








Q1 Q2 Q3 Q4

778 708 630 740

63 57 35 55

2017 2016 2015 2014 2013

558 531 510 455 342

290 271 225 180 152

210 200 165 133 110

210 200 157 122 109

159 146 111 84 100

159 146 103 76 73





























































2017 2016

558 531

290 271

210 200

159 146













SHARE	INTERVAL NO.	OF	OWNERS NO.	OF	SHARES SHAREHODING,%

643
448

44
20
10
66

6,631 21,040,207 100.0

NAME NO.	OF	SHARES

SHARE	OF	
VOTES	AND	
CAPITAL,	%

21,040,207 100.0

REGISTRATION	
DATE	

CHANGE	IN	
NO.	OF	SHARES

NO.	OF	SHARES	
AFTER	ISSUE

2017 2016

COMPANY ANALYST



NO.	PER	EMPLOYMENT	
FORM,	GENDER,	REGION

PERMANENT	EMPLOYEES TEMPORARY	EMPLOYEES 							TOTAL
FULL	TIME PART	TIME FULL	TIME PART	TIME % NUMBER

295
946

179
59

120

354









			<30	YEARS	 	>50	YEARS
TOT M W TOT M W TOT M W

			<30	YEARS	 	>50	YEARS
TOT M W TOT M W TOT M W



AVERAGE	NO.	OF	
TRAINING	HOURS

PERMANENT	
EMPLOYEE

TEMPORARY	
EMPLOYEE TOTAL



DISTRIBUTION	BY	AGE	GROUP YOUNGER	THAN	30 AGE	30	TO	50 OLDER	THAN	50









REMAINING	BUSINESS 2017 2016 2015 2014 2013	

948







SEK	MILLION NOTE 2017 2016

6

7

558 531
11 25 26
7

7

11

34 4
210 200

13 6 3
13

210 196
15

159 146

162 148

159 146

16

16

SEK	MILLION NOTE 2017 2016

159 146

1

24 30
34 1

183 30
187 176

187 174
27 2

183 176



SEK	MILLION NOTE

25 11 11
25

26 39 13
127 56

1,440 1,343
27 14 14

1,454 1,357

28 13 18
84 60
97 78

4 5
24 432 331

6 6
55 65

31 130 126
32 – 1

627 534
2,178 1,969

SEK	MILLION NOTE

17 203 204
17 3 2

206 206

18 183 183
18 299 311
18 54 48

18 92 28
628 570

34 1 56
4 5
5 61

15

847 872

20 533 450

621 470
11 6

22 41 38
23 77 24

750 538
48 109

1,331 1,097
2,178 1,969



ATTRIBUTABLE	TO	PARENT	COMPANY	SHAREHOLDERS

SEK	MILLION NOTE
	SHARE	

CAPITAL	

	OTHER	
CONTRIBUTED	

CAPITAL	
	OTHER

RESERVES	
	RETAINED	
EARNINGS	 TOTAL

CONTROLLING	
INTERESTS				

	TOTAL	
EQUITY	

11 1,263 1,233 12 1,245

148 148 146

1 1 1

25 25 3 28
34

24 149 174 2 176

0
8 2 2 2

0

11 1,263 13 56 1,343 14 1,357

162 162 159

25 25 24
34 1 1 1

26 161 187 183

4 4
8 2 2 2

4

11 1,263 39 127 1,440 14 1,454



SEK	MILLION NOTE 2017 2016

210 196
35 74 72

259 247

25
24

94 55
58 351

2 0
66

35 21

4

67

109 40
67

3 2
35 48 109

SEK	MILLION NOTE

4 5
48 109

35 30
37 38

68



	PARTICIPA
TION,	%

SUBSIDIARY/CORP.	ID.	NO/REG.	OFFICE COUNTRY



ESTIMATES	AND	ASSESSMENTS 	NOTEACCOUNTING	POLICY NOTE IFRS	STANDARD



			AVERAGE																							
EXCHANGE	RATE

			CLOSING														
EXCHANGE	RATE

2017 2016 2017 2016





2017 2016

CURRENCY*
BEARING	

LIABILITIES
ACCOUNTS
PAYABLE TOTAL

BEARING	
LIABILITIES

ACCOUNTS
PAYABLE TOTAL

56 56 38 38
86 305 391 38 215 253

13 13 26 13 39
46 46 47 47
3 3 6 6
4 4 5 5
6 6 7 7

2017 2016

CURRENCY* INCOME EXPENSES
NET	

EXPOSURE INCOME EXPENSES
NET	

EXPOSURE

297 255
766 707

19 19
52 57
55 31 56 28
52 3 44
41 32



AS	AT	31	DECEMBER	2017	
LESS	

THAN	
1	YEAR

BETWEEN	
1	AND	5	
YEARS

MORE	
THAN	5	
YEARS

50
623

5 20 38
628 70 38

AS	AT	31	DECEMBER	2016	
LESS	

THAN	
1	YEAR

BETWEEN	
1	AND	5	
YEARS

MORE	
THAN	5	
YEARS

26
529

5 17 36



EQUITY/ASSETS	RATIO 2017 2016

66.8 68.9

DEBT/EQUITY	RATIO 2017 2016

4 5
48 109

30









SEK	MILLION 2017 2016

891 824
625 615

45 44
92 76

2,856 2,676

SEK	MILLION 2017 2016



AVERAGE	NUMBER	
OF	EMPLOYEES

NUMBER	OF	PEOPLE OF	WHOM	MEN,	%

2017 2016 2017 2016

9 9 33 33

323 315 79 78
188 194 80 80
519 484 77 77
92 84 71 68
62 63 69 65
111 115 67 68
1 100

