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GROUP CEO Statement
Welcome to Tristar’s sixth consecutive
Sustainability Report 2017 – “Accelerating
Growth for a Sustainable Future”. The report
focuses on our commitment towards adding
value to our stakeholders through the
expansion of our global operations and on
advancing action on the UN SDGs.
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we measure, understand
and communicate our
economic, environmental
and social performance.
ThIS report helps us maintain
transparency with our
stakeholders regarding
the sustainability risks and
opportunities we face.”
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Energy & Emissions
Tristar implements energy efficient methods
and strongly agrees with using energy wisely
and sustainably. We are committed to protect
people, the environment and make positive
economic contributions by optimizing energy
use.

Optimizing Water
Consumption
At Tristar, efficient water consumption along
with responsible wastewater treatment
and disposal are essential elements of our
sustainable practices. We aim to promote
responsible consumption and build awareness
on water efficiency across all our operations.

Implemented blockchain technology; 5-Star
Rating by DMCC for 2 Tristar Warehouses;
Sheikh Khalifa Excellence Award (SKEA) –
Quality Appreciation; 3rd Arabia CSR Award
for Road Safety; Linde 8 million km accident
free award and Seatrade Award 2017: Best
Shipping Company of the Year.

Integrating
Sustainability
Key material sustainability issues have been
identified in consultation with our internal
and external stakeholders .

Tristar is a fully integrated liquid logistics
solutions company. We provide a diverse
range of services for petroleum and chemical
industries by catering to their needs regionally
and globally.

Through our annual

Key achievements
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Embracing Circular
Economy
A sustainable approach to tackle waste
management is of utmost importance. We
ensure that we protect the environment in
which we operate and keep our focus on
implementing waste management practices
to the best of our abilities.

People & Safety
Our people are the greatest strengths
and assets of Tristar. We are committed to
providing our employees with an environment
that nourishes their growth and motivates
them to enhance their performance.

GROUP CEO
STATEMENT

Reporting framework

It is my pleasure to present to you Tristar’s sixth
consecutive Sustainability Report 2017 – “Accelerating
Growth for a Sustainable Future”. The report focuses
on our commitment towards adding value to our
stakeholders through the expansion of our global
operations and on advancing action on the UN SDGs.

Tristar has adopted the Global Reporting Initiative (GRI)
Sustainability Reporting Standards for preparing this
report. GRI helps businesses and governments worldwide
understand and communicate their impact on critical
sustainability issues such as climate change, human rights,
governance and social well-being.

In 2017, we expanded our turnkey fuel supply
operations in Somalia and Mali. This expansion has
led to the creation of more than 200 job opportunities
for the local people in both countries. In the Middle
East, we expanded our Road Transport and Warehouse
operations by opening new facilities in the UAE, Oman
and Saudi Arabia.
We continued our collaboration with the Road and
Transport Authority of Dubai (RTA) and the Center
for Responsible Business of Dubai Chamber to
contribute to the attainment of the Dubai Police’s
vision for zero road fatalities per 100,000 population
by 2020. I strongly believe that this is achievable. More
than 90% of road accidents are caused by human
error and can be prevented by continuous awareness
campaigns, ensuring vehicle safety, enforcement of
best practices, and periodic audits. Our road safety
public awareness campaign has been recognized
again for the third time by Arabia CSR Network.

GRI’s reporting principles
define and ensure the
quality of information in a

Tristar has followed the
below mentioned reporting
principles for defining report

Accuracy

Comparability

Balance

Reliability

Clarity

Timeliness

content:

Stakeholder
Inclusiveness

Sustainability
Context

Tristar identified its
stakeholders, and consulted
them to understand their
reasonable expectations and
interests.

This report presents Tristar’s
performance in the wider
context of sustainability,
spanning across the three pillars
of people, planet and profit.

Eugene Mayne

This is also the first time that we have estimated scope 1 and scope 2 GHG emissions for our global
operations, expanding the boundary of our GHG footprint assessment. Aside from supporting UN SDG
3 Good Health and Well-Being with an emphasis on target 3.6 for the reduction of global road traffic
accidents, we are also adopting SDG Goal 4 Quality Education particularly on target 4.A in Africa where
we had earlier funded classrooms and scholarships.
We made remarkable progress in 2017 and assure our stakeholders of continuing the momentum and
improving our performance in the years to come.

Sustainability Report

In addition, the following principles for defining
report quality have been adhered to while
presenting data, case studies, management
approach and performance indicators.

sustainability report.

To streamline our operations, we have embraced digital transformation using blockchain technology.
We are the first logistics company in the region to have adopted this technology. Blockchain gives us
the ability to provide irrevocable verification and oversight to complex processes and movements of
products to our customers. This technology has the potential to disrupt the logistics industry in the same
way that the internet disrupted traditional business models about 20 years ago.

4

The GRI Standards are the first global standards for
sustainability reporting. The GRI standards feature the
global best practice for reporting on a range of economic,
environmental and social impacts. Tristar’s Sustainability
Report 2017 has been prepared in accordance with the GRI
Standards: Core option.

2017

Completeness

Materiality

This report includes
coverage of material topics
and their boundaries,
sufficient to reflect the
economic, environmental,
and social impacts.

This report reflects Tristar’s
significant economic,
environmental, and social
impacts and the aspects that
substantively influence the
assessments and decisions of
stakeholders.

2017
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Key ACHIEVEMENTS

Shell Award for road
safety

Reused 409
discarded tires after
retreading / regrooving

ICT Achievements
Award 2017 Best
Logistics Innovation &
Technology Strategy

7th consecutive year
for conducting blood
donation in Tristar’s
headquarters

3rd year of afternoon
stretch exercise
program for office staff

5th consecutive year of
Tristar Toastmasters
Club

5-star rating by the
Dubai government
DMCC for two
Tristar warehouses

Launch of the
5th consecutive
sustainability report

3rd Arabia
CSR Award for road
safety

Tristar’s MR product
tankers operate
at lower fuel
consumption

Acquired two jet fuel
supply stations

Implementation
of Blockchain
technology

Moving away from
single-use plastic
consumption

Implementing
sustainable
procurement policy
and procedures

wHAT’S NEXT
Institute Apex HSEQ
& Sustainability
Committee
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Enhancement of CSR
Steering Committee

Assessment of our
energy, water and
waste footprints

2017

2017

Expand educational
support to African
communities
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tristar

Core Values & Business Principles

Ethical and RESPONSIBLE OPERATIONS
Tristar is a fully integrated liquid logistics solutions company. We provide a diverse range of services for
petroleum and chemical industries by catering to their needs regionally and globally. Our core expertise
lies in handling hydrocarbons, lubricants, chemicals and liquid gases with dedicated facilities to manage
road transport, warehousing, fuel farms, turnkey fuel supply operations, aviation refueling, ship owning
and chartering for clean petroleum products. We manage complex oil and gas logistic operations
around the world, and recognize the responsibility that comes with handling the operations safely and
responsibly.
Tristar subscribes to the 17 United Nation Sustainable Development Goals (SDGs) and 10 United Nations
Global Compact (UNGC) principles in the sphere of our influence. Safety being our top priority, we
consistently put efforts to maintain a healthy and safe working environment for our employees and
contractors. Our organization is known for its efforts towards working safely and winning the trust of
our customers. We protect our shareholders’ investment and also actively collaborate with stakeholders
and local communities. Tristar strongly stands beside its set of Core Values and Business Principles and
requires every employee to comply with all the applicable codes of practices within the scope of the
business activities.

