


OBJECTIVES

The main objectives of Global Compact Program 2019 of Multi Net Resources Sdn Bhd
isto:

Enhance existing program with greater impact brought to people & environment

Develop new effort/program to increase the acknowledgement or even awake the

morale of employees and his/her family




COMMITMENT

As per declare in the letter, Multi Net ResourcesSdn Bhd is committed in the Ten
principles and the four major sections which including:

Human RightgMonitor or calibrate automated systems, industrial control
systems, or system components to maximize efficiency of

Labour production
Environment

Anti-Corruption




Human Rights




Employee Benefits Protected

Allthe workers employed under Multi Net Resourcessdn Bhd are Contract Protected
and enjoy:

A) Free to exit employment through specific Termination terms as according to Local
Laws

B) Enjoy all the basic benefits as according to Local Laws
C) Free consultation given for stress workers

D) Employee Welfare Fund with aims to assist employee who might required financial
support




Education Right

Multi Net Resources Sdn Bhd always support, promote and encourage the education
right in all society level especially for the poverty family.

Multi Net Resources Sdn Bhd has donate the money to both Persatuan Alumni Sjkc
Chung Hwa & Kwang Hua (Privite) High School in order to promote the education.

Donation to Persatuan Alimni SJKC Chung Hwa




Healthy Lifestyle & Tradition
Inheritance

Multi Net Resources Sdn Bhd encourage and promote healthy lifestyle and tradition

inheritance. We have donate the money to the Kelab Sukan Dan Sosial SeriLedang
Tangkak for the promotion of sport games and the tradition activity: Lion Dance & 24
Festive Drums.

Besides, Multi Net Resources emphasize of tradition and culture heritance by donate
money to the Yulan Festival organization.
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Financial Assisttothe Poverty

Multi Net Resources Sdn Bhd has annually donate money to Persatuan QingShan in
order to assist the poverty family in medical fees, living fees, and education fees.
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Labor




VALUE EMPLOYEE'S OPINION

Multi Net Resources Sdn Bhd has implemented Employee Satisfactory Survey via e-form:

Employee remain highly anonymous & reserve their right to speak

Employee enjoy their freedom to either speak out or keep in silence without any
enforcement

Educate employees in catching up with current Digital Trend
Nurture “Saving Earth by Using Less Paper” concept in their mind
Improve the connection in between Management & Employees

Understand employees’ concerns & feeling



https://form.jotform.me/93388463515466

Say NO to Job Discrimination

Besides of Labor Policy display, Multi Net ResourcesSdn Bhd enhance it via:

Offer job vacancy without limitation to specific race & religion through public
platform (Facebook)

Emphasize it through Production Rules and Meeting Rules : No Offensive, racist
language is tolerable in Company

Provide Training to all potential growth workers without including their
race/religion as one of the criteria




Say NO to Child Labor

Multi Net Resources Sdn Bhd insist in protecting child’s health in both physical &
psychological aspects:

Emphasize in Labor Policy

Emphasize in Employment Procedure:
a) Identification checkingbefore employment
b) Refusetounderage workers as according toboth Local & International Laws
c) Accept ONLY Internship students with documentation proven

Any visitation of customer/supplier are required to read the published policy




Free of Forced Labor/Employment

Allthe workers employed under Multi Net Resourcessdn Bhd are Contract Protected
and enjoy:

A) Free to exit employment through specific Termination terms as according to Local
Laws

B) Enjoy all the basic benefits as according to Local Laws

C) Free consultation given for stress workers




Customer Satisfactory Survey Result
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Safety & Health Case Monitorin

SAFETY < 1 MAJOR CASE PER YEAR

||onth Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
||aior Case 0 0 0 0 0 0 0 0 0 0 0 0 0
||inor Case 0 0 0 0 0 0 0 0 0 0 0 0 0
I)tal Case 0 0 0 0 0 0 0 0 0 0 0 0 0
||inc|r Injury Definition Small Cut & Scratches, Small Portion of Body Bruis, Small Bleeding, Injury which can be fully supported by Internal First Aid Team
llajar Injury Definition Fainting, Sprains and Broken Bones, Unstoppable Bleeding, Slips and Fall, Injury that need professional Medical Team involved
3
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Average Working Hours (Weekly)

Month Jan Feb Mar Apr May June July | August Sep Oct Nov Dec
Average Working

Hours (Weekly) 56.04 52.88 52.01 54.34 56.63 48.05 56.14 53.7 51.25 56.06 51.59 53.5
Target 60 60 60 60 60 60 60 60 60 60 60 60

Average Working Hours (Weekly)
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Environment




Reduce Paper Used & Automation
Production

Multi Net Resources Sdn Bhd has started implement transformation of paper form to e-form
with aim to reduce 50% paper usage and printing job.