1,296 1,255 76 76

1,305 1,264 76 75

GENDER	DISTRIBUTION	
ON	THE	BOARD	AND	IN					
EXECUTIVE	MANAGEMENT

NUMBER	OF	PEOPLE OF	WHOM	WOMEN,	%

2017 2016 2017 2016

9 10 22 20
9 8 33 38

SALARIES,	OTHER	
REMUNERATION	AND	
SOCIAL	SECURITY	EXPENSES

SALARIES	AND	
REMUNERATION	

SOCIAL	SECURITY	
EXPENSES

2017 2016 2017 2016

17 15 10 9
3 2

376 342 109 101
15 14

393 357 119 110
18 16

SALARIES	AND	OTHER	REMU
NERATION	ACCORDING	TO	
COUNTRY,	MANAGEMENT	
STAFF	AND	OTHER	EMPLOYEES

MANAGEMENT	STAFF OTHER	EMPLOYEES

2017 2016 2017 2016

11 10 6 5

1 2 1 1
3 3 135 125

1 1 3 2

10 8 207 189

2 1 2 2
3 3 18 14

1 0 0
27 24 366 333

5 4 6 5



2017 2016

REMUNERATION	TO	THE	
BOARD	AND	SENIOR	EXECUTIVES

REMUNERATION	 /
	BASIC	SALARY

VARIABLE							
REMUNERATION

OTHER																	
BENEFITS REMUNERATION PENSION

REMUNERATION	 /
	BASIC	SALARY

VARIABLE							
REMUNERATION

			OTHER	
BENEFITS REMUNERATION PENSION

0.5 0.5
0.3 0.4
0.4 0.3
0.3 0.3
0.3 0.3
0.3 0.3
0.4 0.3

0.3

3.3 1.4 0.2 0.4 1.2 3.1 1.1 0.1 0.4 1.1
12.4 3.4 0.8 1.5 3.1 8.8 1.9 0.6 0.9 2.1



PWC 2017 2016

3 3
2 2
0 0
0 0
1 1
1 0
0 1
0 1

3 3

DEPRECIATION	ACCORDING	TO	PLAN	
DISTRIBUTED	BY	CLASS	OF	ASSET 2017 2016

DEPRECIATION	ACCORDING	TO	PLAN	
DISTRIBUTED	BY	FUNCTION 2017 2016

OTHER	OPERATING	INCOME 2017 2016

2 0

4
14 20
4
5 3

25 26

OTHER	OPERATING	EXPENSES 2017 2016



OPERATIONAL	LEASING 2017 2016

58 54
0 0

58 54

54 53
123 150
19 23

COST	OF
ACQUISITION

ACCUMULATED	
DEPRECIATION

FINANCIAL	LEASING

41 37
24 24

4 4

69 65

NOMINAL	
VALUES CURRENT	VALUES

FINANCIAL	LEASING 2017 2016 2017 2016

5 5 2 4

18 17 13 14

35 36 21 20

58 57 36 38



FINANCIAL	INCOME 2017 2016

6 2
0 0
6 3

FINANCIAL	EXPENSES 2017 2016

2017 2016

4
6 2
5 6

REPORTED	TAX 2017 2016

RECONCILIATION	OF	EFFECTIVE	TAX 2017 2016

210 196

3 1

1

1

DEFERRED																																					
TAX	ASSETS

DEFERRED	
TAX	LIABILITIES

0 1 11 1
3 3

0 0

2 19
12 12

2 1
0 1 0

8 35



PROFIT	PER	SHARE 2017 2016

162 148

7.98 7.27

7.93 7.23



GOODWILL

OTHER	
INTANGIBLE	

