2016 LGMEHZ CSR 211N

Beautiful
Healthy

Refreshing

for people and the planet



2016
LG H&H
CSR REPORT

CEO Message 02
Company Overview 04
Business Overview 06

Focus Issues & Business Cases

Strengthening

Eco-friendly
Product Product
Safety Development
HE Hd g2t et mE N

Developing
Products with
Social Value

ArSlH 7HKE B2 ®ME N

Sustainability Management

CSR Strategy &  : Economic Value : Employee i Customer
Roadmap i Creation i Value i Satisfaction
CSREM7| H2 Y | AN I HE | =K | noks
2o ‘

30 EY 34 38

40

i Social i Environment
! Contribution i and Safety
Ve : Management
{ | EtFeEEY

44

i Win-Win
{ Growth

§ EHPAM K}

50

Governance Appendix

X|Hi 7= 56 M gut 72 W 3k HE 2HNM 84
2| AT 22| 58 =& du 74 2HIIA AT 9AHNM 86
dq=3g 62 A2l gt 76 ol YA 89
O|8H2tAH| X} &Hod 64 GRIIndex 79 YHIAHE 7 90
S "ot 66 UNGC & UN SDGs & SASB 83

2016 CSR KEY FIGURES

Beautiful
Healthy

T ES é '

71.8%

8,809«

Refreshing

for people and the planet

olsHziIt
NEEL

L

For your Eﬁ —

a7ge ©' nzm__ A HszHes '
@ HEuE G HZ

T

N
~
o1
2
3
-
Il

3,795+ 1807

'. . Live your dream
change your life

healthy life g %g
ﬂ,-_ 2
I

|
ol 2zl o | mmaiz

§ ﬁ?l o

95.4% 80 1242+«

Employee

0.09%

2UIAHE %! Ol A | srug -
== ® T
BiEke] @& e el &

0.092zc0emze 1.95crmz-8  1.48=m=-=

H7|2 HhS '
gicte|

17.09kg/mz-=

SUYERI Eg' NEge ' REHELD '
Ex}=10i o|L e o o
5 ﬁw Y AAA

e 193 = 621+

Ate| 39

TR

° ZH| Hlo|E = AE7|Z0|H 12, X, 2, XS] HIO|E = Lo EeT|

A




03

Ceo Message

Focus Issues & Business Cases
Sustainability Management

Ceo Message
Overview
Governance

2016
LG H&H
CSR REPORT

02

CEO Message

endix

A

MA EH2l

=
=

b, 32|30 MA| Zt=20] 25 RHF0| Shitof Tt

B[N,
oK

0
r

M
of 0l
Uh =r
~ &
T K

E
K R
ol @
_
g L
o &
KO o
< o
Ou_ —
K ._mvo
or <
o
oF I

ol
__ KH
=| <k
ad o)
10l HH

i3

shof uhafel T Afatxls 20| Obdl

=

K
R

104

—_

~O

X8l 7HAE LI

dHM = XFAZ0] B
ASLITE THEA| 0]2S] XA

Chets =fohal L tEL T

u XEET|H e
HEOIAIE WS7|27F A

st
=l

A o
o usel

e

Hleh

Atg7|EHe

b

Ens

PEof, HESARl M 7

oj=E 7

ol
B0
el

ol
<m

—_

Jod
o
ol

<

=l

F

OF
M0

==

<=

F

Lty

J

oju

fLICE.

S|
=

Ol Al
2016 CSREINE 11

=
=

=]
Lyl

Y% olstEAIXt o

3

3t LG

ol

=

£

20170 & & UER

gLtk

—

o ARE BUiEA o220 gAL

Al
(=]

g 2 719

oj2q

<qr

L

45 oS Lo tsL o

H

ol

fLiCt.

5|
=

F

A

s

~ad

20162 tuhe|

HOl|A = AH|XF

FHIS o

O.IL

SEPN

ol
=

|

2017 58

A M= =L Z el ol MEE7| = SIASLIT

ES

H

Z12|11 OFAOF CSRE

Xt

CHEEO| AL

e

&

il e Faly

XS

A ZEA0f| of

[
[

xlat, 22|

£ 0=3517| o

il 22I A0 01T Lk

o
£ 29

Hi



04 2016 Ceo Message Company Overview 05

LG H&H Overview
CSR REPORT Focus Issues & Business Cases
Sustainability Management

Governance

Company Overview e is s

7|2 Hg b
LGMEAZS 19474 HE olal Xt 70147 Dol Ot ED siAfe FLecddAd
(Beautiful), Z4Z35t 2 (Healthy), &7|%tH(Refreshing) af& A5t Fa MNEEEA B2 MECtE 58 LGHTHELY AH|XF A
7| 98l B2UQI0] LHEIISLICH M2 TR BAE ZAOo=2 Mail 19474 1€ Consumer Focus
=, HIEH, tHot, 0]=, &2 52 el Helg 2Fst JUoH CHEEOIAF A E
£10,437H9| X YU0| BARE =HE A&t g oz SIHE MBRZ 22
gl 4 10,4378 (XM I 2,3358 YY)
RaEA 4% 5,029 9 Bt o P mama
T1ZH k=3 L= ]
RV 276,208 2 el S S
Speed :
e 6% 9419 &
aejolo] 8,809 &
Agsz SIAH AA+ 7|HOS AL (LGHEHY 7|&

R4 Sl 57

Innovation

.ol oo ZLe| £ Yol
oo ohe . .o
o::::c'uo:::ooooo :: :: 3350} ELH (':._"-°r|2%)
o0 0000 o000 0O0OOSS o0 LN
veenee o o o ME A =L Eel ATYX| (AL X2e
.. oo o2 ESESPNTaP IIECUSER ob= kAt 90
.o ol 8 : o 712 ei7el RS, EERE 100
.:::::::: :: :: ..........................: I‘l.?lSAI.%-‘XOF OHEHO”OleElHl(Z'S) O‘_l.EA-I% 100
i .. Y . S A AFYR Fe=sSE o= Hel 100
.. *3 . DA AFOIEH EMAI| DA E A ot= M2 86
LN} L] () 35| o
. - cccscccedos n A EETET o= Ar T 70| 2lloto] &) 32 NS 60
20000000 :: :: PIIIIIN i 82 Szaem AL~ 83 £y 70
eecccccee cee oo oo eecccccee . oT He Eeres| stz = 100
.o .o b Areta T T
ec0oee oo LX) X N Aol ALIAS EeH[YH otz A 70
ecocoo 0o oo oo SilEfhtb == ME© ol x| I 3= Stz M2
LI ) eee0e oo L) o0 mAF ALOIXF Ell"r—(‘!’) |_£' ‘IE 50
0000000 LN ] LN ] OOAl.!:IO
XX RN : : : : ot My 3“2' b
cCtol- o
L4 :: :: ° O—lﬁ*f%”é! (n_‘r.A))
’ CHOIAY  olf Aol el el 2HREN)  FzE
Tillil.. i i MU A SR et i I I
.o . .o ceeee oo ASUSAY D (M) RSBAL B2 Ae 100
o0 L] LN 000000000 E}':l)\HﬁFj«lj}'d'l.Xl'nO:‘;lA
SEdEUCRS [ B = =
.o . oo (At BAr = == Al 100
L) ° L) < =<
.o . .o LG Household & Health Care CHot Efolmo] 100
o0 L ] LN . [
.. . .o (Taiwan) Ltd.
c° e LG VINA Cosmetics ELb s
S = = X|T!
.. .. Company Limited HIEE =X 60
LN J LN
. °° e LG Household &Health Care g2 wxyx| 100
oo soe America Inc.
o0 LN
o eoooe Ginza Stefany Inc. U= 3 100
L] LN o000 —
o o sooe Everlife Co., Ltd. U= 2225t 100
L LN ]
L ]
L ]
L]
o000
' K )




Business Overview 2

je your dream
change:

