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October 21th, 2017 

Dear Sir/Madam, 

For more than 2 years, TVR is at the forefront of research, production of new skin care products with the goal of 

providing customers with the basic types of products to advanced skin care solutions. We have tried to do it with 

professionalism and commitment, respecting the best practices and following the highest ethical standards.  

In the future, as in the past, we respect for People and Human Rights, the Environment, Ethical Principles and the 

best Working Practices to guide our work. These are the principles upon which TVR is based and that we will 

always uphold.  

Therefore, I am pleased to confirm that TVR Corporation reaffirms its support of the Ten Principles of the United 

Nations Global Compact in the areas of Human Rights, Labour, Environment and Anti - Corruption.  

Through the pages of this Communication on Progress we seek to communicate to our clients, our employees 

and the communities which we impact, the actions that we are taking to live and operate by these principles. 

Sincerely yours, 

 

James Vu 

General Director 
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OUR CORE VALUES 

 

All long-term relationships are deeply connected and we always emphasize the importance of trust as it has been 
the ultimate deciding factor of business survivorship. Therefore, company transparency is our priority. 
 
 

 

We utilize different skill sets from a range of experienced employees toward a common goal. At TVR, we also 
commit to create a freedom working environment which aims to encourage creativity and innovation from 
employees. 
 
 

 

Each and every one of us possesses different skill sets and attributes. Therefore, it is important that our company 
recognizes and respects the distinct abilities of all employees. 
 
Similarly, we learn to respect nature and its creation. Therefore, efficient usage of natural resources is our 
number one priority in order to prolong longevity and minimize environmental damage. 

 

MISSION & VISSION 

 

At TVR, we put Trust, Value, and Respect as a foundation of our company to build mutual understanding and 
confidence in prospective clients. 
 
With the motto "You and Us share the same vision", TVR has a desire to become a cosmetic manufacturer which 
is reliable and suitable for all clients.  

 
 

 

We strive for harmony and transparency to strengthen our company‟s core - “Ethical business practices and 
sustainable development”. 
 
Your development and prosperity bring us a pride and motivation for innovation and improvement.  

INTRODUCE 
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BÁO CÁO TIẾN ĐỘ 
Reporting Period: October 2017 
This report is presented in four thematic groups in the principles of the Global Compact. 

Human rights 

Principle 1: TVR supports and respects the protection of internationally proclaimed human rights;  

Principle 2: makes sure that they are not complicit in human rights abuses.  

 Policy 

Regulations, policies and commitments of the company on human rights. Ensure no complicity in the abuse of human rights 

 Implement 

 The human factor is a priority in TVR management policy. We believe that our employees are the cornerstone of 
company‟s success. 

TVR is committed to ensuring that workplaces are free from all forms of discrimination or harassment on the basis 
of age, caste, sex, religion or any other ground. 
 
No discrimination whatsoever is practiced during the Human Resource processes of recruitment, employee 
development and rewarding performance. TVR is proud of its extremely thorough selection and recruitment 
procedures, as it strives to attract, select and retain skilled workers, with the best qualifications.  
 
We always satisfy the legitimate aspirations of the employees in accordance with law. 
 
There have been no significant fines or non-monetary sanctions for non-compliance pertaining to human rights, 
corruption, labour practices during this reporting period.  There were no reported cases of child labour, forced or 
compulsory labour reported within the organisation or with our suppliers. 
 
TVR respects the dignity of labour and denounces all forms of forced and compulsory labour. Therefore, we 
ensure that its terms of employment are transparent and voluntary. 
 
Every quarter, the company organizes periodical meetings for dialogue between workers and employers. During 
the meeting, the parties will make a report of the activity in each quarter, answer to the questions and address the 
legitimate requirements of both sides. This shows respect and democracy within the company. 
 
During the year, there has not been issued concerning human rights by our employees and/or other stakeholders 
such as our supply-chain and clients. 

Strictly and fully implement the regulations on human rights 

No employ child labor 

No discrimination of male or female officials; to provide adequate coverage and prioritization of urgent family situations 
(funeral, illness, etc.) and ensure adequate maternity for female officers under the provisions of the current state. 

