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A Message from Johan Hoff,

Chief Executive Officer
Dear Mr. Secretary-General
We are pleased to confirm that Hoff Entreprenader AB continues to support the ten principles of the Global Compact concerning human rights, labour, environment, and anti-corruption.
We recognize the dire state of our current world and the continuously emerging global challenges with which communities grapple. 
With this communication, we express our intent to continuously strive to take an active stance within our scope toward the alignment and advancement of sustainable global health. 
Hoff Entreprenader AB recognizes annual reporting as a fundamental feature for participation in the Global Compact. Subsequently, we wish to declare our continued commitment both through our engagement and as a contributing member of the UN Global Compact Act since 2013. We intend to continuously implement, embed, and uphold the UN Global Compact principles throughout our operations, particularly the human rights and environmental goals.

We, at this moment, commit to the continued support of the UN Global Compact and its principles.
The communication on progress encompasses the principles of Hoff Entreprenader AB.
Hoff Entreprenader AB
Chief Executive Officer[image: ]
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Who We are
A Brief Bio
Hoff Entreprenader is a family company established in 1998 and has since maintained its aim of making the Öresund region more beautiful with everything from small service work to large contracts.

A large part of our projects consists of new production. However, one of our specialties is our expert renovation skills of older buildings that require extra care and accuracy. Scandinavia's first Renaissance building - the Rosenvingeska house in Malmö from the early 16th century - is amongst the existing historic properties in Sweden that we have had the privilege of restoring.

In brief: We aim to deliver high-end craftsmanship with a focus on quality and sense of responsibility. We strive to exceed the customer's expectations. We do what they expect - and a little more.
Four words that describe us: dedication, accuracy, responsibility and professional pride as a keyword, we have built up a growing and recurring clientele in mainly southern Sweden.

We place high demands on ourselves to deliver real quality to our customers. Therefore, of course, we have established process-based management systems for quality and environment by ISO 9001: 2008 and 14001: 2004.

And to make our contribution to a more socially sustainable world, we joined as one of the first companies in Sweden to adhere to the UN guiding principles for companies and human rights. Therefore, concepts such as equal treatment and an inclusive work culture that are characterised by openness, justice and respect are obvious to us.





Corporate Social Responsibility (CSR) Policy Statement


Goals established by our CEO: Johan Hoff for Hoff Entreprenader AB and Our collaborative supply chain

WHAT IS HOFF ENTREPRENADER AB’S STANCE ON CORPORATE SOCIAL RESPONSIBILITY?
OUR ANSWER: WE NEED INCLUSIVE DIALOGUES TO ACHIEVE SUSTAINABLE GROWTH IN OUR SOCIETIES.
We have an aim of Integrating sustainability into our business because we recognize the benefits, we derive from sustainable practices which also enables us to deliver better solutions for customers, drive operational efficiencies, minimize, and manage risks and, support society in meaningful ways.

Our CSR serves as a window for all stakeholders into our of our policies; our aims, and the methods of incorporating these existing goals into our daily operations.  
At Hoff Entreprenader AB, we are largely driven by our recognition of our existence as being a part of a more extensive system. With larger systems consisting of various entities with differences in ideas and opinions. It is thus necessary for us to incorporate these opinions into one arena.  The views of every member add value to and steer our efforts toward achieving our collective goals.
OUR PLEDGE: RESPONSIBILITY TOWARD THE BPROTECTION OF OUR SHARED ENVIRONMENT. 
Hoff Entreprenader AB acknowledges its obligation as a service provider to contribute to a more sustainable society. 
We aim to uphold sustainability and social responsibility practices by enacting our Corporate values into practice throughout our business activities and partnerships.
 Hoff Entreprenader AB recognizes the importance of going into dialogue with the stakeholders. We aim to identify and address the most pertinent issues and challenges in our society.  The management will determine and include actors whose skills and vision can help us achieve our goal.

Who Are Some of our Major collaborators?
Hoff Entreprenader strives to be an active partner contributing to the growth of our communities. In Skåne region, for instance, Hoff Entreprenader is collaborating with Malmö community and Wihlborgs, which is one of Sweden’s largest housing company, to fulfill and meet the increasing housing demands through sustainably smart methods that reflect our shared vision and values. 
Hoff Entreprenader works closely with various larger and influentially placed firms in Sweden regarding the establishment of ethical values and rights of persons; on proper working conditions and practices throughout the supply chain.
Additionally, Our CSR outlines our efforts to give back to the world as it gives to us: We engage in empowering projects close to our hearts and the wider society.
WHAT IS HOFF ENTREPRENADER AB’S CORPORATE SOCIAL RESPONSIBILITY?
The CSR policy for Hoff Entreprenader AB defines the goals of our company and how the entire team works to achieve those goals. Further, we maintain our commitment as a service industry to fulfil our duties to customers, employees, the community.
CORPORATE GOVERNANCE 
Hoff Entreprenader AB pledges to operate within the scope of its core values. Our core values are embedded in all operations and managerial systems, communication and social interactions.
 Our upheld values include, but are not limited to:
•	Integrity: Acting with professionalism, honesty, and respecting company policies.
•	Collaboration: Working with colleagues and teams to meet common goals.
•	Accountability: Taking responsibility for our actions and decisions, both as a collective team and as individuals.
•	Social responsibility: Integrating social and environmental solutions to business operations.
•	Innovation: Implementing new ideas to improve business operations.
•	Customer care: Maximizing and maintaining customer satisfaction.
These values translate into our performance, customer relations, job satisfaction, and financial growth.  
 We strive to improve our performance and intend to meet all applicable legislation. We will, however, continue to reflect on our choices and actions and review their impact on our resources.
SCOPE
This policy applies to our company and its stakeholders both internally and externally; addressing/informing suppliers and collaborating partners. We recognize the importance of compliance with CSR regulations, and our goal remains to persist with the growth of a business that is sustainable and profitable. Hoff Entreprenader AB pledges to develop capabilities and facilitate mechanisms necessary to achieve a cleaner and greener environment. We intend to maintain healthy, responsible corporate partnerships with other organizations that strive for stronger and more positive communities
Financial Highlights