06

2016
LG H&H
CSR REPORT

Ceo Message

Overview

Focus Issues & Business Cases
Sustainability Management
Governance

Appendix

Beautiful Al %

Business Overview

19473 7|38 EA| =, 1984 =8

i
lis
g
[n
U
e
Tt
ez
_o'_)-
k=)
e
[
Hir

>
=

L2
S

=

mo Hu
1r
M 0 et
ot
I
inl
Y
N
rot
=)
o
inl
Hu 1o mun rlo

ol
2
2
e}
>
oA
\
Hu
oN
ot
X
N
A0
ot
Yal
<
r
N
X
o> o
C o
B o

=
N
ptos
k1O
1o
T
i
N o

Ths by o

f&' SU:Ma» OHUI  belif CNP  Sooryehan

BEYOGND  VONIN [ voL  Lacvert 1%.«:<mx

mepcesiop  philosophy  Dermalit GG CATHYDAT

EEE=EETE |

21f FE744
TN oA 22
541 21 19|

ZIEFRIE Ii'E 2011~2015 ZAHZE L,
T AEX| #otE ofZHE 2of

A
=37° ‘
u
S
S &2
S 2
S 2
5 =
£ 99,8 ¢
i = . 0 =
EAL, Z §
= % S
gl i T Q

“, N
Dt
= S =
O R} QHFE

CHIHIZ: AT Ofl 2, ZEAFCHA: 25M1~35M] 0 100, AR | 2h MR ZHTHL|

g A

[

EFRIE ZAL 20164 12~ 02 ZA|AEX el SEE Hop

07



2016 Ceo Message Business Overview
LG H&H Overview
CSR REPORT Focus Issues & Business Cases

Sustainability Management

Governance

Business Overview a4

Appendix

Healthy

For your healthy life

MZR IHK =2 DA At 1SS EER [atael |
B0 QU= KO, &FF, HICIRIAL A, 71X7 &
Cretot M E8ES Sofl B Ma|otn At
MR 0l| OfHFX|SE I QUELICE AHHSHE
UHH 175 MECR Z2|0|Ysts XEMOo 2
2318) LIzt &L ct
o PN =]
Healthy AtRiEt
X|of EHof 19 253 MO 19 AR ol 19|
212 PERIOE -E--nlﬁ ORGANIST @ 20164 U xj2 20164 U2 X2 20164 & 12
(= 71Z) (Bt 71%) (=t 71%)

DeGoor @ sufenn AR

A% gift {E) Babience




Business Overview 2

fg Wore IIt=et MEat

Sif 74t Sbol| ek AHIxt
UAELICL pfel S8 AES
g RAIE AlFoH T st

Soll AH|XHOA| TS 71t0|

o

[ =xlot |

Canadean 20164

1254 ®ME9|

—_ o
HASZ

10

2016
LG H&H
CSR REPORT

Ceo Message
Overview

Focus Issues & Business Cases
Sustainability Management

Governance
Appendix

Business Overview

1,159

2016

11



Focus Issues
& Business Cases

Strengthening Product Safety
ME -8 2ot

Eco-friendly Product Development
2EE ME N

Developing Products with Social Value
APE| ™ JFR|E B2 N|1E o

= o




15

Strengthening Product Safety

Ceo Message
Overview

2016
LG H&H

o= 4 H 3 KO = o
ﬂ_ulr..ouﬂuuwﬁ T o0 OF M Ao
Mg B o H ! SRR ~ :
ol = o <H o ow B-l.@.xuwlﬁ7ﬂm_.
e = 0o K L % ou o2 © Ko &
TS ol T R o o =2 T ol —
of <X o) & 4D % S AR L =
EEE_Eﬂoo-u.mMuluE_._._o M or E._._.oi__._.._n._uum
Euugoe S5y T ou W Rk oo
gr T o KW xS g m SEOEE g booF
=2z WS g 70 N%W_Em%o_e
Rl ®oF S o & OF 53 ﬂAIwroun_E_u_Im_Jnl_
N DB X0 E o g 2 w2 ™ol
WY R U g WE KR pr MO
o) d0= o KU B o WREDE S
2 BOA Al = = =X & < N0 - g =< O
of < ol 33 W o of = R 53 2
T ot L m H ol < = _”_Eu_m_|_._ym_aol_
T gyt otm AL g s da
X005 < O N0 <k o Br Bl @ o oM oo ooF D ot
oo of T b o H g oo
o 2w K0 O F oo U
ﬂllro,_.géﬁm_;_ex s A&%%A_:_Exlé 1)
H ol 53 L] Ko B of op JJ ¢ AR x 38RO R o
-y Il of B o3 5o = 20 33 mo
0 H Tt nr o 4 o S S @ i
<0 gy 3 g 3 i =3 0= iy O ol <E
> - o2 Kl K < o3 < MH L ol >|
oo . — Sl or = — 4 om0 B ogr a0
ok ~ ol o <k ™ Zo on <F Bl o 21 ok
E T KT oo 0o 3 ay o KoE T 20 <R 5
& oo oy z LN ar ol < o ST
wWOHK T KIS X MuLl.___mﬂ_%éA_.x_o_.__ =5
= KO H = &l = od o JJ o R K - =IF
LR o o @& S0 T © jo HO R0 WO I gL
TAIWHRRKWS THEM T TN EC] F 0T 0| B
%HWWE_ESEHEH_E%%M wmm_mm_ﬁﬁxﬂ;%A Hmomv_me
S P m oo ot oy Ry JEI&AIIOI_E_EAIOM._MO
oo TRwrb RS E Y g U R )
HE Ao <H o ®p o2 o1 o Mgk =ME oM
Fol el s Ry = o 00 R o Ao 00 Ol
B gRiosu MEgRw 0 Wohd = o & ipst MR R
.m.oMH_u_n._u._*Q W%NM L_Lﬂmz._ml\_ o OF {o o4 MA_“_U_.EH_IJIM_.OH&O _.Q_‘WM
LI g S bl e oAy W E_
I T ) o T Empazopio
K omb < o N O 4 —© o= W
mr T X 0 oo~ zo M HiD zl N S = oo X ¥ OF _
H P:%B%%mm%wmmfﬁﬂﬂuwwﬁ Wﬂmﬂ%nﬂ%ﬂmm___o%w_w
= o =y T o W oo ol BT Ap Ho ST W g ol %) =y 0
T T e ol R TR L Ry e a G OR
mrooF o N0 o 5 — ol Ko Ul X e w8
i MWW._X,M._E._H%M_EE WO Zo Wy ol DAEE.__M_WoJA_mw
Myg=WrmegSopurysl™ Wi oz Kgpa o
2 BOW ST O o~ i TSy Mo gp o Aoy © KO D S g
P = 0 & = oK ._EmOI_._o o = wl .@|._..|._4| < ﬁmg
8% oF | & mwwmermu%m_T_bauT% T e T R
a £ H — S N2 == S ol o o TS S zl ol KU &
g g o Jxlur_uwwreo_ﬂmLo_TooMzr_nw b B H - tmpnl
g8 o Pl JT g lgmHrmi o e [ g N ANy Y o
3 & S0 o O = W@ N gy of Rl = of U o o = R T~ o KT T
= TR e AT R 5g o ammts T
R X & mhso U pamlER T oo @ o zylgdms s
35 5 = B SR dmOE Tk 2Ty e = T o T,
© = s o K < K X = <l 0 o
a8t ol S S aRTEL B WY R AR EE E )
38 2 Ho 3o S o gumn D p o K oF O Of 5 H Gl m__“n_ﬁo__um___mﬂﬁwmoHW_@mmu
Qo o< = .MOLH_M:E"HH_||LI = o YU |_|_|_|__A|_l|_Hn|vA_n_ - ar
Bl T RIS~ O WHT TR Lo d TR HI3DTETT

CSR REPORT

_v _ i

E- @O g E :

Ui, X T %ﬁ%%& I

X - o) | ol X2 = o0 T J Bl

= oo N o LRmI S« 5T g

(@) ou of M 1 @ o T Rgxils > & o
o 31 Ol B 20’ FAHLT W g 25 DS
oo~ & Moo Tk e Sk DR

| il _._._._| K OM S = .__l_l
o i WS ER R ol ¥ = M IR 20
Lokw oo LS R Bk =5 < @ ot OO
ol =L T ° of KL ™~ oF K BY o5 ok = < I
= o0y = il G oo 38 k3 o g < 3
Q J_MEEW_:_O_ T ES W R < g S0
21 = o = = & ok ol =
= M.An_.__._l.ro__Un_ AL ._O_.AMO_E o|_MD.mA.|m
NMow gt g B M <4s D p % ol g
i) Rgg OF IF < = wmHosmdE ¥ o M
2 A ST o] o ™ - o ol w =
- SR E g LT R mo gy x 3
= ) = oWy 5 Re Poo o) BE O
=] aShulmg  |ESDIwmmuy 238
SR=RY T wtdTTar |2 Dzl s &5
5 NNgr T O3 B I B =g ¥ o gy > i -
o O S NTRSmom (2 ERrRnnp 2 b o £
ol N At Gl o - ol &k 1 o X0 g 1} w2t =
= = O S amhNPrry [SrmUgomd |2 mEt
nown S Pvuaswid |EwrRTETYm |2 Ewm e
m Dol KEBNMD o OF N T Krmnolx £ WA___WM




