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Our Corporate Social Responsibility (CSR) company policy refers to our responsi-

bility towards our environment. Our company’s existence is not lonely. It is part 

of a bigger system of people, values, other organizations and nature. We want to 

give back to the world just as it gives to us. 

We want to be a responsible manufacturer that meets the highest standards of 

ethics and professionalism. Our company’s social responsibility falls under two 

categories, which are; compliance and pro-activeness. Compliance refers to our 

company’s commitment to legality and willingness to observe community 

values. Pro-activeness is every initiative to promote human rights, help 

communities and protect our natural environment.

COMPANY POLICY BRIEF & PURPOSE

Message from Mr.Monchai Jitkul, Chief Financial Officer

Welcome to the Cheval Groups 2017 Communication On Progress (COP) report. Cheval group 

became a member of the UN Global Compact in 2009 and this is our 7th official report.

STATEMENT OF SUPPORT FOR THE GLOBAL COMPACT

Dear Secretary-General,

I am pleased to confirm that Cheval Group continually supports the ten principles of the 
Global Compact with respect to human rights, labour, environment and anti-corruption.

With this communication, we express our intent to advance those principles within our 
sphere of influence. We are committed to making the Global Compact and its principles part 
of our companies strategy, culture, day-to-day operations, and to engage in collaborative 
projects which, advance the broader development goals of the United Nations. The Cheval 
group will make a clear statement of this commitment to our stakeholders and the general 
public.

We recognize these principles as prime considerations and integral parts of our Company’s 
operations, and are committed to continuously improving these practices in all areas.

Yours Sincerely,

Mr.Monchai Jitkul
Chief Financial Officer
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COMPANY POLICY BRIEF & PURPOSE

Our Corporate Social Responsibility (CSR) company policy refers to our responsibility towards our 

environment. Our company’s existence is not lonely. It is part of a bigger system of people, values, other 

organizations and nature. We want to give back to the world just as it gives to us. We want to be a 

responsible manufacturer that meets the highest standards of ethics and professionalism.

Our company’s social responsibility falls under two categories, which are; compliance and pro-activeness.

Compliance refers to our company’s commitment to legality and willingness to observe community 

values. Pro-activeness is every initiative to promote human rights, help communities and protect our 

natural environment.
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The Group consists of three manufacturing sites. Cheval Electronic Enclosure Co., Ltd located in Samut-

prakarn province, functions as group headquarters, production support, warehouse and logistics center. 

Aegistek Corporation Ltd.,is located in the northern Thailand, province of Chiangmai. It is the main 

manufacturing site for the Group's large OEM clients. Located nearby is Cheval Technology Co., Ltd., 

which focuses on production of the Group's branded products, plus backup support facilities for the 

other two sites.

Previous Commitment to Ethical Practices.
Cheval is no stranger to good corporate and social responsibility. Before joining the UN Global 

Compact in 2009, our Code of Ethics and Conduct was announced.

ABOUT CHEVAL GROUP

Cheval group of companies is Asia's premier designer and manufacturer of 19" enclosures and network 

infrastructure.The group was established in Thailand in 1987. For over 30 years, the Group has professionally 

developed its products, people and solutions to support the global IT infrastructure and data center 

markets.



PRINCIPLE 1-2
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HUMAN RIGHTS

No complaints from employees to the government during 2010 – 2017. Aegistek certified as compliant 

to Thai Labour Standard 8001 – 2010 from the Department of Labour Protection and Welfare since 16 

September 2012 until now.

Principle 1: Business should support and respect the protection of internationally proclaimed human rights.

Principle 2: Business should make sure that they are not complicit in human rights abuses.

Policy & Obligations

In accordance with Thai Law Labor Act 2008 and UN Global Compact, this obligation is included in our 

Ethics and Code of conduct. Human rights and freedom are integral part of our business.

Implementation & systems

Cheval treats our employees, clients, vendors or 

any entity conducting business with us without 

discrimination of kind, such as; race, color, sex, 

language, religion, political status, national or 

social origin, property, birth and any other status. 

We announce that everyone has equal right to 

work with us as long as they are competent. 

Employee recruitment is conducted without any 

discrimination in written application form and 

talks with job interviewee. 

Employees have the right to file a complaint in 

the company for any perceived discrimination. 

Employees can file a complaint to government 

for any perceived human rights issue any time. 

Cheval supports "Conflict Minerals" programs and 

does not conduct business with any countries 

involved in it.

