








































































































































GRI G4 Index: ‘In accordance – core’ 
 

GRI G4 disclosures Section reference Omissions  
(if any) 

External 
assurance

/ page 
number 

UNGC-
COP 

ABRR 

General standard disclosure 

Indicator Description 
Section Name Page number/ 

explanation 

Strategy and Analysis   

G4-1 Statement from the 
most senior decision-
maker of the 
organization (such as 
CEO, chair, or 
equivalent senior 
position) about the 
relevance of 
sustainability to the 
organization and the 
organization’s strategy 
for addressing 
sustainability 

From CMD’s desk, 
ONGC Videsh MD’s 
desk & MRPL MD’s 

desk 

02-09 - - 

  

Organizational Profile   

G4-3 Name of the 
organization 

ONGC group at a 
glance 

11 - - 

 Section-A: 
General 
information 
about the 
company 

G4-4 Primary brands, 
products or services 

ONGC group at a 
glance 

11 - - 
  

G4-5 Location of the 
organization’s 
headquarters. 

ONGC group at a 
glance 

13 - - 
  

G4-6 Number of countries 
where the organization 
operates 

ONGC group at a 
glance 

11 - - 
  

G4-7 Nature of ownership 
and legal form. 

ONGC group at a 
glance 

11 -  
 Section C: 

Other details 

G4-8 Markets served 
(geographic/types of 
customers) 

ONGC group at a 
glance 

12-13 - - 
  

G4-9 Scale of the reporting 
organization 

ONGC group at a 
glance;  

Our people 
11; 40 - - 

  

G4-10 Details on workforce 
broken down by gender, 
employment contract, 
employment type 

Our people 41-42 - - 

  

G4-11 Percentage of total 
employees covered by 
collective bargaining 
agreements 

Our people 45-46 - - 

  

G4-12 Description of the 
organization’s supply 
chain 

Report 
development 

52 - - 

  



GRI G4 disclosures Section reference Omissions  
(if any) 

External 
assurance

/ page 
number 

UNGC-
COP 

ABRR 

General standard disclosure 

Indicator Description 
Section Name Page number/ 

explanation 

G4-13 Significant changes 
during the reporting 
period regarding the 
organisation’s size, 
structure, ownership, or 
its supply chain 

GRI Index 

As identified in 
the report at 

relevant 
sections in the 

report 

- - 

  

G4-14 How the precautionary 
approach or principle is 
addressed by the 
organisation 

 
Report 

development 

 
52 

- - 

  

G4-15 Externally developed 
economic, 
environmental and 
social charters, 
principles, or other 
initiatives to which the 
organisation subscribes 
or which it endorses 

ONGC group at a 
glance 

14 - - 

  

G4-16 Memberships of 
associations and 
national/ international 
advocacy organisations 
in which the 
organisation holds a 
position on the 
governance body and 
participates in projects 
or committees 

 
 
 
 

ONGC group at a 
glance 

13-14 - - 

  

 Identified Aspects and boundaries    

G4-17 Entities included in the 
organisation’s 
consolidated 
financial statements 
with indication of 
coverage in 
the report 

 
 

ONGC group at a 
glance 14 

    

G4-18 Process for defining the 
report content and the 
Aspect Boundaries 

Report 
development 

52 - - 

  

G4-19 Material Aspects 
identified 
in the process for 
defining 
report content 

Report 
development 

55-56 - - 

  

G4-20 Description of Aspect 
Boundary within the 
organisation for each 
material aspect 

Report 
development 

52 - - 

  

G4-21 Description of Aspect 
Boundary outside the 
organisation for each 
material aspect 

Report 
development 

52-53 - - 

  

G4-22 Explanation of the effect 
of any re-statement of 
information provided in 
the earlier Reports 

GRI Index 
No re-

statements 
- - 

  



GRI G4 disclosures Section reference Omissions  
(if any) 

External 
assurance

/ page 
number 

UNGC-
COP 

ABRR 

General standard disclosure 

Indicator Description 
Section Name Page number/ 

explanation 

G4-23 Significant changes from 
previous reporting 
periods in the scope and 
aspect boundaries 

 
 

Report 
development 

 
 

52 - - 

  

Stakeholder engagement   

G4-24 List of stakeholder 
groups 
engaged by the 
organisation 

Report 
development 

54 - - 

 Section E: 
Principle 4- 
Stakeholder 
engagement 

G4-25 Basis for identification 
and selection of 
stakeholders with 
whom to engage 

Report 
development 

54 - - 

  