17

Strengthening Product Safety

endix

Focus Issues & Business Cases
MY H 2o MY [ollEd Hel FEt

Sustainability Management

Governance

Ceo Message
Overview

A

2016
LG H&H
CSR REPORT

16

T RAOTROIWT A W™ o R M g B A
Ok RU DY 30 RO KT OJE IF F A% K o Kol goouo g O iy
R T Mg ol W KE T R0 B oop Uk R OBC B 00 B3 T
ol L% KT Ng L MM 0O TN g Do
ogu Ur 3o gr 3 7 0t & & TSl ol O WK E o KA
0 B {0 N0 R S| Ko<+ MH _Qﬂo N oop Bl K ol X T B < =T
<Fop = Klo ® . & Ol oz D < o A
R U A I B T R A
B OTxI_oW.__omeﬁmw;_._A_. mmwwm:._.ﬁ LB o 5 W0
R Hgods N o T irgYutalpamTE
BB TR G Sy g E R - A A
BlusNaH ]G sy s 8 WEZ @iy 2ms ol
Ok L (= R 20Amg R0 BN O o MO 20
#M_Hol_o_M%H%__ﬂmmdﬂma o & zomzﬁwmmMEMmlmr_%
K o -1 o e -, W EES Fr T I =
D gowd g 50 T W H oo XS a5
AU — ol S 2= © = . T K < < =
SR Y R ® B0 L R B R
o = X B Sp Rl ZRIS 0o < — = B oo
HEEEFEEEELEL EE EI - ST R
T KRS D R gy SE s 7 RS o m koo ol Ko B0
3 a Tl OH U g w Kl pl = — = N H o R o
oo ™ el T KO ok oM L o 0 2w
o s ool g mup i slaom PSSR N T VR EE
od OO =0d 0= WO K =R ~ RU X0 "L S o 4 Moo
VO TR YRR g g0 £ Ko D owHoopom R HIS WS
1l B o) L5 < u o o — nol N oE K
Mo Ol S Do m oI MR Rros GRS Y L Rgmo WEs s R
St g R oIS K2 9 50 Plomo = Ho 33 0N o0 oF O & 2 HO T
<0 > m © S mm Y 2488 AR St — KX e
s o o B gy & BTN K SoF £ oor B KUK o ° TR DR S
OB JBEFHWTT LH S HODOF < M ou 30% 7 H0 W WS
I RERAMBEETREANIONSS O 0T SOERWME D Wy
Polw o =i ol K £ ol 0o = WMEX7§_.MEM_Tx_._w_.%=H_
7H%ﬁﬂmg_‘§_ﬂ_ﬂﬁ“w%muAH§ 7.Ar._u_.E._W_._o Y L
ns<TopTa<lsdao dm s I e I (R
Bio) o> MR oUW R R ot x ML HomPeo MRS Rw
M:ﬁ%%w_ﬁva_ﬂ_mﬁuziom_n_wou%ﬂ DLAA_.:._E&E*A_..__U:_MAO._M_WE
Mg RG+RgloHmd 5o < g o ST S
o wo O EmoE T W R = K Rl R T I
Do oy 5 oo o= = X R X XE 5 of o = N o
T 70 TH mw Y S _._._0|_._"_._|_.._nﬁo OF IH & K & = H ool &0 ol K1 <0 = o w0 O ol &
Hoop ¥ @ S0 N or < % 20 gn W ooy 0 =1 1k r%ﬂ%ﬂmﬂ_m_wu_umamo
moxswﬁ_ﬁoiLxT_AIIHQW%L_;Iﬁ_ o ] Iy O Ko 303 7S o5
oIl N lrToin = = ) 0| K 2o W EERM G
mwﬂﬂ.&ﬂ.@h%w_um_ﬂ_&onaw_uﬁﬂ_%@ 1o &@.ﬁ.mmlm.%ﬂ%@.%
Bl g =25 Ve Moo~ #r = JorTr o ol O K Koo
K _._.T_..‘M._o_._mem_.rmmﬁ_._am_uo..ﬂofrl7w~ﬂﬂ._ n 6 m_M.m_‘uA_leuo_._.__._o_.._E_‘m.__“_
FoopEgXHEzo X5 TE 5w ol s W PEWE S
@ By @O RlE e @ KF " 0 DREREETOE G g
_M__ HA.HO_u_.EAumEH_I._H._LOIH.Q._O_HHO_E._O |__|_.@MU_LH_._._._|_._.__1_H o0 bl _x_______nzol_“__|0 _.A._AI_II_“_”_.__l._._lﬁn_.__l.*A.lﬂ_._._o
T r o s o s Wy adl 1y W ed¥zsomws Papm
FETS MM NIT Ty xS = ) I 2 RS m,,
AE o gy WM <R OOF 2 %0D Jp of ) u owMux po WY
qu & <E T oogn 7 X T MO0 g OF o G L - iy 20 N E g IR OHD g
RU 3 o0 K 2R o 1 I <k J) s ] - i
e M L s e - o3 Rl o7 O 0| 77 5 ol S BT oo B 0y
= — a3 LI = M o3 3 = oK o= ol eal iy o Bl = g OF W KM Ol & ®d o
BT = oot < oo s T | ey oh 5| = | | I = K 8 S WMo km
= T, R e L L ol LIl okl o i 4 ®H N Em oo 2T oot o B
W MO St AN E O TS Jo X i E o . < oF Wy oY Ik RU o) ™ LH o OH
Tl ow R oM oEN ROJUOC W I UMK AR 5| e
8o I W W B W o KU OFE T T BRI " ofl =2
ROXJoUWRKggrgmwd ™ A R ok B o _ on
TRRKNEBEGiTE Mol 4L Al R0 o o = o = b
o XU = = IF - i - & T 0 0%
Gy m = Of OF o gy yo o B = Kb X0 T < wd | Wi b =%
o R @l o X7 oo i — X T RO =gl B e T B _ﬂ__
Exoum gmog dmEE TR = Bl I e e 5 <
= |EFEWQE 7D|1W4A_.._WL| o 0 RO RS S gl P
SV R o W2 o Ko ol =% O =8| X ol K 28
ke Mg FEs S 2RK A WoEd FhMy U ey
T ERWS o g OB D o o X 3 0 Whors | O 0T T Rl
T S B L L i [ e e womm T la X N R
w g g < L xR 0w L0 M 8 [ U HEW0 | MENE S35 | & oo
Al sz RmIo -2 WS 22 <5 Worgm | T UM mIT | oAroar
o ol 0 ol - il wur = o o x| 4 H T
T Forwwo RS TS s o7 ool W FOAR VS| WaH | =3
L Rl S B A ] Moo ROMw | QormM| e A | IFard
ol xﬂm._EM%ww_wiﬂm‘_ o w| X = T AT<UIGN S olok= | W R0 | BT
B A, =0 R g A ) < e
= 0 5 0 S N PSSO N - il
oF ol 4o %0 © IH o ! e - NG R 4
S EES IR ML TS Tr Y
L gnt = - o 5 = < > -
ﬂnamww_weummﬁux#g% i ﬁ:z.m :
q Falgw SR Wy 4 &= U
ﬂu_ll.u_l_._.._._mo .H_E._On_ﬂw_xnr _.__ol%H_c s HO_H
HT_ .“m_._._as_:._ _._.__—_._“.,u_wl o_u _.__u_u_u_l_l_o_._._ﬂm H__upl — R0 m“ o__._._ln_AJH _._._._
T Of v ouH 5 Klor on B ogr KA oy oor ol 3 EEN
e e 00 X0y B U0 IR <] gy e IF WO = KW .
5 ol g o Dy o o e n & = <0 A oa B
o WE OB dr XWE g Iy of oE 5 EEE
IR T oT ® ™ M X0 o) BOOON IO ORO W W M = 0 30 ﬁ_ﬂﬁ
= ki O o4l <
= R {0
LI . X ol
o E S - ®om o 2y
o T Pl X0 o0 W ok I Ar ool <oy _Asﬁumﬁ w_unoﬁ___..m
ES LRSS F <o 3 g S &
ol M ool ¥ g KT H K o_aw_ue_.mM m_rw._.u._
of 1 & f &l T &% 0 T OHO LU oo RO O 20 X0 ot =2
R EMT T B A XA o TEH S e
T RF g ¥ ey D o x Wg ,
= OF = 4 I o | o
En S T oEe ™ oo W OO op o B Ho wr ©F 4
R i - e T o
F iglie®wSgale g o I B ow
< oz ot K m S Wayp Ly T 9l op
FRETATTHRS K -0~ L s
N H s g of ol o —, O >3 0 = =
K| Ko R W = o= 0 T 5K o 9 &l Ul ™ o
a3 6o = KO oy T g Ko & S =
0| — & 1 K - o33 =< S &l o g
_wefﬁ%yﬂ_%y%@m%ﬂ% o [
I = X i P’ - X0
m_wmﬂ_._mg__o,mh_movwmﬁ__m_mﬁ?o_ %u:%ox_:ﬂ%ﬂ
oo sE g My a T o T 5% 30
e Ao TH S =5 = H ol Zn W mlluimw
H Byt hE o Mgy A
oy REwR Y g5 <ol o o Bl 5T 0
Aol Z oz ol ¥ 15 Mo o0 o & R R R R
W02 Mo o dE KR 5T J4 5T ol B o
o RNl W E Gk o3 N0 ol or U
TN RR % X owoop o E o g o o N0 E
B B0 TS o X BB oon R o
F OO o N oo X0 Ko ' g ol g
WUl OE® O T H §F = o ur r S ®u ool Bl




