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GRI 102 -14 STATEMENT FROM SENIOR DECISION-MAKER

On behalf of the Banesco team, | am pleased to share with our
stakeholders the Sustainability Report 2018, in which we reaffirm
Banesco’s permanent purpose to put people at the center of our work.
This human-centric vision requires creating the conditions for equality
and inclusion, thereby materializing our commitment to sustainability.

We have aligned ourselves with the 2030 Agenda for Sustainable
Development, specifically with the 17 Sustainable Development Goals
(SDGs), focusing our management contribution to the economic, social
and environmental development on 11 priority SDGs, even though the
cross-section of the financial activity relates to each of the 17 SDGs.

In 2019, Panama City celebrates 500 years of its foundation, as
well as being the Ibero-American Capital of Culture. These important
occasions allow us to honor our commitment to build a country the
way we know best: by contributing through words and actions to ge-
nerate opportunities for the most disadvantaged sectors of the popu-
lation, with financial and non-financial products that result in income
generation and have a positive impact in their living conditions.

We believe in financial inclusion as one of the ways to help fight po-
verty and generate prosperity without exclusion. We continue with our
Community Bank and Banesco Entrepreneurs, which facilitate access
to financial services for the most vulnerable segments of the population,
with positive individual effects that result in collective improvements.
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We are a team that challenges itself and always looks to the future
with optimism. Our strategies for the short, medium, and long term
as a socially responsible institution, focus on striving to efficiently
and ethically manage the business, strengthening governance and
supporting initiatives that generate multiplier effects that can attack
the root of the problems, contributing in a decisive way to the fight
against poverty.

To achieve our commitment to sustainable development, we com-
bine our human talent with the improvement of information and com-
munication technologies. We invest in cultivating reliability, driving
innovation and working with quality. Our Banesco citizens are vital
to act responsibly and we conceive our team work as relationship
networks, which with authentic efforts, can achieve an unbreakable
commitment. We strive to improve the working conditions of our em-
ployees, since well-being at work has a decisive influence on organi-
zational health and, consequently, on overall success.

With a focus on cooperation and success, we maintain alliances
and partnerships with organizations, both public and private, to per-
manently promote constructive actions on social and environmental
issues. Among those we can highlight:

= Soccer Academy
Roman Torres Initiative

= Panama Banking Association
Sustainability Committee and Sustainable Finance Protocol

= National Association of Conservation (ANCON)
"Alliance for the Million"

= Micro, Small and Medium Enterprise Authority (AMPYME)
Business Promotion Fund and the Seed Capital Program of
AMPYME and our Capacity Building Program "Banesco Entre-
preneurs".
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= Panama Canal Authority (ACP)
Collective Impact Strategy of the Canal Basin

= AVENT
Lactation Room Banesco (Panamé), S.A.

= American Chamber of Commerce and Industry of Panama (AMCHAM)
Sustainability Committee

= National Brewery
Responsible Business Program

= National Council for Development Agreement
2030 National Strategic Plan

= Foundation for the Promotion of Educational Excellence
Contest for Educational Excellence

= FundeSteam NGO for the promotion and development of education in
Science, Technology, Engineering, Arts and Mathematics (STEAM)
Robotics Olympics

= Municipality of Panama
Cultural Program "Africa in America"

= UNDP / INAC, led by the National Institute for Culture (INAC), with the
support of the United Nations Development Program (UNDP)
Network of Youth and Children's Orchestras and Choirs of Pana-
ma (LA RED)

= The United Nations Environment Program
Financing Initiative (UNEP FI)

In order to help create the adequate conditions for the well-being and
quality of life for all citizens, we have channeled through the Banesco
Participatory Budget, a series of collective impact actions promoted by
grassroots organized communities, sports clubs, health centers, artistic
initiatives and inclusive projects.
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Since 2016 we have strengthened our culture and creative indus-
tries through support and participation. Among the actions carried out
as part of the cultural activities, we can highlight the partnership with
Open Arts PTY / Kernel Community to train cultural entrepreneurs;
support for the Africa in America Festival; The Network of Youth and
Children's Orchestras and Choirs of Panama, as well as the sponsor-
ship of Guataca Nights, using music as a link and a platform for artists
of all nationalities.

We have delved into the significant economic, environmental
and social impact as it relates to finance, which is our core acti-
vity. For this reason, with the support of the German Development
Agency (GDA), we have established an Environmental and Social
Management System (ESMS) which will effectively integrate the identi-
fication, evaluation and management of environmental and social risks
in the credit process of the bank’s operations. The ESMS applies to all
lines of business in the countries where the bank conducts its credit
operations, and specifically to the small and medium banking enter-
prises (SME), as well as specialized and international banks.

oBAL Co

We renew our commitment to the United Nations ﬁ I\\%
Global Compact, joining thousands of leading com- = @}! =
panies that worldwide have incorporated the 10 prin- \\g !Qy’
ciples on issues related to human rights, labor practi-
ces, protection of the environment and the fight against
corruption. We adhere to the UNEP FI network, a financial initiative
of the United Nations Environment Program, and we signed the
Sustainable Finance Protocol of Panama.

COMMUNICATION ON
PROGRESS

In terms of gender equality, we endorsed the Women’s Empo-
werment Principles (WEPs) and participated in the program “Gender
Equality Seal for Corporations" (SiGénero Panama). We are deeply
committed to these initiatives and do not see them as something ad-
ditional in order to contribute to the gender equality component of the
2030 development agenda. Our staff is composed of 60% women,
with higher representation at the executive, managerial and supervi-
sory levels.
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In the short term, we will continue with the implementation of ac-
tions that will allow us to achieve a better positioning of our financial
products in key segments as a source of sustainable and profitable
growth in the future. We will adapt to the reality of the country,
being proactive and considering the projections of recognized in-
stitutions in relation to the overall economic landscape. We believe
that the strategy required to be a sustainable organization is based
on values and principles that involve arduous and permanent work
with our collaborators, business and social partners, or any person
or organization that is in our value chain.

Our tribute to Panama in these 500 years since its foundation is
to continue setting challenging goals that generate actions to pro-
mote ethical business practices, strengthen governance structures,
improve the well-being and quality of life of our clients, and the over-
all happiness of our staff. In addition, we seek to foster adequate
conditions for equality, closer relationships with our social partners
and allies by taking advantage of these networks to advance what
we truly believe in: being people-centered, innovative, and with the
talent and technology that enables prosperity.

CARLOS ALBERTO ESCOTET
Executive President and CEO Banesco (Panama), S.A.

SDG MENU

® @



We would like to highlight the following achievements:

%

(L
We strengthened our
innovative structure by
creating the Executive Vice
Presidency for Innovation,
Transformation and
Experience.

SustaNABILITY REporT 2018 - Banesco (PanavA), S. A.

Main events and new developments in 2018

GRI 102-10 SIGNIFICANT CHANGES TO THE ORGANIZATION AND ITS SUPPLY CHAIN

%

S
We established the
Environmental and Social
Management System
(ESMS).

%

(O
We joined as members of
the Board of Directors of
the Corporate Governance
Institute — Panama IGC,
with our VP for Corporate
Governance, Tanya Turner.
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We were recognized by
the American Chamber of
Commerce and Industry
of Panama (AmCham)
with the Honorable
Mention for Sustainable
Leadership.

%

<
Fitch Ratings affirmed the
investment grade rating of
Banesco (Panamad), S.A.
Long Term 'BBB (pan),
with Stable Perspective.
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D
We became members
of the Board of Directors
of AmCham with our
CEO (Carlos Alberto
Escotet) and chaired the
Sustainability Committee
with Lucia Freites, our
General Manager for
CSR.

%

<

%

S
We signed the
Sustainable Finance

protocol with the Banking
Association of Panama.

Fintech Americas presented its list of the 25

most innovative bankers in Latin America and

the Caribbean for 2018. Our EVP for Means of
Payment, Jaime Martinez, was recognized for

his vision and leadership in promoting Banesco
Panama --and the regional banking industry, to the
Fintech era. The Award Ceremony took place on
September 6th and 7th, 2018 in Miami, Florida.
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GRI 102-45 ENTITIES INCLUDED IN THE
CONSOLIDATED FINANCIAL STATEMENTS

» The Financial Statements audited as of
December 31, 2018 correspond to Banesco
(Panama), S.A.

GRI 102-48 RESTATEMENTS OF INFORMATION

» There have been no changes in our
organization that generate variations with
respect to the previous report.

GRI 102-49 CHANGES IN REPORTING

» The structure of the report has been
aligned with the Sustainable Development
Goals.

GRI 102-50 REPORTING PERIOD

GRI 102-51 DATE OF MOST RECENT REPORT
GRI 102-52 REPORTING CYCLE

MAIN MENU

ABOUT THIS REPORT

» This report covers from January 1 to
December 31, 2018. The report is prepared
annually, the last one being the year 2017.

GRI 102-53 CONTACT POINT FOR QUESTIONS
REGARDING THE REPORT

» The contact person for consultations

in relation to the report or opinions on

its content, is our Corporate Social
Responsibility Manager, Lucia Freites:
[freites@banesco.com.

GRI 102-54 CLAIMS OF REPORTING IN
ACCORDANCE WITH THE GRI STANDARDS

P This report has been prepared in
accordance with the Essential Sustainability
Standards of the GRI (Global Reporting
Initiative), as well as the GRI indicators of
the Financial Services Sector Supplement.

WO 6 O™

GRI 102-55 CoNTENT INDEX

» The GRI content index is included at the
end of the report.

GRI 102-56 EXTERNAL ASSURANCE

» This report has been verified by
KPMG, with no conflicts of interest with
other services. At the end of the report

is the list of GRI verified contents and the
communication disclosed as proof of this
verification.
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Organization Profile

GRI 102-1 NAME OF THE ORGANIZATION
GRI 102-2 ACTIVITIES, BRANDS, PRODUCTS AND SERVICES

Our "Banesco" brand focuses on the banking business,
securities placements and insurance. Our products and ser-
vices are aimed at the segments of: People, Companies and
International Banking. On our website www.banesco.com.pa
we keep detailed and updated information about our pro-
ducts and services.

In Banesco (Panama), S.A. we have an Exclusion List and
we do not offer any prohibited service.

GRI 102-3 LOCATION OF HEADQUARTERS

Our headquarters are located in Marbella, Calle Aquili-
no de la Guardia and Calle 47 Bella Vista, Banesco Tower,
Panama City, Republic of Panama.

GRI 102-5 OWNERSHIP AND LEGAL FORM

We are an autonomous, operational and legally constitu-
ted financial entity that competes in the Panamanian market
and whose stock capital in its entirety is owned by Banesco
Holding Latinoamérica S.A. We are part of Banesco Holding
Financiero, SL, established and formed in Spain.

MAIN MENU @
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( Banesco Holding Latinoamérica, S.A. (Spain) )

(

Banesco Holding Financiero, S.L. (Spain) )

( Banesco (Panama), S.A.)—[ Banesco (Panama) S.A. j

Representative Office (Colombia)

(

Banesco Banesco
Seguros, S.A. j [Banco Multiple, S. A] [Banesco N Vj

GRI 102-4 LOCATION OF OPERATIONS
GRI 102-6 MARKETS SERVED

The group operates under the Banesco brand in Venezuela, Pana-
ma, the Dominican Republic, the United States of America (Florida
and Puerto Rico) and Curagao. In Colombia, it has a Representative
Office. In Spain, it operates under the ABANCA brand, with operations
in five countries in Europe and four in the Americas: Germany, France,
Portugal, United Kingdom, Switzerland, Brazil, Mexico, Panama and
Venezuela.

In Panama, we have 22 branches: Headquarters, Albrook Mall,
Altos de Panama, Brisas del Golf, Calle 50, October 12, El Dorado,
Metromall, Multiplaza, La Dofa, Los Andes, Los Pueblos, Via Espana,
Westland Mall, La Chorrera, Coronado, Colén, Costa del Este, Chitré,
David, Penonomé and Santiago. The types of clients and beneficiaries
can be consulted on our website www.banesco.com.pa.
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<> GRI 102-7 SCALE OF THE ORGANIZATION

@C& Our financial results in 2018 were:
NET PROFIT ToTAL ASSETS CUSTOMER DEPOSITS

USD

S

22

31,000,958 4,195,490,515 3,495,304,963 BRANCHES

INVESTMENT IN CSR

usD usD usD
920,623 404,086,043 2,(88,189,463 ATMs

ASSETS NEeT LOANS

23

Note: Figures of the Audited Financial Statements, Banesco (Panama), S.A. as of December 31, 2018.

For information with the breakdown required in the GRI Disclosure 102-7, including: assets, capital, costs and property, consult the Audited Financial Statements, Banesco (Panama), S.A.
as of December 31, 2018, on our website www.banesco.com.pa.

GRI 102-8 INFORMATION ON EMPLOYEES AND
OTHER WORKERS

Our payroll form is composed of
1,344 employees distributed as follows:

it
couaorators 1,339
@ TiMPORARY 5

T
COLLAI?(;FRAjiTORS -1 ,344

MAIN MENU

GRI 102-9 SuprpLy CHAIN

Our supply chain consists of 638 suppliers and contractors of
which 378 have been hired in more than 3 opportunities. Its structure
is simple, considering that the contracted products and services are
basically complementary and support our activities. Its structure can
be represented in the following graph:

5 Suppliers Products and Customers
& N ﬂoﬂ services Individuals
O 0 « Infrastructure + Deposits * (Panamanians
m@ Oﬂﬂ + Payment Means « Loans %”%éecs'oii?:s)
M & [0 + Information Technology (IT) + Securities companies ayn’d
+ Marketing Placements international
. Travel clients

+ Professional services
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Our ethical culture and integrity

GRI 102-16 VALUES, PRINCIPLES, STANDARDS, AND NORMS OF BEHAVIOR

Conk oF Etnics AND Conpuct: Our values, standards and norms of
behavior are included in the 58 articles of the Code of Ethics and Conduct of
the Banesco Citizen, available on our website www.banesco.com.pa., which
as the guide for collaborators, business partners and other stakeholders. In
order to promote the values and expected ethical behavior of the Banesco
Citizens, every person when joining our institution receives the Code and
training on its application.

» Mission: We are an organization of comprehensive financial
services, dedicated to knowing our clients’ needs and meeting
them through relationships based on mutual trust, ease of access
and excellence in service quality. We are leaders in the sectors of
People and Commerce, combining tradition and innovation with
the best of human talent and advanced technology. We are com-
mitted to maximizing profits for our shareholders and the well
being of our community.

» Vision: The experience of the Banesco customer will mark
how we make the difference in Panamanian banking. Our pro-
ducts and services, channels and processes, will make the cus-
tomer the focus and for our people, this will be their reason of
being. We accept the challenge to evolve in order to exceed their
expectations, standing by and for them in a long-term, close rela-
tionship. Thus, we will succeed in standing, not only among the
most valued banks but also, among the most solid and profitable
ones. Here, serving is our passion.

MAIN MENU
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> Values: It is integrated by the principles that govern our
daily behavior:

= Responsibility: We respond to our obligations with accuracy
and passion. We stand by our word. We use our time wisely. We
give the best to everyone.

= Quality: We perform each obligation with utmost care. We aim
to be the best. We strive to exceed expectations of those we inte-
ract with.

= Reliability: We tell the truth in every circumstance. We respond
with honesty. We acknowledge our mistakes. We ask for help when
it is necessary.

= Innovation: We are a visionary organization. We offer new solu-
tions. We seek ideas and technologies that promote change.

Governance structure ana
corporate governance

GRI 102-18 GOVERNANCE STRUCTURE

Considering the best international practices and in compliance with current
regulations, Banesco (Panamd), S.A., maintains a Corporate Governance
structure under standards of ethics, transparency and social responsibility.
Its structure has different decision-making bodies that are responsible for
regulatory matters, as well as economic, environmental and social issues.
The performance of the Corporate Governance of the Board of Directors,
the Committees, and the Board of Directors of Banesco (Panamad), S.A., are
evaluated annually in accordance with the provisions of the Panamanian Su-
perintendence of Banks.

SDG MEeNu
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BOARD OF SHAREHOLDERS

It is the highest governing body. All its actions
and resolutions bind the organization and all its
shareholders.

Board of

Shareholders

CONTROL COMMITTEES Board of
Directors
Appointments and ;
ALCO and \nyestments pFF%Demuneration Q o AUd‘l‘&
Committee Committee ommittee
STEERING COMMITTEES
Credit ‘ ,
Risk Prevention
@ Management @ . Q ‘
Committee Committee Committee

Executive Presidency
and General
Management

Executive
Vice Presidents
and VicePresidents

EXECUTIVE BOARDS

; Efficiency Business
ExgeuiivG e Committee Committee
Committee for Change ‘ ‘ Information
Control Management and Portfolio Committee Management
Priority Requirements Committee

WO 12 O™

Q Corporate Governance
and Ethics Compliance

EXECUTIVE COMMITTEE

Executive
Committee for
Strategy

Customer
Experience
Committee

QRegulatory
Committee, required by

banking regulations.
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BoARD OF DIRECTORS

Composed of members with extensive experience in the global and local market, they are
appointed and approved by the Board of Shareholders:

Miguel A. Marcano Carlos A. Escotet
Director and President Director Director
Executive President
and CEO

Marco Fernandez Francisco Conto

Independent Independent
Director Director
DIGNITARIES

1. Miguel A. Marcano - President of the Board of Directors
2. Mario Oliva - Treasurer

3. Amabel Vargas — Secretary

4. Ménica De Ledn- Under Secretary

Juan C. Escotet

Maria J. Fernandez Alfredo Ramirez

Director Director
Mario Oliva Emilio Duran
Independent Independent
Director Director

CHIEF EXECUTIVE

1. Carlos A. Escotet
Executive President and CEO

The professional background of each member can be found on our web page.

MAIN MENU
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ORGANIZATIONAL STRUCTURE OF BANEsco (PaNamA), S.A.

Board of
Directors
Represatative Executive
Office Colombia PRI
EVP of
. VP of
CSR Innovation, Strategic e e
Management Transformation Management Capital
& Experience
ngri grfﬁ E\/?rggsinaréce, EVP of Local VP Alternate
Y ry Business Channels
Methods Controller
VP of
VP of Sales o
Branches S%%%'Ei‘ﬁged
MAIN MENU @
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EVP of
Control
and Risk
VP of VP of Legal
Collections Counsel
EVP of Credit
and Central
Services
VP Qf
VP of Credit Central‘\zed
Operations

EVP of Control and Risk

VP of
Compliance
and GC*

VP of
GPPCN

EVP of
Technologies

VP of
Audits

EVP of
International
Banking

VP of
International
Banking

Functional Report to Board of Directors through the Risk Committee
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STEERING COMMITTEES, EXECUTIVES COMMITTEES AND EXECUTIVE BOARD

Our Corporate Governance structure, defined and approved by the Board of Directors, integrates different structures of Control such as
Steering Committees, Executive Committee and Executive Boards. The main functions related to decision making on economic, environ-
mental and social issues are:

ConNTROL COMMITTEES

Track the trend of assets, liabilities, cost of funds and margin, investment strategies, as well as the approval of

new businesses, products, changes in rates, as well as managing the management of the investment portfolio,
considering that investments made should be framed in the risk policies, respecting the limits approved by the Risk
Committee and by this committee.