8

vision

To be a globally recognized Ship Owning and integrated Liquid Logistics
company offering best in class services without compromising our core
values and commitment to manage our business to the highest health,
safety, environmental and compliance standards.

mIssion

To develop and retain a qualified workforce to offer pre-eminent
customer service, grow shareholder value and respect communities in
which we conduct our business.

Sustainability Report
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We believe in honesty, integrity
and fairness in all aspects of our
business.

We shall respect the rights
of our employees, whilst also
providing good and safe
conditions of work for them.

We shall conduct our business
in a socially responsible
manner consistent with local
regulations as is deemed fit for
a good corporate citizen.

We shall win and develop the
loyalty of our customers by
offering prompt, reliable and
pre-eminent service. Never say
NO to our customers.

We shall develop good business
relationships with our suppliers
as well as maintaining longterm relationships with them.

We shall not encourage any
untoward payments while
conducting our business.

We shall protect the
investments of our shareholders
and work towards providing
them acceptable returns.

2017
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9

AT A GLANCE

Our Financial Performance
Despite the global economy turmoil and low oil prices in 2017, Tristar’s Group
Turnover has increased by 10% to USD338M from USD 305M in 2016 and has
achieved record EBITDA of USD 91M in 2017 i.e. 25% increase from last year.

Operating
in 18
countries

1,587
Employees

Our long-term strategy emphasizing on business diversification was initiated
in 2017. We had observed full year of our ocean going ships i.e. 6 newly built
MR Tankers delivered to Oil Majors for long term charter and full year of Eships
since acquisition in 2016.

1,500
vehicles

Turnkey Fuel Supply Operations saw the award of two additional long term Fuel
Supply contracts in Somalia and Mali, which is testimonial of our quality service
and preferred partner choice in international bids.

16 key
customers

8 COre
BUSINESS
SERVICES

We have continued consolidation of our core logistic business in GCC where we
have successfully commissioned our facilities in Dammam, Abu Dhabi, Muscat
and Sharjah.

24
ships

In 2017 we have also introduced strategic shareholder in the Group, Gulf
Investment Corporation (GIC). The introduction of new capital has strengthened
our liquidity position which is crucial to sustain historical growth trend. The key
financial indicators are provided in the table below:

Our expertise is in providing logistical support to our clients’ products such as
hydrocarbons, lubricants, chemicals and industrial gases. Our core business
services include:
Road transport		

Financial Data (Million USD)

Warehousing

2017

2016

2015

Direct Economic Value Generated

338.46

305.44

292.5*

Operating Costs

212.65

209.52*

202.81*

Economic Value Retained

41.75

38.33

43.32*

Employee Wages and Benefits

40.31

41.19

38.57*

Ship owning and operation

Lubricants distribution

Chemical distribution

Fuel farm management

Payments to Governments

1.44

2.99

1.67*

Turnkey fuel supply

Into plane refueling		

Community Investment

0.22

0.27

0.11*

* Data has been updated in accordance with International Financial Reporting Standards.
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Our Facilities
Tristar operates across the Middle East, Africa, Asia-Pacific and Central America with its head office
located in Dubai, UAE.
South Sudan

Uganda

DRC

KSA

CAR

Kuwait
Qatar

Mali

UAE

Liberia

OMAN

HAITI

We are commissioning new facilities aimed at enhancing integrated logistics services to the downstream
petroleum industry in the Gulf Cooperation Council (GCC) and Africa.

Somalia

A new truck staging and workshop facility,
offering tailor-made logistics service
options including transport, warehousing,
storage, and distribution services for customers,
has been commissioned in the Industrial City
of Abu Dhabi. This facility has an area of 50,000
square meters, and its geographical position is
its biggest advantage. The facility is strategically
located near Khalifa Port and the main highway
connecting UAE and Saudi Arabia.

Pakistan

In May 2017, Tristar was awarded
a Turnkey Aviation Fuel Supply
Contract in Somalia and Kenya
which required the operation of 12 fuel
sites in both countries.

In August 2017, Tristar was
awarded another Turnkey Fuel
Supply Contract in Mali which
required the operation of 20 fuel sites.

GUAM

Kenya
Tanzania

Mauritius

Tristar operates in a few conflict-heavy
countries and provides services to peacekeeping
organizations. We maintain conducive relationships
with the local communities by creating employment
opportunities, building trust and providing
basic educational and clean water facilities.

responsible manner by giving back to the
communities where it operates. Our responsibilities
towards our people, society and the environment
are taken very seriously, and we align all our
activities with the relevant legal and international
standards.

Our value addition at host regions also includes
complying with taxes and other levies to the
governments and helping maintain long
lasting alliances. Tristar operates with the
highest ethical standards and in a socially

As a major logistics provider, we are aware of
potential dangers on the road. We have therefore
initiated several road safety awareness campaigns
in collaboration with authorities and safety experts
for the benefit of the general public.

12
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Another facility completed in 2017 was
in Oman which is located in Rusayl
Industrial Estate. The facility is spread
across 15,000 square meters with a two story
office building and a five-bay operational
workshop, with two inspection pits and a washdown bay. This facility is situated 20 kilometers
from Muscat International Airport and has easy
access to transport fuel and supplies to the rest
of Oman.

In Saudi Arabia, Tristar
opened a new warehouse
facility in Industrial Area 2 in
Dammam. The warehouse covers
an area of 10,000 square meters
and specializes in storing hazardous
goods.

Our company is keen on managing its energy, water
intensity with the aim to reduce the corresponding
greenhouse gas emissions gradually and efficiently.

happy and reach their full potential. Our employees
show remarkable levels of commitment and
involvement in the development of the organization.

The biggest assets of the company are our people.
Employee happiness has wide and positive causal
effects on productivity within the workspace. At
Tristar, we invest in resources and aim to create
workspace that are conducive to make employees

Key suggestions from employees are important
to us and are incorporated towards continuous
improvement. To ensure a high level of operational
standard, significant steps have been instituted in
the field of health, safety and environment.

2017
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Integrating

Sustainability
Tristar is committed to achieving leadership in sustainability.
We aim to adopt new solutions which enhance our
economic success and develop our business sustainably.
Since the inception of the company in 1998, Tristar has
been determined to operate in a manner that is transparent,
safe, and delivering timely, high quality service with high
customer satisfaction in regional and global markets. We
realize our responsibilities towards the environment and
the communities where we operate in. Tristar strives to cater
to internal and external stakeholders while ensuring a high
level of performance. Providing a customer-centric business
culture by delivering superior services has been the focus of
the company.

We recognize the importance of diversity and we
highly value our diversified group of stakeholders
spread across our supply chain and operations.
We believe that continuous engagement with our
stakeholders to analyze our positive and negative
impacts will help us work in the right direction
and succeed as a responsible corporate citizen.

continuous
engagement
with our

Tristar strives to

stakeholders

cater to internal and

We invite our
stakeholders and seek
their feedback on
primary areas affecting
them.

helps us succeed

external stakeholders’

We undertake
online surveys
to engage with
stakeholders
and receive their
feedback.

The workshops
and surveys are
supported by focused
group discussions
or one to one
meetings.

MULTI MODAL
ENGAGEMENT WITH
STAKEHOLDERS

We engage with
stakeholders on
specific issues.

as a responsible

expectations while

corporate

ensuring a high level

citizen.

of performance.”

We have monthly and
quarterly meetings,
and consultation
workshops.

This multi modal open-door approach on stakeholder
engagement supports our commitment to build transparent
and constructive relationships with our partners in order to
deliver sustainable services. Such engagements also help us
ensure that our approach towards sustainability reporting is
in line with stakeholder expectations.

