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社会的課題 ISO26000の
中核主題 掲載ページ

原材料調達

経営に関わる責任 組織統治、
公正な事業慣行 P.13-22

森林経営・原材料調達、
環境に関わる責任

環境 P.23-42

●

（認証材の調達推進、合法性の確認、海外植林の推進、
自社林における森林認証取得、国産材の活用など）

● 自社林の保護育成
（ ）

お客さまに
関わる責任

消費者課題 P.43-50

人権と雇用・労働に
関わる責任

人権、労働慣行 P.51-60

● サプライヤーの人権対応状況の確認
● 自社の森林経営での人権尊重

地域・社会への責任
コミュニティへの参画

および
コミュニティの発展

P.61-64

● 海外植林地における
（雇用創出、教育支援、文化の保全、 、

、安全防災の推進など）
● 自社林を活かした地域・社会への貢献（環境教育など）
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● Reduction of impacts of shipping 
(Promotion of transportation 
safety, adoption of low emission 
vehicles, promotion of noise 
abatement measures)

●
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製品の価値向上
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Sustainable procurement of raw materials

Materiality
Addressing Social Issues in Our Value Chain

         
   



 Core u ects aterialit cope of ternal 
pacts ndicators
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P.
P.2

P.3
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P.

Process for dentif ing aterialit  te s

● Thorough Compliance
● Dialogue with stakeholders

● n ance ent of product safet
● n ance ent of product alue

● ccupational safet  and ealt
● Creation of a igorous 

organi ation

● Coe istence wit  local 
co unities and societ  at large

● ustaina le procure ent of raw 
aterials

● Cli ate c ange initiati es
● eduction of en iron ental 

i pacts
● Preser ing iodi ersit

i on a r ro  
CSR at ria it

CSR information

C  aterialit  te s a ong nitiati es in ur alue C ain 

dentif  social issues in t e 
alue c ain

pecif  aterialit  ite  candidates
(Nippon Paper ndustries  C  

epart ent)

Consider aterialit  ite s, 
esta lis  o ecti es
( ele ant depart ents)

Confir  aterialit  ite s and 
o ecti es ( roup C  liaison 

eetings)

inali e aterialit  ite s and 
o ecti es ( eneral anager of C  

i ision)

Stakeholder
opinions
(Employee surveys, 
inquiries and 
requests made by 
customers and local 
residents, supplier 
opinions [see pages 
17-19], etc.)

ta e older 
pinions 

9

4



  

    
    

   
     

    
     

 

 lease re er to our Integrated Report 2019 PP.45-53    

 

o o t on t t e
o t on C te on e

Co es o Con t

      
     

      
     

          
     

      
      . 

s n e ent st t e n ne t t e
on e o s s o on

e ent on o e o s n
t e on e o s s o on
Co n e t Co et t on s

      
      

        
   

      
      

    
       

 . 
      

        
 . 

e o e s n t e n esto s

Const t e o e  

        
       

       
       

   

       
      

       
      

e s) e s o n te
s n s e s e nte e s

      
     

   

       
       
 

C sto e s) es onses to sto e
est onn es n n es          

    

o ees s ont to s n
ot e s) ntee se on st t

n e ent o se s e son n o t on
o n t on ontent n ot e
n o t on

      
      

      
     

       

o es ents) o e n s os e
o en on ent n o t on s
o n t on eet n s n ot e e ns

     
 

      
    

n to s e e t es e o n e s

o o Co n e 

 o e t t e o e s 



Co o te o e n n e
t e en n n t ns en n t n n e ent e
s n s st n e o t n e to on te n e ses n

o o te e

n e ent es ons t

      
         

  . 

⇒ ippon aper roup ntegrate  eport 

https www.nipponpapergroup.com english ir ntegrate eport .p f

 



          

R t  of a ti iti  in fi a   

en s n en s e s e 

    

    

ti  romotin  ia o  
         

        
       

      .   
       

      .  
        

        
        

     . 

           
         

        
  . 

n e ent es ons t

ia o  it  Sta o r

a i  Stan

romotin  ia o  it  ar o r  an  
in tor  

    .  .   
       

       
 .     

       
       

      
      .  

    

        

    

    

rize of cellence at the 
n ironmental  ommunication 

war s  

Shi i riori
https bit.ly n cfm

       
        

      
        

 .

R ti iti

● o r  an  ot r nt

         
       .  

            
   .  .       
  .  .         
 .  .         

          
        
 .         

  .

● n ra  ar o r  m tin  ar o r 

omm ni ation  an  R it
 

      .  .     
       

        
  .    

      
       

         
  .     

          
          

          
        

. 

         .  
          
        .

 ( en) 

 
 

 
 

 
 

 
 

  

  



anage ent esponsi ilit

Stakeholder Major point of contact Means of communication

Employees and others (executives, permanent 
employees, part-time employees, employee 
families)

Human resource sections Labor–management councils, labor–management committees, etc.

Customers (business enterprises, 
consumers, etc.)

Sales sections Product safety 
sections
Customer assistance channels

Individual interviews, inquiries to customer relations sections, etc.

Society and local residents (local communities, 
NPOs/NGOs, municipalities, the media, 
students, etc.)

Responsible sections 
within mills and branches

Environmental explanatory meeting, risk communication, 
environmental monitoring system, mill presentation meetings, etc.

Responsible sections 
within each business segment Interviews, etc.

Social contribution sections Social contribution activities, etc.

Public relations sections Press releases, interviews, etc.

Business partners (suppliers, 
subcontractors, etc.)

Procurement sections
Human resource sections Individual interviews, supplier surveys, etc.

Shareholders (shareholders, investors, etc.) General affairs sections
IR sections

General shareholders’ meetings, shareholder communications, 
explanatory meetings, Integrated  reports, IR site, IR information mail, etc.

ontact points for dialogue with sta eholders
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 hen a person is to recei e care ser ices, their nee  le el is 
assesse . here are fi e nursing care le els assigne  numbers  to 

. ursing care le el  escribes a person who is unable to 
stan  up an  wal  on their own an  who re uires nearly 
comprehensi e care assistance for bathroom nee s, bathing, 

ressing, an  other aily acti ities. 
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Nippon Paper Group has established its help line system to 
allow any employee of the Group to provide direct 
notification of, or seek advice outside the chain-of-command 
on, any action in the workplace that could violate laws, social 
norms or corporate ethics. The Compliance Office located 
within Nippon Paper Industries Co., Ltd.’s CSR Department 
serves as a point of contact within the Group. We have also 
established points of contact outside the Group for use by 
employees as appropriate. The help line system guarantees 
the privacy of whistleblowers and takes steps to ensure that 
they do not suffer because they have reported questionable 
activity or have sought advice. 

      

  ※  

※ eporte  as  last year (mista en count) 

He - ne s ste  flow chart 

Trends in the number of notifications received by the help line 
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reso   

oodchips and wastepaper  as rec cled material  are the 
main raw materials or pulp and paper. rocurement o  
these materials entails the support not onl  o  suppliers in 
and outside o  apan  but also the communities and 
government authorities o  local production areas. Ta ing into 
consideration relationships with the environment and 
societ  the ippon aper Group recogni es the importance 
o  wor ing closel  with suppliers to establish a sustainable
suppl  chain that incorporates production area orest
ecos stem  local communit  occupational sa et  and health
as well as other concerns.

ccordingl  we have built and implemented a structure 
and ramewor  that will allow us to sustainabl  procure 
renewable wood resources. 