Hoff Entreprenader remains a stable business partner who continues to deliver excellence.  A trusted and committed business that values long-term customer/ business relationship.
Hoff Entreprenader AB has received a series of AAA credit rating certificates, which corresponds to the highest attainable achievement concerning creditworthiness, and consequently, reflecting our commitment to maintaining a sustainable business.
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Operating Highlights

H&M House, Malmö
The H&M house (or rather the houses) on Gustav Adolf’s Torg and Stora Nygatan in Malmö contain, among other things, Malmö's first theatre building from 1809. In this unique environment, the premises have been completely renovated to create a complete concept store and increase the retail area to a total of 3,157 square meters.

Here we were given the task of being responsible for strengthening, shaping, renovating various foundations and casting arches and stairs.
Client: Wihlborgs
Year: 2017-2018



Art studios, Malmö
In an abandoned industrial space on Borrgatan 4, which had been empty for seven years, the City of Malmö decided to create 44 new artist studios.

The property owner Wihlborgs gave us the task of being responsible for the renovation, which meant that the old manufacturing premises would get new room divisions, ventilation, heating and a new surface layer. We also supplied reinforcement, casting and casting for vaults and stairs.
Client: Wihlborgs
Year: 2018.


	 Our Public stance on Human rights 


Human rights Declaration
Hoff Entreprenader AB respects all aspects of human rights laws. We live by our standards of zero discrimination and zero exploitation. We know that the most vulnerable groups are at the highest risk of exploitation. therefore, by stating our support and respect for the proclaimed human rights laws, we aim to influence stakeholders to join the cause. Hoff Entreprenader AB does not tolerate any forms of exploitation forced labor, child labor or discrimination based on any grounds. (Gender, Race, Creed, Color or Religion). 
We respect the rights of all people involved in all areas of our operations. Hoff Entreprenader AB presents equal opportunities to all its employees. 
Hoff Entreprenader AB will collaborate with stakeholders aiming to end modern-day slavery. 
Our goal is to help promote equal opportunities throughout the construction industry, and we will lead by example through ethical and fair labor practices. Hoff Entreprenader will dialogue with collaborative partners and suppliers on these issues to ensure that our activities leave no negative impact or violate human rights. 
Our approach is in keeping with Hoff Entreprenader AB Code of Conduct moreover, stay aligned with the United Nations Guiding Principles on Business and Human Rights, and the United Nations Global Compact.



UN Global Compact Principles	
Hoff Ent. Systems and policies =	Initiatives and 
Progress in 2020

Principle 1
Business should support and respect the protection of international proclaimed human rights.	
Hoff Entreprenader AB respects all aspects of human rights laws. We have a work environment policy which includes a statement on Human Rights which addresses harassment and antibullying, gender equality. Our policy declares our support of and respect for the international proclaimed human rights laws. Hoff Entreprenader AB does not tolerate any forms of exploitation, forced labor, child labor or discrimination based on any grounds. (Gender, Race, Creed, Color or Religion).
	
Hoff Entreprenader continues to adopt a zero tolerance to modern slavery, human trafficking, all forms of servitude and forced and compulsory labour.  The company does not tolerate any form of bullying or harassment in the workplace. (see company Policy against abusive action).
Our goal is to help promote equal opportunities throughout our societies and ultimately the construction industry.
Principle2:
Businesses should make sure they are not complicit in human rights abuses	
We respect the rights of all people involved in all areas of our operations. Management is responsible for setting the stage for equality within our work environment establishing it as part of our daily operations.
Each employee is however responsible for complying with our policy and is expected to proactively act by preventing, mitigating and immediately reporting any risks and threats posed at the workplace.	
We collaborate with partners and suppliers to promote a Systematic working environment that involves investigating, preventing, implementing and monitoring actions. The working environment policy also includes gender equality, diversity, competence development, influence and responsibility, health care, stress management, issues surrounding threats and violence.
A publicly available Modern Slavery Act Transparency Statement is included on the Hoff Entreprenader website. We continue to collaborate with relevant stakeholders in Malmö municipality and neighboring communities to support, develop, and determine best practices that improve our society.
While we embrace common strategies, we have confidence in the power of an individual, and we thus encourage proactive contribution, involvement, and commitment herein as the strength to our collective advancement toward a more sustainable future.

It is our responsibility to ensure that Hoff Entreprenader AB regards the protection of all persons partaking in its operations. Additionally, we will actively ensure that:
Our activities pose no risks to the health and safety of our employees and communities.
We will at all costs avoid operations that could be harmful to the local communities where we engage.
We will continue with our active and public support of diversity and inclusion




Principle3: Business should uphold the freedom of association and effective recognition of the right to collective bargaining.


Principle 4: The elimination of all forms of forced and compulsory labour;

Principle 5: The effective abolition of child labour; and

We further conducted reviews across our operations to ensure that ethical risks identified the previous year were being effectively mitigated through enhanced procedural protocols and training. Risk assessments followed by assurance reviews form a solid foundation for ethics risk management, with the two-year process underway continuously. The risk assessment is formed to integrate the mitigation of the ethics violation risks into the business operations and business management policies, upholding social ethics as part of our operational DNA.
Hoff Entreprenader AB Code of Conduct, strives to, stay aligned with the United Nations Guiding Principles on Business and Human Rights, and the United Nations Global Compact.
Hoff Entreprenader AB acknowledges and appreciates the invaluable contribution of each of its team members.
We are careful to establish and maintain a safe environment that reflects our policy which aims at caring for the wellbeing of everyone in our organization.
We invest the resources available to us to improve knowledge and skills for our employees to thrive and develop to their full potential.
The company's ensure that all employees work under good conditions.  is unquestionable. The most essential element of our company’s foundation is our culture of diversity and equal opportunities. We foster self-development by catering for learning opportunities and stimulating growth, because we appreciate professionalism and recognize the benefits of high performance and its value for the business.
We will persist to ensure that the collaborative businesses and suppliers we work with are equally committed to provide satisfactory working conditions for their employees.