Currently, we have successfully transform external fillup form to online fill up form
through JotForm platform include Customer Satisfactory Survey, Employee Satisfactory
sSurvey, & Job Application Form.

Allthe internal forms are proceed to review and transform to website form or apps control
form which estimate to be fully implement in Q3 year 2020.

We are now transform manual production to automation production in order to increase
output efficiency which in terms saving energy used to generate the best output.




Paper Consume 2018 VS 2019 (RM)

Year
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Anti-
Corruption




Contractual Procurement Activities

Allthe procurement & marketing activities are with contract signed with relevant
certificate and documentation proven. Besides, the supplier performance are

monitoring internally with action to review and reselect supplier if their performance
could not achieve our minimum requirement.

100% employee protected by Employment Contract with refer to Malaysia Employment
Act1955.

P/S: Agreement are somehow P&C and not suitable to be publish at public.




Appendices

MULTI NET RESOURCES SDN. BHD.

DONATION/GIFT & SUBSCRIPTION

Date : 26/12/2019

Part of the Donation Records

Date Ref.No.(1) Ref.No.(2) Desp.(1) Desp.(2) Amount
BALANCE B/F

18/01/2019 PV1901/011 MBB904909 PERSATUAN ALUMNI SJKC CHUNG HW NO.0250 500.00
22/03/2019 PV1903/036 MBB915811 RUMAH BERHALA KIAN HOON KENG NO.7243 50.00
13/05/2019 PV1905/013 MBB915873 JI TIAN GONG NO.6957 20.00
30/06/2019 IJN1906/001 KWANG HUA (PRIVITE) HIGH SCHOOLNO.1353 MAGAZINE ADVERTISEMENT 400.00
27/07/2019 KELAB REKREASI PEKERJA DAN PEDACNO.1284 250.00
01/08/2019 KELAB SUKAN DAN SOSIAL SERI LEDANO.5217 3,000.00
16/08/2019 TANGKAK MENG LAN SHENG HUI NO.51807 300.00
05/09/2019 PV1909/002 TANGKAK MENG LAN SHENG HUI NO.51810 300.00
05/09/2019 PV1909/002 PERSATUAN KEBAJIKAN QIANSHAN TCNO.3279 400.00

5,220.00




Appendices

FALILTINE T

Effactive from 5 Dec 2013 B Mt Femeroin

LABOR POLICY
POLISI PEKERIA

Multi Net Group is committed to become a leading and influential company in governing company
operation respect to the basic human right and. under the

of Multi Net Group have to ensure the [abor right through below sections:

Multi Nat Group berasa kamited untuk manjodikan ssbuah syarikat yang berpengstahucn dan Barpsngaruh dalam
urusan pentodbiran operasi syarikat selaras dengan hak kemanusican dan manfaat kepada pekeria. DF bowah
ihak Pengurusan Syarikat Multi Net akan memastikan hok-hak kemanusioan dalam syorikat ini
mslalui seksyen yang tertera di bawah:

3) Set objectives and targets for Labor related performance
Tetapkan objektif dan sasaran berkaitan dengan topik Pekerjo yang perlu dicay

b} Monitor, review, report and communicate our Labaor Policy to all interested party openty without any

information hide.

Memantau, memeriksa, melaparkan dan barkamunikasi tantang Polisi Pokeria kepada somua pikak pang
berminat tanpa sembunyikon robarang informasi.

©) o forced, bonded (including debt bondage] or indentured Iabor, child labor (except internship],
involuntary prison labor, slavery or trafficking of persons shall be hired.
Tizda buruh pakss, buruh yang tariket stoupun buruh pong berhutang, buruh kanak-kanak (kecuali poigjar
proktikal], buruh penjara, hamba atoupun buruh gemerdagangan yang akon diupak

d) Review, update and ensure current employment practice and benefits are committed to Malaysia
Employment Act.
Mamarikss, kemas kini, dan memastikan latihan dan manfoat pekerja sentiasa komited kepada Malaysia
Employment Act

&) Create 2 harassment free environment to all employees which incuding any sexual harassment,
corporal punishment, mental or physical coercion or verbal abuse of workers.
Menyediakan daon membina satu tempat kerja yang dapat mefindungi semua pekerja seperti bebas
daripada gangguan seksual, hukuman ganas, buli doripada segi mental atou fizikal serta buii melalui
fisan.

