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This GRI Standards Report forms part of the Kaunas Energy “Social Responsibility Report”, which is produced 
annually and published in conjunction with the company’s consolidated annual report and financial statement.

The report has been prepared in accordance with GRI Standards: Core option - providing the minimum 
information required in order to understand the nature of the company and how it manages its material topics 
and related economic, environmental, and social impacts. Only those that are required for Core option are listed 
and reported on.

GRI Standards are separated into three distinct sections: General Disclosures (GRI 102); Management 
Approach (GRI 103) which reports on each of the topic specific standards; and Topic Specific Standards 
(GRI 200, 300, and 400).

Within the set of Topic Specific Standards, only those material topics with significance (as defined by guidance 
in GRI 101: clause 1.3) are reported on in full. In the few cases where a disclosure requires additional supporting 
information, an external reference with a specific publicly available location may be included. These additional 
external references may refer to other materials produced by the company such as its annual report and full 
financial statements. For some material topics it is not possible to provide a full disclosure. This is allowed under 
GRI 101: clause 3.2 ‘Reasons for Omission’ and the reason for omission will be given.

ThE MATERIAL TOPICS ChOSEN fOR ThIS REPORT ARE AS fOLLOwS:

GRI 204 Procurement Practices (2016)
GRI 205 Anticorruption (2016)

GRI 302 Energy (2016)
GRI 305 Emissions (2016)
GRI 307 Environmental Compliance (2016)

GRI 403 Occupational Health and Safety (2016)
GRI 404 Training and Education (2016)
GRI 405 Diversity and Equal Opportunity (2016)
GRI 406 Non-discrimination (2016)
GRI 407 Freedom of Association and Collective Bargaining (2016)
GRI 408 Child Labour (2016)
GRI 409 Forced or Compulsory Labour (2016)
GRI 415 Public Policy (2016)
GRI 416 Customer Health and Safety (2016)

With this report Kaunas Energy seeks to provide non-financial corporate responsibility information to its 
stakeholders: clients (users), shareholders, investors, employees, suppliers, business and social partners and the 
public. This sustainability report is produced as a stand-alone report in accordance with GRI Standards.



102-1 NAmE OF THE 
ORGANISATION

AB „Kauno energija“ (EN Public Company Kaunas Energy).

102-2 ACTIvITIES, 
BRANDS, 
PRODuCTS, AND 
SERvICES

Provider of energy services to clients and customers in regions 
within Lithuania.

102-3 LOCATION OF 
HEADquARTERS

Raudondvario pl. 84, Kaunas, LT- 47179, LIETuvA

102-4 LOCATION OF 
OPERATIONS

Lithuania – specifically Kaunas, Kaunas District and Jurbarkas.

102-5 OWNERSHIP AND 
LEGAL FORm

Information presented in the annual report - section 2. 

102-6 mARKETS SERvED Information presented in the annual report - section 3. 

102-7 SCALE OF THE 
ORGANISATION

Information relating to the total number of employees and the total 
number of operations, net revenues, and quantity of products / services 
provided is all presented in the annual report in sections 5, 6, 7, 14 & 18. 

Information in this disclosure asking for total capitalisation 
broken down in terms of debt and equity is only for private sector 
organisations and is therefore not applicable here.

GRI 102: GeneRal DIScloSuReS (2016)
ORGANISATIONAL PROfILE
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102-8 INFORmATION ON 
EmPLOyEES AND 
OTHER WORKERS

Figures shown are for the full year ending 31 December 2019.

Total Number of Employees by Employment Contract and Gender

Total 
Number

Fixed-term employment 
contracts

Open-ended contracts

Total women Men Total women Men

402 5 1 4 397 120 277

All employees are employed in and within the Kaunas and 
Jurbarkas region.

Total Number of Employees by Employment Type and Gender

Total 
Number

Full-time Employees Part-time Employees

Total women Men Total women Men

402 377 107 270 25 14 11

The major parts of the company’s activities are carried out by 
company employees. Although there are external service contractors 
employed on projects (selected and employed through public 
procurement in accordance with Lithuanian law), the percentage of 
work they perform is not monitored. 

Since the last reporting period, there has been a reduction in staff 
numbers of approx. 6%.

All employee data is compiled and processed by the company’s 
personnel administration department. 

102-9 SuPPLy CHAIN The company supplies heat to 3,500 businesses and organizations 
as well as to 115,990 households, in total – to 119,490 consumers. 
The main suppliers in terms of bulk services bought are the 
independent heat producers of which, in accordance with legislation, 
the company buys heat from 11 major suppliers in Kaunas and the 
Kaunas area, and in 2019, these 11 major suppliers were: 

1. Kauno termofikacijos elektrinė;
2. uAB “Ekoresursai”;
3. uAB “ENG”;
4. uAB “Idex Taika”;
5. uAB “Idex Taika elektrinė”;
6. uAB “Lorizon energy”;
7. uAB “Petrašiūnų katilinė”;
8. uAB “Aldec General”;
9. uAB “Idex Biruliškių”;
10. uAB „Ekopartneris“;
11. uAB “Foksita”.
In 2019, the company engaged with 768 other suppliers who 

provided various volumes of services to the company. Of these, 
755 were Lithuanian and 13 were non-Lithuanian suppliers. Local 
suppliers are defined as operating in Lithuania.

102-10 SIGNIFICANT 
CHANGES TO THE 
ORGANISATION 
AND ITS SuPPLy 
CHAIN

There were some significant changes to the structure of the 
company. All the changes to the company structure in terms of 
services and governance, departing and new members to the 
management Board, and statutes relating to competences and 
structure of Supervisory Board and management Board; are all 
detailed in the annual report – section 1.

GRI 102: General Disclosures (2016)
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102-11 PRECAuTIONARy 
PRINCIPLE OR 
APPROACH

The Eu policy on the environment states that it shall “aim at 
a high level of protection taking into account the diversity of 
situations in the various regions of the union. It shall be based on the 
precautionary principle and on the principles that preventive action 
should be taken, that environmental damage should as a priority be 
rectified at source and that the polluter should pay”.

Within this understanding, the company applies where practical 
the same precautionary principle in seeking not to generate 
significant environmental impact, and where there is impact of any 
nature the company seeks to address this quickly and clearly.