Principle 6: The elimination of discrimination and respect of employment and occupation
.
	
Hoff Entreprenader AB operates within a high scope of integrity and transparency with full compliance with the state and international laws and legislation: our policies are aimed at ensuring that all operations reflect our responsible business ethics.
Some of our workplace policies and procedures include;

Equal Opportunity Policy;
Discrimination and Harassment Policy;
Bullying policy;
Code of Ethics Policy;
Whistle Blower Protection Policy;
Parental Leave policy; and healthcare policy
Hoff Entreprenader AB acknowledges and appreciates the invaluable contribution of each of its team members.
We are careful to establish and maintain a safe environment that reflects our policy which aims at caring for the wellbeing of everyone in our organization.

This involves ensuring that the right resources are invested efficiently, effective processes. Equally important is equipping all employees with the proper skills. Finally, it is about leveraging knowledge and expertise across our operations and creating values-based partnerships.
We invest the resources available to us to improve knowledge and skills for our employees to thrive and develop to their full potential.
The company's ensure that all employees work under good conditions.  An essential element of our company’s foundation is our culture of diversity and equal opportunities. We create an environment that promotes self-development by catering for learning opportunities and stimulating growth, because we appreciate professionalism and recognize the benefits of high performance and its value for the business.
We will persist to ensure that the collaborative businesses and suppliers we work with are equally committed to provide satisfactory working conditions for their employees.

Hoff Entreprenader AB strives to understand and respect the cultural values and laws wherever we operate. Moreover, the business has a long history of proactive engagement with the communities we serve, and We actively support initiatives in those communities where our employees live and work. This commitment is visible in our contributions of financial, equipment and volunteer support. We encourage our employees to contribute time and energy in leadership and other roles in community organizations. Our support and contributions are aimed at developing and strengthening societal programs that are beneficial and inclusive for all. We believe in giving back and building safe communities by supporting a shared collective vision for a sustainable future and inclusive community.



PRINCIPLE 7: Business should support a precautionary approach to environmental challenges:
PRINCIPLE 8: Undertake initiatives to promote greater environmental responsibility; and
PRINCIPLE 9: Encourage the development and diffusion of environmentally friendly technologies

Climate and Environment
The principle objective of Hoff Entreprenader Environmental Policy is to promote sustainable development, reduce the environmental impact of our projects and maximize environmental value.

Hoff Entreprenader Environmental Management System (EMS) includes;
Environmental Sustainability Policy;
Environmental Sustainability Procedure;
Project Sustainability Guide; and
Social Corporate Sustainability Guide.

Sustainability Report on Waste Handling and Recycling
Handling of waste
Our operations generate construction waste in the form of material surpluses, demolition waste, and packaging. The waste is sorted and placed in containers that are installed at the building site or in connection with their premises.
Routines for the identification and disposal of hazardous waste are available. When transporting hazardous waste, we collaborate with transport companies that are authorized to transport hazardous waste.
Waste is handled and deposited through a rigorous and systematic channel:

Waste retrieved from the construction sites is handled by licensed recycling and waste management depositing companies. Our waste is sorted and classified as follows:
Combustible Waste
Construction Waste
Electrical Waste
Packaging
Hazardous Waste

PRINCIPLE 9: Encourage the development and diffusion of environmentally friendly technologies
	

We at Hoff Entreprenader AB are aware of our ability to impact the environment – positively or negatively, directly or indirectly. As a result, we strive to employ a positive integration regarding utility, sustainability and environmental protection. We insist on eco-friendly products and endeavour to reduce and eventually eliminate substances that are proven to be harmful to the environment. We encourage our customers to opt for eco-friendly materials- since safer substances promote longevity and good health to all concerned parties. Moreover, we are obliged to comply with the Swedish environmental laws and regulations, which is a beneficial factor when dealing with suppliers who are bound by the same rules.
Progress
Hoff Entreprenader AB collaborates with known partners who are certified container and waste handlers whose expertise and responsibility is supplying dumping containers for industrial use and handling used containers systematically and by the Swedish environmental laws. Together we ensure that various waste materials are safely sorted, recycled, and deposited in the allocated containers and finally to the assigned sites/locations.

PRINCIPLE 10:
Business should work against corruption in all its forms, including extortion and bribery
ANTI-CORRUPTION
Vision
We at Hoff Enerprenader AB are eager to establish our reputation by maintaining a zero-tolerance stance against corruption of any kind, including extortion and bribery. Our growth is dependent on our reputation; consequently, we insist on transparency within our company and business partners. Our suppliers and stakeholders are registered, and approved business owners and are governed by the Swedish Tax laws.
 
Regulations for the construction and civil engineering industries: 
Quality management system
ISO 9001:2008
Environment Management system
ISO 14001:2004
Special clearance identity code – ID06
With the introduction of ID06, the building sector has made a significant step forward in the fight against economic crime. Pre-registration, compulsory proof of identity and attendance reporting make it more difficult for unauthorized persons to be on the building site.
Swedish government clearance ID – The Swedish Fortifications Agency
FORTIFIKATIONSVERKET - is High-security defence management agency whose expertise is internationally acclaimed.
Hoff Entreprenader applies well-established UN guidelines on universal sustainability issues regarding global development: 


UN GLOBAL COMPACT
Hoff Entreprenader recognizes common global challenges and has taken an active stance towards a sustainable global development through engaging and being a contributing member of the UN Global Compact Act since 2013.


