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Statement by the CEO

Netcompany has been a signatory to the United Nations Global Compact sinceJanuary 2013 and it
is with pleasure, that we express our continued support for the Global Compact.

We hereby reaffirm our commitmenttothe principles of the Global Compact for Netcompany and
its subsidiaries. Netcompany is committed to continuously improve its sustainability performance
and follow the United Nations Global Compact's principles relating to labour practices, humanrights,
environmentand anticorruption.

In this Communication on Progress for 2017, we describe our policy for corporate social
responsibility (CSR) as well as our strategy, objectives and activities to continuously improve the
integration of the Global Compact and its principlesinto ourbusiness strategy and daily operations.

Sincerely yours,

André Rogaczewski, CEO

This is our Communication on Progress
in implementing the principles of the
United Nations Global Compact and
supporting broader UN goals.

COMMUNICATION ON We welcome feedback on its contents.
PROGRESS




Introduction and purpose

Netcompany’s visionisto become the leading digital vendorand digital enablerin Northern Europe
by accommodatingand accelerating digital transformation for publicand private enterprises to
supportstrong and sustainable societies, successful and competitive businesses, better environment
and betterlivesforall of us.

Our CSR activities are governed through several documents and processes, including our Code of
Conduct, Environment Policy, our Security Handbook, and in the day-to-day management of the
company.

At Netcompany we feelsubstantially responsible for contributing to the continuous develop ment of
the societiesin which we operate by ensuring that both publicand private institutions embrace
digitalisation and thereby create an even betterand more valuable everyday-life foreveryone.

We feel responsible forcreating abetterdigital future. Not because we have growntoasizeanda
role where it's expected, but because we are capable and because it’sin our DNA.

We see CSRas a journey where we continuously strengthen our contributions and improve our
efforts. In 2018, we aim to strengthen the internal CSR management by creating astronger link
between strategy, objectives and activities, and key performanceindicators.

We aimto create value in each of our focus areas: People, Community and Environment.

UN Global Compact

We joined the UN Global CompactinJanuary 2013. In accordance with the UN Global Compact’sten
principles within the categories of humanrights, labour, environment and anti-corruption, we
undertake to:

1. supportand respectthe protection of internationally proclaimed humanrights

2. makesurethatitisnot complicitinhumanrightsabuses

3. upholdthe freedom of association and the effective recognition of the right to collective
bargaining

supportthe elimination of all forms of forced and compulsory labour

supportthe effectiveabolition of child labour

eliminatediscrimination in respect of employmentand occupation

supporta precautionary approach to environmental challenges

undertake initiatives to promote greater environmental responsibility

encourage the development and diffusion of environmentally friendly technologies
10. work against corruptioninallits forms, including extortion and bribery
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Strong and sustainable welfare societies

Netcompany delivers some of the most society critical administrative systems in terms of
distributing wealth and ensuring that the welfare society works asintended. We are a key playerin
collecting tax and distributing various welfare benefits such as child, housing, unemployment
benefits.

In doing so, we are driven by following basicprinciples to form a solid fundament forthe welfare
societieswe operatein

e Ease of use and flexibilityin all government systems to accommodate the most efficient
administration following rules of engagement provided by law makers

e Personal identification and datatrace to support correct transparent government handling
of citizens and businesses

e Highlevelsofsecuritytorespect privacy butalsoto protectthe societies, in which we
operate, from cyberattacks and otherdigital threats

By adheringtothis we are playingakeyrolein strivingto supporta modern, state -of-the-art, fair
and corruption-free administration of the societies we operatein.

In the private sector, together with our clients we digitally innovate businesses and industries to
create competitive companies that are operatedinan ethical and responsible manner contributing
to the societiesinwhich they are anintegrated part of.

Results: We believethatthe activities and effortsin 2017 described above have contributed to and
supported our CSR ambitions for “Strong and sustainable welfare societies”.

Environment

Netcompanyis dedicated when it comes to preserving the environment. We contributedirectly and
indirectly;

e AllNetcompany IToperations are continuously monitored and updated to utilize modern
powersavinginfrastructure. Along with our customers we have astrongand dedicated
ambitionto keep energy consumption as low as possible when operating IT systems. We are
very conscious to be at the forefront, taking measures when we update ITinfrastructuresto
have a green profile - bothwhenitcomesto consumption and what sources of energy can
be utilized

e By providing communications, information management, and various self-service solutions
we enable peopleto encounterand work closely together with less physical boundaries; that
goesfor citizens aswell as businesses. Furthermore, by optimizing and digitalizing workflows
we strive to create a business environment with our clients where smartertransport and
logisticsis keyto provide agreat service with less pollutionand energy consumed

Results: We believethatthe activities and effortsin 2017 described above have contributed to and
supported our CSR ambitions for preserving “Environment”.