14
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materiality matrix
Consultation with our internal and external stakeholders provides a clear direction on the material issues
that we should focus on as an organization.
We have adopted the following procedures to identify the relevant material topics for Tristar:

2
3
4

Recognizing and understanding significant issues arising from the corporate strategy
of Tristar through internal procedures.

The material topics with the highest level of significance are then included in this
report after being assured of completeness, relativity, and balance.

Formulation of all the results into a matrix and assessing each material topic on the
basis of its social, environmental and economic impact. Post evaluation, each topic
is given a materiality ranking in accordance with its importance to our stakeholders
and our operational requirement. The final materiality matrix is then reviewed and
approved by Tristar’s management.

GRI 201

Influence on stakeholder assessments
and decisions

1

Determining and understanding the issues deemed important to our external and
internal stakeholders.

GRI 305

GRI 307
GRI 403

GRI 303

GRI 405

GRI 205

GRI 413
GRI 302

GRI 306

GRI 404

Tristar Society Survey 2017
An online society survey was conducted in 2017 for our stakeholders to understand our performance
from their perspective. It is of paramount importance that our stakeholders are engaged through such
surveys which are conducted to better understand our strengths and weaknesses. Based on the results
acquired we found out that our stakeholders identified Tristar as a ‘safety and quality conscious company’
with operations meeting international standards aligned with best-in-class companies and were willing
to engage with us on CSR activities.

100 %

16

Found Tristar staff as
people with integrity
and values

Sustainability Report

93 %

Recognized Tristar for
its overall safety and
quality performance

100 %

Significance of economic, environmental, and
social impacts

Economic:

Environment:

Social:

GRI 201: Economic Performance

GRI 302: Energy

GRI 404: Training & Education

GRI 205: Anti-Corruption

GRI 303: Water

GRI 405: Diversity & Equal Opportunity

GRI 305: Emissions

GRI 403: Occupational Health & Safety

GRI 306: Effluents and Waste

GRI 413: Local Communities

Showed interest
to collaborate/
participate in future
CSR events

2017

GRI 307: Environmental Compliance

2017

Sustainability Report
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Optimizing

ENERGY AND EmiSSIONS
Nature has provided us with umpteen sources of
renewable and non-renewable energy. Despite
this, about 1.1 billion people or 14% of the global
population do not have access to electricity and
about 3 billion people rely on wood, coal, charcoal
or animal waste for cooking and heating*. The
sources of energy that we choose to use will impact
the planet in more ways than we know, making it
essential for us to choose and decide wisely.
Energy lies at the heart of the UN’s ‘2030
Agenda for Sustainable Development’
and the ‘Paris Agreement on Climate
Change’.
One of the 17 UN SDGs, SDG 7 – “ensure
access to affordable, reliable, sustainable

and modern energy for all” is a stand-alone SDG on
energy, highlighting importance of the optimized
and sustainable use of energy resources. The UN
states: “Energy is central to nearly every major
challenge and opportunity the world faces today. Be
it for jobs, security, climate change, food production or
increasing incomes, access to energy for all is essential.
Transitioning the global economy towards clean and
sustainable sources of energy is one of our greatest
challenges in the coming decades. Sustainable energy
is an opportunity – it transforms lives, economies and
the planet.”
Tristar understands and strongly agrees with using
energy wisely and sustainably. We are committed to
protect people and the environment through positive
economic contributions by optimizing our energy use.

.

The two major
sources of energy
consumption
across our
operations include
electricity used
within the office
and warehouse
premises and fuel
used by our fleet of
vehicles.

The sources of energy
that we choose to
use will impact the
Earth in more ways
than we know, making
it essential for us to
choose and decide
wisely.”

1.

2.

Electricity

FUEL

*The data has been sourced from the database of International Energy Agency, https://www.iea.org/energyaccess/database/
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Electricity has become an essential part of today’s economy.
Almost all businesses and industries rely heavily on the
availability of electricity.

Electricity

The table below shows the electricity consumption at our facilities across the globe. The electricity
consumption is maximum for UAE operations at 2,536 MWh, due to the presence of multiple operations
and high number of workforce.
2017

2016

2015

2,536

2,077

1,897

QATAR

45

44

47

TANZANIA

15

17

NA

GUAM

390

417

418

HAITI

0.16

0.25

39

KENYA

18

24

14

KSA

39

24

21

OMAN

90

90

171

7

7

NA

229

216

945

35

36

28

3,404

2,952

3,580

To further optimize our electricity consumption, we have retrofitted energy intensive equipment with
energy efficient units within our head office premises.

COUNTRIES

UAE

UGANDA
CAR
PakISTAN
TOTAL

The old air
conditioning units
have been replaced
with new and efficient
air conditioning
units at Tristar head
office. The new air
conditioning units are
equipped with energy
efficiency features
such as a timer for
automatic on/off
system which can
automatically switch
off the ACs during the
night when the offices
are not occupied.
Tristar consciously
uses energy star rated
electrical equipment
to optimize the energy
consumption in the
office.

ELECTRICITY Consumption (MWh)
Three years consecutive data was not available for South Sudan, DRC, Mali, Liberia, Kuwait and Somalia.

The two new
warehouses in the
UAE have been
developed in
accordance with
green building codes.
These are expected
to reduce the Energy
Use Intensity (EUI) of
the buildings through
several efficient
design features such
as efficient cooling
system, high Solar
Reflective Index (SRI)
surface and use of a
solar water heater at
our JAFZA warehouse.

At our South Sudan
operations, we have
replaced two existing
pumps with new and
efficient pumps for
our barge operation.

2015 data for Tanzania and Uganda were not available.

In 2017, UAE operations saw an increase in electricity consumption by 22%
compared to the previous year. This consumption is the total electricity
consumed at the head office, Warehouse 2, JAFZA warehouse and our staff
accommodation. The rise in electricity consumption in 2017 is attributed to
increased operations in the new warehouses and an increase in the number of
field staff recruits.

1,897
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MWh

MWh

2,077
MWh

2015
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We plan to conduct an energy audit for our offices and warehouses in the UAE during the next year to
better understand our energy footprint. Through the audit, we expect to receive recommendations
for adequate technical and organizational measures that will enhance the energy efficiency of our
buildings. The energy audit would focus specifically on the cooling system at our premises as 60-80%
of the energy is consumed by the cooling system due to the harsh climatic conditions of the UAE.

2,536

2016

2017

2017

2017
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Fuel

There are many complexities associated with moving and
storing fuel. We strive to overcome them while consuming
natural resources in a responsible manner.

Our operational business unit distributes and delivers goods to our clients through utilizing our fleet of
more than 1500 tankers. A majority of our vehicles run on diesel fuel. The diesel consumption for the last
three years are provided below:
2017

2016

2015

7,599

6,614

4,918

QATAR

222

204

198

TANZANIA

129

227

NA

GUAM

56

61

67

HAITI

136

158

178

1,005

1,320

1,500

937

1,488

1,063

8

8

8

KUWAIT

1,151

1,048

1,114

UGANDA

9

11

7

574

536

301

41

40

39

860

876

866

12,786

12,591

9,393

Maintaining a fuel efficient operation has both economic and environmental benefits. Measures
undertaken to optimize fuel consumption at Tristar are provided below:

COUNTRIES

UAE

KENYA
KSA
OMAN

CAR
PakISTAN
SOUTH SUDAN
TOTAL

Fuel efficient
tanker
Tristar’s Silver ECO
MR tankers are
fitted with fuel
saving equipment
such as propeller
boss cap fins, new
profile technology
propeller and
trim optimization
system.