Corporate Social Responsibility (CSR) Policy Statement
established for Hoff Entreprenader AB

What is Hoff Entreprenader AB’s corporate social responsibility?
We need inclusive dialogues to achieve sustainable growth in our societies.

Our CSR seeks to inform stakeholders of our policy; what it entails and how we incorporate them in our firm.  At Hoff Entreprenader AB we recognize our existence as being a part of a more extensive system. With larger systems consisting of various entities with differences in ideas and opinions. It is thus necessary for us to incorporate these opinions into one arena.  The views of every member add value to and steers our efforts toward achieving our collective goals.
We acknowledge our responsibility toward our shared environment. 

Hoff Entreprenader AB acknowledges its obligation as a service to contribute to a more sustainable society. 
We aim to uphold sustainability and social responsibility practices by enacting our Corporate values into practice throughout our business activities and partnerships.
 Hoff Entreprenader AB recognizes the importance of going to dialogue with the stakeholders. We aim to identify and address the most pertinent issues and challenges in our society.  The management will determine and include actors whose skills and vision can help us achieve our goal.
Additionally, Our CSR outlines our efforts to give back to the world as it gives to us.
What is Hoff Entreprenader AB’s corporate social responsibility?
The CSR policy for Hoff Entreprenader AB defines the goals of our company and how the entire team works to achieve those goals. Further, we reinstate our commitment as a service industry to fulfil our duties to customers, employees, the community.
Corporate Governance 
Hoff Entreprenader AB pledges to operate within the scope of its core values. Our core values are embedded in all operations and managerial systems, communication and social interactions.
 Our upheld values include, but are not limited to:
· Integrity: Acting with honesty and professionalism, and respecting company policies.
· Collaboration: Working with colleagues and teams to meet common goals.
· Accountability: Taking responsibility for our actions and decisions both collective and as individuals.
· Social responsibility: Integrating social and environmental solutions to business operations.
· Innovation: Implementing new ideas to improve the business.
· Customer care: Maximizing and maintaining customer satisfaction.
These values translate into our performance, customer relations, job satisfaction, and financial growth.  
 We strive to improve our performance and intend to meet all applicable legislation. We will however continue to reflect on our choices and actions and review their impact on our resources.
 Scope
This policy applies to our company and its stakeholders. Additionally, addressing suppliers and collaborating partners. We recognize the importance of compliance with CSR regulations and our goal remains to persist with the growth of a business that is sustainable and profitable. Hoff Entreprenader AB pledges to develop capabilities and facilitate mechanisms necessary to achieve a cleaner and greener environment. We intend to maintain strong responsible corporate partnerships with other organizations that strive for stronger and more positive communities.
Policy Objectives
The purpose of the company's CSR is to ensure that the Hoff Entreprenader AB management, collaborating partners and employees take strong incentive and responsibility to respect the company's principles and adhere to national/international legislative proposals.  We believe that our collective interest in protecting our shared environment is achievable through the exertion of our joint social responsibility. 
Hoff Entreprenader AB’s CSR policy reflects the core principals of the Swedish Construction Federation code of conduct (S.C.F). We have consequently consolidated the S.C.F principles in our organization: management, operational processes, and Procurement systems. Hoff Entreprenader AB is committed to delivering excellence. Therefore, the management continuously monitors the organization’s corporate responsibility with the intention to improve on the sustainable practices through a bold and influential approach that encompasses:
· Ethics: high ethical standards when conducting business,
· Responsibility: acts in an environmentally conscientious and responsible manner,
· Compliance: respects the privacy and dignity of our employees, suppliers, customers, and contractors,
· Healthy workplace: promotes a work environment of equal opportunity and never engages in discrimination,
· Inclusivity: commits to employing a diverse workforce,
· Safety and protection: maintain a safe and healthy work environment, 
· Proactivity: We are dedicated to contributing toward a stronger and a more sustainable society.  Through monetary donations and in-kind donations, Hoff Entreprenader AB team volunteers time, and resources to give back to the community that gives us so much.
Through this policy we reinforce our intentions and principles to all involved parties: Every employee has a responsibility to comply with laws, regulations and internal policies.

Policy elements
Hoff Entreprenader AB’s social responsibility falls into two categories: compliance and proactiveness. Compliance refers to our commitment to uphold regulations.  Additionally, willingness to defend ethical community values. 
Proactiveness refers to our initiative to take an active stance in helping communities. We help to sustain communities, protect human rights, and protect our natural environment. 
Compliance
Legislations
Hoff Entreprenader AB operates within a high scope of integrity and transparency.  
We commit to:
Respect of laws and legislation: 

