades and 
also for the process water in installations for testing component damage. Thanks to this recirculation, we have to treat 
only a small amount of wastewater before discharging it into the municipal sewers. This enabled us to save around 
614,000 m  of water in the reporting year. We also use recycled water for the chemical cleaning of engine parts. Our 
sustainable water management also includes systematic inspection and renovation of the well water and sewer 
networks.

3

  Water balance (in m3)
GRI GRI 303-3-303-5

Ü Ü 2019 2018 2017

Ü Total 9,691,000 8,682,000 8,820,000

Intake Potable water 204,000 186,000 173,000

Û Groundwater 9,487,000 8,496,000 8,647,000

Ü Total 9,652,000 9,176,000 9,018,000

Discharge Sewer system 133,000 140,000 132,000

Û Surface water 1,634,000 1,519,000 1,290,000

Û Groundwater 7,885,000 7,517,000 7,596,000

Production sites only; no water withdrawal or discharge in water stress areas; data presented in line with official wastewater and well reports and may deviate from 
previous publications. At the Munich site, a small proportion of the well water and some of the rain water collected from the roofs is discharged as surface water via the 
Schwabenbächle stream. Rainwater is discharged into the municipal sewer system only in the event of heavy rainfall. As a result, the sum of the volume discharged into 
groundwater and surface water may not correspond to the volume withdrawn.

ÛÛ

Water quality

We treat wastewater in suitable sewage systems according to the type and extent of pollution. The quality of the 
discharged wastewater complies with the official requirements issued for the respective sites. We carry out strict 
monitoring at the sites to ensure that legal limits are observed and comply 100% with all local authority requirements. 
Neither water sources nor water surfaces were negatively impacted or polluted by our operating activities, and again no 
harmful substances were leaked in 2019. This also applies to our site in Canada in particular, which is located directly 
on Sea Island in the Fraser River estuary in Richmond, British Columbia. The surrounding nature conservation areas are 
crucial for salmon migration and the Pacific route of migratory birds.
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Material and waste

The long service life of our products and the continuous improvement of our maintenance processes ensure our 
demand for raw materials is reduced. Aircraft engines as a rule spend 30 years in service before they are 
decommissioned. In all of our production methods, we pay attention to efficiency in the use of materials and seek to 
avoid waste. We develop our own production and repair methods that are characterized by their high material 
FGGJDJFODZ��8JUI�JUT�hSFQBJS�CFBUT�SFQMBDFNFOUt�QIJMPTPQIZ
�.56�.BJOUFOBODF�BDIJFWFT�B�USVMZ�JNQSFTTJWF�EFQUI�JO 
aircraft engine repair. Using special techniques the company has developed in-house, we repair engine components 
that in other maintenance shops would have to be replaced with new parts. For example, we manage to give around 
70% of all engine blades a second, third or even fourth lease on life. We are gradually expanding this product recycling 
approach to include new processes with an eye to achieving even longer service lives and thus greater material 
efficiency. For instance, in the case of life-limited parts, we have succeeded in repairing integrally manufactured engine 
CMBEFT�BOE�EJTLT
�LOPXO�BT�hCMJTLT�t�5IJT�JT�JNQPSUBOU�CFDBVTF�UIF�OVNCFS�PG�CMJTLT�CFJOH�JOTUBMMFE�JO�FOHJOFT�JT 
JODSFBTJOH��8F�BSF�POF�PG�UIF�XPSME�T�MFBEJOH�DPNQBOJFT�JO�UIF�GJFME�PG�CMJTL�QSPEVDUJPO�BOE�SFQBJS�

�������Ü

fewer single-
use cups

We have abolished single-use cups at 
our Munich and Hannover sites and 
replaced them with returnable or 
deposit cups. This means we already 
avoid using 400,000 single-use cups 
per year; our site in Ludwigsfelde 
also plans to make the switch.

We achieve greater material efficiency in the production of new parts by using additive processes such as 3D printing of 
metals. This manufacturing technology enables the rapid 3D production of highly complex components and allows for 
NPSF�GSFFEPN�JO�EFTJHOJOH�UIFN��$PNQPOFOUT�BSF�MBTFS�NFMUFE�EJSFDUMZ�GSPN�B�QPXEFS�CFE�BDDPSEJOH�UP�$"%�EBUB�XJUI 
just 5-10% of the powder ending up as excess material that cannot be used. This significantly reduces the amount of 
resources used.
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Harmless materials: REACh regulation

Wherever possible, we avoid using materials that are hazardous to the environment or to health in our manufacturing 
processes and products. According to the European REACh (Registration, Evaluation, Authorisation and Restriction of 
Chemicals) regulation, certain substances of very high concern (SVHCs) containing chromium(VI) are subject to 
authorization. We implement all provisions of the EU regulation for protecting employees and the environment. We use 
the REACh-listed material chromium trioxide for wear and corrosion protection. The European Chemicals Agency EChA 
authorized MTU to continue its use in several of our processes until 2029 on the basis of the extremely safe workplace 
standards in our surface coating activities. At the same time, we are pushing ahead with the long-term elimination of 
SVHCs that require authorization. Two technology projects are currently underway with which we are looking for 
DISPNJD�BDJE�DISPNJVN	7*
�TVCTUJUVUFT��8F�PCMJHF�PVS�TVQQMJFST�UP�DPNQMZ�XJUI�UIF�&6�T�MFHBM�SFRVJSFNFOUT 
(registration, authorization, etc.) via the General Terms and Conditions of Purchase if they use REACh substances in 
their auxiliary or operating materials.

Our material consumption

The consumption of production materials (alloys, spray powder and steel) amounted to 4,340 metric tons in the past 
financial year, while the quantity of consumables and supplies was 10,080 metric tons. In total, we needed 16,030 
metric tons of materials in 2019, slightly up from the previous year (15,110 metric tons) due above all to a greater 
requirement for production materials as a result of the ramp-up. Of this total, 10% were made from renewable materials. 
As part of our Zero mission in Munich, we switched to recycled paper for all printers in 2019, which meant that we were 
able to obtain just under 1% of our material from recycled sources.

Material consumption (in tons)
GRI 301-1

Ü 2019 2018 2017

Total 16,030 15,110 12,490

Production material 4,340 3,760 2,520

Consumables and
supplies

10,080 10,030 8,920

Other materials 1,610 1,320 1,050

Externally sourced material for production sites; production material comprises titanium and nickel alloys and spray powder; consumables and supplies include oils, 
cooling lubricants, chemicals, lubricants, gases and kerosene and diesel used as fuel; the other material comprises paper, cardboard packaging and wooden pallets and 
boxes. For the period mentioned above, we compiled our material consumption according to new parameters. As a result, it may deviate from earlier data published for the 
VB>OPÞ�
��h�
���Þ#LOÞBKDFKBÞM>OQP	Þ*12ÞRPBPÞOBQROK>?IBÞM>@H>DFKDÞQE>QÞ@>KÞ?BÞOBRPBAÞPBSBO>IÞQFJBP�

Our products require the use of materials that are classified as conflict minerals due to their possible origin in Central 
Africa and can be problematic with regard to human rights violations. Rather than procuring these mineral raw materials 
directly, we have implemented appropriate processes in our supplier management in order to comply with our human 
SJHIUT�EVF�EJMJHFODF�ÛĹ More information about Human rights
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Waste management

MTU practices sustainable waste management with the safe disposal of waste sorted according to waste type and 
recycling process. First and foremost, we try to avoid waste, reuse leftover materials and use waste either for its 
materials or as energy; if recycling is not possible, waste is disposed of properly. In this way, we seek to minimize 
material consumption and waste disposal volumes. This is how we achieve high recycling rates over the years. We have 
abolished single-use drinks cups at our Munich and Hannover sites and replaced them with returnable or deposit cups. 
"T�B�SFTVMU
�XF�DBO�BWPJE�VTJOH�BMNPTU����
����QBQFS�DVQT�QFS�ZFBS�Û0VS�TJUF�JO�-VEXJHTGFMEF�OFBS�#FSMJO�BMTP�QMBOT�UP 
cease using single-use cups.

Waste footprint (in t)
GRI 306-2

Ü 2019 2018 2017

Total waste 8,370 8,010 7,100

Recycled 7,320 7,060 6,210

Disposed of 1,050 950 890

Share of hazardous waste 3,440 3,290 3,010

Recycled 2,590 2,440 2,210

Disposed of 850 850 800

Production sites only; not including construction waste

Total waste generation in 2019 amounted to 8,370 metric tons and increased only marginally year on year (+4.5%). 
Measured against that total, the MTU Group achieved an overall recycling rate of 87.5%. The amount of waste produced 
and recycling routes depend primarily on production capacity utilization. The share of hazardous waste in the reporting 
period was 41.1%. In 2019 as in 2018, no soil contamination was found at MTU sites that resulted from the leakage of 
hazardous materials or pollutants.

103-2, 103-3, 301-1, 301-3, 302-1, 302-4, 303-1, 303-3, 303-4, 303-5, 306-2, 306-3

7-9
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Climate action at our sites

Emissions
We want to continuously reduce the greenhouse gas emissions and airborne pollutants resulting from 
development, manufacturing and maintenance work in our plants as a contribution to protecting the 
global climate and improving local air quality. Through numerous measures, we are making progress in 
these areas.

We support e-mobility solutions: we have installed charging stations on our premises and introduced electric cars and hybrid vehicles to our fleets. We plan to expand the 
scope of our efforts in this regard in the future.

The use of energy for manufacturing and maintenance in our plants results in emissions of greenhouse gases and 
airborne pollutants, which contribute to climate change. Additional greenhouse gas emissions occur in the upstream 
and downstream value chain. The greatest proportion of emissions with an effect on the climate occurs when our 
products are used. This is why CO  and pollutant emissions from our products are of greater relevance to us and form 
the focus of our sustainability strategy. For a detailed description of how we have used a technology agenda to set 
PVSTFMWFT�HPBMT�GPS�FDP�FGGJDJFOU�QSPEVDUT�BOE�IPX�XF�BSF�TUSJWJOH�UP�BDIJFWF�FNJTTJPOT�GSFF�GMJHIU
�TFF�UIF�TFDUJPO�POÛ

2

Ĺ Climate & flying.

We continuously assess greenhouse gas emissions related to the manufacture and maintenance of engines and 
modules at our plants according to the recognized international Greenhouse Gas (GHG) Protocol. Our aim is to reduce 
UIFN�QFSNBOFOUMZ��0G�BMM�UIF�HSFFOIPVTF�HBTFT�UIBU�UIF�,ZPUP�1SPUPDPM�MJTUT�BT�IBWJOH�BO�JNQBDU�PO�UIF�DMJNBUF�TVDI 
as carbon dioxide (CO ), methane (CH ), nitrous oxide (N O), hydrofluorocarbons (HFC), perfluorocarbons (PFC) and 
sulfur hexafluoride (SF 
�POMZ�UIF�$0  emissions are relevant for MTU. Our carbon footprint is made up of direct 
greenhouse gas emissions (Scope 1) from sources owned by the company and of indirect greenhouse gas emissions 
(Scope 2) that come from the consumption of bought-in electricity and district heating. Upstream and downstream CO
emissions, for example generated by suppliers or from business trips and transports in the external logistics chain, fall 
under Scope 3.

2 4 2

6 2

2



Value creation

.56�"FSP�&OHJOFT�"(�l�4VTUBJOBCJMJUZ�3FQPSU����� 85

Our contribution to the SDGs

#Z�SFEVDJOH�HSFFOIPVTF�HBTFT
�XF�DBO�DPOUSJCVUF�UP�4%(����PO�h$MJNBUF�BDUJPOt�BOE�MJWF�VQ�UP�PVS�SFTQPOTJCJMJUZ�BT�B 
manufacturing company in the face of global challenges such as climate change.

Ĺ Learn more about our contribution to the SDGs

Û

CO ÛDLHRRHNMR2

In 2019, MTU emitted a total of 78,800 metric tons (2018: 76,000 metric tons) of CO , representing a slight increase in 
absolute CO  emissions of 3.7%. This is due primarily to a rise in Scope 1 CO  emissions at almost all sites resulting 
from higher production volumes. Our Scope 1 emissions are caused mainly by the use of natural gas (which accounts 
for 20.1% of the overall carbon footprint) and kerosene (also 20.1%); our natural gas requirements are dependent above 
all on production volume, our kerosene requirement on the type and duration of test runs. At 50.8%, use of electricity 
(Scope 2) makes up the largest share of CO  emissions. Scope 2 emissions have remained at a constant level over the 
last three years. Our specific CO  emissions amounted to 168 kilograms per production hour in 2019.

2

2 2

2

2

    CO2emissions (in t CO2equivalents) 
Scope 1 and 2
GRI 305-1, 305-2

Ü 2019 2018 2017

Total 78,800 76,000 74,400

Scope 1 38,200 36,500 34,000

Scope 2 40,600 39,500 40,400

Production sites only; emission factors according to the GHG Protocol with site-specific emission factors for Scope 2; figures reported here from previous years may therefore 
ABSF>QBÞCOLJÞB>OIFBOÞMR?IF@>QFLKP�Ù!>Q>ÞLKÞBJFPPFLKÞOBAR@QFLKPÞCOLJÞQEBÞ*RKF@EÞ�RPFKBPPÞ IFJ>QBÞ->@QÞ�(IFJ>M>HQÞ*ÒK@EKBOÞ4FOQP@E>CQ�ÞFPÞ@>I@RI>QBAÞ>@@LOAFKDÞQLÞ> 
standardized emission factor for all companies that differs from our local emission factor.

5IF�$MFBO�"JS�*OEVTUSJBM�4JUF�	$-"*3�*4
�QSPHSBN�XJMM�DPOUJOVF�UP�SVO�BU�.56�T�IFBERVBSUFST�JO�.VOJDI�VOUJM�UIF�FOE�PG 
2020. With the help of this program, we want to reduce the CO �FNJTTJPOT�BU�UIF�DPNQBOZ�T�MBSHFTU�QMBOU�CZ���� 
(baseline year: 1990). And we aim to do so even though production has quadrupled over the past decade. In total, we 
have already saved some 448,000 metric tons of CO . A new environmental program for the Munich site, with defined 
reduction targets up through 2022, is being planned.

2

2
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448,000

metric tons of 
CO ÜSAVED2

By the end of 2020, we want to 
reduce CO  emissions at our Munich 
site by 25%. We have already saved 
almost half a million metric tons.

2

Examples of CO ÛTBWJOHT�JO�����2

q Using well water for cooling purposes: some 5,600 metric tons
q Turning machines off instead of putting them on standby: 770 metric tons
q Operating BHKW 2.0 cogeneration plant using biomethane: 6,500 metric tons
q Using micro gas turbines: 260 metric tons

MTU is a member of the , which entered its second 
SPVOE�JO������XJUI�UIF�TMPHBO�h.PSF�DPPQFSBUJPO�NPSF�DMJNBUF�BDUJPO�t�*O�UIF�GJSTU�SPVOE
�XF�SFEVDFE�PVS�$0  by 
7,500 metric tons; now, we have set our sights on cutting a further 5,000 metric tons by 2021. As a manufacturing 
company, we believe we have a special duty here. This initiative was recognized by the German government as a 
particularly innovative energy efficiency network at the Hannover Messe 2019. In addition, our in-house Zero mission at 
our Munich site has launched various actions to minimize consumption and emissions.

Munich Business Climate Pact (Klimapakt Münchner Wirtschaft)

2

Electric driving

&MFDUSJD�DBST
�IZCSJE�WFIJDMFT
�FMFDUSJD�DIBSHJOH�TUBUJPOT�BU�.56�XF�BSF�JODSFBTJOHMZ�UVSOJOH�UP�F�NPCJMJUZ 
for our transport solutions, and we also support employees in finding a more sustainable way to get to 

XPSL��8F�XBOU�UP�JODSFBTF�UIF�QSPQPSUJPO�PG�FMFDUSJDBMMZ�QPXFSFE�WFIJDMFT�JO�.56�T�GMFFU�BOE�JOTUBMM�NPSF 
electric charging stations on our premises.

5P�NBLF�PVS�DPNQBOZ�T�FOWJSPONFOUBM�JNQBDU�TUJMM�NPSF�USBOTQBSFOU
�XF�UBLF�QBSU�JO�UIF�BOOVBM�BTTFTTNFOU�CZ�UIF 
international non-profit organization 
�XIJDI�DPMMFDUT�EBUB�PO�DPNQBOJFT��HSFFOIPVTF�HBT�FNJTTJPOT
�DMJNBUF�SJTLT 
and climate strategies on an annual basis. By participating, we aim to further improve the climate-related information 
about our carbon footprint and are currently examining how to communicate business-relevant climate risks and 
PQQPSUVOJUJFT�JO�UIF�GVUVSF�BDDPSEJOH�UP�UIF�SFDPNNFOEBUJPOT�PG�UIFÛ

. .