FUEL Consumption (KL)
Three years consecutive data was not available for DRC, Mali, Liberia and Somalia.
2015 data for Tanzania was not available.

There is a significant increase in the consumption of fuel at our head office
in 2017 compared to previous years due to an increase in contracts and new
projects. To meet the expanding business needs, we purchased 30 additional
vehicles for our fleet. This is the main reason for the increase of about 8% fuel
consumption as compared to the previous year.

9,393
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KL

12,591
KL

2015

22

12,786

KL

2016

Fuel efficient fleet
We undertake
periodic
maintenance of the
vehicles including
use of high-end
synthetic engine oil
and maintaining
appropriate tire
pressure.

Awareness
campaigns
Our awareness
campaigns focus
on staff carpooling
and efficient
driving practices
to reduce fuel
consumption.

Route optimization
We have taken
steps such as GPS
mapping and
route tracking to
minimise the time
taken and distance
travelled by vehicles.

Tristar achieved another milestone in digital transformation strategy by introducing blockchain
technology to track the end-to-end warehousing and transportation processes. This new technology
which is being implemented in phases allows for the complete transparency in the supply chain that
had been previously difficult to achieve. Now the customer can get real-time information on the status
of the product. It has also led to a reduction in the usage of paper, elimination of human error, and the
ability to optimize warehousing manpower, scheduling and deliveries. Blockchain technology helps
in route optimization and load planning, thereby optimizing and reducing fuel consumption as well.

2017

2017

2017
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Global average temperatures have been continuously
increasing in the past few decades. The year 2016 was
the hottest year recorded since 1880.

The increase in global average temperature
is attributed to increasing concentration of
Greenhouse Gases (GHGs) in the atmosphere.
Over the last century, the combustion of fossil
fuels has increased the concentration of the
atmospheric GHGs, most of which is due to
human activities.
Tristar understands the responsibility on its
shoulders towards GHG mitigation and has been
measuring and managing its GHG emissions
since the last five years. While we are aware
that our business in providing logistical services
involves the consumption of a considerable
volume of fuel, we are taking steps towards GHG
emission reduction.

TOTAL GHG EMISSIONS (tCO2e)

We keep track of the amount of emissions
that are released from our operations. The two
sources of GHG emissions at Tristar are Fuel
consumption in vehicles (Scope 1) and Grid
electricity consumption at our offices (Scope 2).

31,008
35,861

36,592

37,646
28,696

35,094

1,785

1,498

2,312

2015

2016

2017

FUEL

Managing our footprint
We undertake ongoing measures to reduce
the GHG intensity of our operations. We strive to
achieve this by optimising our electricity and fuel
consumption. This year we continued our efforts
towards low carbon development through the
following initiatives:

Combating global warming and climate
change is also one of the UN Sustainable
Development Goals (Goal 13: climate action).
Governments across the globe are stepping up
their commitments to address climate change.
However, government action isn’t enough for
climate change mitigation. The private sector
has an important role to play in low carbon
development.

GHG EMISSIONS FROM FUEL (tCO2e)

The year 2017 was the warmest non-El Niño
year on record and witnessed extreme
weather events, such as the North Atlantic
hurricane season, monsoon floods in the Indian
subcontinent and continuing severe drought in
parts of East Africa.

GHG EMISSIONS FROM ELECTRICITY (tCO2e)

Emissions

28,696

35,094

Efficient Air Conditioners
We have replaced some of the air conditioners
at our head office with efficient air conditioners.
This has resulted in reduced cooling load of the
building thereby leading to savings in electricity
consumption and GHG emissions.

35,861

Route Optimization
UAE

20,206
15,024

KENYA

23,215
4,583

4,033

3,247

4,546

3,403
2,438

3,200
3,109

3,070
2,863
3,516
3,197

2015

2016

2017

KSA

Careful route planning is fundamental to the way
Tristar does business. This helps us in reducing
the distance travelled by vehicles and results
in reduction of fuel consumption as well as
corresponding GHG emissions.

KUWAIT
OTHERS

Solar Water Heater
We have installed a solar water heater at our JAFZA
warehouse which reduces the grid electricity
consumption and the resultant GHG emissions.

Food Waste Compost

1,785

2,312
1,282

1,498

Drive smoothly
Anticipate situations as far ahead as
possible to reduce braking and acceleration.
Maintain ample and safe distance from
the vehicle in front so that speed can be
regulated when necessary without the use
of brakes.
Step off the accelerator
When slowing down or driving downhill,
remain in gear but take the foot off the
accelerator as early as possible. This
activates the fuel cut-off switch, reducing
fuel flow to the engine.
Avoid excessive speed
Driving on higher speed greatly increases
fuel consumption.
Avoid and reduce idling
The engine should be turned off if the vehicle is
expected to be stationary for more than a minute.
Maintenance
Servicing the vehicles regularly maintains
engine efficiency and results in reduced
fuel consumption thereby reducing GHG
emissions.

UAE

901

1,194

463
219

347
106
144

325
112
154

2015

2016

2017

348

We have installed a food waste composting unit
at our head office. The food waste would have
otherwise been disposed to a landfill where it would
have resulted into methane emissions which is 25
times more potent GHG than carbon dioxide.

We train our drivers to enhance
fuel efficiency by adopting the
following precaution:

GUAM
CAR

A total of 93 trees were planted by Tristar on World
Environment Day to increase carbon sequestration.

Others

ELECTRICITY

GHG emissions have been estimated for 11 countries. The countries with considerable emissions have been presented separately
and the countries with minor GHG emissions have been provided together as ‘others’ in the graphs above.
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Embracing

Circular Economy
A sustainable approach to tackle
waste management is of utmost
importance to Tristar. We ensure
that we protect the environment

where we operate diligently
and implement various waste
management practices to the best
of our abilities.

We at Tristar head office, UAE,
manage the waste generated
through
our
operations
responsibly by adopting
the principles of circular
economy. These principles
extend beyond typical waste
management
practices.
Our waste management
strategies try to maximize the
value of the waste streams
by keeping the resources in

use for as long as possible,
and then by recovering and
regenerating products at
the end. We have classified
the waste generated at our
head office into five different
types depending upon waste
properties
and
disposal
method.
These
include
general office waste, sewage,
tires, liquid and solid waste.

In 2016, the world’s cities
generated 2.01 billion
tons of solid waste which
is expected to increase by
70% to 3.40 billion tons in
2050. Responsible waste
management is essential
for safeguarding health
and ecosystem.

.

General
Office
Waste

We at Tristar head
office, UAE, manage
Tires

the waste generated

Waste types at
UAE Head Office

through our
operations responsibly

id
Liqu te
Was

by adopting the
age

Sew

economy.”
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Responsible Waste Management
Solid Waste

General Office Waste
As part of our efforts to reduce the waste generated,
we undertook a waste characterization activity
to identify the waste type and their source at the
office. The major constituents included waste
paper towels, paper, single-use plastic bottles,
plastic cutlery, cardboard and food waste.
We firmly believe in reducing waste at the source,
which is a crucial part of our waste management
strategy. We aim to achieve this in 2018 by doing
away with the use of paper towels and single-use
plastic from our head office. The cardboard waste
which is not wet or contaminated with food or oil
is segregated and stored in a separate storage bin.