Hoff Entreprenader AB will ensure that all operations reflect our responsible business ethics and that we meet the highest standards of ethics and professionalism. 
· We comply with our internal policies from the top down: Hoff Entreprenader AB is proud of the organization’s established workplace policy of care, inclusion, and growth. We are committed to continuously improving our workplace environment and have enforced a firm culture of corporate social responsibility within every employee. 
· All persons at Hoff Entreprenader AB must earn the confidence of stakeholders. Therefore, all services rendered by every member must aim to meet the highest standard and professionalism at all times. Our performance should demonstrate our commitment to striving for excellence. 
· We aim to meet these goals through education, training and developing our team skills.
· Equal and fair treatment is a must for all groups and individuals with whom we engage. Business associates should express their responsibility through honesty, transparency and respect for all. 
· We ensure that all our business operations are legitimate.  We respect healthy bargaining and competitive markets.
· Suppliers contracts rest upon quality, value, and integrity of their products and services.
· We keep every partnership and collaboration open and transparent.
Business ethics
We expect every member under Hoff Entreprenader AB employment to fulfil their obligations.
We strive for a business that observes trade laws in every aspect and due diligence on human rights.
Anti-bribery and anti-corruption enforcement:
 Hoff Entreprenader AB will respect and abide by all the laws regulating transparency. 
We will review our contracts and policies to ensure that our business is compliant with the laws.  
We use evaluation standards that safeguards us against unethical business practices. We follow protocols that encourage transparent engagements with other business partners.
Environment
    •    Protecting the environment
Hoff Entreprenader AB recognizes the need to protect our shared natural resources. We strive to reduce our carbon footprint through a commitment to continual improvement. We endeavor to apply the most ethical measures in recycling.  Disposing of waste/garbage and eliminating harmful chemical substances throughout our operations. 
Additionally, we continue to work with our partners to aid the success of our collective goal. 
Hoff Entreprenader AB will enact Responsible Care to all its activities. 
The company will conduct a periodic risk-assessment of product safety.  moreover, environmental impact of specific products and report against these findings to all stakeholders. 

Health, safety, and security
It is our responsibility to ensure that Hoff Entreprenader AB regards the protection of all persons partaking in its operations. Additionally, we will actively ensure that:
Our activities pose no risks to the health and safety of our employees and communities.
· We will at all costs avoid operations that could be harmful to the local communities where we engage.
· We will continue with our active and public support of diversity and inclusion.
Human rights
Hoff Entreprenader AB respects all aspects of human rights laws. We live by our standards of zero discrimination and zero exploitation. We know that the most vulnerable groups are at the highest risk of exploitation. therefore, by stating our support and respect for the proclaimed human rights laws, we aim to influence stakeholders to join the cause. Hoff Entreprenader AB does not tolerate any forms of exploitation forced labor, child labor or discrimination based on any grounds. (Gender, Race, Creed, Color or Religion). 
We respect the rights of all people involved in all areas of our operations. Hoff Entreprenader AB presents equal opportunities to all its employees. 
Hoff Entreprenader AB will collaborate with stakeholders aiming to end modern-day slavery. 
Our goal is to help promote equal opportunities throughout the construction industry, and we will lead by example through ethical and fair labor practices. Hoff Entreprenader will dialogue with collaborative partners and suppliers on these issues to ensure that our activities leave no negative impact or violate human rights. 
Our approach is in keeping with Hoff Entreprenader AB Code of Conduct moreover, stay aligned with the United Nations Guiding Principles on Business and Human Rights, and the United Nations Global Compact.

A platform for our customers
As a service industry, our customers’ voices are of great value to our continuance. We need our clients' feedback to put objectivity in our services and performances.  The management will encourage customers to rate our performance through feedback. We will be diligent with our customers’ views on meeting their needs and expectations. Performance rating will address quality, time, value and level of satisfaction.
The management will analyze customers feedback and where appropriate, act upon them. 

Data Security and Privacy
We are diligent about Protecting the privacy of our contacts; customers, all collaborators, and employees.  Hoff Entreprenader AB understands the risks related to Information Security and Privacy additionally how a data breach can affect our business operations. We take precautions to safeguard sensitive information. Thus, when we handle customer data, we ensure that the processing is in a high precautionary environment. Our Integrity Policy clarifies our Data Privacy Policy. Alongside information on how Hoff Entreprenader AB shields customer privacy is information on the resources to help customers identify, report and mitigate risks.

Hoff Entreprenader AB strives to understand and respect the cultural values and laws wherever we operate. Moreover, the business has a long history of proactive engagement with the communities we serve, and We actively support initiatives in those communities where our employees live and work. This commitment is visible in our contributions of financial, equipment and volunteer support. We encourage our employees to contribute time and energy in leadership and other roles in community organizations. Our support and contributions are aimed at developing and strengthening societal programs that are beneficial and inclusive for all. We believe in giving back and building safe communities by supporting a shared collective vision for a sustainable future and inclusive community. 
Preserving the environment
Apart from legal obligations, our company will proactively consolidate all its activities protect the environment. Examples of relevant activities include:
    •    Recycling
    •    Conserving energy
    •    Using environmentally friendly technologies
Environmental responsibility
The objective of our business is to sustain a healthy environment through overall resource preservation with no resources and waste reduction. We are striving for continuous improvement in climate impact and resource utilization. and creating values-based partnerships. 

Climate Impact
We aim to promote workplaces and living premises that are smart: conducive, ecologically friendly, digitally enhanced and energy and resources preserving. The ecological practices apply to both internal and external environments.
We are monitoring our needs and methods of commute to ensure that our goals are matched with purpose. Decreasing emission through environmentally friendly alternatives based on operations scheduling and planning such as digitalized communications, we have equipped all our workers with Office 365 for efficient collaboration and communication, location considerations and assignment allocations, internal and external coordination to minimize extra travel, millage expenses.
At Hoff Entreprenader AB, we utilize modern, and energy-efficient technology and all renewal of technical equipment will lead to a continuous upgrade to more environmentally friendly technologies.
Electronic meetings should replace physical when possible without the quality being compromised.
resource use
We are well aware of the consequences of our choices and consequently our carbon footprint, and thus strive to minimize and eventually eliminate the wastage of the earth's resources. Services and products should be adapted to the environment with a resource-poor product production. All stages, commodity and product consumption, transportation and waste must be managed in an environmentally friendly manner as possible.
The waste issue should be handled in line with the so-called waste hierarchy. For more information on the environmental work in the business, see the company's environmental policy.
Social responsibility
Everybody has a responsibility for how he or she treats his or her fellow human beings. The business is to be penetrated by equality and equal treatment.