CDP

Task Force on Climate-related Financial 
Disclosures (TCFD) We present our position on TCFD recommendations here

https://www.muenchen.de/rathaus/wirtschaft/nachhaltig-oeko/klimapakt-muenchner-wirtschaft.html
https://www.muenchen.de/rathaus/wirtschaft/nachhaltig-oeko/klimapakt-muenchner-wirtschaft.html
https://www.cdp.net/en
https://www.cdp.net/en
https://www.fsb-tcfd.org/
https://www.fsb-tcfd.org/
https://www.fsb-tcfd.org/
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Electromobility at MTU

We also extend our climate action efforts to cover our transport and logistics chain. Measures include optimizing routes 
for in-plant transport and using vehicles with better environmental performance or electric motors to reduce fleet 
consumption. We reduce CO  emissions by, for example, setting an upper emission limit for our company vehicles or by 
using electric cars in our vehicle fleet. In Germany, we have a total of eight all-electric and two plug-in hybrid vehicles in 
use, representing 6% of the whole fleet. We expect to be able to increase that to at least 10% in 2020. We have installed 
eight normal charging stations, some of them in employee parking lots. By 2022, we aim to expand the network to as 
many as 15 charging stations for MTU and employee vehicles, and to offer rapid-charging stations as well. Furthermore, 
XF�QSPNPUF�TVTUBJOBCMF�DPNNVUJOH�QSBDUJDFT�BNPOH�PVS�XPSLGPSDF
�UISPVHI�B�TQFDJBM�EJTDPVOUFE�hKPC�UJDLFUt�GPS�UIF 
local public transportation network or web portals for carpooling. Last year, as part of our Zero mission, we conducted a 
survey of the 5,527 employees at the Munich site to find out about the transportation they use and sustainable 
alternatives. We are currently reviewing the results of the survey for potential solutions to put into practice.

2

Emissions from the transport and logistics chain (excluding company vehicles) fall under Scope 3, for which we do not 
have complete data. The amount of CO  emissions caused by business trips (travel by aircraft, train or rental car) 
totaled 6,900 metric tons in 2019.

2

    CO2emissions (in t CO2equivalents)
Scope 3 from business travel
GRI 305-3

Ü 2019 2018 2017

Total 6,900 6,600 6,700

Emissions per employee 0.8 0.9 0.9

�
��h�
���ÞLKIVÞ$BOJ>KVÞ>KAÞ >K>A>	Þ�
���Þ$BOJ>KV	ÞQEBÞ+BQEBOI>KAPÞ>KAÞ >K>A>Þ�>?PLIRQBÞBJFPPFLKPÞQEBOBCLOBÞKLQÞ@LJM>O>?IBÞTFQEÞS>IRBPÞCOLJÞQEBÞMOBSFLRPÞVB>O�� 
emission factors according to the GHG Protocol, historical values reported here may therefore deviate from earlier publications.
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Airborne emissions

The energy sources we use generate other airborne emissions aside from CO  emissions. The use of kerosene, natural 
gas, electricity and district heating from fossil fuels causes the emission of carbon monoxide, nitrogen oxides, sulfur 
dioxide and dust. We aim to reduce these emissions as well. For example, generation of electricity and heat in the new 
BHKW cogeneration plant at the Munich site cuts emissions of nitrogen oxides by 80% and of carbon monoxide by 66% 
compared to its predecessor. Absolute emissions for 2019 totaled 266 metric tons, which, due to production activities, 
XBT�BCPWF�UIF�QSFWJPVT�ZFBS�T�MFWFM�	���
��/JUSPHFO�PYJEFT�BDDPVOUFE�GPS�UIF�MJPO�T�TIBSF�PG�UIFTF�FNJTTJPOT
�QSJNBSJMZ 
due to the use of kerosene in test runs.

2

Airborne emissions (in tons)
Scope 1 und 2
GRI 305-7

Ü 2019 2018 2017

Total 266 244 243

Carbon monoxide
(CO)

42 38 40

  
Nitrogen oxide
(NO Xlisted as NO 2)

184 167 162

  
Sulfur dioxide
(SO Xlisted as SO 2)

36 35 36

Particulates
(dust)

4 4 5

Production sites only; data newly recorded for the period detailed above, for which some emission factors were corrected.

Û
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Outlook

In 2019, we analyzed new concepts for climate action at several of our sites, the evaluation of which is still ongoing at 
the time of writing. Potential implementation of such a concept at the site or group level is therefore still to be 
determined. It may also be possible to use sustainable aviation fuels across the Group, which would enable us to 
perform sustainable test runs on our test stands using climate-neutral fuels. We will continue to investigate the 
feasibility of this approach with regard to economical, technical and approval-related considerations.

102-3, 103-2, 103-3, 305-1, 305-2, 305-3, 305-4, 305-5, 305-7

7-9
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Responsible sourcing

Supplier management
We work with numerous suppliers around the globe; they play a key role in our value creation. We have a 
shared goal: to work together as partners to achieve sustainable production. As a basis for this 
collaboration, we have defined the environmental and social criteria that are important to us.

We procure components, goods and services for our production and maintenance activities from suppliers based all over the world. We integrate the global supply chain 
into our sustainability activities.

The value added of an MTU product includes important pre-production stages at external suppliers. We seek to create 
reliable relationships with those suppliers based on mutual trust. In keeping with our claim of sustainable value creation 
and the expectations of our stakeholders, we uphold certain standards in purchasing. For us, the pursuit of sustainable 
supplier management (responsible sourcing) encompasses environmental and social aspects as well as transparency 
along the supply chain. Key sustainability requirements are mandatory for suppliers. We place the same standards as 
regards sustainability on the collaboration with our suppliers that we do on our own business activities. To a large 
FYUFOU
�UIF�TBNF�TUBOEBSET�BQQMZ�UP�CPUI�PG�.56�T�CVTJOFTT�TFHNFOUT��OFX�BOE�TQBSF�QBSUT�	PSJHJOBM�FRVJQNFOU 
manufacturer: OEM) and commercial maintenance (maintenance, repair and overhaul: MRO). However, they each have 
their own organizational units for sourcing production material.

#FDBVTF�UPEBZ�T�TVQQMZ�DIBJOT�BSF�TP�HMPCBM
�FYUFOTJWF�BOE�DPNQMFY
�XF�DPODFOUSBUF�PVS�FGGPSUT�SFHBSEJOH�TVTUBJOBCJMJUZ 
aspects on the supply step immediately upstream (tier 1). However, our direct suppliers are contractually obliged to 
ensure that their subcontractors also abide by our defined standards. In 2019, our sites worked with 6,253 suppliers 
around the world; our supplier base was smaller than in the previous year (2018: 6,983), especially regarding OEM 
suppliers from Germany. Europe is home to 82.9% of the suppliers, with 63.9% of the total number of suppliers located 
in Germany.
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MTU suppliers 2019 by region (production and non-production material)

Supplier base for production material and non-production material for OEM (new and spare parts) and MRO (commercial maintenance) segments EMEA = Europe 
(excluding Germany), the Middle East and Africa; Americas = North, Central and South America plus the Caribbean; Asia Pacific = East Asia, Southeast Asia, Australia 
and Oceania; estimates for Vericor

The purchasing volume for production material in the OEM business in 2019 ran to some EUR 611 million for the OEM 
business (2018: EUR 516 million) and to just under EUR 2.4 billion for MRO (2018: EUR 1.9 billion). In 2019, we 
purchased non-production material to the tune of EUR 720 million for OEM and MRO combined (2018: EUR 510 
million). By and large, we were able to source production and non-production material for the OEM business at our own 
discretion. By contrast, MRO purchasing volume for spare parts and repair work is subject to strict requirements 
imposed by the relevant OEMs. As a result, MTU Maintenance has less room for maneuver in selecting suppliers. The 
sole exception is MTU Maintenance Lease Services (MLS) in Amsterdam.

Measured by purchasing volume, the Western Europe and North American markets, which are so important generally for 
UIF�BWJBUJPO�JOEVTUSZ
�BDDPVOU�GPS�UIF�MJPO�T�TIBSF�PG�.56�T�QSPDVSFNFOU��*O�UIF�CVTJOFTT�GPS�OFX�BOE�TQBSF�QBSUT
�XF 
procure across the entire breadth of the supply chain, from blanks to finished parts. We always source castings and 
forgings externally, and the same goes for special materials for which MTU has not built up manufacturing expertise, 
such as electronic control systems. If possible, we source our supplies directly from the manufacturers of blanks or 
GJOJTIFE�QBSUT
�XIFSFCZ�UIF�DPNQBOZ�QSPDVSFT�SBX�NBUFSJBMT�JUTFMG�POMZ�UP�B�TNBMM�FYUFOU�	Û


�Û'PS�DPNNFSDJBM�FOHJOF�NPEVMFT
�UIF�BWFSBHF�QSPQPSUJPO�PG 
sourced parts lies between 52% (Poland) and 69% (Germany).

Ĺ The measures we take 
regarding conflict minerals in raw material purchasing
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Purchasing volume 2019 by region (in EUR m)

Purchasing volume for OEM (new and spare parts) and MRO (commercial maintenance) segments. EMEA = Europe (excluding Germany), the Middle East and Africa; 
Americas = North, Central and South America plus the Caribbean; Asia Pacific = East Asia, Southeast Asia, Australia and Oceania; non-production material excluding 
Vericor; production material for Vericor estimated

Local value creation is particularly important when purchasing non-production material and services, as is the wide 
variety of goods and services. We procure non-production materials predominantly in the countries in which we operate. 
The local proportion of the purchasing budget (production and non-production material) was 19.6% in Germany and 
44.3% in Poland. Overall, MTU sourced 18.7% of its entire purchasing volume from local suppliers.

Our contribution to the SDGs

Through responsible supplier management, we can help achieve a number of the global Sustainable Development 
Goals. In particular, we view our commitment to fair, global supply chains for our products through compulsory social 
TUBOEBSET�BT�B�DPOUSJCVUJPO�UP�4%(���PO�h%FDFOU�XPSL�BOE�FDPOPNJD�HSPXUI
t�BOE�BMTP�BT�BO�FYQSFTTJPO�PG�PVS 
corporate social responsibility outside our factory walls. Through compliance requirements for suppliers, we support, for 
JOTUBODF
�4%(����PO�h1FBDF
�KVTUJDF�BOE�TUSPOH�JOTUJUVUJPOT
t�B�TFDPOEBSZ�PCKFDUJWF�PG�XIJDI�DBMMT�GPS�SFEVDJOH 
corruption and bribery worldwide.

Ĺ Learn more about our contribution to the SDGs
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Setting sustainable standards in purchasing

We have established a binding ÛGPS�4VQQMJFST�UIBU�JT�B�GJYFE�DPNQPOFOU�PG�UIF�DPOUSBDUT��5IF�DPEF�JT 
informed by the and contains the following social and environmental 
standards: respecting 
�PCTFSWJOH�UIFÛ

, protecting the environment and combating corruption. Each contract signed by a supplier 
includes the commitment to abide by these principles and to communicate them to subcontractors. The Code of 
Conduct applies to suppliers of the European manufacturing sites and of MTU Maintenance Canada and MTU Aero 
&OHJOFT�/PSUI�"NFSJDB
�BOE�UIFSFGPSF�UP�����PG�UIF�(SPVQ�SFQPSUJOH�FOUJUZ��.PSFPWFS
�.56�T�(FOFSBM�5FSNT�BOE 
Conditions of Purchase also contain environmental, social and compliance stipulations. In our General Terms and 
$POEJUJPOT�PG�1VSDIBTF�GPS�PVS�&VSPQFBO�TJUFT
�XF�BMTP�JOTJTU�PO�DPNQMJBODF�XJUI�UIF�&6�T�3&"$I�DIFNJDBMT�SFHVMBUJPO� 
When managing our suppliers, we place a particularly strong focus on safeguarding the respect of human rights. This 
UPQJD�JT�QSFTFOUFE�TFQBSBUFMZ�JO�UIF�DIBQUFS�PO�DPSQPSBUF�HPWFSOBODF�Û

Code of Conduct
UFO�QSJODJQMFT�PG�UIF�6/�(MPCBM�$PNQBDUÛ

 internationally recognized human rights *OUFSOBUJPOBM�-BCPVS�0SHBOJ[BUJPO�T�	*-0�T
 
core labor standards

Ĺ Human rights and conflict minerals in the 
supply chain

To raise awareness of sustainability standards in the supply chain, we regularly provide purchasers with training on 
professional compliance matters and on the 
�XIJDI�BQQMJFT�UP�BMM�UIF�DPNQBOZ�T�FNQMPZFFT�BOE 
prohibits corruption, bribery, the granting of undue advantage, and anti-competitive behavior. Our purchasers are also 
trained on the Code of Conduct for Suppliers. In addition, we offer special corporate responsibility training, including 
bespoke training for purchasers.

MTU Code of Conduct

4VTQJDJPOT�UIBU�UIF�$PEF�PG�$POEVDU�GPS�4VQQMJFST�NBZ�IBWF�CFFO�CSFBDIFE�DBO�CF�SFQPSUFE�DPOGJEFOUJBMMZ�UP�.56�T 
Compliance Officer. Reports can also be submitted anonymously via the web-based  system, which is available in 
several languages. Should a supplier be implicated in charges of corruption, extortion, the granting of undue advantage 
or the use of child labor in the execution of a contract for MTU, the collaboration agreement will be terminated without 
notice. If other principles of the Code are violated, the supplier must demonstrate that suitable corrective measures 
have been initiated and implemented and must guarantee this in writing. MTU reserves the right to carry out on-site 
audits to verify compliance with the Code of Conduct. No accusations of possible breaches of the Code of Conduct 
were reported or registered during the period under review. Nor were there any complaints about suppliers. Therefore in 
2019, as in previous years, no supplier partnership was terminated because of sustainability deficiencies, confirmed 
cases of corruption or other complaints.

iTrust

Risk management and assessment

We believe partnerships based on trust are key to sustainable supplier management. For this reason, we seek out long-
term relationships with our suppliers. In the OEM business unit for aircraft engines, for example, a large proportion of 
the materials and services is based on contracts with a typical term of two or more years. Contractually agreed buffer 
inventories allow us to respond quickly to fluctuations in demand. In the reporting year, MTU worked with 1,407 new 
TVQQMJFST�	�������
���

�PS�������PG�UIF�UPUBM�	�����������
��"MM�TVQQMJFST�BSF�WFUUFE�CFGPSF�CFJOH�BDDFQUFE�JOUP�.56�T 
supply chain. This process includes a binding supplier disclosure and contractual undertaking to comply with the Code 
PG�$POEVDU��.56�T�FOHJOF�MFBTJOH�CVTJOFTT
�"NTUFSEBN�CBTFE�.-4
�IBT�JUT�PXO�TFQBSBUF�CVU�TJNJMBS�QSPDFTT��5P�DPWFS 
environmental aspects, we request proof of certification to standards such as ISO 14001. Using periodic evaluations, 
we regularly review existing suppliers, including with respect to their ISO 14001 certification. Once approved, suppliers 
must regularly demonstrate their ISO 9001 compliance for quality management via re-certifications. We present our 
analysis of risks relating to human rights in the supply chain in this report under �Û8F�QMBO�UP�GVSUIFS 
develop this in the future.

Ĺ Human rights

https://www.mtu.de/de/unternehmen/compliance/verhaltenskodex-fuer-lieferanten/
https://www.mtu.de/company/compliance/code-of-conduct-for-suppliers/
https://www.globalcompact.de/de/ueber-uns/Dokumente-Ueber-uns/DIE-ZEHN-PRINZIPIEN-1.pdf
https://www.unglobalcompact.org/what-is-gc/mission/principles
http://un-documents.net/a3r217a.htm
https://www.ilo.org/berlin/arbeits-und-standards/kernarbeitsnormen/lang--de/index.htm
https://www.ilo.org/berlin/arbeits-und-standards/kernarbeitsnormen/lang--de/index.htm
https://www.ilo.org/berlin/arbeits-und-standards/kernarbeitsnormen/lang--de/index.htm
https://www.mtu.de/company/compliance/code-of-conduct/
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=zq055k&c=-1&language=eng
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Outlook

Our plan is to integrate sustainability aspects into supplier audits for the OEM and MRO business.
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¬ MTU as an employer
¬ Occupational safety 
¬ Employee development
¬ Diversity & inclusion
¬ Corporate social responsibility

Employees and society

Social responsibility

We are a leading player in the aviation industry underpinned by a strong team. To bring out 
the best in our employees, we create a working environment that is attractive, sustainable and 
marked by a sense of responsibility. This includes flexible working arrangements, high-quality 
training and development and comprehensive occupational health and safety. Standardized 
leadership values provide guidance and create a leadership culture based on trust and support 
that promotes sustainable and innovative thinking. The cornerstone of our corporate social 
responsibility is exchange and cooperation with science and research.

5.4
million euros  
for education

4.4
accidents per  
1,000 employees
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Responsible employment policy

MTU as an employer
We create an innovative and respectful working environment in which our employees can develop in the 
long term and deliver the best results for MTU. As an attractive and responsible employer, we also find 
the right people with exactly the right talent that we need. We are working on lots of exciting projects 
and tasks with which we are actively shaping the future of aviation. To do this, we rely on the expertise 
on the part of each and every one of us.

