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THE COMMUNICATION ON ENGAGEMENT (COE) 

United for Education and Sustainable Futures) UESF 

Period covered by Communication on Engagement: Two (2) years 

From: June 2016 to June 2018 

 

Part I. Statement of Continued Support by the Chief Executive or equivalent  

Dear our stakeholders, 

I am pleased to confirm that United for Education and Sustainable Futures (UESF) reaffirms its 

support to the United Nations Global Compact and its Ten Principles in the areas of Human 

Rights, Labour, Environment and Anti-Corruption. This is our Communication of Engagement 

with the United Nations Global Compact. We welcome feedback on its content. 

In this Communication of Engagement, we describe the actions that our organization has taken 

to support the UN Global Compact and its Principles as suggested for an organization like ours. 

We also commit to sharing this information with our stakeholders using our primary channels 

of communication.  

 

Sincerely yours,  

 

 

 

 

 

 

Billy Batware 

President, UESF 
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Part II. Description of Actions 

 

UESF activities in the past two years (June 2016 – June 2018) were focused on the 

implementation of its flagship program – Youth Education Ambassadors (YEA Program). The 

YEA is implemented under the patronage of the Austrian UNESCO Commission and offers 

high school students from the ages of 15 to 18 the opportunity to learn about interdisciplinary 

international topic s that complement their regular classroom. The interactive program covers 

a theoretical part (workshops from November to March on Sustainable Development topics 

with a focus on education, environment, human rights, and poverty) and a practical part 

(summer of each year) involving a local or international internship at one of our partner 

organizations. Students are also provided with a personal development training to help them 

acquire personal skills that are vital as they prepare to become Education Ambassadors. 

The following workshops were conducted during the reporting period.  At the end of this 

document, pictures of the graduations and a graph on gender participation are provided.  

 

Education Workshop 

 

Objectives 

The YEA Education workshop aims to give participants the possibility to gain insight into the 

importance of education and the problems connected with it with a focus on Sustainable 

Development Goals (SDGs). The aim of this workshop is to attain the following goals: 

o To raise awareness in the participants for the importance of education 

o To explain the most important reasons for lack of education worldwide 

o To find ways and means in order to fight this problem 

Activities 

The two Education Workshops during the 

reporting period took place at the office of 

Teach for Austria1 

Austria on 10 November 2016 and 18 October 

2017. They started with a summary of the 

organization’s aims and activities. The main 

program of Teach for Austria was clearly 

identified. Afterwards, they explained the 

                                                           
1 http://www.teachforaustria.at/ 
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connection between Teach for Austria’s work and the United Nations Sustainable Development 

Goals (SDGs), in particular SDG number 4: „Ensure inclusive and quality education for all and 

promote lifelong learning.“ 

During the interactive part of the Workshop, the students were asked to split into groups. Each 

group chose one of the SDGs 4 topics and discussed it within their team for almost 15 minutes. 

Once they finished, they were asked to suggest any possible barrier towards the implementation 

of the goal in their groups. An interesting discussion was created by the participants. They 

engaged in the conversation and pointed out their own views and perspectives. At the end, they 

shared their ideas with the rest of the students and enjoyed learning from each other’s opinions. 

 

Poverty Workshop 

 

Objectives 

The main aim of the development lab is to introduce the YEA participants to the concept of 

development from two lenses – human development index and happiness planet index. 

 

Activities 

The poverty workshop took place at Südwind. 

The workshop focused on food and the 

creation of short video clips presenting issues 

related to the topic.  

The Workshop started with an introduction of 

the Sustainable Development Goals, in which the students, after looking at the video, had to 

describe each of them. After that, they were split up in two groups. The participants had to find 

links to food for every SDG and then discuss it altogether. 

Then, a video clip was shown without the sound. Students described the movie as a ‘sad story’. 

The clip was shown again with the sound, which slightly changed the story. The aim of that 

exercise was to show that ‘Poverty has many faces’ and that words can make a big difference 

in such a clip. 

http://www.un.org/sustainabledevelopment/education/
http://www.un.org/sustainabledevelopment/education/
http://www.un.org/sustainabledevelopment/education/
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Following that, the students had to create their own video clip related to food in about 30 

minutes. The first group, thanks to vegetables and objects representing people, illustrated a rich 

family throwing away a vegetable, considered to be too ugly. The poor family looked for their 

food in the trash and was super happy about being able to eat the same, but according to them 

beautiful, vegetable 

The second group presented a little play with Nestlé’s CEO as the main character. The 

businessman, seated in a fancy restaurant, was answering provocative questions as “Do you 

know how many lives you’ve taken” and answering, completely indifferent to those accusations 

without taking any responsibility. 

 

International Humanitarian Law Workshop 

 

Objectives 

The main goal of the International Humanitarian Law Workshop was to inform the students 

about the current situation of refugees in Austria and the contribution of the Red Cross.  

Activities 

The workshops on “International 

Humanitarian Law”, conducted by the 

Austrian Red Cross, took place at the 

headquarter of the Austrian Red Cross on 15 

of December 2016 and 29 November 2017. 