    

orest anagement and rocurement

      
   

The ippon aper Group established its hilosoph  
and asic olic  oncerning aw aterials rocurement 
in . ased on this philosoph  and basic polic  
we use suppl chain management to practice 
sustainable raw material procurement that is 
both environmentall  and sociall  conscious. 

oreover  we promote dialogue with sta eholders as we 
strive to ta e our environmentall  and sociall  conscious 
raw material procurement to greater levels o  
achievement. 

   

   
  

orestr  management considers not onl  economic  but 
also environmental and social sustainabilit . The ippon 

aper Group de ines sustainable orest management as 

roper planning and management are important actors in 
the sustainable management o  orests.  considerable 
amount o  time is re uired to cultivate trees to their 
maturit . n putting together a viable sustainable orest 
management plan  it is important to consider actors 
including the areas allocated to a orestation and harvesting  
the rate o  growth  the surrounding environment and the 
impact on societ . 

andscape concerns related to e orts to protect 
waterside orests and address other such needs must also be 
e amined. Ta ing ull advantage o  its e pertise in orest 
management  the Group is promoting proper planning and 
management. 

iodiversit  is preserved.

The productivit  and soundness o  the 
orest ecos stem is maintained.

Soil and water resources are conserved.

Diverse social needs are satis ied.

1

Policy and Management 
Practicing sustainable procurement of raw materials in ways that consider environmental 
and  social concerns in line with our philosophy and basic policy 

Philosophy
We are committed to establishing a reliable raw materials procurement system through global supply chain management in 
consideration of the environment and society.

Basic Policy

1. Environmentally friendly raw materials procurement
(1) We procure woodchips, lumber and pulp from forests

under sustainable forest management.
(2) We use and deal in no illegally logged lumber and we

support the eradication of illegal logging.
(3) We make active use of recycled materials to help build a

recycling-oriented society.
(4) We make appropriate procurement of chemical

substances in compliance with relevant laws and
regulations.

(5) We build traceability systems to ensure the above policies
are practiced throughout the supply chain.

2. Socially aware raw materials procurement
(1) We pursue fair deals with suppliers on equal terms.
(2) We ensure that the entire supply chain has appropriate

human rights and labor practices.

3. Promotion of dialogues with stakeholders
(1) We engage in dialogues with stakeholders to improve

the quality of our raw materials procurement in constant
consideration of the environment and society.

(2) We proactively disclose information so that our initiatives
are better known.

Philosophy and Basic Policy Concerning Raw Materials Procurement
(formulated on October 5, 2005)



     
   

The ippon aper Group established the aw aterials 
ommittee  chaired b  the general manager o  the aw 
aterials and urchasing Division at ippon aper 

ndustries. This subcommittee deliberates on a wide variet  
o  important issues concerning raw material procurement
including the Group s overarching procurement polic .

orest Management and Procurement

1

Framework for Promoting Raw Materials Procurement Management 



      

●      
ith each passing ear  the collection o  wastepaper has ta en 

on greater importance or reducing waste volumes and reusing 
materials. or apan s paper industr  wastepaper is an essential 
resource accounting or more than hal  o  the raw materials it 
uses. gainst this bac drop  the ippon aper Group has 
maintained a stable s stem or procuring wastepaper. This 
s stem  the product o  man  ears o  collaboration with the 
wastepaper industr  promotes the rec cling o  wastepaper.

●      

ost o  the wood raw materials ippon aper ndustries 
o.  td. procures consist o  woodchips  with pulp ma ing up 

the rest. ver  o  the woodchips we use come rom 
overseas sources and less than  rom domestic. To 
ensure stable overseas procurement  sources o  woodchip 
imports are diversi ied among ustralia  South merica  and 
other parts o  the world.

             

bone dr  units  t ilotonnes

8 2 2

      
   

The ippon aper Group is engaged primaril  in the 
manu acture o  paper products. .  percent o  the raw 
materials are composed o  rec cled paper and the remaining 

.  consists o  such wood resources as woodchips. . 

orest anagement and rocurement

        
  

 
 

 onsolidated Group companies in apan
 ncludes purchased wastepaper pulp

verseas   t

ardwood 
  
t

So twood 
  

t

ardwood 
  
t

apan   t

So twood 
  
t

ardwood resource brea down t

Secondar  
orests  

orested areas 
 

So twood resource brea down t

Secondar  
orests  

orested areas 
 

 orests that have recovered naturall  or that have been arti iciall  replanted a ter an event such as timber harvesting or ire.
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In addition to actively promoting the use of recycled paper, we procure wood resources 
from sustainably managed forests

Current Status of Paper Raw Materials Procurement 



     

     
      

 
The ippon aper Group is a strong advocate o  

sustainable raw materials procurement that ta es into 
consideration environmental and social concerns. ur 
procurement o  wood raw materials rests on the principles 
o  legalit  and emphasi es sustainabilit  clear identi ication
o  the origin o  wood resources  and ull accountabilit .

hen purchasing rom e ternal suppliers  we ma e ever
e ort to enhance our suppl  chain management capabilities
ta ing into consideration environmental and social needs. t
the same time  we use a s stem that emplo s third part
orest certi ication programs to con irm the propriet  o  raw

materials procurement.

n the conte t o  procurement rom compan owned 
orests  we pursue overseas a orestation pro ects to 

increase our plantation timber procurement. oreover  we 
practice sustainable orest management b  maintaining 
orest certi ications ac uired or compan owned orests 

both in apan and overseas.

orest anagement and rocurement

  

Practicing sustainable forest management and resource procurement using 
certifications as benchmarks 

YŜȅ Ǉƻƛƴǘǎ ƻŦ ǎǳǎǘŀƛƴŀōƭŜ ǿƻƻŘ ǊŜǎƻǳǊŎŜǎ 
ǇǊƻŎǳǊŜƳŜƴǘ

• Sourcing from sustainable forests (sustainability)

• Clearly identifying the origin of timber (traceability)

• Maintaining full accountability (accountability)

19 

Overview of major forest certification programs

* FM and CoC Certification

and (4) maintenance and improvement of forest productivity.

CoC certifi cation is a system covering all operators engaged in the 
processing and distribution of timber materials. In addition to tracking 
products (certifi ed woodchips) from certifi ed forests in each process 
including processing and distribution, CoC certifi cation confi rms that a risk 
assessment of all non-certifi ed woodchips has been undertaken. Products 
display a certifi cation mark in the event that all operators have acquired CoC 
certifi cation across all processes.

Certification program name Details and features

PEFC—Programme for the 
Endorsement of Forest Certification 
A program that promotes mutual 
recognition of the forest certification 
programs of individual countries

PEFC bases its sustainability benchmark on a broad consensus expressed in intergovernmental processes 
and guidelines. It provides a mutual recognition system that endorses compatibility and comparability of the 
responsible forest management systems of individual countries. Launched across countries in Europe, the 
program encompasses the forest certification programs of 49 countries around the world. PEFC has adopted the 
FM and CoC certification systems*.

Examples of certifications mutually approved by PEFC (for forests owned by Nippon Paper Industries Co., Ltd.)
Australian Forestry Standard (AFS): Australia / CERTFORCHILE: Chile / CERFLOR: Brazil

SGEC—Sustainable Green 
Ecosystem Council
A forest certification program 
established in Japan

SGEC engages in an evaluation based on seven criteria while taking into consideration Japan's natural 
environment as well as its social customs and culture. 
Mutual certification with PEFC was approved in June 2016.