ASSETS	 TOTAL GOODWILL

OTHER	
INTANGIBLE	

ASSETS	 TOTAL

324 5 329 321 4 325
1 1 1 1
0 0 0 0

1 0 3 0 3
323 7 330 324 5 329

0 0

204 2 206 201 2 203
203 3 206 204 2 206





LAND	AND					
BUILDINGS	

PLANT	AND	
MACHINERY	

EQUIPMENT,	
TOOLS,	FIXTURES	
AND	FITTINGS	

CONSTRUCTION	
IN	PROGRESS	AND	

ADVANCES TOTAL
LAND	AND

	BUILDINGS	
PLANT	AND	

MACHINERY	

EQUIPMENT,	
TOOLS,	FIXTURES	
AND	FITTINGS	

CONSTRUCTION	
IN	PROGRESS	AND	

ADVANCES TOTAL	

203 582 77 28 890 198 492 72 56 818
3 2 7 111 123 0 1 6 70 77
2 37 7 0 3 90 5 0

7 30 5 1 43 2 22 4 28
215 648 94 92 1,049 203 582 77 28 890

3 2 5 23 10 33

183 311 48 28 570 188 258 46 56 548
183 299 54 92 628 183 311 48 28 570

242 238
79 61
13 13

229 190
17 16
48 52
628 570



ACQUIRED	TANGIBLE	ASSETS
NUMBER

	OF	YEARS

ACCUMULATED	COST	OF	ACQUISITION

5 5

4 1
0 0
4 5

64 56
138 126
331 268
533 450



ACCOUNTS	RECEIVABLE

626 475

621 470

ACCOUNTS	RECEIVABLE	FOR	EACH	CURRENCY

36 28
522 396
19 16
22 9
2 2
14 13
6 6

621 470

AGE	ANALYSIS,	ACCOUNTS	RECEIVABLE

87 37
1 1
7 3

95 41

AGE	ANALYSIS,	DOUBTFUL	ACCOUNTS	RECEIVABLE

RESERVE	FOR	DOUBTFUL	ACCOUNTS	RECEIVABLE

0 0
0 0

35 35
6 3
41 38

5 4
4 1
3 2
10 7
55 10
77 24



LOANS	AND	ACCOUNTS	RECEIVABLE

4 5
621 470
48 109
673 584

OTHER	FINANCIAL	LIABILITIES

84 60
4 5

432 331
520 396



	ORDINARY	
SHARES	

	TOTAL	NUMBER	
OF	SHARES	

21,040,207 21,040,207

20,359,707 20,359,707

20,359,707 20,359,707

					TRANSLATION	
RESERVE 		TOTAL

2017 2016 2017 2016

13 13
25 25 25 25

1 1
39 13 39 13

SUMMARISED	INCOME	STATEMENT 2017 2016

41 32

9
5

3

2
5

SUMMARISED	BALANCE	SHEET

49 52
33 29
82 81

23 15
22 28
45 43

37 38

14 14

SUMMARISED	CASH	FLOW 2017 2016

2
0

11
5 2



AND	SIMILAR	OBLIGATIONS

12 13

1 1
1 1
1 4

15 19

							SWEDEN

PENSION	COMMITMENTS 2017 2016

VALUE	OF	PLAN	ASSETS

15 19

15 18
13 18
2 1

RECONCILIATION	OF	NET	OBLIGATION	RELATING	

18 21

0

0 0
15 18

SPECIFICATION	OF	TOTAL	EXPENSES	FOR	REMU
NERATION	AFTER	TERMINATION	OF	EMPLOYMENT	
AS	RECOGNISED	IN	THE	INCOME	STATEMENT 2017 2016