Outcome Results



Activities to Corporate Social Responsibility

AegisTek's staff volunteered to prepare lunch and donate 
clothes and other items to children at BanPhatak 
Children's development Center, Maetang, Chiangmai.
February 4, 2017

Cheval Technology donated gifts to children in schools 
and Children Development Center as special gift on the 
Children’s day.
January 12, 2017 

Cheval Electronic Enclosure donated gifts to representatives from over 10 schools 
around the area on the Children’s day.
January 13, 2017 

AegisTek Welcomed the Children's day with the donation to 
schools in Chiangmai.
January 12, 2017
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AegisTek’s staff made merit by offering candles to the 
monks on the Buddhist Lent day to help sustain the 
Buddhist tradition and Thai culture.
July 7, 2017

AegisTek made a contribution to support the activity, 
“2017 The Elder National day of On-tai district”.
April 12, 2017 

To sustain the Thai tradition, the group of Cheval Technolo-
gy’s staff visited the elder in the community and poured 
water to them as a part of the tradition practicing during 
Thai New Year, Songkran festival. 
April 11, 2018

The sets of unused computers and devices were donated 
to Suankaew Foundation 
July 18, 2017

Cheval Technology’s staff made merit by offering candles 
to the monks on the Buddhist Lent day to help sustain 
the Buddhist tradition and Thai culture.
July 7, 2017



Staff from Cheval Technology Co.,Ltd. 
volunteered time to help improve the 
buildings of "School for Life" foundation, 
Chiangmai in "Coloring Life, Sharing 
Dream 2017" project.
November 26, 2017

AegisTek and Cheval Technology sponsored the local soccer 
matches that were held to run the competitions among the 
teams in community. 

200 sets of blankets were donated to the elders in 
On-tai district as a part of the government campaign to 
relieve and help elderly people in the community.
September 5, 2017

Communication on Progress 2017
Cheval Group 8



AegisTek supported the beverages to people attending the 
sandalwoods laying to water which was from the the King Rama 
9 cremation. The ceremony was held at HuaiLan reservoir,  Royal 
Project Foundation.
October 27, 2017

Cheval Group by AegisTek Corporation and Cheval Technology participated as volunteers to 
offer food to people who came to pay tribute at the Joint Administration Center for the Royal 
Cremation of His Majesty King Bhumibol Adulyadej at Wat Rong Wua Daeng, San Kamphaeng 
District and at Mae Orn District Office, Mae Orn district, Chiang Mai to show respect and honor to 
the late King Rama 9.
October 26, 2017

In Remembrance of the Late King Rama 9

Cheval Group by AegisTek Corporation, Cheval Technologyand and Cheval Electronic Enclosure 
created sandalwood flowers for the Royal Cremation of His Majesty the late King Bhumibol 
Adulyadej
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The 19” rack was contributed to the Department of Physics 
and Materials Sciences, Chiang Mai University to make the 
development of the precise climate model to observe the 
climate in the upper North of Thailand.

Nearly 16,000 kgs of the wooden palettes were given to the 
Community Enterprise of Baanmaephahan to produce the 
containers in order to create the income to the group.

Employees of AegisTek, Cheval Technology and Cheval Electronic Enclosure donated 
blood to the Red Cross Foundation. 
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PRINCIPLE 3 - 6

LABOR

Outcome Results

Principle 3: Business should uphold the freedom of association and the effective recognition of the right to   

                  collective bargaining.

Principle 4: Business should elimination of all forms of forced and compulsory labour.

Principle 5: Business should effect the abolition of child labour.

Principle 6: Business should effect the elimination of discrimination in respect of employment and occupation. 

Cheval and Aegistek recognize that our employees are our greatest asset. We have encouraged our employees 

to learn, study and continuously improve their abilities at all times.We try to assist all of our employees in 

maintaining a balance between work and personal life and to provide flexibility to employees on an individual 

basis.

Policy & Obligations

According to Thai Labor Protection Act. 2008; our 

obligation to these principles is expressed in our 

working conditions, our Ethics and Code of 

Conduct clauses 4, 5 and 6.

Implementation & systems

Aegistek has a employee elected 'Welfare Com-

mittee'.This committee will look into any idea to 

improve employee welfare and propose to the 

company.

Cheval offers equal employment opportunities to all.The people we recruit are; selected solely base on 
their qualifications for the position.

Cheval employees are not discriminated against on basis of gender, race, origin, background, religion, 
marital status, sex orientation, disability or age.