19

Strengthening Product Safety

endix

ujo
o
3 o %
ljo 0 ._u_._ . o M0
o L = TN N, K 3
oF Uo % P .._.An_ oo &0 ._M_o o aM_‘
O R OF B SR d m
H =0 Tmugpok X -0 AT@: = X0
Wrop olil = RO B oy ROKIO ol < Es
Ko > BT &0 i o W KVE M R B R
oI goTH 20 B KR <
Ny P R olgtl = Hp =N HE Klo X0
3 op 1of <Ok N Albge
0= munD mr WoRTRE a0 LK ol K
ur R guko o R mo e <Him g ol
w3 EF m ymE s I8 g ey
®H 5 o K FHHE 0 g 3o e
o e
e (=
iE= =
tlo ‘58 o
Ulo o i 8z £
30 <4 0 i Mo 2
m_.w = ®0 \M}
K = =] [
tlo H B [a)
[ A oF N 0 o
e whm B =
oK = Klo =y 0N 0 L
Y B Sudy, ® o
ror KX Ty LRw o 2
WX P W i 2w % TGN, |
KU N R0l B = = -
g o5 W o i oS00 W O
= T __ N3 %o = W _ RO ED = O
© R0 a2 10 ol 00 b1 W
B0 M = T Bond o —
oF n KK RO OF - o X )
= El S =4 IO el
B M BT O o oS0 6 @)
RO K1 ok Ko KO Koo M okor B or
R SRS b o
O
O

Focus Issues & Business Cases
Sustainability Management

Ceo Message
Overview
Governance

2016
LG H&H
CSR REPORT

18

A

TENA

MY

&

o4

Hio

|

EE E o
Y <+ .
= I Kk 1 ooor
TS _ E b B Kh KU e
W ® K Z=8 & ~ X Az
s I I @ g e Tor Lo o = ol o LU
D H e He T =g A oy For TR m R
BEn e Ry 23 5] U TS S R
TR s agm 8% 1 %0 MET Bk wo &
W= gfne @R W o P2 Ty oWy
RUZ A = c %0c 10 B0 K Ol 70 B T oz B
— © —p © = = = - B3 =< n K
ol = o .I_mo_“_m_/?_n_Qo S oK N N - oor
THT S IS AT % 1o LTt _m__m_xﬂ
FrEITEorsn K o HEF R R g
@
Ew 1
n 0 Tl
ar iy S
° Hiy .
r_m = s X T
n = T30 il - -
ul 2 O gow el I
S ©__ = Crrolyr 9 %0 ol
L g BALE = <! O
) EE_L E5uz HO el ®
% £93% f=zvn i
X pRS=R goHE W
= 0H0 = gy T 75 OF =
W B 4aRB5 Ik & S Uo AU o o m
Rll: 1o o BN TS =X Kol HO =0 20 L =
O molo RO < mmonr D oo - NL s B0 gl
o =R m e X0 OF< 1l P
Toog RIEIng S Xme | E T arF0 K R0 S
OF: ¢ iod: Dminruror SemE - = WO Bk R r
o e M2 Brgi= od Jong © Ho & s o
M s pHEN DRETD - A o KH
TR gy (R WO TN oR T ny RUME K KY G S iy
or: oli = ) o M H ~ o R
................ W.A._ﬁ’m.._. &m W\ H :
D D OFrpar < o _
i/o /&« M Koz &M <4 o
_ A3 | o« i
= K
uf o : N pal _._|_ur_u
o Hooa Hx
; B
n N Skl
........ W Koo B
TR
0 Tk uy
Wnﬁ 0 b
b ER A (R W
LRl X KF A0
—_ =nno mul — =
T AmERL G M e oo
oo bRl e o e
Mook O T g L RUOWO o
R GRSIHD g s W L
s N < pn 3D Ul =N o o =
n_—__ O.EH — _AIA ol =0 ol P ~N
&g R L5 2 n R = ~ 3o
o olrgxxg (-2 L mZ oo 7ot
b N - TR Ty orl = m <
........ . - ny S N F
o BI do o0 of
O e oo S
AL R RX T

=
=)
>
o
v
(aa]

=)
=
=
O
v
v
=]

