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MESSAGE FROM
THE SENIOR CHAIRMAN
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GRI CONTENT INDEX c¢Ri102-55
GRI 102: GENERAL DISCLOSURES 2016

DISCLOSURES | PAGE/WEBSITE EXTERNAL ASSURANCE DISCLOSURES PAGE/WEBSITE EXTERNAL ASSURANCE
Organizational Profile Reporting Practice
10241 Name of the organization o Our Business - 102-45 Entities included in the consolidated financial statements o Our Business -
o About this Report ® Reporting Boundary
102-2 Activities, brands, products, and services o Our Business - 102-46 Defining report content and topic Boundaries o Materiality Assessment -
102-3 Location of headquarters @ Business Overview - 102-47 List of material topics e List of Material Issues -
102-4 Location of operations ® Business Overview - 102-48 Restatements of information In 2017, we discontinued reporting GRI -
® Our Business 308-2 and GRI 414-2 as our supplier audit
102-5 Ownership and legal form o Our Business - program is set to be completed by 2020.
102-6 Markets served ® Business Overview - We will report the abovementioned GRI
® Our Business indicators again once the result of the
102-7 Scale of the organization e 2017 Highlights - program has been confirmed.
® Business Overview 102-49 Changes in reporting e About this Report -
102-8 Information on employees and other workers e Appendix 102-50 Reporting period e About this Report -
102-9 Supply chain @ Responsible Supply Chain Management 102-51 Date of most recent report e About this Report -
102-10 Significant changes to the organization and its supply chain o About this Report 102-52 Reporting cycle e About this Report -
102-11 Precautionary Principle or approach o Climate Change Management 102-53 Contact point for questions regarding the report o Materiality Assessment -
o \Water Stewardship e About this Report
10212 External initiatives e Stakeholder Engagement 102-54 Claims of reporting in accordance with the GRI Standards e About this Report -
10213 Membership of associations e Stakeholder Engagement - 102-55 GRI content index e GRI Content Index -
102-56 External assurance e About this Report -
Strategy
102-14 Statement from senior decision-maker o Message from the Senior Chairman
o Message from the Chairman
o Message from the CEO MATERIAL TOPICS
102415 Key impacts, risks, and opportunities o Message from the Senior Chairman GRI STANDARD | DISCLOSURES PAGE/WEBSITE OMISSION/ NOTE EXTERNAL ASSURANCE

Ethics and Integrity

102-16 Values, principles, standards, and norms of behavior

10217 Mechanisms for advice and concerns about ethics
Governance

102-18 Governance structure

102-20 Executive-level responsibility for economic, environmental,

and social topics

Stakeholder Engagement

102-40 List of stakeholder group

102-41 Collective bargaining agreements
102-42 Identifying and selecting stakeholders
102-43 Approach to stakeholder engagement
102-44 Key topics and concemns raised

o Message from the Chairman
e Message from the CEO

o Our Business

o Climate Change Management
o \Water Stewardship

e Sustainability Milestone
o Six Core Values
o C.P. Excellence
e Corporate Governance

o Sustainability Governance
e Corporate Governance
e Sustainability Governance

e Stakeholder Engagement
e Human Rights and Labor Practices
e Stakeholder Engagement
e Stakeholder Engagement
e Stakeholder Engagement

Economic Performance

GRI 103
Management
Approach
2016

GRI 201:
Economic
Performance
2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