Through our Environment initiatives, we support the UN Global Compact environment principles 7-9.

People

Beinga vital part of digitalizing societiesin the countries where we operate, Netcompany plays an
importantroleincreating a betterlife forall citizens, and hence ensuring stability, sustainability and
trust inthe welfare society.

e We strive toensure that services given to peoplefrom central and local governmentare
correct, timelyandreliable to sustain confidenceand trustin society as a whole; this goes
for monetary services like child-, housing-, unemployment-benefits but also information and
self-servicefacilities in healthcare, social welfare and education sector

e By digitalizingtax and custom house administration we are dedicated to service employees
incompanies effectively and accordingly to laws and regulations to make them focus on
creatingvalue and hence creating a betterlife foreveryone

e Byenforcingnew andreliabletax collection systems and procedures we ensurethat
population can trust central authorities and are confidentin the tax administrationas a
whole

Beinga large employerand avital part of educatingyoung peopledigitally in oursociety we strive
within ourownranks to be marketleadinginterms of creating a great working environment with
respectfortheindividual and with the aim of establishing astronglearning platform for everyone
involved. This platformisvital for all current employees but alsoforms a basis that can be referred
to lateron theircareersin othercompanies.

e WeinvestinlITtalentand educationtounfold digital capabilities to the benefit of society atlarge

e We recognise the importance of diversity and gender equality at all organisationallevels

e We promote IT professionsto women fromthe very startin ele mentary school and throughout
the educational path

e Quracademyisunique and one of its kind. Ouracademy is built on principles and learnings from
our foundingyear 1999, providingacommon language and methodology throughout our
company. This makes our deliverables strong

e We believeinITpeopleleadingITpeople, youlearnandyou getsupportfromthe very best

e We have a strong people culture. We trust and respect each otheras peersand as team
members.

People activities

Activitiesin 2017:

e Netcompany has participatedin advisory boards forthe development of the new Software
Engineeringline atthe University of Southern Denmark and the Software Development and
Technology line at the IT University of Copenhagen

e Everyyear, Netcompany gives several guestlectures at Danish universities to provide a
practical perspective tothe students’ theoretical foundation



e Everysixmonths, Netcompany offers practical placements for 8to 10 undergraduate
engineering students. The placement schemeis a compulsory part of the undergraduate
engineering programme

e Netcompany supports the academicenvironment at Danish, Norwegian and Polish
universities through its sponsorship of student associations as well as through social and
academicevents

e NetcompanyrunsIT student networks across Danish, Swedish and Norwegian universities

e Netcompanyorganisesthe annual Danish championship in programming, whereIT students
compete to see who can solve programming tasks quickest

e Netcompanyinitiated Dogme20guidelines. A set of values thatany company can sign up to
and comply with, and by doing so the company undertakes the responsibility to motivate
and drive internal talent towards digital employee roles, central to future critical
digitalisation

We provide humanity support

Activitiesin 2017:

e Netcompany supports Danish warveterans and has done so over the years. Recently, we
signed a partnership with the Danish organisation Velkommen Hjem, helping war veterans
gettinga new start insociety. Our objectives are to bring at leasttwo veteransinjob
through motivation, mentorship and network support

e Developingthe Frontex Digital Workplace solution helps the EU Agency coordinate
collaboration between member states to handle the refugeecrisisin Europe and hotspots
around the world, securinghuman rights are respected by the EU memberstates

e Supporting The Danish CancerSociety, an organisation dedicated to fighting cancer

Results: We believethatthe activities and effortsin 2017 described above have contributed to and
supported our CSR ambitions for “People”, including “humanity support”.

Diversity

Our Communication on Progress also constitutes our statutory corporate social responsibility
statementon the underrepresented gender, cf. section 99b of the Danish Financial Statements Act.

In additionto NCTopCo A/S, there are several companiesinthe NCTopCo Group which, due to their
size have an obligationtoreport on genderdiversity, cf. section 99b of the Danish Financial
Statements Act. This section describes the developmentin NCTopCo Group andin NCTopCo Group
companiesthatare subjectto the requirements, i.e. Netcompany A/S and Netcompany IT & Business
Consulting A/S.

Initiatives to achieve gender balance

Diversityisanimportant factorand we recognize the importance of promoting diversity in our
managementlevels, includinginrelationto gender. We continue to strive foragender balance



(40/60) of capable female and male managers. To achieve this goal, we have setout several
initiativesin ourdiversity policy.