(R&D) TA|

Refreshing




2016 Ceo Message Eco-friendly Product Development 21
LG H&H Overview
CSR REPORT Focus Issues & Business Cases

Sustainability Management

Governance

Appendix

AHFX| o|= H -
Eco-friendl SN AT Uy SHAWRIT oIX g mEAUNE B AEAIE
HZo| ErAUES Tere SFNof st AHIXSS) By b e
Product B E7k5tD USLICE 00f LGMEAZS HZQ| 7|8
7| CHAZIN] © HHOIA Yddte 2ATIA HiER S &
Development AYSS @HOz ZAch| st AH| AL 2HS & i
o XHERHEl JHAE WSSHOXE ZLICH AHAIY B E St
01 20094 ZLj S2eIA A1x2 AFH=2} (500mL PET) HZ © 51
of ARt olE S YSHHOM, 20148 A HHBER
A X2 EtAEXI=0| CHE MIE B3HA QSE S5t E - 54
Backaround LICE 2016E01= =L &fF 2|X2 D2tAE C|O|X|AH|0] AFE
9 780mL KIZof| CH3t MELAT|Z) Q1SS S|S6IH O, BAta
AFS|QF AH|XFO| &ISHA HZ0l| CHSE OIAIO| SHALES 500mL 3! 2L MZof TSt EFALIRIZ 0152 XSl &LICH
of w2t 7| P e Bl HiEEE MESE THEE IS 0l2{¢t =22 E3f| 2013 2042| EIALXIZ 215 £2 2016
S8 Tt MEQ 2EFT S0 Chall MA X2 H547402 =Y & JUUSLICE
Zte[soF LT S5| M EE, o5 E, S5 Ao 1) ELABYSE QIS S ute X|E Z EHAHIZEIS S0|1, EtAHEZO|
M= M| B0t OFL|2F IEFRHOl| B2 oFo| RS SZ M Zo| BT ST M HZ
At2stn QOH, AT Cheh 2FAM M =240|
SFED YELICE
OUiX| ALgHA ZRMA - HIRE MECRRO Al | AB|N SRAMIEY X7 - WatAd, BHZa) |
Principle & Strategy HI2E I|E OtF0t 2iel2 HMZE1HN LlSt= oUXS A Mo A BHO| AFEE|= MIFOl| CHet EfABIET K22
=017 95t 12 3™ W2t 3FO| gl SE Z2MAE 7|9 wato| OtL|Et AFS| MM QI EtAHIE RS Z0|= B2
MSHAHIIS I O| 3| C} =] =1 - A . = "
LGEgHYE2 ®E2 712 1_74|O'”)\-|—|—E‘i g:lljdH_E, Mot QUSLICH AML0| A DA|Q! %ngﬂ,%Fﬁ%g HHA| S IS & BT} X‘”}_J.(_'I, I‘”_j.c_, 7| £ 2} chAol| M of |
MAL S-S, TOi, AL, T 7| 7HK] T 2Hg oA 2 2tF AR0|IME CHETE RTIUXLS BHS = U= KFUAAAH JHLS HEA SIS 9ot MH|EXIS FISHSI0] ULAEl AR (aA|O}
- L e = " o oy (=} —_ o —_—
= MYt XL ot QUG L|TH B[RS Fet Sl 12302l R2 4R TS A20tsidD, 7h20f E 0|F 2%, oIME|= ¢0|X| #of, 2R0|AK 2to|F)t RFI2
oy oy . . " o y el — y — o -
Z HE 270 SstnA SEAHEA U S0l 20t oLixIet W20l LR H2HAES 90% OlA BASIS Ol £l A are Lot tioi -z
R N N 2H500ml PET) MIEQ| EtAHIEZS XAUSIASLICE 0|2 &
OIZ Shrff EFAYXIZ JiM, J2ITH7|A ML S CheF LIC ot MZs el theet2 SHARIS 30% Ol Tt
Eo =M, B E Eoon S SS ® He ool 8 AFSIE O 2 2h2E 64ECO2e, 4,080EC022| EFAHIZ K2
3 2SS TS D QUBLIC, R ofl 7 oiBH RS LICH
PN =] .
: ZE ZENX
Interview olapAEl FEIEEN
X X
A | ; 1,260,0227} 166,536,7347}
A QAL oty N : B
TenE e PPl es  wx owae o o
°l28 g% 64 ton 4,08010n
ojzAer b Tt R I .....................................
42 X2
QUBIAE] AFZE IItEE}
LG AZ2 MM EHAof e stEQEEE &2 E SENCIpNED EtAHHEZ SENEIN S EtAHHEY
H|ZSH AH|XP7L HIE S A HEOlA 2| 22 olE (gCO2¢/7H) 5 (gCO2e/7H)
AS MAXMCZ telsti JYSLICE E3| TS0t 2013H~2016 725 2012'4~20154 225
MEIAQIE MBS Soff Y= 80t OtL[2t Aot AL, 201644~2019 674 20154~20181 200.5
07| S ™ apEo| FEtAMS QI Bton, | GAYE ’ FIE) 51 Z=a 245
20| 2Bk RIZ JHeol| ChEE K|4XQl L2 gol

1) AbE b

S S

rE

BiE M2 X Bl e

mot

1
$Q
£Q
o>
i
il



22 2016 Ceo Message Eco-friendly Product Development 23

LG H&H Overview
CSR REPORT Focus Issues & Business Cases
Sustainability Management
Governance
Appendix
HIZ ALRO|| M2 AXtY) e 2 HELR QA HZ|E WY MY =
") = (=14
EZLELE | - oz ) | JAm3|Y oto| = Jlfi - JameYdtolE Mg
LGAEAZE KS7|Z0f B3ttt SAlo| HZS| RIE, RE, AL, HIZ HUTAO|HRE SAS D23t 8712 MUY 4 Qe J2AM7|E 0| MEQ| HUTHHOIARE 2t QEHEASO|
A H7| S ® 2AHo| o] HHIES EY 4 = HES N REN YAS TYS| 9o XNEHOR st ABLILEL  sixg nejst MBS NP 4+ AT SFRN HASH
st IR ST QUALICH AR, MIEMR, MER SO 2014 Olet g, I e HMEQ 8715 B, ME, M3 Al Crotst 7| 2SS Tefstn QLT 0|12 E8) M=ol =2t xf
N AR HEY MASE SO ZHDFAO| SAAM o o o N
FAE AR J|STe SUE BYHOR N 4 ;E'} ifé;i o E'H;j %gi*i E:ﬂ;i f; :f: S5% = wmeus geseiol MBS UEALE WD da
e Ssofcs gl I = [lpvé=1
QloLt 2o| EHo| atat HES HAsted 20| XY 532 H 2015 5 0|2 HE(0] HES SoUE 212510 K|S oo S LIC} 2 ®4 TH|H2 Green Level-101M 37X S8 Lt
. . " = —=2rVI= o == og =T t'H0 == = .
ofe=2|7| % BiLICE OIS AHMatr| 2fsH xHY ol e 2 of ISANS JMsln SIaLIL om o8 sof Maimopy O HEieh 0l HAHOR 0l201H 4 QIES Sttt
=i ) = B PN =] L2, TTHeE o= Ui
ool xup MIEF 2 A|o] AXIOHS x| Al A ’ 2 =3 HZEo| HO gHCt =L olo
DIESELT LS AR e A0 S RSB AL 2o £ ojo] 870l HESHol chpt Clarst pHISo| wyse 5 Oreen Level3 SE MRS S TS CRORP onsta w2
—T‘— I-”E——l OT'__Ol El OEOH ——lOH ‘El}” T'__OHE _: MEE E7:”o|' A.”O‘:“_“:I. LGAQH%}-E;Q}-% H%jo:’ %7'7”%—% _(|2|-él;|. g%% _j|<_I|_| D:l, I—|c>o| §7|.]I|OI_I‘ oT EE—l —IA}'Eé EE}“HAE 7‘IX|E
FSLICE o[22t 2T M o1E B 2013 QS| sto] A= MEste kI8t 2|2l 7|¢ oz A9l o|njx|2 &2l S ot UELch
29| 2= 2015 89710l M 2016\ 126702 MFCHH| 2 42% ; & ZHQIL|Ct C{20] Q|2 MO 2 HHst= st Eatao| Mg
Bkt RGLICE ned S AHH HutE 7|tot D ASLICE
J2m3) % Jo|=
I HF A
—_— AHEINL S 5QQy
w2 82 - HiC] C{L =2 "iC)elA % 2322 o5t MHL - 5125 252 TN E o "
| WHZ 3 - RC{HIC) CLEE I | 100% 2SS 9Tt XS - ¢ S T2NE #1752 Amx|Am TjEoR 120 P
(=R S = = 3
UBHHOZ HIC|YA| MBS HSEOH B&H2 243Xt FIIELS R0l Bute IRHEE 27 MMl AlRS 29| 1t 87133 25 SE
0| =2/ 0|B72ICHs AH|Xe Eato] QlaLct Jefup S Pl 25 Lt PHOZ XFAeler Ao et
" . . o L= A2 2E-HOo 2 et 225 A%l o2 2ol || . . . . .
AR ST2 W2 o] 2Iot] bl H2S ERtE RIE) h= A2 SHoZ HUHE 224 £AH2e 2R UL, 80 Green Level-2  49% (29671)
pH7H I E0| pHECH S0P 2 71E0| AL517|of etsiA| of ZLHOIA = 20179 3 FIIESE, WWFMAIXIAY|S), I M0l £2 AT E MEfsto]
T I — = [k .
. it o - Yereyzrlesl, 2o, IYTARIZH, ofB 02 RFel 2H0f 7o
Ce 4|7t QLT of2{8t AH|X} 2012 st 7|= H| AT AR S BI71 Ko Hoh 22 HoF HHS S
N o N . N o= (te=0) © A5 S5 g+ &= Mles S0
=2 oA S S=517] UGt AlHEHEH = HES AMHZ0| JHUS LWASA ST} HASH 32 2o TSMES ZHBIH 40 . N e, \
N o .y co xlxial = L SoSAlEEHA DAY I8 Z2hd === =40 N N Green Level-3 5% (2871)
HELICE ABE ARLUH BISS M 6101 HIFREF 2 oy o Lot 2018 BHSASEE ol$ols S2ltet 4 #2541 MYE 1558 352 e
£32 1 J|E HICIYAIECHE d20| METHM LRAYS goj ore 23ty zamEo| X|450l MlE 20254 234 T %2';"4 fﬁ"ﬂ TEE HE[et0 A ,
o2t
SIKIX| Q4= OFAHA pHO| ‘RCIHIC| Ui BICIYAIS WY 100% ZHS 2HE ot 1 USLICH 2T WO AN Ly 016 9% <2017 151 7| E
o o " o JE -~ o 1lE /T
SiRiELICE SiE RZo WE £=2 Wt 2ot 7| ERBo| S| Al B2 ATHS STt SAX| F40| ZE AEHH 4
BIoh @40l 20% A E TS LIERSLICE X2 S, A4R Cheby B 58 FE SHOR T ofE Green Level-3H|Z9] &4 OAZY EENA
lL|CH WASAST 7|2t 9 1 0|0 X|ALS|O| K| Chet: X o|2oiy TRl BiE sl RS HE e T R
IHsT Xt T, HEE-AES Urol SRRl RoH B
212 E5t0f i XY L} MECIANS STSD AAXIE 2

