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During the past year, AAK has seen some important progress within the sustain-
ability area. In our supply chains we have continued to build on our strong 
foundations of previous years, we have further reduced the environmental impact 
of our operations, and we have continued to educate and train our employees in 
different areas of sustainability. We are proud to share with you, in this annual 
sustainability report, these and other important achievements.





Sustainable growth is the key objective of our strategy and essential to our vision 

growth is about our responsibility towards all of our key stakeholders – the local 
communities where we operate, our customers, our employees, our investors, and 
our suppliers. We are working with a visual model for sustainable growth to guide 

model’s individual elements has been continuously developed.
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The United Nations Global Compact is an initiative for businesses that are 
committed to aligning their operations and strategies with ten universally accepted 
principles in the areas of human rights, labour, environment and anti-corruption. 
With more than 9,500 company members in 161 countries, the UN Global Compact is 
the world’s largest voluntary corporate sustainability initiative. The principles are:

Human Rights

 
Labour



Environment

Anti-corruption



Target 1.2: 
AAK contribution: 

Target 1.4: Equal right to economic resources, access to land, natural resources and banking
AAK contribution: 

Target 2.3: Increase productivity and income for smallholders
Target 2.4: Ensure sustainable agricultural practices
AAK contribution:  

Target 3.2: End preventable deaths of newborns and children under 5 years of age 
AAK contribution: 

Target 3.3: End communicable diseases
AAK contribution: 

Target 7.3: 
AAK contribution: 

Target 8.4: Decouple economic growth with destroying the environment 
AAK contribution: 

Target 8.6: Reduce the share of youth (15–24) not in education, training or employment
AAK contribution: 

Target 8.8: Protect labour rights and ensure stable working environments
AAK contribution: 

Target 8.10: Encourage and expand access to banking
AAK contribution: 



Target 9.1: Develop quality, reliable, sustainable and resilient infrastructure
Target 9.3: Increase the access of small-scale industrial and other enterprises to value chains and markets
AAK contribution: 

Target 12.3: Reduce food waste
AAK contribution: 

Target 12.5: Reduce waste
AAK contribution:  

Target 12.6: Integrate sustainability in reporting cycle
AAK contribution: 

Target 15.2: Stop deforestation. Reforest
AAK contribution: 

Target 16.5: Substantially reduce corruption and bribery in all their forms
AAK contribution: 

Target 17.16: Global multi-stakeholder partnerships
AAK contribution: 



We are pround to present AAK's global CSR achievements below in brief. The achieve-
 

Our Customers, Our Suppliers, Our Planet, Our People, and Our Neighbours.

achievements

Responsible shea training
 

87  

Sustainable sourcing

AAK Code of Conduct for Agents and Distributors
 

 82

CSR training
 83

Our Customers

achievements

Palm oil traceability 96
27

Palm oil compliance All  

all
5

Shea supply chain
 

10

Our Suppliers



achievementsOur Planet

2.2
Waste

 

achievementsOur People

0.8
1.2

Safety

achievementsOur Neighbours

Local engagement

Additional global CSR achievements 2017
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Our Customers covers all areas in which AAK interacts with customers. It includes 
products, product development, food safety, product information and market 
communication. Interaction with customers is based on sound business ethics and 
a deep understanding of the company’s responsibility for safeguarding customer 
brands. As a supplier of ingredients for some of the world’s best-known brands, 
AAK recognizes its role and its customers’ expectations and see these as key 
elements in the way the AAK company program is executed.

 
possible sustainability  





 

Material Safety Data Sheet 

Quality & Product Safety Sheet 

100  

 100 
 60 
 47 
 47 

1. Identification of the substance/preparation and of the company/undertaking

- Trade name:

TROPICAO™
- Producer:

AAK AB
+46 40 627 8300

AAK Sweden AB
+46 45 48 2000

AAK Denmark A/S
+45 87 30 6000

AAK UK Ltd
+44 14 8270 1271

AAK Netherlands BV +31 75 627 8400
AAK USA Inc.

+1 97 3344 1300
AarhusKarlshamn LatinAmerica S.A. +598 23 135 135AAK Malaysia SDN. BHD. +60 32 710 8493

AAK China Ltd.
+86 21 6466 7979

AAK Turkey Gida Sanay veTicaret Limited Sirket
+90 216 622 04 24AAK Miyoshi Japan Co. Ltd. +81 80 5641 6087

AAK do Brasil Indústria eComércio de Óleos VegetaisLtda.
+55 11 4431-0000

- Responsible department:
Chocolate and Confectionery

- Use of substance:
Food application

- Technical contact person:
Mr. Anders DedingTechnical Product Manager+45 87 306 409anders.deding@aak.com

2. Identification of Hazards- Critical hazards to humans and theenvironment: None.
3. Composition/Information on Ingredients
- Identity:

Oils, vegetable
- CAS no.:

68956-68-3
- EINECS no.:

273-313-5
- Substances presenting health hazards (R-

phrases): None.

1/5

TROPICAO™ HS 100Relating to EC 1907/2006Date of issue: 26-10-2015Revised on: 26-10-2015

M
at

er
ia

l S
af

et
y 

D
at

a 
Sh

ee
t

www.aak.com

y/undertaking

40 627 8300
5 48 2000
7 30 6000
4 8270 1271

627 8400
3344 1300
3 135 135

710 8493
466 7979
622 04 24

641 6087
31-0000

 

A tropical revolution in chocolate production

TROPICAO™



In interaction with customers, knowledge sharing is of great importance. AAK is 
focused on customer co-development where one important part is to run trials at 
the pilot plants at our customer innovation centers. This is done in order to offer 
the best possible solution for the customer. Both the AAK ACADEMY™ and our 
customer magazine Insight are useful tools for sharing knowledge and to give the 
latest information available. 