Working conditions
Hoff Entreprenader AB acknowledges and appreciates the invaluable contribution of each of its team members. We are careful to establish and maintain a safe environment that reflects our wellbeing in our organization.
We readily take advantage of the resources available to us to improve knowledge and skills and help our employees to develop towards their full potential.
That the company's employees work under good conditions is of course an essential element of our company’s foundation. that the suppliers we use will provide satisfactory working conditions for their employees. 

Community involvement
Within the company, we are prepared to support local associations and businesses. We strive to work as far as possible with local subcontractors, and we work with support for non-profit associations according to comprehensive policy in this area.

Financial responsibility
All employees are responsible for not wasting the company's financial resources. This does not mean we need to get into the necessary investments without the resources being used. For example, a more expensive investment can lead to higher cost savings and thus be more profitable in the long run than a cheaper one.
Responsibility
The company's managers will be responsible for ensuring that employees are informed of what the policy means and allowing staff to follow it. The system should also aim to make employees feel accountable and promote sustainable activities. The ultimate responsibility lies with the board.

 

Corporate Social Responsibility (CSR) Policy Statement
established for Hoff Entreprenader AB

What is Hoff Entreprenader AB’s corporate social responsibility?
We need inclusive dialogues to achieve sustainable growth in our societies.

Our CSR seeks to inform stakeholders of our policy; what it entails and how we incorporate them in our firm.  At Hoff Entreprenader AB we recognize our existence as being a part of a more extensive system. With larger systems consisting of various entities with differences in ideas and opinions. It is thus necessary for us to incorporate these opinions into one arena.  The views of every member add value to and steers our efforts toward achieving our collective goals.
We acknowledge our responsibility toward our shared environment. 

Hoff Entreprenader AB acknowledges its obligation as a service to contribute to a more sustainable society. 
We aim to uphold sustainability and social responsibility practices by enacting our Corporate values into practice throughout our business activities and partnerships.
 Hoff Entreprenader AB recognizes the importance of going to dialogue with the stakeholders. We aim to identify and address the most pertinent issues and challenges in our society.  The management will determine and include actors whose skills and vision can help us achieve our goal.
Additionally, Our CSR outlines our efforts to give back to the world as it gives to us.
What is Hoff Entreprenader AB’s corporate social responsibility?
The CSR policy for Hoff Entreprenader AB defines the goals of our company and how the entire team works to achieve those goals. Further, we reinstate our commitment as a service industry to fulfil our duties to customers, employees, the community.
Corporate Governance 
Hoff Entreprenader AB pledges to operate within the scope of its core values. Our core values are embedded in all operations and managerial systems, communication and social interactions.
 Our upheld values include, but are not limited to:
· Integrity: Acting with honesty and professionalism, and respecting company policies.
· Collaboration: Working with colleagues and teams to meet common goals.
· Accountability: Taking responsibility for our actions and decisions both collective and as individuals.
· Social responsibility: Integrating social and environmental solutions to business operations.
· Innovation: Implementing new ideas to improve the business.
· Customer care: Maximizing and maintaining customer satisfaction.
These values translate into our performance, customer relations, job satisfaction, and financial growth.  
 We strive to improve our performance and intend to meet all applicable legislation. We will however continue to reflect on our choices and actions and review their impact on our resources.
 Scope
This policy applies to our company and its stakeholders. Additionally, addressing suppliers and collaborating partners. We recognize the importance of compliance with CSR regulations and our goal remains to persist with the growth of a business that is sustainable and profitable. Hoff Entreprenader AB pledges to develop capabilities and facilitate mechanisms necessary to achieve a cleaner and greener environment. We intend to maintain strong responsible corporate partnerships with other organizations that strive for stronger and more positive communities.
Policy Objectives
The purpose of the company's CSR is to ensure that the Hoff Entreprenader AB management, collaborating partners and employees take strong incentive and responsibility to respect the company's principles and adhere to national/international legislative proposals.  We believe that our collective interest in protecting our shared environment is achievable through the exertion of our joint social responsibility. 
[bookmark: _GoBack]Hoff Entreprenader AB’s CSR policy reflects the core principals of the Swedish Construction Federation code of conduct (S.C.F). We have consequently consolidated the S.C.F principles in our organization: management, operational processes, and Procurement systems. Hoff Entreprenader AB is committed to delivering excellence. Therefore, the management continuously monitors the organization’s corporate responsibility with the intention to improve on the sustainable practices through a bold and influential approach that encompasses:
· Ethics: high ethical standards when conducting business,
· Responsibility: acts in an environmentally conscientious and responsible manner,
· Compliance: respects the privacy and dignity of our employees, suppliers, customers, and contractors,
· Healthy workplace: promotes a work environment of equal opportunity and never engages in discrimination,
· Inclusivity: commits to employing a diverse workforce,
· Safety and protection: maintain a safe and healthy work environment, 
· Proactivity: We are dedicated to contributing toward a stronger and a more sustainable society.  Through monetary donations and in-kind donations, Hoff Entreprenader AB team volunteers time, and resources to give back to the community that gives us so much.
Through this policy we reinforce our intentions and principles to all involved parties: Every employee has a responsibility to comply with laws, regulations and internal policies.

