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FOREWORD

 F O R E W O R D 

GRI 102-14 

Never before has the subject of sustainability been so widely discussed in the business world and in the 
media as it was in 2019. Of course, this development also heavily influences businesses. And can be 
keenly felt in very different ways, not only by our customers, investors and partners, but also our 
employees and applicants. While customers are requesting to be kept more informed about sustaina-
ble measures in their calls to tender, employees are also actively asking about our role in society. It is 
clear from their questions that they are now much more aware of the connection between economic, 
ecological and social factors than just a few years ago. Enterprises no longer solely bear responsibility 
for their employees, but also for society and this recognition and the measures derived from it are laid 
down in this Sustainability Report. 

Even though sustainability is firmly established at Bechtle, the subject is in constant flux and we have 
realised that we need to expand existing processes, address new aspects and determine further key 
figures. As a listed company for 20 years, we are used to confirming transparency with figures. Sustain-
ability brings many benefits for both our stakeholders and for us because it forces us to deal with the 
developments objectively and on a valid basis. In particular, it shows the companies are well-advised 
to align themselves with reporting standards as they provide meaningful structure, enable compara-
bility and address developments. For this reason, the obvious step was to adapt the Global Reporting 
Initiative (GRI) principles for our reporting, which are regarded internationally as the highest standards 
for structured and comparable sustainability reporting and are used for the first time in our 2019 Sus-
tainability Report.   

D E A R  R E A D E R S ,
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With this report, we invite you to discover more about Bechtle’s extensive sustainability measures and 
to see to what extent we have pursued and achieved the goals set in previous years and how they are 
now being superseded with new, more ambitious ones, such as revenues of 5 billion euros, which we 
hit in 2019 and had been a goal since our Vision 2020 was announced 12 years ago. In doing so, we also 
fulfilled one of our promises for a successful future based on sustainable growth. But that’s not all. Our 
goal has been updated with our new blueprint for the future: the Bechtle Vision 2030 has laid the foun-
dations for the fourth Vision in Bechtle’s 37-year history. It’s our new guiding star that shows us the way 
to the future with long-term, measurable objectives. 

The Bechtle Sustainability Report also follows this principle of setting and achieving targets and then 
raising the bar. And just as visions demonstrate the courage to openly communicate long-term goals; 
clarity, transparency and candour in setting targets contribute to achieving great things, which conveys 
the relevance of sustainability for Bechtle. 

Our strategy for the entire group in general, but particularly for its individual segments is the most 
important tool we have to achieve our goals. It is the focus of our annual Bechtle strategy conference 
held at the beginning of the year and attended by around 1,500 colleagues, whose content is available 
to all employees on the intranet in the form of videos. Communicating the strategy is essential for 
achieving our economic, ecological and social sustainability targets. 

In addition, we have also reviewed our Sustainability Code, made adjustments and published it in this 
report. Alongside the UN Global Compact Principles, this Sustainability Code is an essential guideline 
for the whole Bechtle Group, which illustrates our understanding that the topic transcends all areas 
that can only be approached jointly with each individual department and location. Only in this way can 
we make a significant contribution to the global challenges of the day – particularly climate change and 
digitalisation – and our company objectives by reviewing supply chains and promoting diversity. It’s 
clear that this is a task which we all need to play a role in. We aspire to make a valuable contribution.

The following pages illustrate our activities and objectives and we welcome the opportunity to discuss 
these with you, because we can learn from each other.

Sincerely,

Dr Thomas Olemotz
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ABOUT THIS REPORT

This edition of the Sustainability Report gives customers, business partners, employees, sharehold-
ers and the interested public updated information on our essential activities related to sustainability. 
The Bechtle 2019 Sustainability Report also includes the Bechtle AG Non-financial Report in accord-
ance with Section 315b HGB (German Commercial Code). With the publication of non-financial infor-
mation, Bechtle AG has fulfilled its obligation according to the German “directive to strengthen non-fi-
nancial reporting of companies in their annual reports (CSR Directive Implementation Act – CSR-RUG)”, 
see Bundesgesetzblatt 2017 Section I No. 20, published in Bonn on 18 April 2017. The passages from 
the Non-financial Report are marked with a symbol in the margin. The cross-reference refers to the 
chapter following the heading.

R E P O R T I N G  S TA N D A R D S .

GRI 102-54

In order to prepare this Sustainability Report, Bechtle has used the framework of the Global Reporting 
Initiative (GRI) Standards, core option, for the first time. The GRI Standards are regarded internation-
ally as the highest standards for structured and comparable sustainability reporting for enterprises 
and institutions. (§ 289d HGB)  

C O N T E N T  R E P O R T I N G  P E R I O D  A N D  S C O P E .

GRI 102-46

The reported topics are based around the principle of materiality in accordance with GRI 101 and 
§ 289c, paragraph 2 and 3, HGB. The integrated Non-financial Report includes information according 
to the topics required in § 289c Section 2 HGB if required for understanding business development, 
business results, the position of the corporation, and the consequences of business development 
(§ 289c Section 3 HGB): Employees, compliance, environment, society, and social issues.

GRI 102-50

The reporting period of this report is from 01 January to 31 December 2019. The figures were recorded 
in each corporate area and, unless marked otherwise, apply for the reporting period and for the entire 
Bechtle Group. It is supplemented by information from periods before and after the reporting period 
up to the editorial deadline of 15 January 2020. This information is labelled accordingly. Measures and 
figures from individual subsidiaries, branches, and brands are also marked accordingly.

The versions of the GRI 
Standards are listed in 

the GRI Index.

Siehe Kapitel 
Wesentlichkeitsanalyse See Materiality Analysis

ABOUT THIS REPORT.

This symbol indicates a 
cross-reference with a 

section of the NfR.
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GRI 102-51, GRI 102-52

Bechtle began publishing an annual sustainability report in 2016. This Bechtle Sustainability Report, 
that of 2019, was published on 19 March 2020, at the same time as the Bechtle 2019 Annual Report – 
which we refer to for more detailed financial background information on the corporate financial 
 targets and business development. The previous Bechtle Sustainability Report, that of 2018, was 
 published on 15 March 2019. The next edition will be available from Spring 2021.

A D D I T I O N A L  I N F O R M AT I O N .

The publication is also made available as a Bechtle AG Communication on Progress as part of signing 
the UN Global Compact.  

The Bechtle Sustainability Report is available online in English, German, and French. We choose not 
to publish print editions of the Report. 

See Bechtle Annual 
Report 2019

bechtle.com/sustainability



BECHTLE’S BUSINESS MODEL.

GRI 102-1, GRI 102-4, GRI 102-5, GRI 102-7

Bechtle is a leading IT service provider in Europe with 75 systems integrators in Germany, Austria and 
Switzerland, as well as 24 e-commerce organisations in 14 European countries1 and a sales office in 
Taiwan. Corporate and public clients of all shapes and sizes rely on our unique blend of streamlined 
IT procurement and end-to-end services to drive their future. The “connected dispersion” model gives 
companies a large amount of entrepreneurial freedom, while also benefiting from the central func-
tions, expertise and organisation of a European group.

GRI 102-3, GRI 102-7, GRI 102-8

Founded in 1983, the company is headquartered in the southern German town of Neckarsulm and 
employed some 11,487 people as at 31 December 2019. Bechtle is listed on the MDAX and TecDAX 
indexes. In 2019, the group generated revenues of around 5.4 billion euros.  

Bechtle AG recognised for sustainable growth. Consultancy company, Accenture, and newspa-
per, DIE WELT have been publishing their list of Germany’s 500 largest corporations for the last eleven 
years. Three of these were honoured by the high-calibre jury for their sustainable growth over the 
past seven years and their future viability. Bechtle was awarded second place this year.

GRI 102-2, GRI 102-6, GRI 102-7

Bechtle provides 70,000 customers from the industrial, trade, financial and public sectors with a com-
prehensive, vendor-neutral portfolio that covers all aspects of IT infrastructure and operation. As an 
architect of future-ready IT infrastructures, Bechtle gives equal importance to traditional IT land-
scapes and modern paradigms including digitalisation, cloud computing, the modern workplace, IT 
security and IT as a Service. Our customers have a choice of over 50,000 hardware and software prod-
ucts available through the systems integrators and online shops, customer-specific e-procurement 
platforms, and personal account managers. In addition, 70 Competence Centres empower all Bechtle 
Group entities with deep knowledge of an array of highly complex subjects. Bechtle’s end-to-end 
offering also includes smart financing by Bechtle Financial Services AG, as well as efficient, profes-
sional IT remarketing, bringing the IT lifecycle full circle.

 

For a more detailed description 
of the business model, see the 

Bechtle Annual Report 2019
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1 Germany, Austria, Switzerland, United Kingdom, Ireland, France, Belgium, Netherlands, Spain, Portugal, Italy, Hungary, Czechia, Poland.

RESPONSIBLE      
LEADERSHIP  



9

RESPONSIBILITY AT BECHTLE.

GRI 102-16

Our group strategy is geared towards corporate responsibility and financial security, both of which are 
important pillars on which sustainable corporate development can be built. At the same time, our 
Vision 2030, which was published in December 2018, has become our guiding star, showing us the way 
in a time characterised by speed, uncertainty, complexity and change. The Vision doesn’t just give us 
direction and provide orientation beyond our daily business, but also gives customers and vendor 
partners the security that they have a partner they can rely on in the long-term. Furthermore, the 
Vision provides the capital market with a clearly defined and quantified look into the future of Bechtle.

B E C H T L E  V I S I O N  2 0 3 0 .

Integrity, determination, reliability and inspiration have been the corporate values that shape how 
Bechtle acts for many years. They define our corporate culture and are reflected in our corporate 
guidelines. The Bechtle Code of Conduct also forms part of the foundations for how our daily business 
is conducted. We comply with legal regulations and respect the established customs of the countries 
in which we do business. Integrity is part of our self-image. That means we’re opposed to all forms of 
corruption.  

Bechtle AG Sustainability Report 2019

We empower  
business.

We understand our customers 
and deliver future-oriented IT 
to drive their success.

IT is our  
passion.

We are professionals. We strive 
to excel and we have what it 
takes. Bechtle is a place where 
great people accomplish great 
things.

Growth and foresight 
underpin our success.

We are able to build a sound 
future for Bechtle by pursuing 
sustained profitability. An EBT 
margin of 5 per cent or more 
gives us the freedom to invest 
while safeguarding our security 
and independence.

We aspire to lead  
the market.

We focus on IT markets where 
we can carve out a leading 
position. Our growth is above 
market with our sights set on a 
revenue mark of 10 billion 
euros.
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BECHTLE’S SUSTAINABILITY STRATEGY.

GRI 102-16

For a business to develop successfully, it must take into account the expectations of various stake-
holders. However, these demands are not static, but can change over time, resulting in a dynamic 
blend of interests that requires constant compromise and continuous evaluation to ensure a fair bal-
ance. Incorporating the concept of sustainability within this context means that competing objectives 
must be carefully weighed, and different company divisions included in the decision-making process. 
It compels businesses not only to treat partners and employees with respect, but also to pursue prof-
itable growth, secure a competent future workforce, maintain a transparent supply chain, and set an 
example.  

Structured approach. At Bechtle, we take a pragmatic, structured approach to sustainability. That’s 
why we created an interdisciplinary working group to address the topic of ecological, economic and 
social sustainability. Sustainable business is a cornerstone of our corporate philosophy. The first step 
was to investigate the current situation: what environmental protection efforts are already in place? 
Who already supports social projects, and how? Who is already involved in their community? What 
does Bechtle currently do to promote a healthy work-life balance? How do we evaluate our supply 
chain? 

Based on the results, the working group determined the material topics and objectives, resulting in 
2014 with the Bechtle Sustainability Code agreed with the Executive Board and Supervisory Board and 
then the first Bechtle Sustainability Report in 2015, laying the foundations for sustainability manage-
ment and reporting at the group.

Responsibility and credibility count. It’s important for us that our reports are honest and trans-
parent as we would like to be viewed as a credible and responsible European group. Although sustain-
ability should be a matter of course for responsible enterprises, our goal is to make both our employ-
ees and various stakeholders aware of aspects including, for example, economic sustainability being 
one of the fundamental objectives of business activities. This is how sustainably successful compa-
nies are able to support their customers and offer them future-oriented solutions. They refrain from 
excessive profit withdrawals and pay their employees a decent salary. They don’t shirk their respon-
sibilities or base their decisions solely on quarterly results. They treat their business partners fairly 
and their employees with respect. They live out their core values and develop long-term, clear visions. 
All principles that Bechtle follows.

Reliable compass for sustainable management. Since we began systematically working with 
the topic of sustainability, our highest priorities have always been to remain authentic and credible. 
Our goal has always been to embrace sustainability in all its facets, and, wherever possible, to make 
it quantifiable and traceable. The Bechtle Sustainability Code is a reliable compass for a responsible, 
future-oriented corporate governance, which must be transformed into a sustainable corporate strat-
egy in the future, based on reporting which has been continuously developed over the previous years.

See Stakeholder engagement.

CORPORATE GOVERNANCE

Bechtle AG Sustainability Report 2019
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Sustainable corporate management.

Sustainable corporate management means taking responsibility for the economic, eco  logical 

and social implications of our business decisions.

Corporate goals. Bechtle is a company that strives for sustainable, profitable growth. Only compa-
nies that make a profit and continue to grow have a future. And only companies that have a future can 
fulfil the expectations of stakeholders – particularly when it comes to creating and securing attractive 
jobs.

Binding principles of conduct. All of our employees are bound to certain standards of conduct, 
which are outlined in the Bechtle Corporate Philosophy, Bechtle Code of Conduct, Bechtle Leadership 
Principles, and Bechtle Guidelines for Social Media. 

Valuable transparency and open communication. Identifying and reporting on the social and 
environmental ramifications of our business dealings is important to us as a socially-responsible 
company. Wherever required, our decisions and the resulting actions should be transparent to the 
public wherever possible.

Accountability and responsibility. Accountability at the highest level of management means reg-
ularly informing the appropriate stakeholders of all significant developments at Bechtle in a prompt, 
comprehensive manner. The most important publications in this context are Bechtle AG’s Annual 
Report and the Sustainability Report (including the Non-financial Group Report).

These standards are regularly evaluated, along with the group’s business development, by the super-
visory board.

Bechtle AG Sustainability Report 2019

Bechtle Sustainability   
Code.

GRI 102-16  
In its current form, the Sustainability 
Code is part of the Sustainability 
Report (2019) and therefore 
accessible for everyone. 
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Sustainable employee development.

Sustainable employee development is essential for ensuring our company’s long-term 

economic success.

Training and education.  Providing vocational training for the younger generation not only prepares 
a qualified workforce for the future, it is also a way for us to meet our social obligations. In addition, 
Bechtle maintains its competitive position through further development opportunities and high 
employee retention.

Work-life balance. A healthy balance between one’s job and private life is the foundation for ensur-
ing high motivation and sustainable performance. In today’s dynamically changing professional world 
it is important to recharge and make time for personal development. 

Management. Our leaders know the high significance of employee happiness and motivation and 
have a vested interest in retaining employees for the long term. They support them – in line with the 
Bechtle Leadership Principles – in realising common goals.

Diversity and equal opportunities. We are in favour of equal opportunities and against discrimi-
nation of all employees and seize upon diversity and equal opportunities to enrich the group.

Occupational health and safety. We believe that it is Bechtle’s duty to take a proactive approach to 
promoting and protecting the health of our employees and their ability to work. However, we also 
require that our employees demonstrate responsibility for their own health and safety.

 

CORPORATE GOVERNANCE

Bechtle AG Sustainability Report 2019



Sustainable commitment to human rights.

Sustainable commitment to human rights means acknowledging and fulfilling our duty to 

protect human rights within our sphere of influence.

International standards. Our definition of human rights is based on globally accepted standards, 
in particular the United Nations’ International Bill of Human Rights, the International Labour Organ-
ization’s Core Labour Standards and the 10 UN Global Compact principles. This commitment is 
reflected in our corporate values, as well as the guidelines contained in the Bechtle Corporate Philos-
ophy, Bechtle Leadership Principles and Bechtle Code of Conduct. Promotion of and compliance with 
human rights are basic components of daily interactions at Bechtle. Bechtle condemns any form of 
forced, compulsory or child labour in the strongest terms.  

Discrimination- and harassment-free workplace. Discrimination of any kind, at any level and in 
any division is strictly prohibited by our Bechtle Code of Conduct. We maintain an atmosphere of 
respectful cooperation that excludes all types of discrimination, bullying, and personal harassment.  

13
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Sustainable, principled business practices.

Sustainable, principled business practices such as honesty, fairness and reliability under-

score Bechtle’s integrity, and govern our conduct within the company and towards our 

external partners.