FSC®—Forest Stewardship Council®
A forest certification program based 
on unified global standards
(License No. FSC® C001751)

FSC® is a non-profit international member-based organization that certifies that forests are being managed in 
compliance with its 10 principles. FSC® has adopted the FM and CoC certification systems*.

The forest certification system is made up of two parts — the Forest 
Management (FM) component, which certifies that forests are responsibly 
managed, and the Chain-of-Custody (CoC) component, which certifies that 
products from certified forests have been properly processed and distributed.

Under the FM certifi cation system, a third party certifi es that the management 
of forests is being undertaken in a responsible  manner based on various 
objective benchmarks including (1) compliance with regulatory requirements 
and system frameworks, (2) maintenance and preservation of forest 
ecosystems and biodiversity, (3) respect for native and local resident rights, 



●     

n arch  ippon aper ndustries o.  td. 
completed its registrations as both a T pe  and T pe  

ood related usiness under the ct on romotion o  the 
Distribution and se o  egall  arvested ood the 

lean ood ct  which too  e ect in a  . ippon 
aper ap lia o.  td. and ippon aper recia o.  td. also 

completed their registrations in pril . n 
compliance with this law  the companies con irm the 
legalit  o  the covered items  the  handle. 

lso  in ul   ippon aper umber o.  td. 
completed its registrations as both a T pe  and T pe  

ood related usiness  con irming the legalit  o  the 
covered items  it handles. 

   
usiness registered:     .  
egistration number:   o.  

ective registration period: arch   to march   

usiness registered:       
egistration number:   o.  

ective registration period: pril   to pril   

usiness registered:       
egistration number:   o.  

ective registration period: pril   to pril   

nstitution conducting registration or the three companies 
indicated above : 

apan Gas ppliances nspection rgani ation 

usiness registered:       
egistration number:  

ective registration period: ul    to ul    
nstitution conducting registration: 

apan l wood nspection orporation 

     
    

 

   The ippon aper Group has put in place its ction lan or ood  
based aw aterial rocurement  in eeping with the Group s 

hilosoph  and asic olic  oncerning aw aterials rocurement. 
This action plan provides a roadmap that incorporates chec s on the 
legalit  o  woodchips  and consideration or human rights  labor  
local communities  and the preservation o  biodiversit  allowing the 
Group to practice S  procurement. This action plan also helps 
enhance traceabilit  and the use o  orest certi ications with respect 
to woodchips procured rom overseas while placing considerable 
emphasis on trade association certi ication o  the legalit  o  
woodchips produced in apan 

⇒       
https://www.nipponpapergroup.com/csr/ orest/procurement /
actionplan/inde .html apanese onl  

ippon aper ndustries o.  td.  ippon aper ap lia 
o.  td.  and ippon aper recia o.  td. have ormulated 

the egall  erti ied Due Diligence anual to con irm the 
legalit  o  the wood raw materials the  procure. The 
companies per orm due diligence on all the wood raw 
materials the  procure  con irming that the  have been 
logged legall .

⇒     
https://www.nipponpapergroup.com/csr/ orest/sustainabilit  /
DDmanual .pd  apanese onl

ippon aper ndustries  in connection with annual orest 

certi ication audits and audits per ormed b  the apan aper 

ssociation s illegal logging monitoring pro ect  has third parties 

per orm ob ective assessments to determine whether it is conducting 

wood resource procurement in accordance with its basic policies. 

Suggestions rom these assessments are then used to ma e 

improvements. 

orest anagement and rocurement

ood pulp and copier paper  orm paper  coated paper 
or in et color printers  uncoated printing paper  coated 

printing paper  and tissue paper and toilet paper that use 
wood pulp 

ogs  sawn boards and s uare timbers  single and sliced 
veneers  pl wood and laminated veneer lumber and 
laminated wood  wood materials or wooden pallets  chips  or 
la es 

Action Plan for Wood-Based Raw Material Procurement 

https://www.nipponpapergroup.com/csr/forest/sustainability/actionplan/
https://www.nipponpapergroup.com/csr/forest/sustainability/actionplan/
https://www.nipponpapergroup.com/csr/forest/sustainability/DDmanual20180806.pdf
https://www.nipponpapergroup.com/csr/forest/sustainability/DDmanual20180806.pdf
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● ased on veri ications b  organi ations approved b  
orest  timber or lumber industr  organi ations speci ied in 

the Guideline or eri ication o  egalit  and Sustainabilit  
o  ood and ood roducts established b  apan s orest

genc  in connection with government procurement 
initiatives to ight illegal logging in accordance with the 
aw on romoting Green urchasing.

● eri ications b  individual companies using their own 
approaches  as provided in the Guideline or eri ication 
o  egalit  and Sustainabilit  o  ood and ood 

roducts.

● ased on the apan aper ssociation s guideline or 
measures against illegal logging.

● on irmation based on a due diligence s stem DDS  or veri ing legalit  under the lean ood ct

 
   

 

● Traceabilit  based on the Guideline or eri ication 
o  egalit  and Sustainabilit  o  ood and ood 

roducts established b  apan s orest genc

● on irmation o  basic in ormation relating to orest 
operations. n ormation e amples include 
compliance with laws and regulations  tree species  
and whether orest certi ications have been 
obtained.

● Document veri ications are per ormed on a vesselb
vessel basis to ensure that the area where the wood was 
harvested and the supplier o  the wood are in compliance 
with relevant laws  and that no illegall  harvested wood is 
included.

● n site chec s b  emplo ees assigned to local o ices

● uestionnaires and local interviews ver  e ort is made 
to enhance traceabilit  b  con irming compliance with 
statutor  re uirements regarding orest management  
tree species  and the ac uisition o  orest certi ications.

※ n iscal  it was determined  based on uestionnaire responses and 
shipping and other documents provided b each supplier that no illegall
harvested woodchips or pulp were procured rom overseas suppliers.

  
 

ased on in ormation rom sources such as results o  supplier surve s and local interviews  the ollowing has 
been con irmed. 
● olicies or s stems have been established or addressing human rights and labor matters.
● Social contribution initiatives have been underta en to improve relations with local communities.
● iodiversit  surve s have been conducted.
● reas re uiring special consideration to protect biodiversit  have been identi ied and logging and orest management 

activities have been modi ied appropriatel .

 

The ollowing have been implemented or all procured wood resources. 
● nnual audits b  the apan aper ssociation s illegal logging monitoring pro ect.
● nnual ris  assessments based on the due diligence s stem o  the rogramme or the ndorsement o  

orest erti ication  a orest certi ication organi ation.

  
 

 chip suppliers   pulp suppliers  
mplemented or all suppliers   
on irmation o  con ormance with the above action plan 

 chip suppliers   pulp suppliers 
mplemented or all suppliers  
on irmation o  con ormance with the above action plan 

             

       

orest certi ication s stem: S stem or the certi ication b  third part  organi ations that orests are being sustainabl  managed 

     

t ippon aper ndustries o.  td.  

● ll compan owned orests in apan and overseas have received orest certi ications.

● ll wood based raw materials have been certi ied b  the  or S  ll procured chips have been produced with
wood rom orests with an  certi ication or have undergone a ris  assessment or the o  certi ication.