ALCO and Investments

Responsible for the review, validation and approval of the different processes of the Vice Presidency of Human
Appointment and Remuneration  Capital to ensure the adequate monitoring, analysis and evaluation of issues inherent to Human Capital processes,
as well as their impact on employees.

Attend and provide recommendations to the Board of Directors in aspects specific to the regulation of their com-
petence, in order to ensure regulatory compliance and the existence of adequate corporate governance in the
Organization.
Among its main functions are:
* Implement and develop specific actions to ensure knowledge and dissemination of the Code of Ethics, as well
as the approval of its update. Ensure strict compliance with the rules and procedures contained in the Code of
Ethics, as well as advice and consultations on its application.
* Approve the review and annual update of the Corporate Governance documentation (area policies, corporate
policies, committee regulations, among others), as well as any other documentation that may be proposed.

Corporate Governance and
Ethics Compliance

Fvaluate and approve credit proposals aligned with the bank's business strategy; respecting good credit practices,

Credit Management credit and / or regulatory risk limits, fulfilling environmental and social aspects.

Audit Confirm the correct management of the internal control system, compliance with processes and controls in the
operational and business areas.

Guarantee the existence of a risk management system that includes objectives, policies, procedures, identification,
Risk measurement, assessment and monitoring of risks; to support the Board of Directors in the achievement of its stra-
tegic planning.

Manage, identity, monitor and follow up with the compliance of regulations to prevent Money Laundering, Terrorism

Prevention Financing and Proliferation of Weapons of Mass Destruction.

ExecuTtive COMMITTEE

Learn about aspects of digital transformation, strategies for decision making, financial figures and all those topics that
Executive Committee for Strategy are of interest to the bank, and that have been entrusted to them by the Board of Directors and proposed for review
by the Executive President.
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ExecuTivE BOARDS

Follow up on the goals and objectives proposed by the different areas of the bank, in order to achieve compliance with

Executive Board the strategic plans approved by the Board of Directors.

Establish a framework to promote and strengthen the culture of profitability, monitor and improve efficiency, through
Efficiency Committee follow up and analysis of expenses and income, as well as the approval and monitoring of business plans and value
propositions.

Propose and / or recommend to the respective committee’s actions related to resource mobilization and credit place-
ment, responding to changes in the projected flow of the bank and the environment, to ensure that the bank meets
Business Committee adequate levels of liquidity and internal regulations.

Evaluate and analyze the bank’s projected cash flow based on projections of credit placement and fund raising, ALM
(Assets and Liabilities Management) and Liquidity Indicator.

Decide based on the impact, the strategic objectives, and the bank's operations regarding the proposed changes to

Portfolio Committee the current portfolio of initiatives, including strategic, survival, regulatory and tactical-operational initiatives.

Information Management Ensure compliance with the corporate vision, strategic guidelines and monitoring the information governance so that

Committee the policies, principles, processes and procedures regarding information management are fulfilled as a business asset.

Customer Experience Analyze and make strategic decisions related to the improvement of the Customer Service Experience in the different
Committee interactions with the bank.

Approve or reject the implementation of changes, considering the organizational risk, the needs, and the technological
Committee for Change Control impact related to the business.

Management and Priority Evaluate and assign priorities levels to the requirements that must be met by the technology infrastructure, establishing
Requirements policies, strategies and procedures as well as the allocation of the necessary resources for the technology manage-
ment.

OUR CORPORATE SOCIAL RESPONSIBILITY

The management of Corporate Social Responsibility as the guarantor of one of the central components of the Vision
of Banesco (Panama), S.A. seeks to promote a culture that contributes to the creation of social, cultural, economic and
environmental values in a sustainable way for collaborators, customers, shareholders, suppliers as well as in the com-
munities where activities are carried out. The main areas where the social responsibility practices are implemented,
are defined annually by the General Management / Executive Direction, and consist of: environment, culture, education
and entrepreneurship.
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Anti-corruption

Establish procedures that guide
the bank's policies to prevent
potential situations that may
represent acts of corruption,
both internal and external to the
organization.

SustaNABILITY REporT 2018 - Banesco (PanavA), S. A.

CORPORATE POLICIES

Among the Corporate Policies approved by the Board of Directors regarding sustainability, we highlight the following:

Transparency

Establish guidelines based
on the timely management of
transparency in accordance

with the best Corporate
Governance practices.

Social and Environmental

Management

Ensure the sustainable
performance of the bank, its
subsidiaries, and its relations

with interested parties,

through the integration of
environmental and social
dimensions in its strategy,
guaranteeing the incorporation
of principles and guidelines
(internal and external).

Reputation
Management

Establish guidelines for the
Reputation Management of
the bank and its subsidiaries
under the highest standards
of procedure (internally and
externally), and in relation with
its stakeholders, minimizing
to the maximum the exposure
to potential damages or
compromising its reputation.

We have a Manual of Corporate Governance Banesco (Panama), S.A. and Subsidiaries that contains the policies,
principles and rules that outline the operation of the governing bodies of the bank.

Stakeholders

GRI 102-42 IDENTIFYING AND SELECTING STAKEHOLDERS
GRI 102-41 COLLECTIVE BARGAINING AGREEMENTS

After conducting an analysis of the sector in Panama, the company identified and defined its stakeholders according
to their level of participation and influence. The stakeholders and their key concerns have been identified by the CSR
Management and validated with the bank's different departments:
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GRI 102-40 List oF

STAKEHOLDER GROUPS RAISED

STAKEHOLDERS

GRI 102-44 KEY TOPICS AND CONCERNS

KEY CONCERNS

GRI 102-43 APPROACH TO STAKEHOLDER
ENGAGEMENT

PARTICIPATION OF STAKEHOLDERS,

COMMUNICATION CHANNELS AND

Shareholders

Sustainable profitability

FREQUENCY (¥)

* Branches and offices, bank liaison personnel

Contributors

Well-being, quality of work life

* Phone, intranet, web page, emalil
* WhatsApp, online banking (BanescOnline)

Customers

Banesco Entrepreneurs

Quality of products and services.

Timely attention to inquiries,
concerns, complaints or claims.

* Reporting channels (internal and external)
* Committees, Board meetings, meetings
e Gatherings, forums, fairs and expo sales events

Regulatory Entities/
Authorities

Legal or regulatory compliance

e Customer surveys (annual)
e Performance evaluation (annual)

Suppliers
Social Partners, NGOs

Sustainable partnership

* Press, direct and indirect advertising

e Social networks: Facebook, Twitter, Instagram,
YouTube, Linkedin

Communities where we
operate

Socially Responsible Management

Society

* Reports (monthly, quarterly, annual)

» Capacity building workshops, training, seminars

* Blog Banesco "Contigo hoy" (www.contigohoy.com)
* 800-1300 toll-free hotline

e E-mail address: sgas@banesco.com

e Financial information (quarterty, annual)

* Sustainability Report (annual)

() The frequency is permanent, except in those cases that
indlicate specific periodicity in parentheses.

Currently we do not have collective bargaining agreements. Ac-
cording to the Constitution of the Republic of Panama, it is a right
of Panamanian workers and citizens to belong to a labor union, and
the government will ensure that the necessary conditions are met for
its establishment and activities within the company. It is not an obli-
gation for private companies in Panama to have a union. However,
if the workers demand it, the Ministry of Labor has the responsibility

MAIN MENU
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to admit this request and contact the bank to fulfill the due process.

In 2018, we launched "Contigo hoy" (www.contigohoy.com), a di-
gital space that serves to communicate the social responsibility ini-
tiatives of different actors and social partners in their mission to build
our country.

SDG MEeNu
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The CSR Management uses the following to analyze the SDGs:

Mate ria| ity An a|y8 i S q Banesco (Panama), S.A. Strategic Framework

Focus areas within CSR: environment, culture, education and
entrepreneurship.

2-46 Information from interal and external stakeholders.
GRI 102- DEFINING REPORT CONTENT AND IDENTIFICATION Historic and context sustainability information.

TOPIC BOUNDARIES Sustainability guidance documents.

The materiality assessment focus- PRELIMINARY SDG IDENTIFIED

es on analyzing the business and
its impacts, paying attention on the
most important issues for sustain-

able development. The CSR Man- « Assessment of the priority
agement has guided the materiality SDGs and their relevance for
analysis by identifying, prioritizing 1 23 Banesco (Panama), S.A. and its
and validating the most relevant SETTING stakeholders.

SDGs for Banesco (Panama), S.A. PRIORITIES Prioritized SDGs transformed
and its stakeholders. This responsi- into GRI standards.

bility has been assigned considering MATERIALITY
its role in fostering a sustainable cor-

porate culture within the bank that ANALYSIS PROCESS

contributes to the creation of social,

cultural, economic and environmen- )
» SDGs are validated and

tal values for employees, custom-
ers, shareholders, suppliers and the
communities where activities are
carried out.

In order to define the contents and
coverage of the report, the following
steps took place:

1. Identification

The CSR Management defined a
preliminary list of priority SDGs ba-
sed on:

MaiN MENU
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prioritized by consensus with
stakeholders.

VALIDATION LIST OF VALIDATED SDGS BY

BANESCO (PANAMA), S.A.

» Feedback from stakeholders and external
verification.

SDG MEeNU
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A strategy using the areas of sustainability and targeted investment of
the social responsibility of Banesco (Panama) S.A. The investment priori-
ties selected, target those social programs or initiatives in which Banesco
maintains a focus, such as the environment, culture, education and entre-
preneurship.

 [nformation collected from identified Stakeholders.

e Sustainable Development Goals 2015-2030, Country Vision 2030 of the
National Strategic Plan.

» 2017 Sustainability Report and the Report with findings and recommen-
dations from the 2017 KPMG Report Verification.

Reference was made to the ISO 26000: 2010 Social Responsibility Guide
and other recognized instruments such as the SDG Compass, which serves
as a guide to companies on how to align, measure and manage their strategies
and contributions to the SDGs.

2. Setting Priorities
¢ In this process, the SDGs and their related issues are prioritized ac-
cording to the strategic importance to the bank in terms of its mission,
vision, values, policies, strategies, management system, and concern for
its stakeholders stemming from their interests and perspectives.

* In 2018, greater relevance was given to issues related to the Environ-
mental and Social Management System and to Gender Equality. Issues
emphasized were creating wealth, productivity, welfare for the Banesco
citizen, education, financial inclusion, and transparency and ethics in bu-
siness.

e Information about the stakeholders: In order to identify their needs,
different internal and external sources were analyzed such as: climate
analysis, customer satisfaction survey results and market analysis. Re-
garding Banesco's social programs or initiatives, information was gathe-

MAIN MENU
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red from meetings with allies and social partners, including Banesco's
entrepreneurship programs and banking for the micro-entrepreneur.

3. Validation
The prioritized topics included in the Report, as well as those in the
management strategy, were validated by the Executive Committee and
approved by the Executive President and CEO, and subsequently pre-
sented to the firm KPMG for external verification.

4. Revision
We received feedback from the different units and our stakeholders.
Additionally, we made improvements resulting from the report findings
and suggestions from the 2017 verification Report from KPMG.

The process used to develop the Report is based on the GRI principles for
report preparation related to:

Content Quality

Inclusion of Comparability

Stakeholders

Precision

Balance Reliability
Sustainability

Context

Clarity Punctuality

Materiality

Exhaustive

With the materiality analysis we are able to map our priorities, create-
linkages, and think of new ways of working where the SDGs can be incorpo-
rated into our activities on a permanent basis.

SDG MEeNu
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The result of the materiality analysis based on the SDGs, is presented in the following matrix:

Relevance for Stakeholders

MAIN MENU
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1 NO DECENT WORK AND
POVERTY ECONOMIC GROWTH

Mt ﬁ/i

CLEANWATER
ANDSANITATION

GENDER QUALITY 1 PARTNERSHIPS
EQUALITY EDUCATION FORTHEGOALS

1 0 REDUCED INDUSTRY, INNOVATION
INEQUALITIES ANDINFRASTRUCTURE

V'S
(=) &

13 CLIMATE
ACTION
11 SUSTAINABLECITIES AFFORDABLE AND

ANDCOMMUNITIES CLEANENERGY ZERD
HUNGER

A E —

Relevance for Banesco

16 PEAGE, JUSTICE
AND STRONG
INSTITUTIONS
2

Y,

GOOD HEALTH
AND WELL-BEING

e

12 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

QO
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Management approach

GRI 102-47  LIST OF MATERIAL TOPICS

GRI 103-1 EXPLANATION OF THE MATERIAL TOPIC AND ITS BOUNDARY
GRI 103-2 THE MANAGEMENT APPROACH AND ITS COMPONENTS
GRI 103-3 EVALUATION OF THE MANAGEMENT APPROACH

The following table presents the management approach or justification of the GRI material indi-
cators, the SDGs and related Global Compact Principles. This relationship has been established
using as a reference the SDG Compass on line tool https:/sdgcompass.org/business-indicators/
and other recognized sources, including Global Compact guidelines.

e 2 " =
= e) = Z
PRINCIPLES OF IMPORTANCE OF THE S § ¢ E , E
GRI STANDARD SDG = THE GLOBAL SUBJECT FOR BANEScO % ) g gl 5 % LINKAGE
COMPACT (PanaMA), S.A. g & S § s £
< Z 2 [y %
Q Q
F O 8 O & A
201-1 Profitability and stability are
201 : Direct economic value generated and essentil to buid socilly res-
Economic distributed. 1,5, 8, 1210 ponsible economies. 1 v B4 WA W
performance 10 We contribute to the communi-
@) ties with a participatory budget
O model.
> FS 6 Direct with our
% Percentage of the portfolio for business We promote social impact pro- activities.
O FS lines by specific region, size (e.g. micro/ jects in the communities where
O SME/large) and by sector. we operate, linked to the areas
L Produqt 1.2 1.2 of action of our CSR manage- v v v
Portfolio ment and the material SDGs
applicable to our business.
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% | 2 2 &
PRINCIPLES OF IMPORTANCE OF THE g 5 e g ., £
GRI STANDARD SDG = THE GLOBAL SUBJECT FOR BANEScO g = 2 5 8§ % LINKAGE
COMPACT (PaNnaMA), S.A. 3 E S § 5 &
< 1 & E
Q Q
s O 5 O & &
FS138
Access points in low-populated or eco- Wi K the f il inclusi
nomically disadvantaged areas b e. © geEk une uneingliel Ineluision
ES it i 0 ybp 1 1,2 of the non-banking sectors and v v v
oy FS14 in popular areas.
Initiatives to improve access to financial
services for disadvantaged people.
202-2
202 ‘ ‘ ‘ Hiring local staff contributes to
Presence in the Proportion of senior management hired 8 1,2,10 the strengthening and develop- v v v
market from the local community. ment of the country.
203 203-1 Supporting micro entrepreneurs
. ' ] through access to financial
O Indirect . |Infrast#cctjure investrments and services 2.9 1210 senvices, contributes 1o deve- v v v
= economic supported. lopment. Direct with our
O impacts activities.
=z
204-1
8 204 ‘ ) The criteria for acquisitions
i Acquisition Proportion of spending on local su- 8 1,210 must be aligned with our sus- v v v
practices ppliers. tainability strategy.
205-2
L e We manage the risks asso-
Oommunlcaﬂon and training about clated with the prevention of
205 anti-corruption policies and procedures. corruption, bribery and money
Anti : 205-3 16 10 laundering to prevent our v v v Vv
nti-corruption ) o ) institution from being used,
Confirmed incidents of corruption and intentionally or not, for criminal
actions pUrpoSes.
?E‘ 302-1
= ) L .
pd Energy consumption within the organi- ) )
[} Zation. The consumption of energy in
% 302 1o 789 our operations is significant due 7 v
O Energy = to the nature of the activities we
% carry out.
=
(]
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1’2}
o~ -4 [72) =
) o o z
PRINCIPLES OF IMPORTANCE OF THE 9 5 2 £ . =
GRI STANDARD SDG = THE GLOBAL SUBJECT FOR BANEScO g = 2151 8] 3 LINKAGE
CoMPACT (PAaNAMA), S.A. 2 g S é S
< Z 172) A~ 2z
3.8 3 z
& O 5 O & &
303-1
} ) The savings in water consump-
303 Interactions with water as a shared re- tion have been included as one
W source. 12 78,9 of the key points to fuffil our v v v
ater commitment as a responsible
company.
02 Our ESMS contemplates th
o ‘ - ur contemplates the
S Significant impacts of activities, pro- 12 7,89 analysis of our financing inbio- v v v
Biodiversity ducts, and services on biodiversity. diversity.
305-1
Direct (Scope 1) GHG emissions. 13 789 Inordertocaryautthefignt v v/ v v
305 against climate change, it is our
. interest to measure the GHG
1 Emissions 305-2 emissions‘re\ated to our energy v v v v
i( Energy indirect (Scope 2) GHG emis- 13 7,8,9 consumption and fossil fuels. Direct with our
= sions. activities, and
LU 306-2 indirect through
% 306 i } We encourage the adequate . ggggg}gﬁoan”s‘?
O  Effluents and Waste by type and disposal method. 10 289 management (donations) of dis- /' v v
0° e carded computing equipment
= waste in good condition.
=
L 307-1 As part of our Corporate Envi-
307 Non-compliance with environmental laws ggmiﬁgﬁg”ﬁfgﬁgrgggi%e’ v v %
i nd regulations. o
EnV|ror.1menta| and regulations 12 7,89 performance in the manage-
Compliance ment of the risks associated
with these matters.
308-1 We expect our suppliers to
New suppliers that were screened using respect the environmental legis-
308. environmental criteria., \at\on applicable to thelr activi-
Environmental 19 789 ties, products or services, and =/ v v
compliance of e that they follow best practices
suppliers to operate in‘am environmen—
tally and socially responsible
manner.
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e 2 » £
= o 4 z
PRINCIPLES OF IMPORTANCE OF THE 5 £ ¢ E £
GRI STANDARD SDG = THE GLOBAL SUBJECT FOR BANEScO g =8 e 51 5] % LINKAGE
COMPACT (PaNaMA), S.A. g E S § =R
< Z 172) =5 2z
e) 3 Q z
& O 38 O & &
401-1
New employee hires and employee tur-
nover.
401-2 We value the generation of
401 ‘ ‘ . 38 4 direct and indirect jobs with v v
Employment Benefits provided to full-time employees ) decent wages according 1o the
that are not provided to temporary or national reality.
part-time employees.
401-3
Parental leave.
403-2 Human talent is the most va-
403 Hazard identification, risk assessment luable resource. We promote
o X ot U D a culture of well-being focused
Health and and incident investigation. 3 12,4 on healthy lfestyles and an v v v
Safety at Work efficient management in occu-
) pational health and safety.
< FS4 Direct with our
O activities.
O Process(es) for improving staff compe-
o FS tency to implement the environmental 12 6
Product Portfolio and social policies and procedures as
applied to business lines.
404-1
Average hours of training per year per
employee. The education, training and
404-2 capacity building of personnel v v
is a key success factor.
404 Programs for upgrading employee skills
. and transition assistance programs.
Capacity and 4,9 S
development 404-3
Percentage of employees receiving regu-
lar performance and career development
reviews.
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%2}
o~ & n =
= [®) = Z
PRINCIPLES OF IMPORTANCE OF THE 8 5 g2 & , £
GRI STANDARD SDG = THE GLOBAL SUBJECT FOR BANEScO % ® = g1 & % LINKAGE
COMPACT (PanaMA), S.A. 2 = S § z &
< Z %) = Z
°) o) z
# O B8 O & A
405 405-1 Diversity of governance bodies
; . and employees. We seek balance in terms of
Dl\éeI’SIty | 5 6 gender and age in the different v v Direct with our
&l e::ua.t. levels of the organization. activities.
opportunities
406 406-1
Non Incidents of discrimination and corrective 5 6 v v v
discrimination ~ actions taken.
407 407-1
Freedom of Operations and suppliers in which the
association right to freedom of association and co- 12 3 v v v v
and collective  llective bargaining may be at risk.
bargaining
j( 408-1 ?ur ESMS ff)r(jope{slﬂons‘an?
— ) . . L INances INCludes the evaluation
O é?]?l d labor Operations and suppliers with significant 12 5 of humar: rights emphasizing in v v v v v
8 risk of cases of child labor. its exclusion list and in the eva-
4001 :ugtion‘ ckr]itteria, the fundamental Direct through
- abor rights. our activities, and
409 0 ; ; A i We are signatories of the Uni- indirect through
perations and suppliers with significant ) fi : d
Forced or ‘ - ted Nations Global Compact, Inancing an
compulsory fisk of cases of chid abor 12 4 we have incorporated these v v vV v vV associations.
Elssir principles into the bank's mana-
gement model.
411 411-1
Rights of Cases of violations of the rights of indi- 10 -
indigenous genous peoples. '
peoples
412-1 v v v vV Vv
412 Operations that have been subject to
Evaluation of human rights reviews or impact assess- 13 1,2
human rights ments.
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12}
£ 09 2 Z
PRINCIPLES OF IMPORTANCE OF THE 8 5 g £ , £
GRI STANDARD SDG = THE GLOBAL SUBJECT FOR BANEScO % ) = gl 5 % LINKAGE
COMPACT (PanaMA), S.A. g E;i S § S £
< 1 a %
] e
$ O B O B @&
413 413-1 We contribute with initiatives
. . . and programs in environment, Indirect through
Local Operations with local community en- 1, 4.8, 1,2 culture, education and entre- v v financing and
e gagement, impact assessments, and 10 hi associations.
communities development programs. PrenSUrsip.
FS FS16
Labeling of Initiatives to enhance financial literacy by~ 4, g 1,2,10 v v v
Products and type of beneficiary.
Services Reliability is a value of Banesco Direct with our
418 418-1 Citizen. activities.
Customer Substantiated complaints conceming 16 1,2 v v v
: breaches of customer privacy and los-
privacy ses of customer data.
419-1 QOur management and deci-
419 Non-compliance with laws and regula- sion-making model contempla-
< . . tions in the social and economic area. te compliance with legal requi-
O SOC|Oe,C°n0m|C 16 1,210 rements, assumed obligations v v v v
o compliance and ethical principles accepted
) voluntarily.
FS1
Policies with specific environmental and
social components applied to business Direct with our
lines. aé:tivitieﬁ, andh
indirect t
FS2 "financing and
Procedures for assessing and screening associations.
environmental and social risks in busi- The ESMS incorporates poli-
ES duct Portfoli ness lines. 3,12 1,2,10 cles / procedures in social and v v v v
fereliiel [Henarellie FS7 environmental matters.
Monetary value of products and services
designed to deliver a specific social be-
nefit for each business line broken down
by purpose.
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2 2 " -
o o 4 z
PRINCIPLES OF IMPORTANCE OF THE 9 5 2 = - §
GRI STANDARD SDG = THE GLOBAL SUBJECT FOR BANEscoO 9__ a E % & % LINKAGE
CoMPACT (PAaNnAMA), S.A. 2 & S é 3 &
< Z 7 & z
Q Q z
$ O 5 O & &
FS8
FS Monetary value of products and services
Product Portfolio designed to deliver a specific environ- 8
mental benefit for each business line
proken down by purpose. The ESMS incorporates poli-
FS9 cies / procedures in social and v v v Vv
) environmental matters.
_ FS Coverage and frequency of audits to Direct with our
< . assess implementation of environmental 1o 1,.2,4,5,7, activities, and
O  Audit and social policies and risk assessment 10 indirect through
O procedures. financing and
) associations.
FS FS15
Labeling of Policies for the fair design and sale of \é\ﬁ S:g ;Sggﬁ(ﬁgﬁ?gi VALY,
financial products and services.
PrOd,UCtS and P 16 1,210 advice in a fair and reasonable
Services way.
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SUSTAINABLE RN
DEVELOPMENT ‘«.SALS
Click below to learn more about our contribution to each SDG