4BÞTLOHÞFKÞQB>JPÞLKÞLROÞ@LJM>KV�PÞ@E>IIBKDBPÞ>KAÞQ>PHPÞ>KAÞPRMMLOQÞQEFPÞ?VÞMOLSFAFKDÞ>ÞTLOHFKDÞBKSFOLKJBKQÞQE>QÞPM>OHPÞFKPMFO>QFLKÞ>KAÞ?OFKDPÞRPÞQLDBQEBO�

We are a driver of technology in the high-tech sector of aviation and want to help shape key changes. Our capability to 
innovate and remain competitive is key to our existing and potential employees perceiving us as an attractive employer. 
We draw on a global workforce of motivated and highly qualified employees who pull together to tackle tasks and 
challenges. Thanks in particular to the ramp-up of new engine programs as well as to automation and digitalization at 
the company, we are increasingly needing to grow our team of highly skilled professionals. To ensure our continued 
success, we want to attract the most talented individuals to MTU and create a working environment in which all our 
employees can perform at their best. We foster this environment with our respectful and cooperative leadership culture 
in which we recognize strong performance, promote flexible and digital working arrangements and welcome feedback. 
We offer our employees opportunities for long-term personal development, embrace diversity and inclusion, and protect 
PVS�FNQMPZFFT��IFBMUI�BOE�TBGFUZ��5IBU�T�XIBU�NBLFT�VT�BO�JOUFSOBUJPOBMMZ�TVDDFTTGVM�DPNQBOZ�
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10,660
employees at 
MTU

The MTU family is growing: At the 
end of 2019, MTU employed more 
people than ever before. 10,660 to be 
MOB@FPB~����ÞJLOBÞQE>KÞFKÞQEB 
previous year.

.56�T�HMPCBM�XPSLGPSDF�HSFX�BHBJO�JO�����
�SFBDIJOH���
����FNQMPZFFT�BU�UIF�FOE�PG�UIF�ZFBS�	�������
���
��5IJT 
corresponds to an increase of 9.5 percent. Our MTU family has been growing and growing since 2016. The number of 
FNQMPZFFT�SPTF�JO�BMM�SFHJPOT
�NPTU�TUSPOHMZ�JO�&VSPQF�	�����
���
����FNQMPZFFT�XFSF�FNQMPZFE�JO�&VSPQF�BOE������ 
of the total workforce is in Germany alone. The share of the workforce in North America was 6.8%. 92% of employment 
contracts were permanent in 2019.

,34�RÜDLOKNXDDRÜAXÜQDFHNMÜ�&1(Ü������

Total workforce at fully consolidated sites including apprentices, interns, thesis students and doctoral candidates, students and holiday staff, temporary part-time employees 
LKÞM>OBKQ>IÞIB>SB	Þ>KAÞJ>ODFK>IÞTLOHBOP	Þ?RQÞBU@IRAFKDÞQBJMLO>OVÞTLOHBOPÞ>KAÞFK>@QFSBÞBJMILVJBKQÞ@LKQO>@QP�Þ>PÞ>QÞ!B@BJ?BOÞ��ÞB>@EÞVB>O�Þ*12�PÞPE>OBELIAFKDPÞFKÞGLFKQ 
ventures in Europe and Asia are not fully consolidated and are therefore not included.

Responsibility for employment issues lies with the Executive Board. The CEO is also the Director of Labor Relations. 
.56�T�IVNBO�SFTPVSDFT�EFQBSUNFOU�TFUT�QPMJDZ�JO�MJOF�XJUI�UIF�BOOVBM�BOE�MPOH�UFSN�HSPXUI�UBSHFUT�MBJE�EPXO�JO�PVS 
corporate strategy. It also assists in efforts to achieve these targets. The full Executive Board receives regular reports 
on human resources policy. Responsibility for successful implementation lies with local human resources departments 
and the respective technical departments and managers.
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Our contribution to the SDGs

5IF�GPMMPXJOH�6/�4VTUBJOBCMF�%FWFMPQNFOU�(PBMT�	4%(T
�BSF�SFMFWBOU�UP�.56�T�IVNBO�SFTPVSDFT�XPSL��4%(���PO 
h2VBMJUZ�FEVDBUJPOt��4%(���PO�h(FOEFS�FRVBMJUZt��BOE�4%(���PO�h%FDFOU�XPSL�BOE�FDPOPNJD�HSPXUI�t�0WFS�UIF�QBTU 
five years, MTU has created almost 1,400 new, high-quality jobs across the Group and is pursuing the overall goal of 
conducting sustainable business. For us, this also includes offering all employees fair and secure working conditions.

Ĺ Learn more about our contribution to the SDGs

We have a human resources strategy that we use to position MTU as a sustainable employer for existing and new 
employees alike. In 2019, we revised this strategy to further enhance the attractiveness and competitiveness of the 
company in the labor market. The aim of our efforts to further develop the stature of MTU as an employer is to secure 
the sustainability of our company, particularly to ease generational change at the German locations, and to utilize the 
potential of automation and digitalization for the ramp-up of the new engine programs. To this end, an internal team of 
experts has formulated specific goals to further enhance the MTU working environment and has drawn up fields of 
BDUJPO�UP�BDIJFWF�UIFN��5IJT�JOWPMWFT�WBSJPVT�hGVUVSFXPSL!.56t�JOJUJBUJWFT
�TVDI�BT�LOPXMFEHF�USBOTGFS
�OFX�GPSNT�PG 
collaboration, modern HR tools and the acquisition of expertise required for the future.

We have also introduced common leadership values and rolled them out across the Group in 2019: We transform, we 
empower, we create trust. These form the basis for a cooperative and coaching-oriented management style and 
collaboration that keeps MTU on the road to long-term success.
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Employee groups by region
GRI 102-8

Ü 2019 2018 2017

Blue collar workers Ü Ü Ü

Germany %49.3ࡲ %49.4ࡲ %50.0ࡲ

Rest of Europe %50.9ࡲ %51.5ࡲ %49.7ࡲ

North America %49.1ࡲ %49.5ࡲ %47.9ࡲ

White collar workers Ü Ü Ü

Germany %50.7ࡲ %50.6ࡲ %50.0ࡲ

Rest of Europe %49.1ࡲ %48.5ࡲ %50.3ࡲ

North America %50.9ࡲ %50.5ࡲ %52.1ࡲ

Employees on temporary contracts 865 866 346

Germany 706 701 346

Rest of Europe 154 154 --

North America 5 11 --

Apprentices 293 306 298

Germany 280 279 287

Rest of Europe 0 0 0

North America 13 27 11

Temporary agency staff 395 514 579

Germany 395 513 539

Rest of Europe 0 1 40

North America 0 0 0
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Blue-collar and white-collar employee groups measured as a proportion of the active workforce (employees with permanent or fixed-term contracts, temporary part-time 
employees on parental leave, excluding students, interns, trainees/apprentices, short-term holiday workers, temporary workers and employees from external companies); we 
have been collecting data on employees on temporary contracts for all regions since 2018.

Social working standards apply for all employees

As an employer, MTU shows responsibility towards its employees by creating long-term, secure employment based on 
key principles of corporate social responsibility. These social and labor standards are defined in a Group-wide Code of 
Conduct and incorporate:

q Observance of human rights
q Equality of opportunity in the workplace
q Dealings with suppliers, customers and business partners in industrial relations
q Cooperation with employee representatives and labor unions
q Entitlement to appropriate remuneration
q Occupational health and safety
q Employee training and development

Ĺ MTU Code of Conduct

Reporting procedures for suspected breaches of this Code of Conduct, statutory requirements, plus our internal 
DPNQBOZ�HVJEFMJOFT�BOE�PVS�QSJODJQMF�PG�[FSP�UPMFSBODF�BSF�EFTDSJCFE�JO�EFUBJM�JO�UIFÛ ÛBOE�

ÛDIBQUFST��5IF�DIBQUFS�PO�)VNBO�SJHIUT�BMTP�EFUBJMT�UIF�BOUJ�EJTDSJNJOBUJPO�NFBTVSFT�XF�UBLF��"T�B�TJHOBUPSZ�UP 
the , we are committed to observing its principles of respect for human rights and equal treatment 
in the workplace, and we undertake to implement fair working conditions in accordance with the International Labour 
0SHBOJ[BUJPO�T�	*-0�T
� . 

Ĺ Compliance Ĺ Human 
rights

UN Global Compact

core labor standards

8F�SFTQFDU�FNQMPZFFT��SJHIUT�BOE�TBGFHVBSE�UIFJS�GSFFEPN�PG�BTTPDJBUJPO�UISPVHI�UIF�$PEF�PG�$POEVDU��8IFO�ESBGUJOH 
employment contracts, we observe national statutory requirements as well as internal company agreements and notice 
periods as laid down by law. It is the duty of managers to ensure that company agreements are properly observed on a 
day-to-day basis in their areas of responsibility. In 2019, 98% of the people employed by the company in Germany were 
covered by collective agreements (e.g. collective bargaining agreements), a figure that stood at 85.7% worldwide in the 
same year.

https://www.mtu.de/company/compliance/code-of-conduct/
https://www.mtu.de/company/compliance/code-of-conduct/
https://www.unglobalcompact.org/
https://www.ilo.org/berlin/arbeits-und-standards/kernarbeitsnormen/lang--de/index.htm
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We welcome feedback and ideas from our employees

The relationships we form with our employees are based on respect and trust and we take their concerns into account: 
JO�BDDPSEBODF�XJUI�UIF�(FSNBO�8PSLT�$POTUJUVUJPO�"DU�	#FUSJFCTWFSGBTTVOHTHFTFU[

�.56�T�TJUFT�JO�(FSNBOZ�IBWF 
works councils that maintain regular, open and trust-based dialogue with management. The German sites also have a 
(SPVQ�XPSLT�DPVODJM�UIBU�IBOEMFT�(SPVQ�SFMBUFE�JTTVFT��"U�UIF�DPNQBOZ�T�TJUFT�JO�1PMBOE�BOE�$BOBEB
�FMFDUFE 
employee representatives support the interests of the workforce in dealings with management. In addition, the interests 
of employees are represented on the Supervisory Board, where seats are filled on the basis of parity.

We carry out an employee survey at regular intervals at all of our larger locations to provide important impetus for the 
DPNQBOZ�T�POHPJOH�EFWFMPQNFOU��5IJT�FOBCMFT�FNQMPZFFT�BOE�NBOBHFST�UP�JEFOUJGZ�QPUFOUJBM�GPS�JNQSPWFNFOUT�BOE 
ways to tap that potential. The next round of surveys is planned for 2021. Moreover, we have established further 
employee involvement forums at our sites around the world. These range from works meetings in Germany and townhall 
meetings in the United States to special instruments such as leadership feedback and team barometers. We use an 
idea management system to obtain and evaluate improvement suggestions from employees. Another way for employees 
to contribute is by submitting ideas for smart solutions as part of our regular Ideation Challenges. We take particularly 
promising suggestions and test their potential and feasibility in projects in our Inno Lab. In addition, in late 2019, we 
called on managers at certain hierarchical levels to work in interdisciplinary teams to develop a vision for MTU for 2040. 
8F�FWBMVBUFE�UIF�JEFBT�TVCNJUUFE�BT�UIFZ�XFSF�QJUDIFE
�BOE�TFMFDUFE�UXP�PG�UIF�UFBNT�UP�QSFTFOU�UIFJS�WJTJPOT�UP�.56�T 
upper-level management. We will again review all submissions and follow up on valuable impetus.

Award-winning attractiveness as an employer

In comparative analyses with other companies, MTU received several employer awards again in 2019.

Certifications and rankings in 2019

q TOP Employer Germany
q (FSNBOZ�T�NPTU�BUUSBDUJWF�FNQMPZFST�	6OJWFSTVN

q Top employer for training (MTU Maintenance Hannover)
q TOP Employer Poland
q TOP Employer British Columbia (Canada)
q $BOBEB�T�5PQ�&NQMPZFST�GPS�:PVOH�1FPQMF
q $BOBEB�T�#FTU�&NQMPZFS�GPS�3FDFOU�(SBEVBUFT
q Top Company and Open Company on Kununu
q 8PNFO�T�$BSFFS�*OEFY

Ĺ�.PSF�BCPVU�.56�T�BXBSET

https://www.mtu.de/careers/work-at-mtu/awards/
https://www.mtu.de/careers/work-at-mtu/awards/
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 3.4 %
staff turnover

The turnover rate remained at a low 
level again in 2019. Together, all the 
programs and measures we pursue 
help ensure that MTU remains an 
>QQO>@QFSBÞBJMILVBO�Ù

We also regard our low staff turnover rate as yet another sign of high employee satisfaction. In the reporting year, this 
XBT������GPS�UIF�.56�(SPVQ�	QSFWJPVT�ZFBS����
��5IF�IJHI�MFWFM�PG�MPZBMUZ�UP�PVS�DPNQBOZ�JT�BMTP�SFGMFDUFE�JO�FNQMPZFFT� 
length of service with the company. In Germany, we achieve an average length of service of around 14 years.

Staff turnover
GRI 401-1

Ü 2019 2018 2017

No. of employees that left the company 289 313 281

Germany 192 228 186

Rest of Europe 37 39 39

North America 60 46 56

Turnover rate (%) 3.4 4.0 3.8

Germany 2.7 3.5 2.9

Rest of Europe 4.6 5.9 6.9

North America 8.9 7.6 9.9

1ROKLSBOÞO>QBÞJB>PROBAÞ>PÞ>ÞMOLMLOQFLKÞLCÞ@LOBÞTLOHCLO@B	Þ>KKR>IÞ>SBO>DB	ÞCFDROBPÞFK@IRABÞOBQFOBJBKQP�ÙKLÞA>Q>ÞFPÞ>S>FI>?IBÞLKÞKBTÞEFOBPÞ>KAÞQROKLSBOÞ?VÞ>DBÞDOLRM�Þ4B 
report on new hires in the chapter on Diversity & inclusion
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We reward performance with attractive remuneration 
and additional offers

For us, fair wages are part of an appreciative and respectful approach. The right to appropriate remuneration is one of 
UIF�QJMMBST�PG�.56�T�$PEF�PG�$POEVDU��"�TUBOEBSEJ[FE
�USBOTQBSFOU�DPNQFOTBUJPO�TUSVDUVSF�FOTVSFT�UIBU�FNQMPZFFT 
receive competitive remuneration that reflects their performance, regardless of gender or other characteristics against 
which discrimination occurs. The remuneration of pay-scale employees in Germany is based on collective bargaining 
BHSFFNFOUT��$PNQFOTBUJPO�GPS�TFOJPS�NBOBHFST�JT�UJFE�UP�UIF�DPNQBOZ�T�MPOH�UFSN�QFSGPSNBODF�

MTU applies a consistent methodology for evaluating performance at all levels of the hierarchy, from senior managers 
to employees included in collective bargaining agreements. The performance criteria are based on corporate, center or 
departmental objectives and are designed to measure how employees and managers contribute to reaching these 
objectives. Goal attainment is discussed during the year (milestone meeting) and at year-end (goal attainment meeting). 
All managers undergo performance reviews to evaluate achievement of their personal targets, and In 2019, 92.8% of all 
MTU employees worldwide received a regular appraisal of their performance (at least once a year).

We offer a broad range of additional perquisites. In addition to the statutory obligations, in Germany these include 
accident insurance, profit-sharing, family-related services, mobility benefits, a healthcare service and training 
opportunities. The company has a pension scheme for all its employees, who can opt to top up the share contributed by 
the company themselves on a voluntary basis. This gives them the flexibility to manage their own pension funds as they 
see fit. At our international locations we offer a range of additional benefits such as private life insurance, health 
insurance and retirement planning support.

114
millon euros

In addition to their salary, we offer 
our employees a wide range of social 
benefits such as a company pension 
scheme; in 2019, we invested EUR 
���ÞJFIIFLKÞFKÞPR@EÞ?BKBCFQP�Ù

.56�FOBCMFT�JUT�FNQMPZFFT�UP�TIBSF�JO�UIF�DPNQBOZ�T�TVDDFTT��&BDI�TJUF�EPFT�UIJT�VTJOH�EJGGFSFOU�SFHVMBUJPOT�BOE 
programs. We also offer an annual employee stock option program in Germany (participation rate in 2019: 2,517 
employees). Some of our international locations offer their own long-term bonus schemes, as in Rzeszów (Poland), or 
award annual bonuses, as is the case in Vancouver (Canada).
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Enabling flexible and digital working

At MTU, we believe in teamwork. We recognize the specific needs and various life phases of our employees and 
respond to these by providing various offers and opportunities for flexible working through a range of part-time models 
and mobile working arrangements. This way, we help achieve a better work-life balance. Part-time work increased in the 
reporting year, accounting for 7.4% of employment (data collected only in Germany, 2018: 6.8%). The number of 
employees on parental leave in Germany in 2019 rose to 395 (2018: 324).

5P�QVU�DPMMBCPSBUJWF�XPSL�BU�.56�PO�B�NPSF�TVTUBJOBCMF�GPPUJOH
�XF�SF�JODSFBTJOH�PVS�VTF�PG�EJHJUBM�XPSLJOH�NPEFMT�BOE 
plan to enhance them with a social intranet. Using new digital communications channels, we aim to promote knowledge 
exchange throughout the company and bring employees from different areas into contact with one another.