     

 

hilosoph  and asic olic  oncerning aw aterials rocurement see page  

     

1



ro ec ing and ur uring a an s ood esources  

orest anagement and rocurement

Sustainable anagement o  ompan wned orests in apan

rac icing sus aina le ores  anage en  
a  co an o ned ores s o er an area 
e ending o  housand hec ares 

ippon aper ndustries owns appro imatel   thousand 
hectares o  orest in around  locations in apan  the 
second largest private sector holdings o  orest in the 
countr . SG  orest erti ications have been obtained or 
all o  the orest. or the ippon aper Group  orests are not 
onl  an important business resource as a corporate group 
shaping the uture with trees  we recogni e and wor  to 
manage the integrit  o  the multi aceted unctions orests 
pla  within societ  

• ain aining co an o ned ores s in a an

● n iron en al ores  designa ions  iodi ersi
conscious ores  anage en

ippon aper ndustries o.  td. designates its domestic 
compan owned orests as either commercial orest 
areas  or the production o  wood materials or 
environmental orest areas  where wood material 

production is not conducted and the ecological  water 
catchment  and other environmental unctions o  orests 
are protected. The compan  appropriatel  manages both 
orest t pes or their respective purposes. nvironmental 
orest areas ma e up  hectares  or about  o  

the compan s domestic compan owned orests and are 
home to a wide variet  o  plant and animal species. 

ippon aper ndustries allocates appro imatel  .  billion 
each ear to the maintenance and management o  compan
owned orests in apan  which entails the clearing o  
undergrowth and thinning. s a compan  which has 
continued to bene it rom and grow through orests and 
orest products  we are committed to balanced  sustainable 
orest management that allows orests to ul ill their 

multi aceted unctions  including ones that bene it 
biodiversit  preservation and watershed conservation  
despite the act that orests within apan are not currentl  
economicall  viable because o  the stagnant price o  
domestic timber.

uganuma-owned forest with an environmental stand 
(Nikko hirane)

Maintaining a focus on forest management that takes into consideration 
the characteristics of each region in an effort to promote sound growth



orest anagement and rocurement

nvigorating apan s orest ndustr  

Ac i el  u ili ing do es icall  roduced 
i er and ro o ing he sound gro h o  
ores r  resources in a an 

  n recent ears  deterioration o  arti iciall  planted apanese 
c press and apanese cedar orests throughout apan has 
become a concern. The reason or this deterioration is low 
lumber prices that have s uee ed orest industr  pro itabilit  
and made it impossible to per orm thinning and other 
necessar  maintenance. The apanese government  under its 

orest and orestr  asic lan  has committed itsel  to 
promoting the use o  domesticall  produced wood and li ting 
the nation s wood sel su icienc  rate to  b  . The 
government aims to use rec cled resources to ma e orestr  
a growth industr  and strengthen competitiveness in the 
lumber industr . 

●Promoting the use of domestic timber

        

         

        

       

           

         

         

         

        

       

    

● or s o use ore do es ic ood as a ra  a erial or
a er

          

         

           

           

       

 

● Organizing private-sector forest owners in
Kyushu

       
         
        

          
    

         
        

         
         

          
       

         
      

        
         

            
         

        
        

          
        

   

i ti t d t
Invigorating Japan's Forest Indutry
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 Case 

roducing Seedlings ro  S eci ied 
a anese Cedar o her rees 
n its overseas a orestation operations  ippon aper 

ndustries o.  td. developed technolog  or using 
cuttings to produce seedlings. t is now using that 
technolog  to produce seedlings o  speci ied mother 
trees  in ushu. mid e pectations o  e panded 
regeneration logging and re orestation in areas 
throughout apan  the apanese government is activel  
promoting the use o  environmentall  riendl  species. 

aving developed technolog  that enables the use o  
shoots as small as  cm in length as cuttings ormall  
shoots used or this are  cm.  the compan  is now 
able to propagate large numbers o  cuttings rom 
speci ied apanese cedar mother trees in a short time. 

urrentl  cuttings o  these trees are being propagated 
in a large scion plantation

* S eci ied a anese cedar o her rees
Trees rom species the inister o  griculture  orestr  
and isheries has designated as being special or their 
rapid growth  outstanding  se uestration capabilit  
and low pollen production.

S C cer i ied ood ro  he i a a a 
Co an o ned ores  Su lied or 

se in uilding he  u i orld 
eri age Cen er  Shi uo a 

n anuar   ippon aper ndustries o.  td.  
and ippon aper umber o.  td.  provided 
lumber to the hibition uilding ooden Grid ro ect 
o  the t. u i orld eritage enter  Shi uo a. 

The e hibition building eatures latticewor  walls made 
completel  o  SG certi ied apanese c press. Through 
local and cross industrial cooperation  it became the 
irst building in apan to ac uire the SG /  o  
ro ect erti ication. 

 supplied lumber or the pro ect rom its ita ama 
orest  the irst SG certi ied orest in apan. 

located in ito oshi it  in 
umamoto re ecture. 

mid concerns o  a 
nationwide shortage o  
seedlings  in general  

ippon aper ndustries is 
appl ing its proprietar  
production technolog  in 
locations across the
countr  to produce seedlings that will help to stabili e 
suppl  and ma e orestr  in apan a growth industr . 

managed the suppl  o  
lumber to the 
construction site and is 
the irst SG  o
certi ied compan  in 
apan. Together   

and  success ull  
delivered SG certi ied 
wood rom the orest 
where it was sourced to 
the pro ect site where it 
was used. 

 Case 



orest anagement and rocurement

e elo ing an a ores a ion usiness ha  
con ri u es o he local co uni  

ecogni ing the importance o  mutual development the 
ippon aper Group strives to build positive ties with the 

local communities in and around its orests. n accordance 
with our hilosoph  and asic olic  oncerning aw 

aterials rocurement see page  we pa  particular 
attention to the concerns o  local residents while ta ing into 
consideration the cultures and traditions o  each region as 
well as the natural environment and ecos stems. 

onsiderable e ort is also placed on promoting educational 
activities  and creating emplo ment opportunities  within 
local economies.  

● Ac uisi ion o  ores  cer i ica ions see ages 

● ngages in ores  anage en  ha  a es in o considera ion 

iodi ersi  see ages 

● Coe is ing i h local co uni ies lo en  su or  

res ec  or indigenous eo le  see age 

urturing renewable wood resources 
 n similar ashion to the cultivation o  crops in the ield  the 
Tree arm nitiative achieves sustainable procurement o  raw 
materials through repeated c cles o  growing and harvesting 
trees. The Tree arm nitiative mani ests ippon aper

materials through repeated c cles o  growing and harvesting 

trees. The Tree arm nitiative mani ests ippon 

aper ndustries o.  td. s concept or overseas a orestation 

pro ects. resentl  the ompan  oversees  thousand 

hectares as o  December   o  a orested areas in 

ra il  hile  ustralia  and South rica. 

● A ores a ion ro ec s ha  hel  he local ecolog

The ippon aper Group per orms a orestation wor  on
grasslands  ormer arms and pastures and on harvested
plantation land. e select species  ocusing mainl  on ast
growing ucal ptus  according to individual climatic
conditions and materials available or ma ing paper.

n order to maintain a balance between areas planted with 
ucal ptus and the biodiversit  needs o  each region  we 

implement appropriate measures and eep native waterside 
orests where the potential e ects on the ecolog  are large.   