102-12 ExTERNAL 
INITIATIvES

The most impressive initiative during the year was the company 
winning the prestigious 6th Euroheat & Power ‘Global District Energy 
Climate Award for modernisation’, with the awards ceremony in 
Reykjavik, Iceland on October 23-25. This biennial event rewards 
systems or projects that illustrate the importance of district energy 
resource efficiency and heat delivery. Kaunas Energy was judged by an 
international panel of experts to have made the most impressive impact 
on efficiency and reduction of CO2 emissions through its transition 
from fossil fuels to renewable sources. (LT - www.kaunoenergija.lt/
naujienos/ab-kauno-energija-pelne-pasaulini-apdovanojima-uz-
kauno-silumos-ukio-modernizavima-ir-co2-emisiju-mazinima/; 
ENG - www.euroheat.org/news/6th-global-district-energy-climate-
awards-revealed/).

Further highlights from the year include:
April - may: Following some pipeline drainage works carried out 

by the company near to the historic Kaunas Fortress, some accidental 
flooding occurred. This flooding was quite substantial and had 
threatened the cancellation of a large outdoor public event. However, 
the company took the initiative to clean up the site with around 20 
employees helping to ensure that the public event could go ahead as 
planned.The clean-up was a substantial amount of work that included 
the removal of long accumulated sludge soil, and various debris. Because 
the site was a national heritage site, the works were monitored by the 
representatives of Kaunas Fortress Association and the Department 
of Cultural Heritage who praised the results and achievements of the 
company’s employees.

may: The company joined the campaign “Workplace - Open 
to the Family”, organized by Kaunas Family Council and Kaunas 
Region Industrialists and Employers Association to commemorate 
International Family Day. The essence of this campaign is to introduce 
a parent’s workplace to family members. Approximately 30 people, 
including the children of 12 employees, took part in an excursion 
around the company, during which they were invited to ask questions, 
take photos and share them on social networks. 

June: In partnership with “Laisvės Tv” and Kaunas university of 
Technology (KTu) the company created a promotional video for the 
Tv show ‘Antanas Wants to Be…’ about the profession of a Thermal 
Engineer. This was widely promoted by KTu, and as of December 2019 
there had been almost 20,000 hits for this video. (www.youtube.com/
watch?time_continue=3&v=byGK4Jfx_pw&feature=emb_logo).

November: Twelve students and a professor from vytautas magnus 
university Faculty of Economics and management selected Kaunas 
Energy for an educational excursion to study more about how it 
operates. The company was chosen because of its high level of socially 
responsible activities and regular and transparent public reporting. 
The educational tour included heat production and supply methods, 
calculation of cost and environmental benefits for the consumers 
(including emission controls in place), and network management. 
(www.kaunoenergija.lt/naujienos/vdu-ekonomikos-ir-vadybos-
fakulteto-studentai-domejosi-kauno-energijos-veiklos-organizavimu/).

Throughout the year, the trade union organised a number of 
activities including inviting company employees to take part in 
the ‘Employees of Lithuanian Industry’ family sports games 2019. 
In addition, the trade union and a number of internal departments 
organised canoeing activities in the summer. As part of Christmas 
celebrations, the children of employees received presents as well as 
free tickets to puppet theatre performances.
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102-13 mEmBERSHIP OF 
ASSOCIATIONS

The company is a member of the following associations:
• Responsible Business Association of Lithuania
• Lithuanian District Heating Association
• Lithuanian Electricity Association
• Kaunas Region Industrialists and Employers Association
• Lithuanian Thermal Technology Engineers Association 
In addition, the company is a member of the united Nations 

Global Compact.

102-14 STATEmENT FROm 
SENIOR DECISION-
mAKER

The year 2019 was one of change as we revised and updated our 
company strategy to set new development goals. In order to achieve 
these new goals, the structure of our company changed. During this 
process, new structural units were created, and some were removed 
meaning that the number of our employees decreased slightly.

The introduction of new technologies and services for consumers, 
further digitalisation of processes, the reduction of heat transfer costs 
and the creation of better working conditions for employees are all 
areas in which we will seek to continue to improve upon.

The company compensated consumers for the additional return on 
investment earned in 2013-2017. In total in 2019, consumers were 
compensated in the form of lower heat prices; this was equal to as 
much as 3.3 million of this additional investment return.

With the support of European union Structural Funds, the company 
reconstructed a record 15 km of heat supply pipelines. In addition we 
built a new biofuel boiler in the city district of Noreikiškės, and carried 
out a high number of modernisation works. All of this has resulted in 
even greater resource savings, which in turn lowered the cost of heat to 
consumers and helped towards reducing environmental pollution. In 
October 2019, and in recognition of our progress to date, the company 
was awarded the Euroheat & Power 6th Global District Energy Climate 
Award for its efficient system modernization and pollution reduction.

To further reduce our environmental impact, the company installed 
an electric car charging point near the main office building, where 
part of the electricity consumed is generated by a solar power plant 
installed on the same building. Electric vehicles can be charged at this 
point by employees or members of the public for free.

This overall company commitment to continual improvement is 
reflected in this GRI Standards report – our fourth in succession.

102-15 KEy ImPACTS, 
RISKS, AND 
OPPORTuNITIES

Not required for Core reporting 

STRATEGY

GRI 102: General Disclosures (2016)
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EThICS AND INTEGRITY

102-16 vALuES, 
PRINCIPLES, 
STANDARDS, 
AND NORmS OF 
BEHAvIOuR

Full information is provided on the company website under mission 
and vision, and values and strategic objectives: www.kaunoenergija.lt/
bendroves-veikla/apie-bendrove/misija-ir-vertybes/. 

The Code of Ethics is publicly disclosed within the company and is 
applicable to all employees, agents, brokers, contractors, subcontractors 
or suppliers of the Company. A copy of this can be found on the company 
website: www.kaunoenergija.lt/bendroves-veikla/etikos-kodeksas/.

102-17 mECHANISmS 
FOR ADvICE AND 
CONCERNS ABOuT 
ETHICS

Not required for Core reporting

102-18 GOvERNANCE 
STRuCTuRE

The company governance structure changed in 2019. Information 
about the new governance and management structure is published 
on the company website: www.kaunoenergija.lt/bendroves-veikla/
bendroves-valdymas/.

Committees responsible for decision-making on economic, 
environmental, and social topics include: 

• Audit Committee: made up from a minimum of three 
members, at least one of which is independent. There are currently 
three members: two external and independent, and one from among 
the company’s employees. During 2019 the Audit Committee had 
one session in which it monitored the financial statements for 2019 
and the audit process performed by an independent auditor.