The stacked cardboard is then collected from
our premises by a third-party vendor for reuse/
recycling.
We also have a composting unit at our head office
to compost the food waste. The food waste is
converted into manure which is then used in the
greenspace within the office premises.
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lasting synthetic oils so that the frequency of filter
change is reduced.
The solid waste is disposed of through authority
approved waste management contractors.

To reduce the quantity of discarded oil filters, we
change oil only when necessary and use long-

Tires

Liquid Waste
The head office premises consist of the office
building, warehouse, workshop and tanker
washing area. The liquid waste generated from
the workshop includes used engine oil, antiknock
agents, and other solvents. All these liquids are
collected in a separate and secure container and
are disposed through authority approved waste
management contractors. To reduce the quantity
of waste oil and solvents, we change oil only when
necessary and use long-lasting synthetic oil for our
tankers. Use of long-lasting synthetic oil means
that we can operate our tankers for a longer
duration without changing oil frequently, leading
to reduced waste oil generation. Another source of
liquid waste within our premises is the wastewater
generated from tanker washing activities. In
order to safely treat the hazardous waste water
generated from the tanker washing process, we
have installed an Effluent Treatment Plant (ETP).

The solid waste generated from the workshop
consists mainly of used oil filters and discarded
metallic spare parts. The used oil filters have lead
plating and therefore we take utmost care in
segregating the waste so that it doesn’t get mixed
with the general waste stream. These discarded
waste materials are carefully stored in separate
bins based on their quantity and size, after being
thoroughly drained.

The treated water is then used for irrigation at
Tristar JAFZA premises. The sludge generated
from the ETP is stored in a separate tank and is
disposed of through authority approved waste
management contractors.
In 2017, the ETP at Tristar head office treated 1.73
million liters of wastewater. The installation of an
ETP showcases Tristar’s commitment towards
operating in an environmentally safe and
responsible manner.

Being one of the leading transportation and
logistics service providers in the country, our
vehicles are used almost non-stop throughout
the year. Therefore, the need for effective tire
maintenance is not only vital for our business but
also for our ‘Goal Zero’ – accident-free driving.
Tires are the most wearable parts of our fleet.
The worn-out tires that are no longer suitable for
use in our vehicles contribute to waste and are
stacked in a pile among old tires.

were re-grooved in our premises to contribute
to the productive life of our tires. The process is
similar to the manufacturing of a new tire where
the worn tread is buffed away and a new tread
is bonded to the tire body. Retreading tires
eliminate the substantial volume of tires being
sent to the landfill each year.

In 2017, a total number of 942 tires were scrapped
since they were either worn-out or were very old.
In our efforts to recycle and reuse as much as we
can, 409 tires were sent for retreading while some

Sewage
The sewage generated within our facility is stored
temporarily in a sewage tank. The sewage is then
sent to the municipality owned sewage treatment

2017

2017

plant through tankers. A huge quantity of treated
sewage effluent is used to irrigate the greenspace
within the city.
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optimizing

Water Consumption
Water is one of the most important resource on our planet
and an essential part of our existence. However, one in nine
people across the globe lack access to clean water. Water
scarcity along with water quality degradation are a major
challenge. The lack of clean water not only threatens human
health and the ecosystems but also presents as a major

concern for water resource sustainability. The United Nations
6th Sustainable Development Goal (SDG) – ‘Ensure availability
and sustainable management of water and sanitation for all’,
explicitly mentions the importance of providing clean and
safe water.

At Tristar, efficient water consumption along with
responsible wastewater treatment and disposal
are essential elements of our sustainable practices.
Our major operations are in the Middle East and
Africa regions, which are largely arid and semiarid zones. Being a responsible business, we
understand the importance of the management

of water resources within our premises. We aim to
promote healthier lifestyles and build awareness of
water consumption across all our units. The regular
awareness campaigns at Tristar also encourages
employees to instill sustainable living practice in
their daily lives.

.

At Tristar,
efficient water
consumption along
with responsible
wastewater treatment
and disposal is an

At our head office we have one main meter and four submeters to measure water consumption. Submetering helps us
track consumption and identify inefficiencies on daily basis.

essential element
of our sustainable
practices.”
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Water implicitly influences
other UN SDGs such as SDG
3 which is about ensuring
healthy lives and promoting
well-being for all ages.
Furthermore, SDG 15
stresses on the conservation
of freshwater ecosystems
and SDG 14 stresses
on the conservation of
oceans, seas, and marine
resources. These are directly
dependent on how water
resources are consumed,
treated and discharged.
Thus, attainment of
several UN SDGs is largely
dependent on sustainable
management of water
resources.

of global population does not have access to clean and safe drinking water.
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The water we consume in the GCC region
is produced mainly through the process of
desalination which is fossil fuel intensive and has
additional environmental impacts associated such
as greenhouse gas and other emissions. Managing
our carbon footprint is one of our prime focus areas
and the reduction in water use intensity of our
GCC operations can massively contribute towards
reducing our environmental footprint.
2017

The first step of managing any resource begins with
effective measurement and impact assessment.
We have put in place effective water consumption
monitoring and reporting mechanisms across all
our offices. Water consumption for the last three
years for our global operations are provided below
with the country-wise breakdown.

2016

The Tristar head office makes up a substantial proportion
of the water consumption in UAE. We have installed
four sub-meters at the head office to understand the
consumption pattern across different usage types. The
water consumption is recorded daily, and this helps
us in identifying any deviations in case of abnormal
consumption on a particular day or month. The pie chart
provides breakdown of water consumption at the head
office.

UAE

43,015

35,299

38,639

QATAR

1,000

904

1,200

125

150

NA

GUAM

2,868

5,392

3,901

HAITI

51

73

81

KENYA

20

20

-

KSA

1,134

550

360

LIBERIA

243

N.A

N.A

OMAN

2,100

2,542

274

KUWAIT

1,140

960

1,243

UGANDA

504

480

N.A

CAR

8,731

8,150

2,030

PakISTAN

259

425

370

SOUTH SUDAN

NA

NA

NA

OFFICE TOILET
GROUND STAFF TOILET
Vehicle washing

The water consumption data from our UAE operation
shows an increase of 22% in 2017 compared to the previous
year. The factors that led to the rise in water consumption
in 2017 are: commissioning of our new warehouse
facility in JAFZA, addition of new field and support staff
members, and the addition of new trucks to our fleet.
However, a decline in water consumption is noted in 2016
when compared to the previous year. This was because
one of our warehouses had to undergo a major renovation
thereby placing half of its operation at an external
location. It contributed to lower water consumption
as the warehouse was operating with minimal water
consumption for a period of approximately eight months.

South Sudan uses bore well

At Tristar, we continuously strive to integrate water efficiency measures within our operations and
monitor our water consumption on a periodic basis to ensure optimal usage of water. In line with GRI’s
materiality principle, we have prioritized water conservation and efficiency activities in the region where
we see the most significant impact. UAE operations consume about 70% of all water we utilize globally.
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head office.

Major proportion of water usage occurs in the toilets
amounting to about 62% of the total whereas almost 38%
of the water is used for washing tankers. An analysis of the
21 water fixtures of our washrooms revealed that 17 water
fixtures have flow rates lower than what is prescribed in
the local green building guidelines. The other four water
fixtures are expected to be replaced with efficient ones.
To monitor and reduce the water consumption for our
washing facility, we diligently follow a permit system
that helps in regulating the amount of water being used
for washing heavy vehicles. We also plan to conduct a
water audit of our head office to better understand the
distribution and efficiency of water consumption, which
will assist us in taking appropriate measures to make
Tristar’s operations less water intensive.