 
 
 

#5, November 2017

The Co-Development Company

Insight
 AAK Magazine

AAK – ready for China, pages 4–5Unlocking the potential of medical nutrition, pages 6–7Product spotlight: Flaked shortening, page 13



™  







AAK walks the sustainability talk

Relative performance of companies 
listed on the Nasdaq OMX Large Cap 
index. Graph taken from the report 
Walking the Talk, produced by Mistra 
Center for Sustainable Markets (Misum) 
at the Stockholm School of Economics.

10 silent walkers 34 talking walkers

33 silent low-performers 11 talking low-performers
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Our Suppliers covers activities related to the sourcing of raw materials needed 
by AAK in its production plants. AAK is a multi-oil company and the responsible 
sourcing of raw materials is the backbone of our business and a key element in 
our strategy. The combination of the right raw materials and our co-development 
approach is key to the wide range of solutions offered. AAK places equal emphasis 

Supplier Code of Conduct that, together with other policies, applies to AAK’s direct 
raw material suppliers worldwide.

 



Rapeseed and 
rapeseed oil

 

Palm oil Palm kernel oil 

Southern Europe

Olive oil Soya bean oil



Natural raw materials

Sunflower oil Shea kernels

 

Corn oil

 

Coconut oil



Shea

Traditional shea supply chain AAK's women groups supply chain

 

shea  
to AAK

 
 

AAKAAK



Ghana

Shea

Supplier 
Code of 
Conduct

AAK Shea



Somé Adèle, Secretary of the group Ignè, and 
Dabiré Elisabeth, Treasurer of the group
Village Dissin, Burkina Faso

Somé Christine
Président of the group Igné
Village Dissin, Burkina Faso



Mariam Ouedraogo
Member of the group Relwende
Village Niolo Niolo, Burkina Faso

Awa Ouedraogo
President of the group Relwende
Village Niolo Niolo, Burkina Faso

Fatoumata Ouedraogo
Member of the group Relwende
Village Niolo Niolo, Burkina Faso

Aude Traore
Program Manager, Burkina Faso

33–65% reduction of wood consumption 1,320 stoves completed in 2017 Up to 65% reduction of CO2 emissions







reports8 442

The Co-Development Company

AAK’s progress report  

on sustainable palm oil  

– August 2016

The Co-Development Company

AAK’s progress report  
on sustainable palm oil  
– February 2017

The Co-Development Company

AAK’s progress report  on sustainable palm oil  – August 2017

To mill Volumes 
from RSPO 
members

CSPO 
demand

AAK workshop

To plantation

Geospatial risk 
assessment

Desktop risk 
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Supplier 
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Palm Oil 
Policy

Mill 
engagement



Awang Basuni

Roshaidi Baung



Traditional coconut supply chain

 
 

 

 
 
 

 
 

AAK

AAK's direct sourcing supply chain









Soy 



Sustainable soy 

Thiago Ribeiro
Sourcing & Trading Manager,  
AAK South Latin America



Monitoring 
& Dialogue

Sharing & 
Partnerships

Monitoring
& Dialogue

Sharing &
Partnerships

UNGC principles & SDGs

CSR Policies & Codes

Global CSR Team

CSR Objectives and GRI

AAK 
Sustainable Growth

O
ur P

lanet

O
ur C

ustom
ers

O
ur N

eighbours

O
ur P

eople

O
ur S

uppliers



This focus area covers AAK’s impact on the environment in terms of consumption 
and emissions from our production plants. It is a top priority for us to minimize our 
use of natural resources and emissions per processed product even though our 
stronger focus on speciality drives a higher degree of processing. We have over the 
years been able to create strong improvement within areas such as GHG emissions, 
water consumption and waste treatment. 
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This focus area is about working life at AAK: how to remain an attractive work-
place for employees, and to make sure that everybody is healthy and safe. AAK’s 
employees are the company’s most important resource. With employees in many 

sourcing operations – AAK is a diverse company with many different job functions. 
Common to every employee is the company’s values and Code of Conduct, which 
govern the way in which business is conducted and how employees interact with 
each other and the company’s stakeholders.

 

 





 

Laura Schlebes
CSR Trainee
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This focus area covers activities that AAK initiates and engages in, be they local, 
regional, national or international, in order to play our part and act responsibly in 
society. Contributing to, and being part of, the community in which AAK operates 
is essential for maintaining a positive relationship with neighbours, politicians 
and authorities. Which community activities we engage in is dependent on what is 
relevant and adds most value to the local community. Through a commitment to 
community causes, AAK is also instrumental in creating a workplace with highly 
motivated employees who take pride in working for a company that makes a notice-
able difference.
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Materiality analysis

 
 



 
Shareholder activities

 The intention is that the Group’s annual Sustainability 
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Sourcing

Aarhus SE UK US

Morelia, 

Ghana

Mali

CEO and Executive Committee

Global CSR Manager

Management

 

 



AAK’s ambitions for 2018+ are presented below in brief. The ambitions are 
 

Our Customers, Our Suppliers, Our Planet, Our People, and Our Neighbours.

Our Customers

Our Suppliers

Our Planet

Our People

Our Neighbours





            Strategy and analysis

            Stakeholder engagement

Annually

           Governance
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 Ethics and integrity

 

   EC     Economic

   EN     Environment

 

 



   LA      Labour practices and decent work performance indicators

 

operation

 

   HR     Human rights

 

   SO     Society
 

 

   PR     Product responsibility
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Explore more at
www.aak.com
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