NO GOOD HEALTH QUALITY GENDER
POVERTY AND WELL-BEING EDUCATION EQUALITY

v| R

DECENT WORK AND INDUSTRY, INNOVATION 1 REDUCED 1 RESPONSIBLE
ECONOMIC GROWTH ANDINFRASTRUCTURE INEQUALITIES CONSUMPTION
A ANDPRODUCTION

=) CO

h 4

1 3 CLIMATE 1 6 PEACE, JUSTICE 17 PARTNERSHIPS
ACTION AND STRONG FORTHE GOALS
INSTITUTIONS
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NO SDG 1 End poverty
POVERTY . .
in all its forms
throughout the
world.

e Financial inclusion through our
Community Banking

¢ Investments in the community

¢ [ncentive for SMEs

MAIN MENU
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Committed to
ending poverty

\/\/e are committed to generating opportunities for sectors of the population and
small productive enterprises that do not benefit from banking products that
could result in income generation and positively impact their living conditions.

1.1 Financial inclusion through our
Community Banking

o
9
GRI FS13 ACCESS POINTS IN LOW-POPULATED OR ECONOMICALLY Q
DISADVANTAGED AREAS BY TYPE Banca
GRI FS14 INITIATIVES TO IMPROVE ACCESS TO FINANCIAL SERVICES FOR Comunitaria
DISADVANTAGED PEOPLE Banesco

This intervention targets those sectors with-
out banking and in local rural areas, expand-
ing the opportunities of small business entre-
preneurs who generate jobs while at the same
time, boosting the country's economic growth.
The commercial strategy of the Community
Banking is to advise, direct, guide and accom-
pany clients with its team of advisors, who are
in charge of visiting and understanding their
needs in order to give the proper requirements
based on their business and in line with their
products and services as they grow.

WO 31 O™

Among the main products and their charac-
teristics offered by our Community Banking, we
highlight:

= Loans for Micro-entrepreneurs: To ac-
quire assets or working capital for the growth and
development of their business.

= Savings Account for Entrepreneurs: For
people who are starting their small business and
micro-entrepreneurs who want to increase their
money, earning interest on their balances.

SDG MENU
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= |t is important to highlight that the Banesco Entrepreneurs pro-
gram served as a platform to train the people that would later form
the Community Bank.

The definition of segmentation and strategic sub-segments of the
Community Banking was based on:

Sizing of Microenterprises in Panama, including:

¢ Information and regulations of Association of Small and Me-
dium Enterprises (AMPYME for its acronym in Spanish).

usp 815m

CREDITS GRANTED IN 2018

52

usb Women

1,352,958

CREDITS GRANTED
FROM 2016 TO 2018

279

USE ONLINE
BANKING

©©
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usb 308,

ACTIVE BALANCE IN SAVINGS ACCOUNTS

e Statistical data of the National Institute of Statistics and
Census (INEC for its Acronym in Spanish) on areas of less pop-
ulation density.

e Data and survey on SMEs and the Informal sector of the
National Competitiveness Center.

Analysis of the sources of Financing for Microenterprises

This segmentation was reviewed by the Risk Committee. The
context information is constantly reviewed by recognized bodies.
As a result of the performance of our Community Banking, we
reached the following figures:

944 Banked people

(WHO HAVE SAVINGS
ACCOUNTY)

906m

OUR VISION FOR MICRO
CREDIT FINANCING
REACHED 113% WITH
THE PROJECTED
AMOUNT

USD
1,200,000

48,

Men

295

PEOPLE RECEIVED
CREDITS

® @
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THE AREAS SERVED BY COMMUNITY BANKING ADVISORS ARE
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THE FOLLOWING:

Santiago Chitré David
Atalaya Ocu Dolega
San Antonio La Arena Dival
La Colorada Monagrillo Puerto Armuelle
Los Algarrobos Las tablas Boquete

Panama City Chorrera
24 Diciembre Las Cumbres Arraijan Cabecera La Mitra
Alcalde Diaz Las Mananitas Burunga El Espino
Bethania Pedregal Nuevo Chorrillo  Puerto Caimito
Calidonia Pueblo Nuevo Vista Alegre Cerro Silvestre
Chilibre San Miguelito Valle Hermoso Capira
Don Bosco Tocumen Centro de Chorrera Bejuco
Juan Diaz Rio Abajo Guadalupe Gorgona
El Coco Coronado

Canazas Villa de los Santos Cerro Punta
Montijo Guararé Pedregal
Santa Fé Agua Dulce
Sona Divisas

San Francisco

1.2 Investments in the community

GRI 201-1 DIRECT ECONOMIC VALUE GENERATED AND DISTRIBUTED
GRI 413-1  OPERATIONS WITH LOCAL COMMUNITY ENGAGEMENT, IMPACT
ASSESSMENTS, AND DEVELOPMENT PROGRAMS

Our investment in CSR includes contributions to charities or NGOs,
funds that support community infrastructures and direct costs to social
programs such as artistic and training events. In 2018, the total amount
invested was USD920,623.
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The criteria for the selection of foundations and organizations that benefit
from CSR contemplate the analysis of their alignment with the investment
areas approved by the General Management and the Executive Board.
Currently, these are the following: environment, culture, education, entre-
preneurship. Once there is evidence that the program / event / training /
activity aligns with the CSR Management guidelines, it is submitted for the
approvals and evaluation by the sponsorships and donations areas.

Among the initiatives and beneficiaries selected in 2018, are:
e Training through the Banesco Entrepreneurs Program

e Foundation for the Promotion of Educational Excellence

® @
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e Participation in events that promote innovation
e Support to the Global Entrepreneurship Week
e Participative Budget Banesco

e Responsible Business Program

Signatories to the National Entrepreneurship Agreement

The whole operation has programs for the participation of local communi-
ties, impact evaluation as well as development programs.

1.3 Incentive for SMES

FS6 PERCENTAGE OF THE PORTFOLIO FOR BUSINESS LINES BY SPECIFIC REGION,
SIZE (E.G. MICRO/SME/LARGE) AND BY SECTOR.

FS8 MONETARY VALUE OF PRODUCTS AND SERVICES DESIGNED TO DELIVER
A SPECIFIC ENVIRONMENTAL BENEFIT FOR EACH BUSINESS LINE BROKEN DOWN BY
PURPOSE.

The value of the SME portfolio as a percentage of the total, or as a to-
tal monetary value based on the assets included in the balance sheet is
USD115,274,008.

With the German Development Agency (GDA), we have assumed the
commitment to apply first level internationally-accepted standards to our
own operations and those of our clients. To this end, we will continue to
provide support related to the analysis of environmental and social risks of
credits requested by SMEs in order to ensure that the operations financed
by the bank, and the operational activities for their own operation, are en-
vironmentally and socially sustainable.
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The portfolio is broken down as follows:

Assets Balance 2018 USD
e Auto commercial 2,281,128

e Commercial Equipment 985,946

e Commercial mortgage 31,643,081

e Credit line 78,590,000

e SME Express 76,329

e Overdrafts 1,697,519

Total 115,274,003
AN

@ SDG MEeNuU

%
1.94%
0.86%

27.45%
68.18%
0.07%
1.47%
100 %
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SDG 2 Zero Hunger.
The food and agriculture
sector offer key solutions
for development and is
central for hunger and
poverty eradication.

Committed to
ending hunger

2.1 Promotion of agriculture

GRI FS6

PERCENTAGE OF THE PORTFOLIO FOR BUSINESS LINES BY SPECIFIC

REGION, SIZE (E.G. MICRO/SME/LARGE) AND BY SECTOR.

e Qur participation in the agricultural sector
is intended to accompany this primary sector
not only in the financing of its activities, but
also through back-up and supervision of the
investment plans in which we carry out advi-
sory work with our clients, supporting the na-
tional production and the promotion of direct
and indirect jobs.

e From the point of view of processes and
standards, we have the adequate technical
support for the management of this economic
sector, which requires specialized supervision
that we manage through a specialized techni-
cal agricultural team. This management area
has an adequate segregation of functions to

W& 35 O™

ensure that the process of selling the financial
product is separated from the advice and su-
pervision required by our clients.

The agricultural banking portfolio at the end
of December 2018 showed a total balance of
USD70,481,161, representing 1.68% of the to-
tal loan portfolio of Banesco (Panamd), S.A.
This portfolio is divided into non-revolving
lines for an amount of USD63,457,222 and ro-
tating lines for USD7,023,940.

The Agricultural Banking segment is devel-
oped into 6 branches: David, Santiago, Chitré,
Penonomé, La Chorrera y La Dofa.
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The value of the financing portfolio for each line of business as a percentage of the total, is indicated
in the following graph:

40 37.56

35
30
25
20

16.85
15

Values expressed in USDMM

10
5.06

5 3.24 216
. 1.78 1.61 1.55
0 . | | | | . | , 063 | 004 , 002

Business
line

Cattle Poultry Livestock Tomato Other Coffee Rice Corn Porcine Apiculture Onion
raising farming  fresh milk crops

These financings are subject to approvals, considering environmental and social criteria.
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Committed to comprehensive
health and well-being

el SDG 3 Ensuring healthy 3.1 Wellness of our collaborators
At [ives and promoting
' the We”_belng for all at GRI 401-2  BENEFITS PROVIDED TO FULL-TIME EMPLOYEES THAT ARE NOT PROVIDED TO TEMPO-
all ages is essential to RARY OR PART-TIME EMPLOYEES
sustainable develOpment' Among the benefits provided to our em- 3.1.1 PARTICIPATION IN WELFARE ACTIVITIES
ployees we have life and health insurance the
* Wellness of our collaborators insurance covers 1,344 employees. In 2018, We carry out health, sports and recreational
= Participation in welfare activities 90 employees have benefited with bonuses, activities for our employees and their families:

o o . financial support or emergency advance.
=Facilities for acquisition of housing
with preferential interest

= Maternity and Paternal Leave

= Flexible hours and telecommuting ACtIVIty No. of parhmpants
programs =First aid course 11
Ban Summer Cam Health and Safety at Work | =)\ledical clinic 1,513 people served
anesco summer .amp =Screening carried out with the company PALIG 2
= Weliness Space "EL PISO" =Circuit City (8 races) 20 per race
= Breastfeeding room =Children’s Day 645
. . . . Deporti =Kiloton 38
=Accident registration and analysis eportivas -Women's Banking League 12
AT ’ - " - =Bowling League 60
e Alliances and support in matters o .
health and integral well-being Internal Football League 121’[g§m s
(8 men's and 4 women's)

MaiN MENU @ 37 @ SDG MEeNuU



SustaNaBILITY REPORT 2018 - Banesco (PanamA), S. A.

3.1.2 FACILITIES FOR ACQUISITION OF HOUSING WITH PREFERENTIAL INTEREST

GRI FS7
SOCIAL BENEFIT FOR EACH BUSINESS LINE BROKEN DOWN BY PURPOSE.

We have granted payment plans for the acquisition of the primary house with resources from
the Mandatory Housing Savings Fund (FAQV for its Spanish acronym). In 2018, the beneficiaries

were 34 employees broken down as follows:

Beneficiaries: 34
Total: 2,738,488

Beneficiaries
Women (19) Men (15)
Amount Amount 1,208,912

3.1.3 MATERNITY AND PARENTAL LEAVE
GRI 401-3 PARENTAL LEAVE

In 2018, 48 employees were granted their maternity leave as set forth by
national legislation. In addition, in our efforts to promote gender equality, we
continue to offer leave to our male employees, granting 5 days of paid paren-
tal leave.

314 FLEXIBLE HOURS AND TELECOMMUTING PROGRAMS

Our collaborators can fulfill their work day in flexible modalities subject to
the requirements of their position profile. These working arrangements popu-
larly known as Flexitime and Telecommuting, allow to distribute time efficiently
and contribute to balancing work and family life. For 2018, the benefited em-
ployees include:

© ©

MONETARY VALUE OF PRODUCTS AND SERVICES DESIGNED TO DELIVER A SPECIFIC

38

¢ 120 employees with flexible hours (94 women and 26 men), of which 22
joined this program in 2018.

e 38 employees with telecommuting (25 women and 13 men), of which 29
were incorporated in 2018.

3.1.5 BaneEsco SUMMER CAaMP
We offer a week full of adventures in the Banesco Summer Camp (Veranito

Banesco, in Spanish) with the participation of 90 children and a total of 40
hours in this activity.

® &
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3.1.6 WELLNESs Space "EL PISO" 3.1.8 ACCIDENT REGISTRATION AND ANALYSIS

We have a complete floor named as “EL PISO” (THE FLOOR), a flexible GRI 403-2 HAZARD IDENTIFICATION, RISK ASSESSMENT, AND INCIDENT IN-
space with a different concept where collaborators can gather during their VESTIGATION
work hours. There, they can take their computer to work and at the same During 2018, there were 2 accidents with casualties admitted due to
time interact with others, enjoy the swing, play at a pool table, or it can be professional risk (CSS). The two cases were analyzed to avoid recurrence.

used for meetings and strategic sessions.

3.2 Alllances and support in matters
of health and integral well-being

3.1.7 BREASTFEEDING ROOM

The breastfeeding room, planned with the help of AVENT experts, offers a

space designed for the comfort, safety, privacy and considering the safety GRI 102-12 EXTERNAL INITIATIVES
of breast milk. In 2018, eighteen 18 mothers benefited from the use of the
breastfeeding room, doubling the number of mothers from 2017. With our corporate volunteering we contribute with initiatives and projects

that promote the development of a culture of health and well-being, focused
on healthy lifestyles.
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Committed to quality
education

QUALITY SDG 4 Obtaining a quality \/\/e believe there is no better condition for personal development, social mobility
EDUCATION education is the foundation to and guaranteed sustainability than education. Support for education is a pri-

improving people’s lives and ority that is present in each of the countries where we operate. We are committed
|!!|l sustainable development. to promoting learning opportunities taking into account core competencies and

capabilities that favor social and economic inclusion in a sustainable way.

e Support for initiatives to benefit Panamanian
education

« Internship Program 4.1 Support for initiatives to benefit
=Foundation for the Promotion of Paﬂamaﬂlaﬂ edUCaJ[IOﬂ

Educational Excellence

=Training through the Banesco

Entrepreneurs Program GRI 413-1 OPERATIONS WITH LOCAL
COMMUNITY ENGAGEMENT, IMPACT ASSESS-
4 Capa(:lty bUl|d|ng of our collaborators MENTS, AND DEVELOPMENT PROGRAMS

= Banesco Corporate University (UCB, for

its Spanish acronym) We sponsored the Robotics Olympics

2018. This event was organized by Fund-
esteam, a non-profit, non-governmental or-
ganization committed to the promotion and
= Performance evaluation development of education in Science, Tech-
nology, Engineering, Arts and Mathematics
(STEAM) that supports innovative educa-
tional programs for children and youths at a
national level.