G4-26 Organisation’s approach 
to stakeholder 
engagement 

Report 
development 

54 - - 
  

G4-27 Key topics and concerns 
that have been raised 
through stakeholder 
engagement, and how 
the organisation has 
responded to those key 
topics and concerns 

Report 
development 

54-57 - - 

  

Report profile   

G4-28 Reporting Period Report 
development 

52   
 Section D: BR 

Information 

G4-29 Date of most recent 
previous Report 

GRI Index ONGC group 
sustainability 
report 2014-15 

    

G4-30 Reporting cycle GRI Index Annual     

G4-31 Contact point for 
questions 
regarding the report or 
its contents 

Report 
development 

53 - - 

  

G4-32 GRI Content Index This table 01-10 - -   

G4-33 Organisation’s policy 
and current practice 
with regard to seeking 
external assurance for 
the report; relationship 
with the assurance 
providers; the highest 
governance 
body’s involvement in 
seeking assurance 
for the organisation’s 
Sustainability Report 

Report 
development 

52 - - 

  

Governance   

G4-34 Governance structure of 
the organisation; 
committees responsible 
for decision making on 
economic, 
environmental and 
social impacts 

Governance 48-49 - - 

  

Ethics and Integrity   



GRI G4 disclosures Section reference Omissions  
(if any) 

External 
assurance

/ page 
number 

UNGC-
COP 

ABRR 

General standard disclosure 

Indicator Description 
Section Name Page number/ 

explanation 

G4-56 Organisation’s values, 
principles, standards 
and norms of behaviour 
such as codes of 
conduct and codes of 
ethics 

Governance 48 - - 

  

Category: Economic 

 
Aspect: Economic Performance 

G4-DMA Generic disclosure on 

management approach Our business 15 - - - 
 

G4-EC1 Direct economic value 

generated and 

distributed, including 

revenues, operating 

costs, employee 

compensation, 

donations and other 

community 

investments, retained 

earnings, and payments 

to capital providers and 

governments. 

Our business 15-16 - - - 

 

G4-EC2 Financial implications 

and other risks and 

opportunities 

for the organisation’s 

activities due to 

climate change 

Our environment 26 - - - 

 

G4-EC3 Coverage of the 

organisation’s 

defined benefit plan 

obligations 

Our people 40 - - - 

 

G4-OG1 Volume and type of 

estimated proved 

reserves and production 

Our business 17-18 -   
 

Aspect: Indirect economic impacts 
G4-DMA Generic disclosure on 

management approach 

Our communities 36-39 - 
- - 

 

G4-EC7 Development and 

impact of infrastructure 

investments and 

services supported 

Our communities 36-39 - - - 

 

G4-EC8 Significant indirect 

economic impacts, 

including the extent 

of impacts 

Our communities 36-39 - - - 

 

Category: Environmental 

 
Aspect: Energy 

G4-DMA Generic disclosure on 

management approach 
Our environment 26 - - - 

 



GRI G4 disclosures Section reference Omissions  
(if any) 

External 
assurance

/ page 
number 

UNGC-
COP 

ABRR 

General standard disclosure 

Indicator Description 
Section Name Page number/ 

explanation 

G4-EN3 Energy consumption 

within the organisation 
Our environment 28-29 - - - 

 

G4-EN4 Energy consumption 

outside of the 

organisation 

Our environment 28-29 - - - 
 

G4-EN5 Energy intensity Our environment 28 - - -  
G4-OG2 Total amount invested 

in renewable energy 
Our environment 27 -   

 

G4-OG3 Total amount of 

renewable energy 

generated by source 

Our environment 26-28 -   
 

Aspect: Water 
G4-DMA Aspect specific 

disclosure on 

management approach 

Our environment 26 - - - 
 

G4-EN8 Total water withdrawal 

by source 
Our environment 31 - - - 

 

G4-EN10 Percentage and total 

volume of water 

recycled and reused 

Our environment 31 - - - 
 

Aspect: Ecosystem Services including Biodiversity 

G4-OG4 Number and percentage 

of significant operating 

sites in which 

biodiversity risks has 

been assessed and 

monitored 

Our environment 32 - - - 

 

G4-EN11 Operational sites 

owned, leased, 

managed in, or adjacent 

to, protected areas and 

areas of high 

biodiversity 

value outside protected 

areas 

Our environment  32-33 - - - 

 

Aspect: Emissions 
G4-DMA Aspect specific 

disclosure on 

management approach 

Our environment 26-28 - - - 
 

G4-EN15 Direct greenhouse gas 

(GHG) emissions 

(Scope1) 