On December 2016, the workshop was held 

by Günter Stummer, responsible for 

International Relations at the youth section of 

the Austrian Red Cross. Mr. Günter Stummer started the workshop off by arising the question 

of how many refugees are really living in Austria. Pointing out that although about 800.000 

refugees crossed the Austrian border in 2015, Austria was and still continues to be just a “transit 

country” for them. Only about 5% of refugees coming to Austria are applying for asylum, while 

the rest continues to travel to another European country. The Austrian Red Cross is taking care 

of those who are staying in Austria and is e.g. in charge of the refugee camps. 
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But who is a refugee? While answering this question, Günter Stummer summarised the 

agreement of the Geneva Convention in 1951 and explained the difference between a refugee, 

a migrant and an internally displaced person. According to the Geneva Convention a refugee is 

a person, who left his home country because of well-founded fear of being persecuted for 

reasons of race, religion, nationality, membership of a particular social group or political 

opinion. Every nation has to grant asylum for every person, that is defined as refugee as 

described above. 

The students were really eager to learn more about the Geneva Convention and the 

implementation of it. Bringing up the topic of prejudices and their meaning for the situation of 

refugees in Austria started a heated discussion. 

Günter Stummer closed the workshop by reminding the students that every asylum seeker is a 

human being and no one should ever forget that. 

On the 29th of November 2017, the workshop provided an overview of the International 

Humanitarian Law with special attention to how it operates with armed conflicts and refugees.  

The first half of the workshop was an informative session of the role of the Red Cross during 

the war and the types of war crimes. There was a great discussion around the various forms of 

warfare and its regulations.  

The second half of the workshop was dedicated 

to the International Humanitarian Law and the 

Austrian laws on refugees. The students 

discussed the current issues of asylum seekers in 

Europe and how and why governments are 

responding in various ways. This workshop was 

not only an informative session to introduce the concept of Humanitarian Law, but also a chance 

to know the Red Cross and its role during war and conflicts. 

Environment Workshop 

 

Objectives  

The aim of the workshop was to arise the issues of climate change and discuss possible ways 

of implementing an environment friendly behaviour in the participants’ daily lives.  
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Activities 

The first Environment Workshop during the 

reporting period was conducted by Global 

2000, took place on 30 of January at the office 

of Global2000.   

The workshop started off by discussing the 

reasons for climate change. By summing up 

important facts about how much climate change already affects our lives, Victoria Dlugopolski, 

Global2000 team member, pointed out how much CO2 is produced by industry, agriculture or 

animals. Victoria illustrated how much resources are used up in the different parts of the world 

comparing one continent to the others. The students were “challenged” throughout the session 

to reflect on their eating habits, their purchasing behaviour as well as their attitude towards the 

public transport system. The students were very engaged during the entire workshop. Their 

engagement and questions showed that they are truly sensitized about the topic of climate 

change and already acting responsibly. 

To conclude the session, the students discussed their personal contribution for responsible use 

of (natural) resources and ways of improving it. 

The second Environment Workshop was the 

first in 2018 and took place at Urban 

Innovation Vienna on 11 January. It was all 

about Smart City Vienna, an initiative for 

climate action. After a welcoming 

introduction of Mrs. Drin Mühlmann, who is 

the Senior Expert at the Smart City Agency, all participants had the chance to proof their 

knowledge about Vienna´s infrastructure in a quiz performed in groups. Afterwards she gave 

an overview about the organisation and the connections to the city of Vienna, the local 

administration (MA 18) and about urban development in general. 

The Smart City Vienna framework strategy which defines goals for the development of a city 

that assigns priority to the issues of energy, mobility, buildings and infrastructure was 

introduced. It´s principle is to interlink quality of living, resources and innovation to achieve 
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their overall objective which is “the best quality of life for all inhabitants of Vienna, while 

minimizing the consumption of resources”. 

Since the initiative started in 2011, there were many changes since that time and UIV had to 

face new challenges. The lecturer created awareness about the difficulties of a huge institution 

which holds many different groups of interest. 

After this general overview the current projects were presented. One of the most popular ones 

is “Sag´s Wien” which is an application that replaces the so called “Bürgertelefon”. With this 

application it´s possible to report concerns, danger points or malfunctions to the Vienna City 

Administration at any time and place in the city. 

At the end of the workshop the students took the chance to ask some questions and finally the 

quiz was dissolved, and all the participants were rewarded. This workshop was entertaining and 

informative and provided deep insights into the organisation of UIV which belongs to Wien 

holding. 

Youth Entrepreneurship Workshop 

Objectives 

The main goal of the workshop was to give the students insights about the role of UNIDO in 

implementing youth entrepreneurship in different countries. It also aimed to increase their 

awareness about how UNIDO achieves the Sustainable Development Goals (SDGs) through its 

projects. 

Activities 

The first Youth Entrepreneurship workshop 

during the reporting period took place on 8 March 

2017 at the UNIDO Office (Vienna International 

Center). Matteo Landi welcomed everybody and 

began his presentation by giving introducing the 

SDGs. Subsequently, he explained what exactly 

UNIDO does as a specialized agency of the UN.  