Amongotherthings, we have established afemale mentor program, were a pool of selected females
with high potential are paired withamemberfromthe Partnergroup to furtherfacilitate the
likelihood that the high potential females progressinto managerial positions.

Further, we participate ina“more female in IT” program at the main educational institutions from
which we recruit new employees.

The employment procedures are designed to give men and woman equal opportunities toap ply for
and obtain management positions and at the end of each job advertisement, there is aboilerplate
text stating that we encourage anyone qualified forthe job to apply, irrespective of gender, age,
race, religion or ethnicity.

Our policy and initiatives within this field has resulted in a strategicfocus on genderdiversity and
several female managers has beenappointedin 2017. In 2018, we will continue the focus on
strengthening the diversity of our organisation.

Activities| 2017:

e We established aninternal Women's Network with the ambition toidentify womeninthe
company with the desire and ability to strengthen their managementrole in Netcompany.

e Netcompany hassetspecifictargets forthe numberof womeninthe companyingeneral,in
managementand on the board, all of which are effectiveas of 2017

e Netcompanysupports Coding Pirates yearly, through donation and by supporting Coding
Pirate initiativesin general, that engages youngand creative ITtalents from 5years old

Gender balance at Board level

As we have set diversity targets forgenderbalance onaboard level onacorporate level, the
companieswithinthe Group need not set company-specifictarget figures.

Targets for Board of Directors

e NCTopCoA/Shad seta targetof one female member of the Board of Directors, consisting of
a total of six members elected by the shareholders, to be achieved by 2024. During 2017, a
new Diversity Policy has been adopted and the targetisto include at least one female board
member by the end of 2019.

e NetcompanyA/Shasseta target of one female member of the Board of Directors, consisting
of a total of 3 memberselected by the shareholders, to be achieved by 2019. During 2017, a
new target has been approvedin connection with the adoption of anew Diversity Policy and
the new targetisto include atleast one female board member by the end of 2019.

e NetcompanyIT & Business Consulting A/S had seta target of one female member of the
Board of Directors, consisting of a total of 3 members elected by the shareholders, to be
achieved by 2014. During 2017, a new target has been approvedin connection with the



adoption of a new Diversity Policy and the new targetisto include at least one female board
member by the end of 2019.

Actions

e Ingeneral, Netcompany continuous to work on attracting competentand diverse members
to the Board of Directors of NC TopCo A/S. As part of this work, Netcompany will maintain
its focus on gender balance on the Board of Directors.

e The members of the Board of Directors in Netcompany A/S and Netcompany IT & Business
Consulting A/S are employees of the Netcompany Group. The Netcompany Group has
implemented anumber of initiatives to increase the qualifications of both genders.

Results

e In 2017, Pernille Fabricius joined the Board of Directors of NCTopCo A/S and the target of
one female member of the Board of Directors has been met. By the end of 2017, the Board
of Directors of NC TopCo A/S consisted of one female director and five male directors.

e In NetcompanyA/Sthe target hasnot been met, since the target was only decided during
the year, but the company will strive toreach the target in 2018.

e In Netcompany IT & Business Consulting A/S the target has not been met, since the target
was only decided during the year, butthe company will striveto reach the target in 2018.

We counteract any form of corruption

In our Code of Conduct, we provide the general foundation for how we conduct our businessand
specifically, itis the basis for our CSR strategy. It declares that board members, employees, agents,
suppliers, consultants and business partners are obliged to comply with both applicable laws and
regulationsinthe performance of theirduties, and in accordance with good business practice, values
and ethical guidelines when carrying out their work. We do nottolerate any bribery or corruption
and condemnsitinall forms.

We recognise that corruption and other unethical practices undermine our business, whichis key to
servingourgrowingroleinsociety.

To preventbribery and corruption as well as ensuring compliance with nationaland international
rules, we have adopted an anti-bribery and anti-corruption policy. We are committed to doing
businessin compliancewith the policy and with integrity.

Furthermore, ourapproachto humanrightsis strongly rooted in our core valuesand ethical
guidelines of being a people-oriented workplace. Our expectation of beinganinclusive and equally
supporting organisationis guided by the United Nations’ Declaration of Human Rights. The purpose
of the guidelinesisto provide abasis forour company work with respect to human rightsand covers
key topics of importance to the company and our employees, such as non-discrimination and
protection against harassment. This guidance applies to all employees.

In 2017, we approved anew whistle-blower system, in which employees, members of the Executive
Board and Board of Directors, auditors, lawyers, suppliers and other business partners of the
company can report serious offences or suspected serious offences. Reports may be submitted
anonymously, and they are investigated by an external law firm.