⇒ ree ar  Ini ia i e
https://www.nipponpapergroup.com/csr/ orest/a orest/

Tree planting that preserves riparian forests. (Right) The blue area 
indicates riparian forests. 

ree ar  Ini ia i e

Overseas Afforestation 

Growing trees as a renewable resource, and coexisting with local communities 

Sustainable Management of Overseas Afforested 
Areas
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https://www.nipponpapergroup.com/english/ir/Integrated_Report_E2019.pdf#page=32
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https://www.nipponpapergroup.com/english/csr/2019_DATA_SECTION_e.pdf#page=11
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⇒ con itions with regar  to S  an  co ction  certifications.

http www.nipponpapergroup.com csr . S .p f 
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⇒ ey n ironmental erformance n icators
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 he ollutant elease an  ransfer egister ( ) is a 
system for monitoring the mo ement of chemical 
substances posing ris s to human health or ecosystems. 

n er the  system, businesses trac  the amounts of 
these chemicals they ha e release  into the en ironment 
or transferre  to other business locations an  report this 
information to go ernment authorities. 

⇒ mounts of substances sub ect to the  aw release  an  

transferre  

https www.nipponpapergroup.com csr . .p f 
( apanese only)

e ent n o o t on
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s t n e 

https://www.nipponpapergroup.com/english/csr/2019_DATA_SECTION_e.pdf#page=8
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Cli ate C ange nitiati es 
educing green ouse gas e issions at e er  stage of our usiness acti ities 

n iron ental esponsi ilit

an in  ff ti  initiati   
it  for o r in  

•

•

•

•

or in  to a i  o ti  for r in  
r n o  a  mi ion  

ro r  R ort for t  r n r n tion an  
n ironm nta  tion an  r n o  a  mi ion  a an  

or co panies co ered  the ct on the ational Use of 
Energ . These consist of certain consolidated group co panies 

in apan and certain nonconsolidated su sidiaries in apan.

 on r ion initiati  

ti  in  ioma  an  a t  f  to r  
fo i  n r  a  

99

C an  in fo i  n r  a  ratio a ori a an  

n  of t  a in  or orat  r  of 
oo  ioma  n r  in a an 

in  to i  a o ar on o i t  

R in  r n o  a  mi ion  

Prevention of Global Warming

Reduction of CO2 emissions 
from operations

Sequestration of CO2 in
 proprietary forests

Energy saving Carbon
sequestrationFuel conversion

Nippon Paper Group environmental initiatives



n iron ental esponsi ilit

● o m nt of a n  ioma  o i  f

nitiati  for Sa in  n r  in 
an fa t rin  ro  

in  n r a in  t ni  o  in 
a an at o r a  ro tion it  

an in  n r  ffi i n  in o i ti  

● romotin  a mo a  ift in tran ortation to r

i  oa in  ffi i n

● or in  it  o i ti  r i  ro i r  to ort n
tran ortation i tan

Torrefaction de onstration 
facilit  (Thailand) 

r er section of Sia  Nippon 
Industrial Paper Co., Ltd. s an ee 

achine 

 odal shift rate
The percentage of rail or arine (including 
coastal shipping and ferries) transport in general 
cargo transported o er  ilo eters

or in  to romot  r n o i ti  

Paper mill

Warehouse

TransportationDirect delivery

Customer for whom direct delivery means 
shorter overall transportation distance

Reducing the total distance by direct delivery from paper mills
Marine, rail and truck transportation

Comparison of modal shift rates

Paper manufacturing 
industry average
(Fiscal 2016: Data released by the Japan 
Paper Association)

Nippon Paper Industries Co., Ltd.
(Fiscal 2017 paper operations)

0 20 40 60 80 100

77%

87%

Green Logistics

Improving loading efficiency

Promoting a modal 
shift to rail or 
marine transportation

Pursuing direct 
delivery and 
joint delivery

Shortening
transportation distances

Logistics-related initiatives
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 r n ana m nt C rtifi ation  ( s of uly , ) 
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ro r ana m nt of Com an n  
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Indicators Key Objectives Performance (fiscal 2018) 
Materiality  Enhancement of Product Safety 

Initiatives to 
reduce product 
safety risk 

Strengthening of the product 
safety management system 

 Convened two meetings of the Group
Product Safety Committee, which made
decisions on Groupwide measures,
shared information among Group
companies, and discussed safety matters.
 Established a management system for

brands used for food products, and
conducted audits to confirm operating
conditions at mills making products under
these brands.

Establishment of a product 
safety management system for 
new products 

Specified risk management items for new 
products that cannot be handled under the 
existing management systems. 

Maintain a higher level of 
FSSC22000-based 
management for Paper-Pak 
products 

Conducted product recall training at each 
business location and revised the manual on 
crisis management procedures for food safety 
to comply with the revised standard. Passed 
FSSC22000 renewal inspection with positive 
results and no citations for any business 
location. 

Materiality Enhancement of product value 

Forest certification 
coverage (the provision of 
products with forest 
certifications) 

Obtain the right to display forest 
certification logos on substantially 
all Nippon Paper Industries Co., 
Ltd. Paper-Pak products by 2020. 

Displayed forest certification logos on 
approximately 200 million Paper-Pak products. 
(Result for the previous fiscal year: Approx. 20 
million) 

Responsibility to Customers 

Stakeholder opinions are critical for 
bringing to our attention issues that are 
important for coexisting with society and 
growing sustainably. 

We now receive large numbers of 
customer questions regarding 
environmentally and socially conscious 
raw material procurement and product 
development. 

The Nippon Paper Group is committed to 
providing products that respond to 
customer concerns and desires. 

* Please refer to our Integrated Report 2019 PP.66-67
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Basic Stance 

Providing reliable products and 
services 

The Nippon Paper Group engages in a broad spectrum of 

businesses including paper, films, healthcare products, chemical 

products, lumber, and construction materials, to serve a wide 

range of both corporate customers and consumers as it continues 

to develop and grow in tune with society. 

Providing stable supplies of products that are 

indispensable to everyday life, and applying the Group’s strengths 

to develop products that please customers, are how we fulfill our 

basic responsibility to play a useful role for society. Assuring quality 

and safety, we will continue to live up to the trust society places in 

our products and services. 

Quality Management Initiatives 

Properly managing quality for individual 
products 

Each Group company actively promotes efforts aimed at 

acquiring ISO 9001 certification and engages in quality 

management suited to the characteristics of its products. 

⇒ ISO 9001 certification status

https://www.nipponpapergroup.com/csr/2019.3_ISO9001_

e.pdf

●Quality audits at companies making paper containers for liquids 

Customers are constantly increasing their demands for

quality and safety in packaging materials. To rapidly respond to 

these demands and anticipate future demands, the Paper-Pak 

Quality Assurance Department of Nippon Paper Industries Co. 

Ltd.’s Paper-Pak Sales Division regularly conducts quality audits of 

Nippon Paper Liquid Package Product Co., Ltd.'s three mills. In 

addition, the three mills annually conduct quality meetings and 

annual quality audits to enhance quality by ensuring a uniform 

understanding of quality management and critical food safety 

concerns regarding chemical substances, microorganisms, 

and foreign matter. 

● Quality assurance systems in the paper and paperboard divisions 

Nippon Paper Industries has adopted a Service Engineer (SE) 

system to shorten the distance between customers and production 

facilities. Under this system, SEs listen directly to customers’ voices. 