W@ 40 OO
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4.1.1 INTERNSHIP PROGRAM

We developed a professional internship program for students in careers
related to administration, banking and finance to provide a meaningful
learning experience that facilitates entry into the work-force. In 2018, we
received 14 practitioners: 4 from universities and 10 from high schools.

4.1.2 FOUNDATION FOR THE PROMOTION OF EDUCATIONAL EXCELLENCE

We are partners of the Foundation for the Promotion of Educational Ex-
cellence (FPEE, for its Spanish acronym) to foster conditions for the con-
tinuous improvement of public education. This foundation is the creator of
the Educational Excellence Competition. Our annual contribution for three
consecutive years has been USD140,000.

© ©

415 TRAINING THROUGH THE BANESCO ENTREPRENEURS PROGRAM
FS16 INITIATIVES TO ENHANCE FINANCIAL LITERACY BY TYPE OF BENEFICIARY.

In 2018, we added 86,200 hours of training, achieving the certification of
2,155 entrepreneurs. This free training program aims to contribute to the
improve the productive capacity of their businesses as well as optimize
their market competitiveness. It has a duration of 40 academic hours and
contains 9 modules, which include among other topics:

e Development of leadership skills

e Personal development

e Preparation of business plans and
e Control of income and expenses

4.2 Capacity building of our
collaborators

GRI 404-1 AVERAGE HOURS OF TRAINING PER YEAR PER EMPLOYEE

Vocational training represents an essential aspect of decent work and
a means to ensure the productivity and competitiveness of companies.
Considering the needs of each of the business areas and career plans of
our employees, in 2018 our investment in training reached USD377,022.
Below are the tables that summarize our performance by job category and
subject:

® &
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Training hours by job category

1- Executive
President

12.0

2- Executive Vice
President

340.5

3- Vice President

853.0

6- Specialist

2,045.0

8- Base and Level

5,461.5
of Support

7- Professional
and Technical

5,910.0

5- Supervisory

6,934.5

4- Management

9,990.5

Hours 0 2,000 4,000 6,000 8,000 10,000

Total training hours

31,647

MAIN MENU
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Average training hours per job category

1- Executive
President

7- Professional
and Technical

8- Base and Level
of Support

5- Supervisory

6- Specialist

2- Executive Vice
President

3- Vice President

4- Management

Hours 01

® @

12.00
12.71
14.56
25.40
25.56
48.64
60.93
02 03 04 05 06 07 08

Average training hours
= Per collaborator = 23.47
= Per female = 24.04
= Per male = 22.64

SDG MEeNU

77.45
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Approximately 90% of training hours are concentrated on the following
topics: transformative projects, executive development, management and
legal control, and regulatory.

Training hours per topic

1- Transformative
Projects

15,395

2- Executive
Development

8,472

3- Management
Control

2,306

4- Lefal and
Regulatory

1,962

5- Personal
development

1,430

6- Technology
and information 1,254
security

7- Marketin;

Sales Servic%s 428

8- Management 250
skills

9- Banking/
Finance/ 32
Insurence

10- Strategy 19

Hours O 5,000 10,000 15,000 20,000

4.2.1 BANESCO CORPORATIVE UNIVERSITY

GRI 404-2 PROGRAMS TO IMPROVE EMPLOYEE SKILLS AND TRANSITION

ASSISTANCE PROGRAMS

In partnership with the Santa Maria la Antigua University (USMA), we
celebrated the fourth promotion of the Managers School program of the

MAIN MENU

Banesco Corporate University. 229 of our participants participated in this
program with a total of 8,488 hours of training and an investment of USD 117,
912.61 in the following modalities:

o o Training
Type of training Participants hours
= Ginternal training 75 7,088
= | ocal seminars 5 104
= Seminars and local conferences 149 1,296
Total 229 8,488

® & 43

4.2.2 ADVANCED LEADERSHIP PROGRAM

During 2018, we carried out the Advanced Leadership Program executed
by IESA, in which 75 employees participated for a total of 7,088 hours of
training and an investment of USD73,611. The program covers the following
modules:

Training
Name of the module Participants hours | Investment
= High performance workshop 24 560 19,936.83
= Workshop on management
competences 2018 o1 6,528 5367437
Total 75 7,088 73,611.20

4.2.3 PERFORMANCE EVALUATION

GRI 404-3 PERCENTAGE OF EMPLOYEES RECEIVING REGULAR PERFORMANCE
AND CAREER DEVELOPMENT REVIEWS

We carried out the performance evaluation for the 2017 period to 1,145
employees, which encompasses 100% of active personnel with a minimum
of three months within the organization. We have a variable remuneration
program based on recognition schemes of our collaborators based on es-
tablished goals.

® @
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GENDER SDG 5 Achieve gender
EQUALITY

equality and empower
all women and girls.

e Diversity and equal opportunities

e Participation in the program "Gender
Equality Seal for Corporations” (SiGénero
Panama)"

e Endorsed the Women’s Empowerment
Principles (WEPs)

e Empowered women through Banesco’s
Entrepreneurship program

MAIN MENU

Committed to

gender equality

( aender equality remains a fundamental challenge and we know that the
achievement of this objective will definitely contribute to realize all the Ob-

jectives and Goals.

5.1 Diversity and equal opportunities

GRI 102-8
GRI 405-1
GRI-4006-1

The criteria used to determine the Initial sala-
ry for the employees is as follows:

e Cargo Rating MERCER

= Descriptive Map of the title (description
of position)

= International Position Evaluation System
(IPES)

e Market Analysis Criterion (MERCER, for its
acronym in Spanish)

WO 44 O

INFORMATION ON EMPLOYEES AND OTHER WORKERS
DIVERSITY OF GOVERNANCE BODIES AND EMPLOYEES
INCIDENTS OF DISCRIMINATION AND CORRECTIVE ACTIONS TAKEN

= Large Bank Market of Panama. No seg-
mentation by geographical area

= Adjustment to minimum band P50 per
IPE

e Annualized budget for the position

It is important to highlight that the salary ana-
lysis and salary comparison criteria are carried
out in their entirety by position, functions, core
competencies, and responsibilities with equal
opportunities.

SDG MENU
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Percentage of employees by sex

Our payroll formis composed of 1,344 employees distributed

as follows:
Men | |

40%

Percentage of employees by sex and by age interval

Women

We have a balanced sheet in terms of age and organizational
level:

100
563 ' Men Women
80
43.8%
60 481
40 30.9% 243
0,
45 49 18.2%
20 47
27.3% 20.9% 7.0%
| 6.4%
Age 18-29 30-39 40-49 More than 50
MaiN MENU @

45

Percentage of employees by sex and organizational level

80
70
60
50
40
30
20
10

0 Executive Management Supervisory Specialist Professional ~Base and

and Technical ~ Level of

Support

Men 1.8% 8.5% 19.7% 7.6% 38.3% 24.1%

Women 1.5% 10.4% 20.7% 4.9% 32.1% 30.5%

We strive to maintain equality between women and men, favoring con-
ditions for women to access levels of decision or greater responsibility.

We carry out transparent processes of recruitment and selection of
personnel, promoting equal opportunities for both women and men. Al-
though there is a negative difference in the average salary of women with
respect to the average in each organizational level, it relates to the com-
petences associated to the assigned responsibilities.

During 2018, there have been no incidents or reported cases of discrim-
ination in the bank nor in our supply chain.

SDG MEeNU
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It is worth noting that even though the salary difference exists at an or-
ganizational level, in 14 of the 23 areas of the bank's activity, the average
salary of women is higher than the average for their area:

Salary difference between

Organizational Level women vs. men N©°
= Executive vice-president -20.0% 2

= V/ice President -13.9% 10
= Management -6.4% 83
= Supervisory -5.4% 166
= Specialist -4.5% 39
= Professional and Technical -0.4% 257
= Base and Level of Support 0.4% 244
Average: -13.5% 801

The average salary difference by organizational
level and gender

Men

Women

Areas of activity of the Bank

9 AREAS

International Banking
Specialized Banking
Alternate Channels
Collections
Strategic management

Innovation, Transformation
and Experience

Payment methods
Marketing and Products

EVP of Local Business

14 AREAS

Comprehensive Risk Management
Audit
Human capital
Legal consulting
Credit
Compliance

Finance, Comptroller and
Accounting

GPPCN
Centralized Operations
Presidency
Technology
Sales and Branches

EVP Control and Risk

Men Women
15
11.0%
10
0
6.1% 43% .
5 35% oo,
: 0.2% -0.3%
0 | I 1 02 1
-U. 0
5 -2.4% -2.3% -2.3%
-4.4%
-10
-15
-15.2%
-20 X < e >
4&0 > \beo &&Q \“906 > - \oo’?dp \»0400‘&
&Y & o < o & &> >R
> 2 < > (2 N R SR
000 Q" 1 é\{b’ %OQ Q&o X4 %@(b &%
o &> q,ob ‘5) S)

MAIN MENU
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EVP of Credit and Central
Services
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5.2 Participation in the program
"Gender Equality Seal for Corporations
(S Genero Panama)"

Banesco is one of the ten (10) participating companies for the national
certification program of the "Gender Equality Seal for Corporations (SiGéne-
ro Panama) ", led by the Ministry of Labor and Social Development with the
support from the United Nations Development Program-UNDP, the National
Institute for Women, and the Ministry of Commerce and Industry. This ini-
tiative seeks to create more equal conditions for men and women and to
contribute to the achievement of the SDGs of the 2030 Panama agenda.

5.3 We endorse the WWomen's
Empowerment Principles (WEPS)

In November 2018, within the framework of the forum "Gender Equali-
ty: Good Practices of the Business Sector in Panama ", organized by SU-
MARSE and UN Women, we signed on to the Women’s Empowerment Prin-
ciples (WEP). This initiative, promoted by UN Women in partnership with the
Global Compact, seeks to create development opportunities for women

within public and private companies, their participation in leadership and
decision-making positions, equal remuneration for same work, and training
opportunities, capacity building and continuous professional development.

5.4 Empowerment of women in
Entrepreneurs Banesco

76% of those attending our Banesco Entrepreneurs Program are female,
ratifying our commitment to SDG 5 on Gender Equality.

 JR

24%

Women

T~

— ~

| I

MAIN MENU
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Committed to Committed 1o
clean water and affordable and clean
sanitation energy

SDG 6 Ensure access to SDG 7 Ensure access
water and sanitation for all. to affordable, reliable,
sustainable and modern
energy.
hile this SDG has not been included as a material issue, we are hile this SDG has not been included as a material issue, we are
aware of the importance of contributing to its achievement to avoid aware of the importance of contributing to the achievement of this
actions that may hinder its compliance to ensure the availability and the objective and avoiding actions that may go against compliance in order to
sustainable management of water. guarantee access to affordable, reliable, sustainable and renewable mod-

ern energy for everyone.

The ESMS contemplates the identification of environmental and social
aspects applicable to financing, including water and sanitation systems. The ESMS contemplates the identification of environmental and social
We have consolidated the information of the ESMS in SDG 12. aspects applicable in financing, includes aspects related to energy pro-
jects, taking as reference the guides on environment, health and safety of
the World Bank Group / IFC. We have consolidated the information of the
ESMS in SDG 12.

MAIN MENU @ 48 @ SDG MENU
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Committed to decent work
and economic growth

e SDG 8 Promote inclusive \/\/e maintain our commitment to contribute to the development of dynamic,
SRUILY  and sustainable economic sustainable and innovative economies, promoting employment and decent
growth, employment and work for all.
decent work for all.

8.1 Soundness and financial solvency

: : GRI 201-1 DIRECT ECONOMIC VALUE GENERATED AND DISTRIBUTED
e Soundness and financial solvency

e Employment The following results stand out from our economic performance in 2018:

= [nclusive employment Net Profit (USDMM)
e Promotion of the local economy 50
= Hiring local staff 41.46 40.52
u n
= Hiring local suppliers 40 h
* Promoting entrepreneurship 30 -31 00
= Banesco Entrepreneurs
= Alliances in favor of entrepreneurship 20
10
'Note: Figures of Audited Financial Statements
of Banesco (Panamd), S.A. - comparative 2016, 0
2017 and 2018. 2016 2017 2018

MaiN MENU &) 49 (O SDG Menu



4,300

4,220

4,140

4,060

3,980

3,900

420

396

372

348

324

300

4,042.08

2016

345.46

2016
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Total Assets (USDMM)

4,195.49
4,149.34 .
2017 2018
Wealth (USDMM)
404.09
383.93
2017 2018

MaiN MENU @

3,650

3,510

3,470

3,430

3,390

3,350

2,900

2,820

2,740

2,660

2,580

2,500

® @

Customer Deposits (USDMM)

3,437.48
3,410.35 -
2016 2017
Net Loans (USDMM)
2,809.13
2,649.07
2016 2017
SDG MEeNu

3,495.36

2018

2,788.1 9

2018
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Although in 2018 our net income was lower due to the implementation of
a model for preventive monitoring of the loan portfolio, it was a year of chal-
lenging decisions that allowed us to improve metrics such as the solvency
and efficiency margin, which are reflected in the high liquidity results (48%),
efficiency (62%), net interest margin (3.54%), capital adequacy greater than
13%, recurrence (39.6%), which locate us above the average of our peers.

Qualifier Qualification Perspective

STABLE

FitchRatings

BBB (PAN)

Fitch Ratings notes that "Banesco shows an improvement in its capital-
ization metrics for the second year in a row, due to the moderate growth
of loans and a lower distribution of dividends. The principal capital ratio of
Fitch of 13.3% provides a good capacity to absorb losses and compares
favorably with the majority of medium-sized banks in Panama." This was
included in the report of June 22, 2018.

Our 2018 Financial Statements and qualification reports, as well as the
full report of Fitch Ratings, can be consulted on our website: www.banes-
co.com.pa, and in Fitch Ratings website: www fitchratings.com.

For information with the breakdown required in the GRI content, you can

consult the Audited Financial Statements, Banesco (Panama), SA as of
December 31, 2018 on our website: www.banesco.com.pa.

MAIN MENU
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8.2 Employment

GRI 401-1 NEW EMPLOYEE HIRING AND STAFF ROTATION

We respect the national legislation that regulates the minimum wage, we
strive to provide competitive and fair remuneration, career development,
health and safety in the activities that are carried out, and to promote a
work environment that attracts new talent.

In 2018, we had a total of 282 incoming collaborators, distributed by
sex and age range as follows:

Women Men/
No. of collaborators
200 175
150
100 83
50
21
3
0
Age 18-29 30-39 40-49 More than 50
@ SDG MEeNu
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In 2018, 110 collaborators left voluntarily, distributed by sex and age range as follows:

No. of collaborators by age range
80
@ @ o 61
Women Men
0O 50 43
55% 45% o
O 30
20
10 5 1
0" ]
Age 18-29 30-39 40-49 More than 50

Number of people broken down by organizational level

300 [ Men | Women
257
244
250
208
200
165
150 131
107
100 83
46
50 39 41
I ! ! I I I
0 Executive Management Supervisor Specialist Professional Base & Level
and Technic of Support
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8.2.1 INCLUSIVE EMPLOYMENT

In 2018 we certified 4 collaborators with physical disabilities. In accor-
dance with our Diversity and Labor Inclusion Policy, the inclusion of people
with disabilities is a pending subject and we will continue to incorporate

personnel to our team to comply with Law 42 of 1999 that establishes equal
opportunities for people with disabilities.

8.3 Promotion of the local economy

8.3.1 HIRING LOCAL STAFF

GRI 202-2 PROPORTION OF SENIOR MANAGEMENT HIRED FROM THE LOCAL
COMMUNITY

52% of the total staff that occupies executive positions are local.
8.3.2HIRING LOCAL SUPPLIERS
GRI 204-1 PROPORTION OF SPENDING ON LOCAL SUPPLIERS

Among the criteria that we have established in the relationship with our
suppliers, a base contract for services and confidentiality is signed and
included, covering the civil liability insurance policy, and payment of social

security to its employees.

93% of our suppliers are local and 88% of the budgeted acquisitions are
from the same source.

8.4 Promoting entrepreneurship

Banesco is the result of an entrepreneurial effort and as such, promoting
an entrepreneurial culture is part of our DNA.

© ©

Banesco (PanavA), S. A.

8.4.1 BANESCO ENTREPRENEURS

GRI 413-1 OPERATIONS WITH LOCAL COMMUNITY ENGAGEMENT,
IMPACT ASSESSMENTS, AND DEVELOPMENT PROGRAMS

FS16 INITIATIVES TO ENHANCE FINANCIAL LITERACY BY TYPE
OF BENEFICIARY

The first large bet introduced by the CSR Management was the Banesco
Entrepreneurs Program, which is now the hallmark that distinguishes our
management. With the support of our Social Partners, who are the execut-
ing arm of this initiative, in 2018 we certified 2,155 entrepreneurs, adding
86,200 hours of training.

Banesco Entrepreneurs

PEOPLE CERTIFIED
IN 2018 MEN

WE SURPASSED THE GOAL OF

PEOPLE

® &
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The Banesco Volunteering program has been an integral part of the
Banesco Entrepreneurial Days, where they offer their skills and at the same
time the collaborators relate to the educational component.

8.4.2 ALLIANCES IN FAVOR OF ENTREPRENEURSHIP

Banesco is a signatory of National Pact for Entrepreneurship, partici-
pating along with other actors of the Ecosystem of Entrepreneurship in the
country in the National Entrepreneurship Policy "Panama Emprende y Cre-
ce", whose purpose is to stimulate through entrepreneurship, the growth of
the national economy.

We are also a partner of the Micro and Small Business Authority (AMPY-
ME, for its acronym in Spanish) for the 2016-2018 period and support the
Global Entrepreneurship Week that takes place in November of each year.

W& 54 O™
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SDG 9 Build resilient
infrastructure, promote
sustainable industrialization
and foster innovation.

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE

e Digital transformation

® Improvements in the essential
management of the business

e Combining the power of artificial
intelligence with human talent

Committed to innovation, industry

and infrastructure

9.1 Digital transformation

As an initiative of the Vice Presidency for In-
novation, Transformation and Experience, in
2018 the Digital Transformation program was
established; it seeks to change the experienc-
es of our clients using agile methodologies and
design thinking and service design to bring

customers products designed with them and
for them in favor of a better experience. In ad-
dition, the creation of the Center of Excellence
will allow the entire organization to intergrate
agile work arrangements, which will make us
more efficient in our daily duties.