Alternative working arrangements (Germany)
GRI 102-8, 401-3

Ü 2019 2018 2017

Part-time employees (in %) 7.4 6.8 6.6

Employees on parental leave, total 395 324 311

Employees on parental leave, female 143 127 128

Employees on parental leave, male 252 197 183

The right to parental leave in Germany is governed by the German Parental Allowances and Parental Leave Act, which applies to the entire workforce. The legislation 
PQFMRI>QBPÞQE>QÞ>KVÞBJMILVBBÞE>PÞ>ÞOFDEQÞQLÞQFJBÞLCC~OBD>OAIBPPÞLCÞQEBFOÞDBKABO�Þ$FSBKÞAFP@OBM>K@FBPÞ?BQTBBKÞK>QFLK>IÞIBD>IÞ@LKPFABO>QFLKP	ÞTBÞALÞKLQÞ@LKPFABOÞFQÞRPBCRIÞQL 
@LKPLIFA>QBÞQEBPBÞCFDROBPÞ>QÞQEBÞ$OLRMÞIBSBI�Ù

Our initiatives include

q Flexible working hours and flextime accounts
q Wide variety of part-time working arrangements
q Educational leave
q Teleworking
q Sabbaticals
q 1BSU�UJNF�XPSL�GPS�PMEFS�FNQMPZFFTÛ
q Parental leave
q Job sharing
q Support for families (advice on arranging childcare, care services)
q Mobile working

ÛÛ
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Ensuring a high level of protection

Occupational health and safety
At MTU, our employees should have a safe and healthy environment in which to work. This forms a key 
part of our corporate social responsibility and is fundamental to our corporate success. High 
occupational safety standards and a company health management system lay the foundation for a 
capable workforce. We strive to develop and enhance our preventative occupational safety concept and 
employee health services on an ongoing basis. In 2019, we again achieved a high level of safety that 
exceeds the industry average by a significant margin.

We strive to prevent health and safety risks to our employees. To achieve this, we take a whole range of precautions such as providing personal protective equipment.

MTU places a great deal of importance on the safety of its employees. Occupational safety and employee health are 
FOTISJOFE�BT�POF�PG�UIF�LFZ�QSJODJQMFT�PG�DPSQPSBUF�TPDJBM�SFTQPOTJCJMJUZ�JO�.56�TÛ

�Û$PNQMJBODF�XJUI�OBUJPOBM�TUBUVUPSZ�SFHVMBUJPOT�PO�PDDVQBUJPOBM�TBGFUZ�JT�BMTP�FNCFEEFE�JO�UIF�$PEF�PG 
Conduct as a mandatory minimum standard for all of our international subsidiaries. In addition, we have established an 
internal standard that lays down parameters, rules and KPI definitions applicable across all locations. A Group report is 
submitted to the Executive Board each quarter. Our occupational safety approach is not centralized, so all locations are 
responsible for implementing their own, which enables them to tailor it to their local needs and requirements. At the 
individual production sites, occupational safety is the responsibility of the site managers; occupational safety officers 
are appointed at the management level. Local technical departments take action on occupational safety issues on-site 
BOE�SFQPSU�SFHVMBSMZ�UP�UIFJS�TJUF�NBOBHFNFOU��5IF�XPSLGPSDF�BU�UIF�DPNQBOZ�T�QSPEVDUJPO�TJUFT�JO�(FSNBOZ
�1PMBOE�BOE 
Canada is represented in locally organized occupational safety committees, the composition of which includes 
employee representatives.

Group-wide Code of 
Conduct

https://www.mtu.de/de/unternehmen/compliance/verhaltensgrundsaetze/
https://www.mtu.de/company/compliance/code-of-conduct/
https://www.mtu.de/company/compliance/code-of-conduct/
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Our contribution to the SDGs

"�TFDPOEBSZ�PCKFDUJWF�PG�4%(���PG�UIF�6/�T������"HFOEB
�h%FDFOU�XPSL�BOE�FDPOPNJD�HSPXUI
t�DBMMT�PO�DPNQBOJFT 
and organizations to support safe working environments for all employees. We consider this SDG to be relevant for MTU 
because we can help achieve it directly by implementing strict occupational safety standards and ongoing preventative 
measures.

Ĺ Learn more about our contribution to the SDGs

Occupational safety forms part of our ÛBOE�JT�SFHVMBSMZ�SFWJFXFE�BOE 
improved. At the European production sites, workplace regulations that are mandatory for all employees contain 
important safety rules pertaining to accident prevention, fire protection and what to do in the event of workplace or 
commuting accidents. The occupational safety management systems in place at the German sites are certified 
FYUFSOBMMZ�JO�BDDPSEBODF�XJUI�UIF�JOUFSOBUJPOBM�0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ�"TTFTTNFOU�4FSJFT�	0)4"4������
 
standard or the new ISO 45001 international standard for occupational health and safety management systems, to 
XIJDI�XF�BSF�BMSFBEZ�DFSUJGJFEÛ �Û"DDPSEJOHMZ
�������PG�UIF�XPSLTQBDFT�DPNQMZ�XJUI�BO 
FYUFSOBM�TUBOEBSE��BMM�XPSLTQBDFT�JO�UIF�DPNQBOZ�BSF�QBSU�PG�PVS�*.4�CBTFE�PO�UIF�QSJODJQMF�UIBU�hTBGFUZ�UBLFT�QSJPSJUZ 
JO�XIBU�XF�EP�t�5IJT�JODMVEFT�UIF�XPSLTQBDFT�PDDVQJFE�CZ�UFNQPSBSZ�XPSLFST�

integrated management system (IMS) policy

Ĺ�.56�T�DVSSFOU�DFSUJGJDBUJPOT

4.4
accidents per 
1,000 
employees

That is far above the industry 
average. At 4.4 per 1,000 employees 
in 2019, the number of reportable 
accidents at MTU was significantly 
below the metalworking industry 
average of 34 accidents per 1,000 
employees.

https://www.mtu.de/engines/quality/repair-design-bilateral-acceptability/mtu-aero-engines-ims-policy/
https://www.mtu.de/engines/quality/approvals-certifications/
https://www.mtu.de/engines/quality/approvals-certifications/
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We strive to prevent health and safety risks to our employees and third parties. To this end, we regularly assess 
workspaces for any risks and hazards they present for employees. Where necessary, we implement appropriate 
measures to prevent or at the very least minimize potential stresses. That also applies to workspaces occupied by 
temporary workers. With the aim of permanently reducing the number of accidents and reaching a level of safety that 
aspires to prevent any accidents whatsoever, the local occupational safety officers record all accidents according to 
uniform criteria and investigate them together with the affected employees / temporary workers and their managers. 
Should the assessment reveal specific aspects pertaining to the cause of accidents, we will take further steps to 
increase safety precautions. In addition, the company has a system in place to record and evaluate near-misses at all 
production sites. We strongly encourage the workforce to report unsafe situations. Regular safety training for all 
employees and temporary workers is mandatory across the Group. We train all employees and temporary workers on 
health and safety matters specific to working life at MTU when they first start working at the company. In addition, 
managers receive repeated mandatory training on occupational safety. First-aiders are appointed and obligated to 
attend a refresher course every two years. The local technical departments carry out ongoing prevention work at the 
DPNQBOZ�T�TJUFT�UISPVHI�USBJOJOH�TFTTJPOT�BOE�JOGPSNBUJPO�DBNQBJHOT�

ÛÛ

We achieve a high level of protection

High standards in occupational safety across the Group were again one of our annual corporate objectives in 2019. In 
addition, accident-free and low-stress workspaces form part of our IMS policy. In addition, each year we define 
maximum tolerance thresholds at each location for category 4 reportable workplace accidents (accidents that entail 
more than three days lost), ranging from 0 to 10. Regrettably, we were not able to meet this threshold at two 
production sites. With 47 reportable workplace accidents entailing more than three days lost across the Group, 2019 
TBX�BO�JODSFBTF�PWFS�UIF�QSFWJPVT�ZFBS�T�GJHVSF�PG�����"MM�QSPEVDUJPO�TJUFT�FYDFQU�GPS�UIF�POF�JO�1PMBOE�SFQPSUFE�BO 
increased number of accidents in the past financial year. Here, it should be noted that we employed more people 
across the Group than before. As in the previous year, the Group-wide accident rate was low in 2019 at 4.4 reportable 
workplace accidents per 1,000 employees (2018: 4.3). We have thus achieved a high level of safety compared to the 
BWFSBHF�JO�UIF�(FSNBO�NFUBMXPSLJOH�JOEVTUSZ�	8PPE�BOE�.FUBM�5SBEF�"TTPDJBUJPO�#(�)PM[�VOE�.FUBMM
�EBUB�GPS�����
 
of 34 accidents per 1,000 employees. As in previous years, there were no fatal accidents in 2019. We also record and 
analyze accidents involving temporary workers on our premises. Accidents among this group entailing more than three 
days lost dropped from 7 (2018) to 4 (2019). The accident rate (per thousand employees) has reduced from 5.5 to 3.6 
as a result.
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Occupational safety
GRI 403-9

Ü 2019 2018 2017

Reportable workplace accidents (more than three days 
lost)

47 42 33

Non-reportable workplace accidents
	�l��EBZT�MPTU


32 37 35

Non-reportable workplace accidents
(requiring medical attention)

21 12 20

Fatal workplace accidents 0 0 0

Days lost as a result of reportable accident 1,226 922 486

Accident rate per 1,000 employees 4.4 4.3 3.7

Workplace accidents temporary workers 4 7 14

Fatal workplace accidents temporary workers 0 0 0

Accident statistics relate to total workforce at fully consolidated sites including apprentices, interns, thesis students, doctoral candidates, students and holiday staff, 
employees on fixed-term contracts, and marginal workers. Workplace accidents do not include any commuting accidents. The day of the accident does not count as a day 
lost.

The marked increase in the number of days lost due to accidents is attributable to individual events involving particularly 
long absences. The total number of reportable workplace accidents in the Group is low. Analyses of accidents in 2019 
show that the company has a very high level of technical and organizational safety with regard to its machines and 
equipment; accordingly, the accidents that arise tend to be related to behavior and less so to the operation of machines 
and equipment.

We continue developing our safety culture

We derive proactive measures from regular risk assessments, routine inspections of workstations, and audits in 
production and administration. These measures continue to focus on promoting safety-conscious working so as to 
continuously refine the safety culture. They include, for example, regular awareness campaigns at the individual sites: in 
Munich, for example, on forklift traffic on the premises, and in Hannover on the use of personal protective equipment. In 
2019, we also placed a stronger focus on workplace ergonomics with better equipment and on further lowering 
FNQMPZFFT��FYQPTVSF�UP�EVTU�
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4BÞE>SBÞBNRFMMBAÞ>IIÞQEBÞCLOHIFCQPÞFKÞLROÞ*RKF@EÞMI>KQÞTFQEÞd?IRBÞPMLQPpÞPLÞQE>QÞMBABPQOF>KPÞPBBÞQEBJÞFKÞDLLAÞQFJB�Þ/L?LQ
PRMMLOQBAÞAB?ROOFKDÞTLOHPQ>QFLKPÞ>OBÞKLTÞJLOB 
ergonomic. In the redesign, we also furnished them with state-of-the-art suction devices, obviating the need for operators to wear protective masks.

Outlook

As a result of the greater number of days lost at the Munich site, we plan to launch a new occupational safety campaign 
to raise awareness of safe behavior in the workplace among production employees. In Hannover, we have started 
individual coaching sessions for shop foremen to support them in promoting safety-conscious behavior among their 
employees. We are continuing these measures in the offices.

Moreover, we are currently revising our reporting of occupational safety incidents to the Executive Board in order to 
ensure that this topic gets even greater attention at the management level. We will also standardize our accident 
reporting for temporary workers across all sites.
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Health management

Health is a key success factor when it comes to overcoming corporate challenges. The only way for MTU to retain its 
TUSPOH
�DPNQFUJUJWF�QPTJUJPO�JT�XJUI�IFBMUIZ�BOE�IFODF�NPUJWBUFE�BOE�IJHI�QFSGPSNJOH�FNQMPZFFT��8F�BMTP�XBOU�UP 
integrate health more strongly into our processes and structures as part of our company health management (BGM) 
system, especially considering demographic change and the digitalized world of work. For years now, ergonomics 
management in particular has been growing in importance at our German locations. Accordingly, we are taking a closer 
look at workstations in production and implementing ergonomic measures in Industry 4.0 processes

In Germany, we again surveyed our employees about the services offered under our BGM system. The feedback shows 
UIBU�PVS�h1FPQMF�JO�'PDVTt�JOGPSNBUJPO�DBNQBJHO�JO������BOE������SBJTFE�BXBSFOFTT�PG�PVS�FNQMPZFF�IFBMUI�TFSWJDFT� 
In addition, compared to previous surveys, more employees stated that they had made use of the services (47% of the 
2,500 respondents).

In Germany, the health rate for the reporting period remained on a comparable level with the previous year at 94.4%..

Health rate

Ü 2019 2018 2017

Germany %94.4ࡲ %94.6ࡲ %94.6ࡲ

)FBMUI�TFSWJDFT�BU�UIF�(FSNBO�TJUFT�DPWFS�PDDVQBUJPOBM�IFBMUI�BOE�BU�TJUFT�XJUI�B�DPNQBOZ�EPDUPS�FNFSHFODZ 
medicine and are responsible for general preventive measures. These services are available to all employees and 
temporary workers. Counseling services offer employees and temporary workers support with performance and work-
related issues as well as mental health issues. In addition, all of our German locations offer supplementary in-house and 
external services. This includes in-house case managers, who provide advice for employees returning to work following 
a long absence, as a result of sickness or an accident for instance, to ensure that they get the best possible support 
with their reintegration. External providers offer a comprehensive support package for family-related matters. Additional 
benefits offered by MTU include fitness centers, which are run either in-house or by external partners, as well as 
physiotherapy, ergonomics training and on-site vibration training.

Our employees outside of Germany can also take advantage of permanent health services. Employees in Vancouver, 
Canada have access to a free Employee Assistance Program. It offers a wide variety of support services on topics such 
as financial planning for healthcare costs, mental health, and personal or family counselling, as well as advice on 
equipping workspaces in a way that promotes good health. MTU Aero Engines North America offers its employees 
health and welfare benefits, including continued wages or salary for absences caused by illness or accidents as well as 
workplace reintegration. At our site in Rzeszów (Poland), the basic medical services on offer include a doctor who is on-
site once a week, psychological support as needed, and sports club membership.
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Information about the coronavirus pandemic

This sustainability report covers the 2019 financial year and is being published as the world fights against 
the coronavirus pandemic. People and companies are in a different situation today than they were in the 
reporting year. MTU is doing its part to help contain the pandemic and has taken numerous measures to 
protect its workforce. The current situation notwithstanding, we want to live up to our corporate social 

SFTQPOTJCJMJUZ��:PV�DBO�GJOE�NPSF�JOGPSNBUJPOÛ .here

103-2, 103-3, 403-1, 403-2, 403-3, 403-4, 403-5, 403-6, 403-8, 403-9
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Promoting lifelong learning

Employee development
0VS�TVDDFTT�EFQFOET�PO�UIF�TLJMMT�BOE�FYQFSUJTF�PG�PVS�XPSLGPSDF��5IBU�T�XIZ�XF�CFMJFWF�PVS�FNQMPZFFT 
should be given every opportunity to give their best. In this time of societal change, we want to remain 
innovative and sustainable and have the right employees with the right skills in our ranks. That is why we 
promote lifelong learning in important phases of professional life and actively support our managers as 
they lead MTU to a successful future.

We support our managers in their work with their teams to successfully transition MTU into the new decade and shape technological change.

Innovative strength and competitiveness are key factors for success in the aviation industry. We firmly believe that 
continuous, intensive employee development is essential for MTU. This is why we are investing specifically in the 
training and development of our talent. In many areas in which we are active, aviation authorities prescribe additional 
qualification measures, such as mandatory training on human factors (failure through human error). The opportunities 
for personal and professional development of our employees also make us an attractive employer for new minds and 
our own talented individuals.

In addition to industry-specific vocational training and dual courses of study aimed at building up knowledge over the 
MPOH�UFSN
�XF�TVQQPSU�BOE�QSPNPUF�UIF�EFWFMPQNFOU�PG�BMM�PVS�FNQMPZFFT�UIJT�JT�B�LFZ�QSJODJQMF�PG�DPSQPSBUF�TPDJBM 
SFTQPOTJCJMJUZ�BT�EFGJOFE�JO�UIF�DPNQBOZ�T� . Promoting vocational training opportunities and avenues 
for personal development for employees and managers is also enshrined in the MTU Principles and Group-wide HR 
strategy. In the reporting year, we signed off on a new human resources strategy, part of which is about helping us 
FYQBOE�UIF�QFSTPOBM�EFWFMPQNFOU�BDUJWJUJFT�XF�PGGFS��"NPOH�UIF�TUSBUFHZ�T�TQFDJGJD�HPBMT�BSF�BVUPOPNPVT�MFBSOJOH
 
safeguarding our expertise, and building up future skills.