Cheval does not employ child labor. All of our employees are over 18 years old. Cheval awards a range 
of prizes for outstanding employees every year.

Cheval awards prizes for employees on their 10th 15th and 20th year service anniversaries.
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The intern program opened for University 
students to take part and experience the 
real working situations according to their 
study curriculum with the close supervision, 
coaching and work evaluation from our 
staff.

Employees with disabilities are recruited and 
well treated according to the Article 33 
which they were assigned to the appropriate 
position and working working suitable to their 
capability.

Activities to Labor Management

The company’s annual outstanding 
employees award was established to give 
a recognition and highlight our good 
performance employees and encourage 
others to follow their practices.

AegisTek and Cheval Technology organized the 
activities on the occasion of World No Tobacco 
Day to boost the awareness and the disadvantages 
of smoking among our employees.
May 31, 2017
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PRINCIPLE 7 - 9

ENVIRONMENT

Outcome Results

Principle 7: Business should support a precautionary approach to environmental challenges.

Principle 8: Business should undertake initiatives to promote greater environmental responsibility.

Principle 9: Business should encourage the development and diffusion of environmentally friendly technologies.  

Policy & Obligations

Our obligations of this principles are stated in our 

Environmental policy and in our Corporate ethics 

and code of conduct, clause no.12.

Implementation & systems

Cheval has an internal system to investigate our 

environment compliance every month and every 

quarter. Cheval has strictly followed all environ-

mental laws and regulations, including related 

environment directives such as ROHS, REACH and 

CONFLICT MINERALS.

We have dedicated 25,200 sq.m and planted over 1,000 trees since 2008. These trees are now between 
2.5 – 7.0 meters high.

AegisTek Corp., Ltd, Cheval Technology Co., Ltd and Cheval Electronic Enclosure Co., Ltd  closely moni-

tored and controlled all environmental factors with results as shown:

Cheval recognizes the high importance in being a socially and environmentally conscious company. We started 

from the beginning, with the factory design, buildings, plant layout, working policies and procedures. Cheval 

continuously seeks to reduce the environmental impact of its operations. We support a proactive approach to 

environmental challenges and undertake to promote greater environmental responsibility, setting our 

standards above local requirements
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1. Air emission performance

Dust 
Unit: mg/m3

Year     2015       2016       2017

13.44 12.89

10.20

standard 320 mg/m3

Nitrogen Dioxide
Unit: ppm

Year     2015       2016       2017

1.267

5.16

2.80

standard 200 ppm

Carbon Monoxide
Unit: ppm

Year     2015       2016       2017

5.0 3.0
6.0

standard 690 ppm

Sulfur Dioxide
Unit: ppm

Year     2015       2016       2017

0.389

1.37 1.46

standard 60 ppm

Sampling location at Oven Exhaust chimney

AegisTek
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2. Heat
Unit: Celsius (oC)

standard 32.0OC

Area
Robot weld area

Year          2015   2016   2017

27.5 29.5 28.1

Area
Painting station

standard 32.0OC

Year          2015    2016    2017

30.2 31.4 30.8

3. Noise
Unit: Decibel dB(A)

Area
Punching area

Year     2015       2016       2017

84.3 88.4 89.9

standard 90 dB (A)

Area
Stamping area

Year     2015       2016       2017

54.2

83.1 82.9

standard 90 dB (A)
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4. Waste

Parameter 2015 2016 2017 Standard

1. BOD 20.0 24.0 15.0 < 20

99.0 106.0 69.0 750.0

3.0 3.0 3.0 5.0

8.80 8.70 8.40 5.5 - 9.0

0.01 0.01 0.01 < 2.0

0.21 0.04 0.02 < 5.0

N.D. 4.7 8.0 < 50

408.0 378.0 300.0 < 3,000

2. COD (Chemical Oxygen Demand)

3. Oil & Grease

4. pH

5. Copper

6. Zinc

7. Total suspended oxide

8. TDS (Total Dissoved Solids)

Unit in milligram per liter
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1. Air emission performance

Dust 
Unit: mg/m3

Year     2015       2016       2017

23.18

19.52 20.41

standard 320 mg/m3

Carbon Monoxide
Unit: ppm

92.0

Year     2015       2016       2017

140

64.0

standard 690 ppm

Sulfur Dioxide
Unit: ppm

1.62

Year     2015       2016       2017

0.760

1.34

standard 60 ppm

Sampling location at Oven Exhaust chimney

Cheval Technology
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2. Heat
Unit: Celsius (oC)

