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 Principle 1 

Businesses should support and respect the protection of internationally proclaimed 

human rights; and 

 

Principle 2 

make sure that they are not complicit in human rights abuses. 

 

POLICIES AND IMPLEMENTATION 

SMARTRAC acknowledges and respects the principles contained in the Universal Declaration 

of Human Rights, and also observes and complies with all relevant laws in the countries it 

operates within. Our commitment to conduct our business activities and relationships in a 

manner consistent with these principles is manifested in our Human Rights Policy, Code of 

Conduct and Integrity (“Code”), and local company policies and guidelines, all of which are 

published on our corporate website.  All employees are required to respect the human rights 

and dignity of others and conduct their roles and responsibilities ethically and compliantly. 

The Human Rights Policy in particular, focuses on fostering open and inclusive workplaces and 

includes our standpoint on the following components: 

➢ Respect for Human Rights; 

➢ Valuing Diversity; 

➢ Freedom of Association and Collective Bargaining; 

➢ Safe and Health; 

➢ Forced and Compulsory Labour; 

➢ Child Labour; 

➢ Collective Bargaining; 

➢ Non-discrimination; and 

➢ Employment Conditions. 

 

To ensure remediation of potential human rights or ethics abuses, our entities have established 

local grievance procedures. Employees are encouraged to report any circumstance or action 

that infringes, or appears to violate the Code, Company policies, or applicable laws.  



A number of our entities also have Open Door Investigation and Complaint Investigation 

procedures in place to further support our employees and facilitate respect. 
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Principle 3 

Businesses should uphold the freedom of association and the effective 

recognition of the right to collective bargaining; 

 

Principle 4 

the elimination of all forms of forced and compulsory labour; 

 

Principle 5 

the effective abolition of child labour, and 

 

Principle 6 

the elimination of discrimination in respect of employment and occupation. 

 

OUR PEOPLE 

As an international company working across multiple cultures, we promote diversity and are 

continually looking for ways to complement our diverse workforce composition. We recognize 

that to remain successful and competitive we must understand the local markets and draw on 

the local backgrounds, expertise, and dynamics of individuals.  

We strive to instill an inclusive work environment where employees are given a high degree of 

freedom, and recognize their ability to influence the way business is done on a global scale. We 

are committed to ensuring equal opportunities for all employees without regard to specifics such 

as age, gender, or nationality. 

The recruitment process plays an important part in achieving a better diversity and gender 

balance. Managers are expected to examine their departments and entities to ensure that 

diversity and compliance with the relevant country laws is achieved.  These processes are 

underpinned by the concepts of Equal Employment Opportunity and anti-discrimination.  

COMMITMENT AND EXPECTATIONS 



SMARTRAC employees are expected to conduct business in a responsible and ethical way that 

supports and respects the protection of human rights and fair labour practices.  The Human 

Rights Policy and the Company Code documents have formally implemented the standards and 

practices relating to these ideals.   

Specific statements from the Human Rights Policy that demonstrate our commitment to respect 

and protect internationally recognized human rights and support a work environment of integrity 

and diversity include the following: 

➢ We respect freedom of association and cooperate in good faith with the bodies that our 

employees collectively choose to represent them within the appropriate national legal 

frameworks.  

➢ We support free-chosen employment and the elimination of forced, bonded, or 

compulsory labor.  

➢ We condemn all forms of exploitation of children, support all laws enacted to prevent and 

punish the crime of sexual exploitation of children, and shall cooperate with law 

enforcement agencies to address any such instances which we become aware of. 

 

The company is also currently committed to implementing a comprehensive Human Resources 

Information System. The system will improve data accuracy and documented processes. 

Quantitative data from the system will be used by the company to measure performance against 

Key Performance Indicators such as accident frequency, overtime worked, age, social benefits 

offered, and training conducted.  

 

TRAINING AND DEVELOPMENT INITIATIVES 

The development of employees is essential to acquiring the technical and leadership skills 

needed to operate in a dynamic and ever-changing technological environment. We are therefore 

committed to investing in our employee’s professional development.  

The majority of SMARTRAC’s training and development initiatives are implemented and 

managed on an entity level, based on local needs. Each entity has established training 

procedures in place that are compliant with the local law and adhere to the human rights of anti-

discrimination and anti-harassment.  



Training and development opportunities are open to all employees at all levels of the 

organization. We seek to equip our employees with the skills and tools they need to perform 

their job with competence and confidence.  

COMPENSATION AND BENEFITS 

We seek to offer employees fair and competitive remuneration packages, tailored to the 

individual cultural environment.  We also complement our remuneration structure with various 

benefits including performance bonuses, commission payments, paid leaves, group insurance 

plans, work accident insurance, and travel allowances.  