Our environment 30 - - - 
 

G4-EN16 Energy indirect 

greenhouse gas (GHG) 

emissions    (Scope 2) 

Our environment 30 - - - 
 

G4-EN20 Emissions of ozone-

depleting substances 

(ODS) Our environment 29 - - -  

G4-EN21 NOX, SOX, and other 

significant air emissions 
Our environment 29 - - - 

 

Aspect: Effluents & waste 



GRI G4 disclosures Section reference Omissions  
(if any) 

External 
assurance

/ page 
number 

UNGC-
COP 

ABRR 

General standard disclosure 

Indicator Description 
Section Name Page number/ 

explanation 

G4-DMA Generic disclosure on 

management approach 
Our environment 26-28 - - - 

 

G4-EN22 Total water discharge by 

quality and destination 
Our environment 31 - - - 

 

G4-EN23 Total weight of waste by 

type and disposal 

method 

Our environment 32 - - - 
 

G4-EN24 Total number and 

volume of significant 

spills 

Safety & security 20-22 - - - 
 

G4-OG5 Volume and disposal of 

formation or produced 

water 

Our environment 31 - - - 
 

G4-OG6 Volume of flared or 

vented hydrocarbons 
Our environment 30 - - - 

 

G4-OG7 Amount of drilling waste 

(drill mud & cuttings) 

and strategies for 

treatment and disposal 

Our environment 32 - - - 

 

Aspect: Compliance 
EN29 Monetary value of 

significant 

fines and total number 

of non-monetary 

sanctions for non-

compliance with 

environmental laws and 

regulations 

Our environment 34 - - - 

 

Aspect: Product and services 
G4-OG8 Benzene, Lead and 

Sulphur content in fuels 
Our business            19 - - - 

 

Aspect: Overall 
G4-DMA Generic disclosure on 

management approach 
Our environment 26 - - - 

 

G4-EN31 Total environmental 

protection expenditures 

and investments by type 

Our environment 34 - - - 
 

Category: Social 
Sub-category: Labour practices and decent work 

Aspect: Employment 
G4-DMA Generic disclosure on 

management approach 
Our people 40-42 - - - 

 

G4-LA1 Total number and rates 

of new employee hires 

and employee turnover 

by age group, gender 

and region 

Our people 41 - - - 

 

G4-LA2 Benefits provided to 

fulltime employees that 

are not provided to 

temporary or part-time 

employees, by 

significant locations of 

operation 

Our people 42-43 - - - 

 



GRI G4 disclosures Section reference Omissions  
(if any) 

External 
assurance

/ page 
number 

UNGC-
COP 

ABRR 

General standard disclosure 

Indicator Description 
Section Name Page number/ 

explanation 

Aspect: Labour/management relations 
G4-DMA Aspect specific 

disclosure on 

management approach 

Our people 40    
 

G4-LA4 Minimum notice periods 

regarding operational 

changes, including 

whether these are 

specified in collective 

agreements 

GRI Index 

21 days as per 

the Industrial 

Disputes Act 

1947 

- - - 

 

Aspect: Occupational health and safety 
G4-DMA Aspect specific 

disclosure on 

management approach 

Safety & security 20  - - 
 

G4-LA6 Type of injury and rates 

of injury, occupational 

diseases, lost days, and 

absenteeism and total 

number of work related 

fatalities 

Safety & security 25 - - 
 
- 
 

 

Aspect: Training and education 
G4-DMA Generic disclosure on 

management approach 
Our people 40-41 - - - 

 

G4-LA9 Average hours of 

training per year per 

employee by gender, 

and by employee 

category 

Our people 45 - - - 

 

Aspect: Diversity and equal opportunity 
G4-DMA Generic disclosure on 

management approach 
Governance 48  - - 

 

G4-LA12 Composition of 

governance bodies and 

breakdown of 

employees per 

employee category 

according to gender, 

age group, minority 

group membership, and 

other indicators of 

diversity 

Our people; 

Governance 

41-42 

48 
 - - 

 

Aspect: Supplier Assessment for Labour Practices 
G4-DMA Generic disclosure on 

management approach 
Our people 40-41 - - - 

 

G4-LA4 Percentage of new 

suppliers that were 

screened using labor 

practices criteria 

Our people 45 - - - 

 

Sub-category: Human rights 
Aspect: Non-discrimination 

G4-DMA Generic disclosure on 

management approach 
Our people 40-41 - - - 

 

G4-HR3 Report the total number 
of incidents of 

Our people 44 
- - - 

 



GRI G4 disclosures Section reference Omissions  
(if any) 

External 
assurance

/ page 
number 

UNGC-
COP 

ABRR 

General standard disclosure 

Indicator Description 
Section Name Page number/ 

explanation 

discrimination during 
the reporting period. 