WATER Consumption (KL)

32

consumption at UAE

2015

COUNTRIES

TANZANIA

Breakdown of water

2017

2017
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Our People
Our people are the greatest strengths and assets of Tristar.
We are committed to providing our employees with an
environment that nourishes their growth and motivates
them to enhance their performance.

Multiple employee engagement programs such as Tristar’s
family day outings, Toastmasters club, sports activities and
annual staff parties are organized every year.

Our employees are our most treasured assets and
one of the key stakeholders of the company. We
highly value their feedback in order to improve
the policies and procedures. We conduct yearly
Employee Satisfaction Surveys across the
group and take their inputs into account while
formulating strategies for the next year. We
consider the development of our employees
important and provide them with periodic
training programs
to develop their skills

and also to keep them abreast with the
latest technological trends within our scope
of operations. These trainings are targeted
to enhance their skill sets and encourage
personal growth. Such practices also help the
company grow by meeting and exceeding the
expectations of our customers with increased
quality performance. We promote nationalization
by enabling people from local communities in the
countries where we operate to join our operations.

.

Our employees are our
most treasured assets
and one of the key
stakeholders of the
Tristar Oman staff after a cricket match

company.”

Our Business Ethics Policy is shared with all employees to gain their commitment to ensure all
our operations are managed in an ethical and responsible manner. The policy is inclusive of Tristar’s
commitment towards anti-corruption and protection of human rights. Our employees can report any
anti-corruption or human rights violation directly to the top management. During this reporting year, no
anti-corruption or human rights violations were reported.
The table on the following page demonstrates the diversity of our employees across different countries.
We are proud of our corporate culture which is based on the values of honesty, transparency, safety,
equal opportunity and diversity.
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oUR DIVERSE WORKFORCE

Investing in human health

Tristar’s diverse workforce comes from 27 nationalities who speak more than 30 languages.

As part of our Corporate Social
Responsibility, Tristar conducted a free
medical check-up on International
Seafarers Day in collaboration with
Fujairah Port Medical Centre and Fujairah
Port. Almost 400 seafarers were provided
with a free medical screening since they
are prone to certain diseases and health
hazards due to the nature of onboard
work, change in climatic conditions,
working hours and other factors. The
free medical screening included blood
pressure reading, calculation of BMI,
blood sugar testing, consultation for
chronic diseases, and free medication. As
a company with strong interests in the
shipping sector, we are committed to the
welfare of seafarers.

UAE

SOUTH SUDAN

KUWAIT

Indian

519

British

1

Bangladeshi

7

Egyptian

2

Emirati

1

Pakistani

2

Palestinian

1

Filipino

21

Kenyan

4

Bangladeshi

French

1

Ethiopian

2

Sri Lankan

8

Omani

4

Nepalese

2

Nepali

4

Pakistani

224

Palestinian

1

South Sudanese

1

Sri Lankan

19

Syrian

1

Afghan

3

Bahraini

1

Bangladeshi

32

Nepali

30

South Sudanese

86

107

CAR
Central African

132

Kenyan

1

Comorian

1

Bangladeshi

Micronesian

1

Indian

12

Haitian

22

TANZANIA
Indian

2
24

10

Indian

10

Kenyan

93

58

10

QATAR
12

Sri Lankan

2

Nepali

3

GUAM

Nepali

1

Chamorro

Indian

5

Filipino

7

Indian

2

Korean

1

Nigerian

1

Sudanese

1

Kenyan

1

Ugandans

18

OMAN
Omani
Expats

(Indian, Pakistani, Bangladeshi &
Sri Lankan)

KENYA

Indian

Indian

UGANDA

HAITI

Tanzanian

Indian

23
84

21

KSA
Paskistani

49

Saudi

7

Indian

26

Nepali

3

Sudanese

4

Jordanian

2

PAKISTAN
Pakistani

278

Al Jalila Foundation is a global healthcare
philanthropic
non-profit
charitable
organization that works towards promoting
medical education and research in the UAE.
Tristar has supported Al Jalila Foundation
since 2016. The Al Jalila Foundation has
awarded over AED 20 million for 76 research
projects and supported Emirati scientists
and students to train with international
fellowships at leading institutions in the
UK, USA and Japan. This investment has
resulted in bringing 277 scientists together
from around the world to further boost
scientific medical research in the UAE. It
has created training opportunities for
more than 200 young students and postdoctoral associates. Al Jalila Foundation
has also contributed to 151 publications in a
number of international scientific journals.

Dr Habiba Al Safar
from Khalifa University
Al Jalila Foundation Grant Recipient

“Inclusive of local, international & contracted workforce.”
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Walk, Lose Weight and Be Healthy CAMPAIGN

Tristar supports UN Global Logistics Cluster
and World Food Programme

A healthy lifestyle which is a combination of a balanced diet and
physical activity helps attain a healthy weight and reduces the
risks of chronic diseases, thereby promoting overall well-being.
A program named “Walk, Lose Weight and Be Healthy” was
organized in the UAE where almost 90 staff members recorded
their weight and were given wrist pedometers. After nine weeks,
it was recorded that all the participants had a combined total of
20,964,373 steps which was equal to 15,240 kilometers or 362 full
marathons. When the participants’ weight were reviewed after
the period of nine weeks, more than 55 kgs were lost. A total of
six participants were selected and categorized as Top Walkers and
Weight Losers and were awarded at the 2017 annual staff party.

A Logistics Capacity Assessment (LCA) is a source of information related to logistics infrastructure and services
in a given country; a tool for organizing that information in a standard way across multiple countries; and a
means of sharing that information both within the UN Global Logistics Cluster, the World Food Programme
(WFP) and with the humanitarian community globally. LCAs focus on countries or regions which are
deemed critical for supporting humanitarian
operations and at-risk countries where there
is a potential for a sudden onset emergency
that will require international humanitarian
intervention; for countries where the Logistics
Cluster or World Food Program (WFP) have
regular operations; and for countries where
humanitarian actors are present, but where
there is a lack of consolidated information
available concerning logistics infrastructure
and services.

tristar toastmasters club
Toastmasters is a powerful combination of a proven education program where participating members learn
how to speak comfortably in front of a group and receive an effective evaluation that helps them build skills
at a steady pace.
At Tristar, our Toastmasters club is a ‘Community
Club’ where meetings are held every second and
fourth Wednesdays with open access to all interested
employees. We have been a ‘Distinguished Club’
since 2013 and it was in the year 2016-2017 the club
became a ‘President Distinguished Club’ by achieving
9 Distinguished Club Performance goals. The club’s
mission is to provide a supportive and positive learning
experience in which members are empowered to
develop communication and leadership skills. From
young professionals to experienced managers, Tristar’s
Toastmasters club helps people from diverse backgrounds
become more confident speakers and leaders.