Ethical Conduct and Compliance 

SMARTRAC NV is signatory to the UN Global Compact which means that SMARTRAC has 

joined other companies in demonstrating a commitment to the ongoing development of 

efficient anti-corruption measures.  

SMARTRAC´s Code of Conduct and Integrity (“Code”) sets forth highest standards to promote 

honest and ethical conduct with all of SMARTRAC’s stakeholders, appropriate public 

disclosures and legal compliance. It is designed not only to prevent any violations of legal 

requirements but also to ensure that voluntary commitments are upheld. It is binding for all 

employees worldwide, members of the Board of Management of SMARTRAC N.V. and all its 

affiliated and related companies.  

The Code covers among others conflicts of interest, gifts or entertainment, dealing with 

government officials, protecting privacy and confidentiality as well as fraud, dishonesty or 

criminal conduct. New employees are required to read the Code and agree to abide it and 

any related policy when joining the SMARTRAC. 

The Online Code of Conduct Training is a part of onboarding procedure at SMARTRAC. 

The Code is supplemented by further policies on specific areas. It is reviewed continuously 

and updated as needed. It is part of SMARTRAC’s constant endeavor to ensure its 

commitment to lawful and ethical behavior. 

The Code is available in Chinese, English, German, Spanish and Thai languages at: 

https://www.smartrac-group.com/ 

Anti-Corruption 

Bribery and corruption are unlawful, unacceptable, bad business practice and an obstacle to 

economic wealth and democracy. SMARTRAC is committed to conducting its business in an 

honest and ethical manner. Therefore SMARTRAC has a zero tolerance towards bribery and 

corruption. 

 

As a part of anti-corruption program the Board of Directors adopted SMARTRAC´s Anti-Bribery 

Policy. The principles of SMARTRAC´s Anti-Bribery Policy also apply to all third parties that 

are contractually bound with SMARTRAC, such as suppliers, intermediaries, consultants and 

business partners. 

 

SMARTRAC carries out Foreign Corrupt Practices Act orientated due diligence procedures 

and trains its personnel accordingly. Therefore SMARTRAC is training on the contents of Code 

https://www.smartrac-group.com/


of Conducts and Integrity and other compliance policies in face-to-face training sessions as 

well as in Group-wide compliance e-learning tools as part of its preventative provisions. 

SMARTRAC uses various communication channels to keep its employees up to date. 

SMARTNET, the Intranet of SMARTRAC is basic form of communication. Here, SMARTRAC´s 

employees worldwide are able to access information about Compliance and Legal Guidelines. 

 

Key Figures:  

100 % availability of all compliance related communication due to offline /offsite availability of 

Intranet System Worldwide.    

 

SMARTRAC employees participated in in-person as well as online compliance training.  

The completion quote of the training equals to 100%. 

Regional Involvement:  

AMERICAS: USA, Mexico 

EU: Germany, Finland, Holland 

ASIA: China, Malaysia, Japan, Hong Kong, Singapore 

Increase of: 

➢ number of training participants to 10%  

➢ time spent for In-Person Training to 15% 

➢ training expenditure 20% 

 
Whistleblowing Procedure 

SMARTRAC’s Whistleblowing Procedure is developed to support and encourage its 

employees to report and disclose improper or illegal activities so that the company is able to 

fully investigate such reports and disclosures.  

 

The intended objectives of Whistleblowing Procedure are: 

 

➢ To provide avenues for employees to raise concerns and define a way to handle them; 

➢ To inform Management at the earliest possible stage about acts of misconduct; 

➢ To develop a culture of openness, accountability and integrity 

 



The third parties such as suppliers, customers, service providers, external consultants, etc. 

may also use this procedure to report improper and illegal conducts or activities of SMARTRAC 

employees, Management & Supervisory Board Members. 

 

Whistleblowing channel is available 24/7. Quarterly reporting to management board, 

supervisory board on compliance and data privacy issues as well as of recorded breaches and 

actions taken. 

 

Whistleblowing Procedure is available in five languages at: https://www.smartrac-

group.com/compliance.html 

 

 

 

 

 

 

 

 

Principle 10: 

Work against 

Corruption 

Basis Actions 

SMARTRAC´s Code of Conduct and integrity Whistleblowing Procedure 

SMARTRAC´s Anti-Bribery Policy Internal Compliance 
Certification Procedure 

SMARTRAC Compliance Handbook Compliance Third Party 
Approval Procedure 

 Compliance Training program 
(Online as well as in person 
trainings) 

 Gift & Entertainment Approval 
Procedure 

 

https://www.smartrac-group.com/compliance.html
https://www.smartrac-group.com/compliance.html