TVR & 10 PRINCIPLES OF THE UNITED 
NATIONS GLOBAL COMPACT 

https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-1
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-2
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Encourage wage increases and bonuses for staff morale has improved. 

Every year, there are policies to increase salaries for employees with good working results. 

Ensure benefits for workers are women:  Celebrating Vietnamese Women's Day on October 20 for female workers at the 
company, apply maternity leave in accordance with the regulations of the State of the Socialist Republic of Vietnam. 

There is a policy of rewarding children of employees with good academic achievements in the school year on International 
Children's Day 1/6 and Mid-Autumn Festival. 

Organize women's reproductive health counseling sessions for employees. 
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Establishing and maintaining a trade union organization at the company to protect the human rights and rights of employees 
in the company, ensure the freedom of speech, the right to association and meetings, visit when sick , wedding or funeral. 
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Employees and staff are aware of human rights policies and regimes. 

Daily allowance of  20,000 VND / person / day for workers and staff „s company. 

 Results 

The company receives the love and trust of employees as well as their families 

The company is not subject to inspection or complaint concerning human rights  

The company is fully supported by local authorities in terms of crime prevention. 

Labour  

Principle 3: TVR uphold the freedom of association and the effective recognition of the right to collective 
bargaining; 

Principle 4: the elimination of all forms of forced and compulsory labour; 

Principle 5: the effective abolition of child labour; and 

Principle 6: the elimination of discrimination in respect of employment and occupation.  

 Policy 

Continuously encourage and create conditions for staff to improve their capacity 

Occupational safety and health: All employees in the company are fully equipped with labor protection in the workshop. 

Employee benefits: Hot bonus for those who have accomplished their tasks before the assigned schedule 

 Implement 

TVR believes in protection of the young and vulnerable. It is the Company‟s policy not to employ child labour. 
 
In order to ensure this, every new recruit is required to submit a proof of age. Further, the Company is committed 
to work in a pro-active manner to eradicate child labour by actively contributing to the improvement of children's 
social situation. To promote this, we encourage its Suppliers also to work towards a no child-labour policy. 
 
 
TVR does not engage in any kind of discriminatory practice in its recruitment process, particularly with respect to 
disability, gender, religion, political or sexual orientation, civil status, nationality, ethnic origin and trade union 
membership. Just as an example, more than 60% of our workers are female. 
 
TVR has an open door policy allowing for individuals to bring forward any concern or complaint that they may 
have regarding their employment, or the employment of others associated with TVR. 
 
TVR denounces all forms of forced and compulsory labour. TVR never uses any form of forced or compulsory 
labour in any of its operations. 
 
TVR complies with minimum wage standards for unskilled workers and applying attractive wage for skilled 
workers and high advanced degrees. 
 
TVR establishes a trade union organization. The trade union that represents the workers will ask the company to 
perform the rights and obligations which already commit in the labor agreement. 

https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-3
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-4
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-5
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-6
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Workers have the right to make comments and complaints when the company fails to comply with commitments 
in the agreement and labor laws through trade union. 
 
All employees join social insurance, health insurance as prescribed by labor law. 
Every year, all employees conduct checkup. 

Employees are arranged to work properly with their expertise to maximize strength and develop skills 

Invest in staffs who study management and technology courses and encourage employees to improve their skills, 
participate in scientific research and promote their innovations. 

Ensure occupational safety and health at the company and at the site: all employees in the factory as well as outside the 
work are fully equipped with labor protection during working hours. 

No discrimination between male and female workers. Payment of wages, bonuses and overtime pay is the same for all 
persons with the same skills and education. 

Make full health insurance coverage for employees. 

Work allowance for overtime workers.  

Salary based on basic salary in the local area, in accordance with the level of education and workmanship. 

Increase annual salary for employees 

No child labor under 18 years 

 Results 

Staffs are satisfied with the working environment and stick with the company. 

Number of accident / labor accident: 0 

Employees are working in a safe and fair environment. 
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Environment 

 

Principle 7: TVR supports a precautionary approach to environmental challenges; 

Principle 8: undertakes initiatives to promote greater environmental responsibility; and 

Principle 9: encourages the development and diffusion of environmentally friendly technologies.  