1 2

ASSETS	PLEDGED	FOR	PENSION	OBLIGATIONS

40 39

39 38



50 26
34 34
84 60
63 40
21 20
84 60

13 18
97 78

2 1
2 4
4 5

BANK	OVERDRAFT	FACILITIES

155 153

50 26

1 1

1,448 1,334



39 34
43 37
37 33
11 22

130 126

1
1

RESTRUCTURING	MEASURES

1 1

1

40 39
7 7
47 46



GROUP’S	SHARE	OF	BBB	SERVICES	LTD

4
1

PRESENTATION	OF	BBB	SERVICES	LTD	
IN	THE	CONSOLIDATED	BALANCE	SHEET

67 64

3

67

56

SUMMARISED	INCOME	STATEMENT 2017 2016

522 601

9
1

7

1
8

5
3
8

SUMMARISED	BALANCE	SHEET

1 4

153 126
25 6
179 136

189 154
189 154



ADJUSTMENTS	FOR	ITEMS	
NOT	INCLUDED	IN	CASH	FLOW 2017 2016

80 71
0

3

3 3

74 72

INTEREST	PAID	AND	RECEIVED 2017 2016

CASH	AND	CASH	EQUIVALENTS

48 109
48 109

CHANGE	IN	NET	CASH/NET	DEBT 2017 2016

30

35
100

1 1
5 2

0
68
30

37 38
68

REPORT	ON	CASH	FLOW

CHANGES	NOT	AFFECTING					
CASH	FLOW

CASH	
FLOW PENSION

EXCHANGE	
RATE	DIFFE

RENCES

1 4
1

4
5 4

109 3 48
114 3 52
30 3 2



ADJUSTED	NET	SALES,	
ORGANIC	GROWTH	 2017 2016

2,815 2,660

OPERATING	PROFIT,	EXCLUDING	
DEPRECIATION/AMORTISATION,	EBITDA 2017 2016

210 200
80 71

290 271

ADJUSTED	NET	CASH/NET	DEBT

30

37 38
68



BBB	SERVICES	LTD	GROUP 2017 2016

315 350
14 18

67
150 49



SEK	MILLION NOTE 2017 2016

2 31 28

31 28

5

6 99 174
76 154

7

59 120

SEK	MILLION 2017 2016

59 120

59 120

SEK	MILLION 2017 2016

7 9

1
1 0

110 125

18 9

1



SEK	MILLION NOTE

1 1
1 1
2 2

7 3 19
2

1,385 1,403
1,387 1,405

106 174
2 0
2 2

110 176

110 176
1,497	 1,581

SEK	MILLION NOTE

9 11 11
99 99
110 110

1,014 1,045
1,124 1,155

10 290 346
290 346

1 1
67 67
2 1

13 11
83 80

1,497 1,581



	RESTRICTED	EQUITY	 	UNRESTRICTED	EQUITY	

	PARENT	COMPANY	
	SHARE	

CAPITAL	
	STATUTORY

	RESERVE	
PREMIUM
	RESERVE

RETAINED	
EARNINGS	

TOTAL	
EQUITY	

11 99 1,133 1,100

120 120
120 120

11 99 1,133 1,155

59 59
59 59

11 99 1,133 1,124



2017 2016

31 28

31 28

PWC 2017 2016

1 1
0 0
1 0
0 1

2 2

AVERAGE	NUMBER	OF	EMPLOYEES 2017 2016

6 6
3 3
9 9

SALARIES,	REMUNERATION,	SOCIAL	SECURITY	
COSTS	AND	PENSION	EXPENSES 2017 2016

11 9
6 5
17 14
7 6

2 2
1 1

10 9
27 23

NUMBER	OF	BOARD	MEMBERS	
ON	THE	BALANCE	SHEET	DATE 2017 2016

2 2
7 7
9 9

NUMBER	OF	PRESIDENTS	AND	CEOS	AND	OTHER	
SENIOR	EXECUTIVES 2017 2016

3 3
1 1
4 4



2017 2016

2017 2016

99 174

99 174

REPORTED	TAX 2017 2016