9.2 Improvements in the essential management of
the business

In order to have key information about the inte-
gral management of the business, we have ad-
vanced with:

e The implementation of a corporate tool for the
analysis and visualization of the data as business
standard that allows to connect the information,
achieving synergies and vital conclusions.

e The update of more than 130 thousand cli-
ents through digital or face-to-face channels in a
digital and sustainable way, without requiring the
exchange or production of paper or printed doc-
umentation.

W 55 O

e The amendment of more than 1.4 million data
through the use of inference and cross-validation
algorithms used to feed the information from our
clients in areas such as contact data, regulatory,
labor and product data.

e The definition of the advanced analytics pro-
gram with a survey of case studies that allow val-
ue input to the client, through the use of classifi-
cation and predictive models, to develop solutions
from the data.
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9.3 Combining the power of artificial
Intelligence with human talent

GRI 203-1  INFRASTRUCTURE INVESTMENTS AND SERVICES SUPPORTED
GRI 404-2 PROGRAMS FOR UPGRADING EMPLOYEE SKILLS AND TRANSITION
ASSISTANCE PROGRAMS

The Vice Presidency of Innovation, Transformation and Experience is fo-
cused on strengthening marketing strategies to reach our clients and users
with a holistic approach that involves contact through reliable digital plat-
forms, improving the quality of the data, and orienting the institutional culture
focused on the client with a human value. This strategy, proposed in the short
and medium term, aims to strengthen online sales, customer prospection,
brand engagement, as well as a customer digitalized index. Its implementa-
tion requires having the best talent motivated and engaged. To this end, we
have implemented the HT platform (Human intelligence), which combines
the power of artificial intelligence with the analysis of human talent, to get
the best of our team through the analysis of organizational culture, including
aligning the process of incorporating new employees with the "Talent FIT for
recruitment "

Within this framework the Workshop by Carlos Osorio took place: Training
in innovation and qualitative methodologies focused on people.

The creation of a multidisciplinary team has been key to carry out the cul-
tural transformation of Banesco (Panama), S.A., implementing agile method-
ologies to promote cultural transformation such as:

e "Meet the Culture Cell": A space designed to involve and listen to
the leaders of the organization about the cultural needs and changes
that we should keep as part of our culture and essence. In addition, it
informs the bank leadership about the plans and scope of the Cultural
Transformation of the bank and allows them to hear firsthand about
their main concerns, habits, beliefs and rituals of their teams.

©©

A Qualitative study through 7 focus groups to understand and be-
come aware of our declared and undeclared culture.

e No-dress code: Eliminate the dress code. Through a communication
memo the collaborators were invited to come dressed in their own style
and to become aware that their way of dressing sends a message to
their interlocutor.

e "Cool-tural" Coffee: A space created to have the necessary conver-
sations about the issues that generate greater anxiety and uncertainty
among the collaborators, in an informal space outside the bank.

e Banesco Glossary: The creation of a glossary that allows us to under-
stand the new terms and share concepts with all collaborators.
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SDG 10 Reduce
inequality within and
among countries.

1 REDUCED
INEQUALITIES

V'S

(=)

v

e Participatory Budget - Banesco Panama

Committed with the
reduction of inequalities

e promote actions that contribute to the fight against inequality within and
between countries as the key to breaking the poverty cycle and eradicate

it in all its forms and dimensions.

10.1 Participatory Budget - Banesco Panama

GRI 413-1 OPERATIONS WITH LOCAL COMMUNITY ENGAGEMENT, IMPACT

ASSESSMENTS, AND DEVELOPMENT PROGRAMS

The Banesco participatory budget is a fund
destined to be donated to projects whose
purpose is the common well-being of a col-
lective impact and scope, which results in the
improvement of the quality of life of communi-
ties with indicators of social vulnerability.

In 2018, this initiative was carried out for the
first time with the final participation of 19 orga-
nized groups. After visiting 23 groups in Pana-
ma Centro, Panama Este, Panama Oeste and
Colbn, the selection of the winning projects
was made in a General Assembly on Septem-
ber 8 on the 20th floor of the Banesco Tower.
The process followed established procedures,
with a panel conformed by a representative of

WO 57 OO

Banesco, three special guests from interna-
tional organizations, government and NGOs.

Out of a USD100,000 stock, seven projects
were selected:

e FUNDESTEAM

e FUNDESEN

e (Cooking and Donating Foundation

e FUNDADER (Care Mothers Program)

e Vision Foundation (Medical Center Veira
Cisneros)
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VIDEOS
e Committee of Local Development of Paso Blanco # 1

* Explanatory Video
e Seeds of Life Children's Dining Room (Open Skies Ministry)

* FUNDESTEAM I)
The budget assigned to each project is non-refundable since it is con- resupueSto

sidered a donation for the organization or group. In order to guarantee the * FUNDESEN Participativo
proper use and generation of social impact in the use of said funds, these
projects are subject to supervision, financial and social auditing by the rep- * COCYDON (PARTICIPATORY BUDGET)

resentatives of the bank, Sinergia 507 and the beneficiaries of the project.

* (Care Mothers Program
* Vision Foundation
e Committee of Local Development of Paso Blanco # 1

* Seeds of Life Children's Dining Room
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https://youtu.be/MHDfJV_jc-g
https://youtu.be/MHDfJV_jc-g
https://youtu.be/9JOAXsYyu0o
https://youtu.be/8zsoRwRYxpA
https://youtu.be/8zsoRwRYxpA
https://youtu.be/x7PqqZmZrhg
https://youtu.be/MHDfJV_jc-g
https://youtu.be/9JOAXsYyu0o
https://youtu.be/8zsoRwRYxpA
https://youtu.be/ONzCXVKETbo
https://youtu.be/5L-PtF7gaXc
https://youtu.be/lRBaPtrxeNk
https://youtu.be/JNl2pz5UrBQ
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SDG 11 Make cities
inclusive, safe, resilient
and sustainable.

Committed to sustainable
communities and cities

hile this SDG has not been included as a material issue, we are aware of the im-
portance of contributing to the achievement of this objective and to achieve cities
and human settlements that are more inclusive, safe, resilient and sustainable.

The ESMS contemplates the identification of environmental and social aspects applicable in fi-
nancing, in addition to reviewing compliance with environmental and social norms and regulations,
including waste management, among others. We have consolidated the information of the ESMS
in SDG 12.
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Committed to an
operation and
sustainable consumption

TR SDG 12 Ensure sustainable \/\/e are committed to generating actions that mitigate and minimize the negative
1 CONSUMPTION consumption and production impacts on society and the environment as a result of our activity. In this regard,
bl patterns. we analyze the potential impact our financial activities may have on social and envi-

( x ) ronmental aspects.

12.1 Environmental and Social Management

- Environmental and Social Management SyStem ESMS
System ESMS

= Environmental and Social Risk Assessment

GRI FS1 PoOLICIES WITH SPECIFIC ENVIRONMENTAL AND SOCIAL COMPONENTS APPLIED TO BUSINESS LINES

= Activities not financed by the bank We have implemented the Environmental and Social Management System (ESMS) that estab-
lishes the Corporate Environmental and Social Management Policy prepared by the Vice Presi-
+ Operation and responsible consumption dency for Compliance and Corporate Governance and approved by the Board of Directors in April

= Energy consumption in our facilities 2018. Th(la Corporate Enviro'nmen'tal and Social Management .Policy is public for our clients and all
the bank's employees and is available on the Banesco website.

= \Water consumption in our facilities

_ , _ With the ESMS implementation, we contribute in a transversal manner with several Sustaina-
= Donation of disembodied computers ble Development Goals:
Through the development and application of

: : DIRECTLY INDIRECTLY
* Partners and alliances in matters of the ESMS, Banesco (Panama), S.A. will effec-

environmental and social risk 10 B2, RESPONSBLE CLEANWATER AFFORDABLEAND

= German Development Agency (GDA) management of environmental and social risks
= UNEP FI Financial initiative of the United in the credit process of the bank's operations.
Nations Environment Program 13 e 15 11 ssmuazoms The ESMS applies to all lines of business and in

Aetol 0 e the countries where the bank conducts its cre-

UL RTINS Preiieeel G Feneit AE@_ dit operations, and specifically referring to SME
NS Banking, Specialized and International Banks.

oSOy AOSANTATON CLEANENERDY tively integrate the identification, evaluation and

MAIN MENU SDG MENU
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The ESMS analyzes the risks of the activities according ENVIRONMENTAL AND SOCIAL MANAGEMENT SYSTEM

to its business scheme. It identifies those issues that may
have an environmental and social impact in order to pre-
vent and / or mitigate them, considering local regulations
and international standards, as well as policies on mana- ELEMENT

TooLs

ScorE

gement and prevention. The elements of the ESMS are
as follows:
e Environmental and

Social Polic
BANEscO's ENVIRONMENTAL AND SOCIAL y

MANAGEMENT SysTEm (ESMS)

Formalize our environmental and
social commitment.

All countries where Banesco carries out
its line of credit operations such as: SME
Banking, businesses, corporate and
international.

Procedures for:

e Analysis and evaluation

e Categorization

* Due diligence

e Environmental and Social
Action plan (if required)

e Approval/rejection

e Monitoring and follow-up.

* Meet the exclusion list criteria.

* Apply the ESMS by sector: Category A
A B, B+ C.

e Share with the customer the ESMS.

e All contracts signed with clients will
include general environmental and
social compliance clauses.

e Use the model contracts.

e Report to international banks.

* Bank's annual report on
sustainability issues.

* \Website
Www.banesco.com.pa.

* Newsletter “Contigo Hoy".

Banesco initiatives in relation to its ESMS.

e Free help line 800-1300
e Email: sgas@banesco.com.

Suggestions, queries, claims or
complaints related to projects financed by
Banesco (Panama), S.A.

* Training and workshops
* Audits
e Performance indicators

Environmental
and * Process of risk
Social Policy management in
operations
Roles and Process of Risk
Responsibilities Management in
Operations
¢ Information disclosure
Trgglngcﬁ?d Information « External
Bupil)din Disclosure communications
9 mechanisms
» Training and Capacity
Building
External
Communications Rol d
Mechanisms - nilles Eln

Responsibilities

Personnel with responsibilities
and authorities in the ESMS.

Implementation of the ESMS.

MAIN MENU @ 61 @
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12.1.1 ENVIRONMENTAL AND SOCIAL RISK ASSESSMENT We have the Environmental and Social Risk Management System Manual,
which includes the Corporate Environmental and Social Management Policy,
GRI FS2 PROCEDURES FOR THE EVALUATION AND CONTROL OF SOCIAL AND the objectives, performance indicators and application benefits of the ESMS,
ENVIRONMENTAL RISKS IN BUSINESS LINES the organizational functions and responsibilities, the description of the Risk
process Environmental and Social, external and internal communications,
The ESMS is a platform that provides policies, procedures, tools and in- training and competences, auditing and continuous improvement.
ternal capabilities to prevent potential adverse environmental and social im-
pacts, or minimize them as much as possible, as well as stimulating positive In the following chart, we describe the steps of the Environmental and So-
impacts. cial Risk Assessment process for each type of risk:
C B B+ MEebpium
STAGE Passace or e ESMS Low Risk MEDIUM RISK HigH Risk
Attention to Share with the client the Corporate Social and Environmental Management v v v
the credit Foliey.
application Confirm that the loan meets the criteria indicated in the Exclusion List. v v v
Confirm that the project to be financed corresponds to the category identified
(A, B or C) and that the analysis of the Exclusion List has been applied to the v v v
evaluated financing.
Perform environmental and social due diligence. v v
Credit analysis ~ Validate the result of due diligence. v v
and evaluation
\erify environmental and social permits. v
Perform the reputational analysis. v v
Include as covenant the Environmental and Social Action Plan (ESAP) if neces- v v
sary.
Gt 2o el Present to the Credit Committee a summary of the result of the environmental v v
bR and social due diligence, including the ESAP.
Use the framework contracts with the general clause of compliance with envi- v v
Disbursement ronmental and social norms and regulations.
Validate if the credit has covenant A & S and make decisions abolt it. v v
Monitoring Track covenants and make the decisions according to the analysis. v v

MAIN MENU @ 62 @ SDG MENU
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GRI 407-1 OPERATIONS AND SUPPLIERS IN WHICH THE RIGHT TO FREEDOM OF
ASSOCIATION AND COLLECTIVE BARGAINING MAY BE AT RISK

Several aspects are included for the ESMS risk categorization, including

the respect of labor rights and working conditions, union relations, and
health and occupational safety.

12.1.2 ACTIVITIES NOT FINANCED BY THE BANK

GRI 304-2  SIGNIFICANT IMPACTS OF ACTIVITIES, PRODUCTS, AND SERVICES
ON BIODIVERSITY
GRI 412-1 OPERATIONS THAT HAVE BEEN SUBJECT TO HUMAN RIGHTS RE-

VIEWS OR IMPACT ASSESSMENTS

The ESMS establishes that activities that contemplate production, use,
distribution, business or exchange that involves or contemplates activities
that are within the following Exclusion List will not be carried out:

1. Forced labor or child labor.

2. Activities or materials a.
considered illegal under
the laws or regulations of
Panama or international
conventions and
agreements, or subject to
international eliminations or
prohibitions, such as:

Substances that deplete the ozone layer,
PCBs (polychlorinated biphenyls) and other
pharmaceutical products, pesticides /
herbicides or specific hazardous chemicals;

Wildlife or products regulated by the
Convention on International Trade in
Endangered Species or Wild Fauna and
Flora (CITES); or

c. Unsustainable fishing methods (e.g: fishing
with gusts of wind and fishing with driftnets
in the marine environment using networks
of more than 2.5 km in length).

3. Cross-border trade in waste and waste products, unless it complies with the
Basel Convention and the underlying regulations.

MAIN MENU
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Destruction of areas of high conservation value.

Radioactive materials and asbestos fibers without limits.

Pornography and / or prostitution.

N|o | ok

Racist and / or anti-democratic media.

Alcoholic drinks

Tobacco

Weapons and ammunition

Betting, casinos and equivalent companies

8. In the event that one of a.
the following products D.
forms a substantial part of ¢
the commercial activities d
financed mainly by a
project:

9. Commercial felling operations for use in primary tropical moist forests.

10. Production or trade of timber or other forest products other than sustainable

managed forests.

11. Production or activities that affect the lands that Indigenous Peoples own, or
claim under adjudication, without the full and documented consent of such
peoples.

The bank's environmental and social management process will also ensure
compliance with IFC's Performance Standards, which establish the require-
ments to prevent and minimize the risks and impacts in cases of violations of the
rights of indigenous peoples.

GRI 307-1  NON-COMPLIANCE WITH ENVIRONMENTAL LAWS AND REGULATIONS
Based on the commitment to document the Corporate Policy and the Manual

of the Environmental and Social Management System, the associated process
ensures compliance with:

¢ National legislation on environmental and social issues

¢ The Fundamental Labor Agreements of the International Labor Organization
(ILO), ratified by Panama

® @
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e The IFC Performance Standards, in the aspects that are relevant to the bank-
ing sector

During the year 2018, no fines or sanctions were reported in relation to the en-
vironment. No breaches of laws or regulations related to environmental aspects
have been identified either

GRI 102-11 PRECAUTIONARY PRINCIPLE OR APPROACH

The Principle or Approach of Caution is integrated in our ESMS to avoid the
negative impacts for the health and the environment. Our management seeks to
ensure that throughout the credit process, when identifying a risk of serious or
irreversible damage to health or the environment, the lack of absolute scientific
certainty is not used to postpone the adoption of effective measures.

GRI FS4 PROCESS(ES) FOR IMPROVING STAFF COMPETENCY TO IMPLEMENT THE
ENVIRONMENTAL AND SOCIAL POLICIES AND PROCEDURES AS APPLIED TO BUSINESS LINES

Based on the necessary competencies, the bank performs an annual training
program in environmental and social management for those responsible of the
ESMS implementation. An intensive and periodic training plan has been estab-
lished with the purpose of informing about all the elements that make up the
ESMS, ensuring knowledge about the Environmental and Social Risks to which
the bank could be exposed.

The annual training program is coordinated by the area of the ESMS and Hu-
man Resources and approved by the bank's top management.

Within the basic contents of the training program are:

o National legislation on environmental, social, cultural, labor and health
and safety aspects in the sectors relevant to the financial institution, as well as
international standards including IFC's Performance Standards on Environmental
and Social Sustainability.

o The application of the bank's ESMS, including roles and responsibilities,
as well as the procedures for each element of the ESMS, the understanding of

©©
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the corporate environmental and social policy, the use of the exclusion list and the
application of associated controls.

For January 2019, the first training on the ESMS, is planned, where all the ar-
eas that are involved in the process will participate. The environmental and social
specialist of the bank together with the external consultant of the Environmental
Resources Management (ERM) will be responsible for this training.

GRI FS9 COVERAGE AND FREQUENCY OF AUDITS TO ASSESS IMPLEMENTATION
OF ENVIRONMENTAL AND SOCIAL POLICIES AND RISK ASSESSMENT PROCEDURES

As part of the monitoring of the ESMS there is a program that includes internal
and external audit processes, allowing the system to be adjusted as necessary.
This program will be carried out annually with the objective of identifying
non-compliances and areas for improvement in its implementation.

The audit covers the application of the ESMS, the registration and documenta-
tion of the processes, and the evaluation of projects in the organization's portfolio.
When a breach of the ESMS is identified, the bank establishes corrective mea-
sures to amend the breach. In the case of default for a specific project, the bank

notifies the client of the corrective actions that must be applied and carries out the
follow-up to ensure its implementation.

12.2 Operation and responsible
consumption
12.2.1 ENERGY CONSUMPTION IN OUR FACILITIES
GRI 302-1  ENERGY CONSUMPTION WITHIN THE ORGANIZATION
We promote among our collaborators, the development of good practices
in their area of work, through the rational use of electric energy as well as re-

sources such as paper and water.

We monitor the consumption of electricity and maintain an energy saving campaign.

SDG MEeNu
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In 2018, energy consumption increased by 4% compared to 2017, as indi-
cated in the graph.

KWH
4,500,000
o 4,426,319
4,400,000

4,300,000 4,260,132

4,200,000 4,188,534

4,100,000

4,000,000
2016 2017 2018

We attribute this increase to:

e Usage of "EL PISO", a meeting and entertainment space that serves the
900 employees of the Banesco tower

e Implementation of transformative projects that require testing, training
and related activities.

e L onger working days due to the transition of our accounting system to
SAP (S / 4 HANA), as well as the requirements of the Vice-Presidency of
Technology (27th floor).

e Increased consumption from the equipment of the Vice Presiden-
cy of Management of Loss Prevention and Business Continuity (GP-
PCN, for its acronym in Spanish), which ensures Information Security and
Payment Methods.

The consumption of fuels (gasoline and diesel) correspond to vehicles and
the electric plants that generate electricity when there are shortages within
the network. Other types of fuel are not consumed (for example, natural gas
in offices) and the size of the vehicle fleet is very limited. In 2018, there was a
consumption of 9,320 liters of gasoline.