Code of Conduct

The head of human resources is responsible for the training and development of employees Group-wide. The Executive 
Board receives an annual update on training indicators and discusses selected training initiatives.

https://www.mtu.de/company/compliance/code-of-conduct/
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Our contribution to the SDGs

8F�BDUJWFMZ�TVQQPSU�4%(���PO�h2VBMJUZ�FEVDBUJPOt�GSPN�UIF�6/�T������"HFOEB�GPS�4VTUBJOBCMF�%FWFMPQNFOU��"U�UIJT 
time of digital change, we are giving our employees the chance to improve their sustainable skills. High-quality 
employee development featuring attractive training opportunities plays an important part in helping us make the most of 
the opportunities that digitalization presents to secure our long-term position as a technology leader. In addition, we 
contribute to the SDG by training young people in various professions.

Ĺ Learn more about our contribution to the SDGs

The huge significance of training and development is reflected in the scale of opportunities we offer and how much we 
invest in them. This is based on our Group-wide works agreement in Germany, which guarantees access to training for 
all employees and requires management to conduct an interview with each employee once a year to discuss their 
development opportunities (training interview). The directive applies to 83.8% of the total workforce. At our three sites 
in Germany, the works council is also involved in employee training in accordance with the German Works Constitution 
Act (Betriebsverfassungsgesetz) and has a say in the annual training and development program. International sites have 
their own regulations; at MTU Aero Engines North America, for example, each employee receives an annual 
development plan.

5.4
million euros

That is how much we invested in 
employee training in 2019. To help 
our employees expand their 
knowledge and skill sets, we offer 
virtual self-study courses, technical 
training and soft skills workshops. 
These offers are available to all 
employees.

A welcome-on-board program provides new employees with important information about working at MTU. In the spirit of 
life-long learning, we then continue to support them in widening their know-how and developing their potential. We 
establish training requirements annually in a standard process (training interview or divisionalࡲ/ࡲcompany-level 
interviews). Employees evaluate training courses they have completed in a personal meeting with their manager, or in 
some cases via a feedback form. A training history documents completed training and development courses. Training 
officers can be consulted at any time for advice on needs-focused training.
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Digital learning worlds

New learning techniques play a part in the digital transformation of the company. We make our 
development opportunities attractive and sustainable via an online learning portal, which we 

systematically feed with new content and formats. Since 2019, our employees in Germany have had the 
option of completing courses in English, and we have also set up an e-learning platform for our 

employees in Poland that offers web-based training in English and Polish. Another advantage is that 
employees can organize how to develop their know-how themselves, in consultation with their manager. 
Many employees are using our digital learning programs: 48% have already participated in online training. 

We are also seeing good participation from colleagues in manufacturing.

In 2019, we continued our widespread investment in employee training. We invested EUR 5.4 million in training 
schemes Group-wide (2018: EUR 5.1 million). At 27,174, the total number of training days was slightly lower than in 
2018, which is due to the increased use of short formats. On average, our employees each completed 2.5 days of 
training last year. At 16.1%, the proportion of women in training courses was somewhat higher than in 2018 and was 
above the Group-wide proportion of women of 14.7%.

Employee training
GRI 404-1

Ü 2019 2018 2017

Training days (total) 27,174 29,468 21,971

Training days per employee (Group-wide) 2.5 3 2.3

Training days according to employee category 
(Germany) per manager

3.2 Û Û

Training per employee category (Germany) per 
employee included in collective bargaining agreements

2.7 Û Û

Proportion of women in training courses (Group-wide) %16.1ࡲ %14.3ࡲ %13.6ࡲ

Figures exclude Vericor (USA); we started recording training days by employee category in 2019 for Germany.

Û
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We act according to consistent leadership values

A focus in our employee development is on anchoring sustainable leadership skills in management. These skills will 
FOBCMF�NBOBHFST�UP�XPSL�XJUI�UIFJS�FNQMPZFFT�UP�TIBQF�.56�T�GVUVSF�TVDDFTTGVMMZ�BOE�BDUJWFMZ��5P�FOTVSF�TVTUBJOBCMF 
leadership behavior and an innovative corporate culture, we have established standardized, company-wide leadership 
values (we transform, we empower, we create trust). We introduced these in Germany in 2018 as part of a leadership 
WBMVF�QSPDFTT�BOE�XFOU�PO�UP�IPME�BO�FYUFOTJWF�TFSJFT�PG�hJOTQJSBUJPO�FWFOUTt�BOE�EFQBSUNFOUBM�XPSLTIPQT�JO�������*O 
spring 2019, we held launch events and related workshops to roll out our leadership values in Poland, the Netherlands 
and North America. The leadership values are thus now firmly established at all management levels in the Group. Under 
our corporate objectives for 2019, we resolved to see to it that the new leadership values are observed and that their 
effect on leadership culture is tangible in terms of performance. We are seeing positive signs that our leadership culture 
JT�FWPMWJOH�UP�QMBDF�B�HSFBUFS�GPDVT�PO�FNQMPZFFT��BVUPOPNZ
�GVMMZ�GPTUFS�UIFJS�JEFBT�BOE�QPUFOUJBM
�JOTQJSF�JOOPWBUJPO
 
and create sustainable teams.

Our multifaceted approach to training our managers

We also offer development opportunities and programs across all hierarchical levels in order to identify and best 
cultivate new talent, while supporting our existing managers in their professional development. This involves not only a 
new Leadership Exploration Program for new managers, which was launched in 2019, but also a Development Center, 
which, by way of exercises and interviews, supports talented employees in honing their individual development plan for 
assuming a management position. These allow us to objectively evaluate talented individuals and promote their visibility 
throughout the company. Some 80% of new managers with leadership responsibilities appointed in 2019 had 
participated in Development Center activities. Specialist managers who are experts in their particular field but do not 
lead a team also receive assistance from a Development Center to prepare them for their role. In addition, every two 
years managers can take part in our International Leadership Program, which promotes a common understanding of 
leadership in a global corporate environment. A new round began in early 2019; participants included employees from 
our locations in Germany and abroad.

Our programs

We have numerous Group-wide initiatives that we use to develop our managers and support them both:

q Development centers
q Business Challenge
q Leadership Exploration Program
q Management transition coaching
q Building on Talent/International Building on Talent
q International Leadership Program

We also offer programs for managers that are specific to the individual sites:

q Management development program, Ludwigsfelde (Germany)
q Management Growth, Rzeszów (Poland)
q Engineering Management (Shaping R&D Leadership), Rzeszów (Poland)
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Establishing and preserving valuable expertise

Given the aging society in Germany, it is important for MTU to prepare to fill a large number of skilled and managerial 
positions over the coming decade. Our talent management approach also serves to ensure succession planning for 
UIPTF�QPTJUJPOT�UIBU�BSF�DSJUJDBM�UP�PVS�DPNQBOZ�T�TVDDFTT��5IFSF�JT�B�TQFDJBM�USBJOFF�QSPHSBN�GPS�QBSUJDVMBSMZ�QSPNJTJOH 
graduates in areas in which too few potential managers work. A know-how buddy system and the exchange of expertise 
with the aid of knowledge maps help the company preserve valuable expertise and experience. At MTU Aero Engines 
North America, our U.S. engineering facility, we have a program for entry-level engineering graduates that rotates them 
through a variety of departments focusing on different areas of engineering. Moreover, we cover a certain portion of 
UVJUJPO�GFFT�GPS�FNQMPZFFT�UIFSF�XIP�SFUVSO�UP�VOJWFSTJUZ�UP�QVSTVF�B�NBTUFS�T�EFHSFF�BT�QBSU�PG�UIFJS�EFWFMPQNFOU�QMBO� 
This location faces the special challenge of determining how to retain talented employees and help them grow.

Award-winning work with young talent

At MTU, training is a central component of securing promising young employees. We offer young people in Germany a 
solid grounding in ten different trades as part of a dual-track approach, while the places we offer for students taking 
dual courses of study offer different specializations. We pursue a holistic approach that goes beyond specialist topics to 
also cover social and ecological aspects, for instance through health and environment days or through corporate social 
SFTQPOTJCJMJUZ�Û . We are not alone in recognizing 
the high quality of the training we provide: In 2019, the Hannover Chamber of Industry and Commerce awarded MTU 
.BJOUFOBODF�)BOOPWFS�XJUI�UIF�h5PQ�FNQMPZFS�GPS�USBJOJOHt�TFBM��"OE�XF�XFSF�BMTP�QBSUJDVMBSMZ�QMFBTFE�UIBU�UISFF�PG 
our Munich-based graduates were awarded the Bavarian State Prize by the Upper Bavarian government for their 
outstanding academic performance. They had trained to become qualified aircraft maintenance mechanics at MTU.

ĹÛ'PS�FYBNQMFT
�TFF�UIF�TFDUJPO�BCPVU�DPSQPSBUF�TPDJBM�SFTQPOTJCJMJUZ

"QQSFOUJDFT�IBWF�NBEF�VQ�B�DPOTUBOU�QSPQPSUJPO�PG�.56�T�XPSLGPSDF�GPS�NBOZ�ZFBST��MBTU�ZFBS�UIFZ�BDDPVOUFE�GPS����� 
of the total workforce (2018: 3.1%). As of the end of the year, MTU employed 293 apprentices. In addition, we offer 
practical courses of study in collaboration with selected vocational academies.

New local training opportunities

Also when it comes to establishing and expanding our locations, and the new appointments that come with that, it is 
essential to train our employees and provide them with a solid grounding in their field. In Hannover and Ludwigsfelde, 
metal workers seeking a lateral shift can gain additional qualifications and support our maintenance activities. In the 
course of the planned establishment of a new location in Eastern Europe, MTU Maintenance Serbia d.o.o, we signed a 
cooperation agreement with the Republic of Serbia. This agreement outlines the establishment of training for local 
aviation industry professionals following the dual-track system used in Germany.
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We get involved

In an effort to attract potential recruits early on, numerous MTU sites take part in educational initiatives including:

q Training Night
q IdeenExpo science exhibition in Hannover
q Nature and Technology Days
q Teachers in Industry
q (JSMT��%BZ
q EUROTEC
q Jugend forscht contest for young researchers
q Komm, mach MINT! (a German STEM initiative)
q Business4School

103-2, 103-3, 404-1, 404-2

6
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Enabling equality of opportunity

Diversity & inclusion
Diversity makes us more successful and is therefore an integral part of our corporate culture. We 
consider a diverse workforce to be a real asset. Different ideas and experiences broaden our horizons 
and make us more flexible and innovative. At MTU, we are always working to increase diversity and 
inclusion, championing a culture of impartiality.

We benefit from having a diverse workforce. Bringing different experiences, perspectives and employee backgrounds together in a team provides a springboard for the best 
ideas and concepts to emerge.

MTU is actively committed to equality of opportunity and equal treatment of all employees and takes a clear stand 
against discrimination in the workplace. We have laid down these principles in our globally applicable Code of Conduct. 
We want to assign employees to positions in accordance with their skills, abilities and performance. Everyone has the 
TBNF�PQQPSUVOJUJFT�SFHBSEMFTT�PG�UIFJS�HFOEFS
�FUIOJD�PSJHJO
�BHF
�SFMJHJPO
�EJTBCJMJUZ�PS�TFYVBM�PSJFOUBUJPO�Û

Û1SPNPUJOH�EJWFSTJUZ�JT�B�LFZ�DPNQPOFOU�PG�UIF�DPSQPSBUF�DVMUVSF�BOE�CVTJOFTT�TVDDFTT�UIBU�JT�FOTISJOFE�JO�UIF 
MTU Principles. We firmly believe that a diverse workforce bolsters our innovative capabilities and competitiveness. 
Given the high complexity of engineering projects, it is advantageous to have mixed teams.

To ensure diversity and an inclusive working environment within the company, MTU embraces a corporate culture based 
on respect and appreciation that promotes fair and cooperative conduct. We have processes in place that allow 
CSFBDIFT�PG�UIF�$PEF�PG�$POEVDU�PS�PG�JOUFSOBM�HVJEFMJOFT�UP�CF�SFQPSUFE�UP�EFTJHOBUFE�QPJOUT�PG�DPOUBDU�Û

Ĺ Code of 
Conduct

Ĺ These are 
laid out in detail in the chapter on human rights.

https://www.mtu.de/company/compliance/code-of-conduct/
https://www.mtu.de/company/compliance/code-of-conduct/
https://www.mtu.de/company/compliance/code-of-conduct/
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As a signatory to the , a unique sustainability initiative, we commit to preventing discrimination in 
the workplace. We are also committed to the following diversity and equality of opportunity initiatives:

UN Global Compact

q Charter of Diversity
q Munich Memorandum for Women in Management
q Komm, mach MINT! (a German STEM initiative)

Our contribution to the SDGs

0VS�DPNNJUNFOU�UP�EJWFSTJUZ�JT�BO�BTQFDU�PG�PVS�SFTQPOTJCJMJUZ�UP�UIF�6/�T������"HFOEB�GPS�4VTUBJOBCMF�%FWFMPQNFOU� 
*O�QBSUJDVMBS
�UIJT�DPNNJUNFOU�XJMM�IFMQ�BDIJFWF�4%(���PO�h(FOEFS�FRVBMJUZ�t�.56�T�JODMVTJPO�QPMJDZ�TVQQPSUT�4%(���PO 
h2VBMJUZ�&EVDBUJPOt�BOE�4%(���PO�h%FDFOU�XPSL�BOE�FDPOPNJD�HSPXUI
t�XIPTF�TFDPOEBSZ�PCKFDUJWFT�JODMVEF�QSPNPUJOH 
the participation of employees with disabilities.

Ĺ Learn more about our contribution to the SDGs

ÛÛ

We are committed to equality of leadership and gender

We want to create a culture of innovation within the company, aided by the promotion of a diverse and international 
workforce. We attach particular importance in this context to gender diversity in order to make better use of all our 
potential in the face of societal change and better position the company for the future. We see fostering female talent 
BOE�FRVBMJUZ�PG�MFBEFSTIJQ�BT�PVS�HSFBUFTU�JOOPWBUJPO�QPUFOUJBM��5IJT�WJFX�JT�TVQQPSUFEÛ that 
DPODMVEFE�UIBU�IBWJOH�NPSF�XPNFO�JO�NBOBHFNFOU�QPTJUJPOT�FOIBODFT�B�DPNQBOZ�T�QFSGPSNBODF�BT�JUT�BQQFBM�BT�BO 
employer. It follows that one of our key goals is to increase the proportion of women in management positions to 13% 
by 2022 for all management levels in Germany except the Executive Board level. We are pursuing a separate goal for 
the Executive Board: by 2022 the number of female members is to reach 25%. The Supervisory Board already has two 
female members each from the employee and shareholder sides.

CZ�B�SFDFOU�*-0�TUVEZÛ

https://www.unglobalcompact.org/
https://www.charta-der-vielfalt.de/
https://www.charta-der-vielfalt.de/en/
https://mff-memorandum.de/
https://mff-memorandum.de/
http://www.mtu-studien-stiftung.org/
https://www.komm-mach-mint.de/
https://www.ilo.org/global/about-the-ilo/newsroom/news/WCMS_333678/lang--en/index.htm
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14.7%
proportion of 
women

Upward trend: MTU employed more 
women last year and the share of 
management positions held by 
women increased to 11.5%. We want 
to further increase this share in the 
future.

The Executive Board is kept regularly informed about the fostering of female talent and the measures that have been 
initiated. In addition, it presents a report on equality at the works meeting at German locations once a year. In Germany, 
the works council is involved in decisions subject to co-determination, such as flexible working time rules. We also offer 
internal and external training opportunities in gender equality.

The principal focus of our initiatives is to secure more female talent for the company and offer female employees 
greater support throughout their careers. A key part of this is our participation in mentoring programs, including:

q Cross-Mentoring Munich (a program organized by the City of Munich)
q Mentoring Program offered by the University of Stuttgart for Women in Studies and Research
q h1SPKFDU�6t�QSPKFDU�GPS�GFNBMF�TUVEFOUT�PG�45&.�TVCKFDUT�BU�-FJCOJ[�6OJWFSTJUZ�)BOOPWFS
q Accelerated Leadership Mentorship Program offered by the Women in Leadership Foundation, Canada

Proportion of women
GRI 102-8, 405-1

Ü 2019 2018 2017

Managers %11.5ࡲ %10.7ࡲ %10.3ࡲ

Workforce %14.7ࡲ %14.4ࡲ %14.1ࡲ

Germany %14.7ࡲ %14.2ࡲ %13.9ࡲ

Rest of Europe %14.3ࡲ %15.3ࡲ %15.7ࡲ

North America %15.1ࡲ %15.6ࡲ %14.4ࡲ

Measured as a proportion of the active workforce (employees with permanent or fixed-term contracts, temporary part-time employees on parental leave, excluding students, 
interns, trainees/apprentices, short-term holiday workers, temporary workers and employees from external companies) and recorded at the end of each year; we do not 
have figures on the proportion of women by employee group.