) Fair and discrimination free in human resources management including process in hiring, job interview,
job assign, salary given, and working environment_
Perlulah bersitap adil dan bebas daripada diskriminasi dolam pengunsan sumber manusia termasuk proses
pengambilan pekerja, temu duga, latak jawatan, bagi upah dan tempat ks

g) Encourage workers 1o have openly communication with direct supervisor in 2 polite and agzressive
way.

antara pekera yang sopan dan agresif.
Approved by,
5 2]

22

Managing Director

Labor Policy

MULTINET
Effective from 5 Dec 2013 M e mensurcen

SAFETY AND HEALTH POLICY
POLISI KESELAMATAN DAN KESIHATAN

Multi Net Resources Sdn Bhd is committed to provide a safe working environment and prioritize safety
and job health as our first and main concern. Our Company commitment, as well s our personal
commitment, is to maintain a safe, injury-free workplace and to be in compliance with all associated
regulations.

Multi Net Resources Sdn Bhd berosa komited untuk menyediokan suasanc kera yang selomat dengan
mandahulukan kesslamatan dan kesihatan dalam pekeriaon ssbagai keutamaan syarikat. Kamitmen syarikat kita,
seiring dengan komitmen individy, adalah untuk mangekafkan keselamaton, bebas kemaiangan di tempat karja don
porlu patuh pada peraturan yang ditetapkan.

3} Set objectives and targets for safaty & heaith performance
Tetapkan cbjoktif dan sazaran berkaitan dengan tagik Pekerjo yang periy dicapai

b] Monitor, review, report and communicate our Safety and Health Policy to all interested party openly
without any information hide.
Mamantau, memarikza, mel da i tantang rakod prestasi dan kasihatan
kepada semua pihak yang bermingt tanpa sembunyikan sebarang informasi.

c] Training organize to increase awareness and eliminate or raduce the possible safety and heaith risk

underlying at workplace.

dan kasihatan
dan kesihatan yang mungkin akan boriaku di

sorta atau potansi kes
tempat kerfo.

d) safety & Health Committee is formed to overall responsible for all the safety and health issues at
warkplace

Sawantankuaza Kessiomatan den Kesihatan akan divwujudkan rupays mereka lobih bartanggungjawak kepada
semua i yang berkaitan dengan kesslamatan dan kesihatan di tempat ferja.

e) provide and preparing sufficient PPE, training, and tools & equipment for employees
Menyediakan alat pelindung dir, fatihan, dan peraiatan keselamatan dan kesihatan kepada semua
pekerja

1) Distribute and effectively
lavels in the company

this Policy and its such that itis atall

i secara ingann polisi inf kepada semua pekerjc dan
mammastian maroka memobamt o kandungan yong dials & delarm ol o

£} To build a heaith and safety environment to all workers by restricting smoking inside company building
Dilarang merakok di tempat kerja untuk membentuk ssbuah tempat karja yang sikat dan selamat kepada semua
pokarja

Managing Director

Safety & Health Policy

MOLT INET
Effective from 5 Dec 2013 it et Hsa o es
ENVIRONMENTAL POLICY
POLISI PERSEKITARAN
Multi Met Group is under commitment to be a to the best of its knowledge, by
reducing the environmental effct produce and reease tothe Earth.
Multi Net Resources Sdn Bhd berasa komited unt: b is i untuk