All new employees are made aware that Netcompany does not tolerate bribery and corruption.
Netcompany has notreceived any reports through the whistle-blowerfunctionin 2017.

We have implemented systematic controls to secure that all costs are legally attached toan
appendix and that all costs are approved by two independent parts. We hereby secure thatall
money can be tracked, and that a single person can’tdraw liquidities out of the company fore.g.
corruption. We have not had any instances on corruption, including bribery, among employeesorin
subsidiaries.

Through our Code of Conduct and related anti-corruption activities, we support the UN Global
Compactanti-corruption principle 10.

U N Sustainable Development Goals

Netcompany supports the UN Sustainable Development Goals through our deliverables and by
helpingindustries unfold the potential of digitalisation. Especially, our activities support goal number
4,8, 9 and 11. (see appendix for UN sustainable goal support).

CSR ownership and operations

CSRisorganisationally anchored in Communications. A CSRtask force (reportingto executive
management) representing Marketing, HR and Communications are thoroughly pre-qualifying new
initiatives against Netcompany’s values strategic CSR goals.

Thisreportis also available fordownload on our website: www.netcompany.com

Netcompany, Copenhagen, February 2018


http://www.netcompany.com/

Appendix.

U N Sustainable Development Goals

Netcompany supports the UN Sustainable Development Goals through our deliverables and by
helpingindustries unfold the potential of digitalisation. Especially, our activities support goal number
4,8 9and11.
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Sustainable Development Goal 4
Ensure inclusive and equitable quality education and promote lifelonglearning opportunities forall.

Netcompany supports development goal 4through various learninginitiatives.

We attach youngtalentfrom Danish and international universities, and both men and women. With
IT and with different educational backgrounds. We educate them and trainthemto be leaders of
digital transformation.

Through Netcompany Academy we develop the bestITtalentinthe industry, both within
Netcompany and within our customer’s organisation.

Through Dogme 20, organisations can participate and be part of a “movement” thatlooks attalent
developmentin new ways as the need for IT talentbecome more and more critical.

Sustainable Development Goal 8
Promote sustained, inclusive and sustainable economicgrowth, full and productive employment
and decentwork forall.

We supportdevelopment goal 8by motivating digital adaptability and by deploying digital solutions
that help industries grow, through new way of work and new ways foremployees tointeractand
share information.



We provide education and secure productive employment at all levels for our customers. With new
advanced digital solutions and use of data (Al, machine learning), we help our customers’ build a
dynamicworkplace, with agileflexible job roles.

This way businessesincrease productivity, offer new exciting jobs and shape astronger competitive
platformsin contrastto being obsolete as new technology will find its way to compete against their
old business models.

Sustainable Development Goal 9
Build resilient infrastructure, promote inclusive and sustainable industrialisation and foster
innovation

Netcompany supports development goal 9through deploying digital infrastructures thatenable
industrial sustainable growth.

Our academy and customer tutorials are a part of building sustainableindustries and away to foster
sustainable innovation.

We build on standard cloud based platforms that are flexible and scalable, where information can be
accessed anytime from anywhere. We develop integrated solutions that connect and build on
existing datato supply betterservices at lower cost of administration, compared to old ITsolutions.

We have a role in governmental boards and associations that focus specifically on how digital
economy and ways of constantly challenging our service models can build resilientinfrastructure and
sustainable industrialisation.

Sustainable Development Goal 11
Make cities and human settlementsinclusive, safe, resilient and sustainable

We supportthis goal by developing and providing access to modern and safe publicdigital solutions.
All citizens should live inacommunity where access to dataand informationisacommon element
of living.

Our projects have increasingly committed us to perform a more importantrole insociety. Lately,
projects have grown to serve as critical publicsolutions with clear objectives to make publiclife in
communities easy and functional for many stakeholders. For companies, individuals, families,
students, institutions, teachers.

CSR ownership and operations

CSR is organisationally anchored in Communications. A CSR task force (reportingto executive
management) representing Marketing, HR and Communications is thoroughly pre-qualifying new
initiatives against Netcompany’s values strategic CSR goals.



UN Global Compact

We are committed to continuously improve our sustainability performance and follow the United
Nations Global Compact's principles relating to labour practice s, humanrights, environmentand
anticorruption, and we support United Nations’ Declaration of Human Rights.

CSRreporting

This CSR policy as well as our CSR strategy, objectives and activities to continuously improve the
integration of the Global Compact and its principlesinto our business strategy and daily operations is
accountedforin the annual Global Compact Communication on Progress, which also constitute our
non-financialreporton CSR.

Netcompany, Copenhagen, February 2018