Code of Conduct. Bechtle denounces corrupt business practices of any kind – without exception. 
Giving, authorising and accepting gifts and donations is subject to clear rules in order to guarantee 
the strict separation of business relationships and private interests. All employees, regardless of 
position, are bound by these rules, which are laid out in the Bechtle Code of Conduct.

Competition. Even in the daily battle for market share, Bechtle adheres firmly to the principle of 
integrity. Although it may be difficult when standing in direct competition to another provider, we place 
a premium on treating our competitors and partners fairly. Furthermore, we comply with all applica-
ble competition acts and anti-trust laws. Arrangements that unlawfully restrict free and open compe-
tition or that affect prices or conditions are prohibited at Bechtle.

Corporate culture. A strong, entrepreneurial attitude defines our corporate culture and permeates 
all corners of the company.  The four defining values of our corporate culture are integrity, determi-
nation, reliability and inspiration. They are reflected in our corporate culture – the definitive guide to 
how our daily business should be conducted.  We’re honest, fair and trustworthy, inside and out of the 
company. The open, dependable, just, and straightforward nature of our corporate culture sets us 
apart. We treat each other with respect and tolerance, have open, trusting communication, and view 
sharing of knowledge as a given.

Intellectual property and data protection. Bechtle complies with all regulations regarding intel-
lectual property, data protection and data security. Moreover, we handle not only our own assets but 
also those of our business partners in a lawful and responsible manner.

CORPORATE GOVERNANCE
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Sustainable customer relationships.

Sustainable customer relationships are only possible if we place our customers’ needs and 

satisfaction at the heart of all we do.

Customer focus. “We empower business”. This statement is one of the key components of the 
 Bechtle Vision 2030. Since our founding, we have always put customers first. We pride ourselves on 
maintaining close ties with our customers who benefit from our focus on quality, future-oriented 
solutions and responsible management. We also know that happy customers are the foundation for 
our success. 

Not only do we want to recognise their requirements and expectations early on, we want to intensify 
our working relationship with them. This is what makes us a future-proof IT partner for our custom-
ers. With our innovative products and solutions we have created added value for businesses and pub-
lic-sector customers. Our focus is on establishing clear processes and ensuring ultimate reliability 
– internally, but also throughout the entire value creation chain. We are continually checking our ser-
vices and processes. Externally too, together with our partners, we progressively work on optimising 
our offering. We are always considering the benefit for customers. We choose our partners very care-
fully, because partnership together with solution-oriented collaboration for the benefit of our custom-
ers has the highest priority for us. 

A conscious and sensitive approach to data protection and information security is especially impor-
tant to us. All of our employees are obliged to maintain confidentiality. We meet all required measure-
ments to protect customer, partner, and employee data.

The opportunities of complaints management. Our quality management includes the qualified 
management of complaints and queries. Proactive complaints management provides important 
insight into our strengths and weaknesses. This information allows us to continually improve our ser-
vice quality and, consequently, customer satisfaction. 

Out-of-line management. Even the most sophisticated and optimised processes are not immune 
to occasional errors and evolving requirements. Bechtle’s out-of-line management coordinates with 
customers and all in-house and external contacts to reach fast, flexible and holistic solutions that 
meet customer needs.
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Sustainable environmental awareness.

Sustainable environmental awareness is the first step towards fulfilling our obligations not 

only to this generation, but also to the next.

Business and the environment. Ecology and economics are inextricably linked, as demonstrated by 
the direct and indirect impact of business activity on the environment. This may result in costs that, in 
some cases, are borne not by the responsible entity, but by the entire community. 

Bechtle AG environmental management system. Bechtle educates its employees about the ecologi-
cal and economic consequences of resource consumption. By implementing an ISO 14001-certified 
environmental management system, the Bechtle Group’s central subsidiary, Bechtle AG, has laid the 
groundwork for a structured approach to environmental management. We measure our environmental 
performance with the goal of limiting our resource consumption, emissions and any other negative 
environmental consequences. 

Preservation of natural resources. Bechtle handles natural resources consciously, using them 
sparingly – especially when it comes to using lights, heating, and air-conditioning. We expect all of our 
employees to do their part while at the workplace. We sort and recycle reusable materials in order to 
protect our planet’s resources. Our publications boast climate-neutral printing, and Bechtle also uses 
only FSC-certified paper from responsibly-managed forests and sustainable colours.

Reducing carbon emissions. We promote vehicles with low CO2 emissions, e-mobility, and alter-
native means of transportation, such as company bikes. Our employees are also encouraged to use 
modern technology to streamline their business travel, taking only those trips that are necessary. Web-
based training, for instance, is common at Bechtle. Likewise, video conferencing is also routinely used 
not only for collaborating with colleagues but also increasingly with customers. 

 

CORPORATE GOVERNANCE
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Sustainable solutions.

A sustainable solutions portfolio is guided by the principle that information and communica-

tions technology should be environmentally friendly and resource-efficient throughout its 

entire lifecycle – from the initial planning stages to operation and end-of-life recycling.

Sustainable product portfolio. When choosing products for our portfolio, we look for compliance 
with human rights, availability, high quality at affordable prices, innovation, security, environmentally 
friendly operation and “green” packaging. We offer our customers IT solutions over the course of the 
entire life cycle – from the system’s design and operation to its end-of-life recycling.

Ecological IT hardware procurement. As an IT company, we are fully aware of our duty to lead by 
example. Green IT is the best approach to introducing the notion of sustainability into our customers’ 
projects. Consequently, we also pay attention to energy efficiency also when procuring equipment for 
our own in-house use. When we consolidated our data centre and moved it to a particularly secure and 
energy efficient data centre with e-Shelter in 2019, we put our high standards into action. Moreover, 
sustainable information technology is an essential component of our portfolio.
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Sustainable social responsibility.

Sustainable social responsibility is an integral part of our business paradigm. 

Commitment. As a multinational company, we engage with other regional stakeholders on a wide 
range of topics, both as an employer and customer. We thus have the obligation and opportunity to help 
shape the society around us. Our goal is to create value for all of our stakeholders and contribute to the 
economic competitiveness of each local area. Our social commitments revolve primarily around sup-
porting non-profit groups, and donating to select organisations.

Social commitment. For Bechtle, social commitment is our chance to influence the development of 
society in accordance with our rules and values. Globalisation links companies, organisations, people, 
products and services, thus changing the requirements placed on us and influencing how we do busi-
ness. Long-term success is only possible if we create value for all of our stakeholders. Our social 
involvement, driven by high standards, is therefore part and parcel of our business activities. And we 
set our quality standards bar high. 

Prioritising. Bechtle’s social commitment focuses on supporting science and education, as well as 
carefully chosen charitable projects. By sponsoring educational, cultural and sports initiatives, we 
selectively promote the sustainable development of these areas within our various communities. We 
also regularly support organisations to which the company’s founders have a strong connection. 

Donation and sponsorship guidelines. Bechtle strives to contribute to society in a meaningful, 
concrete way and to continuously expand our commitment. In doing so, we focus our efforts on specific 
areas according to specific criteria. Through clearly defined structures and responsibilities, we also 
ensure the highest degree of transparency possible when providing resources. To this end, guidelines 
are being developed in 2020 to outline clear award criteria and guarantee that all legal regulations and 
ethical standards are met. 

 

CORPORATE GOVERNANCE
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An overview of the United Nations’ 17 Sustainable Development Goals (SDGs):

T H E  F U T U R E .

In 2020 the Sustainability Code will be put to the test. A sustainability strategy with measurable 
goals will replace the Sustainability Code in the mid-term. Moreover, it will strategically identify 
and link the United Nations 17 Sustainable Development Goals (SDGs) with the goals of the 
 Bechtle Group.  

sustainabledevelopment.un.org

Bechtle AG Sustainability Report 2019
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SUSTAINABILITY REQUIRES COMMITMENT.

GRI 102-12

UN Global Compact. In addition to the Sustainability Code, which is aimed within Bechtle, we have 
directed our gaze outwards by signing the UN Global Compact on 13 September 2018.

The UN Global Compact is a United Nations strategic initiative for companies that orients business 
activity around ten principles.

1.  Businesses should support and respect the protection of internationally proclaimed human 
rights;

2.  Business should make sure that they are not complicit in human rights abuses.
3.  Businesses should uphold the freedom of association and the effective recognition of the right to 

collective bargaining;
4.  Business should advocate the elimination of all forms of forced and compulsory labour;
5.  Business should advocate the effective abolition of child labour;
6.  Business should advocate the elimination of discrimination in respect of employment and occu-

pation.
7.  Businesses should support a precautionary approach to environmental challenges;
8.  Businesses should undertake initiatives to promote greater environmental responsibility;  
9.  Businesses should encourage the development and diffusion of environmentally friendly technol-

ogies.
10.  Businesses should work against corruption in all its forms, including extortion and bribery.

The progress made on the principles defined in the Global Compact (Communication on Progress) can 
be found in the Bechtle AG Sustainability Report.

WIN Charta. Bechtle is also a signatory of the WIN Charta, a volunteer-based sustainability 
 management system that aims to raise awareness of and encourage action on sustainability issues in 
companies in all industries across the state of Baden-Württemberg. By signing the WIN Charta, com-
panies acknowledge their economic, environmental, and social responsibility. Bechtle documents this 
progress in their own WIN report.

unglobalcompact.org 

win-bw.com 

CORPORATE GOVERNANCE

Bechtle AG Sustainability Report 2019



21

ESSENTIAL NON-FINANCIAL RISKS.

GRI 102-11, GRI 102-15

For all topics identified as essential in the five topics identified in section 289 c Para. 2 HGB, Bechtle 
Sustainability Management performed a CSR risk assessment in accordance with section 289c Para 3 
HGB. This investigated whether our business activities or relationships, products, and services 
directly or indirectly cause substantial CSR risks. In our investigation we considered the likelihood of 
the risk as well as the extent of the damage. No reportable CSR risks were identified. The classifica-
tion was conducted during the preparation of the group-wide Sustainability Report in January 2020. 

MATERIAL TOPICS.

GRI 102-42, GRI 102-46

The sustainability working group, created in 2013, performed the preliminary work for the first Bech-
tle Sustainability Report. In 2015, a detailed analysis identified the following stakeholder groups as key 
for Bechtle: owners/shareholders, employees, customers, suppliers/partners. Subsequently, mem-
bers of all stakeholder groups were questioned about their interests and needs in individual inter-
views. The questions were oriented around the 25 most important sustainability factors that were pre-
viously determined as the foundation of the GRI G4 Reporting Guidelines and the EU Non-financial 
Reporting Directive. The subsequent evaluation and weighting of sustainability topics was undertaken 
with a scoring model. 

The insights gained served as the starting point for determining the materiality of the first Bechtle AG 
Non-financial Group Report, 2017. An interdisciplinary team made up of members of the Sustainability 
Committee and representatives of other relevant departments led a series of workshops, carrying out 
detailed material analyses to determine the significance of sustainable topics for Bechtle’s business 
activities. Additionally, the effects of business activities on the reportable aspects in accordance with 
Section 315b, paragraph 2, HGB (environmental concerns, social concerns, employee concerns, issues 
related to human rights protection and anti-corruption and anti-bribery measures) were also taken 
into account. The team presented, discussed and validated the results together with the Executive 
Board. 

GRI 102-46, GRI 102-48, GRI 102-49

In the 2019 reporting year, we verified the Materiality Matrix by taking a new look at the topics. The 
expectations of stakeholders and the influence of the company were taken more into consideration. 
The reason for reconsidering the matrix axes was due to using the GRI Standards framework in this 
report – a first for Bechtle. The aim was to combine the materiality requirements of GRI 101 and CSR-
RUG. We brought the foundation topics from the previous year’s report to the forefront, conducted a 
document analysis (such as public sector tenders, customer requirements, or supplier surveys), and 
gathered further information from ICT sector databases. On this basis, the expanded 2019 Sustaina-
bility Committee conducted a workshop on materiality analysis. The departments of Quality Manage-
ment, Human Resources, People Development and Academy, Legal and Compliance, Logistics 

See Stakeholder 
engagement

See Bechtle Sustainability 
Report 2017 

Bechtle AG Sustainability Report 2019



22  C O R P O R A T E  G O V E R N A N C E 

CORPORATE GOVERNANCE

Bechtle AG Sustainability Report 2019

 Management, Environmental Management, Facility Management, Corporate Communications and 
Investor Relations, the Public Sector business unit, Bechtle’s ARTICONA brand and the CIO organisa-
tion of the Bechtle Group were all represented. Following the workshop, we consolidated the individ-
ual interviews together with those responsible for the material topics and evaluated management 
approaches. The results were then presented to the CEO and discussed before being validated by him. 
The analysis of the material topics helps us to prioritise and mirror our activities and identify optimi-
sation potential. 

In the following matrix, you will find the materially defined topics in the right upper segment. 

The following table provides a structured overview of the material topics and the corresponding GRI 
Standards that are aligned with the CSR-RUG. The two  columns with the previous year’s material 
 topics show the changes.    

BECHTLE MATERIALITY MATRIX.

Stakeholder influence

Corporate influence

High

Medium

Low

Low Medium High

Remarketing &  
disposal  

of IT hardware

Water

Social commitment

EnvironmentEmployees Human rights Social issuesCompliance

Material topics

Data security and 
protectionCombatting 

corruption and 
bribery

Logistics and 
packaging

Employee 
development

Social standards and  
ILO labour standards  

in the supply chain.

Enviromental 
standards in the 

supply chain

Energy 
consumption and 

emissions

Employer 
attractiveness

Energy-efficient IT

Occupational health 
and safety

Waste/ 
recyclable material

Diversity

Stakeholder 
dialogue
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Another workshop was held by the GRI Standards team mentioned above and their management to 
visualise opportunities and potential and evaluate further strategic steps.  

GRI 102-47 

OVERVIEW OF THE REPORTING TOPICS: 

Topic overview in 
 accordance with Section 
289c Para. 2 HGB Material topic NfR 2018 Material topic NfR 2019 GRI Standard

Environment Warehouse and logistics

Bechtle car pool

Operation of the Bechtle data 
centre

Logistics and packaging

Energy consumption and emissions

Enviromental standards in the 
supply chain

Energy-efficient IT

GRI 301: Materials

GRI 306: Effluents and waste

GRI 308: Supplier 
Environmental Assesment

No GRI topic

Social affairs Data security and protection

Social and ILO labour standards 
in the supply chain

Data security and protection 

Labour and social standards in 
the supply chain 

GRI 418: Customer privacy

GRI 414: Supplier social assessment

Human rights Stakeholder dialogue No GRI topic

Employees Training and education

Employee recruiting and retention

Employee development

Diversity and equal opportunities

Occupational health and safety

Employer attractiveness

GRI 404: Training and education

GRI 405: Diversity and equal oppor-
tunities

GRI 403: Occupational health and 
safety

GRI 401: Employment

Compliance Combatting corruption and bribery Combatting corruption and bribery GRI 205: Anti-corruption 
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STAKEHOLDER ENGAGEMENT.

The reporting carried out within the framework of the Annual and Sustainability Reports form the 
foundation of our stakeholder communication. In these reports, we describe our economic, social and 
ecological performance and impact based on qualitative and quantitative performance indicators 
while also providing an insight into the Bechtle Group’s processes and structures. 

We have always viewed Bechtle’s success as stemming from our close and trusting collaboration with 
our stakeholders. This fundamental philosophy is firmly rooted in Bechtle’s history: the company’s 
founders remained in the driving seat for twenty-five years, and their traditional values became 
engrained in our identity, which is characterised by integrity, determination, reliability and inspiration. 

OUR STAKEHOLDERS.

GRI 102-42, GRI 102-43 

Within the framework of preparations for the first Sustainability Report in 2015, we used a materiality 
analysis to identify the most important stakeholder groups and topics. For this year’s report, materi-
ality validation processing determined that the general public now also represents an important 
stakeholder group for Bechtle. 

GRI 102-40

Important stakeholders for Bechtle are:
� Owners/shareholders
� Employees 
� Customers  
� Suppliers/partners  
� General public
Each stakeholder group has its own interests, expectations of the company, and objectives that could 
also be contradictory. It is therefore crucial for a company to balance these between the stakeholders, 
but also with its own interests and objectives to identify potential effects on business activities.

See Material Topics section 
for more details
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GRI 102-44

The following table presents an overview of the most important sustainability topics for our stake-
holders: 

STAKEHOLDER DIALOGUE.

GRI 102-43 

How we involve and communicate with our stakeholders is described below according to group.

O W N E R S / S H A R E H O L D E R S . 