They do this, for instance, by visiting customers and conducting 

quality patrols in which they observe printing and processing lines 

where paper is used. To create even closer customer relationships, 

we revamped our quality assurance systems in 2013, assigning 

technical experts to sales divisions. In addition, to enable swift 

responses to diverse customer needs, regular quality-information 

meetings and other means are used to promote collaboration 

between sales and technical divisions.

● Responding to instances of defective products

For defective products, action is taken by individual

Group companies. 

In the Paper and Paperboard Division of Nippon Paper Industries 

Co., Ltd., for example, sales technicians act as the central contact 

point, working with the relevant mill and head office 

departments to develop solutions by using tools such as a database 

of safety-related problems. 

At Nippon Paper Crecia Co., Ltd., which sells consumer products, 

contact information for the Customer Service Office is provided 

on all products and the Customer Service Office itself is placed 

directly under the president to ensure that all issues raised by 

customers are reported. Furthermore, the company’s website is 

configured to accept customer queries and comments. The 

company consistently acts in good faith to ensure that customers 

are fully satisfied. 

Policy and Management 
In addition to the development of various products that are indispensable to everyday life, we 
continue to pursue quality which meets the expectations of customers 
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●Verification and audit of wastepaper pulp blending
ratios and use of thinned wood

Nippon Paper Industries has established a management 
system for providing customers with guarantees that 
products are made with a certain percentage of wastepaper 
pulp content and with wood from forest thinning. 

Steps are taken to manage and review production 
procedures at each of the Group’s mills, based in part on the 
standards and criteria of the ISO 14001 environmental 
management system. The proper operation of content 
management systems is confirmed in internal and external 
audits, and customers verify that products are being 
manufactured to content specifications. 

Identifying Customer Needs 

Nippon Paper Group engages in proactive communication to 
identify customer needs across a wide range of areas. We 
receive numerous inquiries from customers about the tree 
species, countries of origin, and legality of our raw materials. 
In response, we explain measures we have put in place to 
address these matters and provide information on third-party 
evaluations of our activities (see page 21). 

We also actively welcome customers for inspections and 
tours of mills and plants to give them a first-hand view of 
production facilities and, thereby, gain their understanding of 
our production activities. 

●Nippon Paper Industries Co., Ltd.’s Paper-Pak Sales
Division

Nippon Paper
Industries’ Paper-Pak 
Sales Division 
conducts technical 
lectures for 
customers (dairy and 
beverage companies) 
providing them with 
information on how 
to properly use filling 
machines. At the 
same time, the

Nippon Paper Industries Co., Ltd. aims to help enrich daily life 

through packaging made with woody biomass. The company 

works together with processing companies and product 

manufacturers to provide the world with processing 

technologies and the SHIELDPLUS® series of paper-based 

packaging materials with outstanding barrier properties.

Building a system for 
accelerating development 

The Nippon Paper Group has established its New Product 
Development Committee to accelerate business structure 
transformation. New product development teams operating 
under the committee identify research themes and present 
them in committee meetings held every three months. For 
themes approved by the committee, formal projects are 
established and provided with human, financial, and other 
resources. 

The committee is chaired by the General Manager of the 
Corporate Planning Division and its membership is composed 
of the president of Nippon Paper Industries and the other 
members of the Management Execution Committee. 
Depending on the meeting agenda, presidents of subsidiaries 
or affiliates, and heads of relevant divisions, may participate 
in committee meetings in order to speed progress toward 
commercialization. 

Technical lecture 

Proactive communication 

division continuously strives to improve its products based 
on valuable feedback from customers. 

● Nippon Paper Industries Co., Ltd.’s Packaging
Communication Center

System for Advancing New-product 
Development 
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The Stable Supply of Products 

To secure on-demand-supply, we devote considerable effort 
to maintaining stable production by securing reliable 
procurement of raw materials, and systematically 
maintaining and upgrading our production facilities. Sales 
departments and production units coordinate their activities 
to provide customers with reliable supplies of products by 
developing flexible production plans that avoid waste, and 
managing inventories appropriately. 

● Emergency Manuals (Newsprint)

Newspapers are a highly public information medium, so the 
need for the stable supply of newsprint is especially strong. 
The paper industry, therefore, has prepared regional 
emergency manuals for use when supply operations cannot 
be conducted in the usual manner. 

In the event of a disruption to communication and 
transportation systems as a result of a major disaster, paper 
companies follow these manuals to ensure the smooth supply 
of newsprint. 

● Business continuity management system (Nippon Paper 

Industries Co., Ltd. Paper-Pak Sales Division)

Nippon Paper Industries’ Paper-Pak Sales Division has 
developed its own business continuity guidelines and 
established its own management system, so that it can 
maintain production even in times of emergency. The division 
is moving ahead with the selection of priority items for 
emergencies and procurement of key raw materials from 
multiple manufacturers. It has also diversified its production 
across multiple production sites to lower its disaster risk 
exposure. 

Stabilization of Operations 

Nippon Paper Industries Co., Ltd. and NIPPON PAPER UNITEC 
CO., LTD. have developed the "e-musen junkai” (e-wireless 
patrol) system, which uses wireless sensors to constantly 
monitor equipment for signs of abnormalities. 

The pulp and paper is a prime example of a process industry, 
where the stable operation of equipment has a direct impact 
on the ability to stably supply products and maintain high 
quality. Maintaining equipment, therefore, is critical, and 
proper maintenance depends on monitoring for signs of 
abnormalities by checking vibration and temperature. 

In the past, signs of abnormalities were discovered mainly 
by people who patrolled production facilities. This approach 
depended greatly on unquantifiable skills and expertise in the 
form of the experience and intuition of those checking 
production facilities. With the "e-musen junkai” (e-wireless 
patrol) system, IoT technology is used to accumulate 
temperature and vibration acceleration data on equipment in 
operation and monitor trends in this quantitative data. 
Properly responding when an abnormal trend is detected 
helps to prevent equipment trouble and stabilize operations 
(see page 31). 

Nippon Paper Industries Co., Ltd. is gradually installing the 
"e-musen junkai” system in all of its domestic mills and 
actively selling it to companies outside the Group. 

⇒ "e-musen junkai” (e-wireless patrol) system webpage (Sales 

company: Sakurai Co., Ltd.)

http://www.sakurai.co.jp/landing/e-musen/index.html

(Japanese Only)

No Threats to Water Supplies 
Presently, we have received no information from either 

government authorities or local communities that water 
usage by Nippon Paper Group company mills is having 
negative environmental impacts. Our operations are posing 
little risk to water supplies in Japan. 

In addition, simple risk assessments performed by third 
parties have not indicated that water supplies are seriously 
threatened by our operations. 

Stable supply systems optimized by product 

● Addressing natural disaster risks (Nippon Paper

Industries Co., Ltd. headquarters and individual mills)

  Nippon Paper Group, having learned much from past 
natural disasters, has developed practical guidelines for 
addressing natural disaster risks. Working from these 
guidelines, each mill and plant has examined its natural 
disaster response measures and revised its disaster response 
manual.

  For its part, Nippon Paper Industries, in preparation for a 
major disaster that could disable its headquarters, has 
established a backup facility that could immediately take 
over headquarters functions. The company also conducts 
training in the transfer of functions from its headquarters to 
the backup facility.