 Policy 

Is a manufacturing company in the field of cosmetic. Route to product quality and safety for the health of consumers and the 
community. Therefore, TVR Corporation is deeply concerned about the environment. 

- Commitment to implement ISO and GMP standards 

- Signs and signboards of clean production processes circulated internally at the factory, warehouse. 

 Implement

The Environment as well as Health and Safety are an intrinsic part of our commitments. In the strategies used 
and in all efforts to develop and optimize our processes, products and services, we must keep in mind the respect 
for the Environment and for the Health and Safety of our employees.  
To train and improve awareness for employees in the practice of saving energy, water, paper, and sanitary work 
areas. 
TVR commits to cosmetic good manufacturing practices (CGMP) under Agreement on the ASEAN Harmonized 
Cosmetic Regulatory Scheme.  
The commitments will be fulfilled throughout all areas of the company, by adhering to the following principles: 

- To guarantee the quality, efficacy and safety of the cosmetic products, in harmony with the environment 
and the health and safety of employees; 

- To strictly comply with the regulatory, technical and normative requirement that applies to our activity and 
other regulations to which TVR subscribes; 

- To maintain an organization level that ensures high standards of quality, respect for the environment as 
well as the health and safety and the competitiveness of the company, by preventing non-compliances, 
adverse effects on the environment and harm to employees and/or third parties, who may be affected by 
our business operations in any way 

- Requiring suppliers to comply strictly with the specifications and requirements of the various materials, 
products and services, to act responsibly in relation to the environment and health and safety, 
encouraging them to get involved in improving their processes, products and services. 

- Minimize the use and ensure safe handling and storage of chemical and other dangerous substances. 

- Continuously improving the performance of the system so that we deserve to be accepted by the 
community, regulatory authorities and the market, with consequent delivery of value to the company and 
to its shareholders, employees, medical profession, consumers and other interested parties. 

- Having rules of saving and protecting working environment which stipulate: 

- Limit printing if you do not need it. 

- Encourage the use of reusable paper (one-sided paper) when printing references or manuscripts 

- Turn on air conditioning over 26 degrees when necessary 

https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-7
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-8
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-9
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- Turn off electricity and water when not in use. 

- Carry out the waste treatment process, avoid causing environmental pollution. Annually, the company implements 
the labor environment monitoring. 

- Pay attention to environmental issues when implementing production activities (such as reducing noise, saving 
water resources, protecting trees, saving electricity, limit use of toxic chemicals) 

 Results 

 

All employees are aware and aware of the environment 
Customers believe in the product. 
There are no environmental claims in the production process. 
Results of test labor environment and waste water treatment: 
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ANTI-CORRUPTION 

 Principle 10: TVR works against corruption in all its forms, including extortion and bribery. 

 Policy 

Enterprises have anti-corruption regulations. The process of recruitment, or implementation of the project 
is open, transparent to avoid corruption. 

 Implement 

TVR is trying to participate in anti-corruption activities within and outside the company. 
 

TVR efforts in anti-corruption principles In supply chain management, TVR always adheres to the basic principles of anti-
corruption and bribery , in cooperation with various suppliers to eliminate any form  of  bribes,  fair  and  impartial  business  
cooperation partnership . In the aspect of internal management, establish the perfect anti-corruption and business  integrity  
aspects  of  the  process  and  the  approval  process,  and  through  a variety  of  meeting  occasions to  instill  the  staff  
awareness  of  anti-corruption  and integrity. 

Minimize implementation of the forms of bribery in transactions with government agencies. 

Performing recruitment or promotion in a transparent and public manner 

Employees do not accept or give bribes 

Ethics, healthy lifestyles, anti-bureaucracy, waste and other negative aspects. 

A sense of discipline, sense of responsibility and working style, relations with workers and people in harmony. 

Honesty, objectivity in work 

 Results 

There have been no legal or other cases brought against TVR in the area of anti-corruption. 
 
 

 
 
THANK YOU 
THROUGHOUT 2018 WE WILL CONTINUE TO WORK HARD TO BUILD RELATIONSHIP WITH OUR 
SUPPLIERS, CUSTOMERS AND OTHER STAKEHOLDERS. 
 