The Annual General Meeting is the largest event during which we communicate with our Bechtle 
shareholders. In 2019, 660 shareholders and 200 visitors attended. We also invite our private share-
holders to a biannual event at the company headquarters in Neckarsulm. Every year, over 100 take up 
the invitation, gaining an insight into the company through a presentation, guided tour and personal 
talks. The Investor Relations (IR) department are also in regular contact via phone and e-mail. 

Currently, 14 banks currently report on Bechtle in detailed studies and brief analyses. Bechtle has 
regular, constructive contact with all 14, strengthened by analyst visits to the company headquarters, 
various conferences and roadshows.

The IR department is in continual communication with institutional investors and 2019 saw numerous 
contacts with existing and potential investors. In 2019, a total of eleven roadshows and investor con-
ferences were held to detail the company’s economic situation, business strategy and future pros-
pects in a variety of one-on-one and group meetings. The Capital Market Day, which once again took 
place in Frankfurt at the Bechtle IT Forum Rhein-Main-Neckar, once again proved very popular and 

Stakeholder groups Expectations of Bechtle/material topics

Shareholders/owners* � Profitable growth
� Customer satisfaction
� Expertise in new technologies

Customers* � Information security and data protection/confidentiality
� Customer satisfaction/maintaining sustainable customer relationships
� Vocational and further training

Employees* � Climate and environmental protection**
� Occupational health and safety**
� Diversity and equal opportunities**
� Corporate culture and values**

Suppliers/partners* � Information security and data protection/confidentiality
� Fair competition
� Profitable growth

General public*** � Social responsibility/commitment in the region
� Transparent reporting
� Climate and environmental protection

* The prioritisation of sustainability aspects is based on the results of the 2015 stakeholder survey and the scoring model used (See Material Topics 
section for more details) Cf. scoring models: Kühnapfel, J. B., Nutzwertanalysen (2014) and Nöllke, M., Entscheidungen, (2015).  

** All listed aspects were described as “very important”.

*** Topic prioritisation based on a qualitative analysis using the German Sustainability Code (https://www.deutscher-nachhaltigkeitskodex.de/en-gb/) 
and results of the survey of those responsible for materiality.
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focussed on Bechtle’s international strategy. Moreover, numerous investors took the opportunity to 
learn more about Bechtle during a visit to the headquarters in Neckarsulm.

IR is also responsible for informing shareholders about the publication of compulsory announce-
ments, press releases, the Annual Report, half-yearly reports and quarterly statements. To mark the 
publication of reports, we offer analysts and institutional investors the opportunity to talk directly to 
the CEO in a telephone conference. We also provide detailed information about the company, share 
price and list personal IR contacts on the website.

C U S T O M E R S . 

We empower business. We can only do so with high levels of customer satisfaction and long-term 
partnerships. That’s why we don’t just work for our customers – first and foremost, we work with 
them on an equal footing. Good communication demands proximity which is why we are represented 
with over 100 regional systems integrators and specialists throughout Germany, Austria and Switzer-
land. We also have branches across Europe that ensure personal, country-specific customer 
approaches. Trade fairs and events bring together customers, vendors and Bechtle colleagues. The 
largest customer fairs are the Bechtle Competence and Experience Days which take place annually at 
the company headquarters. Bechtle also holds the IT Forums North, West, Rhein-Main-Neckar and 
Switzerland to enable specialist knowledge sharing and networking. The largest customer fair to take 
place abroad in 2019 was Experience in Paris, organised by Inmac Wstore S.A.S. In total, Bechtle 
Events Management planned over 200 events including the IT Security Days, informal get-togethers 
and vendor events. 

Our customers stay informed through personal contact with the subsidiaries and via our social media 
channels, website and the digital or printed customer magazine Bechtle update.bechtle.com/news/ 

bechtle-update

The two-day Bechtle Competence 
Days that takes place in spring is 
Bechtle’s largest customer event. 

Alongside presentations, 
innovations and products, there 

are opportunities for networking 
at the group headquarters.
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Bechtle’s Claims Management. To achieve customer satisfaction, there needs to a combination of 
correct deliveries, low complaint rates and avoiding additional transportation and packaging.

Bechtle’s Returns Management department is responsible for key tasks relating to return logistics, 
which entail planning, controlling and verifying the flow of goods, money and information between the 
customer making the return and the product’s supplier. The department focuses on providing cus-
tomer-oriented, effective services that flow in the opposite direction to the usual supply chain. Our 
objective is to help our customers quickly and with little red tape in the case of a complaint. Return 
rates are also increased by incorrect deliveries when goods are delivered damaged to the customers. 
To avoid such an event, protective and strong packaging is essential. In order to professionally process 
any complaints, the logistics hub utilises an SAP tool.

Our goal is to consistently reduce return rates and we can see that the measures implemented in pre-
vious years are having an effect. The number of returns has reduced despite increased revenues: 

 

Returns Management develops measures to avoid or at least reduce returns to an absolute minimum. 
This includes carefully selecting our suppliers and vendors plus carrying out comprehensive supplier 
evaluations, regular customer surveys to evaluate our services and adapt to new requirements, a 
monthly returns analysis for product range management and the continuous optimisation of our pro-
cesses. Returns resulting from damaged goods provides information on packaging optimisation.

PA R T N E R S / V E N D O R S . 

We treat our partners and vendors with the respect they deserve. They can always count on us: we’re 
a reliable business partner, we make clear agreements, and we stick to them. We discuss our plans 
with our strategic partners on a regular basis as we continue developing our business model. 

We maintain close partnerships with the IT industry’s leading distributors and vendors and hold 
almost exclusively the highest partner status certifications. We have established a strategic concept 
with the most important vendors at the heart of which is a Vendor Integrated Product Manager (VIPM), 
who knows and represents the interests of both the vendor and Bechtle. The advantage of the VIPMs 
is that they can forward vendor information centrally and quickly to the responsible employees in the 
procurement, sales and services departments. 

2018 2019 

Return rate in % 0.70 0.68

Returns 40,143 38,491

Value of returns (average) € 344 392

RETURNS.
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By standardising logistics processes and harmonising ERP systems between Bechtle and its part-
ners, additional synergies can be realised. This doesn’t just result in a broadening of our product 
range with an increase in availability of the goods, but also boosts Bechtle’s attractiveness for other 
distributors and vendors, opening up the opportunity for our company to increase efficiency and opti-
mise costs.

Personal exchanges are also very important for us and we were able to welcome numerous manage-
ment board members of our most important vendors to Bechtle Platz 1 in 2019. A variety of partner 
awards and certifications underscore our successful collaboration. Our Executive Board and Execu-
tive Vice Presidents are also represented on the advisory boards of our most important vendors.

We also maintain contact with our partners with regard to the subject of sustainability. Within the 
framework of a Green Procurement public sector analysis, we conducted guided interviews with those 
responsible for sustainability at our five most important vendors and have already begun working on 
joint projects. One of these projects is our now established Bechtle Box® – a multi-use box for secure 
transportation that saves on space and packaging.

E M P L O Y E E S . 

All Bechtle employees contribute to our success through their expertise and dedication. Bechtle’s 
corporate structure is like a game of tug-of-war between decentralised structures and independently 
run subsidiaries and the group as a whole with its centralised processes. As much as we want this 
tension, we don’t let it get in the way of our distinctive team spirit, which, since STRAT 2019, has the 
motto #onebechtle. The strategy conference (STRAT), takes place every year in February and is the 
largest internal event with some 1,500 employees from the Bechtle Group attending. The event sees 
new initiatives and forward-looking strategies being presented with employees being able to subse-
quently view videos of the event on the intranet. 

Our company’s decentralised structure means that clear communications processes are indispensa-
ble. These are top down, which means that supervisors should maintain regular contact with their 
employees alongside the annual appraisals. Corporate Communications keeps employees up-to-date 
via the intranet, where company news, the digital employee magazine, Bechtle inside; press releases 
and important tools and links are shared. Any critical information is e-mailed to all affected  em ployees.

Employee Happiness Surveys are a fantastic tool to gain an insight into employee satisfaction, the 
working environment and the mood in the individual companies. Central People Development support 
managing directors in communicating with employees and in collecting, statistically evaluating and 
presenting results. 

See Bechtle Sustainability 
Report 2017

Bechtle AG Sustainability Report 2019
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G E N E R A L  P U B L I C . 

We keep the media and interested parties informed about Bechtle via our communications channels 
and publications. We set great store in keeping regular contact with those in the areas surrounding 
our companies, lobby groups, NGOs and universities. For this reason, we are an active member of the 
Bitkom industry association, regularly visit relevant events, and implement projects with research 
institutes such as the Karlsruhe Institute for Technology (KIT) and the Heilbronn University of Applied 
Sciences. At the group headquarters, we are in close contact with local companies and mobility 
admins of the city of Neckarsulm. 

STRAT, as photographed here 
in February 2019 at Messe 
Stuttgart, is the largest internal 
event which welcomes 
participants from across the 
Bechtle Group to discuss the 
coming year’s strategy and 
innovations.

Dr Thomas Olemotz welcomes 
660 shareholders to the 2019 

Annual General Meeting at the 
Harmonie Festival Hall, 

Heilbronn.
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GENERAL PUBLIC.

TAKING RESPONSIBILITY IN THE SUPPLY CHAIN.

ENVIRONMENTAL STANDARDS IN THE SUPPLY CHAIN.

Previously, we only partially considered environmental standards in the supply chain, such as renew-
able energies or packaging in the logistics hub. A holistic look at the supply chain has, however, been 
set as a long-term goal. It is essential for us to work towards protection of the environment even out-
side of our direct sphere of influence. We want to exercise our responsibility in all sustainability areas, 
which we have addressed in many ways, such as signing the UN Global Compact and the WIN Charta. 

In terms of our customers, we increasingly feel the desire to disclose our activities in the area of envi-
ronmental standards via supplier assessments such as EcoVadis, IntegrityNext or questionnaires. 

Our public sector customers in particular, set great store on environmental protection. The revision 
of the Green Public Procurement (GPP) criteria at EU level anchors environmental aspects even more 
explicitly in the procurement process of IT solutions.  

LABOUR AND SOCIAL STANDARDS IN THE SUPPLY CHAIN.

O U R  A P P R O A C H .

GRI 103-1

The topic of labour and social standards in the supply chain is a central criteria in the awarding of con-
tracts by public sector and industrial customers. The increasing number of requests for supplier 
information from industrial customers or new public procurement directives are reflected in the 
operative area. The German government makes clear the requirements of German companies with 
the National Action Plan on Business and Human Rights (NAP).  

T H E  F U T U R E .

It is our aim to analyse the topic of environmental standards in the supply chain, to form an 
approach, define control, and develop targets and corresponding measures according to 
GRI 308 1-2. 

BUSINESS ETHICS.
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As a reliable and responsible partner, it is particularly important to us that we comply with fundamen-
tal labour and social standards in the manufacture and transport of IT hardware and software sold by 
Bechtle as well as performance of IT services (e.g. financial, managed, and professional services, in 
addition to remarketing and training). This basically means that the standards are defined by interna-
tional law (convention of the International Labour Organisation, ILO) or the relevant applicable 
national law in the country of manufacture or service provision.  

M A N A G E M E N T.

GRI 103-2

We work closely and reliably with our suppliers to make our contribution to protecting human rights 
within our sphere of influence. We regularly seek out dialogue with expert groups, public bodies, 
NGOs institutions, and customers in order to help shape the topic at various levels. Bechtle was, for 
example, involved in the delegation of Bitkom negotiators (GRI 102-13) at the German Procurement 
Agency of the Federal Ministry of the Interior for the revision of the declaration for social  sustainability.

Above all, the public sector has been demanding concrete measures from its suppliers for years to 
continuously improve labour and social standards along the supply chain. As a long-term partner of 
public sector customers, we’re not just familiar with what customers want, but are also experienced 
in trusting working relationships with suppliers. 

In 2014, the Purchasing and Legal Departments designed a Code of Conduct for suppliers of goods 
and services as a control mechanism. This code is based on the principles and minimum require-
ments of the ILO Convention of Core Labour Standards. All new suppliers and those that have not yet 
signed this Code of Conduct are prompted by Purchasing to do so on an annual basis or to supply their 
equivalent of it.

Bechtle’s ARTICONA brand, launched in 2018, offers a wide range of IT accessories such as keyboards, 
cables, plugs, and protective monitor films. Based on Bechtle’s Supplier Code of Conduct, ARTICONA 
has provided their own to their suppliers.   

In order to comply with our own labour and social standards requirements, we place great importance 
on cooperation with the producers for Bechtle’s ARTICONA brand. In 2019, four Bechtle Logistik & 
Service GmbH employees visited a total of 16 production facilities around the world in order to form 
their own opinions of the conditions on site. 

GRI 414-2

As at 31/12/2019, all vendors had signed the ARTICONA Code of Conduct based on the Bechtle Supplier 
Code of Conduct.

GRI 414-2

As at 31 December 2019, 67 suppliers and 54 vendors have signed the Bechtle Supplier Code. As in the 
previous year, five suppliers and 18 vendors have presented their own policies, which overlap with our 
own code in all essential respects. In total, this amounted to 90.6 per cent of the purchase volume.  



32  B U S I N E S S  E T H I C S 

BUSINESS ETHICS

F E E D B A C K .

GRI 103-3 

To monitor our suppliers’ compliance with social and labour standards, Bechtle focuses on examining 
audit results on a project-related basis, for example reviewing supplier-provided audit, inspection and 
sustainability reports. In sustainability management, regular reports checking our key partners are 
made to the Business Human Rights Resource Centre.

business-humanrights.org/de

O U T L O O K .

Our aim for 2020 is to align the Bechtle Supplier Code of Conduct with the amorfi BSCI Code of 
Conduct and the Responsible Business Alliance (RBA) and rework it if required. Moreover, vari-
ous supplier evaluation systems and auditing processes will be scrutinised. 

IT companies are increasingly 
having to ensure their supply 

chain is transparent.

Bechtle AG Sustainability Report 2019
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HUMAN RIGHTS, DUE DILIGENCE AND   
LABOUR CONDITIONS.

Human rights are inalienable and indivisible rights that every person is entitled to. Bechtle is aware 
of the particular responsibility it carries to adhere to and implement these rights. Bechtle has a strict 
non-acceptance policy of child, forced, and compulsory labour. This responsibility is something that 
we exercise in our business locations and processes and expect our business partners to do the 
same.

It is Bechtle’s declared intention to protect human rights in our company. We conform with the UN 
Global Compact Principles and the core labour standards of the International Labour Organisation 
(ILO). Ensuring fair working conditions is a fixed component of the Bechtle Corporate Culture and 
anchored in the Bechtle Code of Conduct. We also expect vendors and partners to protect human 
rights and therefore ask our suppliers to either sign the Bechtle Supplier Code of Conduct or present 
us with their own equivalent. Bechtle direct UK has also published a statement in line with the “UK 
Modern Slavery Act” that condemns all forms of modern slavery, forced and child labour, exploitation, 
and discrimination. Bechtle complies with all laws and legal requirements that govern aspects such 
as employee freedom of association and collective bargaining. Infringements of human rights can be 
reported to the Bechtle Compliance Board by employees or third parties via the whistle-blower sys-
tem. 

Reports made to the Compliance Board will be checked and measures taken if necessary. In terms of 
our business partners, we trust them to sign and comply with the Bechtle Supplier Code of Conduct. 
In order to respect human rights along the supply chain, in 2019 we sought advice via the helpdesk of 
the German National Action Plan on Business and Human Rights (NAP). 

O U T L O O K .

In the mid-term, we are checking various instruments and methods that could help us to ensure 
human rights are respected along the entire supply chain in a more transparent way. 

Bechtle AG Sustainability Report 2019
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COMPLIANCE.

DATA SECURITY AND PROTECTION.

O U R  A P P R O A C H .

GRI 103-1

Information security, data protection and confidentiality are among the most important aspects of 
Bechtle’s business. Since information security and data protection cover many of the same issues or 
at least overlap in several areas, these are consolidated. For Bechtle, compliance with legal require-
ments (EU General Data Protection Regulation, GDPR) and the high risk to our reputation in the event 
of a security breach are of utmost importance, as these topics concern the core of Bechtle’s business 
model. Breaches therefore pose a great danger to our commercial success and can lead to a huge 
loss of reputation. 

Furthermore, the materiality results from the requirements of the certification for information 
 security according to DIN EN ISO 27001. 

M A N A G E M E N T.

GRI 103-2

Documents applicable group-wide contribute to raising awareness among all Bechtle employees of 
the principles of data protection, information security, confidentiality and other important regulations, 
as well as to ensuring compliance with legal requirements. Relevant documents include the Bechtle 
Code of Conduct, which comprises binding rules of conduct for all employees, general training docu-
mentation on the GDPR and our data protection policy.