Aspect: Security practices 
G4-DMA Generic disclosure on 

management approach 
Safety & security 20 - - - 

 

G4-HR7 Percentage of security 

personnel trained in the 

organization’s human 

rights policies or 

procedures that are 

relevant to operations 

Our people 45 - - - 

 

Aspect: Assessment 
G4-DMA Generic disclosure on 

management approach 
Our people 40  - - 

 

H4-HR9 Total number and 

percentage of 

operations that have 

been subject to human 

rights reviews or impact 

assessments. 

GRI Index - 

We will be 

reporting 

Complete 

information 

on this 

indicator by 

2018 

- - 

 

Aspect: Supplier human rights assessment 
G4-DMA Aspect specific 

disclosure on 

management approach 

Our people 40-41 - - - 
 

G4-HR10 Percentage of new 

suppliers that were 

screened using human 

rights criteria 

Our people 40-43 - - - 

 

Sub-category: Society 
Aspect: Local communities 

G4-DMA Generic disclosure on 

management approach 
Our people 40-41 - - - 

 

G4-SO1 Percentage of 

operations 

with implemented local 

community 

engagement, 

impact assessments, 

and development 

programmes 

Our Community 36-37 - - - 

 

G4-OG10 Number and description 

of significant disputes 

with local 

Communities and 

indigenous peoples 

GRI Index None - - - 

 

G4-OG11 Number of sites that 

have been 

decommissioned and 

sites that are in the 

process of being 

decommissioned  

GRI Index None - -  

 

Aspect: Anti-corruption 
G4-DMA Aspect specific Governance 49  - -  



GRI G4 disclosures Section reference Omissions  
(if any) 

External 
assurance

/ page 
number 

UNGC-
COP 

ABRR 

General standard disclosure 

Indicator Description 
Section Name Page number/ 

explanation 

disclosure on 

management approach 

G4-SO3 Total number and 

percentage of 

operations assessed for 

risks related to 

corruption and the 

significant risks 

identified 

Governance;  

GRI Index 

50-51; 

 

At MRPL a 

total number 

of areas 

assessed is 60 

and in this 40% 

are assessed 

with respect of 

corruption 

- - - 

 

G4-SO4 Communication and 

training on anti-

corruption policies and 

procedures 

Governance 49-50 - - - 

 

G4-SO5 Confirmed incidents of 

corruption and actions 

taken 

GRI Index At MRPL, a 

total of ten 

cases were 

investigated 

for corrupt 

practices and 

one case was 

confirmed 

where 

disciplinary 

actions was 

taken against 

the employee 

- - - 

 

Aspect: Compliance 
G4-SO8 Monetary value of 

significant fines and 

total number of non-

monetary sanctions for 

non-compliance with 

laws and regulations 

GRI Index Nil - - - 

 

Aspect: Emergency preparedness 

G4-DMA Aspect specific 

disclosure on 

management approach 

Safety & security 20 - - - 
 

Aspect: Involuntary settlement 

G4-DMA Aspect specific 

disclosure on 

management approach GRI Index 

No instances 

of involuntary 

resettlement 

were 

recorded. 

- - - 

 

G4-OG12 Operations where 

involuntary 

resettlement took place, 

the number of 

households resettled in 

each and how their 

livelihoods were 

affected in the process 

GRI Index N.A. - - - 

 



GRI G4 disclosures Section reference Omissions  
(if any) 

External 
assurance

/ page 
number 

UNGC-
COP 

ABRR 

General standard disclosure 

Indicator Description 
Section Name Page number/ 

explanation 

Aspect: Asset Integrity and Process Safety 
G4-DMA Aspect specific 

disclosure on 

management approach 

Safety & security 20 - - - 
 

G4-OG13 Number of process 

safety events, by 

business activity 

Safety & security 21-23 

safety events 

are 

monitored 

and 

corrective 

actions 

taken across 

the group, 

currently 

they are not 

being 

categorized 

as 

Tier-1, Tier – 

2. 

  

 

 
Aspect: Fossil fuel substitutes 

G4-OG14 Volume of biofuels 

produced and 

purchased meeting 

sustainability criteria  
GRI Index 

As per the 

Govt.’s 

directive MRPL 

outlets sell 

10% ethanol in 

MS (Petrol) 

- - - 
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