When it comes to the proportion of women in the workforce, we see an ongoing gentle upswing. The current share is 
14.7 %. In 2019, we also succeeded in once again increasing the proportion of women in management (11.5%). We 
believe we are on course to achieve our goal of 13% women in management by 2022.
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We aim to take diversity aspects into account when filling new positions and selecting employees within MTU. In 2019, 
the proportion of women in the Development Center, a personal development program for talented employees with the 
potential to assume key roles, was 13.7% and thus greater than our current proportion of women in management 
positions. The share of new female employees across the workforce was 16.9%, slightly above the current rates for 
female employees in the workforce and in management positions.

Women with a science or technical 
degree have excellent career 
opportunities. An interview with Dr. 
Mihaela Sorina Seitz, Senior Manager, 
Advanced Materials at MTU, on 
TVQQPSUJOH�GFNBMF�45&.�TUVEFOUT�ÛRead 
UIF�JOUFSWJFX�IFSFÛ

*O�BEEJUJPO
�XF�BSF�SBUFE�BOOVBMMZ�CZ�UIF�8PNFO�T�$BSFFS�*OEFY�	',*

�BO�FYUFSOBM�UPPM�GPS�FWBMVBUJOH�DBSFFS 
opportunities for women in business enterprises. In 2019, we once again achieved good results. Our placing sixth puts 
us among the best companies in Germany.

8F�XBOU�UP�JODPSQPSBUF�PVS�GFNBMF�FNQMPZFFT��FYQFSJFODF�NPSF�TUSPOHMZ�JOUP�UIF�EFDJTJPO�NBLJOH�QSPDFTT��"U�PVS 
IFBERVBSUFST�XF�IBWF�FTUBCMJTIFE�h/FX�l�/FUXPSL�PG�&OHJOF�8PNFOt�VOEFS�UIF�QBUSPOBHF�PG�UIF�$IJFG�5FDIOPMPHZ 
Officer. This goes further than finding ways to better support female talent. It is also about having an interdisciplinary 
exchange and dialogue among employees and management with a view to identifying relevant pioneering topics and 
trends and developing suitable initiatives. In addition, we are a new project partner in Komm, mach MINT!, a German 
STEM initiative that aims to inspire more women to pursue qualifications and careers in the fields of science, 
technology, engineering and mathematics.

Programs and initiatives (internal and external)

q Talent Management
q Development centers
q Network of Engine Women
q Munich Memorandum for Women in Management
q Cross-Mentoring Munich (a program organized by the City of Munich)
q Women in Leadership Foundation
q 5IF�.56�h4UVEJFOTUJGUVOHt�GPVOEBUJPO�GPS�GFNBMF�TUVEFOUT�JO�TDJFOUJGJD�BOE�UFDIOJDBM�GJFMET
q (JSMT��%BZ
q 5IF�-PXFS�4BYPOZ�5FDIOJDBM�*OUFSOTIJQ�	h/JFEFSTBDITFO�5FDIOJLVNt

q Komm, mach MINT! (a German STEM initiative)

https://aeroreport.de/en/people/mtu-manager-dr-mihaela-sorina-seitz-mentors-female-stem-students
https://aeroreport.de/en/people/mtu-manager-dr-mihaela-sorina-seitz-mentors-female-stem-students
https://mff-memorandum.de/
https://www.muenchen.de/rathaus/Stadtverwaltung/Referat-fuer-Arbeit-und-Wirtschaft/Arbeitsmarktpolitik/Gleichstellung/Cross-Mentoring-Muenchen.html
https://www.womeninleadership.ca/
http://www.mtu-studien-stiftung.org/
https://www.girls-day.de/
https://www.niedersachsen-technikum.de/unternehmen/teilnehmende-unternehmen/mtu-maintenance-hannover-gmbh
https://www.komm-mach-mint.de/


Employees and society

.56�"FSP�&OHJOFT�"(�l�4VTUBJOBCJMJUZ�3FQPSU����� 123

We have a range of offers open to all employees to improve their work-life balance, including flexible working hours, 
services to assist families and mobile working opportunities Ĺ�.PSF�JOGPSNBUJPO�VOEFS�.56�BT�BO�FNQMPZFS�Û

ÛÛ

Creating a working environment in which everyone can 
realize their potential

As an early member of the Charter of Diversity, MTU has for years been committed to creating a working environment 
that is free from prejudice, one that recognizes and supports diverse potential. We want to be a positive example of 
diversity, create a culture of impartiality and ensure all employees have equal opportunities in the workplace. This 
approach is inclusive of employees who identify themselves as lesbian, gay, transgender or intersex. We embrace 
diversity and welcome all employees who wish to enhance the company. Individual talent should be able to unfold 
within a respectful and appreciative environment with an emphasis on solid performance and personal commitment. We 
support public initiatives to prevent bullying and discrimination, participating regularly in Pink Shirt Day in Canada, for 
instance.

As part of our inclusion efforts, we recognize the importance of integrating employees with disabilities. In 2019, the 
proportion of our employees in Germany with disabilities was 5.1%, which meets statutory requirements. At our 
locations in Germany, we have elected representatives for employees with severe disabilities as well as dedicated 
inclusion officers who act as points of contact for issues relating to disability. New buildings at our locations, as the new 
DBOUFFO�JO�.VOJDI
�BSF�EFTJHOFE�XJUI�VOJWFSTBM�BDDFTT�JO�NJOE�Û

We also believe in good relations between young and old, and we take age diversity into consideration in our company. 
We are meeting the challenges associated with the ageing workforce in Germany and the fact that people are working 
longer from career entry to retirement. To secure the long-term performance of our employees, we operate a company 
IFBMUI�NBOBHFNFOU�TZTUFNÛ	 ). Employees in every age group receive equal access to 
training and development. We offer a range of measures geared toward younger generations: Apprenticeships, trainee 
programs and development programs for high-potential employees ( ). 

Ĺ Occupational health and safety

Ĺ Employee development

Age groups
GRI 405-1

Ü 2019 2018 2017

< 30 years %18.2ࡲ %16.9ࡲ %14.9ࡲ

���l����ZFBST %52.8ࡲ %52.4ࡲ %52.1ࡲ

> 50 years %29.0ࡲ %30.7ࡲ %33.0ࡲ

Measured as a proportion of the active workforce (employees with permanent or fixed-term contracts, temporary part-time employees on parental leave, excluding students, 
interns, trainees/apprentices, short-term holiday workers, temporary workers and employees from external companies) and recorded at the end of each year.

In this time of demographic change, we have succeeded in increasing age diversity at MTU and achieving a greater age 
mix. The proportion of employees under 30 has risen from 14.9% (2017) to 18.2% in the reporting year.
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Cultural diversity provides us with opportunities

As a globally active company, we consider internationalization to be a key indicator of diversity. Our engine business 
has a global outlook, and having an intercultural workforce helps us to be successful in different markets. 

BSHVFE�UIBU�DVMUVSBM�EJWFSTJUZ�BNPOH�FNQMPZFFT�IBT�B�QPTJUJWF�FGGFDU�PO�B�DPNQBOZ�T 
innovative strength. As a long-established player in the industry, we have strong roots in Germany, but our character 
draws on a variety of cultural backgrounds. Employees of 55 different nationalities work together in Germany alone. In 
the face of rising xenophobia, we take an unambiguous position and call on our employees, for instance as part of 
International Day for the Elimination of Racial Discrimination, to take an active stand in favor of diversity and equality. 
Various activities (International Leadership Program, International Building on Talent) help us to enhance the 
international nature of our business. 

A study by the 
Bertelsmann Stiftung (2018) 

Ĺ Find out more about our training programs

55
countries

MTU is diverse: We have employees 
from 55 countries successfully 
working together in Germany and 
adding their individual cultural 
background to the mix.

�����
Û������
������
������
Û�����
Û�����

6

https://www.bertelsmann-stiftung.de/en/our-projects/living-diversity/project-news/cultural-diversity-has-a-positive-impact-on-innovation
https://www.bertelsmann-stiftung.de/en/our-projects/living-diversity/project-news/cultural-diversity-has-a-positive-impact-on-innovation
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Strengthening local communities

Corporate social responsibility
In all that we do to contribute to social development, our focus is on research and education. As we 
drive aviation technology forward, we rely on a new generation of skilled employees and an innovative 
business environment. In addition, we support social projects that have a local impact close to our sites.

4BÞLCCBOÞVLRKDÞMBLMIBÞ>MMOBKQF@BPEFMPÞ>QÞ*12~CLOÞFKPQ>K@BÞQLÞ?B@LJBÞ>FO@O>CQÞJ>FKQBK>K@BÞJB@E>KF@P~FKÞPMB@F>IIVÞPBQÞRMÞQO>FKFKDÞTLOHPELMP�Þ&KÞ>AAFQFLKÞQLÞQB@EKF@>I 
qualifications, we place a focus on the development of methodological and social skills.

$PSQPSBUF�TPDJBM�SFTQPOTJCJMJUZ�JT�BO�JOUFHSBM�QBSU�PG�UIF�.56�1SJODJQMFT
�POF�PG�XIJDI�TUBUFT��h.56�UBLFT�JUT 
SFTQPOTJCJMJUZ�GPS�UIF�FOWJSPONFOU�BOE�TPDJFUZ�TFSJPVTMZ�t�"U�NBOZ�PG�PVS�TJUFT
�XF�BSF�B�NBKPS�MPDBM�FNQMPZFS�PGGFSJOH�B 
wide variety of attractive jobs in a high-tech environment. This has a positive effect on the local employment situation, 
including in less economically successful regions such as Brandenburg, Germany. We also offer apprenticeships in 
various trades in Germany. We generally take a long-term approach to employment. In addition to training and 
developing our employees, we invest in the expansion of our plants, as we are currently doing in Munich, Ludwigsfelde, 
Hannover (Germany) and Rzeszów (Poland); in Serbia, we are planning to build a new repair shop. These investments 
strengthen the local economy and job market, and in turn have a positive effect on social aspects such as infrastructure 
and prosperity. We contribute to society through income tax, too. Ĺ How we add value by steadily increasing 
shareholder value
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Our contribution to the SDGs

0VS�DPNNJUNFOU�UP�TPDJBM�SFTQPOTJCJMJUZ�NPWFT�VT�DMPTFS�UP�BUUBJOJOH�TFWFSBM�PG�UIF�6/�T�4VTUBJOBCMF�%FWFMPQNFOU 
(PBMT�	4%(T
��8F�TFF�PVS�DPSQPSBUF�TPDJBM�SFTQPOTJCJMJUZ�BT�B�DPOUSJCVUJPO�UP�BDIJFWJOH�4%(���PO�h2VBMJUZ�FEVDBUJPOt� 
4%(���PO�h(FOEFS�FRVBMJUZt��BOE�4%(����PO�h1BSUOFSTIJQT�GPS�UIF�HPBMT�t�8JUI�PVS�FEVDBUJPOBM�JOJUJBUJWFT
�XF�BSF 
engaged in increasing the number of girls and women who pursue scientific and technical careers, thus improving 
equality of opportunity. We create equal access to high-quality education irrespective of gender or other characteristics. 
Through intensive collaboration with universities and research institutions on increasing eco-efficiency in aviation, we 
enter into partnerships aimed at achieving the common goals of sustainable development. Such collaborations are 
highly important, especially when it comes to new, groundbreaking technologies such as electric flight.

Ĺ Learn more about our contribution to the SDGs

Our corporate social responsibility

As a company that engages heavily in research, our concept of corporate citizenship revolves around science and 
engineering initiatives. We seek out interaction and collaboration with the world of science and research and foster 
dialogue with young people and new talent.

293
apprentices

New cohort of aviation experts: We 
had almost 300 apprentices on 
board with us at MTU last year. They 
complete a two-to-three-year 
>MMOBKQF@BPEFMÞ?>PBAÞLKÞ$BOJ>KV�P 
dual-track system or an 18-month on-
the-job training course at our site in 
 >K>A>�Ù

We offer young people a solid grounding in various trades. In 2019, we had a total of 293 apprentices. That equates to 
2.8% of the total Group-wide workforce. In Germany, where most of our apprenticeships take place, the share is 3.1%. 
Our integrated approach combines technical qualifications with methodological and social skills. It involves our 
apprentices in all aspects of the company, including health management, climate protection, social values and our no-
blame culture. At our planned new site in Serbia, we want to establish a local training program for aviation industry 
TQFDJBMJTUT�CBTFE�PO�(FSNBOZ�T�EVBM�USBDL�TZTUFN��.56�BMTP�DPMMBCPSBUFT�XJUI�(FSNBO�WPDBUJPOBM�BDBEFNJFT�JO 
Stuttgart, Ravensburg and Berlin as well as with Baden-Wuerttemberg Cooperative State University to offer practical 
courses of study in business administration, information technology, mechanical engineering and business engineering. 
In addition, we participate in numerous educational projects and initiatives for children and young people (

, 
Ĺ Diversity 

& inclusion ĹÛ&NQMPZFF�EFWFMPQNFOU
�
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Strong technology network

Collaborating with universities and research institutions is a mainstay of our research and development work and a key 
part of fulfilling our responsibility to society. We have built strategic alliances with research partners to foster links 
between universities and industry and to safeguard our capacity for innovation.

We run six scientific centers of competence at different universities across Germany, each with its own research focus. 
The German Aerospace Center (DLR) is building a test and simulation center for gas turbines in Augsburg, of which MTU 
will make intensive use. We want to use this center to validate numerical simulation processes (virtual engine) with 
experimental procedures in test cells in such a way that it is possible to draw up new designs in the future with 
considerably less testing. In addition, we co-founded Bauhaus Luftfahrt, a visionary think tank to address longer-term 
topics that pursues novel, unconventional, holistic and interdisciplinary research, bringing industry and science together 
under one roof. Among other things, the Bauhaus researchers devise visionary aircraft concepts and investigate 
ecological aspects and socio-political drivers in aviation. Collaboration with various Fraunhofer Institutes in Germany is 
B�LFZ�BSFB�PG�BDUJWJUZ�JO�PVS�DPPQFSBUJWF�WFOUVSFT�QBSUJDVMBSMZ�XIFO�JU�DPNFT�UP�QSPEVDUJPO�BOE�NBUFSJBMT�UFDIOPMPHJFT� 
With its broad spectrum of expertise, the Fraunhofer-Gesellschaft works on industry-related research contracts on our 
behalf.

Ĺ Our technology network

We support the next generation of researchers and 
scientists

We run a series of sponsorship schemes at the University of Stuttgart and DLR that support young researchers for a 
number of years after they finish their degrees, and we provide financial backing for a Deutschlandstipendium, or 
h(FSNBOZ�4DIPMBSTIJQ
t�BU�-FJCOJ[�6OJWFSTJU¾U�)BOOPWFS�BOE�5FDIOJTDIF�6OJWFSTJU¾U�#SBVOTDIXFJH��5PHFUIFS�XJUI 
Technische Universität Braunschweig, we operate what is known as a maintenance laboratory to enable students to 
FYQFSJFODF�FOHJOF�NBJOUFOBODF�BU�PVS�QSFNJTFT�BT�QBSU�PG�UIFJS�NBTUFS�T�TUVEJFT��0VS�JOUFSOBUJPOBM�MPDBUJPOT�BMTP�XPSL 
together with selected universities and colleges in their regions: MTU Aero Engines Polska has established an alliance 
with the Lezajsk Technical School, and MTU Aero Engines North America has a partnership with the CREC Aerospace 
Academy. Our engineering subsidiary in the USA also financially supports the Eurotech scholarship program at the 
University of Connecticut.

Our long-term programs include a foundation through which we support highly talented young women studying scientific 
and technical disciplines. As well as providing financial grants, the  offers personal advice and 
mentoring to help students get started with their careers.

Û.56�4UVEJFO�4UJGUVOH

MTU research experts give regular presentations and guest lectures at universities. We provide a significant proportion 
of the lectures for the engine technology course at the Brandenburg University of Technology (BTU) Cottbus. MTU has 
endowed a chair for aircraft engine structural mechanics at the University of Stuttgart as well. We also give national and 
international university groups the opportunity to gain insights into how an industrial company works. We offer trainee 
programs, dual vocational training, work placements for high school students, work experience for students and 
PQQPSUVOJUJFT�GPS�XSJUJOH�CBDIFMPS�T�NBTUFS�T�EPDUPSBM�UIFTFT�BU�PVS�&VSPQFBO�TJUFT��5IFTF�BSF�LFZ�GBDUPST�PO�UIF�MBCPS 
market. In 2019, there were 523 students working with us as part of their undergraduate or postgraduate program, on 
work experience or as holiday staff.

https://www.mtu.de/technologies/research-and-development/technology-network/
https://www.mtu.de/technologies/research-and-development/technology-network/
http://www.mtu-studien-stiftung.org/
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Each year, MTU confers the for outstanding achievements by talented young 
students performing research in the field of aircraft engines at the Karlsruhe Institute of Technology. We are also an 
industry sponsor of a prestigious German award for aerospace journalism that is awarded annually to non-specialist 
journalists for outstanding articles on aerospace trends and issues.