Documents that are relevant to information security and whose applicability is limited to the scope of 
ISO 27001 certification – and therefore to the group’s high-security areas – include the central infor-
mation security guidelines, the central IT compliance policy and the information security policy for 
employees.

As required by ISO 27001 certification of the Information Security Management System (ISMS), a man-
datory ISMS management review (MMR) is compiled and updated every year. This guarantees a high 
level of awareness among executive management as the competent Executive Board member is per-
sonally involved in both the compilation of the MMR and the ISMS audits. 

Bechtle has also implemented processes to report information-security and data-protection  incidents.

Bechtle AG Sustainability Report 2019
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In the areas of security, governance, risk, and compliance, we focus on data processing, information 
flow, e-mail traffic, and customer and Bechtle data in our data centres. These are located in Frankfurt 
and Rüsselsheim, at Bechtle in Neckarsulm and Friedrichshafen, as well as the local data centre of 
Bechtle Hosting & Operations GmbH (BHO). All of these data centres, including the BHO and Bechtle 
IT Systems Integrator Neckarsulm, are certified to DIN EN ISO 27001. 

Every two years, we write a test plan which defines regular security tests to be performed by the cer-
tified data centres. These are part of the security measures which are constantly required and include 
penetration tests (pen tests), which check the security of as many system components, network or 
software system applications as possible. There are also ad-hoc tests that we conduct based on 
 varying services, developments, or innovations.

In the area of data protection, we concentrate primarily on compliance with the requirements of the 
GDPR. The GDPR’s objectives are to protect the fundamental rights and freedoms of natural persons, 
in particular their right to the protection of personal data, as well as the continued free yet secure flow 
of personal data. 

 

It’s not only personal data that 
has to be specially protected. 
Bechtle AG is certified 
according to DIN EN ISO 27001 
standards and can, therefore, 
offer the highest levels of 
security. 
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F E E D B A C K .

GRI 103-3

In order to ensure group-wide compliance with the GDPR, our data protection officer conducts data 
protection audits at all Bechtle subsidiaries, identifying unresolved issues and formulating suitable 
measures. As in previous years, employees in Germany continue to complete data protection training 
via our online iLEARN platform. The training courses are regularly updated to reflect current require-
ments and include a final exam to ensure that the essential principles have been properly understood. 
By the end of 2018, more than 40 per cent of our employees had participated in data protection train-
ing courses. In 2017, the proportion was over 25 per cent. In January 2019, new GDPR training began 
for all internal Bechtle Group employees.

In September 2019, an audit on information security was conducted in accordance with DIN EN ISO 
27001 for the data centres of Bechtle AG, BHO, and the Bechtle IT Systems Integrator in Neckarsulm. 
For the BHO, the scope was broadened: in addition to the Neckarsulm and Friedrichshafen branches, 
the Bochum and Dortmund locations were also certified. 

COMBATTING CORRUPTION AND BRIBERY.

O U R  A P P R O A C H .

GRI 103-1

In order to avoid enterprise corruption and bribery, ethically correct and legally compliant behaviour 
is a must for all. Misconduct and breaches in this context will not just lead to loss of orders and severe 
financial penalties for the Bechtle companies concerned, but also be highly damaging to the reputa-
tion of the entire Bechtle Group. It is especially important, therefore, to increase every individual’s 
awareness of this as part of preventative measures.

M A N A G E M E N T.

GRI 103-2

Combatting corruption is part of the Bechtle compliance system, which encompasses all subsidiaries 
of the Bechtle Group as well as Bechtle AG’s central departments. Applicable since 2010, the Bechtle 
Code of Conduct is an integral part of compliance at Bechtle. This is a binding commitment to integ-
rity for all Bechtle employees. These general compliance provisions continue to be reviewed with 

O U T L O O K .

Bechtle’s declared goal, in addition to adhering to compliance requirements, is to increase the 
overall level of security. Additionally, certification of additional locations needs to be checked for 
compliance with DIN 27001 and TISAX (a standard for information technology defined by the Ger-
man automotive industry/VDA). Training of employees in the existing certification area is also 
planned for 2020. 

Bechtle AG Sustainability Report 2019

BUSINESS ETHICS



37

respect to different scenarios and specialist departments, in order to adapt them to specific contexts 
and provide more concrete detail. For instance, a binding company-wide policy for dealing with incen-
tives from business partners has been in place since 2011. In addition to this, there is an easy-to-use 
decision-making aid for employees on how to appropriately handle and behave when receiving and 
giving gifts – with special consideration for the specific situation with regard to public-sector custom-
ers.

Whistleblowing procedure. Employees can contact the Compliance Board – consisting of the entire 
Bechtle AG Executive Board and a permanent representative from the central legal department – with 
all types of questions on the topic of compliance, but especially to report relevant compliance breaches 
via a dedicated hotline or alternatively via a dedicated e-mail account.

Employees can always access the latest versions of the guidelines on the Bechtle intranet. Moreover, 
every new employee receives a physical copy of the Bechtle Code of Conduct as an integral compo-
nent of the onboarding process. During the year, the Bechtle Compliance Board, sends out special 
e-mail notifications on a case-by-case basis to potentially affected employees and to the managing 
directors of the Bechtle entities. The sole purpose of these e-mails is to increase employee aware-
ness of compliance issues. Articles published on the Bechtle intranet on 31/10/2019 – Compliance at 
Bechtle – provide more information on this.

Combatting and minimising all potential risks of corruption and bribery are the fundamental aims of 
the processes and measures built into the compliance system. Compliance for Bechtle means fully 
complying with the Bechtle Code of Conduct, the differentiated regulations and compliance instru-
ments, and adherence to all relevant laws and provisions. 

Compliance HotlineCompliance Hotline

Bechtle AG 
Supervisory Board/AC

Bechtle AG 
Compliance Board

Bechtle SI (Systems Integrator)/AG 
central units/Affiliated companies

Bechtle  
employees

Bechtle partners
(suppliers, customers, etc.)

� Specifies compliance instruments/policy 
� Constant support  � Compliance hotline/ 
E-mail account  � Training 

�  Forwards compliance instruments/policy  
� Implementation responsibility

Reporting (annual)

Reporting (annual)

COMPLIANCE MANAGEMENT AT BECHTLE.
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All managing directors are obliged to report all potential risks and corruption as a risk factor to 
 central risk management, based in the central controlling unit of Bechtle AG.

GRI 205-2

Personalised training enabled the entire leadership of Bechtle direct Germany and the Bechtle Public 
Sector to be instructed by the legal department during the Public Sector Competence Meeting 2019 
(with some 170 participants).

GRI 205-1

Although the Compliance Board also internally documents figures such as the number of violations 
or reported incidents and reports these to the respective committees, they are by nature confidential 
and cannot therefore be published. Compliance reporting encompasses all operative and legally inde-
pendent members of the Bechtle Group (117 in 2018) as well as all central divisions of Bechtle AG. 

GRI 205-3

 In 2018, there were no known cases of suspected corruption in the Bechtle Group. For the 2019 report-
ing period, not all compliance reports were available before publication of this report.

Both internal and external 
parties can use the compliance 

hotline to report breaches.
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F E E D B A C K .

GRI 103-3 
To ensure the effectiveness of the Bechtle compliance system, all managing directors of the group 
subsidiaries and the heads of the central departments are required to report incidents, i.e. identified 
violations of the Code of Conduct or applicable law, to the Compliance Board in the form of an annual 
compliance report. In terms of software, there is also a background check of all Bechtle business part-
ners (including employees) via our central SAP system in accordance with relevant EU Directives on the 
prevention of the use of the financial system for the purposes of money laundering and terrorist financ-
ing (Directive (EU) 2018/843 and (EU) 2015/849). Subsequently, the Compliance Board prepares a con-
solidated overall compliance report and submits it to the Supervisory Board of Bechtle AG.

QUALITY MANAGEMENT.

To ensure that our customers’ requirements are systematically recorded and that we are able to fulfil 
them, we introduced a group-wide ISO 9001 management system back in 1996. This management sys-
tem makes sure to take into account the complex requirements of a decentralised business model 
based on a strong regional presence, while operating with the efficiency of a centrally organised com-
pany in areas such as logistics, warehousing and product management. Bechtle’s quality manage-
ment system is regularly assessed by Bechtle’s quality management officer using internal audits as 
well as by external experts from independent certification organisations. Every year, DQS GmbH, a 
company specialised in auditing management systems, examines all of the processes and procedures 
in place at Bechtle’s central units as well as three to five randomly selected, rotating Bechtle Group 
locations. In addition to the annual audit, DQS conducts what are known as recertification audits every 
three years with the next due in 2020. All previous audits have yielded only positive results. 

In spring 2017, we successfully transitioned from the outdated DIN ISO 9001:2008 standard to the new 
DIN ISO 9001:2015 version within the framework of matrix certification – one of the first companies in 
Germany to do so. This has noticeably improved the quality of our internal processes even further. The 
new version is closely aligned to practical realities, reflecting the requirements of rapid technological 
and economic change. By improving the quality of our processes and identifying risks and opportuni-
ties, as required by the standard, we have been able to deepen our relationships with customers and 
other stakeholders.

O U T L O O K .

The Bechtle Code of Conduct is currently being updated and the new version is set to be pub-
lished at some point in 2020. Compliance training will continue. For the mid-term, Bechtle plans 
to design and offer an e-learning tool on compliance for all employees. 
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EMPLOYEES

EMPLOYER ATTRACTIVENESS.

O U R  A P P R O A C H .

GRI 103-1

It is very important for us, both from a strategic and an economic perspective, not only to recruit 
highly qualified people, but also to keep them long term. It’s important that our employees are able to 
develop and grow at Bechtle and also feel at home. As a future-proof employer, we have much to offer 
our employees: the freedom to take the initiative guided by clear goals, mutual esteem and unity in a 
powerful team with support from experienced specialists in order to keep a healthy work-life balance.  

M A N A G E M E N T.

GRI 103-2

Our approach is echoed in Bechtle’s Vision 2030. “We are professionals. We strive to excel and we have 
what it takes. Bechtle is a place where great people accomplish great things.” Flat hierarchies enable 
early handover of responsibilities and promote entrepreneurial thinking in all employees. 

Measures to boost employer attractiveness are generally guided by Human Resources, whose expert 
teams set targets, tackle individual topics, and pilot targeted measures in close coordination with the 
Executive Board. The Managing Directors of the Bechtle Group companies bear the responsibility for 
implementing measures in their own spheres of responsibility. 

GRI 401-2

Keeping the balance. We set great store on our employees’ work-life balance. We want to enable 
them to manage the requirements of work alongside their leisure time, family or changing personal 
situation. Flexible working hours, part time work, and mobile working are the most important and 
most popular tools for this, roles permitting. We embrace the variety of modern working styles and 
strive to enable employees to choose the best time and place to get the job done and accommodate 
their particular situation. 

One concrete work-life balance measure was implemented in 2019 for employees across Germany 
when the holiday allowance was supplemented by two extra days, bringing the total up to 30 per year. 
And those who wish for a longer time out than the annual holiday provides can agree this with their 
team and manager. 
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Childcare is also a considerable challenge for many families in terms of keeping the balance between 
being a parent and employee, and this is one reason many take advantage of parental leave when their 
children are young. 

GRI 401-3

In the reporting year, 363 employees in Germany took parental leave. On average, parental leave taken 
by women increased by 3.4 to 24.5 months (compared to the previous year), which is significantly 
higher than men, who took an average of 1.7 months leave.      

Once their parental leave has ended, many employees opt to start working part time (see further 
below for the percentage of part time employees). In this vein, we are also seeing increased demand 
for part-time models for employees in leadership roles.  

GRI 401-2

For families with older children, Bechtle headquarters in Neckarsulm has been offering all-day sum-
mer holiday activities for employees’ children between five and 12 years of age since 2018. Together 
with Haus der Familie, a non-profit organisation in Heilbronn, the children can play and have fun for 
a period of between one and three weeks. Bechtle takes care of coordination, provides the required 
facilities, and subsidises some 75 per cent of each child’s participation costs. In the reporting year, 107 
places were taken for one week at a time. 

2018 2019 

No. of employees 347 363

Percentage of women in % 51 53

Average no. of months 21.1 24.5

Percentage of men in % 49 47

Average no. of months 1.67 1.7

PARENTAL LEAVE:

Bechtle AG Sustainability Report 2019

Beekeeper, Markus Zettl, 
explains to the children taking 
part in the holiday programme 
about the Bechtle bees’ life 
buzzing around the head-
quarters and how important 
flowering plants are for their 
survival. 
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EMPLOYEES

GRI 401-2

Biking into the future. Since February 2019, Bechtle employees from participating companies in 
Germany have been able to lease a bike with favourable conditions and use it privately or to ride to 
work on. On 31/12/2019, 392 company bikes were being leased. 

Working environment. New, attractive and flexible working environments and room to unleash 
their creativity are important for all employees to feel comfortable in their workplace. Alongside the 
right technical equipment, the modern work concept provides for shared desks, noise combating 
measures, communication oases, and a new office furniture concept, the latter spanning modern and 
ergonomic office furniture such as desks with motorised height adjustments. We purchase the furni-
ture from a family-run company in the Heilbronn-Franconia region. All newly-constructed or newly 
occupied Bechtle office spaces subscribe to this concept. 

Social security. We provide our employees in Germany with a range of attractive offers in terms of 
pension plans and other insurance. Since 2019, we have been offering an occupational disability insur-
ance policy with attractive conditions and with no health check required. A further option for retire-
ment planning is drawing up a direct insurance policy. Although it only became obligatory to provide 
deferred compensation to the amount of the social security savings for new contracts in 2019 – and is 
not required for existing contracts until 2021 – Bechtle has been providing a 15% subsidy to the amount 
of the deferred compensation for all employees who have taken out a policy since 2018. 

Overview of employee numbers. The Bechtle Group employed a total of 11,487 people, of which 
1,428 were in part-time employment, as at 31 December 2019.   

GRI 401-1 

The turnover rate in the reporting year regressed slightly to 9.4 per cent. 

The average employment period of Bechtle Group employees fell marginally from 5.8 to 5.5 years.

2018 2019 

Full time 8,978 10,059

Part time 1,027 1,428

Total 10,005 11,487

GRI 102-8 

BECHTLE GROUP EMPLOYEES. 

For other employee figures 
(e.g. share of women), see the 

section Diversity and equal 
opportunities.

As part of the Farewell 
Feedback review, Bechtle uses 

the opportunity to gather the 
views of employees leaving the 

group on work climate, 
leadership style, and general 

satisfaction. 

2018 2019 

Employee turnover rate in % 10,0 9,4

BECHTLE GROUP TURNOVER RATE.

2018 2019 

Average employment period in years 5.8 5.5

THE AVERAGE EMPLOYMENT PERIOD AT BECHTLE GROUP.
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GRI 401-1

Bechtle was considered an attractive employer in the reporting year. In total, 24,235 applications were 
received via the Bechtle electronic recruiting tool in 2019, and 2,365 people were hired within the 
Bechtle Group. The distribution of gender and age of the new hires can be seen in the following table: 

F E E D B A C K .

GRI 103-3

The most important tool for gauging employee happiness remains an in-person interview. In their 
performance reviews, generally conducted on an annual basis, employees can express their level of 
satisfaction along with how they feel about the atmosphere in their team and collaboration to those in 
charge. An employee can always request additional meetings during the year in order to have a frank 
exchange with their superior. Members of the Bechtle Group, such as HanseVision GmbH, regularly 
conduct anonymous online surveys to gauge their employees’ happiness. HanseVision’s management 
and human resources teams evaluate these results on a regular basis, and a compliance hotline 
allows employees to anonymously report irregularities.  

2018 2019 

Women 570 585

Men 1,797 1,777  

Total 2,367 2,365*
*Three employees did not provide any gender information

NEW HIRES – BY GENDER.

2018 2019 

< 30 years of age 1,073 1,076

30–50 years of age 1,019 1,041

50+ years of age 275 248

Total 2,367 2,365

NEW HIRES – BY AGE GROUP.

Additional information can be 
found in the sections Employer 
attractiveness and Training and 
education

Further information can 
be found in the section 
Stakeholder engagement

O U T L O O K .

The need for new employees grows with each new year. It is a big challenge to find them, inte-
grate them, gain their loyalty, and instil the company values in them, and for this reason, an 
interdisciplinary working group headed by both Human Resources and Corporate Communica-
tions has been brought to life in 2020 to specifically tackle Employer Branding.  
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At the end of 2019, Bechtle summarised the key aspects that set them apart as an employer.  

Bechtle as an employer.

EMPLOYEES

M A K E  WAV E S  R I G H T  F R O M   

D AY  O N E .