On to the main topic of the workshop, he explained UNIDO’s approach in implementing Youth 

Entrepreneurship to different countries. They do not only help the youth but also women. To 
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make it clearer for the participants, he gave an example of what he has been working on. The 

country of Ethiopia was a challenging case because of the reluctance of government’s financial 

support for youth/women to develop their enterprise. UNIDO’s role in implementing a project 

to help Ethiopia’s youth/women in terms of entrepreneurship are the following: UNIDO works 

with the specific government ministries; funds on adding entrepreneurship in school 

curriculum; develops business idea; initiates competitions for aspiring entrepreneurs; contacts 

local and international entrepreneurs; and finally develops an enterprise for the youth/women. 

All these and other process were mostly technical in details. Nonetheless, he was able to explain 

such processes in simple terms so that the students were able to understand them. 

To conclude the workshop, Matteo Landi presented again the SDGs in more detail by showing 

a picture for every goal. These pictures showed UNIDO’s projects that were successfully 

implemented in countries like Ethiopia, Serbia, Tunisia, Zambia, and others. Towards the end 

of the workshop, the students asked various questions about youth entrepreneurship, UNIDO 

in general, among others. He was quite challenged to answer some of the questions, but he was 

glad that the students were very interested in knowing more. After the workshop, students, 

organizers, and other participants of the workshop all went to the UN lobby to have a group 

picture taken. 

The second workshop was held on the 12th of February also at UNIDO. After a short 

introduction of UNIDO we got more information about the structure of UNIDO and the UN 

system, which turned out to be very complex. The students learned more about the term “social 

entrepreneurship”, which stands for entrepreneurships which recognize a social problem and 

use entrepreneurial principles to organize, create, and manage a venture to make a positive 

social change. 

 

Whereas a business entrepreneur typically measures performance in profit and return, a social 

entrepreneur focuses on creating social capital. 

The Students formed small groups and invented their own projects, based on selected SDGs 

and gave presentations with a lot of enthusiasm. This creative process leaded to exciting 

discussions. 
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In conclusion Mr. Božović asked the students to share their intentions for participating the YEA 

program. He encouraged them to get active, the sooner the better and introduced AIESEC which 

is a is a global platform for young people to explore and develop their leadership potential. 

Human Rights Workshop 

Objectives 

The main goal of the Human Rights Workshop is to give participants of the YEA program basic 

ideas on the issues related to human rights, with a focus on the rights of children and refugees. 

Activities 

The two workshops took place at the office of 

the United Nations High Commissioner for 

Refugees (UNHCR) in Vienna in November 

2017 and November 2018. They focused on the 

work of UNHCR which is responsible for 

protecting the rights of refugees, forcibly 

displaced people, and stateless people as 

defined under the Geneva Convention.  

The term refugee was defined. It is used a lot 

in media and casual conversation, but the term 

refugee is actually very specifically defined in 

the Geneva Conventions as somebody who has a well-founded fear of being persecuted for 

reasons of race, religion, nationality, membership of a particular social group or political 

opinion, is outside his/her country of nationality, and is unwilling or unable to be protected by 

that country.  

The facilitator also explained the term internally displaced people (IDPs), who are not by 

definition refugees because they are not outside their country of nationality, but who may have 

had to unwillingly move due to war, natural disaster, or political reasons. Finally, the facilitator 

explained that poverty is also not included in the definition of refugee, so fleeing one’s home 

due to poverty does not allow for refugee status. This is why people differentiate between 

refugees and economic migrants, but it is not entirely clear why this distinction should exist and 

should possibly be questioned more. 
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Gender Equality Workshop 

Objectives 

The objective of the workshop was to introduce the concept of gender inequality to 

participants: what it means, what it implies and how influences people’s lives. 

Activities 

The last workshop of 2017 was held at the Vienna 

International Center on Gender Equality which 

was presented by the ‘He for She’ group in 

Vienna. 

The speakers explained the evolution of Women’s 

Rights and the eradication of the education gap, 

especially in Austria in the past century. Afterwards, the students tested this information with 

a game. The main idea was to understand the meaning of being ‘privileged’ which helped 

students to better understand how someone’s family background, race and gender could 

influence their future and their position in the society. The next activity was conducted in groups 

where the students discussed how society, government, family and education can change the 

gender gap and make us closer to an equal society. 
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2017 and 2018 graduations 

 

Class of 2017-2018 

 

Class of 2016-2017 

 

Part III. Measurement of outcomes 

 

Since the last report (2014-2016), the number of students graduated from the YEA program has 

increased from 26 to 50. The percentage of female participants remains at over 70% compared 

to less than 30% male. We have diversified the workshops to introduce international 

humanitarian law and gender equality. As a result of this diversification, UESF added the 

Austrian Red Cross, Smart City Wien, UNODC, Whathadu, and ‘He for She’ to its list of 

partners. UESF also has maintained partnerships with its main partners: Austrian Commission 

for UNESCO, UNHCR, UNIDO, and Teach for Austria. 
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