CAREER PROGRESSION At tristar
“I joined Tristar in 2015 as a field staff. In 2017, I was informed about
a position available as light vehicle driver. With the encouragement
and guidance of the Operations Manager, I applied for this position.
A driving test was conducted in October 2017 and upon meeting
the requirements for the position, I was promoted in November of
the same year. My constant mentors at Tristar include the Assistant
General Manager and the Customs Officer, JAFZA. I am also training
to apply for Hazmat Vehicle Driving. Tristar has always encouraged
me and given me the support to develop my skills. I would like
to thank Tristar for guiding me and for providing development
opportunities for its employees.”
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As a key logistics player in Somalia and
as part of our interest in supporting
humanitarian organizations, the Tristar
Logistics Emergency Team (LET) have worked
together with UN Global Logistics Cluster
and the WFP to provide critically important
information about fuel market capacity
and availability information for the Cluster’s
Somalia LCA. LCA’s are operational in nature
and concentrate on critical elements of the
supply chain links, such as fuel capacity and
availability information, port and airport
capacities, road and rail networks, storage
facilities, handling procedures, labor rates,
local transportation resources and other key
elements required for operational support.
The information provided by Tristar has been
included in the Logistics Cluster’s online
LCA tool. This information will contribute to
the Logistics Cluster’s overall emergency
response
preparedness
strategy
and
operations execution.
Logistics Emergency Teams (LETs) were formed as a partnership by four global logistics and transportation
companies: Agility, UPS, Maersk and DP World, facilitating a multi-stakeholder cooperation between the
private and public sector to provide humanitarian relief for large-scale natural disasters. In 2017, two Tristar
UAE employees: Mr. Karl Mason (Director of Business Development) and Mr. Zaheer Ul Haq Abbasi (HSE
officer) volunteered and underwent training to be part of the LET response team. The volunteers are equipped
to provide emergency support during large-scale natural disasters upon the request of the Global Logistics
Cluster.

Mr Laksiri Udayakumara

2017

2017
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Safety AT TRISTAR
Safety of employees and the community is of extreme
importance for Tristar. We ensure that the highest levels of
safety are adhered to when working at our sites, facilities and
across our logistic supply chain. Our safety performance is
enhanced due to an increased focus on leadership visibility,
frontline supervision, safety ownership, intervention, barrier
thinking and HSE online reporting.
Tristar aims to work towards
‘Goal Zero’ in alignment
with Dubai Police’s vision
for zero road fatalities per
100,000 population by 2020.
Our comprehensive ‘Near
Miss Reporting’ system has
helped us move forward
towards
achieving
this
vision, by helping us in
identifying and fixing the
problem before an incident
occurs. Near Miss Reporting
using online and offline
capturing modes have been
strategically placed across
our premises, to make it
easier for our employees to
report any unsafe condition
at the workplace. The
HSE committee regularly

Tristar’s HSE committee, chaired by the GM for HSEQ and
Sustainability and consists of representatives from HSE, road
and transport, workshop, warehouse and shipping divisions
meet monthly to assess the HSE performance and to take the
measures required for sustained improvement.
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2016

2015

7,486,914

5,507,273

5,297,600

Number of incidents

14

17

26

Number of fatalities

0

0

0

Number of occupational disease CASES

0

0

0

Number of LTI (injury)

1

3

0

Lost days

15

21

0

0.026

0.108

0

0

0

0

0.400

0.762

0

2017
Year

assesses these reports and
takes subsequent remedial
measures.

Man-Hours

We take the occurrences of
road traffic accidents or any
other incidents very seriously
and investigate the root
causes to prevent any such
incidents from happening
in the future. The occurrence
of any unfortunate incident
is
accurately
recorded,
investigated, and analyzed.
These details help us
to identify the need for
corrective
actions
and
gives us opportunities for
implementing
preventive
measures.

Injury rate
Occupational disease rate
Lost day rate

SAFETY PERFORMANCE INDICATORS
The data provided in the table above includes safety performance of our GCC operations.

Electrical Safety seminar

In order to better respond to emergency situations in the workplace, at sea and on the road, we have
prepared an extensive ‘Emergency Response Plan’. This plan enables us to coordinate and deal with
emergency situations that we might face in our day to day operation. To ensure effective implementation
of the emergency response plan, we have trained company personnel, stocked emergency response
equipment, and prepared drivers on how to handle emergency situations and post-response activities.
The roles and responsibilities of the individuals involved are clearly defined and documented for future
reference. Periodical Mega Emergency drills are conducted in coordination with the police, ambulance,
civil defense and port authorities.

40

Our relentless efforts in improving the safety performance of Tristar has resulted in zero fatalities and
a decreasing number of incidents, LTIs, lost days and injury rate. We are committed to improving our
performance in the coming years.

2017

In February 2017, a seminar on
‘Electrical Safety’ was conducted at the
head office and was attended by about
60 admin, operations and warehouse
staff from various locations in the UAE.
The main cause of home and industrial
fires were highlighted as electrical
malfunctions which could occur due
to improper maintenance of electrical
equipment. The seminar was followed
by a discussion on ‘How to protect
oneself and others from the hazards of
electricity’.

2017
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SAFETY AWARENESS SESSIONS

Mega Emergency Response Drill

The annual Tristar Safety Day
was celebrated across the group
network in April 2017 with the
theme “Think Safe, Work Safe. Be
Safe. From Safety Day to Every Day.”
The Safety Day coincided with the
International Labor Organization’s
World Day for Safety and Health
at Work on April 28. The theme
was set to significantly highlight
the importance of safety not
just as a one-day activity but as
an integral part of every action,
both on and off the job. The event
also witnessed a presentation on
cutting-edge technologies used
to ensure road safety operations.
Participants of the event included
internal and external stakeholders,
customers, suppliers and other
corporate friends.

Emergency response plans are an
essential component of workplace
safety. On April 12, The Emergency
Response (ER) readiness was
tested at our Warehouse 2 in
Jebel Ali Industrial Area No. 1. The
scenario was a tanker filled with
gas oil which had a leakage from
the discharge valve, which created
a fire and injured a Tristar driver
with serious burns. The fire alarm
was immediately activated by
a supervisor upon noticing the
fire. Participants included Dubai
Civil Defense (DCD), Dubai Police,
Dubai Ambulance, Shell-UAE and
Shell Oman. The de-briefing meeting was encountered with positive comments from DCD and Shell.
An appreciation certificate for organizing the ER drill with the customer was then awarded to Tristar by
the DCD General Manager.

Our group in Jebel Ali organized
several
Quarterly
Safety
campaigns including one held
at the Delhi Private School,
Jebel Ali in March 2017. Group
CEO Mr. Eugene Mayne led the
meeting which was attended
by Tristar managers, operations
personnel, customers, suppliers,
and almost 400 Tristar drivers
and ground staff. This quarterly
gathering included best practice
presentations on safe driving,
behavior based safety, tire safety
and vehicle safety. The event also
served as a platform of recognition
under the Drivers Professional
League (DPL) program for top
performing drivers based on their
best HSE performance during the
particular period.
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Tristar has organized various road safety and pedestrian safety
awareness sessions for the community through the long-term
partnership with the traffic department of RTA since 2014.
Tristar continued to work towards SDG 3, Good Health and Wellbeing through the promotion of our road safety campaigns in
the GCC in 2017 as well.
Tristar hosted a pedestrian safety initiative of the Roads and
Transport Authority (RTA) during the Gulf Traffic week in March
2017. Free medical check-up and refreshments were offered
to hundreds of employees and workers who took part in the
awareness campaign.
A workshop on ‘Be Responsible- Drive Safe’ was initiated as a
joint venture with the Dubai Chamber’s Center for Responsible
Business (CRB). This event was held in March 2017 and was
attended by managers and over a hundred commercial and
heavy-duty truck drivers.
The Middle East has the second highest road traffic fatality rate
in the world and road accidents are indicated to be the second
biggest killer after cardiovascular disease in the UAE. Hence,
promoting road safety campaigns is crucial for our vision of
achieving goal zero incidents.

The guidelines to check the overall ER preparedness of the company are as follows:

1

3

2

4

Perform headcount

Cool down of the

Provide first aid to

Government

to ensure safe

nearby stored product

the injured driver and

firefighters to put

evacuation.

that could otherwise catch

shift to hospital.

off tanker oil fire.

fire due to heat/flames of
burining tanker.