mengurangan kesan negatif pang teizh dm;wilunahhmmllmmradm mpm Yo b,

2] Set objectives and targets for Environmental relsted performance
Tetapkan objskt] dan sasaran berksitan dengan topik persekitaran yang perlu dicapai
b} Menitor, review, report and communicate our Environmental Policy to all interested party openly
without any information hide.
Memantau, memeriksa, malaporian dan barkamunikasi tentang palisi persekitaran kepoda semua pibak yang
berminat tanpa sembunyikan sebarang infarmasi.
) To extend and instill knowledge pertaining to the environmental issues through training and mesting.
berkaiton dengan olam malalur
) Distribuce and effectively communicate this Policy and its importance such that it s understood 2t all
jevels in the Company
Mangedarken dan berkomurikasi secara sfektif tentang kepentingann poiisi ini kepada semua pekerja dan
memastikan mereka memahami isi kandungan yang ditulls dalam poilsi ini.
€] Not using any substances that is banned by all applicable laws, regulations and customer requirement
inta products and manufacturing.
Tidak merggunakan zabarang bahan yang telah dikaramian olsh undang-undang yarg berkaitan,
peraturar, dan permintoan palanggan dalam proses pengeluaran dan pembuatan
1) Prevent and reduce the poliution exposed to the Mother Earth during production process through
maonitoring and reduction of rasources us in production especially pollutant materials
Mengalakkan dan mangurangkan pencemaran hepada Bumi kit malalui proses pembuatan melalui
pamantavan dan mengurangkan sumbar bahan yarg digurnakan dalam pembuatan terstamanya
bahan yang tercemar..
£ Preparing and setup system, tools and equipment to prevent, reduce, i
environmental effect
Menyediakan dan mengadakan sirtam den peralatan untuk mengeiakkan, mengurangkan, dan
memantau kesan perzekitaran yang mungkin akan disebabkan oleh proses pembuatan.
h) Any major changing of process lay-out or increasing process activity invalving machinery can impact
to environment will be reported to govemment authorize to get advice and approval.
Sekiranpa ada perubahan besar dalam perambakbaikan proses pang medibatkan jentera dan jika proses
tarsobut mambari kosan kepads alam sakitar, parkors tersabut akan dilporkan kapada pihak kerajoon yang
telgh dibarikan kuosa untuk mendapatian nasikat dan kelulusan.

inate, and manitaring the

Approved by,

Tee
Managing Director

Environmental Policy

Effective from 5 Dac 2018

ETHICS POLICY
POLISI ETIKA

Multi Net Group is committed to comply with sthical standards in the conduct of Company affairs which
including business transaction, license application, employes grading, and supplier evaluation. Multi Net
Group will ensure the Company's business with integrity and comply with Malaysia Federal laws.

ited untuk etika dolam hal
transaksi perniagaarn, permahonan iesen. gred peksrja. dan paniigian prastasi psmbekal Multi Net Group paru
santiasa memastikan permiaagan syarikat mestilah patuh dan Berintegriti dangan Undang-Uindang Persekutuan
Malayzia.
2] Distribute and effectively communicate this Policy and its importance such that it is understood at all
levels in the Cnmpanv

e polizi ini kepoda remua pekaria don
mlmnsul.anmmkr memahami isi handw\gvn yang dituls delarm polisi ini.
b) Prohibit any and all forms of bribery, corruption, extortion and embezzlement.
Semua joniz razuah, pemerazan dan penggelapan adelah diirang.
€] &l the information disclosure to the relevant party are always true, fact, accurate without any
Falsification.
Semua informasi terbuka kepada pihak yang berkaitan periulah sentiosa batul, fakts. dan tepat tanpa sedikit
pamaisuan
o] Safezuard and minimize the potential risk of exposure and leak out of all the ntellectual property from
walued suppliers and Customers to any unauthorized party.
Maiindungi den mengurangkan riziks yang berpotansi untuk tardedah terutama semua hart intelok daripada
pembskai dar palanggan kepoda saziapa yang tidak diberi hak untuk mengakze: informasi tersebut.
&) conduct fair business without involve in vicious competition and advertising.
Mengendaliken pemiagaan yang adil tanps melibatkan dir dalam persaingan yang tidak sihat.
) Da not taking any retaliation action towards all whistiebiowers
Tidak mengaméil tindakan yang keteriaiuan terfadap pemberi makiumat
g} Purchase only resources from verified suppliers who do not violate global concern over humanity,
environmental, safety and healthy.
Mambeli sumber daripada pembskal yang tidak globai antaranys
parsskitaran, keselamatan dan kesihatan
h) Keeping, storing, updating the personal or business information of all its business partners and access
by authorized personnel only
Msnjaga. manyimpan, dan mengemaskini infarmasi individu atau permiagaan untuk semua pihak perniagaan
dan infarmazi tersebut hanya boich disimpan oich ararg yang teiah dibari kuaza.

Approved by,

T
Managing Director

Ethics Policy
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