• Technical Board: established by order of General Director, 
which examines adopted resolutions and makes recommendations 
to the company’s General manager on a range of economic, social 
and environmental topics. During 2019, the board met 20 times to 
discuss issues concerning the connection of new consumers to the 
district heating system.

• Occupational Health & Safety Committee: established in 
2017 and with no issues to deal with in 2019, it had no reason to meet.

102-19 
to

102-39
GOvERNANCE Not required for Core reporting

GOvERNANCE
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STAkEhOLDER ENGAGEMENT

102-40 LIST OF STAKE-
HOLDER GROuPS

The following stakeholders are those individuals or groups to 
whom the company considers itself accountable and those expected 
to be affected by the company’s activities or provision of services:

• The company’s shareholders (among them the city of Kaunas, 
and Kaunas and Jurbarkas District municipality). A full list of the 
300 or so individual shareholders is held by our financial partner 
SEB Bank

• The company’s managers and employees, and workers trade 
union

• Non-employee workers (connected to key service providers 
for the company), and service customers

• Business partners - including suppliers of goods, service 
providers, contractors, independent heat producers

102-41 COLLECTIvE 
BARGAINING 
AGREEmENTS

The company has a ‘Collective Agreement’ established and in 
operation. It is posted on the company intranet site and updated 
periodically. It applies not only to workers’ trade union members, but 
also to all employees of the company (100%).

102-42 IDENTIFyING 
AND SELECTING 
STAKEHOLDERS

All stakeholders and interest groups are identified through their 
direct connection to the company and the company activities. Any 
other interested individuals or groups are encouraged to be involved 
in our engagement activities or events. With regard to suppliers of 
goods, service providers and works contractors, these are selected 
through public procurement in accordance with Lithuanian and/or 
Eu law.

102-43 APPROACH TO 
STAKEHOLDER 
ENGAGEmENT

The company’s shareholders receive periodical activity reports, 
annual reports, CSR reports, and reports on coordinated investment 
projects. The company’s managers and employees communicate daily 
through departmental and inter-departmental communication.

Customers with queries about their service provision are dealt 
with by the customer service staff at the centralised municipality 
service centre ‘mano Kaunas’ via telephone, e-mail, and postal mail. 
Information is also available to consumers and the media through the 
company and through Kaunas city municipality websites. 

In 2019, the company held two face-to-face meetings with 
approx. 20 customer representatives at the company premises. These 
meetings were organised to respond to relevant new developments in 
the company services. members of the management were available 
to answer questions from participants. In addition, once a year the 
company carries out customer quality service surveys. 

The purpose of the company’s interaction with stakeholders is to 
ensure that the company remains an open and transparent company, 
constantly seeking to improve its performance and service delivery 
standards and as such, our engagement with stakeholders continues 
to help to improve our preparation of this report.

GRI 102: General Disclosures (2016)
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102-44 KEy TOPICS AND 
CONCERNS RAISED

Topics and concerns raised by customer representatives (including 
buildings administrators and systems supervisors), are related 
mainly to costs and technical issues. These are usually addressed 
on a wider basis by placing information articles, explaining some 
generic issues, in the local newspapers. 

Any other issues that might be raised by the main shareholder - 
Kaunas City municipality - as well as the National Energy Regulatory 
Council (formerly the National Commission for Energy Control and 
Prices), are all controlled and responded to through the company’s 
internal Sales Accounting  department in partnership with the 
relevant technical and management leaders within the company. 

102-45 ENTITIES 
INCLuDED IN THE 
CONSOLIDATED 
FINANCIAL 
STATEmENTS

a) A list of all entities is included in the company’s consolidated 
financial statements or equivalent documents: please see annual 
report section 4 to 14.

b) The company’s consolidated financial statements or related 
documents cover the activities of AB Kauno Energija and its 
subsidiaries – uAB Kauno Energija NT and uAB Petrašiūnų Katilinė. 
Within this report so far and hereinafter, ‘the company’ refers to this 
group of three companies.

102-46 DEFINING REPORT 
CONTENT AND 
TOPIC BOuNDARIES

Now in our fourth year of reporting under the GRI Standards, the 
company have chosen those material topics that have the biggest 
bearing on its day-to-day activities; those that constitute the biggest 
part of our economic, social and environmental impact; and those 
which we are able to effectively monitor and report on.

102-47 LIST OF mATERIAL 
TOPICS (AND 
PuBLICATION yEAR)

GRI 204: Procurement Practices (2016)
GRI 205: Anti-Corruption (2016)
GRI 302: Energy (2016)
GRI 305: Emissions (2016)
GRI 307: Environmental Compliance (2016)
GRI 403: Occupational Health and Safety (2016)
GRI 404: Training and Education (2016)
GRI 405: Diversity and Equal Opportunities (2016)
GRI 406: Non-Discrimination (2016)
GRI 407: Freedom of Association and Collective Bargaining (2016)
GRI 408: Child Labour (2016)
GRI 409: Forced or Compulsory Labour (2016)
GRI 415: Public Policy (2016)
GRI 416: Customer Health and Safety (2016)

REPORTING PRACTICE
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102-48 RESTATEmENTS OF 
INFORmATION

There are no reasons for restatements of information during the 
reporting period of 2019.

102-49 CHANGES IN 
REPORTING

None this year.

102-50 REPORTING PERIOD January 1st to December 31st 2019.

102-51 DATE OF mOST 
RECENT REPORT

This is the fourth report produced under GRI Standards with the 
last report being for 2018.

102-52 REPORTING CyCLE Annual.

102-53 CONTACT POINT 
FOR quESTIONS 
REGARDING THE 
REPORT

mr. Ūdrys Staselka
Communications and Public Relations manager
AB „Kauno energija“
Tel. +370 37 30 58 85 / mob. +370 650 96883
Email: u.staselka@kaunoenergija.lt   /   www.kaunoenergija.lt

102-54 CLAImS OF 
REPORTING IN 
ACCORDANCE WITH 
GRI STANDARDS

This report has been prepared in accordance with the GRI 
Standards: Core option.

102-55 GRI CONTENT 
INDEx

This report constitutes the GRI context index in full and in doing 
so fulfils the reporting requirements in accordance with disclosure 
102-54.