5

6

8

7

Stop product

Transfer remaining

Clean up the

Maintain internal

leakage from

product from

site and restore

and external

tanker after fire is

damaged tanker

safe working

communications

extinguished.

into empty tanker

conditions.

during the

and move to a safe

emergency.

place.

Annual safety day celebration at Tristar Uganda

2017

2017
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GRI Content Index
GRI
Standard

Disclosure

Page number(s) and/or
URL(s)

Stakeholder engagement

Omission
Part
Omitted

Reason

Explanation

102-40 List of stakeholder groups

Shareholders, Employees,
Customers, Suppliers,
Regulatory bodies and
NGOs

102-41 Collective bargaining agreements

Collective bargaining
agreements are not
currently permitted in the
UAE

GRI 101: Foundation 2016
General Disclosures
Organizational profile
102-1 Name of the organization
102-2 Activities, brands, products, and services

10

102-3 Location of headquarters

12

102-4 Location of operations

12

102-5 Ownership and legal form

12

102-7 Scale of the organization

10

102-9 Supply chain

102-10 Significant changes to the organization and its
supply chain

102-43 Approach to stakeholder engagement
102-44 Key topics and concerns raised

102-45 Entities included in the consolidated financial statements
102-46 Defining report content and topic Boundaries
102-47 List of material topics

Tristar’s supply chain
consists of suppliers of
our fleet, maintainance
services/parts and fuel

102-48 Restatements of information
102-49 Changes in reporting

None
24, 28, 32

102-12 External initiatives

37, 38, 39

102-50 Reporting period
102-51 Date of most recent report

102-52 Reporting cycle

37, 38, 39, 42

102-53 Contact point for questions regarding the report

Strategy
102-14 Statement from senior decision-maker

4
102-54 Claims of reporting in accordance with the GRI Standards

Ethics and integrity
102-16 Values, principles, standards, and norms of behavior

9

102-55 GRI content index

Governance
102-18 Governance structure
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16
15
17

Reporting practice

35-36

102-11 Precautionary Principle or approach

102-13 Membership of associations

102-42 Identifying and selecting stakeholders

Tristar is a subsidiary of
Agility, which owns the
majority of its shares

102-6 Markets served

102-8 Information on employees and other workers

GRI 102: General Disclosures 2016

Tristar Transport LLC

102-56 External assurance

8, 9

2017

2017

11
5
17
None
None
Calendar year 2017
The sustainability report
for the year 2016 was published in the year 2017
Annual
CSR@tristar-group.co
5
44
Tristar has not sought
external assurance of the
report
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GRI Standard

Disclosure

Page number(s)
and/or URL(s)

Omission
Part
Omitted Reason

Emissions
Explanation
GRI 103: Management
Approach 2016

Material Topics
GRI 200 Economic Standard Series
Economic Performance

GRI 103: Management
Approach 2016

GRI 201: Economic
Performance 2016

103-1 Explanation of the material topic and its Boundary

11

103-2 The management approach and its components

11

103-3 Evaluation of the management approach

11

201-1 Direct economic value generated and distributed

11

GRI 305: Emissions 2016

GRI 205: Anti-corruption
2016

103-1 Explanation of the material topic and its Boundary

35

103-2 The management approach and its components

35

103-3 Evaluation of the management approach

35

205-2 Communication and training about anti-corruption
policies and procedures

GRI 103: Management
Approach 2016

GRI 306: Effluents and
Waste 2016

All employees of Tristar
are provided with company’s Business Ethics
Policy. External training
on Anti corruption has
been planned during the
year 2018.

GRI 103: Management
Approach 2016

103-1 Explanation of the material topic and its Boundary

19

103-2 The management approach and its components

19

103-3 Evaluation of the management approach

20

302-1 Energy consumption within the organization

20

302-4 Reduction of energy consumption

21

GRI 307: Environmental
Compliance 2016

103-3 Evaluation of the management approach

24

305-1 Direct (Scope 1) GHG emissions

24

305-2 Energy indirect (Scope 2) GHG emissions

24

305-5 Reduction of GHG emissions

25

103-1 Explanation of the material topic and its Boundary

27

103-2 The management approach and its components

28, 29

103-3 Evaluation of the management approach

28, 29

306-1 Water discharge by quality and destination

28, 29

306-2 Waste by type and disposal method

28, 29

103-1 Explanation of the material topic and its Boundary

8, 44

103-2 The management approach and its components

8, 44

307-1 Non-compliance with environmental laws and
regulations

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components

40, 41

31,33
GRI 103: Management
Approach 2016

31, 32, 33

103-3 Evaluation of the management approach

32

303-1 Water withdrawal by source

32

303-3 Water recycled and reused

28

GRI 403: Occupational
Health and Safety 2016

GRI 303: Water 2016

Sustainability Report

During the reporting
period no non-compliance
with environmental laws
and regulations were
reported within Tristar’s
operations

Occupational Health and Safety
103-1 Explanation of the material topic and its Boundary

GRI 103: Management
Approach 2016

24, 28, 32

GRI 400 Social Standards Series

Water

46

25

103-3 Evaluation of the management approach

Energy

GRI 302: Energy 2016

103-2 The management approach and its components

Environmental Compliance

GRI 300 Environmental Standards Series

GRI 103: Management
Approach 2016

24

Effluents and Waste

Anti-corruption

GRI 103: Management
Approach 2016

103-1 Explanation of the material topic and its Boundary

2017

2017

103-2 The management approach and its components

37, 41, 42, 43

103-3 Evaluation of the management approach

41

403-2 Types of injury and rates of injury, occupational
diseases, lost days, and absenteeism, and number of
work-related fatalities

41
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Training and Education

GRI 103: Management
Approach 2016

103-1 Explanation of the material topic and its Boundary

35

103-2 The management approach and its components

35

103-3 Evaluation of the management approach

38

404-2 Programs for upgrading employee skills and transition
assistance programs
GRI 404: Training and
Education 2016

404-3 Percentage of employees receiving regular performance and career development reviews

38, 39

100% of Tristar
employees receive
regular performance
and career development
reviews

Diversity and Equal Opportunity

GRI 103: Management
Approach 2016

103-1 Explanation of the material topic and its Boundary

35, 36

103-2 The management approach and its components

35, 36

103-3 Evaluation of the management approach
GRI 405: Diversity and
Equal Opportunity 2016

405-2 Ratio of basic salary and remuneration of women to
men

36
Salary structure at
Tristar for particular
position is same irrespictive of gender. The
ratio is 1:1.

Diversity and Equal Opportunity

GRI 103: Management
Approach 2016

GRI 413: Local
Communities 2016

48

103-1 Explanation of the material topic and its Boundary

35

103-2 The management approach and its components

35

103-3 Evaluation of the management approach

36

413-1 Operations with local community engagement, impact
assessments, and development programs

37
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Accelerating
Growth for a
Sustainable
Future

2017

2017
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Tristar Group
Jebel Ali Industrial Area No.2, P.O. Box 51328, Dubai, UAE
Phone: +971 4 8997900, Fax: +971 4 884589
Email: : CSR@tristar-group.co
www.tristar-group.co

UAE | OMAN | KUWAIT | QATAR | KSA | PAKISTAN | HAITI | MAURITIUS | GUAM
KENYA | CENTRAL AFRICAN REPUBLIC | UGANDA | SOUTH SUDAN | liberia
DEMOCRATIC REpublic of congo | tanzania | somalia | mali