Policy elements
Hoff Entreprenader AB’s social responsibility falls into two categories: compliance and proactiveness. Compliance refers to our commitment to uphold regulations.  Additionally, willingness to defend ethical community values. 
Proactiveness refers to our initiative to take an active stance in helping communities. We help to sustain communities, protect human rights, and protect our natural environment. 
Compliance
Legislations
Hoff Entreprenader AB operates within a high scope of integrity and transparency.  
We commit to:
Respect of laws and legislation: 

Hoff Entreprenader AB will ensure that all operations reflect our responsible business ethics and that we meet the highest standards of ethics and professionalism. 
· We comply with our internal policies from the top down: Hoff Entreprenader AB is proud of the organization’s established workplace policy of care, inclusion, and growth. We are committed to continuously improving our workplace environment and have enforced a firm culture of corporate social responsibility within every employee. 
· All persons at Hoff Entreprenader AB must earn the confidence of stakeholders. Therefore, all services rendered by every member must aim to meet the highest standard and professionalism at all times. Our performance should demonstrate our commitment to striving for excellence. 
· We aim to meet these goals through education, training and developing our team skills.
· Equal and fair treatment is a must for all groups and individuals with whom we engage. Business associates should express their responsibility through honesty, transparency and respect for all. 
· We ensure that all our business operations are legitimate.  We respect healthy bargaining and competitive markets.
· Suppliers contracts rest upon quality, value, and integrity of their products and services.
· We keep every partnership and collaboration open and transparent.
Business ethics
We expect every member under Hoff Entreprenader AB employment to fulfil their obligations.
We strive for a business that observes trade laws in every aspect and due diligence on human rights.
Anti-bribery and anti-corruption enforcement:
 Hoff Entreprenader AB will respect and abide by all the laws regulating transparency. 
We will review our contracts and policies to ensure that our business is compliant with the laws.  
We use evaluation standards that safeguards us against unethical business practices. We follow protocols that encourage transparent engagements with other business partners.
Environment
    •    Protecting the environment
Hoff Entreprenader AB recognizes the need to protect our shared natural resources. We strive to reduce our carbon footprint through a commitment to continual improvement. We endeavor to apply the most ethical measures in recycling.  Disposing of waste/garbage and eliminating harmful chemical substances throughout our operations. 
Additionally, we continue to work with our partners to aid the success of our collective goal. 
Hoff Entreprenader AB will enact Responsible Care to all its activities. 
The company will conduct a periodic risk-assessment of product safety.  moreover, environmental impact of specific products and report against these findings to all stakeholders. 

Health, safety, and security
It is our responsibility to ensure that Hoff Entreprenader AB regards the protection of all persons partaking in its operations. Additionally, we will actively ensure that:
Our activities pose no risks to the health and safety of our employees and communities.
· We will at all costs avoid operations that could be harmful to the local communities where we engage.
· We will continue with our active and public support of diversity and inclusion.
Human rights
Hoff Entreprenader AB respects all aspects of human rights laws. We live by our standards of zero discrimination and zero exploitation. We know that the most vulnerable groups are at the highest risk of exploitation. therefore, by stating our support and respect for the proclaimed human rights laws, we aim to influence stakeholders to join the cause. Hoff Entreprenader AB does not tolerate any forms of exploitation forced labor, child labor or discrimination based on any grounds. (Gender, Race, Creed, Color or Religion). 
We respect the rights of all people involved in all areas of our operations. Hoff Entreprenader AB presents equal opportunities to all its employees. 
Hoff Entreprenader AB will collaborate with stakeholders aiming to end modern-day slavery. 
Our goal is to help promote equal opportunities throughout the construction industry, and we will lead by example through ethical and fair labor practices. Hoff Entreprenader will dialogue with collaborative partners and suppliers on these issues to ensure that our activities leave no negative impact or violate human rights. 
Our approach is in keeping with Hoff Entreprenader AB Code of Conduct moreover, stay aligned with the United Nations Guiding Principles on Business and Human Rights, and the United Nations Global Compact.

A platform for our customers
As a service industry, our customers’ voices are of great value to our continuance. We need our clients' feedback to put objectivity in our services and performances.  The management will encourage customers to rate our performance through feedback. We will be diligent with our customers’ views on meeting their needs and expectations. Performance rating will address quality, time, value and level of satisfaction.
The management will analyze customers feedback and where appropriate, act upon them. 

Data Security and Privacy
We are diligent about Protecting the privacy of our contacts; customers, all collaborators, and employees.  Hoff Entreprenader AB understands the risks related to Information Security and Privacy additionally how a data breach can affect our business operations. We take precautions to safeguard sensitive information. Thus, when we handle customer data, we ensure that the processing is in a high precautionary environment. Our Integrity Policy clarifies our Data Privacy Policy. Alongside information on how Hoff Entreprenader AB shields customer privacy is information on the resources to help customers identify, report and mitigate risks.

Hoff Entreprenader AB strives to understand and respect the cultural values and laws wherever we operate. Moreover, the business has a long history of proactive engagement with the communities we serve, and We actively support initiatives in those communities where our employees live and work. This commitment is visible in our contributions of financial, equipment and volunteer support. We encourage our employees to contribute time and energy in leadership and other roles in community organizations. Our support and contributions are aimed at developing and strengthening societal programs that are beneficial and inclusive for all. We believe in giving back and building safe communities by supporting a shared collective vision for a sustainable future and inclusive community. 
Preserving the environment
Apart from legal obligations, our company will proactively consolidate all its activities protect the environment. Examples of relevant activities include:
    •    Recycling
    •    Conserving energy
    •    Using environmentally friendly technologies
Environmental responsibility
The objective of our business is to sustain a healthy environment through overall resource preservation with no resources and waste reduction. We are striving for continuous improvement in climate impact and resource utilization. and creating values-based partnerships. 