MAIN MENU
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12.2.2 WATER CONSUMPTION IN OUR FACILITIES

GRI 303-1 WATER EXTRACTION BY SOURCE

The consumption of water in 2018 was 15,214 m3, with the exception of six
branches in which the cost of water consumption is included in the mainte-
nance of the branch. The savings in water consumption have been included
as one of the key points to fulfill of our commitment as a responsible company.
Due to the nature of the processes, the water consumed in the bank is for
cleaning, dining rooms and bathrooms. In this regard, in 2018 we began to
establish the baseline on the consumption of this resource, which allows us
to verify if the measures implemented and to be implemented are effective.

12.2.3 DONATION OF DISEMBODIED COMPUTERS

GRI 306-2 WASTE BY TYPE AND METHOD OF DISPOSAL

We are constantly updating our computer equipment, so those disposed of in
good condition were donated to NGOs for social purposes. In 2018, 66 equip-
ments were distributed as follows:

¢ 40 complete computer desktops for the Republic of India School

e 20 complete desktops for FUNDSTREAM

* G laptops with travel charger for Foundation for Educational Excellence

12.3 Partners and alliances in matters of
environmental and social risk
12.3.1 GERMAN DEVELOPMENT AGENCY (GDA)
The German Development Agency (GDA) has been key in the development of

the ESMS, the adoption of the Environmental and Social Management Policy,
and the creation of the Environmental and Social Management System Manual

® @
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(ESMSM), whose implementation will start in 2019. Also, in collaboration with
the GDA, a specialist in Environmental and Social Risk was hired.

12.3.2 UNEP FI FINANCIAL INITIATIVE OF THE UNITED INATIONS EN-
VIRONMENT PROGRAM

We adhere to the UNEP FI network, a financial initiative of the United Nations
Environment Program and the global financial sector, which aims to involve the
financial sector in the transition towards sustainable development, to:

e Understand and integrate better environmental, social and governance

practices in decision making in order to expand the impact of sustainable fi-
nancing.

—

e Promote transparency and public disclosure of sustainability issues and
ensure sustainability in financial regulations.

12.3.3 SUSTAINABLE FINANCE PrROTOCOL OF PANAMA

In July we signed the "Sustainable Finance Protocol of Panama" promoted
by the Sustainability Commission of the Banking Association of Panama,
in which we recognize that sustainable development is an important factor
for the financial sector and that there is a need to incorporate policies, pro-
cesses, practices and sustainability standards both in the financing of our
activities, within the organization and in our value chain.

|
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CLIMATE SDG 13 Take urgent
ACTION .

action to combat
climate change and its
impacts.

* GHG emissions

+ Evaluation of suppliers with environmental
criteria

» Support for external environmental initiatives

= Support to the "Alliance for the Million
Hectares" program

= \olunteering Banesco supporting actions
in favor of the environment

MAIN MENU

Committed to
climate action

Environmental conservation is one of the pillars of the Corporate Social Res-
ponsibility strategy framed within the Sustainable Development Goals of the
United Nations.

13.1 Environmental and Social Management System

GRI 413-1 OPERATIONS WITH LOCAL COMMUNITY ENGAGEMENT, IMPACT ASSESSMENTS, AND
DEVELOPMENT PROGRAMS

The ESMS contemplates the identification
of environmental and social aspects applica-
ble to financing, including water and sanitation
systems. Among the exclusions to apply for
financing are activities or materials considered
illegal under the laws or regulations of Panama
or international conventions and agreements;

those subject to international eliminations or pro-
hibitions, such as substances that deplete the
ozone layer, PCBs (polychlorinated biphenyls),
and other pharmaceutical products, pesticides /
herbicides or specific hazardous chemicals. We
have consolidated the information of the ESMS
in SDG 12.

13.2 GHG Emissions

Direct GHG EMIsSIONS (SCOPE 1)
ENERGY INDIRECT (Scopre 2) GHG EMISSIONS

GRI 305-1
GRI 305-2

In relation to CO2 emissions, taking into account the energy consumption indicated in section
12.2.1, the CO2 emissions of Scopes 1 and 2 are reflected in the following chart:

SDG MENU
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GHG EMISSIONS Unity 2018
SCOPE EMISSIONS 1 tCO2eq 20
SCOPE EMISSIONS 2 tCO2eq 1,421

TOTAL 1,441

The GHG emissions were calculated using the fuel emission factors updat-
ed up to 2018 from the UK Department for Environment, Food & Rural Affairs
(DEFRA), as well as the emission factors from the electricity generated by the
International Energy Agency for Panama (2018 edition).

13.3 Bvaluation of suppliers with
environmental criteria

GRI 308-1  NEW SUPPLIERS THAT WERE SCREENED USING ENVIRONMENTAL CRITERIA

We share with our suppliers the values, principles and behaviors established
in our Code of Ethics and Conduct, ensuring that they are aligned with our
commitment not to generate significant environmental impacts. We expect our
suppliers to respect the environmental legislation applicable to their activity,
products or services and that they have practices that allow them to operate
in an environmentally and socially responsible manner, preventing negative im-
pacts and reducing risks to the environment.

The Contracts contain clauses where the supplier acknowledges and ac-
cepts that the bank may, at any time, request the documentation it deems
convenient and necessary in order to verify compliance by the supplier regard-
ing the appropriate regulations to protect the environment that are applicable,
depending on the service they are asked for, and with certifications and / or
source of the inputs.

©©
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13.4 Support for external
environmental initiatives

GRI 102-12 EXTERNAL INITIATIVES

13.4.1 SUPPORT TO THE "ALLIANCE FOR THE MILLION HECTARES"
PROGRAM

As partners of the National Association for the Conservation of Nature
(ANCON, for its acronym in Spanish) since 2016, we signed the Alliance for the
Million Hectares, which our annual contribution has been USD3,000 for three
consecutive years.

13.4.2 VOLUNTEERING BANESCO SUPPORTING
ACTIONS IN FAVOR OF THE ENVIRONMENT

We carry out corporate volunteering actions in favor of
the environment such as planting trees in the Panama Ca-
nal Basin and cleaning beaches.

68 (> G



SustaNaBILITY REPORT 2018 - Banesco (PanamA), S. A.

69 (® G




SustaNABILITY ReporT 2018 - Banesco (PanavA), S. A.

Committed
to marine life

SDG 14 Conserve and
sustainably use the oceans,
seas and marine resources.

hile this SDG has not been included as a material issue, we are

aware of the importance of contributing to the achievement of this
objective and avoiding actions that may go against compliance, seeking
to conserve and sustainably use the oceans, seas and marine resources.

The ESMS contemplates the identification of environmental and social
aspects applicable to financing. We have consolidated the information of
the ESMS in SDG 12.

MAIN MENU
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Committed to the life of
terrestrial ecosystems

SDG 15 Sustainably manage
forests, combat desertification, halt
and reverse land degradation, halt
biodiversity loss.

GRI 304-2
ON BIODIVERSITY

SIGNIFICANT IMPACTS OF ACTIVITIES, PRODUCTS, AND SERVICES

While this SDG has not been included as a material issue, we are aware
of the importance of contributing to the achievement of this objective and
avoiding actions that may go against compliance, seeking to conserve and
sustainably use the oceans, seas and marine resources.

Due to the nature of our operations, significant impacts to biodiversity can
be generated through financing. In this sense, the ESMS contemplates the
identification of environmental and social aspects applicable in financing, with
special emphasis on the conservation of biodiversity and natural resources.
We have consolidated the information of the ESMS in SDG 12. Among the list
of exclusions and risk analysis, factors such as scale, location, sensitivity and
magnitude of the impacts of a project must be considered.
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16 Ay  ODS 16 Promote just,

ﬁ{‘s‘%ﬁ{}%‘.’#ﬁs peaceful and inclusive

societies.

»,

* Transparency and responsibility

* Fight against the legitimization of capital
and financing of terrorism

« Attention of requests and resolution
of claims

* Information security, confidentiality

« Strengthen national institutions through
International cooperation to prevent
violence

MAIN MENU

Committed to peace, justice and
pbeing a solid institution

he 2030 Agenda recognizes the need to build peaceful, just and inclusive

societies that provide equal access to justice and are based on respect for
human rights (including the right to development). Also in an effective rule of law,
good governance at all levels, and with effective and transparent institutions that
are accountable.

16.7 Transparency and responsibility

The Corporate Anti corruption policy establishes guidelines for internal and external situations
to the organization that may represent acts of corruption, as well as managing the prevention
of these. We have defined for each types of risk inherent to the exercise of our financial activity,
policies and global limits included in the internal management manuals, as well as outlining dele-
gations and attributions whose objective is to streamline decision making of the Risk Committee,
the Integral Risk Management Unit (AIR) and the Risk Unit.

GRI 205-2 COMMUNICATION AND TRAINING ON ANTI-CORRUPTION POLICIES AND PROCEDURES

During the months of January to March of 2018, tours were made to the 22 Branches, including
the Specialized and International Banking and the Sales Force. 301 employees were trained face-
to-face to reinforce the knowledge and application of the bank's main policies and procedures in
the area of Prevention of Money Laundering, Financing of Terrorism and Proliferation of Weapons
of Mass Destruction. Likewise, all employees completed the regulatory training.
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GRI 205-3 CONFIRMED CASES OF CORRUPTION AND MEASURES TAKEN

All cases received for alleged breach of the Code of Ethics
and policies are addressed and evaluated. In 2018, there

were no reports of corruption.

GRI 419-1 NON-COMPLIANCE WITH LAWS AND REGU-
LATIONS IN THE SOCIAL AND ECONOMIC AREA

We follow the provisions of the Superintendence
of Banks of the Republic of Panama (SBP) and the
Superintendence of the Securities Market of the Republic

of Panama (SMV). In the published Financial Statements,
detailed information on the types of Risk is included.

16.2 Fight against money
laundering and financing of
terrorism

As part of our commitment in the fight against money launder-
ing and financing of terrorism, we are governed by the Code of
Ethics and Conduct of the Banesco Citizen. We promote among

our collaborators the need to:

Obtain all the necessary information from our clients

» Maintain a » Identify and
proactive atti- timely report
tude in crime any suspicious
prevention activity

MAIN MENU

We have guidelines approved by the Board of Directors in 2018 on

topics such as: Corporate Anti-corruption Policy, Transparency

301

EMPLOYEES TRAINED IN
FACE-TO-FACE ON FOLLOW-UP
AND TRAINING TOURS.

100%

OF THE EMPLOYEES
COMPLETED
REGULATORY
TRAINING.

Policy and Corporate Policy Reputation Management, which
were aligned to the needs of the Organization in compliance
with regulatory requirements and best practices to pre-
vent our institution is used, intentionally or not, for criminal
purposes.

We adopt the necessary measures to prevent opera-
tions and / or transactions from being carried out with
funds or funds from activities related to the crimes of
Money Laundering (BC), Financing of Terrorism (FT) or Fi-

nancing of the Proliferation of Weapons of Mass Destruc-
tion (FPADM), for which we have corporate policies, man-
uals and due diligence procedures and other requirements.

Our structure ensures the correct application of the policies

and regulations that govern this matter, also considering the
risk levels of our clients, their geographical location, activi-
ty, profession, products or services, among others. They are
composed of the Compliance and Corporate Governance
Committee, the Vice Presidency for Compliance and Corpo-
rate Governance.

We have established an annual training plan in order to keep

all staff informed and updated on internal policy issues, proce-
dures, internal controls to prevent the improper use of our services,

struction.

as well as the various criminal modalities used for money laundering,
financing of terrorism and financing the proliferation of weapons of mass de-

We have the following channels to deal with any complaint received:

Customers Collaborators
= 282-2999 toll-free hotline = Internal mail: Direct line
= etica_pa@banesco.com = Voicemail: Direct line

= buzondeingresosextraordinarios_pa@banesco.com = BMailbox on the intranet

WO 72 O™
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16.3 Attention of requests and resolution of claims

GRI FS15  DESCRIPTION OF POLICIES FOR THE CORRECT DESIGN AND OFFER We have a case management model that seeks the resolution during the
OF FINANCIAL PRODUCTS AND SERVICES first initial contact, thus reducing response times. Enabling this model is done

We have the Policy "Manage claims and customer requirements". The at- through the case management tool that allows the entry and registration of
tention of claims and its requirements are fundamental to ensure their ade- each customer interaction from the different contact channels, some of the
quate attention, as well as being an input of feedback for the improvement cases will be resolution and immediate closure (consultations and complaints)
of our processes to plan, design and develop financial products in a respon- and others will be escalation (requests and claims). Additionally, through this
sible manner. tool you can check the service history, follow up and see the traceability of

cases from any contact channel, from the request to the final response.

TO CHANNEL AND TRACK YOUR REQUESTS, QUERIES OR CLAIMS CLIENTS HAVE THE FOLLOWING CHANNELS:

[ol X =

) .
@fanch off\c® @9093000\\(\8 Call centef Emall

— T
= L

WhatsAp?® Wep cnet Socig) med®
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16.3.1 CLAIMS, ANALYZED AND RESOLVED DURING THE PERIOD

During 2018, we received 6,199 claims where 83% correspond to credit and debit cards; the highest percentage of claims
are related to disagreements with annuity / membership fee and investigation of fraudulent card transactions in transit.

3,500
3,087
3,000
2,500
2,088
2,000
1,500
1,000
434
o 197 119 83
66 66 25 15 13 4 2
Credit card Debit card ~ Savings  Prestacard  Personal  Checking Mortgage  Online International Mobile Pay Car loans Points of sale Commercial
account loans Account banking Transfers Fixed-term loan
deposit

16.4 Information security, confidentiality

GRI 418-1 SUBSTANTIATED COMPLAINTS CONCERNING BREACHES OF CUSTOMER PRIVACY AND LOSSES OF CUSTOMER DATA

Protecting and preserving the confidentiality, integrity and availability of our information of products and services offered to which the user chooses or
clients' data and operations is a cross-cutting point of the Code of Ethics not, to receive them in the future. It also prohibits sharing information, user
and Conduct and a fundamental part of our Privacy Policy. It contemplates options in electronic banking, and to modify the information provided. We
the use of information collected only to analyze the traffic in its electronic issue alerts to raise awareness about the safe use of our products and ser-
banking services while adapting its contents to the needs of these, sending vices and to avoid possible forms of financial fraud.
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16.5 Strengthen national institutions through
International cooperation to prevent violence

In the construction of peaceful and inclusive societies for Sustainable De-
velopment, contributing to the creation of a culture of peace is essential. For
this reason, for Banesco it is important to support an initiative such as the
Network of Youth and Children's Orchestras and Choirs of Panama (known
as La Red in Spanish).

The surprising thing about music is that it does not understand any reaso-
ning, neither by class, time or age. José Antonio Abreu, director and founder
of £l Sistema (The System) in Venezuela, defined this branch of art as "the
invisible language"; one that touches without touching, that moves the dee-
pest fiber of its being, from its deepest foundation up to its highest peak. This
is the basic idea for social transformation through the Network of Orchestras
and Choirs: in the ability that music has, to raise and uplift the human spirit,
harmonizing each person’s interior and connecting it to the natural balance
of things.

This is how an important and very positive social change for the nations
starts; with the development of a new generation focused on the enriching

- ’

aspects of music, leaving no room in their minds for vices or violence. In
addition to the spiritual aspect, it is also vital to understand how beneficial
the example of organization of orchestras can be for children or young peo-
ple. The Network of Youth and Children's Orchestras and Choirs offers its
students three essential programs for anyone with aspirations to music: The
Orchestra Program, the Choir Program and the Musical Initiation Program.

This initiative is led by the National Institute for Culture (INAC for its acronym
in Spanish), with the support of the United Nations Development Program
(UNDP) and it aims to promote classical music learning opportunities for chil-
dren and youth in low income areas, fostering teamwork, and generating a
culture of peace. For the third consecutive year, we are providing support to
La Red with an annual contribution of USD50,000.



https://youtu.be/kqql7xLwc8o
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Committed to partnerships to
achieve the objectives

Nt SDG 17 Revitalize the global —l_o achieve our sustainability objectives, we have established alliances and
FORTHE GOALS partnership for sustainable partnerships with public and private organizations that implement our Social
development Responsibility actions, which are the pillar of our Strategic Planning 2016-2018.

17.1 Our alliances

0 t lunteeri GRI 102-12 EXTERNAL INITIATIVES
ur corporate volunteering GRI 102-13 MEMBERSHIP OF ASSOCIATIONS

* Our alliances

= Other affiliations or associations
Below we describe the partnerships, alliances and active initiatives in 2018:

N° START ALry INITIATIVE WHAT DO THEY DO? WHAT DO WE DO TOGETHER?
Roman Torres [t promotes sports activities, with the com- We support through a USD20,000
Initiative mitment of those beneficiaries to improve sponsorship.
1 2018 Soccer Academy their qualifications, helping to reduce school
desertion.
Sustainability They establish mechanisms to build and We participate as members.
2 2018 Committee strengthen a sustainable finance strategy.
Panama Banking ‘ ‘ ‘ ‘ ‘ ‘
Association Sustainable Finance This Protocol consists of five components: We signed the "Sustainable Finance
3 Protocol Governance, Environmental and Social Protocol".
2018 Risks, Green Products, Eco-efficiency, and
Disclosure.
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N° START ALy INITIATIVE WHAT DO THEY DO? WHAT DO WE DO TOGETHER?
NGO dedicated to the promotion of projects for conservation  We are active partners of this NGO.
and for the mitigation of the effects of climate change effects.