201-1 Direct economic value generated and distributed

Indirect Economic Impacts

GRI 103
Management
Approach
2016

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

203-1 Infrastructure investments and services supported

203-2 Significant indirect economic impacts

e Sustainability Milestone
e Sustainability Milestone
e Sustainability Milestone

2017 Highlights

e Social Impact
e Education
® [nnovation
e Social Impact
e Education
® [nnovation
e Social Impact
e Education
® [nnovation
e Social Impact
e Education
e Social Impact
e Education
® [nnovation
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GRI STANDARD | DISCLOSURES | PAGE/WEBSITE OMISSION/ NOTE EXTERNAL ASSURANCE
Anti-corruption
GRI 103 103-1 Explanation of the material topic and its Boundary e Corporate Governance
Management 103-2 The management approach and its components e Corporate Governance
Approach 103-3 Evaluation of the management approach ® Corporate Governance
2016
GRI 205: 205-2 Communication and training about anti-corruption e Corporate Governance
Anti-corruption | policies and procedures
Energy
GRI 103 103-1 Explanation of the material topic and its Boundary o Climate Change - -
Management Management
Approach 103-2 The management approach and its components o Climate Change - -
2016 Management
103-3 Evaluation of the management approach o Climate Change - -
Management
GRI 302: 302-1 Energy consumption within the organization e Appendix - -
Energy 2016 302-3 Energy intensity e Appendix - -
302-4 Reduction of energy consumption e Appendix - -
Water
GRI 103 103-1 Explanation of the material topic and its Boundary ® \Water Stewardship -
Management 103-2 The management approach and its components ® \Water Stewardship - -
Approach 103-3 Evaluation of the management approach o \Water Stewardship - -
2016 303-1 Water withdrawal by source e Appendix - v
GRI 303 303-3 Water recycled and reused e Appendix - -
Water 2016 ® Fcosystem &
Biodiversity Protection
Biodiversity
GRI 103: 103-1 Explanation of the material topic and its Boundary ® Fcosystem & - -
Management Biodiversity Protection
Approach 103-2 The management approach and its components ® Ecosystem - -
2016 Biodiversity Protection
103-3 Evaluation of the management approach ® Fcosystem & - -
Biodiversity Protection
GRI 304: 304-3 Habitats protected or restored ® Fcosystem & - -
Biodiversity Biodiversity Protection
2016
Emissions
GRI 103: 103-1 Explanation of the material topic and its Boundary o Climate Change -
Management Management
Approach 103-2 The management approach and its components o Climate Change - -
2016 Management
103-3 Evaluation of the management approach o Climate Change - -
Management
GRI 304: 305-1 Direct (Scope 1) GHG emissions e Appendix Direct GHG emissions from v
Biodiversity stationary combustion of CP
2016 ALL Public Company Limited

are not available because our

data collection system is under

standardization. This data
will be available in the next
reporting period.

nAuuIN

GRI STANDARD | DISCLOSURES | PAGE/WEBSITE OMISSION/ NOTE EXTERNAL ASSURANCE
305-2 Energy indirect (Scope 2) GHG emissions e Appendix - v
305-4 GHG emissions intensity o Appendix - .
305-5 Reduction of GHG emissions o Appendix - B

Effluents and

GRI 103
Management
Approach
2016

GRI 306:
Effluents and
Waste 2016

Supplier Envi

GRI 103
Management
Approach
2016

GRI 308:
Supplier
Environmental
Assessment
2016

Employment

GRI 103
Management
Approach
2016

GRI 401:
Employment
2016

Occupational

GRI 103:
Management
Approach
2016

Wastes

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

306-1 Water discharge by quality and destination

306-2 Waste by type and disposal method
ronmental Assessment

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

308-1 New suppliers that were screened using
environmental criteria

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

401-1 New employee hires and employee turnover

Health and Safety

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components

103-3 Evaluation of the management approach

o Climate Change
Management

o Climate Change
Management

o Climate Change
Management

e Appendix

e Appendix

e Fcosystem &
Biodiversity Protection
® Ecosystem &
Biodiversity Protection
® Fcosystem &
Biodiversity Protection
e Fcosystem &
Biodiversity Protection

e Human Rights and
Labor Practices

e Human Rights and
Labor Practices

® Human Rights and
Labor Practices

o Appendix

o Human Rights and
Labor Practices

e Human Rights and
Labor Practices

e Human Rights and
Labor Practices

As this is our first global report,
we are still in the process of
data collection. To avoid data
discrepancies, we were only
able to provide total amount of
water discharge and discharge
by destination. We will report
water discharge by quality in
the next reporting period.
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GRI STANDARD | DISCLOSURES PAGE/WEBSITE OMISSION/ NOTE EXTERNAL ASSURANCE
Occupational Health and Safety
GRI 403: 403-2 Types of injury and rates of injury, occupational e Appendix Rates of injury and number v
Occupational | diseases, lost days, and absenteeism, and number of of work-related fatalities for all
. workers of True Corporation
Health and work-related fatalities

Safety 2016

Training and

GRI103:
Management
Approach
2016

GRI 404:
Training and
Education
2016

Human Right

GRI 103
Management
Approach
2016

GRI 412:
Human Rights
Assessment
2016

Education

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

404-1 Average hours of training per year per employee

s Assessment

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

412-1 Operations that have been subject to human rights
reviews or impact assessments