The moment you start at Bechtle, you will be able 
to work on projects and deliver results your way. 
An enterprising mindset is in our DNA. When our 
strands intertwine, there’s nothing you can’t do 
at Bechtle.

E X P E R I E N C I N G  T H E  M O D E R N 

W O R K P L A C E .

Fast, easy, anywhere collaboration is how our 
teams have the biggest impact. That’s why our IT 
communication landscape is top-of-the-range, 
connecting people with chat, web conferences, 
video calls, and more.

F L E X I B I L I T Y.

We embrace the variety of modern working 
styles and strive to enable employees to choose 
the best time and place to get the job done and 
accommodate their particular situation.
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VA L U E S .

Integrity, determination, reliability and inspira-
tion – our values are steeped in our rich culture 
that encourages the individual and brings 
together the whole. The more we grow, the more 
we grow together.

C O M M U N I T Y.

Bechtle is a flourishing community that thrives 
despite, or perhaps indeed because of our dis-
persed organisation. A close-knit community 
that thrives well beyond our working lives at 
countless team events, in sporting groups and 
much more.   

C R E AT I V I T Y.

What could be more exciting than tomorrow? IT 
is an industry defined by its own reinvention, 
always creating new spaces for people to pros-
per and grow, with an excellent economic out-
look to boot.

N U M B E R  1 .

In Germany, we’ve outranked all other systems 
integrators. In Europe, we’re among the leaders 
of the pack. And together with our partners on 
every continent, we’re right on our customers’ 
doorstep, worldwide. Bechtle is a springboard 
for those who want to reach the top.
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S TA B I L I T Y.

Starring on the TecDAX and MDAX, and with our 
founders holding a major stake in the company, 
Bechtle AG has some 100 subsidiaries with an 
exceptionally stable workplace ecosystem. We 
make no secret of our assets and performance 
and crunch our numbers openly in our financial 
reporting.

P E R S O N A L  G R O W T H .

We empower our employees to thrive as people 
and expand their professional horizons with an 
array of programmes, seminars and other train-
ing opportunities offered by our very own Bechtle 
Academy. In fact, the number of vocational and 
university students who join us for the long haul 
is sticking out.

I N S P I R E  C U S T O M E R S .

Our product is the future. Our delivery system is 
one of a kind. We blend close proximity to our 
customers with IT solutions that are truly end-
to-end, creating a unique mix of people and per-
formance, products and expertise that gives our 
customers that extra edge.

S U S TA I N A B I L I T Y  I N  M I N D .

We are aware of our social and environmental 
footprint. As a signatory of the UN Global Com-
pact, we believe that taking on responsibility in 
the big scheme of things is the only way to suc-
ceed in the long run. We understand the positive 
impact of diversity and strive to embed it in our 
teams.



47

Bechtle AG Sustainability Report 2019

T H E  B E C H T L E  N E T W O R K .

Our close-knit locations, subsidiaries and vendor 
partners offer a wealth of opportunity, including 
diverse career trajectories within our organisa-
tion and a community-driven pool of specialist 
expertise.

P E R K S  A N D  B E N E F I T S .

Bechtle employees enjoy assorted cherries on 
top. We shop with exclusive discounts on popular 
websites and can lease a business bike at a great 
rate. And many of our locations hold regular 
events to foster health and wellbeing, offer holi-
day programmes for children, and offer schemes 
at local gyms.

VISIONS COMING TRUE.

Many companies have a vision. We make ours 
reality. Our milestones are chronicled in a strik-
ing success story and we are now on track to our 
Vision 2030, aiming for another landmark figure 
with €10 bn in revenues.

bechtle.com/karriere/
bechtle-als-arbeitgeber
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EMPLOYEES

OCCUPATIONAL HEALTH AND SAFETY.

O U R  A P P R O A C H .

GRI 103-1

We want to provide our employees with a safe and productive working environment in which they feel 
at ease and which avoids work-related injuries and illnesses. It’s essential that we take our responsi-
bility as an employer seriously and ensure that the company is a safe and healthy place to work. Com-
pliance with legal regulations is critical for us and we also attach great importance to occupational 
health and safety. 

As independence is an important component of Bechtle’s corporate culture, we aim to raise our 
employees’ awareness of potential risks and negative effects on their health. The ever-changing 
world of work challenges every single one of us – including occupational health management, which 
is why we encourage our employees to lead a healthy life both at work and at home. We implement 
suitable measures to support occupational health and safety plus awareness raising.  

M A N A G E M E N T.

GRI 103-2, GRI 403-2 – GRI 403-5

With Bechtle’s connected dispersion model, responsibility for the occupational health and safety for 
all employees (including all leasing staff) lies with the managing directors of the individual compa-
nies. This rule applies to all companies of the Bechtle Group. 

GRI 403-3

Occupational safety. The German Bechtle companies are supported by a centralised coordinating 
unit at Bechtle AG. The managing directors of the branches outside of Germany are also responsible 
for occupational health and safety, but due to the various legal requirements in different countries, 
the coordinating unit in Germany can only play a limited role. The coordinating unit remains in contact 
with the commissioned occupational health service, which regularly visits the German branches to 
identify potential dangers and supports companies to reduce risks. Together with the occupational 
health service, the coordinating unit trains managing directors across Germany on their obligations 
and provides e-learning materials for employees (e-learning covers the basics of occupational safety, 
ergonomics, health, first aid and fire protection), and also draws up guidelines for occupational health 
and safety and fire protection. Bechtle Belgium is also supported by a coordinating unit.

All employees take part in regular occupational safety training and can view the Occupational Health 
and Safety Act via the intranet. The Occupational Safety Committee meets every quarter to check the 
current situation, discuss current developments and decide on any necessary measures to be taken. 
General measures tend be piloted at the headquarters before being rolled out across the group. In 
addition, each German branch has its own Occupational Safety Committee made up of local occupa-
tional safety experts and members of the management who meet four times a year. Short-term and 
acute measures such as employee suggestions are implemented immediately. 
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Occupational health. Bechtle established Corporate Health Management (CHM) at the Neckarsulm 
headquarters in 2013. CHM takes a holistic approach to the subject of health and is a part of the 
Human Resources department. On the one hand, the CHM team plans and coordinates measures at 
the headquarters and on the other, is in regular contact with the responsible parties at all Bechtle 
locations – both domestic and outside of Germany. The team also supports the regional companies, 
encouraging knowledge sharing. 

GRI 403-1, GRI 403-8

Bechtle AG is striving to achieve DIN EN ISO 45001 certification in Health and Safety Management in 
Neckarsulm and Gaildorf in 2020.

GRI 403-5

The following table gives a detailed overview of the previously described training courses on occupa-
tional health and safety in Germany, Bechtle Belgium, Bechtle direct B.V., The Netherlands and in the 
Bechtle IT Systems Integrator in Austria:

GRI 403-6

We offer a wide variety of voluntary services and programmes to promote healthy living. In 2019 at the 
headquarters in Neckarsulm alone, Corporate Health Management offered 20 programmes for just 
shy of 1,100 participants – from yoga, functional fitness and muscle training to seminars on giving up 
smoking and foot analysis.

20191 

iLearn courses on the subject of Occupational Safety 745 participants2

General training on occupational health and safety 623 participants3

Training for safety officers 120 participants4

Evacuation training 116 participants5

First aiders and fire protection officers 89 participants6

Automated external defibrillator 57 participants7

Management training 53 participants8

First aid course 60 participants9

Workplace ergonomics 120 participants10

 1 Initial GRI report, data from 2018 not available
  2 All companies at Bechtle Platz 1 plus in Frankfurt, Darmstadt, Rottenburg and Mannheim
  3 Bechtle IT System Integrators in Nuremberg, Bonn Hamburg/Kiel and Vienna.
  4 All German companies
  5 Bechtle direct B.V. The Netherlands. The Bechtle Belgium evacuation plan is available every location
  6 All companies at Bechtle Platz 1
  7 Bechtle direct B.V. The Netherlands, Bechtle Belgium, Bechtle IT Systems Integrator Austria
  8 All German companies
 9 Bechtle direct B.V., The Netherlands
 10 Bechtle Belgium, Bechtle IT Systems Integrator Austria

TRAINING COURSES ON OCCUPATIONAL HEALTH AND SAFETY.
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EMPLOYEES

At least 25 other branches (Bechtle GmbH in Bonn, Darmstadt, Frankfurt, Hamburg, Hanover, Karls-
ruhe, Cologne, Mannheim, Munich, Nurnberg, Regensburg and Rottenburg and Bechtle direct B.V., 
The Netherlands), the companies offered health days, boot camps, medical check-ups, fruit baskets, 
site inspections, advice on ergonomics and workstation equipment, massages, sports programmes 
and much more.1 

GRI 403-9

In 2019, there were 27 reported work-related accidents at Bechtle in Germany which is a significant 
increase yoy. The most common injuries were cuts and injuries caused by incorrect lifting and carry-
ing. The number of reported commuting accidents increased to 13 as a result of collisions, bike acci-
dents, sprains and slips on ice. As the risks posed by road traffic made up the majority of reportable 
occupational and commuting accidents, driver safety training courses were offered in 2019.    

F E E D B A C K .

GRI 103-3

Occupational safety. Evaluating group-wide sickness and accident rates can provide insights into 
possible weaknesses. Security instructions for third-party companies working at a Bechtle site serves 
to provide information about potential risks while also making the employees of these third-party 
companies aware of occupational safety regulations. In 2019, a framework agreement was concluded 
with the external service provider, BAD, to implement measures, make adjustments and eradicate 
any risks across all locations. 

Occupational health. The programmes on offer are evaluated in dialogue with the coaches, on the 
basis of the number of participants and their feedback and adjusted according to requirements. In 
2019, Bechtle offered the following programmes, among others: “Morning Yoga” and “Healthy Lunch-
break” at the headquarters, the “From Munich to Lake Garda” walk at Bechtle Munich/Regensburg; 
health days at Bechtle Hanover, massages at Bechtle Frankfurt/Main, Darmstadt and Nurnberg; gym 
subsidies at Bechtle direct in the Netherlands, physio checks at Bechtle Mannheim, weekly sports 
programmes with a coach at Bechtle Karlsruhe and height-adjustable desks at Bechtle Rottenburg. 
Preventive checks such as hearing and eye tests, skin screenings and lung-function tests comple-

2018 2019

Number of reportable occupational accidents 16 27

Number of reportable commuting accidents 12 13

Number of deaths due to work-related injuries  0 0

Number of work-related injuries with serious consequences 
(excluding deaths) 2 0

Accidents per 1,000 employees*  3.8 3.3 

WORK-RELATED INJURIES IN GERMANY.

Bechtle AG Sustainability Report 2019

1 Bechtle IT Systems Integrators in Bonn, Darmstadt, Frankfurt/Main, Hamburg, Hanover, Karlsruhe, Kiel, Cologne, Mannheim, Munchen, Nurnberg,
 Regensburg, Rottenburg plus ITZ Essen. Also the Bechtle IT Systems Integrator Austria with its five locations, Bechtle direct B.V. the Netherlands 

with two locations and Bechtle Belgium (ARP N.V. Neerpelt, Bechtle Brussels, Bechtle Management B.V., Neerpelt, Bechtle Central Support N.V.
 and Bechtle direct N.V.) with four locations. Other locations were not included.

*Basis of calculation: 500 employees 1,000,000 hours
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ment the offering. We furthermore support employees group-wide, financially and in a non-material 
way, in company runs and sport groups. For example, in September 2019 the 7th international Bechtle 
Soccer Cup took place in Wiesloch. 23 teams from Germany, Spain, France, Great Britain and the 
Netherlands took part in the Bechtle-internal European Championships.  

EMPLOYEE DEVELOPMENT, TRAINING AND 
EDUCATION. 

O U R  A P P R O A C H .

GRI 103-1

We’re a dependable employer in the future-oriented industry of IT. Due to racing digitalisation on one 
hand, and the increasing need for specialist staff on the other, it is of strategic importance for our 
financial success to not only attract qualified individuals, but also keep them at Bechtle in the long 
term. We place great importance on our employees’ continued personal and professional growth. Fol-
lowing our target of training our employees to be the best in the business (Bechtle Corporate Philos-
ophy, p.14), we want to increasingly be able to cover the growing need for specialist and management 
staff from our own ranks. Training and education in addition to knowledge management are therefore 
very important at Bechtle. 

M A N A G E M E N T.

GRI 103-2 

The central People Development department and Academy have been directly linked to Bechtle AG’s 
Executive Board since February 2019. People Development centrally plans and organises develop-
ment programmes, leadership training courses, programmes accompanying vocational training and 
integrated study, and the trainee programme for all of the Bechtle Group companies. The Bechtle 
Academy rounds off the offering with a wide portfolio of training courses for all employees. 

In line with Bechtle’s connected dispersal business model, the managing directors of each Bechtle 
Group company and their management are the first point of contact for training and education. 
Employee training is of special importance for Bechtle and this is why it is firmly rooted in the Corpo-
rate Philosophy as well as the Bechtle Group Leadership Principles. 

 

O U T L O O K . 

With the construction and opening of the new building in Neckarsulm in autumn 2020, CHM will 
have its own rooms, plus additional bike stands, changing rooms and showers will become avail-
able. To promote the health of our employees at all levels, our focus in the coming year will be 
on improving knowledge sharing between the companies.  
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GRI 404-3

At least once per year, the respective supervisors conduct a performance review with all employees 
where they discuss their training needs.  

Vocational training and integrated study at Bechtle. In the reporting year, Bechtle had a record 
number of trainees. We offer professional newcomers a wide range of vocational training in 15 profes-
sions and study paths. In the 2019 academic year in Germany alone, over 229 young people began 
vocational training or integrated degrees at Bechtle. This means that we have 714 budding profession-
als, 85 of which are based abroad. We support our trainees and integrated degree students with com-
prehensive, tailored seminars and targeted exam preparation courses, in conjunction with internal 
and external experts.

And every new trainee receives an extensive induction to help them get accustomed to their new work 
environment. In the first weeks after beginning their training, we also appoint an experienced col-
league as a mentor for each trainee and new Bechtle employee, who helps them find their way in the 
company. Bechtle offers a so-called Azubi-Mikado, a two-day orientation seminar at the company 
headquarters offering information on company history, the Bechtle corporate culture, business 
model, and more. Other target-group-specific seminars are also offered, like the week-long Bechtle 
Azubi Camp that facilitates networking across different Bechtle locations and provides invaluable 
information for life at the company.

The 229 new trainees 
and students kick off their 

Bechtle careers.

Bechtle AG Sustainability Report 2019



53

As part of the international exchange programme, in 2019, four integrated degree students of busi-
ness administration with a focus on trade gained their first experience of working in another country 
in South Korea, the USA and at our Brussels branch.

To attract the next generation of professionals, Bechtle offers numerous ways to get in touch. On var-
ious social media platforms and a Bechtle website, Bechtle AZUBITs’ – ambassadors for the Bechtle 
training programme – report on current topics and share fascinating insights into their practical and 
theoretical training experiences. We consider training as an investment in the future for the purpose 
of actively forestalling a shortage of qualified staff. That’s why our CEO is regularly involved in monthly 
meetings on the subject of training.

Bechtle has a very high retention rate. After successful completion of the traineeship/integrated 
degree programme, we are able to offer almost all trainees and students permanent employment 
contracts, which helps us ensure the sustainable growth of the company.

Training and development. The Bechtle Academy supports our employees in continually expand-
ing their knowledge and their skills with numerous seminars, phone and online combination training, 
and e-learning courses.  

GRI 404-2

In the reporting year, 7,425 employees took part in 540 in-class seminars over a span of 11,480 days at 
the Bechtle Academy.

2018 2019 

Number of professions requiring training 15 15

Training ratio (Germany) in % 7.7 7.3

Total number of trainees and integrated degree students 648 703

KEY FIGURES FOR VOCATIONAL TRAINING AND INTEGRATED DEGREES.

2018 2019 

Commercial trainees 240 248

Technical trainees 326 370

Commercial integrated degree students 47 50

Commercial integrated degree students 35 35

DISTRUBUTION OF TRAINING AND DEGREE PROGRAMMES.

2018 2019 

Employees 6,904 7,425

Participation days 10,848 11,480

Events 523 540

BECHTLE ACADEMY OFFERINGS: IN-PERSON SEMINARS.
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GRI 404-2 

The number of courses completed on the internal iLEARN e-learning platform also continued to rise. 
Courses are available in up to ten languages for 14 European countries. Since October 2016, every 
Bechtle employee has access to the iLEARN e-learning portal and can even access course material 
from mobile devices. In this way, we support our employees in integrating efficient learning methods 
into their everyday work life. 