4 2018
) JMJ/ANCON Support for World Youth Day We support the definition of waste
National collection logistics for WYD.
5 2018  Association of
Conservation
(ANCON, for its
Spanish acronym) "Alliance for the Project oriented to reforest one million hect- We join this initiative with the com-
Million" ares in the next 20 years. mitment to reforest in a period of
five years one hectare in the Cami-
6 2016 no de Cruces National Park (ap-
proximately one thousand seedlings
of native species per hectare).
Business Promotion Empower small entrepreneurs as an essen-  We subscribe a cooperation alli-
Fund and the Seed tial part of the Panamanian entrepreneurial ance, as well as we are signatories
Capital Program of  ecosystem. to the NationalEntrepreneurship
AMPYME and our Agreement.
7 2016 gfo’;agg Pl?i]elllr?:slgo \lé\/et join the Project of the National
Entrepreneurs". ntrepreneurship Policy.
Micro, Small
E?l?el:/le-dlum . National Council of  Support the tactical and operational work We are part of the 41 organizations
prise Authority . ‘
(AMPYME) Entrepreneurs_hlp pamed out by the entreprevneur ecosystem that make up the Qcosystem for
of the Republic of in Panama, in order to achieve a concrete, entrepreneurship in Panama.
Panama. specific, attainable and measurable work
plan with a 2020 vision, focused on the real
8 2016 needs of the business.
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N° START ALry INITIATIVE WHAT DO THEY DO? WHAT DO WE DO TOGETHER?
Collective Impact Join efforts and resources to generate impact We support with our CSR pro-
Strategy of the and shared results in the area of influence of  grams.
9 2017 Za?ﬁm.? (fggl Canal Basin the Panama Canal Basin and other areas of
UL/ the country.
Breastfeeding room Company specialized in products for babies ~ We maintain an agreement with
‘I O 2016 AVENT Banesco (Panama), from birth to the first years of childhood. AVENT, who supports us in the op-
S.A. eration of the breastfeeding room.
. Sustainability Promote sustainable business practices. We participate actively through our
American Chamber  committee CEO as a member of the AMCHAM
‘I 1 2015 of Commerce and Board of Directors and chair the
Industry of Panama Sustainability Committee with the
(AMCHAM) CSR Manager.
Responsible Contribute to the development of entrepre- We created a program to train
Business Program neurs and owners of small business premis- 1,000 clients within the framework
-I 2 2017 National Brewery es through training and its possible banking.  of the Responsible Business Pro-
gram of the National Brewery, under
the umbrella of the Banesco Entre-
preneurs Program.
2030 National Contribute to transform Panama into a more  Align our social responsibility ac-
National Council Strategic Plan democratic, equitable, prosperous, dynamic,  tions with national priorities for the
1 3 2016  for Development and regionally more balanced society in its achievement of the SDGs in the
Agreement development. year 2030.
The DEG seeks to promote the development  Establish and implement the ESMS
. of the private sector in developing and transi-  of Banesco (Panama), S.A.
‘l 4 2017 DEG Deutsche Investitions und tion countries, to achieve sustainable growth
Entwicklungsgesellschaft (DEG) and to improve people’s lives in a lasting
manner.
Training for Train people from less developed areas. We trained the people of Colon
ENSA, Electric Entrepreneurs with the Training for Entrepreneurs
15 2018 Distribution program.
Company
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N° START ALy INITIATIVE WHAT DO THEY DO? WHAT DO WE DO TOGETHER?
Lead the Latin American banking community — We are members of this institution.
. . . in the incorporation of best practices, by
1 6 2010 iaé&%rzﬁlrlian.fegerat!oﬂ of Banks identifying the critical issues of the sector,
( , for its Spanish acronym) supported by an innovative and efficient
management.
Regional meetings Promote and facilitate contact and under- We have participated in these
Latin American from the Latin standing of the financial sector. meetings since 2016. In 2018, the
Federation of Banks American Committee meeting was held in Panama as
1 7 2016 (FELABAN, for its for Education and host country.
Spanish ac;ronym) Financial Inclusion of
FELABAN.
Contest for Itis an initiative that seeks to create a quality  We are allies looking to create
Foundation for Educational education, highlighting educational excel- conditions for the continuous im-
-I 8 2017 the Promotion Excellence lence in schools, fostering the culture of provement of public education.
of Educational evaluation and improving the performance of ~ Our annual contribution for three
Excellence teachers. consecutive years has been
USD140,000.

Robotics Olympics NGO committed to the promotion and devel-  We sponsored the 2018 Robotics
opment of education in Science, Engineer- Olympics, an event organized by
ing, Arts and Mathematics (STEAM), aimed Fundesteam.
at children and young people in the country,

1 9 2018 RundeSteam through the support of innovative educational
programs for the financial inclusion and edu-
cation of FELABAN.

Nights of Guataca To strengthen ties of culture and friendship, Banesco is a permanent sponsor of
through music. monthly meetings where Panamani-

an and Venezuelan artists come to-
gether to give us a wide repertoire.
INn 2018, we had 2071 spectators in
20 2 O ,] 6 “Tocando Madera" the 12 sessions of the year.
Foundation T
0 date, we have sponsored 27
editions with a participation of more
than 4,000 attendees.
QOur annual contribution is
UsSDb42,000.
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o START ALy INITIATIVE WHAT DO THEY DO? WHAT DO WE DO TOGETHER?
N
Participation in the = Promote the entry of more women into the We are one of the ten companies
program "Gender labor market and improve the quality of their  participating for the national certifi-
. Equality Seal for employment, with tools that contribute to the  cation program.
2 1 2018  Mitradel/PNUD Corporations closing of differences in gender, in compa-
(SiGénero Panama)" nies and institutions.
Cultural Program Activity organized during the month of May We are sponsors with an annual
"Africa in America" "Month of the Black Ethnicity". They pay contribution of USD20,000. In
Municipality of tribute to the values of the afro descendent 2018, the festival attended an audi-
22 20106 Panama and highlight their qualities. ence of more than 16,000 people
in 30 days of event, both in Panama
City, and in surrounding areas.
Principles of Initiative that proposes the creation of devel-  We signed the subscription in
2 3 UN Women / Global Empowerment of opment opportunities for women within pub-  November 2018 to adhere and
2018 Compact Women WEPs lic and private companies, their participation  implement these principles in our
in leadership and decision making. management.
United Nations Initiative that seeks the implementation of 10 We incorporated the Ten Principles
i ) Global Compact principles in the field of Human Rights, Labor  of the United Nations Global Com-
24 2017 United Nations, UN Practices, Environment and Anti-corruption.  pact and report progress annually
through our Sustainability Report.
Administer, guard, protect preserves the We participate as a member of
National Theater. the Board of Directors that will be
Board of the National Theater activated in 2019. Our annual con-
25 2018 tribution is USD50,000.
Network of Youth Its purpose is to promote classic musical We promote actions to strengthen
and Children's learning opportunities for children and young — and provide sustainability strategies.
Orchestras and people who live in popular neighborhoods; . .
Choirs of Panama fostering teamwork and generating a culture We support this Netvvork with an
26 2017 UNDP / INAC (LA RED) of peace. annual sponsorship of USD50,000.
MAIN MENU @ 8o @ SDG MEeNu
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N° START ALLy INITIATIVE WHAT DO THEY DO? WHAT DO WE DO TOGETHER?
Facilitate the incorporation of social responsibility and the We join efforts to achieve a collec-
27 principles of the Global Compact among our members for the tive impact that makes the develop-
2014 SUMARSE construction of a more just and sustainable society. ment of Panama more sustainable.
Financing Initiative ~ UN Environment Financial Initiative. UNEP FI - We join the UNEP FI network to
(UNEP FI) is an alliance between UN Environment and  expand and share knowledge and
e global financial sector, wi e objectives  experiences among the differen
the global fi ial sect ith the objecti i the different
. . of involving the financial sector in the transi-  actors, segments and institutions of
2 8 2018 Eﬂsi'%gl::gnl;latlons tion towards sustainable development. the sector.
Program It is a network of more than 200 financial
institutions, including banks, insurers and
investors, from 51 countries.
Foundati Social Partners NGO that seeks to contribute to the human ~ They are our allies and executing
£ Ol‘!{?} ! '?n | of the Banesco development of the vulnerable population, arm to facilitate the Banesco Entre-
ol e gl Entrepreneurs through programs and projects with integral preneurs program throughout the
development of L : ‘ - S
29 p d th Program training and values that provide knowledge, Panamanian territory, establishing
2016 :‘NorqenF??NDA%ER life skills and opportunities to face social in-  direct contact with the beneficia-
fam'lty(s ish Z equalities, the strengthening of the family unit  ries of the program and grassroots
aocrrloﬁyrr?)ams and the development from the country. community organizations.
Social Partners It works to bring human and solidarity op- They are our allies and executing
Solidarity and of the Banesco portunities and solutions to vulnerable pop-  arm to facilitate the Banesco Entre-
Development Entrepreneurs ulations in the Province of Veraguas and the  preneurs program throughout the
30 2016 Foundation of Program Gnobe-Buglé Region. Panamanian territory, establishing
Panama (FUSODER, direct contact with the beneficia-
for its acronym in ries of the program and grassroots
Spanish) community organizations.
Social Partners Extension education training center with up- ~ They are our allies and executing
of the Banesco dating and training programs for companies ~ arm to facilitate the Banesco Entre-
University Institute  Entrepreneurs and communities. preneurs program throughout the
3 1 2015  of Management and Program Panamanian territory, establishing

Technology (IUGT) direct contact with the beneficia-
ries of the program and grassroots
community organizations.

MAIN MENU @ 81 @ SDG MEeNuU



SustaNABILITY REporT 2018 - Banesco (PanavA), S. A.

17.1.1 OUR CORPORATE VOLUNTEERING 17.1.2 OTHER AFFILIATIONS OR ASSOCIATIONS
Volunteering Banesco is our best promoter of the alliances that we have estab- GRI 102-13 MEMBERSHIP OF ASSOCIATIONS
lished since 2015. In our corporate volunteering, we promote among our collab-
orators the culture of solidarity and cooperation. In 2018, we have 167 people in Banesco (Panamad), S.A. maintains an active participation in different as-
our volunteering (116 women and 51 men) and 1,021 volunteer hours distributed sociations and organizations that reinforce its management in various areas
in activities such as: of interest:
Activity Hours per activity . .
ABP - Panama Banking Association — ABP (for
85 gifts, 85 smiles 200 its Spanish acronym)
Blood bank 8 Advancing Financial Crime Professionals World-
El Libroton 170 wide - ACAMS
Educational Excellence 15
Banesco Entrepreneurs 167 Latin American Risk Management Foundation-
Innovation Forum 52 ALARYS (for its Spanish acronym)
Bolivar Home (Hogar Bolivar) 105
) Florida International Bankers Association - Fiba
Beach cleaning 210
Participative Budget Banesco 24
TOTAL 1,021 ICC Panama International Chamber of

Commerce - The world business organization

Corporate Governance Institute— Panama -
IGCP
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As signatory of the Global Compact we
adopt as our own the ten principles in its 4
central concepts:

(Q\? HumaN RiGgHTS % ENVIRONMENT

E 3 PRINCIPLE 1: we support and respect the protection of PRINCIPLE 7: we maintain that businesses should
internationally proclaimed human rights. support a precautionary approach to environmental
challenges.

PRINCIPLE 2: we ensure that they are not complicit in
human rights abuses. PRINCIPLE 8: we undertake initiatives to promote great-
er environmental responsibility.

PRINCIPLE 9: we encourage the development and diffu-
sion of environmentally friendly technologies.

g LABOR PRACTICES @ ANTI-CORRUPTION
B PRINCIPLE 3: we uphold the freedom of association and the PRINCIPLE 10: we fight against corruption in all its
effective recognition of the right to collective bargaining. forms, including extortion and bribery.

PRINCIPLE 4: we uphold the elimination of all forms of forced
and compulsory labor.

PRINCIPLE 5: we support the effective abolition of child labour.

PRINCIPLE 6: we support the elimination of discrimination in
respect of employment and occupation.

The ten principles of the UN Global Compact derive from the Declaration of Human Rights, the Declaration of the World
Trade Organization, the Rio Declaration on the Environment and Development and; the United Nations Convention
against Corruption.
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CONTENT INDEX

CoNTENIDO 102-55 GRI CONTENT INDEX

PAGE.
DiSCLOSURES (TITLE AND NUMBER) SDG N© ANSWER
102-1  Name of the organization 9 v
Activities, brands, products, and
1022 services g v
102-3  Location of headquarters 9 v
102-4  Location of operations 9 v
102-5  Ownership and legal form 9 v
102-6  Markets served g v
Organizational 102-7  Scale of the organization 10 v
PR Information on employees and v
102-8 other workers : Uy
102-9  Supply chain 10 v
GRI 102: 2016 I
. _ Significant changes to the
General Disclosures 102-10 - 5rganization and its supply chain 5 Y
_ Precautionary Principle or
102-11 0 ach 12 64 v
102-12  External initiatives 17 39,68,76 4
102-13  Membership of associations 17 76, 82 v
Strategy and _ Statement from senior decision- v
Analysis 10214 aker 2
] ] _ Values, principles, standards, and
Ethics and Integrity ~ 102-16 S B S 16 11 v
Governance 102-18  Governance structure 16 11
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PAGE.
DiISCLOSURES (TITLE AND NUMBER) SDG N° ANSWER
102-40  List of stakeholder groups 18 v
102-41  Collective bargaining agreements 17 4
Stakeholder 102-4o ldentifying and selecting 17 v
Engagement stakeholders
_ Approach to stakeholder
ULz engagement 1 v/
102-44  Key topics and concerns raised 18 v
Entities included in the
e consolidated financial statements ° v/
~ Defining report content and topic
Uzt Boundaries 1 4
102-47  List of material topics 22 v
102-48 Restatements of information 6 v
GRI 102: 2016 102-49 Changes in reporting 6 v
General Disclosures
102-50  Reporting period 6 v
102-51  Date of most recent report 6 v
Report Profile
102-52  Reporting cycle 6 v
_ Contact point for questions
102-55 regarding the report 9 v
_ Claims of reporting in accordance
10254 it the GRI Standards ® v
102-55  GRI content index 6 v
102-56  External assurance 6 v
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PaAGE.
DiISCLOSURES (TITLE AND NUMBER) SDG N° ANSWER
_ Explanation of the material topic
108-1 and its Boundary 22
GRI 103: 2016 Management Approach 103-2 The management approach and 29
(For all material topics) its components
Evaluation of the management
103-3 approach e
The information
is not available
GRI 201: 2016 . .
: ) Direct economic value generated 1, 5, 8, with the required
Economic Performance 201-1 i e e 10 33, 49 detalll it wil be
assessed for
future exercises.
. _ Proportion of senior management
GRI 202: 2016 Market Presence 202-2 hired from the local community 8 53
. : : Infrastructure investments and
GRI 203: 2016 Indirect Economic Impacts 2083-1 services supported 9 56
. . ) Proportion of spending on local
GRI 204: 2016 Procurement Practices 204-1 suppliers 8 53
Communication and training
205-2  about anti-corruption policies and 16 7
GGRI 205: 2016 procedures
Anti-corruption Confirmed incidents of .
_ onfirmed incidents of corruption
205-3 and actions taken 16 72
GRI 302: 2016 Energy Energy consumption within the
S organization 12 64
. Interactions with water as a
GRI 303: 2016 Water and Effluents 3083-1 iy 12
No information is
Significant impacts of activities available with the
. P : ignifi i ivities, . q
GRI 304: 2016 Biodiversity 304-2  products, and services on 12,15 63,70 required detall, it

biodiversity

will be assessed
for future exer-
Cises.
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PAGE.
DISCLOSURES (TITLE AND NUMBER) SDG N° ANSWER
305-1 Direct (Scope 1) GHG emissions 13 67
GRI 305: 2016 Emissions
) Energy indirect (Scope 2) GHG
805-2 emissions 13 of
GRI 306: 2016 Effluents and Waste 306-2  yvaste by type and disposal 13 65  Not quantified
Non-compliance with
GRI 307: 2016 Environmental Compliance 307-1 environmental laws and 12 63
regulations
GRI 308: 2016 Supplier Environmental I B,
Assessment 308-1 New suppliers that were screened 13 68 but the number
using environmental criteria of new supplier is
not quantified
_ New employee hires and
401-1 employee turnover 8 51
Benefits provided to full-time
_ employees that are not provided
401-2 to temporary or part-time 3 37, 56
GRI 401: 2016 Employment il
The information
is not available
401-8  Parental leave 3 38 bty .th.e reguwed
detail, it will be
assessed for
future exercises.
The information
Hazard identification, risk s not avaiable
GRI 403: 2016 Occupational Health and Safety ~ 403-2  assessment, and incident 3 sy Ul 7B IERUTEE

investigation

detall, it will be
assessed for
future exercises.
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DISCLOSURES (TITLE AND NUMBER)

GRI 404: 2016
Training and Education

404-1

Average hours of training per year
per employee

SDG

PAGE.
NO

41

ANSWER

404-2

Programs for upgrading employee
skills and transition assistance
programs

4,9

43, 56

404-3

Percentage of employees
receiving regular performance and
career development reviews

43

GRI 405: 2016
Diversity and Equal Opportunity

405-1

Diversity of governance bodies
and employees

44

GRI-406:
Non-discrimination

406-1

Incidents of discrimination and
corrective actions taken

44

GRI 407: 2016
Freedom of Association and Collective
Bargaining

407-1

Operations and suppliers in which
the right to freedom of association
and collective bargaining may be
at risk

12

63

Contracts with
suppliers include
clauses with
these criteria,
but have not yet
been applied

GRI 412: Human Rights Assessment

412-1

Operations that have been subject
to human rights reviews or impact
assessments

13

63

GRI 413: 2016 Local Communities

413-1

Operations with local
community engagement, impact
assessments, and development
programs

il 45, 8
10

53

GRI 418: 2016 Customer Privacy

418-1

Substantiated complaints
concerning breaches of customer
privacy and losses of customer
data

16

74

GRI 419: 2016 Socioeconomic Compliance

419-1

Non-compliance with laws and
regulations in the social and
economic area

16

72
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DISCLOSURES (TITLE AND NUMBER)

FS1

Policies with specific
environmental and social
components applied to business
lines

SDG

12

PAGE.
NO

60

ANSWER

FS2

Procedures for assessing and
screening environmental and
social risks in business lines

12

62

FS4

Process(es) for improving staff
competency to implement the
environmental and social policies
and procedures as applied to
business lines

12

64

FS6

Percentage of the portfolio for
business lines by specific region,
size (e.g. micro/SME/large) and by
sector.

1,2

34

The information
is not available
with the required
detail, it will be
assessed for
future exercises.

FS7

Monetary value of products and
services designed to deliver a
specific social benefit for each
business line broken down by
purpose.

38

FS8

FS8 Monetary value of products
and services designed to deliver a
specific environmental benefit for
each business line broken down
by purpose.

34

The information
is not available
with the required
detail, it will be
assessed for
future exercises.
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S
PaAGE.
DISCLOSURES (TITLE AND NUMBER) SDG N©
Coverage and frequency of audits
: to assess implementation of
Audit FS9 environmental and social policies 12 64
and risk assessment procedures
Access points in low-populated or
. FS13 economically disadvantaged areas 1 31
Community by type.
Initiatives to improve access
FS14  to financial services for 1 31
disadvantaged people.
Policies for the fair design and sale
FS15 of financial products and services. 16 73
Product and service labeling
FS16 Initiatives to enhance financial 48 53

literacy by type of beneficiary.
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m KPMG Teléfono: (507) 208-0700
Torce PDC, Ave. Samuel Lewis y Fax: (507) 263-9852

Calle 56 Este, Obarrio Internet: kpmg.com.pa
Panam4, Republica de Panama

Informe de Aseguramiento de Seguridad Limitada sobre los Contenidos de los Estindares
del Global Reporting Initiative (“GRI”) (Informacién no Financiera)

Gerencia de Responsabilidad Social Empresarial
Banesco (Panama), S.A.

Hemos sido contratados por la Administracion de Banesco (Panama), S.A. (en lo sucesivo
“Banesco”) para reportar sobre los C idos de los Estindares del Global Reporting Initiative
(“GRI”) (Infor ion no Fi iera) preparados y presentados por la Gerencia de
Responsabilidad Social Empresarial de Banesco incluidos en el Informe de Responsabilidad
Social 2018 de Banesco por el periodo comprendido del 01 de encro al 31 de diciembre de 2018
(el “Informe Anual”), que se detallan en el Anexo A adjunto al presente informe (los
“Contenidos”),

Responsabilidades de la Administracién

La Administracién de Banesco, a través de su Gerencia de Responsabilidad Social Empresarial,
es responsable de preparar la informacion sujcta a nuestra revision, libre de desviaciones
materiales, de conformidad con los Criterios.