102-56 ExTERNAL 
ASSuRANCE

This report has been prepared by an externally appointed 
organisation, procured through an open tender call for services. The 
preparation of the report takes information prepared for the audited 
accounts and annual report. The assurance of the quality of this 
GRI Standards Report is limited to following the guidelines of the 
GRI Standards only. However, the completed audited accounts and 
annual report (upon which this GRI Standards report is based) have 
been passed and assured by the company board as part of its normal 
quality control of all information that is prepared for shareholders.

GRI 102: General Disclosures (2016)
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GRI 103: ManaGeMenT appRoach (2016)
ThE GRI 103: MANAGEMENT 
APPROACh APPLIED TO 
GRI 204: PROCUREMENT 
PRACTICES 

103-1 ExPLANATION OF 
THE mATERIAL 
TOPIC AND ITS 
BOuNDARy

The monthly procurement of heating services from independent 
heat producers represents the main services procurement for the 
company, and is a substantial amount representing approx. 62% of 
consumers heat demand. 

The boundary is with all of the business and residential customers 
who receive heating using these sources, and it is here where any 
potential impacts will be felt. The company seeks to minimise 
boundary impacts through close management and quality control of 
these relationships on a regular basis. If serious impacts are likely 
to occur, we can correct through improved procurement procedure 
month by month if necessary.

103-2 THE mANAGEmENT 
APPROACH AND ITS 
COmPONENTS

The company’s procurement policy expired as the Law on Procurement 
of Contracting Entities in the Field of Water management, Energy, Transport 
or Postal Services came into force. Now, the company needs only to follow 
the provisions of this law, according to which, the company provides a 
Description of The Procedure For Low value Purchases, which is publicly 
available on the company’s website: www.kaunoenergija.lt/bendroves-
veikla/viesieji-pirkimai/mazos-vertes-pirkimu-tvarkos-aprasas/.

The company also approved its Gift Policy in 2019, which is publicly 
available on its website: www.kaunoenergija.lt/bendroves-veikla/apie-
bendrove/dovanu-politika/ and its Anticorruption Policy which is available 
here:  www.kaunoenergija.lt/bendroves-veikla/korupcijos-prevencija/.

Also, the company publicises on its website a Notice of Restrictive 
Practices, issued by The Competition Council of the Republic of Lithuania: 
www.kaunoenergija.lt/bendroves-veikla/apie-bendrove/atmintine-apie-
konkurencijos-ribojima/.
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103-1 ExPLANATION OF 
THE mATERIAL 
TOPIC AND ITS 
BOuNDARy

The company and its subsidiaries are guided by our anticorruption 
policy which identifies the main principles and requirements for the 
prevention of corruption in the company and its subsidiaries. The policy 
includes guidelines for ensuring compliance and for implementation. 
This anticorruption policy is in harmony with the laws of the Republic 
of Lithuania, and the company constantly works hard to minimize 
any risk of corruption through a range of management and quality 
control measures.

Company goals and targets for procurement practices are defined in 
law as we are obliged to provide for the lowest price. All heat providers 
have technical measurements made of their service delivery to make sure 
it satisfies the conditions of the procurement contract. The company’s 
procurement procedures are organised by the Procurement Commission 
constituted by the order of General manager or Procurement Organiser, 
subject to the procurement amount. All announcements and winning 
contracts are published on the national central procurement portal: 
https://cvpp.eviesiejipirkimai.lt/.

A large majority of the company’s procurement consists of the purchase 
of heat from independent heat producers. As such, the amendments 
to the Law on the Energy Resources market (which came into force in 
may 2018) had a bearing on how the company procures its heat. The 
Operator of the Energy Exchange ‘uAB Baltpool’ was now entrusted with 
organising heat auctions in accordance with the procedure established 
by the law on heat, and the company started to purchase all of its heat 
through these electronic auctions. For all heat providers in Lithuania, 
procurement procedures are governed by national regulations based on 
legislation.

103-3 EvALuATION OF 
THE mANAGEmENT 
APPROACH

Evaluation of the management approach is not formally carried 
out. However, the management approach is systematically linked 
to the procurement process and adjustments can be made through 
employee or client feedback.

ThE GRI: 103 MANAGEMENT 
APPROACh APPLIED TO 
GRI 205: anTI-coRRupTIon 

GRI 103: Management Approach (2016)
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103-2 THE mANAGEmENT 
APPROACH AND ITS 
COmPONENTS

The Corruption Prevention Policy is approved by the company and 
publicised on the company’s website: www.kaunoenergija.lt/bendroves-
veikla/korupcijos-prevencija/.

To prevent corruption, a system has been created within the company 
in which named or anonymous cases of abusive or corrupt practices can 
be reported. This system encourages all company employees, suppliers, 
and customers to report on any incidents that they feel are abusive or 
corrupt, such as personal gain in working relationships, exceeding powers 
granted, assimilating or disposing of company assets, disclosing official or 
commercial secrets, and any acts of bribery or bribe-taking.

The information can be submitted by e-mail: pasitikejimo.linija@
kaunoenergija.lt or by filling out the notification form published on 
the company website (www.kaunoenergija.lt/korupcijos-prevencijos-
kontaktu-forma). Full confidentiality and assurance of anonymity of the 
data is guaranteed (although, applicants are invited but not forced to 
provide contact information). 

Compliance with corruption prevention requirements and standards 
is an integral part of the company’s business ethics, and the Corruption 
Prevention Policy is applicable to all company representatives, 
subsidiaries, contractors, subcontractors, suppliers and intermediaries.

103-3 EvALuATION OF 
THE mANAGEmENT 
APPROACH

Evaluation of the management approach is not formally carried out, 
but improvements are considered whenever issues are raised by users of 
this process. For this category of 103-3 disclosure reporting, the company 
remains committed to developing a more effective method of encouraging 
and collecting evaluation feedback.

ThE GRI: 103 MANAGEMENT 
APPROACh APPLIED TO 
GRI 302: ENERGY; 
GRI 305: EMISSIONS; AND 
GRI 307: ENvIRONMENTAL 
COMPLIANCE.

103-1 ExPLANATION OF 
THE mATERIAL 
TOPIC AND ITS 
BOuNDARy

Three GRI 300 Environmental material topics have been combined 
for this disclosure (as per GRI 103 general guidance clause 1.1).

Due to the particularity of activities the company uses a lot of 
electricity and water and has high emissions into the air. The saving 
of energy and its resources is very important for the company’s 
economic performance. Environmental compliance is crucial if the 
company wants to maintain its commitment to the environment, 
to stay compliant, and to continue its high level of transparency in 
reporting such actions.
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Emissions and environmental compliance have an impact wider 
than local company sites. Therefore, the boundary for impacts for 
these material topics is within all company sites as well as throughout 
the whole country.