Wolfgang Heilmann Science Award 

How we get involved

We support various social institutions. These are generally charitable organizations, preferably with a social focus, to 
which we provide assistance in the form of financial or in-kind donations. A key factor in selecting recipients is a local/
regional connection or a thematic link to our business. We prioritize support for specific projects over general 
institutional funding, which are selected and the support implemented independently by the MTU subsidiaries 
concerned on the basis of careful research. Internal guidelines govern the granting of donations and sponsorship, and a 
centrally managed clearance and approval process ensures that the rules are adhered to.

Donations and sponsorship in 2019 (distribution in %)

https://www.mtu.de/de/news-media/presse/pressearchiv/pressearchiv-2019/pressearchiv-2019-details/mtu-maintenance-hannover-legt-grundstein-fuer-neue-werk-und-logistikhalle-in-langenhagen-1-1/
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.BOBHFST��TPDJBM�EBZ�BU�UIF�5VS#JFODIFO�EBZDBSF�DFOUFS

�PÞM>OQÞLCÞQEBFOÞPL@F>IÞA>V	ÞLROÞ"UB@RQFSBÞ�L>OAÞ>KAÞJ>K>DBOPÞ@OB>QBAÞKBTÞ>QQO>@QFLKPÞCLOÞQEBÞ@EFIAOBKÞ>QÞQEBÞ1RO�FBK@EBKÞA>V@>OBÞ@BKQBO	Þ>ÞM>OBKQP�ÞFKFQF>QFSBÞIL@>QBA 
adjacent to the Munich headquarters. MTU Executive Board members Michael Schreyögg (1st photo, right, clockwise), CEO Reiner Winkler (2nd photo, right) and Lars 
4>DKBOÞ��OAÞMELQL	ÞIBCQ�ÞTBOBÞ>IIÞFKÞ>DOBBJBKQ�Þd�PÞ>Þ@LJM>KV	Þ*12ÞE>PÞ>ÞPL@F>IÞOBPMLKPF?FIFQVÞQLÞIFSBÞRMÞQL	Þ>KAÞ>@QFLKÞA>VPÞIFHBÞQEBPBÞ>OBÞLKBÞLCÞQEBÞT>VPÞTBÞALÞQE>Q�p

In the reporting year, we supported over 80 projects and institutions. Together with regional partners, we also achieved 
local goals that we could not have met on our own. For example, MTU is committed to the Munich Business Climate 
Pact and makes a local contribution to sustainable development through e-mobility solutions. In the reporting year, we 
initiated a regional mobility forum at our Munich site in order to work together with politicians, industry and associations 
to improve local transport.

Examples of our social responsibility projects in 2019

q Luftfahrt ohne Grenzen (Wings of Help) e.V
q Sponsorship for childcare while schools are on vacation
q Funding of the TurBienchen e.V. child daycare center initiative, Munich
q 0GG�TJUF�EFQMPZNFOU�PG�.56�T�DPNQBOZ�GJSF�EFQBSUNFOU�BOE�EPDUPS
�.VOJDI
q Munich Theater for Children charitable company
q %JF�"SDIF�	5IF�"SL
�B�QSPKFDU�EFWPUFE�UP�JNQSPWJOH�UIF�MJWFT�PG�DIJMESFO�JO�1PUTEBN
�OFBS�#FSMJO
q Cystic fibrosis charity run, Berlin
q Clinic Clowns e.V., Hannover
q .56-BOEJB�DIJMESFO�T�QMBZHSPVOE
�3[FT[ÌX
q Hospice for Children, Rzeszów
q Adopt-a-Family, Rocky Hill
q Hands on Hartford Community Meals, East Hartford
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Û

Our sites commit in a wide variety of ways

Our employees do their bit, for example, by taking part in Pink Shirt Day in Canada (top left) or in the Plant-to-Plant Challenge in Germany (top right). Even our 
>MMOBKQF@BPÞQ>HBÞLKÞ@LJJRKFQVÞMOLGB@QP�Þ#LOÞBU>JMIB	ÞQEBVÞ?RFIQÞ>ÞMI>VDOLRKAÞFKÞQEBÞCLOBPQÞ�?LQQLJÞIBCQ�Þ>KAÞ@LIIB@QBAÞQO>PEÞFKÞQEBÞKBFDE?LOELLAÞ>PÞM>OQÞLCÞQEBÞd%>KKLSBO 
FPQÞMRQWJRKQBOpÞ@IB>K
RMÞA>V�

8F�XFMDPNF�PVS�FNQMPZFFT��WPMVOUBSZ�FGGPSUT�UP�TVQQPSU�HPPE�DBVTFT��5IJT�JT�DPWFSFE�CZ�BO�JOUFSOBM�DPNQBOZ 
agreement. Our apprentices volunteer in a variety of ways, for example by collecting returnable bottles from the break 
rooms and donating the deposit, or by clearing nearby streets of rubbish during a public action day. Our employees took 
QBSU�JO�UIF�h%FT�NBDI�NB�t�BDUJPO�EBZ�PSHBOJ[FE�CZ�DPNQBOJFT�JO�.VOJDI�BOE�JO�UIF�TPDJBM�EBZ�PSHBOJ[FE�CZ�UIF 
Freiwilligenzentrum volunteering association in Hannover. In Rzeszów, MTU Aero Engines Polska celebrated the opening 
PG�UIF�.56-BOEJB�DIJMESFO�T�QMBZHSPVOE
�XIJDI�XBT�CVJMU�CZ�FNQMPZFFT�JO�B�MPOH�UFSN�QSPKFDU�TVQQPSUFE�CZ�UIF�DJUZ��*O 
Rocky Hill, at our US location, employees support the local food bank with donations and help sort the food. In 2019, 
MTU employees once again took part in the Plant-to-Plant Challenge, this time cycling from the Ludwigsfelde site near 
Berlin to the Munich headquarters to raise funds for charity. Ten cents per kilometer ridden by the cyclists plus a 
donation from MTU added up to a total of over EUR 12,000 for charitable institutions. In addition, the company allows 
staff to undertake projects with the German Federal Agency for Technical Relief during their paid workday, and offers 
the services of lay justices for labor tribunals and social justice courts and of examiners for the Chamber of Industry 
and Commerce.
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Information about the coronavirus pandemic

This sustainability report covers the 2019 financial year and is being published as the world fights against 
the coronavirus pandemic. People and companies are in a different situation today than they were in the 
reporting year. MTU is doing its part to help contain the pandemic and has taken numerous measures to 
protect its workforce. The current situation notwithstanding, we want to live up to our corporate social 

responsibility. You can find more information .here

103-2, 103-3, 201-1

7



Corporate governance

.56�"FSP�&OHJOFT�"(�l�4VTUBJOBCJMJUZ�3FQPSU����� 133

Our sustainability program

Goals and goal attainment for 2019
Û

Corporate governance

Ü Goal Status/
Deadline

Comments

Compliance Introduce a web-based reporting system Goal 
achieved

Measure taken from compliance system review

Further refine the reporting system for all Group 
locations

2020 Û

Revise the Code of Conduct 2020 Û

3FWJTF�UIF�.56�(SPVQ�T�EBUB�QSPUFDUJPO 
guidelines

2021 Û

Conduct regular compliance audits to ensure 
business processes comply with statutory 
requirements and guidelines

Ongoing Û

Carry out employee training Ongoing We also held training sessions on compliance 
matters at all sites in 2019. As we revise the 
Code of Conduct, we will also adapt the 
corresponding e-learning course. In addition, we 
will be implementing a new training concept in 
the area of international trade.

Stakeholder dialog Extend the ongoing stakeholder survey on 
sustainability topics

Goal 
achieved

We have added the SDGs as a topic in the online 
survey and received initial feedback.

Undertake non-financial reporting in accordance 
with the German CSR Guidelines 
Implementation Act

Ongoing Part of the Annual Report. In 2019, we 
incorporated the issue of human rights in the 
supply chain

Exchange more information with partners on 
sustainability issues

Ongoing Û

Sustainability 
management

Benchmark and introduce new CR database Goal 
achieved

Û
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Revise the risk management process 2020/2021 Revise risk management for sustainability topics 
according to CSR-RUG

Benchmark CR management 2020/2021 Û

Report on climate-related risks and 
opportunities in accordance with the 
recommendations of the Task Force on Climate-
related Financial Disclosures (TCFD).

2020/2021 Û

Participate in sustainability ratings Ongoing Û

Conduct CR training Ongoing Train new CR team members and hold campus 
lecture

Product stewardship

Ü Goal Status/
Deadline

Comments

Product quality and
flight safety

Lower or at least keep the number of customer 
complaints stable at all locations compared to 
the previous year

Goal 
partly 
achieved

For the majority of sites, the number of customer 
complaints increased due to significantly higher 
production volumes and changes to the local 
product portfolio.

Run quality initiative at MTU Maintenance Goal 
achieved

Improvements for planning and maintenance 
processes across the division according to the 
best practice principle

Conduct monitoring and recertification audits 
for quality management systems

Ongoing Û

Climate strategy   Achieve a 15%* reduction in CO2emissions with 
the first-generation geared turbofan

2021 Stage 1 of our climate strategy concluded with 
the entry into service of the first generation of the 
geared turbofan engine family (Claire 1). All 
models in the family will be rolled out into large-
scale production approx. by 2021.

Execute further stages of the Clean Air Engine 
agenda with a significantly faster reduction of 
emissions compared to the old plan and the 
long-term goal of emissions-free aviation

Not yet 
defined

We are currently revising our technology agenda 
and its specific targets for stages 2 and 3 with 
regard to climate action. It is to be adopted in 
2020.

Support the rollout of sustainable fuels with MTU 
engine expertise

Ongoing e.g. by participating in research projects, studies 
and practical tests



Corporate governance

.56�"FSP�&OHJOFT�"(�l�4VTUBJOBCJMJUZ�3FQPSU����� 135

Aircraft noise Achieve a 20 dB** (cumulative) reduction in 
noise emissions relative to ICAO Stage 4 with 
the first-generation geared turbofan

2021 "MM�NPEFMT�JO�UIF�1SBUU���8IJUOFZ�(5'��FOHJOF 
family will be rolled out into large-scale 
production approx. by 2021.

Achieve an 11 dB** reduction in noise 
emissions (per aircraft movement, corresponds 
to -55%) with the second-generation geared 
turbofan

2030 Development of the necessary fans with a low 
pressure ratio and low-noise low-pressure 
turbines as part of the ENOVAL European 
research program

Achieve a 15 dB** reduction in noise emissions 
(per aircraft movement, corresponds to -65%) 
with the third-generation geared turbofan

2050 Reduced emissions thanks to new engine 
architectures such as integrated and distributed 
engines

* compared to an engine from the year 2000, per passenger kilometer
** compared to an engine from the year 2000

Supply chain

Ü Goal Status/
Deadline

Comments

Supplier 
management

Incorporate sustainability aspects into existing 
supplier audits

From 
2020/2021

Û

Conduct annual survey of all relevant suppliers 
on compliance with the Dodd-Frank Act 
concerning conflict minerals

Ongoing For 75% of the Group reporting entity

Require new suppliers to commit to the Code of 
Conduct

Ongoing For 75% of the Group reporting entity

Conduct standardized assessment of risks in the 
supply chain

Ongoing Further refinement of the risk analysis with regard 
to human rights is planned for 2020; the 
emphasis is on a more differentiated evaluation 
of product risk
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Environmental protection in production

Ü Goal Status/
Deadline

Comments

Reduced 
consumption of 
energy and 
resources

  Reduce CO2emissions by 25% at the Munich site 
as part of Clean Air Industrial Site (benchmark 
year: 1990)

2020 Û

Evaluate a potential new climate action concept 2020 An interdisciplinary working group has been set 
up to examine an appropriate concept and how it 
can be rolled out within the Group.

Zero mission (zero emissions, zero waste) in 
Munich

Ongoing Û

Carry out employee training on sustainable 
SFTPVSDF�DPOTVNQUJPO�BOE�UIF�DPNQBOZ�T 
environmental activities

Ongoing Û

  
Reduce the environmental footprint of business 
travel (resource consumption and CO2

emissions) by making increased use of modern 
communication technologies

Ongoing Û

Energy-saving 
measures

Reduce the amount of energy required to power 
buildings

Ongoing Û

Upgrade to LED lighting Ongoing Û

Shut down machines and systems during 
extended interruptions to operations

Ongoing Û

Improve the efficiency of compressed air 
generation

Ongoing Û

Use groundwater for cooling Ongoing Û

Material efficiency Sustainable manufacturing concepts: Apply new 
laser-based additive manufacturing techniques 
to build production parts

Ongoing Û

Develop materials that are more lightweight and 
more resistant to extreme temperatures, 
resulting in lower fuel consumption and 
emissions.

Ongoing Û
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Environmental 
certifications

Achieve certification to ISO 14001 and 
validation under the Eco-Management and Audit 
Scheme (EMAS)

Ongoing The Hannover and Berlin sites are certified to ISO 
14001; the Munich, Hannover and Ludwigsfelde 
sites are validated under EMAS. The relevant 
audits were passed again in 2019.

Publish annual environmental statements for the 
German sites according to EMAS

Ongoing Û

Employees

Ü Goal Status/
Deadline

Comments

Occupational 
health and safety

Comply with the annual tolerance thresholds for 
reportable workplace accidents at production 
sites

Goal 
partly 
achieved

We exceeded the annual tolerance threshold for 
�����BU�UXP�MPDBUJPOT��.56�T�BDDJEFOU�SBUF 
remains low with 4.4 accidents per 1,000 
employees.

Conduct employee survey on occupational 
health management at the German sites

Goal 
achieved

Û

Run surveillance and recertification audits in the 
MTU Group in accordance with OHSAS 18001 
for sites that are already certified

Annual Audits were passed again in 2019. Following MTU 
Maintenance Hannover, MTU Aero Engines AG is 
now also certified to the new ISO 45001 
standard.

Run a safety at work campaign with key topics Ongoing Local measures were implemented at production 
sites in 2019.

Promote a healthy diet Ongoing Û

Perform ergonomics management Ongoing Û

Attractiveness as 
an employer

Strengthen the international focus of employer 
branding

Ongoing Û

$POUJOVF�EFWFMPQJOH�PGGFST�UP�JNQSPWF�QFPQMF�T 
work-life balance

Ongoing Û

3FDFJWF�h5PQ�&NQMPZFSt�TUBUVT�JO�(FSNBOZ
 
Poland and British Columbia, Canada

Annual Û

Roll out initiatives for company-sponsored 
childcare during summer vacation

Ongoing Munich, Hannover
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Provide independent advice and facilitation 
services for family-related matters

Ongoing The services offered are reviewed and enhanced 
on a regular basis, e.g. childcare network.

Develop new offers to promote employee 
mobility

Ongoing 2019: Mobility survey and Bike Safety Day in 
Munich; carpooling app in Ludwigsfelde

Diversity & 
inclusion

Have a higher proportion of women in 
management positions (target: 13%) and on the 
Executive Board (target: 25%)

By 2022 Target is set for women in management for 
Germany

)FJHIUFO�NBOBHFST��BXBSFOFTT�PG�UIFJS 
responsibility to promote equality of opportunity, 
particularly work-life balance

Ongoing Intensified communication measures

Champion initiatives designed to promote young 
female talent

Ongoing /FX�BT�PG�������1SPKFDU�QBSUOFS�JO�h,PNN
�NBDI 
.*/5�t�	(FSNBO�45&.�JOJUJBUJWF��FYUFSOBM

�h/FXt 
XPNFO�T�OFUXPSL�	JOUFSOBM


Employee 
development

Introduce a new online learning portal for 
employees

Goal 
achieved

E-learning courses are being successively 
expanded for German sites and an online 
platform has been established at the Polish site.

Offer new training opportunities to promote 
greater internationalization

Goal 
achieved

New round of the International Leadership 
Program (ILP) has been launched.

Anchor the new leadership values company-wide Goal 
achieved

Management values are enshrined throughout the 
Group at all management levels.

Conduct management transition coaching Ongoing Û

Employer/ 
employee dialog

Confer MTU Award to honor outstanding 
performance

Goal 
achieved

MTU Award was conferred again in 2019.

Run company suggestion scheme (BVW) for 
QVUUJOH�FNQMPZFFT��JEFBT�GPS�JNQSPWFNFOU�JOUP 
practice

Ongoing The launch of a new concept is planned for 2020.

Conduct training for managers on leadership 
values with the focus on employee involvement

2020 Û

Society

Ü Goal Status/
Deadline

Comments
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Corporate 
volunteering

Support employee volunteer work Ongoing Û

Investing in young 
talent

Have an endowed Chair in Structural Mechanics 
of Aircraft Engines at the University of 
4UVUUHBSU�T�*OTUJUVUF�PG�"JSDSBGU�1SPQVMTJPO 
Systems

Ongoing Û

1SPWJEF�GJOBODJBM�CBDLJOH�GPS�h(FSNBOZ 
4DIPMBSTIJQTt

Annual Leibniz University of Hannover, Technische 
Universität Braunschweig

Operate an MTU foundation with the goal of 
actively supporting development of female 
students in STEM disciplines

Ongoing Û

Award the Wolfgang Heilmann Prize for young 
scientists

Annual Û

Promote science 
journalism

Sponsor the German award for aerospace 
journalism

Annual Û
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Reporting in accordance with standards

GRI and UN Global Compact index
Û

The MTU Aero Engines 2019 Sustainability Report was drawn up in compliance with the Global Reporting 
*OJUJBUJWF�	(3*
�BOE�NFFUT�UIF�(3*�TUBOEBSET�	h$PSFt�PQUJPO
��5IF�(3*�JOEFY�DPOUBJOT�DSPTT�SFGFSFODFT�PG 
the GRI disclosures to the individual chapters in the report. Furthermore, the Sustainability Report serves 
to provide information on progress made in accordance with the UN Global Compact (UNGC). In this 
index, you will also find cross-references of the statements in this report to the ten principles of the 
UNGC.