3. Noise
Unit: Decibel dB(A)

Area
Bending station

standard 90 dB (A)

Area
Robot weld area

standard 32.0OC

Year          2015   2016   2017

30.2 28.6 29.5

standard 32.0OC

31.0 30.3 32.6

Year          2015   2016   2017

Area
Punching station

standard 90 dB (A)

88.2
81.7 84.9

Year     2015       2016       2017 Year     2015       2016       2017

77.9 74.8
78.5

Area
Painting station

Communication on Progress 2017
Cheval Group 18



Parameter 2015 2016 2017 Standard

1. BOD 17.0 17.0 20.0 < 20

96.0 33.0 36.0 750.0

5.0 < 5.0 < 5.0 5.0

7.50 6.98 7.24 5.5 - 9.0

0.02 0.02 < 0.02 < 2.0

0.02 0.007 0.010 < 1

4.0 4.0 4.0 < 50

1,750 574.0 724.0 < 3,000

2. COD (Chemical Oxygen Demand)

3. Oil & Grease

4. pH

5. Copper

0.90 0.39 0.50 < 5.06. Zinc

0.17 0.21 0.13 < 17. Barium

8. Nikel

9. Total suspended oxide

10. TDS (Total Dissoved Solids)

Unit in milligram per liter

Area
Robot weld area

standard 90 dB (A)

Year     2015       2016       2017

78.7 78.3 76.3

Area
Grinding station

standard 90 dB (A)

Year     2015       2016       2017

80.7
72.8

83.3

4. Waste
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1. Heat
Unit: Celsius (oC)

Area
Stamping area

standard 90 dB (A)

81.2 80.5
85.5

Year     2015       2016       2017

Area
Stamping area

standard 32.0OC

Year          2015   2016   2017

25.4 26.5 25.5

standard 32.0OC

25.9 26.8 26.4

Year          2015   2016   2017

Area
Store area

2. Noise
Unit: Decibel dB(A)

Cheval Electronic Enclosure
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Parameter 2015 2016 2017 Standard

1. BOD 6.0 6.5 2.0 < 20

36.0 19.0 10.0 750.0

7.9 6.3 7.6 5.5 - 9.0

2. COD (Chemical Oxygen Demand)

3. pH

Unit in milligram per liter

3. Waste

Cheval Electronic Enclosure
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Activities to Environmental Sustainability

Our staff contributed to the community in 
the trees cultivation project held on the 
occasion of the 85th birthday of Queen 
Sirikit at HuaiLan reservoir,  Royal Project 
Foundation.
August 11, 2017

Employees of Cheval Technology 
gathered to help renovate Wat 
Srichaichoom, Lamphoon, by 
painting the temple’s wall to 
make it look cleaner and newer. 
April 1, 2018
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The renovation of the temple, 
Wat Chiangsan, with the support 
from AegisTek’s staff to facilitate 
people visiting the temple and 
make a better scenery around it.
September 2, 2017
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PRINCIPLE 10

ANTI-CORRUPTION

Outcome Results

Principle 10: Business should support work against corruption in all its forms, including extortion and bribery.

Policy & Obligations

Our obligations of this principles are strongly stated in our Ethics and code of conduct. (Clauses no. 7 

and 11).

We firmly believe that Cheval's success is dependent upon our reputation for integrity and quality in every-
thing we do.

Cheval does not support any form of corruption, including extortion and bribery. Conducting our profession-

al affairs based on responsibility, fairness and integrity is a priority for us.

Cheval is committed to working against all forms of corruption and is dedicated to developing clear and 

precise policies and procedures in this area.

Implementation & systems

At least quotations from two different suppliers for purchasing.

No payments without official company invoices or receipts.

Group MD confers with third party consultants and shareholders on key issues. Bidding system to shipping 

and freight forwarder companies for export business. Bidding system for selling scrap metals. (Our most 

significant scrap material)

As a result of the Company’s policy, all employees are made aware of consequences related to 

corruption and bribery violations. Senior management ensures that junior and mid level employees 

are not put in situations where they can be tempted into becoming a victim of such violations.

Our company publishes and distributes the publication about Transparency in entrepreneurship to 

our partners
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Activities to Anti - Corruption

Representative from Cheval Technology, in the middle, 
and AegisTek, the third form the right

AegisTek Corporation and Cheval 
Technology of Chiangmai, both 
received Corporate Governance 
Recognition Award 2017 (provincial 
level) hosted by Department of 
Business Development, Ministry of 
Commerce of Thailand. 
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