Local Communities

GRI 103
Management
Approach
2016

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

® | eadership and
Human Capital
Development

® | eadership and
Human Capital
Development

® | eadership and
Human Capital
Development

e Appendix

e Human Rights and
Labor Practices

e Human Rights and
Labor Practices

e Human Rights and
Labor Practices

e Human Rights and
Labor Practices

e Social Impact

® Health and Well-being

e Education

o \Water Stewardship

® Ecosystem &
Biodiversity Protection

e Responsible Supply
Chain Management

® Social Impact

o Health and Well-being

e Education

® \Water Stewardship

Public Company Limited, C.P.
Land Public Company Limited
and CPRAM (Ladkrabang) Co.,
Ltd. are not available because
our data collection system is
under standardization. This
data will be available in the next
reporting period.

We are in the process of
developing human rights due
diligence process for the
whole group and have only
started tracking human rights
grievance in 2017.
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PAGE/WEBSITE

OMISSION/ NOTE
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EXTERNAL ASSURANCE

Local Communities

GRI 413: Local
Communities
2016

Supplier Envi

GRI 103:
Management
Approach
2016

GRI 414
Supplier Social
Assessment
2016

103-3 Evaluation of the management approach

413-1 Operations with local community engagement,
impact assessments, and development programs

ronmental Assessment

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

414-1 New suppliers that were screened using social
criteria

Product and Service Labelling

GRI 103:
Management
Approach
2016

GRI 417:
Marketing and
Labeling 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

417-1 Requirements for product and service information
and labeling

Healthy and Affordable Food

GRI 1083:
Management
Approach
2016

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

® Ecosystem &
Biodiversity Protection

® Responsible Supply
Chain Management

e Social Impact

o Health and Well-being

e Education

o \Water Stewardship

® Ecosystem &
Biodiversity Protection

@ Responsible Supply
Chain Management

® Social Impact

o Health and Well-being

e Education

® \Water Stewardship

® Fcosystem &
Biodiversity Protection

e Responsible Supply
Chain Management

e Fcosystem &
Biodiversity Protection
® Ecosystem &
Biodiversity Protection
® Ecosystem &
Biodiversity Protection
e Fcosystem &
Biodiversity Protection

® Health and Well-being
e Health and Well-being
® Health and Well-being

e Health and Well-being

® Health and Well-being
® [nnovation
e Health and Well-being
® [nnovation
o Health and Well-being
® [nnovation

All (100%) business groups
implemented local community
engagement and development
programs. All operations

are also subject to impact
assessment if required by law.
In 2017, the operations imple-
mented impact assessments
accounted for 100%.
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UNITED NATIONS GLOBAL COMPACT

COMMUNICATION ON PROGRESS - ADVANCED LEVEL
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UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS
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CRITERION | DESCRIPTION PAGE
1 The COP describes mainstreaming into corporate functions and business units 54 - 63, 74 - 76, 78 - 83, 85, 88, 90, 92, 94, 96
- 97, 101, 104, 1086, 146, 170, 190, 197,
199 - 204, 207
2 The COP describes value chain implementation 80, 86 -89, 93, 117, 120, 146, 150 - 151,
163 — 165, 229, 242, 244 — 247, 249, 268 - 274
3 The COP describes robust commitments, strategies or policies in the area of human rights 86, 88 — 89, 269
4 The COP describes effective management systems to integrate the human rights principles 85 - 90, 92, 94, 245, 267 - 268
5 The COP describes effective monitoring and evaluation mechanisms of human rights integration 83, 85, 95, 267, 269
6 The COP describes robust commitments, strategies or policies in the area of labor 86, 88 — 89, 106, 245
7 The COP describes effective management systems to integrate the labor principles 82 - 83, 85 - 87, 267, 269
8 The COP describes effective monitoring and evaluation mechanisms 268 - 269
of labor principles integration
9 The COP describes robust commitments, strategies or policies in the area 56 — 57, 211 — 212, 228, 241 — 242, 245, 268
of environmental stewardship
10 The COP describes effective management systems to integrate the environmental principles 212, 214 — 215, 229, 244, 269
" The COP describes effective monitoring and evaluation mechanisms 245, 261, 269, 272
for environmental stewardship
12 The COP describes robust commitments, strategies or policies in the area of anti-corruption 77,80
13 The COP describes effective management systems to integrate the anti-corruption principle 80 - 81,83
14 The COP describes effective monitoring and evaluation mechanisms for the integration 83
of anti-corruption
15 The COP describes core business contributions to UN goals and issues 55,64 — 65, 68, 72, 84, 98, 112, 129, 132, 153,
166 - 157, 174, 188, 210, 226, 240, 250,
258 - 263, 266
16 The COP describes strategic social investments and philanthropy 10, 132 - 155, 166 - 187, 233, 238 — 239,
246 - 260, 262 - 263, 270 - 276
17 The COP describes advocacy and public policy engagement 81,128 - 129, 186 - 187
18 The COP describes partnerships and collective action 81, 128 - 129, 142 - 145, 1563, 167 - 168, 177,
180 — 181, 188, 186 — 187, 207, 244, 249 - 254,
258 - 263, 272 - 273
19 The COP describes CEO commitment and leadership 8-9
20 The COP describes Board adoption and oversight 41,89, 74 - 76, 79 - 80, 83, 106, 134, 164, 190
21 The COP describes stakeholder engagement 64 - 65, 83, 112 - 129, 215, 231, 269