There is also the option to attend courses in the Bechtle Training Centres or take external training at 
any time. 

Take the lead. The Bechtle Junior Management Programme (JuMP) is aimed at employees who 
demonstrate leadership potential. No previous management experience is required. It helps partici-
pants develop the skills they need for their current roles and prepares them for taking on executive 
responsibility in the future. The General Management programme prepares candidates to take on 
leadership and management positions. It is run every two years. Participants for both programmes 
are nominated by their supervisors. 

2018 2019 

Employees 10,118 10,308

iLEARN courses 140 138

BECHTLE ACADEMY OFFERING: ILEARN.

Bechtle AG Sustainability Report 2019

The 2019 JuMP participants 
at a photo shoot with the CEO, 

Dr Thomas Olemotz.
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Specialists. The IT Business Architects Programme (ITBA) offers employees who show outstanding 
professional skills attractive development options. At the same time, it meets our customers’ growing 
need for IT consultation and strategic support.

The Bechtle IT Solutions Architects Programme is a new addition that launched in April 2018, with 
which employees can expand their cloud computing skills. Organised via the Bechtle IT Systems Inte-
grator in Munich/Regensburg and the Lead Virtualisation Competence Centre based there, in the 
reporting year, 75 employees from 17 German and Austrian locations completed single modules or full 
training there. Since 2019, shadowing has been taking place to further accompany and advise the IT 
solutions architects.

Recruiting for Bechtle. We want to attract interested and talented candidates to Bechtle. A trans-
parent and quick application process, fast decisions, and a personal contact are of particular impor-
tance to us. We support young people in choosing a career and give them the chance to get to know 
the IT labour market. In 2019, a total of 88 students completed study placements at Bechtle’s Neckar-
sulm headquarters alone. With the Girls’ Day and WoMent2 projects the latter being Heilbronn Univer-
sity’s mentoring programme, we actively contribute to supporting girls and young women in Germany, 
informing them about their options as to careers, training and studies in companies. Additional meas-
ures taken include applicant training for school pupils, information events at Bechtle’s various sub-
sidiaries, class visits and talks held at schools to initiate early personal contact.

To help graduates get accustomed to their new working environment, we offer them various attractive 
entry level and qualification measures as part of the Bechtle trainee programme in which trainees are 
prepared to take over a specialist position in the space of nine months. The programme is made up in 
equal parts of theoretical and practical training for the subsequent role. The programme, currently 
rated by German entry-level job site Absolventa as “fair and career-boosting”, currently offers four 
different areas of focus: “Sales (industry),” “Sales (public sector),” “Services” and “Central Services”.

 

2018/2019 2019/2020

Bechtle Junior Management Programme 36 57

Bechtle General Management Programme 10 19

IT Business Architects Programme 20 10

BECHTLE FURTHER EDUCATION PROGRAMMES PARTICIPANT FIGURES.

2018/2019 

System Engineers Comprehensive 18

IT Business Architects Modules 9

Sales Managers Modules 20

Sales Modules 27

Total 74 

IT SOLUTIONS ARCHITECTS PROGRAMME PARTICIPANT FIGURES.
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Since 2019, two training courses take place every year. The additional course along with positive past 
experiences have seen the number of trainees increase significantly from 11 to 55. As mentioned 
under “Vocational training and integrated study”, Bechtle offers regular 2-day “Mikado” onboarding 
events. In order to meet the various needs of the participants, there are different Mikados for train-
ees/integrated trainees, new employees, newly acquired companies, and leadership staff. The 
Employee Mikado takes place once a month with all others being organised as needed. New employ-
ees from companies abroad meet once a month in the English speaking iStart. All onboarding events 
take place at the Bechtle headquarters in Neckarsulm.

Honours. In 2018/2019 Bechtle won the silver award for BEST RECRUITER and took 3rd place among 
German companies in the IT/software/telecommunications industry. BEST RECRUITERS is the larg-
est independent scientific recruiting study in the German-speaking area. The study annually tests the 
recruiting measures of the 1,300 largest companies in Austria, Germany, and Switzerland, calculated 
by revenue and employee headcount.  

Bechtle stood out with its very good communication style, content and appealing adverts, as well as 
for its very good personal contact with applicants. BEST RECRUITERS highlighted AZUBIT, where 
Bechtle trainees and students run a blog as well as their own Instagram and Facebook accounts, writ-
ing about their jobs, day-to-day work, tell stories from their universities, and much more.

Moreover, the MINT Minded Company seal is a testament to our commitment to students, graduates, 
and talented individuals in mathematics, IT, sciences, and technology, in addition to the Dualis seal 
from the Heilbronn-Franken Chamber of Commerce and Industry, which celebrates our excellent 
achievements as a training company.

F E E D B A C K .

GRI 103-3

In employee performance reviews, supervisors give retroactive feedback on completed placements 
and training. The Bechtle Academy regularly evaluates their training  with a standard questionnaire 
at the end of each event. Additionally, the Academy regularly checks content, methods, and didactics 
as well as the training load. The offering is revised annually and adapted to current needs.  

bestrecruiters.eu

bechtle-azubit.de/

mint-minded-company.de

O U T L O O K .

In the reporting year, the central People Development department and the Bechtle Academy 
concentrated intensively on the topic of leadership. Numerous measures are being introduced in 
2020 to solidify the leadership culture and further boost the quality of leadership across the 
group. The central platform is the Bechtle internal leadership website.
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IT’s fun! We’re proud to be a 
MINT minded company.

Jasmin Ganßer (left) and Regine 
Viehofer, Heads of Recruiting, proudly 

holding their BEST RECRUITERS 
award which honours their and their 

team’s hard work.
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DIVERSITY AND EQUAL OPPORTUNITIES.

O U R  A P P R O A C H .

GRI 103-1

Our employees form the basis of our corporate success. Alongside their qualifications and high levels 
of dedication, it’s the diversity of the Bechtle employees that is a key factor for successful teams and 
an excellent understanding of both customers and markets, with the aim of cultivating a long-term 
relationship between our employees and Bechtle. We encourage our employees to bring their individ-
ual experiences, skills, and potential to the group and we provide them with a respectful working envi-
ronment where appreciation is at the fore. We speak frankly and turn our backs on discrimination due 
to gender, gender identity, sexual orientation, age, religious beliefs, world views, ethnic background 
and nationality, illness and disability. This principle has been firmly anchored in our Code of Conduct 
which applies to every single employee. For potential applicants, it’s crucial that their new employer is 
open-minded and honest. 

M A N A G E M E N T

GRI 103-2

We expect that all of our employees are treated equally as laid down in our Code of Conduct and the 
corporate values we live every day, which demand we treat each other fairly and respectfully. Each 
leader must act as a role model and ensure diversity and equal opportunities in their departments. 
The Bechtle Academy offers numerous seminars on the subject of diversity, ranging from intercul-
tural skills to leadership training, while Human Resources employees are specifically trained in appli-
cation and employment processes. The Bechtle Compliance Board is the central point of contact in 
the case of code breaches and can be approached anonymously.  

Diversity and equal opportunities key figures. The Bechtle Group collects information on 
nationality, the percentage of women, and age, an overview of which is given below.

GRI 405-1

Nationality. In 2019, 11,487 employees from 88 countries were working at Bechtle (as at 31 December 
2019).   

2018 2019 

< 30 years of age 2,681 3,049

30–50 years of age 5,349 5,921

50+ years of age 1,975 2,517

Total 10,005 11,487

EMPLOYEE AGE STRUCTURE.

GRI 405-1
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GRI 102-8, GRI 405-1

Percentage of women. In 2019, Bechtle employed 3,082 women, amounting to 26.8 per cent. The 
share of women on the Supervisory Board was 33 per cent in the reporting year. No women currently 
sit on the Executive Board or are Executive Vice President (second management level) and, at higher 
management levels women are currently underrepresented. In the long-term, Bechtle would particu-
larly like to increase the number of women in leadership positions and for this reason, earlier than 
planned on the 17 January, the Executive Board chose to redefine the target figures set in 2017. Cur-
rently, no women are Executive Vice Presidents, but this should change with a new target of 22% by 31 
January 2025. The current percentage of women as managing directors and direct reports is 8.8% 
with the goal of increasing this to 25% by 31 January 2025. 

Initiative for the advancement of women 2019. Bechtle took part in the WoMent² mentoring pro-
gramme at the University of Applied Sciences in Heilbronn for the second time in 2019. During this 
programme, three mentors each support a female student in their final year of study with the goal of 
motivating them to aim for a leadership role.  

See the Bechtle Annual Report 
2019, Group Management Report, 
Section Company/Corporate 
Governance Report

2018 2019

Women 2,716 3,082

Men 7,289 8,405

Total employees 10,005 11,487

GRI 102-8, GRI 405-1

TOTAL NUMBER OF BECHTLE GROUP EMPLOYEES ACCORDING TO GENDER.  

2018 2019

Central Divisions 49.7 48.7

IT E-commerce 39.5 39.7

IT Systems Integration & Managed Services Segment 20.1 20.3

Trainees 24.2 24.0

Bechtle Group total 27.1 26.8 

GRI 102-8, GRI 405-1 

WOMEN ACCORDING TO SEGMENT IN %    in %

2018 2019

Supervisory Board 33 33

Executive Board 0 0

Executive Vice President 0 0

Management* 13.1 12.0
*Management includes: Executive Board, Executive Vice Presidents, managing directors, direct reports and department heads.

GRI 405-1 

WOMEN IN REGULATORY BODIES AND LEADERSHIP ROLES IN %    in %

hs-heilbronn.de/woment
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Moreover, the Superwomen Academy took place for the first time in Germany and was held at the 
Bechtle headquarters. This initiative helps companies gain more female employees using many dif-
ferent methods, including analysing external communications and designing a company’s employer 
communications and image to make them equally attractive to women and men. Wendy Broersen, 
from the Netherlands, has been marketing this concept for three years. The event at Bechtle’s head-
quarters in Neckarsulm was aimed mainly at raising awareness among HR decision-makers.

With Girls’ Day, which was held at Bechtle Platz 1 and some of the other companies, Bechtle AG gives 
pupils the opportunity to find out more about careers and courses of study in technical fields. 
Bechtle AG is also a member of the federal government’s Nationaler Pakt für Frauen in MINT-Berufen 
(National Pact for Women in STEM jobs).

F E E D B A C K .

GRI 103-3

Any breaches of our Code of Conduct are reported to the Compliance Board before they are checked 
and appropriate measures taken. Diversity transcends all areas of the group.  

superwomenacademy.com

komm-mach-mint.de

Bechtle AG Sustainability Report 2019

Superwomen Academy at Bechtle: “Equalitypoly” is the 
name of the game in which players experience the 

positive effects a diverse corporate culture can have. 
During the game, the players discuss topics ranging 
from recruiting and employer branding to corporate 

culture, management and, of course, revenues.

O U T L O O K .

The Bechtle IT Systems Integrator in Hamburg signed up to the German Diversity Charter back 
in April 2019. We are currently reviewing if we can sign up Germany-wide to further underscore 
our commitment to diversity and equal opportunities. This is an opportunity for us to carry out a 
fundamental analysis of the subject of diversity within the company. In terms of gender diversity, 
in 2020 we are working on concept with binding controls, targets and measures to support us in 
increasing the percentage of women, particularly at management level. 
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SOCIAL COMMITMENT.

Social commitment is part of our corporate responsibility and a key component of our sustainable 
company culture. Bechtle AG and its Bechtle Group companies sponsor various community projects 
that serve the community in many different ways. 

Consequently, Bechtle AG has been concentrating its social commitments in the areas of children/
young people, education and sports since 2014, This triad, which formed the basis for a group-wide 
strategy in 2017, continues to be an excellent fit with Bechtle’s corporate culture, values, Vision 2030 
and brand foundations. 

B E C H T L E  A G ’ S  C O M M I T M E N T.

In accordance with social commitment policies, Bechtle AG acts as a reliable partner for select pro-
jects for at least three years. Three concrete examples of long-term commitment to our partners are: 
in 2009, Bechtle founder Ralf Klenk launched the foundation “Big Help for Little Heroes” (Große Hilfe 
für kleine Helden) and Bechtle has been supporting them from day one, donating 30,000 euros in 2019.

Bechtle has been co-funding an endowed professorship at Heilbronn University since 2009 with a 
focus on logistics. Since 2010, the annual financial contribution has been 10,000 euros with further 
financial support being confirmed through to September 2020.

As a sign of our commitment to the region, we have a co-operation with the Neckarsulm Sport Union 
Club, which is significant in the region both in terms of its size and its professional organisation. Our 
contribution to the development of young talent also fits in perfectly with our focus on sponsoring 
education, young people and sports. That’s why we have been sponsoring a youth co-ordinator at the 
club since 2014 with a donation of 12,000 euros yearly. We have also been supporting the Neckarsulm 
Sport Union’s youth camp since 2016 with an annual donation, which amounted to 1,500 euros in 2019. 
In addition to this, in 2019 Bechtle also held a Christmas tree campaign, the 1,625 euros proceeds of 
which were also gratefully received by the young footballers. The contract, which initially ran to 2018, 
was extended in the reporting year. 

B E C H T L E  A G ’ S  N E W  C O M M I T M E N T  I N  2 0 1 9 .

Bechtle AG has been a partner of the Experimenta in Heilbronn since May 2019 with a sponsorship 
contract running until the end of April 2022. Germany’s largest science centre, Experimenta has been 
a success since it opened in 2009 with its interactive and experience-oriented approach that aims to 
get all generations excited about science and engineering. In March 2019, the hands-on museum 
added a new, highly modern structure – a significant expansion to some 25,000 square metres offer-
ing children and adults alike a world of learning and experiences featuring 275 interactive exhibits, 
four creative studios and nine laboratories in addition to an observatory and a science dome that puts 
on science shows. Bechtle has been onboard at Experimenta as an IT partner since 2009. 
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The science centre – with its modern technology landscape and close relationship with its long-term 
IT provider – is a fantastic opportunity for Bechtle to position itself as a strong IT partner in a future-ori-
ented project. Experimenta’s concept and aims match with two focus points in Bechtle’s sponsoring 
strategy – children and education – and also play into Bechtle’s desire to further strengthen its roots 
in the region.  

A C T I V I T I E S  S P O N S O R E D  B Y  B E C H T L E  G R O U P  C O M PA N I E S .

With over 100 subsidiaries, Bechtle is active in its local communities as an employer, contractor and 
business partner. We are most active in the communities where we are located as this is where we can 
make the biggest difference. An important principle is therefore embracing our corporate social 
responsibility locally – maintaining a high level of authenticity and sponsoring projects that comple-
ment Bechtle and reflect our values and culture, perfectly complementing the above triad and our 
regional responsibility. Each of our commitments is characterised by a firm sense of duty and a high 
degree of continuity, with the individual managing directors deciding what to focus on. In total, the 
social commitments of the subsidiaries outweigh those of the parent company by a considerable mar-
gin. As a group, Bechtle donated a total of 286,272 euros to charities and community projects and over 
282,432 euros for sponsorship in 2019.

Many of our employees volunteer and are involved personally in various community projects. Above 
and beyond the legal provisions for granting a leave of absence for volunteer work, Bechtle supports 
these efforts wherever possible. 
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The revamped Experimenta in 
Heilbronn is Germany’s largest 

science centre.
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A company’s long-term success doesn’t just depend on its economic performance, but also careful 
harmonisation with nature and its resources such as the soil, air, water, biodiversity, and raw materi-
als. As a socially responsible company, the environment holds a very special significance in our sus-
tainability activities. By optimising our business processes, we can minimise our emissions, save 
resources, and reduce our effect on the environment. This is our contribution to protecting the envi-
ronment and climate. Resource efficiency is also a requirement for our customers who expect 
eco-management that ensures compliance with legal and other regulations. Our aim is to work 
together with vendors, partners, and customers to contribute the best we can to protecting nature 
and the environment.

ENERGY CONSUMPTION AND EMISSIONS.  

O U R  A P P R O A C H .

GRI 103-1

In November 2016, the German Federal Government announced the 2050 climate protection plan 
which envisages a far-reaching greenhouse gas neutral climate balance by 2050. This sees Germany 
align itself with the aim of the 2015 Paris Climate Agreement to reduce global warming caused by 
humans to under 2 degrees Celsius. The Madrid Global Climate Summit (December 2019) stepped up 
this target to “not more than 1.5 degrees Celsius” in its final report. 

Carbon dioxide is the most well-known greenhouse gas which, according to the German Federal Envi-
ronment Agency, accounted for 88% of greenhouse gas emissions in 2017, produced in particular by 
the burning of fossil fuels.