103-2 THE mANAGEmENT 
APPROACH AND ITS 
COmPONENTS

Although the company does a good job of managing the environmental 
material topic within the company, it could still improve its management 
approach in relationships with clients / service providers outside the 
company.

Internally the management systems in place to record and report 
on environmental impact are very strong. There is a special certified 
environmental laboratory installed to manage, collect, and process all 
relevant environmental data on company activities. Links to all decision 
making for these material topics are referred to in disclosure 102-18 
(Governance Structure) and all links to the principles that make up the 
company policies are in disclosure 102-16 (values, Principles, Standards 
and Norms of Behaviour). For targets and issues related to emissions, the 
company is guided by the following: 

• Kyoto Protocol 
• Helsinki Commission (HELCOm) and environmental constraints 

of Helsinki Convention
• European Parliament and Council Directive 2001/80/EB of 

regulating energy emissions
• Lithuanian environmental normative document LAND 43-2013 

for the use of natural resources, and emissions from air pollutants into the 
environment

• Lithuanian special requirements for large combustion plants
• Lithuanian emissions rates from average combustion plants
The company pays taxes for atmospheric and water pollution and if 

allowable emission rate limits or annual limits are exceeded, the company 
must pay the relevant fines under Lithuanian laws. 

The company’s laboratory for measurement of its stationary air pollution 
sources has a permit issued by the Lithuanian Environmental Protection 
Agency. This allows the laboratory, on behalf of the company and its group 
subsidiaries, to continuously monitor emissions into the atmosphere from 
stationary sources, and to make sure they do not exceed the permissible 
limits established within the integrated pollution prevention and control 
permits. Six of our suppliers’ boiler-houses use biofuels which contributes 
towards reducing atmospheric pollution.

Small internal improvements, such as using recycled or environmentally 
friendly paper to print the company’s annual report and financial 
statement on, are easy to implement. The company chooses to not print its 
sustainability report and instead, encourages e-downloads (unless events 
we attend require handout copies for participants). Improvements to our 
relationships with larger technical service providers, whose contracts are 
regulated based on national guidelines, are more difficult to make.

103-3 EvALuATION 
OF THE 
mANAGEmENT 
APPROACH

Evaluation of the management approach is not formally carried out. 
However, the management approach is systematically linked to the 
company’s commitment to non-financial reporting. The company does 
encourage feedback and suggestions through employee or client feedback. 
For this category of 103-3 disclosure reporting, the company remains 
committed to developing a more effective method of encouraging and 
collecting evaluation feedback.

GRI 103: Management Approach (2016)
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ThE GRI: 103 MANAGEMENT 
APPROACh APPLIED TO ALL NINE 
GRI 400: SOCIAL MATERIAL 
TOPICS.

103-1 ExPLANATION OF 
THE mATERIAL 
TOPIC AND ITS 
BOuNDARy

Nine GRI 400: Social material topics (see 102-47 above) have 
been combined for this disclosure (as per GRI 103 general guidance 
clause 1.1).

The company is strong on employee relations and wants to 
provide regular reports on progress made in the health and safety 
issues for the company and its employees. qualification and 
technical improvement of employee skills is equally important to 
the company, and in support of this, the company promotes and 
supports an annual programme of different types of courses and 
trainings, seminars and conferences for employees to participate in.

The company respects the principles of gender equality, non-
discrimination, and freedom of association and collective bargaining 
agreements are automatically part of company policy (as is the 
outlawing of child labour and forced labour in the company).

Public policy is important because we provide a public service 
and are part of the city municipality services offered to the public, 
and therefore our public policies need to reflect our public profile. The 
company follows a strict regime of compliance to health and safety 
regulations because it is tantamount to the services we provide, the 
people who provide them, and those who use them.

The boundary for impacts remains mainly focused on local and 
regional sites, along with all stakeholders within these areas.
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103-2 THE mANAGEmENT 
APPROACH AND ITS 
COmPONENTS

Internally the company has a strong management approach for 
social and health and safety issues related to employees. This includes a 
collective agreement for all employees, an employee’s health and safety 
service, a Health and Safety Committee and established procedures for 
employees to voice their concerns, suggestions, or grievances. Links to 
all decision making for these material topics are referred to in disclosure 
102-18 (Governance Structure) and all links to the principles that make 
up the company policies are in disclosure 102-16 (values, Principles, 
Standards and Norms of Behaviour).

The Work Safety Department has three staff: two for safety issues and 
one for medical issues. They follow and implement regulations as laid down 
by national state institutions and there are regular articles and campaign 
notices related to health and safety issues posted on the company intranet 
and notice boards for employees.

Regular workplace inspections are carried out on company sites where 
employees are working, as well as company sites where non-employees are 
working. New employees are provided with instructions on basic health 
and safety company policies. Those working in manual roles are provided 
with a safety supervisor during the initial employment starting period. 

Special emphasis is paid to improving the qualifications of employees 
through their placement on specialist work-related training programmes 
run by either government institutions or professional associations and 
these take place annually.

A trade union operates in the company and there were 130 members 
as of 31 December 2019. Both the trade union and individual employees 
are free to enter associations and negotiate collectively for better working 
conditions or pay.

In 2019 and in previous years, the company did not record any violation 
of the principles of gender equality and non-discrimination. There were 
no cases of child or forced labour in 2019 nor the previous years in the 
company. With our policy on this issue, we can be sure of not having any 
cases in future reports.

103-3 EvALuATION 
OF THE 
mANAGEmENT 
APPROACH

Evaluation of the management approach is not formally carried out. 
However, the management approach is systematically linked to the 
company’s commitment to non-financial reporting. The company does 
encourage feedback and suggestions through employee or client feedback. 
For this category of 103-3 disclosure reporting, the company remains 
committed to developing a more effective method of encouraging and 
collecting evaluation feedback.

GRI 103: Management Approach (2016)
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TOPIC SPECIfIC STANDARDS: 
GRI 200 ECONOMIC 
GRI 204: PROCUREMENT 
pRacTIceS (2016)

204-1 PROPORTION OF 
SPENDING ON 
LOCAL SuPPLIERS

The percentage of procurement budget that is spent on suppliers 
local to operations (such as percentage of products and services 
purchased locally) is 100%. Local is defined as being within Lithuania, 
and our definition of ‘significant locations of operation’ is within 
Kaunas, Kaunas District and Jurbarkas.