GOAL | DESCRIPTION CHAPTER
1 End poverty in all its forms everywhere e Social Impact
o Climate Change Management
2 End hunger, achieve food security and improved nutrition and promote sustainable agriculture ® Health & Well-being
o Climate Change Management
3 Ensure healthy lives and promote well-being for all at all ages e Human Rights & Labor Practices
o Health & Well-being
4 Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all e Human Rights & Labor Practices
® [eadership & Human Capital
Development
e Education
5 Achieve gender equality and empower all women and girls e Human Rights & Labor Practices
6 Ensure availability and sustainable management of water and sanitation for all e \Water Stewardship
e Ecosystem & Biodiversity Protection
7 Ensure access to affordable, reliable, sustainable and modern energy for all e Climate Change Management
8 Promote sustained, inclusive and sustainable economic growth, full and productive employment e Human Rights & Labor Practices
and decent work for all e Social Impact
e Education
e |nnovation
e \Water Stewardship
9 Build resilient infrastructure, promote inclusive and sustainable industrialization and foster innovation ® |nnovation
10 Reduce inequality within and among countries e Human Rights & Labor Practices
e Social Impact
" Make cities and human settlements inclusive, safe, resilient and sustainable o Climate Change Management
12 Ensure sustainable consumption and production patterns e Corporate Governance
e Human Rights & Labor Practices
e Climate Change Management
e Fcosystem & Biodiversity Protection
e Responsible Supply Chain Management
13 Take urgent action to combat climate change and its impacts e Climate Change Management
14 Conserve and sustainably use the oceans, seas and marine resources for sustainable e Fcosystem & Biodiversity Protection
development
15 Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably manage e Ecosystem & Biodiversity Protection
forests, combat desertification, and halt and reverse land degradation and halt biodiversity loss
16 Promote peaceful and inclusive societies for sustainable development, provide access to justice e Corporate Governance
for all and build effective, accountable and inclusive institutions at all levels e Human Rights & Labor Practices
e Stakeholder Engagement
® Responsible Supply Chain Management
17 Strengthen the means of implementation and revitalize the global partnership for sustainable e Climate Change Management

development

Water Stewardship
Ecosystem & Biodiversity Protection
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Lloyd's Register
LRQA
LRQA Assurance Statement

Relating to Charoen Pokphand Group Co., Ltd.’s Sustainability Report for the
calendar year 2017

This Assurance Statement has been prepared for Charoen Pokphand Group Co., Ltd.in accordance with our contract but is intended for the
readers of this Report.

Terms of Engagement

Lloyd’s Register Quality Assurance Ltd. (LRQA) was commissioned by Charoen Pokphand Group Co., Ltd. (CPG) to provide independent
assurance on its Sustainability Report for the calendar year 2017 (“the Report”) against the assurance criteria below to a limited level of
assurance and at the materiality of the professional judgement of the verifier using LRQA’s verification approach. LRQA’s verification
approach is based on current best practice and uses the principles of AA1000AS (2008) - Inclusivity, Materiality, Responsiveness and
Reliability of performance data and processes defined in ISAE3000.