Climate Impact
We aim to promote workplaces and living premises that are smart: conducive, ecologically friendly, digitally enhanced and energy and resources preserving. The ecological practices apply to both internal and external environments.
We are monitoring our needs and methods of commute to ensure that our goals are matched with purpose. Decreasing emission through environmentally friendly alternatives based on operations scheduling and planning such as digitalized communications, we have equipped all our workers with Office 365 for efficient collaboration and communication, location considerations and assignment allocations, internal and external coordination to minimize extra travel, millage expenses.
At Hoff Entreprenader AB, we utilize modern, and energy-efficient technology and all renewal of technical equipment will lead to a continuous upgrade to more environmentally friendly technologies.
Electronic meetings should replace physical when possible without the quality being compromised.
resource use
We are well aware of the consequences of our choices and consequently our carbon footprint, and thus strive to minimize and eventually eliminate the wastage of the earth's resources. Services and products should be adapted to the environment with a resource-poor product production. All stages, commodity and product consumption, transportation and waste must be managed in an environmentally friendly manner as possible.
The waste issue should be handled in line with the so-called waste hierarchy. For more information on the environmental work in the business, see the company's environmental policy.
Social responsibility
Everybody has a responsibility for how he or she treats his or her fellow human beings. The business is to be penetrated by equality and equal treatment.

Working conditions
Hoff Entreprenader AB acknowledges and appreciates the invaluable contribution of each of its team members. We are careful to establish and maintain a safe environment that reflects our wellbeing in our organization.
We readily take advantage of the resources available to us to improve knowledge and skills and help our employees to develop towards their full potential.
That the company's employees work under good conditions is of course an essential element of our company’s foundation. that the suppliers we use will provide satisfactory working conditions for their employees. 

Community involvement
Within the company, we are prepared to support local associations and businesses. We strive to work as far as possible with local subcontractors, and we work with support for non-profit associations according to comprehensive policy in this area.

Financial responsibility
All employees are responsible for not wasting the company's financial resources. This does not mean we need to get into the necessary investments without the resources being used. For example, a more expensive investment can lead to higher cost savings and thus be more profitable in the long run than a cheaper one.
Responsibility
The company's managers will be responsible for ensuring that employees are informed of what the policy means and allowing staff to follow it. The system should also aim to make employees feel accountable and promote sustainable activities. The ultimate responsibility lies with the board.
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[endnoteRef:1] A Locally engaged community builder [1: ] 


PROJECTS - Community Participation

We have long-standing support for sports and youth organizations. 
Hoff Entreprenader AB currently sponsors 
Limhamn Hockey ice hockey club in Malmö, 
The LB07 football club in Malmö, 
HK Malmö handball club, 
Anti-bully organization in Swedish schools. 
The Malmö Flickörna gymnastic association.
These sponsorships are annual, and we review these groups before extending support renewal. Furthermore, we donate to UN Global Compact.

We have had an extended sponsorship period with Malmö Redhawks hockey club,
 And formerly BK Höllviken Football Club 

We have over the years supported a variety of organizations and initiatives with smaller amounts.
We at Hoff Entreprenader AB are pleased to be proactively involved in our community projects. We do not restrict our efforts to sports alone, we also support and donate to organizations whose aims include; enhancing the safety and creativity in our society and helping the youth reach their full potential through mentoring, engaging, and stimulating through active involvement, and non-discriminating atmospheres. We believe that support, encouragement and providing financial assistance promote learning opportunities and are the way forward into a more sustainable future.  



www.hoffentreprenader.se
[image: Macintosh HD:Users:belindahoff:Desktop:vatrum-100x100.jpg]    [image: Macintosh HD:Users:belindahoff:Desktop:display.png]  [image: Macintosh HD:Users:belindahoff:Desktop:id06-75x100.gif]
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Risk assessments followed by assurance reviews to form a solid model for ethics risk management, with the two-year process underway continuously. These are the foundations that make Hoff Entreprenader' culture a unique one.



What it boils down to for us is creating an inclusive culture that operates within the scope of our strategic work – with a specific focus on anti-corruption, anti-trust/competition rule of law and care for society.


At  Hoff Entreprenader, we foster the power of an individual in an inclusive work environment.  Teaming with a group  with deeply embedded values, To ensure that charity begins at home.
We are open and fair and show respect for each other internally and externally. 
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Corporate Social Responsibility (CSR) Policy Statement

established for Hoff Entreprenader AB

WHAT IS HOFF ENTREPRENADER AB’S CORPORATE SOCIAL RESPONSIBILITY?

WE NEED INCLUSIVE DIALOGUES TO ACHIEVE SUSTAINABLE GROWTH IN OUR SOCIETIES.

Our CSR seeks to inform stakeholders of our policy; what it entails and how we incorporate them in
our firm. At Hoff Entreprenader AB we recognize our existence as being a part of a more extensive
system. With larger systems consisting of various entities with differences in ideas and opinions. It is
thus necessary for us to incorporate these opinions into one arena. The views of every member add
value to and steers our efforts toward achieving our collective goals.

WE ACKNOWLEDGE OUR RESPONSIBILITY TOWARD OUR SHARED ENVIRONMENT.

Hoff Entreprenader AB acknowledges its obligation as a service to contribute to a more sustainable
society.

We aim to uphold sustainability and social responsibility practices by enacting our Corporate values
into practice throughout our business activities and partnerships.

Hoff Entreprenader AB recognizes the importance of going to dialogue with the stakeholders. We
aim to identify and address the most pertinent issues and challenges in our society. The management
will determine and include actors whose skills and vision can help us achieve our goal.

Additionally, Our CSR outlines our efforts to give back to the world as it gives to us.

WHAT IS HOFF ENTREPRENADER AB’S CORPORATE SOCIAL RESPONSIBILITY?

The CSR policy for Hoff Entreprenader AB defines the goals of our company and how the entire
team works to achieve those goals. Further, we reinstate our commitment as a service industry to
fulfil our duties to customers, employees, the community.

CORPORATE GOVERNANCE

Hoff Entreprenader AB pledges to operate within the scope of its core values. Our core values are
embedded in all operations and managerial systems, communication and social interactions.

Our upheld values include, but are not limited to:

» Integrity: Acting with honesty and professionalism, and respecting company policies.
» Collaboration: Working with colleagues and teams to meet common goals.
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