205-1 OPERATIONS 
ASSESSED FOR 
RISKS RELATED TO 
CORRuPTION

Omission of full disclosure as allowed under GRI Standard 101: 
clause 3.2. Although the company has a proven anticorruption policy 
that includes a mechanism for assessing corruption risk factors, 
defining all types of corruption, responsibilities and roles, the specific 
number and percentage of corruption-related risk factors has not 
been assessed so far. As no specific corruption risk assessment has 
been carried out so far, no significant dangers related to corruption 
have been identified. The company is working to define a clear 
corruption risk assessment procedure. 

GRI 205: anTI-coRRupTIon (2016)
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205-2 COmmuNICATION 
AND TRAINING 
ABOuT ANTI-
CORRuPTION 
POLICIES AND 
PROCEDuRES

The company has a Corruption Prevention Policy, approved in 
February 2017 and published on its website: www.kaunoenergija.lt/wp-
content/uploads/AB-Kauno-energija-ir-jos-dukteriniu-imoniu-korupcijos-
prevencijos-politi.pdf. It also provides a clear statement of its position on 
corruption and what it is doing to help prevent it happening; this is also on 
the company website: www.kaunoenergija.lt/bendroves-veikla/korupcijos-
prevencija.

All 100% of the governance bodies (19 members) have been notified of 
the organization’s anticorruption policies and procedures, as has 100% of 
the workforce (all 402 employees) across all work categories. In addition, all 
contractors and suppliers participating in public procurement procedures 
are made fully aware of the company’s anticorruption policy and procedures 
on a compulsory basis. In total, 100% of our suppliers (11 major suppliers 
and 757 smaller suppliers - detailed in disclosure 102-9) are informed of 
the company’s anticorruption policy. Compliance with the Corruption 
Prevention Policy is an integral part of our business ethics, and as such, 
it is fully applied to representatives (intermediaries) of the company. The 
regions covered by all of the above are as described in disclosure 102-4.

In 2019 the company adopted a ‘Gift Policy’ covering the procedure 
of receiving, giving and dealing with Gifts. It must be respected by all 
employees of the company, regardless of position. In order to avoid 
possible conflicts of interest or possible misunderstandings, a description 
of procedures for receiving, giving and dealing with gifts is provided on 
the company’s website: www.kaunoenergija.lt/bendroves-veikla/apie-
bendrove/dovanu-politika/.

205-3 CONFIRmED 
INCIDENTS OF 
CORRuPTION AND 
ACTION TAKEN

No cases of corruption were identified in, or reported to, the company 
during 2019.

Topic Specific Standards: GRI 200 Economic 
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302-1 ENERGy CONSumED 
WITHIN THE 
ORGANISATION

The company is a producer of heat energy, so the largest part of 
electricity is consumed for the production and supply of this. 

Information on total fuel consumption from renewable and non-
renewable sources is available in full in section 6.1 of the company’s 
annual report. Solid biofuel and natural gas account for 99.75% of fuel 
consumption.

The company purchased and consumed 13,617,942 kWh of 
electricity internally in 2019. Total internal energy consumption 
within the company and its subsidiaries in 2019 was 12,911,916 kWh with 
the remainder – 706,026 kWh – resold and used under a utilization 
contract. The electricity consumption internally was distributed as 
follows: 

Internal needs For heat production and supply

2 107 994 kWh 11 509 948 kWh

In 2019 the company did not produce steam and its cooling sales 
represent zero kWh and is therefore not included in this report.

TOPIC SPECIfIC STANDARDS: 
GRI 300 ENvIRONMENTAL

GRI 302: eneRGy (2016)
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305-1 DIRECT (SCOPE 1) 
GHG EmISSIONS

CO2 emissions for the year 2019 are not totally confirmed, but the 
figures are likely to be as follows:

• Petrašiūnai power plant – 5,947 t of CO2 
• Pergalė boiler house – 2,038 t of CO2 
• Šilkas boiler house – 3,227 t of  CO2
• Garliava boiler house – 112 t of CO2
• Jurbarkas boiler house – 1,320 t of CO2
As the company itself is a producer of heat energy, it monitors emissions 

from these sources of production and provides data to public authorities in 
accordance with the procedures established by law. From this data, we can 
report that the total direct emissions from the company’s heat production 
sources in 2019 was 12,644 metric tonnes CO2 equivalent, with gases 
included in these calculations being CO2 only (the biological emissions of 
CO2 in metric tonnes are not counted in CO2 equivalents).

The base year of the calculation is applied based on the individual 
production sources and is chosen due to the higher median of activity data 
(reports and justifications are available from the Lithuanian Environmental 
Protection Agency (http://oras.gamta.lt/cms/index). According to the law, 
only the emissions of boiler houses that are more than 20 mW capacity 
are calculated. The company owns five boiler houses that are more than 
20 mW capacity.

The baseline year of calculation of 2005-2008 is used for Petrašiūnai 
power plant (5,947 tonnes of CO2), the boiler houses at Pergalė (2,038 tonnes 
of CO2) and Garliava (112 tonnes of CO2). For the boiler houses at Šilkas 
(3,227 tonnes of CO2) and Jurbarkas (1,320 tonnes of CO2), the baseline year 
of calculation of 2009-2010 is used. 

GRI 305: eMISSIonS (2016)

302-2 ENERGy CONSumED 
OuTSIDE THE 
ORGANISATION

Omission of full disclosure as allowed under GRI Standard 101: 
clause 3.2. Currently, the company does not have the methodologies, 
assumptions and/or calculation tools in place to collect and fully 
report on these disclosures, but it is endeavouring to improve its 
data collection procedures.

302-3 ENERGy INTENSITy

302-4 REDuCTION 
OF ENERGy 
CONSumPTION

302-5 REDuCTIONS 
IN ENERGy 
REquIREmENTS 
OF PRODuCTS AND 
SERvICES

Topic Specific Standards: GRI 300 Environmental
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The source of the emission factors and the reference to the 
global warming potential (GWP) rates used (as well as standards, 
methodologies, and calculating tools) are all taken from within the 
following articles and regulations:

• Directive 2003/87 / EC of the European Parliament and of the 
Council

• Commission Regulation No 600/2012
• Commission Regulation No 601/2012
• Standard ISO 14065
Actual total GHG emissions/t CO2 equivalent from the company’s 

heat production facilities from 2013 to 2019 are as follows: 

year 2013 2014 2015 2016 2017 2018 2019

GHG Emissions 36 042 32 711 8 607 8 480 8 918 21 008 12 644

Currently, no other scope 1 emissions data is collected by the 
company.