oLt A= YL,

2ojuiT) ciy £
HFE| S|

KIS WA

= 2T .'-.1
i
Tl

g oigt

LeuEzige 87)
AI717] 915101 THetS BRI

X

SAlo MEel HetEH oju|X|E A2

=
L o e o s N Hsto| e’
S| = QASS M L7t QUELICE

SHANZE

=2 b | %

FA PETEZ(QF 20lM 22|17t #l2 +22| 2tEE A8
St MFEYS EAELICEL MEE0i| 88t FM PETEY| A8 Al fM PETEV(|E
Ch38%9°| etasEa Byt AL oF e MHEtg SFoMel fEE £0]
= A0 2ol A 228 £ AESE S0 5= FHME 28

]
o
o

==

£ olElwot 18| 0j2hn7|E 47| FRLEAON 2T
HELICT LGMEZIZIS QM PETRY| AFRO| E74ufet 243
ETS7|9t 22|14 2o| A8 FAt Seie A2l eiuict

40
1z
-



2016 Ceo Message Developing Products with Social Value 25

LG H&H Overview
CSR REPORT Focus Issues & Business Cases
Sustainability Management
Governance
Alg|™ JIX| E B Appendix
| =2 0O
IT dF
HE 2HE
et AlSS A NS
. LoMgize 22| DRl 28 Asstnxt MEQ Jls 1 S o
Developlng DEsiol of Liop} Cieret Bvlel Baimelolis Sep MR
Product ith £ @ 020|S E MBS st ASLICH, e e
S 5 1 1 S J|HOR XHTH'E #Y FHNE
ocial Value 27 231 A52 sio] AtReiNelel Helg Sof  #Y
FYNEE HHLSIASLICE HEO = AlZH0| XIE+8 7HKIE =
O7h= LIEY[gt 29 ol==0] EA UACH, Y49l 7t7,
B S0 X ARBE = TE /™S Aeistn MEohy| flot
FX|7F HAJYSLICE ME2 FHES M 120Xt 2| xR0 2HE
£0iel Zeltol S0l R &[0, 22| 1R]9 235
el HESHIX; 5= Lo EAdel 20| SHE HMEYLICE

Xt HIZofl chet 7Ich= X&A o2 Hapst

) o, AL 7| &S| ZH2 CIXtel S 71l Mk

[

| HE 22JH2 HATH HH| A HREO| QAL

| LH OFOJOfIA| X[ 10| MESE 1 HE ABIXIC| 87 E EFAF]
Joy| Chet YO 2 =T 0 ASLIC LGS

=3¢ d DX 2ESA] 7|50|4xt0l sHEM Q2|eiRItet B HH|of
| 712+ o|2{st AH|XIS| 7|CHE SEAIF|7] 6 A HIZ0|SAPS JEtStAiAL|CH £ 2HRL S Clofst 1RsIS , | ' |

Zolgio] 2Bt QUBLICE HD8t0] st on], Z 0| MAKIE @fMsl0] 5 K|} ' -

of ZAIS S MEQ TS FAAIHSLICE O Liopt €| - HEGIRa  HHEOIoA ?
| Frore s sl BOILL ot Al 2K} HRlEHA 4B 4 IS Ae=s =¥ d= = :

Ure B AL0|ME BH0| IISEER J5S HeElgs o e

LGS AL ME 2| A THAO| M S Ef THof7EX LIC} O] HES E3 22|9 X2AZR ME 230l stz 2= *w

MBI Jhk| HES Qloto] CHtst S5S ofn UL ST} 2 EASS HE o] HRto] Ab|Rto| BAS &

LICH CHEXO 2 X|AFS|Q| Err Tt 92| 1RO 011 2E A0 WP HR £ Qe 7|22 MEstEaLICH

23} A2 S o) St MES Hstn UsLICE

0|20 = QE O|.H|0|M4S S o] Crorst

O|SHBHAXIS T} SHRAStO 2 M 7|2 LHQ|o| HAZ XA S| E/dStE A M E

SIS 7HIS gEsta st R SYE AF - HF IAYE HE | IZRIEe) BROH AE - IR slop At |
Chetplzol CHE AEXSlel HEEA A2ES HRstn K| L=t 3|2tztore] 71, Zat X|9f 0150] 3,000m O|AL0fA 12

Interview MAS EBH0] HIFE| 0152 B XEQI ‘H|2E I|E Do) ot QEE AFR3HH|QE s|Yatof 2fole Bt H0L o
AX HZ2IO! ‘QIILIAE B[O Ol HZ 52 BABIAAL  LOE T|Ho| AL OlHXIS BT HEOZ, HE B
ChO| HMESS 1 &59 HEE Qe 422 Hesid Z8S I e ¢IZX|%n 2RIHKIE H&8tn YaLIth 27, B8t X
0|1 x| F0Infe| M2l Sot K| Al YHOTIK 70 e uel ARIE XHOZ, 20141A 62 TH|0|H AL @fDwlor
511 QBLICH HIZEE X[otel shat Qut4s BIRS, DHo| B 2 Edf 94t Zxo| 38 YRS ZoWo} SIHEY AATE
ST HAS MY AZE ALRBI0] MZEEOM MASHE B HHLBIRSLICH RIS 2SS ot 7|8t 7|2 at A

O|X|% APR AT Zolg ZAXOE QS HE FAME HE'S SsH X = o A9l
e SLICH O LIOPE XIS A 7|0 HYle S X/ oo

2| A&} A HrEol| 7|ofstn YSLICH




2016
26 LG H&H
CSR REPOR usiness Cases

LH[XF RS QG I1STE HE

| MR & WE IX|IEX] 21 - Fili A | OPSE CHAR S 20| QHEjoo - £37° A3 2 |
LGMTAY2 MEMIFIO A7| S Qo) KISHOR =2 A2 Qo i Wy} ofd D|4E AA2T} hsofd Ws
St QUSLICEH 21 RIS LAje 2elel Mg & m|X|X|A SDEE[OHE} 2YUS HE2 ‘B37° AT Y2 LIRS
2 AHXPL BHEEY 4 Qe 32T MRS HEF ZRS MBS Cr. 229 YU EMC0| 83 +84 4235 7I1E 2Y NS o
7| Slef FISIMIRIS ot LICt Figi MRl M9 & mixje] Bl 4HI7EX] eFEerel « Rl olol22|= injojd oS
H212ig £0I7| 98 MR HE 50| g0tk ApgyRs  HSY FUX @l Aot HE0I0)Y LAYLICE DS of
HS5ID, IX Y20e MejmoR Hojots Toixle) AT EE @US HEHORM Y22 QS iFs MY R

AZ HMRSI0] LOIRl= QEMIK| THRSHA| RAHT & Qr = QYo AN ZFtE NE AFE 4 T B 9 2| e HOjlA

=

RAGLICE o oHH M El mX|et Z=0[ ChAl R0 2X] 8
E MY YR 7|58 ROt AH|XQ| ME HEETt =
OFX|== E7|E Z2|0| MEMMIAS LT

2} 4.5%, 2.5% i TatE efelstigL ot Eo o=t =
AH[XPe| BFRE AL Z1pEETY 96.8%, ‘271 95.2%, ‘Bt
4’ 91.9%, ‘=& JHH0ll =& 93.5%, ‘SETEL’ 96.8%2 =