RECONCILIATION	OF	EFFECTIVE	TAX 2017 2016

76 154

1,382 1,382

	PARTICIPA
TION,	%

	REPORTED	
VALUE

SUBSIDIARY/CORP.	ID.	NO/REG.	OFFICE

1,382

	ORDINARY	
SHARES	

TOTAL	
NUMBER	OF	

SHARES	

1,382 1,382

6 5
1 2
7 7















NAME BOARD	ROLE
ELECTED/

APPOINTED RESIGNED
AUDIT	

COMMITTEE
REMUNERATION	

COMMITTEE

	INDEPENDENT	
OF	THE	COMPANY
AND	CORPORATE	
MANAGEMENT

	INDEPENDENT	OF	
THECOMPANY’S	

MAJOR
	SHAREHOLDERS

2015
2014
2005

2013

2015

2016

2015

2012 2017

2016 2017

2018

2011



NOMINATIONS	COMMITTEE COMPANY

NAMES	OF	THE	BOARD	MEMBERS

ATTENDANCE/
TOTAL	NUMBER	OF	

MEETINGS



NAMES	OF	THE	BOARD	MEMBERS
ATTENDANCE/TOTAL	

NUMBER	OF	MEETINGS

NAMES	OF	THE	BOARD	MEMBERS

ATTENDANCE/
TOTAL	NUMBER	OF	

MEETINGS



















THE	GROUP 2017 2016 2015 2014 2013

161 158 138 114 115
948

30 137
68 140



2017 2016 2015

THE	GROUP		 Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1

839 691 765 720 744 602 672 699 674 652 688 660

740 630 708 778 674 601 686 715 667 618 696 713
142 122 141 153 140 117 138 136 132 112 136 131
76 55 76 83 71 57 71 72 64 51 60 50

76 55 76 83 71 57 71 72 60 51 56 50

55 35 57 63 52 39 54 55 47 36 45 36

55 35 57 63 52 39 54 55 43 36 41 36

47 22 39 51 37 30 39 40 24 22 35 29

47 22 39 51 37 30 39 40 20 22 32 29

2 21 37 122 55 95 78 91 14 49
2 26

26 10 21 5
7 14 23 36 54



THE	GROUP

847 823 808 832 872 867 852 867 877 725 711 699

97 100 80 69 78 100 90 160 168 154 114	 116
627 531 522 548 534 519 532 527 532 453 482 510

-13 3 54 30 12 95
23 40 91 68 14 97



JANUARY		
2017	TO

DECEMBER	
2017

OCTOBER	
2016	TO

SEPTEMBER	
2017

JULY
	2016	TO

JUNE	
2017

APRIL
2016	TO
MARCH

	2017

JANUARY		
2016	TO

DECEMBER	
2016

OCTOBER	
2015	TO

SEPTEMBER	
2016

JULY
	2015	TO

JUNE	
2016

APRIL
2015	TO
MARCH

	2016

JANUARY		
2015	TO

DECEMBER	
2015

OCTOBER	
2014	TO

SEPTEMBER	
2015

JULY
	2014	TO

JUNE	
2015

APRIL
2014	TO
MARCH

	2015

558 556 551 548 531 522 518 515 510 493 486 475

290 285 287 282 271 264 257 246 225 212 197 186

290 285 287 282 271 260 253 239 217 209 182 175

210 207 211 208 200 196 192 184 165 156 145 137

210 207 211 208 200 192 188 176 157 152 130 126

159 149 157 157 146 134 125 122 111 105 100 91

159 149 157 157 146 130 121 114 103 101 88 83

161 160 164 163 158 155 154 150 138 130 120 115