305-2 ENERGy INDIRECT 
(SCOPE 2) GHG 
EmISSIONS

Omission of full disclosure as allowed under GRI Standard 101: 
clause 3.2. Currently, the company does not have the methodologies, 
assumptions and/or calculation tools in place to collect and fully 
report on these disclosures, but it is endeavouring to improve the 
necessary procedures. 

305-3 OTHER INDIRECT 
(SCOPE 3) GHG 
EmISSIONS

305-4 GHG EmISSIONS 
INTENSITy

305-5 REDuCTION OF GHG 
EmISSIONS

Greenhouse gas emissions decreased significantly from 21,008t 
CO2 in 2018 to 12,644t CO2 in 2019. The reason for this decrease was 
due mainly to a reduction in demand at the Petrašiūnai power plant, 
and competition between heat producers. In addition our Jurbarkas 
boiler-house burned more biofuel instead of natural gas, so it also 
affected the total emissions figure. The gas included in the calculation 
is CO2 only. 

The company’s air pollution abatement initiatives involve public 
awareness campaigns to raise awareness of energy-saving measures. 
However, if the air temperature drops drastically, the company can 
do little and must produce more heat. Information on key numbers, 
standards, methodologies, or computational tools is provided in 
section 305-1 above.

305-6 EmISSIONS OF 
OzONE-DEPLETING 
SuBSTANCES (ODS)

Omission of full disclosure allowed under GRI Standard 101: 
clause 3.2. Full disclosure information is not available in the 
format required for this report. The company remains committed 
to developing the systems and procedures to allow this data to be 
monitored, evaluated and recorded.
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305-7 NITROGEN OxIDES 
(NOx), SuLPHuR 
OxIDES (SOx), AND 
OTHER SIGNIFICANT 
AIR EmISSIONS

For 2019 the increase in emissions for some of the reported categories is due to the use of more 
biofuels as well as the inclusion in calculations of the subsidiary uAB “Petrašiūnų katilinė” power plant. 

Full reporting of those available and relevant requirements of this disclosure is contained in the 
company annual report, section 7.

Išmetama 
per metus, t Particulates Nitrogen 

Oxides
Carbon 

monoxide
Sulphur 
Dioxide Hydro-carbons vanadium 

Pentoxide Others

2019 89.0913 280.7396 1 261.2142 0.2746* 1.1978 0.0000 0.4313

2018 48.7984 283.0412 1 082.9366 31.6210 1.1982 0.0000 0.1509

2017 79.7242 285.6461 1 236.7667 145.0571 1.1982 0.0000 0.4297

2016 53.7542 265.0797 1 155.3349 231.4719 4.2871 0.0000 0.2818

2015 43.5783 203.6775 904.8513 193.3228 20.1586 0.0000 0.2818

2014 23.613 154.570 534.443 47.158 16.294 0.0000 0.440

2013 10.5967 101.3197 299.6656 5.0747 14.9647 0.0000 0.770

2012 7.6130 54.3160 135.1510 6.0280 1.2080 0.0000 0.4397

* The huge decrease in SO2 indicator in 2019 is due to the changes in calculations. This indicator 
was no longer counted in 2019 for production sources using biofuels. The calculations shown for 
2019 are based on estimated data for the two small boilers using diesel fuel.

307-1 NON-COmPLIANCE 
WITH 
ENvIRONmENTAL 
LAWS AND 
REGuLATIONS

During this reporting period, the company did not receive any fines 
or sanctions for serious non-compliance with environmental laws 
and/or regulations at all, nor were any legal cases brought against 
the company during this time. However, a minor non-serious incident 
did occur in which the company was penalised for a discharge of 
wastewater at Petrašiūnai power plant, where the concentration of 
pollutants exceeded the permissible norm. The damage to nature was 
negligible – less than one Euro - with the responsible person being 
fined 85 Euro.

GRI 307: ENvIRONMENTAL 
coMplIance (2016)

Topic Specific Standards: GRI 300 Environmental
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403-1 WORKERS 
REPRESENTATION 
IN FORmAL JOINT 
mANAGEmENT–
WORKER HEALTH 
AND SAFETy 
COmmITTEES

An occupational health and safety committee operates in the 
company and it follows the principles, roles and responsibilities as 
defined by the Occupational Safety and Health Committees of the 
General Regulations, approved in 2013 by the Lithuanian ministry 
of Social Security and Labour minister. This committee operates at 
a senior management level within the company, reporting directly to 
the Company Director / Board, and represents 100% of the workforce 
employees.

403-2 TyPES OF INJuRy 
AND RATES 
OF INJuRy, 
OCCuPATIONAL 
DISEASES, LOST 
DAyS, AND 
ABSENTEEISm, 
AND NumBER OF 
WORK-RELATED 
FATALITIES

All accidents are recorded and investigated if necessary under 
minor or major categories. much of this reporting is required and 
covered by legal requirements and linked to information required 
by the national Social Insurance organisation (SODRA). In 2019 the 
company reported the following injuries in the workplace:

• One reported accident in the workplace (N1): male (fracture of 
the heel, partial amputation of two fingers)

• Two accidents on the way to work: both women (fracture of 
left and right hip and elbow bones; strain on the left foot)

The company already separates reasons for absence into categories 
that include types of injuries, so it provides the information on how 
many days were lost through the above recorded injuries. For the 
above unfortunate accident (uA) cases, working days lost in 2019 
totalled 149 days: 

• uA at work (1 employee) - 76 working days
• uA on the way to work (2 employees) - 73 working days

TOPIC SPECIfIC STANDARDS: GRI 400 SOCIAL
GRI 403: OCCUPATIONAL hEALTh 
anD SafeTy (2016)
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404-1 AvERAGE HOuRS OF 
TRAINING PER yEAR 
PER EmPLOyEE

The company has an annual programme of professional refresher 
courses and training, including attendance at various seminars and 
conferences, to help employees update and improve their work skills 
and knowledge. Once a year, renowned professional thematic experts 
are invited by the company to deliver lectures to employees on topics 
such as heat generation and supply.