224 Y YeIBLIC,

&37° Masl ey

FiJi M|
54793} L sasof
~ il DEJHar e T AZ HE :
e ! JVEIES oo ¢ A 2 i
8% 1 & Ol | e N [ =T PN R HIRE O|& Sh.0| bhot
y ‘ =5 D[ﬂ ! ,__":/ Xll?iir = Elo\/\ﬁ‘ M_“—jkuxﬂ
952% | | e ~ i
91.9% i . -
93.5%
- 96.8% [ [El I[ERY Toaxe
. ; ~
—— #7 3y e =
2N N Hero| gl
W ==
‘ Open Innovation H|H| =3 ‘ ‘ Open Innovation Af2j|
XiA| A7oHent ofLl2l @Rol XAl 7|ag HE - 20169 LGHEAL 2 55 S ZMXYMES BBt &5 ME| AR HE 7|&F &
(C&D, Connect & Develop)dt= 7HA® -2 F O] -t 044’ XY A7/ @40 7|58 Mot Mitdd| 735 ME A R ol o S T y
S Edf ZBste A|Ro] Q70 2D o2 thestn 3t XY 52 Sl 22 K-BeautyS 018012 M Xl Alx| Setd, 2, Atel, diEs EE =75t Q140] 2hite|l on, )\fill%%ﬁ JHXIE BHESt MZoll chet AB|Xtel @77 FXt
QIALICH ESH QE 0|1 t0|A YAFO|EQI i-CONNECTVE &£ T oHerS R|USHD UYBLICH Al7|Z 22 T2 ol Al7|S B7rstn QUELICE 1998 2E 2HHS N2 HIE LS AlXfot LoME A2 SHolE QRetz ol Motet nHSo| L =0 2gf
8 7k ok 10004742] E317]2 ol AFdEEio] TSt MotS HOtePE E8f MAE ShL|mBZ0PE S0, 32 WS B S17| Qe MZQ| oFM A Bt A Hek ALS X JHk| 58 SYHMOZ 124sI0] 2016 AL EHATHA| HE 7|FES SESIFELICE 7|1&E
2+ Hhot §3 X o2 HESIH ME0| st QUELICE I AE Qo #LoHAH RS 3F7IS0| EfAL CiH] 24 2 HFOIA R LZI Bl QR TEIF o AS BHISIACOH, F20| T XEHOR LIQR O[S2AXIS o|AS BHFstH 7|ES
1) iconnect.lgcare.com Stof LG 7o TO[AE Efe) 32! MEah MAE Sl Of JHMSH LEZFAISLICH
A3 ME FEI|ES ME ‘29| 0|2t Z0|AN WS
ORAT’E ZAISIASLICE 2RI0| IRE ZME LS &
OPEN INNOVATION o s me LI o|x 43 maMA
PROCESS _2 55= HEE
: -
24 ojtg MpEUE L slEeden |, @mas o eemss o csRds o CReSdE
Ho|Ax| HZ g e 3 OlE o)A £ I o] A £ i oLl Al
aT — —-O

ECE]

Open Innovation &
(i-Connect, C&D)

AB|RILR| E S

APS|EHEIH HZ | oSS 20164 1% 3,79591 2O|0Y, TA| DHE Y hH| 23%= KX
3l QUALICE T 7|Z=T v @Sl M2 423t 7|Z=0IM ZEstD Qs MEQ #e7h i 1¥ 3,795 1=
L .

gead L um R ey 7B 5 = H=E 2 ZO= APASIGIA ' ‘
o7 7| = oApA [ = M2 7|z %EHElO‘I DHE HlEE 2 ZZ2 s |'MEL'|E|'. A OjEHel 23%




Sustainability
Management

CSR ZX17| M2f 2 2500 CSR STRATEGY & ROADMAP
M| ™ J}x| %& ECONOMIC VALUE CREATION

XI9JJ}%| EMPLOYEE VALUE

DHOEE CUSTOMER SATISFACTION

AF3|-23 SOCIAL CONTRIBUTION

$FZOF 7 ENVIRONMENT AND SAFETY MANAGEMENT

[

%I- WIN-WIN GROWTH

5




31

CSR Strategy & Roadmap

3l K| 7t

FA

CSRH|H

ol 27[0Ct 71|

I

foz FYL|0f AELICEH

Focus Issues & Business Cases
endix

Sustainability Management

Governance

Ceo Message
Overview
CSR #ol3| 2

A

LG H&H
CSR REPORT

2016

30

S AjBE Mol Crel

o

=

FMCGY 71

[

=)

| % 19| X|27}

1) Fast Moving Consumer Goods

£2 8sta A LIC,

o
o o o
T ® - w0 Bl 1o R
W E B R = Kr
— BT i I - % = 2
=3 o A0 5 oH ool ™ Ok =n g0 ]| =K
Gl B o T TR K| WO T U <k ha = ik
EWuMmuﬂﬂuWﬂWzoﬁAl_ LH R = ol m_. =
X RO -l R X< RO T s =) o X
D_“. Ko ou | 0N o | T g H g - It ol o& | = 4r ik mm
SrxmR(x BN Ty R s B Moy L |RE R R =X
b SHRE MR P E " T = wi B oign | Koiko o KE U
o oo mRo|y N o B RO K|S Hiosl DR 2o =i Mo | gyl
SEW K| EmA A K X BT T R U R N = B 8r I
of S F K|S D © % 1ol — S HU: ol = ol = K ol
SR8mw/Swr| kxS wmn Sl S W R w B O T g E Do, B | g Al
Kk A . S O T Wi ogn K ([ Tig|al 2w O | foi 3L
SlYi=ix i o | iR D u;] — | ROy
o ©iIR:Q: & im: o | AT N — W ® | o
or e ol Sigie: ®w MO I 5imgg X% " o[
s/ K K 2igid g M ) QKIS O iy B |t
ol [ _ _ _ Fiooi H: B [Sig B2 z
% o ) 1) 1) wo S T Hh o w88 F T W RS
I i | =l e K Y ) Y| ® i K =T o
O eE & o ¥ JEEm s g ygme s o3 g | XO
o) ;0= ok LR Mol B o _ Tim
W =: ofl &= 101 < 0 & H O H T =
7l T LR~ T o = A = - - B I
A I T R v O T = T T T A
- ROIN:=< O o i#, <I |Rix|I; HO (@ .ol ° |Homm
W% IR Aot I B R S B T B I - R G g A
— Mum_._u__.m Tolidoim: - (HI R (AN |H: @ Ho:ol| & | <0:Mu
kg o el et e ; . .
<N
70
— mﬂn:
I+
o
| — o
O _ .
ol mo
) MA = & %
5 =
o o o~ K- HO: ==
I =N o U AL =im Y= g
S S KA o e ER R Rk
N B0 X TR iz & ign Gy
~ B Wl o o Ri|T: §F T =i
= P R R
™0 o N B ) RoF Am y QiR 20 5
H Bl HoP R o T o Boidig| 20
o I E83xa @ o m W m_w =2 2 pdl = |° _ﬁ
SR s = = —
slsww & in g 23S L owm & BT
|l ZigiN _ K oi X X el — i ol e od
LI X|oFioi—: ok (N oH | &80 rﬁ g5 W B =
By e S B ) B TS O = DU - S
g Cmtw T 2 F|TED @ SEIMIZS
= = 101 B ) < 0 Kl ™
Gl zoim X S 2w hFw mm pa il
- ol T oy o oW | ®E| ow ma K [S3
B N RV RD RGO H D)
T zHb of | JMig-iN i Rl IR0 N0 | 00| R O U Mo
= Toligoi®m: ol W A |MiN| A = ikliol T | RN
= 3
- B0 = =
oo o o o i nT . = %0
31 £ O o 0 o ) |T <F K C2) 70 O
- < o <4 = = .1o % .@_ <l n4 pul = i
~ »n O ot 0 P Rl = = &l Ry ud RIEE
o < S 71 Ho =B ! HEE 25 i %0 U
3 R TR o ol & _ WA T _ 0 =3
g go & e oG B BSE Zawkx |x |oow
= e 2= 8 = SO R M SRS | Inog
<= < o T R B0 WS bl oy T 7 < Do NS o oS
_ a2 Lo dop i A < o of
o £'s S o= ~i R S a RiIQH 2
= E=gS) ol LA w_uw__:/_m._./._%mxa_.x Siraidmly (KK
> o= N _ e —
) 55| =¥ | mu Rees®imzy |G RyFmIg O
= T 5 = [ ok —=iEK op i B < = e = MW YR
= =8 % M o WlE S E mie ome | (N REE ) 3SR
or 22 WE 0 ol FlR I E W g LW o ) S w D
o s 5 X R0 & ._./.xaﬁo:#ulouomﬂoga%.ﬂl_mxﬂwﬂm_ﬂ
“ 8= L A WEHm o DR RS o RELR
g s RO BIJRET gH N TR w s W EHE S D
: “ poi LB g RN WY gm0 o0al gl R S o
m - 5 KE Wik R iRl S R0 of| O [ R ém MiH0 WO of RN MW
o1 g a0 < m RO[olio Fi oI iB RN MIN|H 00 E 5| K &M
B < Gl K : P8 : : : B
o
s . T & oo
Ho K S |im
T il g X FE
T = W | o |k
g ¥x B ) Z| T |a ™
YT IE OH: b R x| X |KoiE
I TiX =: [ ol ~ 0 N
ot EE Do i S @ s 2 |ES
g (o] = - l
Bl S S ki M g M X ¥igm
Bo|OF: N~ igKgn: & H O PR iy o | SPE
oo Wi o K 2o o RS E=)
RO [ Ui N okt ey m | o = | = )
RIS - NCE R fpeiay NG PRI RD M o
Rim o L ow g &S v Dm M Eg
T S X |8 Se N SiE BN H
il M T igyiwm wm www ow Dw X5
BRI i RO RIR I I (¥t N | oim
o [JWidk N RIRINOG RO |00 |E Z0OIRUE| o |
Tolioo:m el XN M ol A T | &
o .
il =
E o TR mi:
o T = = ol <im0
o R I R N m_”_ M._u oK EL I a._
Bl OR| TN R R R o U
ol BiEED T o |®w s oF ER| M2
r B Bligim M R RER | R I o0 | DR | 2
AR SN RO || gl A RUE R0 @M
- | Nik:iE: ol ~ mm:~|>: H a1 o O S = B
o
Ul ar B0
O
m 8 mm K|k | ®
[N Rl ROl 0 &l 5o
KO K- H | ®o ol N ofl ol
i o
Klo RO | ol Lo ™ Rr =<