Installing a newly developed system of 
wireless sensors for 24/7 detection of 
equipment abnormalities 

Water Supply Risk related to Our 
Water Usage 
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Product Safety Management System 

Establishing a Group system

Approach toward Product Safety 

System for legal and regulatory 
management and compliance 

1 HACCP 
An acronym for “Hazard Analysis and Critical Control Point” 

2 FSSC22000 
FSSC 22000 is a food safety management system certification 
scheme integrating the ISO 22000 international food 
safety management system standard, which calls for 
implementation of HACCP, the ISO/TS 22002 prerequisite 
program on food safety, and other requirements 

Acquisition of FSSC 22000 certifications (as of March 31, 2019 ) 

Nippon Paper 
Industries 
Co., Ltd. 

Gotsu Mill3, Nippon Paper Liquid Package Product Co., 
Ltd. (Egawa Mill, Miki Mill, Ishioka Mill) 

Nippon Dynawave Packaging Co. 

3 CMC (carboxymethyl cellulose), cellulose powder, and stevia and 
licorice sweeteners (all for use in food) 

Enhancement of Product Safety 

※ Nippon Paper Industries Co., Ltd., Nippon Paper Crecia 
Co., Ltd., Nippon Paper Papylia Co., Ltd., Nippon Paper 
Lumber Co., Ltd., Ni ppon Seitai Corporation, NP Trading 
Co., Ltd., Nippon Paper Development Co., Ltd., Akita Jujo 
Chemicals Co., Ltd. (As of March 31, 2018)

Overall Level 
●ISO 14001 Environmental Management

Management of chemical substances included in raw materials

Brands for Food Products (Paper and Paperboard businesses) 
●Product safety management guidelines for paper and paperboard 

with direct exposure to food products
Specification of brands and production facilities subject to safety 
management measures; implementation of enhanced facility- and 
management-system-based measures to prevent contamination 
by insect and other foreign matter; promotion of hygiene 
management; chemical substance management based on Japan 
Paper Association voluntary standards; and annual confirmation 
of the functional status of the above measures.

Food, beverages, and their containers (Paper-Pak Division) 
●HACCP1 hygiene management (Food containers)

Adoption and enhancement of facilities that emphasize production 
environment hygiene, the use of defect-detection devices to 
monitor products, and wearing of clothing to 
prevent contamination by hair

●FSSC 220002 food safety standard
●Food defense measures

Prevention of intentional threats to food products by 
equipping paper-pak manufacturing plants with entry and 
exit controls, cameras for quality control, tight controls on access 
to chemicals, and other such security measures.

Responding to customer faith by establishing the Product Safety Management System to 
enhance safety 

The Nippon Paper Group Product Safety Committee 
oversees all matters related to product safety. It discusses and 
makes decisions on directions and policies, and other 
important product safety matters, for the entire Group. 

Reporting directly to the committee, the Product Safety 
Subcommittee monitors and manages activities at each Group 
company. Drawing on information and the exchange of 
opinions among Group companies, the subcommittee also 
deliberates on optimal responses to matters of concern and 
submits its findings to the Product Safety Committee. Each 
Group company establishes its own product safety committee 
and engages in appropriate product safety activities. 

Product Safety Management Approach 

Nippon Paper Group, acting in compliance with laws, 
including Japanese laws such as the Act on the Evaluation of 
Chemical Substances and Regulation of Their Manufacture, 
PRTR Law, and Food Sanitation Act, works to ensure product 
safety by employing management approaches adapted to 
the characteristics of particular operations and products. 

Mill, Operating Division, Production 
Company 

Company 
Name 
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● Halal certification obtained
In March 2017, Halal certification4 was obtained for the nucleic 

acid (RNA-M) and dissolving pulp produced at the Gotsu Mill. 

The same certification was obtained for CMC (carboxymethyl 

cellulose) the following October. As a result, the Gotsu Mill 

can now export products Muslims can safely consume to Islamic 

countries. 

4 Halal certification 
Halal certification is presented for products that, upon 
inspection of raw materials, production processes, ingredient and 
product storage conditions, and other matters, have been 
determined to be in keeping with Islamic law. Products 
exported to Islamic countries should be Halal certified. 

44 
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Considering every stage of the product 
lifecycle 

❶ Environmentally Friendly Raw Materials Procurement

⇒ Status of CoC certification acquisition at principal production sites
https://www.nipponpapergroup.com/csr/2019.3_CoC_e.pdf Nippon Paper Industries Co., Ltd. was able to 

place forest certification logos on approximately 
500 million Paper-Pak products in fiscal 2018, up 
from approximately 200 million in fiscal 2017.

Enhancement of Product Value

Development of Environmentally 
Friendly Products 

Nippon Paper Group products use wood raw materials – 
renewable biomass resources – and are recyclable. Building 
on the fact that our products have a low environmental 
impact by their very nature, each Group company strives to 
develop products that are cognizant of the environment at 
every stage beginning with raw material procurement and 
proceeding through production, consumption, post-
consumption, and disposal. 

We provide products, including forest certified products, that meet customer demands.

Providing certified paper by starting with 
properly managed forests 
(Nippon Paper Group)  

  The forest certification system is composed of two 
components—the Forest Management (FM) component, 
which certifies that forests are sustainably managed 
from environmental, social, and economic perspectives, 
and the Chain-of-Custody (CoC) component, which 
certifies that products from certified forests have been 
properly processed and distributed. The Nippon Paper 
Group has obtained CoC certifications at its principal 
mills, and provides certified paper products. 

Obtaining certifications for 
Paper-Pak products 
(Nippon Paper Industries Co., Ltd., Paper-
Pak Sales Division) 

Nippon Paper Industries Co., Ltd.'s Paper-Pak Sales 
Division obtained CoC certifications from the FSC® (FSC® 
C0128733) and PEFC international forest certification 
organizations in February 2016. It took this step to 
promote the environmental advantages of PaperPak 
products over plastic bottles and metal cans, and 
enhance appreciation of both Paper-Pak products and 
the company’s brand. The division is working to supply 
Paper-Pak products with forest certifications to basically 
all customers* by fiscal 2020, when the Olympic and 
Paralympic Games will be held in Tokyo. 

*
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❶❺Environmental consciousness in raw material
procurement and waste handling

Nippon Paper Industries Co., Ltd. has developed 
SPOPS®, a replaceable paper container designed to take 
the place of plastic pouches for refills of shampoo and 
other products. Commercialization efforts for this new 
product are now moving forward. With SPOPS®, there is 
no need for pouring from a pouch into a dispenser; 
product refills are accomplished simply by replacing a 
cartridge. PAPERPAK manufacturing technology is what 
makes the SPOPS® approach to product refills possible. 
SPOPS® makes daily life more convenient by simplifying 
refills. Because it maximizes the use of paper - a 
recyclable material - it also helps to reduce plastic waste. 
In February 2019, we completed development on a 
specialized filling machine that we are installing at OEM 
manufacturers of cosmetics as we move toward full-
fledged sales activities. 

❶~❺ Environmental consciousness throughout the
product lifecycle
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Refilling with SPOPS® 

The specialized SPOPS filling machine (left) and product (right) 

Nippon Paper Industries Co., Ltd. has developed 
SHIELDPLUS®, an environmentally friendly packaging 
material made from paper, which is recyclable and 
ultimately renewable. Sales of this product began in 
November 2017. 