In comparison to last year, the increase in training and education 
for staff in 2019 is approx. 80% higher. The average duration of 
training hours per employee is 20 hours, an increase of five hours per 
employee on last year’s figures. The gender split is approx. 484 hours 
for women and 3,652 hours for men. This disparity between male 
and female hours is based on the fact that there are a larger number 
of men working in specialist technical jobs that require specialist 
technical training.

The split of training hours for categories of employees is as follows: 
396 hours for managers, 1,328 hours for specialists, and 2,412 hours 
for workers.

403-3 WORKERS WITH 
HIGH INCIDENCE 
OR HIGH RISK 
OF DISEASES 
RELATED TO THEIR 
OCCuPATION

The company does not have any occupational activities that would 
put its workers at high incidence rate, or high risk of specific diseases.

403-4 HEALTH AND 
SAFETy TOPICS 
COvERED 
IN FORmAL 
AGREEmENTS WITH 
TRADE uNIONS

An occupational health and safety committee operates in the 
company and it follows the principles, roles and responsibilities as 
defined by the Occupational Safety and Health Committees of the 
General Regulations, approved in 2013 by the Lithuanian ministry of 
Social Security and Labour minister. This committee works with the 
trade union and covers 100% of all health and safety topics within the 
workplace and broader work environment. 

GRI 404: TRAINING AND 
eDucaTIon (2016)

Topic Specific Standards: GRI 400 Social
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404-2 PROGRAmmES 
FOR uPGRADING 
EmPLOyEE SKILLS 
AND TRANSITION 
ASSISTANCE 
PROGRAmmES

The company maintains its close relationship with the local Kaunas 
university of Technology (KTu) to help develop and better tailor some 
specific technical courses. This helps to strengthen the theoretical 
knowledge that all potential new employees, recruited after finishing 
studies at KTu, will have. For current employees there are no special 
programmes, except for some employees who need to update their 
existing certificates or professional competences on a regular basis. To 
date, the company does not record these by gender.

Transition programmes for those who are retiring (or being made 
redundant) do not currently exist within the company.

404-3 PERCENTAGE 
OF EmPLOyEES 
RECEIvING 
REGuLAR 
PERFORmANCE 
AND CAREER 
DEvELOPmENT 
REvIEWS

Omission of full disclosure allowed under GRI Standard 101: 
clause 3.2. Full disclosure information is not available in the format 
required for this report. The company does not currently provide 
performance reviews as part of its training and education for 
employees.

405-1 DIvERSITy OF 
GOvERNANCE 
BODIES AND 
EmPLOyEES

Total number of people on governing bodies and by gender as at 
December 31, 2019:

Total Managers women Men
19 4 15

There are four female managers but none sit within the ranks of 
the Senior management, Board, or Supervisory Board.

When evaluating the composition of employees at management 
level by age, there are two persons under the age of 30, 11 between 
the ages of 30 and 50, and six over the age of 50. The figures for all the 
remaining employees totalling 402 (121 women and 281 men) are: 
32 under 30, 144 are between 30 and 50, and 226 are over 50.

The company does not have any information on persons belonging 
to minorities or vulnerable groups.

405-2 RATIO OF BASIC 
SALARy AND 
REmuNERATION OF 
WOmEN TO mEN

The salaries of women and men with the same qualifications and 
working in the same positions are not different in the company.

GRI 405: DIvERSITY AND EqUAL 
oppoRTunITy (2016)
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406-1 INCIDENTS OF 
DISCRImINATION 
AND CORRECTIvE 
ACTIONS TAKEN

No cases of discrimination were recorded in the company in 2019.

407-1 OPERATIONS AND 
SuPPLIERS IN 
WHICH THE RIGHT 
TO FREEDOm OF 
ASSOCIATION 
AND COLLECTIvE 
BARGAINING mAy 
BE AT RISK

There are no risks to employees’ in being able to exercise their rights 
to freedom of association and collective bargaining. All employees of 
the company (and extended Group subsidiaries) are free to join any 
association and negotiate collectively for better working conditions or 
pay. A trade union operates in the company with 130 members as of 
December 31, 2019.

A collective agreement operates in the company, which covers 
all issues related to the employee’s working conditions as well as all 
issues of learning and professional development and social security.

GRI 406: non-DIScRIMInaTIon 
(2016)

GRI 407: fREEDOM Of 
ASSOCIATION AND COLLECTIvE 
BaRGaInInG (2016)

Topic Specific Standards: GRI 400 Social
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408-1 OPERATIONS AND 
SuPPLIERS AT 
SIGNIFICANT RISK 
FOR INCIDENTS OF 
CHILD LABOuR 

There is no child labour in the company or its subsidiaries. There 
are also no company operations, or suppliers that the company works 
with, that can be considered to have significant risk for incidents of 
child labour.

409-1 OPERATIONS AND 
SuPPLIERS AT 
SIGNIFICANT RISK 
FOR INCIDENTS 
OF FORCED OR 
COmPuLSORy 
LABOuR

There is no forced or compulsory labour in the company or its 
subsidiaries. There are also no company operations, or suppliers that 
the company works with, that can be considered to have significant 
risk for incidents of forced or compulsory labour.

415-1 POLITICAL 
CONTRIBuTIONS

No financial or in-kind political contributions were made directly 
or indirectly by the company or through its subsidiaries.

GRI 408: chIlD laBouR (2016)

GRI 409: fORCED OR COMPULSORY 
laBouR (2016)

GRI 415: puBlIc polIcy (2016)
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416-1 ASSESSmENT OF 
THE HEALTH AND 
SAFETy ImPACTS 
OF PRODuCT 
AND SERvICE 
CATEGORIES

No significant product and service categories for which health and 
safety impacts are assessed for improvement. Please note however, 
that in terms of employee assessment, the company has a series of 
regular and routine health and safety checks and assessments made 
as part of its statutory legal working practices.

416-2 INCIDENTS OF 
NON-COmPLIANCE 
CONCERNING 
THE HEALTH AND 
SAFETy ImPACTS 
OF PRODuCTS AND 
SERvICES

The company has had no identified or recorded non-compliance 
with regulations and/or voluntary codes.

GRI 416: CUSTOMER hEALTh AND 
SafeTy (2016)

Topic Specific Standards: GRI 400 Social
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Name of the company:
Address of the company:

Telephone:
Fax:

E-mail:
Website address: 

Company Contact Information

Public limited liability company “Kauno energija”
Raudondvario rd. 84, 47179, Kaunas, Lithuania
(8 37) 305 650
(8 37) 305 622
info@kaunoenergija.lt
www.kaunoenergija.lt