For customer advisors, consultants, and IT specialists at Bechtle, it’s particularly important to be 
mobile. The Bechtle vehicle fleet therefore accounts for a considerable proportion of the company’s 
CO2 emissions. And in addition to this are the high energy costs for the air conditioning needed for the 
Bechtle data centre and maintenance of office buildings and warehouses.  

IT trade also entails energy consumption and emissions as part of the supply chain in production, 
transport of goods, and when customers operate the products. In its infancy, Bechtle’s sustainability 
reporting concentrated on emissions categories (scopes) 1 and 2 in accordance with the Greenhouse 
Gas Protocol.  

umweltbundesamt.de/
daten/klima

ghgprotocol.org

ENVIRONMENT
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M A N A G E M E N T.

GRI 103-2

By introducing a certified environmental management system in 2011 as part of Bechtle AG’s central 
functions, we laid the foundations for structured environmental management. An Environmental 
Management Manual forms the basis for Bechtle AG’s environmental strategy. The aim is to limit 
resource consumption and its resulting emissions as well as other effects on the environment. With 
some 1,700 employees at the end of 2019, the Bechtle headquarters is the largest branch2 of the group 
by some margin. The central functions of Bechtle AG based there serve as the driver for sustainability 
topics, including the environment. Individual projects are generally piloted at headquarters and then 
rolled out across the group as a whole. The managing directors of the companies are responsible for 
the implementation of measures, and are also the go-to contact for issues. The companies certified 
to DIN EN ISO 14001 standards have environmental officers who handle all related enquiries. 

The following Bechtle Group companies are certified in accordance with DIN EN ISO 14001: Bechtle AG 
in Neckarsulm and Gaildorf since 2011; PP 2000 Business Integration AG with branches in Stuttgart 
and Kornwestheim since 2015, Bechtle direct B.V. in the Netherlands with branches in Eindhoven and 
Breukelen since 2016 as well as the E-Commerce company Bechtle direct Public Sector since 2017, 
whose offices are located at headquarters in Neckarsulm. 

²  The largest companies at the headquarters in Neckarsulm: Bechtle AG, Bechtle Logistik & Service GmbH, Bechtle GmbH IT-Systemhaus Neckar-
sulm, Bechtle Onsite Services GmbH, Bechtle Hosting & Operations GmbH, Bechtle Managed Services AG, Bechtle Systemhausholding AG, Bechtle 
direct/Bechtle direct Public Sector GmbH Deutschland.

In 2019, construction of and 
geothermal boring for the 
new office building at the 
headquarters began. One
of the 42 boreholes.

Bechtle AG Sustainability Report 2019



66  E N V I R O N M E N T 

U S E  O F  R E N E WA B L E  E N E R G I E S .

In the 2019 reporting period, a geothermal power generator was installed under the office complex 
currently being built at headquarters. The building should be ready to use by October 2020. The gen-
erator supplements the existing photovoltaic and geothermal generators spread across the Bechtle 
headquarters site, as the following graphic displays: 

Four photovoltaic systems are installed on the logistics building (orange), with an additional one on 
the roof of the multi-storey car park (1-5). Three geothermal fields (green) are located under the logis-
tics annex (1), beneath the multi-storey car park (2), and beneath the new office complex (3).

 

Please see the 2018 
Bechtle Sustainability 

Report. Page 26ff

ENVIRONMENT
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1 3

2

4

5

2

1

33

1 2 3 4 5 Total

Power in kWp 380.19 380.19 149 223 524.9 1,347.69 

Number of modules 1,653 1,653 648 828 1,852 5,285 

Area in m² 2,391 2,391 1,041 ca. 300 4,500 11,756 

In operation from 2007 2007 2011 2018 2018 

PHOTOVOLTAIC SYSTEM.

 1  2  3  4  5

1 2 3 Total

Power in kW 130 220 75 425 

Boreholes (48 m deep) 72 110 42 224

In operation from 2016 2017 2020

GEOTHERMAL SYSTEM
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Car pool. Founded in 2017, Hamburg-based Bechtle Mobility GmbH is a service company within the 
Bechtle Group dedicated exclusively to managing mobility at Bechtle. In 2018, Bechtle Mobility man-
aged 3,305 vehicles in Germany. The overseas companies manage their vehicles themselves. In 2018, 
this was a total of 77 vehicles in the Netherlands and 26 vehicles in Belgium. Other overseas compa-
nies were not included in the 2019 sample.

Energy consumption of the Bechtle car pool in Germany, Belgium and the Netherlands:

Bechtle’s goal is to gradually increase the percentage of electric and hybrid cars in its pool, which is 
currently at about four per cent (approximately 90 vehicles). We were unable to reach the original tar-
get of 10 per cent over three years, set in 2016, due to manufacturers’ limited supply availability. This 
target is laid down in our hybrid strategy, which is entitled “inEmotion” and is included as part of the 
company car pool strategy.

One measure to reduce the number of journeys and distance driven is the consistent expansion of web 
and video conferencing solutions which we started five years ago. We have used the month of July as 
a reference month and in this period, there was a year on year increase of 3,106 meetings using 
 Cisco’s WebEx web and video conferencing solution. We expect a moderate increase in the number of 
web and video conferences in the coming year.

GRI 302-1

Energy consumption through electicity, heating/cooling. Data collected as part of the DIN EN 
16247-1 energy audit means it is possible for this report to detail energy consumption through elec-
tricity plus heating/cooling from 2018 within the German organisation. There are no comparable 

July 2018 July 2019 

Active users 8,388 9,516

Total number of meetings 13,443 16,549

Total meeting hours 32,725 38,833 

Total number of participants 49,818 62,006 

USE OF THE WEBEX COLLABORATION PLATFORM OVER A ONE-MONTH PERIOD.
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2018 consumption Primary energy use 2018 

Diesel 6,114,363 in l 60,872,223

Petrol 581,154 in l 5,285,187

LPG 4,914 in l 29,884

Natural gas (CNG) 554 in kg 7,446

Fuels 66,194,740

GRI 302-2 

ENERGY CONSUMPTION ACCORDING TO SOURCE (SCOPE 1).  in kWh
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 values from the previous year. In the coming reporting year, we plan to standardise the determination 
of key figures, meaning that the data basis will probably change. The calculations in this report are 
regarded by Bechtle as the short-term status quo and as a foundation to develop a climate strategy.

 

2018 

Direct energy consumption (scope 1)  

Heating energy (fossil fuels) 32,310   

Fuel consumption 2,392,762

Indirect energy consumption (scope 2) 

Electricity and district heating 90,189   

Total energy consumption within the organisation. 2,515,261

2018 

Heating energy emissions 1,705.66  

Fuel emissions 17,548.59

Scope 1 emissions total 19,254.25

Electricity emissions  8,081.60   

District heating emissions   1,322.22   

Scope 2 emissions total (location-based)  9,403.82   

Total emissions 28,658.07
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GRI 302-1

ENERGY CONSUMPTION WITHIN THE ORGANISATION.    In FY

GRI 305-1, GRI 305-2

DIRECT AND INDIRECT GHG EMISSIONS (SCOPE 1 AND 2)     In t CO2e 

ENVIRONMENT

O U T L O O K .       

The aim is to develop a sustainable, group-wide climate strategy derived from measurable, 
quantitative figures. Additionally, we need sufficient data transparency as part of holistic figure 
reporting. Reliable data on energy and emissions (as required by GRI 302 or GRI 305) are cur-
rently available from certain branches and in varying quality of data. The aim is to set up the pro-
cesses required for the collection of figures by 2020. In the mid-term, it should be possible for us 
to be able to professionally and efficiently record and analyse the required figures. 

In terms of the car pool, we are retaining the goal of ten per cent electric and hybrid vehicles in 
our service fleet in the coming three years. 



69

F E E D B A C K .

GRI 103-3

In addition to providing transparency, recording environmental indicators at headquarters helps us 
identify areas for improvement, develop a plan of action, monitor success and provide a public account 
of our efforts and progress. As part of regular internal and external audits, the companies certified in 
accordance with DIN EN ISO 14001 are regularly checked, evaluated, and new goals defined for them. 
The results of the Bechtle AG and Bechtle direct Public Service audits are then presented to the Bech-
tle Executive Board in charge of environmental issues. For other DIN EN ISO 14001 certified compa-
nies, their Managing Directors are responsible. 

As part of the Energy Conserving Regulation, between August and December 2019, a Germany-wide 
energy audit was conducted by the BFE Institut für Energie und Umwelt GmbH in accordance with DIN 
EN 16247-1. The final energy report contains essential components from the field of energy planning, 
the recording and analysis of the energy sources used and the energy-intensive systems and equip-
ment. The data basis was total energy consumption in the period from 1 January to 31 December 2018. 
The result of the energy audit in accordance with DIN EN 16247-1 will be analysed over the course of 
2020. The results will feed into the climate strategy as well as into individual operative measures. 
They will provide some of the first pointers towards Bechtle’s ecological footprint.  

Moreover, Bechtle is annually evaluated by EcoVadis. EcoVadis is a sustainability application platform 
for procurement chains. EcoVadis scorecards make it possible to understand, monitor and improve 
corporate  environmental as well as social and ethical performance. Bechtle AG (Group) and its sub-
sidiary ITZ GmbH in Essen, InmacWstore S.A.S. in France, and Bechtle direct N.V. were all awarded 
silver by EcoVadis in 2019. 

ecovadis.com

Bechtle AG Sustainability Report 2019



70  E N V I R O N M E N T 

ENERGY-EFFICIENT IT.

The topic of energy-efficient/green IT was once again evaluated as essential in the 2019 materiality 
analysis and, for the first time, was placed in the area defined as reportable for the non-financial 
statement. Previously, Bechtle had considered green IT on a project-by-project basis.  

An example is the “BW-PC” framework agreement between the state of Baden-Württemberg and 
Bechtle from 2015 and renewed in 2017. Central procurement was able to supply 54 universities and 
higher-education organisations in the region of Baden-Württemberg with particularly energy-effi-
cient PCs tailored to the customer’s needs. 

A group-wide consultation method was developed in Consulting Services that enables customers to 
roll out their application and IT infrastructure architecture in accordance with holistic sustainability 
criteria. Sustainability criteria have been an element of internal IT strategy since 2019. 

Since summer 2019, a CIO Organisation project group has been investigating the following questions: 
how efficient and sustainable is the IT we use? How can we be aware of the aspects of a circular econ-
omy? Which of our user-friendly services lead to sustainable user behaviour for our customers? What 
application and infrastructure architecture makes a sustainable contribution for our customers? How 
can we develop the ideal cloud/on-premise mix in order to reduce companies’ ecological footprint? 
The working group developed a consulting concept that evaluated the sustainability of customers’ IT 
infrastructures and has since become part of the IT service portfolio.

E N E R G Y- E F F I C I E N T  I T  I N  B E C H T L E ’ S  D ATA  C E N T R E S .  

Energy consumption in the Bechtle data centres for operations and air conditioning results in high 
CO₂ emissions. Virtualising data storage and processing is one measure taken to save energy. Over 
past years, the number of virtual systems and the degree of virtualisation have increased succes-
sively, while the number of physical systems has risen at a slower rate. By moving internal IT from 
Bechtle branches to the data centre in Frankfurt/Rüsselsheim and the short-term parallel system 
operation it entailed, the number of physical servers in 2018 was higher.

See Materiality Analysis 

O U T L O O K .

Our aim is to define and establish energy-efficient IT as a key topic in 2020. 

Bechtle AG Sustainability Report 2019
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2018 2019 

Number of physical systems 594 534

Number of virtual systems 1,757 1,842

Total systems 2,351 2,376

Percentage of virtual systems in % 75 78

DEGREE OF VIRTUALISATION.
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LOGISTICS AND PACKAGING.

O U R  A P P R O A C H .  

GRI 103-1

The Bechtle logistics hub in Neckarsulm functions as the central cog in the flow of commodities. A 
large amount of the IT hardware ordered by Bechtle arrives here, is consolidated with other orders for 
the same customers, temporarily stored for projects, or installed with IT software. Complaints are 
also processed in the logistics hub. Some 14,500 parcels leave the warehouse in Neckarsulm each 
day. Original packaging, transport packaging and printing of shipping documents all amount to a high 
quantity of refuse and therefore consumption of raw materials, and emissions.  

M A N A G E M E N T.

GRI 103-2

In 2019, a quality management team was set up in the logistics hub. Moreover, the warehouse employ-
ees regularly determine and analyse the packaging volume. Together with the management level and 
supply chain and innovation management, savings potentials are elicited, new solutions found, tested, 
and implemented. In the packaging area, the products ordered by customers are packed in a way that 
effectively protects the items while using as little packaging material as possible. High quality stand-
ards are ensured through regular training – some of which is conducted in cooperation with our 
transport service providers – on how to properly package and load goods.  

Packaging-optimised warehouse logistics. In the past few years, Bechtle Logistik & Service has 
implemented various measures, in particular at its logistics centre in Neckarsulm, to reduce energy 
consumption and CO₂ emissions throughout the entire supply chain – from its suppliers to end cus-
tomers. Compared with the quantity of goods handled, it was able to cut the amount of packaging and 
reduce the volumes of outgoing shipments as well as the total number of shipments. We expect this 
not only to improve the environmental impact of our business activities, but also to increase customer 
satisfaction and retention and to optimise overall costs. In future, we will continue to identify, analyse, 
evaluate and implement further savings opportunities where possible and useful.

In addition, Bechtle is continually working to optimise shipments. For example, one cardboard box 
size has been eliminated entirely through the use of bubble mailers. This not only lowers costs but 
reduces the volume of the item to be shipped, too.

See Waste and recyclables GRI 103-2

See Stakeholder dialogue Returns 
management

2018 2019 

Non-renewable materials used In t  19.0 17.5

Renewable materials used In t 319.6 350.8
1  Key figures are recorded for packaging materials in the Neckarsulm logistics hub

GRI 301-1

MATERIALS.

The total weight of materials used to package the most important products is itemised according to renewable and non-renewable (in t) 1

Bechtle AG Sustainability Report 2019
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GRI 301-1

CONSUMPTION AND PACKAGING MATERIALS.

Purchased packaging (by material) in kilogrammes and CO2 equivalents3 from 2018 to 2019 in Bechtle’s logistics hub in Neckarsulm.

2018 2019 

Cardboard

 Total kg 175,627 185,835

 Share in % 51.87 50.46

CO₂e in kg 141,556 149,783

Paper 

 Total kg 59,165 72,783

 Share in % 17.47 19.76

CO₂e in kg 2,059 2,533

Plastic without film

 Total kg 414 827

 Share in % 0.12 0.22

CO₂e in kg 1,191 2,382

Film

 Total kg 18,619 16,666

 Anteilig in % 5.50 4.52

CO₂e in kg 48,595 43,499

Wood

 Total kg 84,777 92,204

 Share in % 25.04 25.03

CO₂e in kg 1,009 1,097

Total

 Total kg 338,602 368,315

 Share in % 100 100

CO₂e in kg 194,409 199,294
3  CO2 equivalents are calculated based on the process-oriented basis data for environmental management systems (ProBas), provided by the German 

Environment Agency and available at probas.umweltbundesamt.de (German only). 

O U T L O O K .

Our goal in logistics is to reduce the amount of packaging materials and manage those we do use 
sustainably in order to reduce our impact on the environment. We therefore assess the use of 
 various materials such as cellulose, foam, cardboard, or steel. Furthermore, we want to intensify 
the dialogue with vendors in order to optimise the topic of packaging. We also plan to use the 
 Bechtle Box more often.     

Bechtle AG Sustainability Report 2019
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Around 14,500 parcels leave 
Bechtle’s Neckarsulm 
logistics hub every day.

The use of smart glasses in the 
warehouse facilitates the picking 

of small parts.

Bechtle AG Sustainability Report 2019
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REFUSE AND RECYCLABLES.

O U R  A P P R O A C H .

GRI 103-1

The Bechtle companies mostly operate administrative offices, with there being few warehouses other 
than the logistics hub. The Bechtle Group office buildings mostly produce municipal, paper, and elec-
tronic waste, alongside used toner cartridges. Reducing waste is one way to conserve resources.

M A N A G E M E N T. 

GRI 103-2

EU and local law have to be respected when disposing of waste. Data on waste generated is collected 
by the branches themselves and recorded in their accounts. This data forms the basis for identifying 
trends and potential for improvement. Because of the varied local impact and regulation of refuse 
management, these topics are predominantly processed locally in the respective companies. 

The topic of waste and recyclables at the headquarters in Neckarsulm is based on a disposal concept 
created within the bounds of Bechtle AG’s DIN EN ISO 14001 certification and encompasses the entire 
site. Facility Management and the environmental officers check the concept and update it as required 
on an annual basis. All employees at Bechtle Platz 1 have to complete annual environmental manage-
ment training that provides them with the fundamentals and raises awareness of conscious handling 
of the topic with new employees trained as part of their onboarding. The environmental officers imple-
ment between 10 and 20 ideas annually. Three years ago, paper takeaway cups were replaced with 
multi-use ceramic ones at the request of our employees.   