La Administracién es responsable por la preparacién y presentacién de los pardmetros y
contenidos de sostenibilidad incluidos en el aseguramiento limitado, de acuerdo con los estandares
GRI para la elaboracion de Reportes de Sostenibilidad de Global Reporting Initiative segin lo
descrito en el subcapitulo “Sobre estc Informe”, en el cual se expresa el uso de la opcién esencial
de los estandares GRI.

La Administracién de Banesco, a través de su Gerencia de Responsabilidad Social Empresarial,
también es responsable de prevenir y detectar el fraude, asi como de identificar y asegurar que
Banesco cumple con las leyes y regulaciones aplicables a sus actividades.

La Administracién de Banesco, a través de su Gerencia de Responsabilidad Social Empresarial,
también es responsable de asegurar que: el personal involucrado en la preparacion de los
Contenidos se encuentra adecuadamente capacitado, los sistemas de informacién estdn
debidamente actualizados y que cualquier cambio en la presentacion de datos y/o en la forma de
reportat, incluya todas las unidades de reporte significativas.

(Continta)
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Nuestras responsabilidades

Nuestra responsabilidad es revisar Ia informacion concerniente a los Contenidos incluidos en el
Informe Anual y reportar sobre ello en la forma de una conclusion independiente de seguridad
limitada con basc en la evidencia obtenida. Realizamos nuestro trabajo con base en la Norma
Internacional sobre Trabajos de Aseguramiento (ISALE) 3000, “Trabajos de Aseguramiento
Distintos a Auditorias o Revisiones de Informacion Financicra Historica™, emitida por el Consejo
de Normas Internacionales de Auditoria y Aseguramiento (International Auditing and Assurance
Standards Board), dicha norma requiere que planeemos y realicemos nuestros procedimientos para
obtener un nivel de seguridad o fiabilidad limitada respecto a si, con base en nuestro trabajo y la
evidencia obtenida, nada llamo nuestra atencion que nos lleve a creer que los Contenidos incluidos
en el Informe Anual por el periodo comprendido del 01 de enero al 31 de diciembre de 2018, no
estan preparados en todos los aspectos materiales, de conformidad con los criterios establecidos
en la Norma AccountAbility Principles 2018 (AA10004P, 2018) y de conformidad con los
Estandares del Global Reporting Initiative (GRI).

KPMG (la “Firma™) aplica la Norma Internacional sobre Control de Calidad 1 y, por consiguiente,
mantiene un sistema integral de control de calidad, incluyendo politicas y procedimientos
documentados sobre el cumplimiento de requisitos éticos, normas profesionales y requerimientos
legales y regulatorios aplicables.

Hemos cumplido con los requerimientos de independencia y demas requisitos éticos del Codigo
de Etica para Contadores Profesionales emitido por el Consejo de Normas Internacionales de Etica
para Contadores, que se¢ basa en los principios fundamentales de integridad, objetividad,
competencia profesional y debido cuidado, confidencialidad y comportamiento profesional.

Los procedimientos seleccionados dependen de nuestro entendimiento y experiencia en los
Contenidos presentados en el Informe Anual y oftras circunstancias del trabajo, y nuestra
consideracion de las reas en las que es probable que surjan errores materiales.

Al obtener un entendimiento de los Contenidos incluidos en el Informe Anual, y otras
circunstancias del trabajo, hemos considerado el proceso utilizado para preparar los Contenidos,
con la finalidad de disefiar procedimientos de aseguramiento que sean adecuados en las
circunstancias, mds no con la finalidad de expresar una conclusion en cuanto a la efectividad del
control interno de Banesco sobre la preparacion de los Contenidos incluidos en el Informe Anual.

Nuestro trabajo también incluye la evaluacién de lo apropiado del asunto principal, la idoneidad
de los criterios utilizados por Banesco en la preparacion de los Contenidos, evaluando lo apropiado
de los métodos, politicas y procedimientos, y modelos utilizados.

(Continua)
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Los procedimientos aplicados en un trabajo de seguridad limitada difieren en naturaleza,
oportunidad y alcance que en un trabajo de seguridad razonable. Por consiguiente, el nivel de
aseguramiento que se obtiene en un trabajo de seguridad limitada es significativamente menor que
el aseguramiento que se habria obtenido en caso de efectuar un trabajo de seguridad razonable.

Propésito de Nuestro Reporte

De acuerdo con los términos de nuestro trabajo, este informe de aseguramiento ha sido preparado
para Banesco, con el proposito de asistir a la Dircccion en determinar si los parametros y
contenidos de sostenibilidad objeto de aseguramiento limitado estan preparados y presentados de
acuerdo con los estandares GRI para la elaboracién de Reportes de Sostenibilidad de Global
Reporting Initiative.

Criterios

Los criterios sobre los cuales se ha evaluado la preparacion de los Contenidos se refieren a los
requerimientos establecidos en la Norma dccouniAbility Principles 2018 (AA10004P, 2018) y de
conformidad con los Estandares del Global Reporting Initiative (GRI).

Conclusion

Nuestra conclusi6n ha sido formada con base a y esté sujeta a lo que se detalla en este informe.

Consideramos que la evidencia que hemos obtenido proporciona una base suficiente y adecuada
para nuestra conclusion,

Basados en nuestra revisién y la evidencia obtenida, no tuvimos conocimiento de situacion alguna
que nos haga pensar que los Contenidos que se detallan en el Anexo A adjunto al presente informe
de aseguramiento, preparados por la Gerencia de Responsabilidad Social Empresarial de Banesco
e incluidos en el Informe Anual de Banesco por el periodo comprendido del 01 de enero al 31 de
diciembre de 2018, no estan preparados en todos los aspectos materiales, de conformidad con los
criterios establecidos en la Norma AccountAbility Principles 2018 (AA1000AP, 2018) y de
conformidad con los Estandares del Global Reporting Initiative (GRI).

Restriccion de uso de nuestro informe

Nuestro informe no debe ser considerado como adecuado para usarse ni considerarse por
cualquiera de las partes que descen adquirir derechos frente a nosotros distintos de la Gerencia de
Responsabilidad Social Empresarial de Banesco para ningln propésito o bajo cualquier otro
contexto. Cualquier parte distinta de la Gerencia de Responsabilidad Social Empresarial de
Banesco que obtenga acceso a nuestro informe o una copia del mismo y elija basarse en nuestro
informe (o en cualquier parte de €l) lo hard bajo su propio riesgo.

(Continta)
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responsabilidad y
negamos cualquier responsabilidad de nuestro trabajo a cualquier parte que no sea Banesco por

En la medida en que lo permita la ley, no s ni imos ni

este informe independiente de seguridad limitada o por las conclusiones a las que hemos llegado.

En otro documento, proporcionaremos a la Administracion de Banesco un informe interno que
contiene nuestros hallazgos y dreas de mejora.

tandi

Nuestro informe es emitido para B >, sobre el to que cste informe no debe ser
copiado, ni hacer referencia a él o divalgado en su totalidad o en partes sin nuestro previo
consentimiento por escrito.

Atentamente,

AP G

Panama, Republica de Panama
29 de abril de 2019
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Anexo A

Descripcion de los Contenidos objeto del trabajo de seguridad limitada:

GRI

Contenido

Descripeion

- Standard

102-1

Nombre de la organizacion

C
Generales

102-2

Actividades, marcas, productos y servicios

102-3

Ubicacion de la sede

102-4

Ubicacién de las operaciones

102-5

Propiedad y forma juridica

102-6

Mercados servidos

102-7

Tamafio de la organizacion

102-8

s e q

sobre empl y otros trabajad

102-9

Cadena de suministro

102-10

Cambios significativos en la organizacion y su cadena de suministro

102-11

Principio o enfoque de precaucién

102-12

Iniciativas externas

102-13

Afiliacién a asociaciones

102-14

Declaracién de altos ejecutivos responsables de la toma de decisiones

102-16

~Valores, principios, estandares y normas de conducta

102-18

Estructura de gobernanza

102-40

Lista de grupos de interés

102-41

Acuerdos de negociacion colectiva

102-42

Identificacion y seleccion de geupos de interés

102-43

Enfoque para la participacion de los grupos de interés

102-44

clave

Temas y p

102-45

Entidades incluidas en los estados financieros consolidados

102-46

Definicion de los contenidos de los informes y las coberiuras del tema

102-47

Lista de temas materiales

102-48

Reexpresion de la informacion

102-49

Cambios en la elaboracion de informes

102-50

Periodo objeto del informe

102-51

Fecha del Gltimo informe

102-52

Ciclo de claboracion de informes

102-53

Punto de contacto para preguntas sobre el informe

102-54

Declaracion de elaboracion del informe de conformidad con los Estandares
GRI

102-55

ndice de contenidos GRI

102-56

Verificacion exlerna
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Asuntos Materiales

Evaluacién del enfoque de gestién

Desempefio Econémico

GRI 103
Enfoque de
Gestion

T Explicacion del tema material y su cobertura

L) enfoque de gestion y sus componentes

GRI 302
__Energia 2016

Consumo energético dentro de la organizacion

Agua

Evaluacion del enfoque de gestion

GRI 201
Desempefio
Econémico

2016

Valor ccondmico directo generado y distribuido

GRI 103
Enfoque de
Gestién

Explicacién del tema material y su cobertura

El enfoque de gestidn y sus componentes

Evaluacién del enfoque de gestion

Presencia de Mercado

GRI 103
Enfoque de
Gestion

Explicacion del tema material y su cobertura

El enfoque de gestion y sus companentes

Evaluacién del enfoque de gestion

Proporcidn de altos ejecutivos contratados de la comunidad local

Impactos Econdmicos Indirectos

Agua 2016

GRI303

Extraccion de agua por fuente

Biodiversidad

GRI 103
Enfoque de
Gestién

Explicacién del tema material y su cobertura

El enfoque de gestion y sus componentes

Evaluacion del enfoque de gestion

GRI 103
Enfoque de
Gestién

Explicacion del tema matcrial y su cobertura

El enfoque de gestion y sus componentes

GRI 304
Biodiversidad
2016

Impactos significativos de las actividades, los productos y los servicios en la
biodiversidad

Evaluacién del enfoque de gestion

Emisiones

GRI 203
Impactos
Econémicos
Indirectos
2016

Inversiones en i y servicios apoyads

GRI 103
Enfoque de
Gestién

Explicacién del tema material y su cobertura

El enfoque de gestion y sus componentes

Evaluacion del enfoque de gestion

Pricticas de Adquisicién

GRI 103
Enfoque de
Gestion

Explicacion del tema material y su cobertura

GRI 305
Emisiones 2016

Emisiones directas de GEI (alcance 1)

Emisiones indirectas de GEI al generar cnergia (alcance 2)

El enfoque de gestion y sus componentes

Evaluacién del enfoque de gestion

GRI 204
Practicas de
Adquisieion

2016

Proporcidn de gastos en proveedores locales

Eftueates y Residuos

GRI 103
Enfoque de
Gestion

Explicacion del lema material y su cobertura

El enfoque de gestion y sus componentes

Evaluacion del enfoque de gestion

Anticorrupcién

GRI 103
Enfoque de
Gestidn

Lxplicacion del tema material y su cobertura

GRI 306
Efluentes y
Residuos 2016

Residuos por tipo y método de eliminacion

Cumplimiento Ambiental

El enfoque de gestion y sus componentes

Evaluacién del enfoque de gestion

GRI 205
Anticorrupcion
2016

Comunicacién y formacién sobre politicas y procedimientos anticorrupeion

GRI 103
Enfoque de
Gestion

Explicacion del toma material y su cobertura

El enfoque de gestion y sus componentes

Evaluacion del enfoque de gestion

Casos de corrupcion confirmados y medidas tomadas

Energia

GRI103
Enfoque de
Gestién

Explicacion del tema material y su cobertura

GRI 307
Cumplimiento

Ambiental 2016 |

T ey

plimiento de la 1

y normativa ambicntal

Cumplimiento Ambiental de Proveedores

El enfoque de gestion y sus componentes

Explicacion del tema material y su cobertura
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GRI 103 103-2 El enfoque de gestion y sus componentes
Enfoque de -
Gestitn 103-3 Evaluacion del enfoque de gestion
GRI 308 308-1 Nuevos proveedores que han pasado filtros de evaluacion y seleccion de
Evaluacién acuerdo con los criterios ambicntales
Ambiental de
Proveedores
2016
Empleo
103-1 Explicacién del tema material y su cobertura
GRI 10.
Enfoque :;e 103-2 El enfoque de gestién y sus componentes
Gestion 1033 Evaluacion del enfoque dc gestion
401-1 Nuevas contrataciones de empleados y rotacion de personal
GRI 401 401-2 Bencficios para los empleados a tiempo completlo que no se dan a los
Empleo 2016 emplcados a tiempo parcial o temporales
401-3 Permiso parcntal
Salud y Seguridad en el Trabajo
103-1 Explicacién del tema material y su cobertura
GRI 103 s
Enfoque de 103-2 El enfoque de gestion y sus componentes
Cesticn 103-3 Evaluacién del enfoque de gestion
GRI 403 403-2 Tipos de accidentes y tasas de [recuencia de accidentes, enfermedades
Relacién Salud profesionales, dias perdidos, absentismo y niimero de muertes por accidente
y Seguridad en laboral o enfermedad profesional
el Trabajo 2016
Formacién y Desarrollo
103-1 Explicacion dcl tema material y su cobertura
RI 103
Effoque e 103-2 Ll enfoque de gestion y sus componentes
Gestidn 103-3 Evaluacion del enfoque de gestion
404-1 Media de horas de formacion al afio por cmpleado
GRI 404
Formacién y 404-2 Programas para mejorar las aptitudes de los empleados y programas de ayuda
Enseii a la transicion
2016 404-3 Porcentaje de emplcados que reciben eval periddicas del d p
y desarrollo profesional
Diversidad e Igualdad de Oportunidades
103-1 Explicacion del tema matetial y su cobertura
1103
Ef:;que de 103-2 El enfoque de gestion y sus componentes
Gestisn 103-3 Evaluacion del enfoque de gestidn
GRI 405 405-1 Diversidad en 6rganos de gobierno y empleados
Diversidad e
[gual de
Oportunidades
2016

©©
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No discriminacién
103-1 Explicacién del tema material y su cobertura
GRI 103
Enfoque de 103-2 El enfoque de gestion y sus componentes
Gestion 103-3 Evaluacion del enfoque de gestion
GRI 406 No 406-1 Casos dc discriminacion y acciones correctivas emprendidas
Discriminacién
2016
Libertad de Asociacién y Negociacién Colectiva
103-1 Explicacién del tema material y su cobertura
GRI1 103
Enfoque de 103-2 El enfoque dc gestion y sus componentcs
Gestién 103-3 Evaluacién del enfoque de gestion
GRI 407 407-1 Operaciones y proveedores cuyo derecho a la libertad de asociacién y
Libertad de negociacion colectiva podria estar en riesgo
Asociacion y
Negociacion
Colectiva
2016
Evaluacion de Derechos Humanos
103-1 Explicacion del tema material y su cobertura
GRI 103
Enfoque de 103-2 Elenfoque de gestién y sus componentes
Gestidn 103-3 Evaluacion del enfoque de gestion
GR1412 412-1 Operaciones sometidas a revisiones o evaluaciones de impacto sobre los
Evaluacién de derechos humanos
Derechos
Humanos
2016
Comunidades Locales
103-1 Explicacion del tema material y su cobertura
GRI 103 — r
Enfoque de 103-2 El enfoquc de gestion y sus componentes
(Cestitn 103-3 Evaluacién del enfoque de gestién
GRI 413 413-1 Operaciones con participacion de la comunidad local, evaluaciones
Comunidades del impacto y programas de desarrollo
Locales
2016
Privacidad del Cliente
103-1 Explicacion del tema material y su cobertura
GRI 103 — = =
Enfoque de 103-2 El enfoque de gestién y sus componentes
Gestidn 1033 Evaluacién del enfoque de gestion
GRI 418 418-1 Reclamaciones fundamentadas relativas a violaciones de la privacidad del
Privacidad del cliente y pérdida dc datos de] cliente
Cliente
2016

® @
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Etiquetado de Productos y Servicios

wplicacion dal 7 bertura
Explicacion del tema material y su cobertura Explicacion del tema material y su cobertura

GRI 103
Enfoque de
Gestion

El enfoque de gestion y sus componentes GRI 103
Enfoque de
Evaluacién dcl enfoque de gestion Gesti6n

El enfoque de gestion y sus componentes

Evaluacion del enfoque de gestion

GRI 419 Incumplimicato de las lcyes y normativas en los ambitos social y econdmico

Cumplimiento Suplemento Descripeién de politicas para el cotrecto disefio y oferta y productos

Socio - Sectorial para financieros
e Servicios Iniciativas para mejorar la alfabetizacion y educacion financiera segin el tipo
2016 Financieros de beneficiario

Cartera de Producto 2013

Explicacion del tema material y su cobertura

GRI 103
Enfoque de
Gestion

El enfoque de gestién y sus componentes

Evaluacién del enfoque de gestion

Politicas con aspectos medioambientales y sociales especificos aplicadas a
las lineas de negocios
Procedimi para la 4 y el control de riesgos sociales y
medioambientales en las lineas de negoéip
| Proceso(s) para mejorar la competencia de los empleados para implementar
Suplemento las politicas y p imi dicambientales y sociales aplicados a las
Sectorial para lincas de negocio
Servicios 3 Porcentaje de la cartera para las lineas de negocio scgin la region, la

Financieros dimension (ej.: microempresas/PYMEs/grandes) y el sector de actividad

2013 i Valor monetario de los productos y scrvicios disefiados para proporcionar un
beneficio social especifico para cada linea de negocio desglosado segin su

05110
Valor monetario de los productos y servicios disefiados para proporcionar un
beneficio medioambicntal especifico para cada linea de negocio desglosado
segiin su propdsito

Auditoria

Explicacion del tema material y su cobertura

GRI 103
Enfoque de

Gestién Evaluacion del cnfoque de gestion

El enfoque de gestién y sus componentes

Suplemento Cobertura y frecuencia de auditorias para evaluar la implementacién de las
Sectorial para politicas medioambientalcs y sociales y los procedimientos de evaluacion de
Servicios riesgos.
Financieros
2013

Comunidad

Explicacion del tema material y su cobertura
GRI 103
Enfoque de
Gestion

El enfoque dc gestion y sus componcentes

Evaluacion del enfoque de gestion

Supleme;to Puntos de acceso por tipo en éreas de escasa densidad de poblacion o
Sectorial para desfs id omi

Seatclos Iniciativas para mejorar ¢l acceso a los servicios financieros a personas
T ciativas para mejorar ¢l acceso a los se 4 personas

2013 desfavorecidas
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This sustainability report 2018 can be consulted in digital format in
the Web pages of:

= Banesco (Panama), S.A. www.banesco.com.pa
www.contigohoy.com

* Global Compact www.globalcompact.com

= Global Reporting Initiative www.globalreporting.org
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