ÛÛ

General disclosures

0SHBOJ[BUJPOBM�QSPGJMF�	������l�������


GRI standard UNGC 
principle

Ü Reference/Comment

102-1 Û Name of the organization MTU Aero Engines

102-2 Û Activities, brands, products and services MTU Aero Engines

102-3 Û 0SHBOJ[BUJPO�T�IFBERVBSUFST MTU Aero Engines

102-4 Û Countries where the organization operates 2019 Annual Report, p. 49

102-5 Û Nature of ownership and legal form MTU Aero Engines

2019 Annual Report, p. 30

102-6 Û Markets served 2019 Annual Report, p. 149

102-7 Û Scale of organization MTU Aero Engines

102-8 6 Total workforce MTU as an employer

https://www.mtu.de/fileadmin/EN/5_Investor_Relations/7_Financial_Reports/PDFs/2019_Annual_report.pdf
https://www.mtu.de/fileadmin/EN/5_Investor_Relations/7_Financial_Reports/PDFs/2019_Annual_report.pdf
https://www.mtu.de/fileadmin/EN/5_Investor_Relations/7_Financial_Reports/PDFs/2019_Annual_report.pdf
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Diversity and inclusion
Information on the proportion of women by 
employment type and employment contract is 
treated as confidential at MTU.

102-9 Û Supply chain Supplier management

102-10 Û Changes to the supply chain Supplier management

102-11 Û Precautionary approach Environmental management

102-12 Û External charters, principles, or other initiatives Compliance

Climate and flying

Environmental management

MTU as an employer

Diversity and inclusion

102-13 Û Memberships Selection:
Aviation Initiative for Renewable Energy in 
Germany e.V. (aireg)

q

Bauhaus Luftfahrt e.V.q
#BWBSJBO�&NQMPZFST��"TTPDJBUJPOT�GPS�UIF 
Metalworking and Electrical Industries (bayme)

q

bavAIRia e.V.q
German Aerospace Industries Association 
(BDLI)

q

Federation of German Security and Defence 
Industries (BDSV)

q

Deutsche Gesellschaft für Luft- und Raumfahrt 
l�-JMJFOUIBM�0CFSUI�F�7��	%(-3


q

Friends and Sponsors of the Deutsches 
Museum

q

Deutsches Verkehrsforum e.V.q
German Aerospace Center (DLR)q
Enterprise for Healthq
European Aerospace Quality Groupq
Forum Luft- und Raumfahrt e.V.q
IATA Strategic Partnershipsq
Chamber of Commerce and Industry for 
Munich and Upper Bavaria (IHK)

q

Münchener Bildungsforum gem. n.e.V. 
(Munich-based network for employee training 
and HR development)

q

Stifterverband für die Deutsche Wissenschaft 
	TQPOTPST��BTTPDJBUJPO�GPS�(FSNBO�TDJFODF


q

Trace International, Inc.q
Bavarian Industry Associationq
#BWBSJBO�&NQMPZFST��"TTPDJBUJPOT�GPS�UIF 
Metalworking and Electrical Industries (vbm)

q
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UN Global Compact (signatory)q
Association of German Engineers (VDI)q

Strategy (102-14)

GRI standard UNGC 
principle

Ü Reference/Comment

102-14 Û Statement from the Executive Board Foreword by the Chief Executive Officer

Ethics and integrity (102-16)

GRI standard UNGC 
principle

Ü Reference/Comment

102-16 10 Values, principles and codes of conduct Compliance

MTU as an employer

Corporate governance (102-18)

GRI standard UNGC 
principle

Ü Reference/Comment

102-18 Û Governance structure 2019 Annual Report, p. 26-27, 44-45

4UBLFIPMEFS�FOHBHFNFOU�	�������l�������


GRI standard UNGC 
principle

Ü Reference/Comment

102-40 Û Stakeholder groups Stakeholder dialogue

https://www.mtu.de/fileadmin/EN/5_Investor_Relations/7_Financial_Reports/PDFs/2019_Annual_report.pdf
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102-41 3 Collective bargaining agreements MTU as an employer

102-42 Û Identifying and selecting stakeholders Stakeholder dialogue

102-43 Û Approach to stakeholder
engagement

Stakeholder dialogue

Product quality and flight safety

Research and development

Environmental management

MTU as an employer

102-44 Û Key topics and concerns of stakeholders Stakeholder dialogue

3FQPSUJOH�QSBDUJDF�	�������l�������


GRI standard UNGC 
principle

Ü Reference/Comment

102-45 Û Consolidated Group entities About this report

102-46 Û Material aspects identified Material topics

102-47 Û List of material topics Material topics

102-48 Û Restatements of information Some climate figures from previous years have 
been recalculated. In such cases, this is indicated 
alongside the data in question in the report.

102-49 Û Changes in reporting About this report

102-50 Û Reporting period About this report

102-51 Û Date of most recent report About this report

102-52 Û Reporting cycle About this report

102-53 Û Contact point for questions regarding the report About this report
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102-54 Û Option to apply GRI standards About this report

102-56 Û External assurance About this report

Û

Management approach

.BOBHFNFOU�BQQSPBDI�	������l������


GRI standard UNGC 
principle

Ü Reference/Comment

103-1 Û Boundaries to material topics Materiality principle
MTU determines the relevance of the material 
topics along the value chain as follows: the 
relevance of upstream and downstream activities 
is based on information supplied to MTU by 
business contacts. We deem any topic to be 
relevant that plays a significant role in the 
FKARPQOVÞ>KAÞQE>QÞE>PÞ>Þ?B>OFKDÞLKÞ*12�P 
business activities.

103-2 1-10 Management approach and its components The management approaches are presented for 
each material topic.

103-3 1-10 Evaluation of the management approach Sustainability strategy and organization

Material topics

Stakeholder dialogue

Management approaches to the material topics

Û

Topic-specific standards

&DPOPNJD�TUBOEBSET�	������l������
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GRI standard UNGC 
principle

Ü Reference/Comment

Ü Ü Economic performance Ü

103-2, 103-3 7 Management approach Sustainability strategy and organization

Corporate social responsibility

Climate and flying

201-1 Û Value generated and distributed MTU Aero Engines

Corporate social responsibility
Key figures are not broken down by market or
region

201-2 7 Financial implications and risks due to
climate change

Climate and flying

201-3 Û Defined benefit plan and retirement plans MTU as an employer

Ü Ü Procurement practices Ü

103-2, 103-3 Û Management approach Supplier management

204-1 Û Proportion of spending on local suppliers Supplier management
1EBÞ@LJM>KV�PÞJ>GLOÞPFQBPÞ>OBÞFKÞ$BOJ>KV	Þ-LI>KA 
and Canada.

Ü Ü Anti-corruption Ü

103-2, 103-3 10 Management approach Compliance

205-1 10 Operations assessed for risks related to 
corruption

Compliance

205-2 10 Information and training about
anti-corruption

Compliance

205-3 10 Confirmed incidents of corruption and
actions taken

Compliance

Û Û Anti-competitive behavior Û

103-2, 103-3 Û Management approach Compliance
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206-1 Û Legal actions for anti-competitive behavior,
anti-trust and monopoly practices

Compliance

&OWJSPONFOUBM�TUBOEBSET�	������l�����


GRI standard UNGC 
principle

Ü Reference/Comment

Ü Ü Materials Ü

103-2, 103-3 7, 8 Management approach Environmental management

Conservation of resources

301-1 7, 8 Materials used by weight or volume Conservation of resources

301-2 7, 8 Recycled input materials used Conservation of resources

Product quality and flight safety

301-3 8 Recycled products and their packaging materials Conservation of resources

Ü Ü Energy Ü

103-2, 103-3 7, 8 Management approach Environmental management

Conservation of resources

302-1 7, 8 Energy consumption within the organization Conservation of resources

302-4 7, 8 Reduction of energy consumption Conservation of resources

302-5 8, 9 Reductions in energy requirements of
products and services

Climate and flying

Ü Ü Water and effluents Ü

103-2, 103-3 7, 8 Management approach Environmental management

Conservation of resources
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303-1 7, 8 Interactions with water as a shared resource Conservation of resources

303-3 7, 8 Water withdrawal Conservation of resources

303-4 7, 8 Water discharge Conservation of resources

303-5 7,8 Water consumption Conservation of resources

Ü Ü Emissions Ü

103-2, 103-3 7-9 Management approach Environmental management

Emissions

305-1 7, 8 Direct (Scope 1) greenhouse gas emissions Emissions

305-2 7, 8 Energy indirect (Scope 2) greenhouse gas 
emissions

Emissions

305-3 7-9 Other indirect (Scope 3) greenhouse gas 
emissions

Emissions

Climate and flying

305-4 7, 8 Intensity of greenhouse gas emissions Emissions

305-5 8, 9 Reduction of greenhouse gas emissions Emissions

305-7 7, 8 Significant airborne emissions Emissions
To evaluate emissions, we use the emission factors 
COLJÞQEBÞ$BOJ>KÞ"KSFOLKJBKQÞ�DBK@V�PÞ-OL�>P 
database. Where we deviate from this: for sulfur 
dioxide we use emission factors from our own 
measurements for kerosene; for nitrogen oxide and 
carbon monoxide from the operation of engines we 
use MTU-specific factors (average values from NOx 
and CO emissions according to the ICAO database 
for all engines tested by us for the climb out 
operating point; for 2019 we adjusted the average 
value to account for two missing engine types, thus 
increasing the emission factors for NOx by 9% and 
for CO by 30%). For indirect emissions we use 
specific, locally adjusted emission factors based on 
ProBas.

Ü Ü Waste Ü

103-2, 103-3 7, 8 Management approach Environmental management
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Conservation of resources

306-2 7 Waste by type
and disposal method

Conservation of resources

306-3 7 Spills Conservation of resources

Ü Ü Environmental compliance Ü

103-2, 103-3 7 Management approach Environmental management

307-1 7 Non-compliance with environmental laws and 
regulations

Environmental management

Ü Ü Supplier environmental assessment Ü

103-2, 103-3 8 Management approach Supplier management

308-1 7 New suppliers that were screened using 
environmental criteria

Supplier management

308-2 8 Negative environmental impacts in the supply 
chain

Supplier management

4PDJBM�TUBOEBSET�	������l������


GRI standard UNGC 
principle

Ü Reference/Comment

Ü Ü Employment Ü

103-2, 103-3 6 Management approach MTU as an employer

401-1 6 Employee turnover MTU as an employer

Diversity and inclusion

401-2 Û Benefits provided to
full-time employees

MTU as an employer

401-3 6 Parental leave MTU as an employer
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Ü Ü Labor/management relations Ü

103-2, 103-3 Û Management approach MTU as an employer

402-1 3 Minimum notice periods regarding
operational changes

Germany: Agreements between the employer and 
the works council that are governed by collective 
>DOBBJBKQPÞ@>KÞ?BÞQBOJFK>QBAÞTFQEÞQEOBBÞJLKQEP� 
notice under Section 77 of the German Works 
Council Constitution Act 
(Betriebsverfassungsgesetz). As a rule, this is also 
laid down in the collective agreements. In cases in 
TEF@EÞQEBÞ>O?FQO>QFLKÞ?LAV�PÞAB@FPFLKÞ@>KÞLSBOORIB 
an agreement between the works council and 
employer, the regulations governing the notice 
period remain valid until replaced. Also laid down 
in the collective agreements are the notice periods 
for the assertion of claims for employers as well as 
employees. In accordance with Polish law, in 
Poland this period is 3 working days for temporary 
@LKQO>@QPÞARBÞQLÞ?BÞOBMI>@BAÞ>KAÞ�h�ÞJLKQEPÞCLO 
permanent contracts dependent on the length of 
the term of employment. Canada: 2 weeks. USA: 
60 days for matters affecting 50% or more of the 
workforce.

Ü Ü Occupational health and
safety

Ü

103-2, 103-3 Û Management approach Occupational health and safety

403-1 Û Occupational health and
safety management system

Occupational health and safety

403-2 Û Hazard identification, risk assessment and 
investigation of incidents

Occupational health and safety

403-3 Û Occupational health services Occupational health and safety

403-4 Û Worker participation, consultation, and 
communication

Occupational health and safety
The entire workforce of all our production sites is 
fully represented in the locally organized 
occupational safety committees, the composition of 
which reflects the legal requirements for employer 
and employee representation in the respective 
countries .

403-5 Û Worker training Occupational health and safety

403-6 Û Promotion of worker health Occupational health and safety
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403-8 Û Workers covered by occupational health and 
safety management system

Occupational health and safety

403-9 Û Work-related ill health Occupational health and safety

Ü Ü Training and education Ü

103-2, 103-3 6 Management approach Employee development

404-1 6 Average hours of training per year per employee Employee development

404-2 Û Lifelong learning Employee development

404-3 6 Percentage of employees receiving regular 
performance reviews

MTU as an employer

Ü Ü Diversity and equality of opportunity Ü

103-2, 103-3 6 Management approach Diversity and inclusion

405-1 6 Diversity of governance bodies and
employees

Diversity and inclusion

405-2 6 Ratio of basic salary and remuneration of 
women to men

MTU as an employer

Ü Ü Non-discrimination Ü

103-2, 103-3 6 Management approach Human rights

406-1 6 Cases of discrimination and corrective actions 
taken

Human rights

Ü Ü Freedom of association and collective 
bargaining

Ü

103-2, 103-3 2, 3 Management approach Human rights

407-1 2, 3 Operations and suppliers for which the right to 
freedom of association and collective bargaining 
may be at risk

Human rights

Supplier management

Ü Ü Child labor Ü

103-2, 103-3 2, 5 Management approach Human rights



2019 Sustainability Report

.56�"FSP�&OHJOFT�"(�l�4VTUBJOBCJMJUZ�3FQPSU����� 151

408-1 2, 5 Operations and suppliers at significant risk for 
incidents of child labor

Human rights

Supplier management

Ü Ü Forced or compulsory labor Ü

103-2, 103-3 2, 4 Management approach Human rights

Supplier management

409-1 2, 4 Operations and suppliers with significant risk for 
incidents of forced and compulsory labor

Human rights

Supplier management

Ü Ü Human rights assessment Ü

103-2, 103-3 1, 2 Management approach Human rights

Supplier management

412-1 2 Operations that have been subject to human 
rights reviews

Human rights

412-2 1 Employee training on human rights policies or 
procedures

Compliance

412-3 2 Significant investment agreements and 
contracts that include human rights clauses or 
that underwent human rights screening

Human rights

Supplier management

Ü Ü Supplier social assessment Ü

103-2, 103-3 2 Management approach Human rights

Supplier management

414-1 2-5 New suppliers that were screened using social 
criteria

Human rights

Supplier management

414-2 2-5 Negative social impacts in the supply chain and 
actions taken

Human rights

Supplier management
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Ü Ü Public policy Ü

103-2, 103-3 10 Management approach Stakeholder dialogue

415-1 10 Political contributions Stakeholder dialogue

Ü Ü Customer health and safety Ü

103-2, 103-3 Û Management approach Product quality and flight safety

416-1 Û Products and services for which health and 
safety impacts were assessed

Product quality and flight safety

416-2 Û Incidents of non-compliance concerning the 
health and safety impacts of products and 
services

Product quality and flight safety

Ü Ü Marketing and labeling Ü

103-2, 103-3 Û Management approach Product quality and flight safety

417-1 Û Requirements for product labelling and 
information

Product quality and flight safety

417-2 Û Incidents of non-compliance concerning product 
labeling and information

Product quality and flight safety

417-3 Û Incidents of non-compliance concerning 
marketing communications

In the reporting period, there were no incidents of 
non-compliance with the regulations.

Ü Ü Customer privacy Ü

103-2, 103-3 Û Management approach Compliance

418-1 Û Substantiated complaints concerning breaches 
of data protection

Compliance

Ü Ü Socioeconomic compliance Ü

103-2, 103-3 Û Management approach Compliance

419-1 Û Non-compliance with laws and regulations in the 
social and economic area

Compliance
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More information about:
The GRI standards for sustainability reporting
The ten principles of the UN Global Compact

https://www.globalreporting.org/information/sustainability-reporting/Pages/gri-standards.aspx
https://www.globalreporting.org/information/sustainability-reporting/Pages/gri-standards.aspx
https://www.globalcompact.de/de/ueber-uns/Dokumente-Ueber-uns/DIE-ZEHN-PRINZIPIEN-1.pdf
https://www.unglobalcompact.org/what-is-gc/mission/principles
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