 

The ceramic multi-use cups have 
become part of the everyday life at 

the Bechtle headquarters, saving us 
over 50,000 paper cups every year.

Bechtle AG Sustainability Report 2019
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One measure to optimise the volume of waste is centrally purchasing all consumables that are then 
made available to the individual departments. 

In order to lower paper consumption used for admin, we also introduced digital pay slips with the 
secure IncaMail service in 2018. By 31 December 2019, 4,409 employees in Germany (not including 
those of Modus Consult GmbH and Coffee GmbH) had opted for digital pay slips, while in Switzerland 
the number was 1,290.  

F E E D B A C K .

GRI 103-3

As part of our internal and external audits in accordance with DIN EN ISO 14001, the disposal concept 
at the group headquarters has been evaluated and updated as needed over the last nine years. 
Reports from the waste management company on each material group enable us to have a transpar-
ent overview of developments. Each container is weighed and recorded, along with the rates of incor-
rect sorting, which represents the success  of the work implemented daily.

20195 

Hazardous waste (recycled)  6,265 

Hazardous waste (disposed of)  –

Non-hazardous waste (recycled)  650,534 

Non-hazardous waste (disposed of)  22,987 
4 Figures are recoded for all companies at Bechtle Platz 1 and the Karlsruhe, Nuremberg, and Hanover branches of Bechtle GmbH.
5 New figures, data from 2018 not available

GRI 306-2

WASTE PER TYPE AND DISPOSAL METHOD (IN KG).4  in kg

O U T L O O K .

We aim to use materials sparingly and avoid waste, therefore saving resources and making a 
contribution to climate protection. We want to increase the proportion of certain materials in 
order to reduce municipal waste.   

Bechtle AG Sustainability Report 2019
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GRI 102-55

GRI CONTENT INDEX.

Our sustainability reporting uses the framework of the Global Reporting Initiative (GRI) international 
standards, core option. The GRI Index lists the GRI indicators used as well as additional information. If 
there is no or only limited information about a GRI indicator, or if details have been made known in 
another publication, this is explained in the comments.

G E N E R A L  D I S C L O S U R E S .

The general standards give a general, strategic overview of the organisation’s sustainability.

GRI 102 General Disclosures (2016) Page Comment

1. Organisational Profile

GRI 102-1 Name of the organisation 6, 8

GRI 102-2  Activities, brands, products, and 
services

8 Bechtle works with some 300 suppliers/vendor partners 

GRI 102-3 Location of headquarters 8

GRI 102-4 Location of operations 8

GRI 102-5 Ownership and legal form 8 More information about the shareholder structure can be found at bechtle.com/
de-en/about-bechtle/investors

GRI 102-6 Markets served 8 Country markets of the locations and worldwide via partners such as Global IT 
Alliance (GITA).

GRI 102-7 Scale of the organisation 8 Market capitalisation as at 31/12/2019: €5.3 bn; Total number of companies 
(subsidiaries) see Bechtle Annual Report 2019, Group Annex/Annex A/Bechtle AG 
subsidiaries; debt capital and equity – See Bechtle Annual Report 2019, Group 
Management Report, Section Earnings, assets and financial situation

GRI 102-8 Information on employees and 
                    other workers

8, 42, 59 There is no information on the total number of employees with permanent or 
temporary contracts. For a breakdown per region, please see the Bechtle Annual 
Report 2019, Group Management Report, Section Company/employees. See also 
page 52, Breakdown according to areas. The term employee refers to all mem- 
bers of staff including absentees and trainees, but excluding auxiliary positions 

GRI 102-9 Supply chain As this is the initial GRI report, there is not currently a description.

GRI 102-10  Significant changes to the organisation 
and its supply chain

Not applicable.

GRI 102-11 Precautionary principle or approach See Bechtle Annual Report 2019, Group Management Report, Opportunity and risk 
report.

GRI 102-12 External initiatives 20 UN Global Compact: Bechtle Group. WIN Charta: Bechtle Group; EcoVadis Silver: 
Bechtle AG for the group as well as Bechtle direct N.V. Belgium, ITZ GmbH Essen, 
Inmac WStore S.A.S., France. German Diversity Charter: Bechtle GmbH IT 
Systems Integrator Hamburg/Kiel MVO Prestatieladder, CO² certificate Level 3 and 
FIRA Sustainability Report: Bechtle direct B.V. The Netherlands. Chemnitz is 
neither grey nor brown initiative (Chemnitz ist weder grau noch braun) for an open 
and democratic culture: Bechtle GmbH IT Systems Integrator Chemnitz.

GRI 102-13  Membership of associations 31 BITKOM
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GRI 102 General Disclosures (2016) Page Comment

2. Strategy

GRI 102-14  Statement from senior decision-maker 4-5 Forward by Dr Thomas Olemotz, CEO Bechtle AG

3. Ethics and integrity

GRI 102-16  Values, principles, standards, and 
norms of behaviour

9, 10, 11 Based on the corporate guidelines: Corporate Philosophy, Code of Conduct and 
Leadership Principles.

4. Governance

GRI 102-18 Governance structure See Bechtle Annual Report 2019, Section Company/The Bechtle Group

5. Stakeholder engagement

GRI 102-40 List of stakeholder groups 24

GRI 102-41 Collective bargaining agreements Not applicable

GRI 102-42  Identifying and selecting stakeholders 24

GRI 102-43  Approach to stakeholder engagement 24 et seqq.

GRI 102-44  Key topics and concerns raised 25

6. Reporting practice

GRI 102-45  Entities included in the consolidated 
financial statements

See Bechtle Annual Report 2019, Group Management Report

GRI 102-46  Defining report content and topic 
boundaries

6, 21

GRI 102-47 List of material topics 23, 81

GRI 102-48 Restatements of information 21 et seqq. Initial GRI report

GRI 102-49 Changes in reporting 21 et seqq. Initial GRI report

GRI 102-50 Reporting period 6

GRI 102-51 Date of most recent report 7

GRI 102-52 Reporting cycle 7

GRI 102-53  Contact point for questions regarding 
the report

82

GRI 102-54  Claims of reporting in accordance with 
the GRI Standards

6, 76

GRI 102-55 GRI content index 76
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Topic-specific standards Page Comment

GRI 200 Economic standards
GRI 205 Anti-corruption 2016

GRI 103  Management approach 2016  
(including 103-1, 103-2, 103-3)

36-39 KPI reporting under GRI 103-2

GRI 205-1  Operations assessed for risks related 
to corruption

38

GRI 205-2  Communication and training about 
anti-corruption policies and procedures 

38 Further information cannot be reported as it is confidential or not available (Initial 
GRI report)

GRI 205-3  onfirmed incidents of corruption and 
actions taken

38

GRI 300 Environmental standards
GRI 301 Materials 2016

GRI 103  Management approach 2016  
(including 103-1, 103-2, 103-3)

71-73 KPI reporting under GRI 103-2

GRI 301-1  Materials used by weight or volume 72 The data only relate to product packaging required for shipping and are collected 
in the Neckarsulm’s logistics hub. CO² equivalents are calculated based on the 
process-oriented basis data for environmental management systems (ProBas), 
provided by the German Environment Agency and available at probas.umweltbun-
desamt.de (German only).

GRI 302 Energy 2016

GRI 103  Management approach 2016 
(including 103-1, 103-2, 103-3)

64-69 KPI reporting under GRI 103-2

GRI 302-1  Energy consumption within the 
organisation

68 Source: Bechtle-commissioned energy audit in accordance with DIN EN 16247-1; 
data relate to the period 1/1 – 31/12/2018 and include all German group 
companies and Bechtle direct B.V., The Netherlands and Bechtle Belgium. For the 
companies for which no data on energy consumption were available, values have 
been projected. Calculations are based on DEFRA’s (Department for Environment, 
Food & Rural Affairs) 2018 conversion factor.

GRI 305 Emissions 2016

GRI 103  Management approach 2016 
(including 103-1, 103-2, 103-3)

64-69 KPI reporting under GRI 103-2

GRI 305-1 Direct (Scope 1) GHG emissions 68 Greenhouse gas emissions for Scope 1 and 2 are determined based on company 
car energy and fuel consumption in Germany, Belgium and the Netherlands. The 
calculation follows the requirements of the Greenhouse Gas (GHG) Protocol and is 
shown as CO² equivalents. An operative control approach is used that balances 
both rental objects and leased vehicles in Scope 1. In accordance with the GHG 
Protocol, a calculation of Scope 2 emissions as a result of electricity consumption 
is only based on location-based emissions factors. For the location-based method, 
the factors are based on a specific geographic area (e.g. a country). The calcu-
lation of location-based greenhouse gas emissions is based on the 2018 Interna-
tional Energy Agency’s (IEA) factors; all other factors are based on the UK’s 
DEFRA (Department for Environment, Food & Rural Affairs) emission factors for 
2018.

GRI 305-2 Energy indirect (Scope 2) GHG emission 68

T O P I C - S P E C I F I C  S TA N D A R D S .

Topic-specific standards are split into three groups: economic, environmental and social. Within the 
specific standard disclosures, indicators are designated to essential aspects.
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Topic-specific standards Page Comment

GRI 306 Effluents and waste 2016 No material topic, is however reported as there is crossover with GRI 301.

GRI 103   74-75 KPI reporting under GRI 103-2

GRI 306-2   75 A differentiation is made between hazardous and non-hazardous waste which is 
disposed of or recycled. The waste disposal company decides how waste should be 
disposed of. The share of municipal waste satisfies the statistical analysis of 
eurostat, 2018. The values relate exclusively to the headquarters.

GRI 400 Social standards
GRI 401 Employment 2016

GRI 103  Management approach 2016 (including 
103-1, 103-2, 103-3)

40-43 KPI reporting under GRI 103-2

GRI 401-1  New employee hires and employee 
turnover

42-43 The employee turnover rate is reported as a percentage. No information on 
gender, age and region is available (Initial GRI report).

GRI 401-2  Benefits provided to full-time 
employees that are not provided to 
temporary or part-time employees

40-42 Medical check-ups, health promotion measures, parental leave and childcare 
during the school holidays are offered to employees regardless of their type of 
contract or period of employment. Pension plans and incapacity benefits are 
regulated by law in Germany for all employees, who are obliged to pay state 
pension contributions; parental leave is also regulated for marginal employees. 
Occupational health screenings are regulated by the Occupational Health and 
Safety Act. Employees are not offered shares. Company bikes are available for all 
employees with permanent contracts at the participating German Bechtle subsidi-
aries. The only requirement is having been employed for at least 6 months. 
Bechtle Belgium also offers bike leasing. No additional information available 
(Initial GRI report)

GRI 401-3 Parental leave 41 The total number of employees entitled to parental leave, the number of returnees 
and retention rate are not individually collected. Currently, only figures for 
Germany are collated. 

GRI 403 Occupational health and safety 2018

GRI 103  Management approach 2016 (including 
103-1, 103-2, 103-3)

48-51 KPI reporting under GRI 103-2  

GRI 403-1  Occupational health and safety 
management system

49 A (first-time) occupational health and safety certification according to DIN EN ISO 
45001 for Bechtle AG in Neckarsulm and Gaildorf was commissioned in 2019 for 
2020.

GRI 403-2  Hazard identification, risk assessment, 
and incident investigation

48 We have chosen not to publish data on sick leave and rates of absence due to its 
sensitive nature.

GRI 403-3 Occupational health services 48 Germany - BAD, Belgium - Mensura, Austria - Infracom Services

GRI 403-4  Worker participation, consultation, and 
communication on occupational health 
and safety

Not available (Initial GRI report) 

GRI 403-5  Worker training on occupational health 
and safety

48-49 Concerns Germany, Bechtle Belgium, Bechtle direct B.V., The Netherlands and 
Bechtle IT Systems Integrator Austria. 

GRI 403-6  Promotion of worker health 49 The headquarters and all other company locations within the consolidation 
scope*; no information is available for any other location.

GRI 403-7  Prevention and mitigation of occupa-
tional health and safety impacts 
directly linked by business relation-
ships

Not applicable

GRI 403-8  Workers covered by an occupational 
health and safety management system

49 A (first-time) occupational health and safety certification according to DIN EN ISO 
45001 for Bechtle AG in Neckarsulm and Gaildorf was commissioned in 2019 for 
2020.

GRI 403-9 Work-related injuries Accident figures are for Germany. In 2019, there were no work-related accidents 
at Bechtle direct B.V., the Netherlands. At Bechtle Belgium, there were two 
commuting accidents. There is no information on accident figures for the other 
foreign Bechtle locations. Instead of the hours actually worked, the number of 
target hours was used as the basis for the calculation as time sheets are not 
used. 
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Topic-specific standards Page Comment

GRI 404 Training and education 2016

GRI 103  Management approach 2016 (including 
103-1, 103-2, 103-3)

51-57 KPI reporting under GRI 103-2

GRI 404-1  Average hours of training per year per 
employee

It is currently not possible for us to track the average number of hours per year 
spent on training and education or how many employees take part without 
 considerable effort. Furthermore, there is no information available on the 
breakdown according to gender and employee category. 

GRI 404-2  Programs for upgrading employee 
skills and transition assistance 
programs

53-54 Only Bechtle Academy offerings can be reported as we currently have no infor-
mation about external offers (initial report). Transition assistance: not applicable

GRI 404-3  Percentage of employees receiving 
regular performance and career devel-
opment reviews

52 Each employee should have an annual appraisal with their supervisor to receive 
feedback on performance and professional development. There is no information 
on this at present.

GRI 405 Diversity and equal opportunities 2016

GRI 103  Management approach 2016 
(including 103-1, 103-2, 103-3)

58-60 KPI reporting under GRI 103-2

GRI 405-1  Diversity of governance bodies and 
employees

59 See employee definition in GRI 102-8. 

GRI 414 Supplier Social Assessment 2016

GRI 103  Management approach 2016 
(including 103-1, 103-2, 103-3)

30-32

GRI 414-2  Negative social impacts in the supply 
chain and actions taken

31 No in-house audits are carried out which is why the number of suppliers who have 
signed the Bechtle Code of Conduct is reported. No negative social impact was 
determined among the suppliers in the supply chain. For this reason, no 
measures were taken in the reporting year and business relationships were not 
affected.

GRI 418 Customer privacy 2016

GRI 103  Management approach 2016 
(including 103-1, 103-2, 103-3)

34-36

GRI 418-1  Substantiated complaints concerning 
breaches of customer privacy and 
losses of customer data

Due to the sensitive nature of the data, we do not publish any information on this 
subject and are obliged to maintain discretion.

*  Bechtle companies that are part of the 2019 Bechtle Sustainability Report consolidation scope are: 
Bechtle GmbH, IT Systems Integrators: Bonn, ITZ Essen, Frankfurt/Main, Darmstadt, Hamburg/Kiel, Hanover, Karlsruhe, Cologne, Mannheim, Munich/Regensburg, Neckarsulm, Nurnberg, 
 Rottenburg. Overseas companies: Bechtle direct B.V., The Netherlands; Bechtle Belgium (ARP N.V. Neerpelt, Bechtle Brussels, Bechtle Management B.V., Neerpelt, Bechtle Central Support N.V. 
and Bechtle direct N.V.); Bechtle IT Systems Integrator Austria. Other: Bechtle AG, Bechtle Logistik and Service GmbH, Bechtle Onsite Services GmbH, Bechtle Hosting and Operations GmbH, 
 Bechtle direct Germany GmbH.
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CONTENTS OF THE NON-FINANCIAL GROUP REPORT (NFG)  

A C C O R D I N G  T O  §  2 8 9 C  S E C T I O N  2  H G B .

GRI 102-47

NFG components Section Page

About this report About this report 6

Reporting standards About this report 6

Business model Responsible leadership 8

Essential non-financial risks Responsible leadership 21

Essential non-financial topics Responsible leadership 21-23

Employee concerns

Occupational health and safety Employees and society 48-51

Diversity and equal opportunities Employees and society 58-60

Employee development Employees and society 51-57

Employer attractiveness Employees and society 40-43

Compliance

Combatting corruption and bribery Business ethics 36-39

Environment

Environmental standards in the supply chain Environment 30

Logistics and packaging Environment 71-73

Energy-efficient IT Environment 70

Energy consumption and emissions Environment 64-69

Human rights

Stakeholderdialog Responsible leadership 24-29

Social affairs

Data security and protection Business ethics 34-36

Labour and social standards along the supply chain Business ethics 30-32
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