Our assurance engagement covered CPG’s operations and activities in Thailand, including its subsidiary companies and specifically the

following requirements:

e Confirming that the Report is in accordance with GRI standards and Core option, and

e  Evaluating the reliability of data and information for selected specific standard disclosures: Total water withdrawal by source (GRI 303-1);
Direct GHG emissions (GRI 305-1) — combustions only; Energy indirect greenhouse gas emission (GRI 305-2) and Types of injury and
rates of injury, occupational diseases, lost days, absenteeism and number of work-related fatalities (GRI 403-2) only.

Our assurance engagement excluded the data and information of CPG’s operations and activities outside of Thailand.

LRQA’s responsibility is only to CPG. LRQA disclaims any liability or responsibility to others as explained in the end footnote. CPG’s
responsibility is for collecting, aggregating, analysing and presenting all the data and information within the Report and for maintaining
effective internal controls over the systems from which the Report is derived. Ultimately, the Report has been approved by, and remains the
responsibility of CPG.

LRQA’s Opinion

Based on LRQA's approach nothing has come to our attention that would cause us to believe that CPG has not:
e Met the requirements above

e  Disclosed reliable performance data and information for the selected specific standard disclosures

e Covered all the issues that are important to the stakeholders and readers of this Report.

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the professional judgement of the
Verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement. Limited
assurance engagements focus on aggregated data rather than physically checking source data at sites.

LRQA’s Approach

LRQA’s assurance engagements are carried out in accordance with LRQA’s Report Verification procedure. The following tasks though were

undertaken as part of the evidence gathering process for this assurance engagement:

e  Assessing CPG’s approach to stakeholder engagement to confirm that issues raised by stakeholders were captured correctly. We did
this by reviewing documents and associated records.

e Reviewing CPG'’s process for identifying and determining material issues to confirm that the right issues were included in their Report
and updated overtime. We did this by benchmarking reports written by CPG and its peers to ensure that sector specific issues were
included for comparability.

e  Auditing CPG’s data management systems to confirm that there were no significant errors, omissions or mis-statements in the Report.
We did this by reviewing the effectiveness of data handling processes and systems, including collaborating information from third party
assurance engagements done for CPF, CP All and TRUE. We also spoke with key people in various facilities responsible for compiling
the data and drafting the Report.

This document is subject to the provision on page 2.

Lloyd's Register
LRQA

e  Sampling of evidences presented at CP Land Bangkok and CPPC Rayong, to confirm the reliability of the selected specific standard
disclosures
Note: LRQA did not verify the data back to its original sources, nor did it assess the accuracy and completeness of the data reported by
individual locations.

Observations

Further observations and findings, made during the assurance engagement, are:

e  Stakeholder Inclusivity:
We are not aware of any key stakeholder groups that have been excluded from CPG’s stakeholder engagement process. However, we
believe that CPG should improve their practices for directly engaging with the local communities and supply chain stakeholders.

e Materiality:
We are not aware of any material aspects concerning CPG’s sustainability performance that have been excluded from the Report. CPG
has processes for identifying and determining their material aspects; the evaluation process considers factors such as stakeholder
concerns, business risks and legal compliance.

e  Responsiveness:
CPG and its subsidiaries have processes for responding to various stakeholder groups. We believe that future reports should further
explain the actions being taken by CPG to address the concerns raised during its engagement with supply chain stakeholders,
communities and NGOs. These concerns typically relate to agricultural practises such as farmer awareness in optimizing fertilizers, safe
use of pesticides and handling of contaminated packaging.

e Reliability:
CPG use spreadsheets and manual systems to collect and calculate the data and information associated with the selected specific
standard disclosures listed above. CPG should consider periodically reviewing data and information consolidated from its subsidiary
companies. This would promote awareness of the data systems and check accuracy of data sources and transposed information.

LRQA’s competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The outcome of all
verification and certification assessments is then internally reviewed by senior management to ensure that the approach applied is rigorous
and transparent.

This verification, together with verification for two CPG subsidiaries are the only work undertaken by LRQA for CPG and as such does not
compromise our independence or impartiality.

Signed Dated: 9 July 2018

?}M CQJ

Opart Charuratana
LRQA Lead Verifier

On behalf of Lioyd’'s Register Quality Assurance Ltd.
Lloyd’s Register International (Thailand) Limited
22th Floor, Sirinrat Building, 3388/76 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND

LRQA Reference: BGK600000165

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their
respective officers, employees or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or
advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register entity for the
provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in that
contract.

The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for
versions translated into other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2018. A member of the Lloyd’s Register Group.
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