The company is also developing SHIELDPLUS 
PREMIER®, a product with even greater moisture-barrier 
properties that it began providing on a sample basis in 
April 2019. Group company Jujo Thermal Oy 
(headquarters: Kuattua, Finland) has begun considering 
production of the SHIELDPLUS® series. 

Performing as well as existing products, SHIELDPLUS® 
offers outstanding barrier properties and is seen as a 
substitute for aluminum and barrier-film options. As a 
replacement for aluminum, SHIELDPLUS® enables the 
use of metal detection devices for inspection 
procedures. As a replacement for barrier film, 
SHIELDPLUS® reduces the use of plastic, which is made 
from petroleum, a depletable resource. It, therefore, 
results in lower CO2 emissions, from manufacturing 
through disposal, than do conventional packaging 
materials made only from plastic. 

The shift to paper packaging is accelerating globally in 
light of the recent attention on plastic pollution of 
marine environments. The environmental benefits the 
SHIELDPLUS® series offers in addition to its outstanding 
barrier properties, make it appropriate for use under a 
wide range of circumstances and for various types of 
packaging applications. 

Examples of packages that use SHIELDPLUS® 

SPOPS® Paper Containers Replacing the 
Refill Pouch  
(Nippon Paper Industries Co. Ltd.) 

SHIELDPLUS PREMIER® oxygen- and 
moisture-barrier materials 
(Nippon Paper Industries Co., Ltd.) 
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❹❺Post-use environmentally friendly disposal

Nippon Paper Industries Co., Ltd. has developed a 
unique technology for densely bonding inorganic 
particles to the surface of wood pulp (cellulose fiber). 
This technology is based on the company’s accumulation 
of pulp, inorganic, and other technologies for making 
paper and has given rise to MinerPa®. Premarketing 
work for this new product began in February 2017, and 
technologies are being developed based on customer 
needs. 

MinerPa® is a functional material based on wood pulp, 
a recyclable natural fiber, and combines the formability 
of wood pulp with the deodorizing/antibacterial, flame-
retardancy, X-ray shielding, antiviral, and other 
properties of inorganic materials. MinerPa® can be 
recycled for reuse as paper or as fuel for generating 
heat. Nippon Paper Industries Co., Ltd. has adopted a 
new-material development concept, which is to flexibly 
change materials into granular, solid, and other forms to 
offer functional, design, and other types of value to 
serve customer needs. MinerPa® is a product that is 
based on this concept and is being offered as a new 
earth- and people-friendly material that delivers value 
beyond that of paper (sheets). 

In fiscal 2018, the company moved forward with plans 
to establish a demonstration plant at the Fuji Mill (Fuji, 
Shizuoka Prefecture) with operations starting in October 
and the scale of trial production increasing. This facility 
will have an annual production capacity of at least 450 
tons. The company will establish a system for the full-
scale distribution of samples with an eye toward 
commercialization. 

With the establishment of the demonstration plant, the

Providing Products that Respond to 
Customer Demands 

Responding to changing quality demands 

Super Jet Fiber insulation material 
(Nippon Paper Lumber Co., Ltd.) 

 Nippon Paper Lumber manufactures Super Jet Fiber, a 
residential heat insulation material that, because it is 
made primarily of recycled newspapers, is close to a 
natural material. 

As a blown-in thermal insulation material, Super Jet 
Fiber offers the benefits of low environmental impact 
and high insulating efficiency, which have made it 
increasingly popular for use in ZEH (net zero energy 
houses). 

Super Jet Fiber (insulator) example of construction 

Demonstration Plant for MinerPa® 

MinerPa®, a new functional material 
made from trees 
(Nippon Paper Industries Co., Ltd.) 

company will 
search for 
promising 
business areas 
and focus on 
rapidly developing 
applications for 
commercialization
. 
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The Chemical Business of Nippon Paper Industries Co., 
Ltd. manufactures and sells SUPERCHLONÂ®, a functional 
coating resin. This product adds adhesion properties to 
coatings and inks, making it possible to coat or print on 
automobile bumpers, soft packaging films for food, and 
other items made of polypropylene, a material with poor 
adhesion properties. 

In addition to the original organic-solvent-based 
product, the company also makes a low-environmental 
impact water-based version of this product to meet 
market needs inside and outside Japan. It is also working 
diligently to develop products that respond to detailed 
customer needs. 

1 “Pure-Pak®” is a trademark of ELOPAK AS of Norway. 

2 Based on research by Nippon Paper Industries Co., Ltd. 

 From right: Pure-Pak® Diamond, Pure-
Pak® Curve, Pure-Pak® Sense, and NP-
PAK Rock liquid containers with 
closures. 

Paper-Pak Products with Closures 
(Nippon Paper Industries Co., Ltd., Paper-Pak 
Sales Division) 

NSATOM® 

Super Cron®
(Water-based type)  

Water-based functional coating resin 
(Nippon Paper Industries Co., Ltd., Chemical 
Sales Division) 

Nippon Paper Industries Co., Ltd. is expanding its lineup 
of the triangular-roof-shaped paper cartons used in 
chilled distribution. Additions include Pure-Pak®1 Curve; 
Pure-Pak®Sense, which is suited for highly viscous liquids; 
Pure-Pak®Diamond, which conveys the image of a PET 
bottle for beverages; and NP-PAK Rock, which features 
two corner panels that can be used for product 
messages. In addition, in September 2018 Nippon Paper

Industries collaborated 
with Shikoku Kakoki Co., 
Ltd. to develop the 
Nippon- Shikoku Aseptic 
Total Optimized Method 
(NSATOM®). NSATOM® 
meets market needs for a 
filling system that can 
handle solid materials, 
long fibers, high-viscosity 
filling, and a high degree 
of hygiene, and is the 
world’s first aseptic filling 
system for paper packs 
that enables room-
temperature storage. By 
adding more variety to 
paper packs, the 
company is increasing

added value and responding to customers’ needs. 

The closures Nippon Paper Industries Co., Ltd. provides 
on its paper packs are based on universal design concepts. 
Because they do not use an inner lead, they are easy to 
open and use less plastic, which makes them more 
environmentally friendly and lighter2 than similar products 
made in Japan. 
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A product line for a wide range of needs 
(Nippon Paper Crecia Co., Ltd.) 

Nippon Paper Crecia goes to great lengths to develop 
products that respond to customer needs. It pays 
meticulous attention to feedback received through its 
Customer Service Office and sales channels, and works to 
develop products that meet newly emerging needs and 
performance demands. 

Kleenex® Lotion Tissue Hada Ururu 

Poise® Sara-sara Suhada 
Pantiliner 

Poise® Hada Care Pad 
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 SCOTTIE® fine four-roll, 
triple-length Kitchen 

Paper Towel 
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1. We shall pursue activities that contribute to cultural 
heritage and development.

2. We shall pursue activities that contribute to 
conservation and improvement of the environment.

3. We shall pursue activities that contribute to the 
development of communities.

S ifi  a ti it  t m  
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●         
 

●        

●Structure for promoting social contribution activities 

    The CSR Division takes the lead in promoting Group-wide 
social contribution activities. Each Group company appoints 
a person responsible for overseeing social contribution 
activities. Each responsible person develops a thorough 
understanding of social contribution activities undertaken to 
date, and works to upgrade and expand their content and 
details.
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⇒ or more about ma or social contribution acti ities of the ippon
aper roup please see

https www.nipponpapergroup.com csr society acti ity
( apanese only)
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