32 2016 Ceo Message Economic Value Creation 33

LG H&H Overview
CSR REPORT Focus Issues & Business Cases
Sustainability Management
Governance
Appendix
™ Jbx| XHE
BHIH o= =
xS A2t
T o X
L3]S
T (o]
7279 4% Saulg Y NESS
LGS 2 SratEel T WHeE, 572 HEA YHOR WA IE0| ALY £[£2 625 FHojalll, Yol &7]=0[¢] 2 B0 ME SR daRYR EMHls:2 TH &
S5 AR A9 YUt O|FAUSLICE Chet LRl H-S2 OlRE AFIM SHEE, 4288, 282 78 0¥ Tl AlY 99.2%011M JHME|0f 71.8% 2 HOFSELICE FESH R A4 2015
LEZSRE J|Po=z ui27| ozt FYolelo] ety Moz JEBIH 27| K0l 248 S O|FASGLICH Lo, HAM2| HlE 4 T 48 A X9, JEI gl Al R0l 2 S016
T S| AEZ| QB 271 £A| 14 Chof| L SHEHE T BAME S M #E £ 2 1% 158 245ts S SEEN HEEF AIY Of SHRLEHIIS MBS EoHANOIM AAYE &1 27 &
9 m2|0|stol| S HBOI R SHS H20HSIHAM K& IFHO| 7t58 A X E SESIAELICH 2016 oiz2 AT AELICE
HI &6 9419, F 101212 8,809, F7120[22 5,792 2 HHSIAELIT
2016'A Ay A3t 20173 A A
L* N N N - OiE 2 FHol2 HEH(AHZE) (Erl: o 21)
T BB BY 4+ 57 U k-Beautyol Chet M3 X4 PO BAMIF Aid HF, 33 ©X Al nyFoR 22| Abjo| CHE B0l T SIAER] QU 3 of 8 ‘B3, Walw
‘T SAER] Q5 $7} ALY HHE S HAS2E AT |710] 04 152 SHGRT 22| ALl AAcH S S AT HRES) BEER|QE Yesiol 2M2l A BHOR 4TS
SOI'S37" EB | MBI S M2 ALY HACS FHOR FRUBIT YIS LIEHISLITL J4eret AYLICE Z2j0g) Aiel B0l FR B ot 2
F37 SHOMH Xlof2 FA0R 20T Wy 2F2 XX 02 Hrkein 2 Ml HUE o|o|xo| 2= ol B % AP IS SUS S GRS dachn 2819, Hb S dENE
BES SO SAC OINT MBS 98t =2 XHIUSLICE 0| SleH HHE A TN KBSt S AL 4 o s AR =E) SRIE Sl a5 S AR €I -
o N L N o 5 QE AH 2M = of 7|HIS a%xslT OlOM B = il
xsl310] 2 AUAS SO, B2 DKL AAGI0] 21T 279 WONALIES SLHOZM 17 DI S *ﬂm’i bl e 2l R S e S =y
Srisrst7) 2o et LICt £ ZHiokn LIC, S
3 ‘ , o bS]
20/X|0l|A= 0|2 Azatol YFSH Y| 7t ool HES FAHOR K-BeautyZ HEdts BHER Xj2|2 sielol Ze Ua|m BHEES NIZEf L %éjﬂé@l S8, A o zet
LT 20164 o= FHLITIONE ‘W2l TS 2AEsio] SO[TISolA 7|gr2 74|$ Y3tef Lizta gLict, e = el EiEE Ble REkElgs M S wel el R
D20 AHUIME 0| AL HHES SAORZ OfA|OF, DI, 55 S 22 AIZ0|AM ARIS MINSIFHOH 2t S Zstel L AL CHo| A8 Al2 BXI92] OfA|or, B8,
i HoaheE= O b = = ol O »
B E A7 )\F H Dh_ o l='EI EOEE?D)\ o 22 7 _Z L| —OIOEI* " l:‘- Lqul—_ ,\anO ;l 2'5 X|C§'0ﬂ)\‘| CRM%%EP DH.” ?:,f9_|-§ EOH |:.|o X |E 7}9_|- H quH:H:*-'
= 2 _ = = = E L =2
ijcl;e :oJ-l' 2hof| 9 FIE éoJ_ELooH El'u ;ie jgl' off L7t ISLICE §3]2016E0= FEMES & T AL SR SEHUIE HEA7|D, M TH2H0IN HMEE A
3 240101 HAChH] 110% 014 Aot HTHE HESABLICE e e G
- :
Tf HYBE AO| NSHOR HA| FAST YU HLOIN L Y ARE HAIS Z2(0/Y HE Ho4S YESE AL T20|Y NS EEB2IQS Ysfelo] Tuf AT A
Sofl AT 1S X198 CIS SSOIFGLICE 3t FUNFOMS] 47 3718 3=ty 2ol 2k AZS F4o= SIS 31T AIZ 1S XIFIS IS 23 ALt HiALA0f ALY
HAZA O S42 AlY TES Fo LD UgLIc, o Z LR 24 2ot U St B0 AE BAIR KaEel Z20lYy
s}l 20} At X912 23| St
Foka AIZOIAE 23H0f, Slof3Ho] S AL Fof MFo| AFGHS AIYS FHSIRSLICE Tl BEKler, Sy 2 AN St AT A = el 2R s e
QN AT S B3 O T2|0Q] THAY A0 AlYOR HAHE TEER| Q2 UBISIHOM It ZMO| AlSt SHolF 9| ZR0l= AH[XPIt obaleh 4 = e M0| SEEl HE 43t Xt}
EAZ E8l X|aF0| MRS A
Ch2y #1%e] MolH R B2 He, 220l MY PX Herg ASHSLICE 1 23, 0 yES 28 E LIS SAIS S XISHE SEE 01201 HitE
ol BSl0l 3A HFSABLIC SHIATE A, HiT|, QA O] HZOR ARKIY kS A4 78 Lt
. = U 3|0l 3| Fo JH=MS Blolst ‘@’ o =
U= AR M= ARRH, ME| S| Blo] MES FAOZ Clerde Zekstol Hx| HuaIXIE oL 2 AP, B9 TE s S et 80 o) REgRl0
= 213 ‘ )« = o
Ck. 7 2ol 13, Of 25t Al 5 417 Ao 22| Al Steiohm AfI0| HXIS(0f Rt of2t 5 Al ETHRIo] = SR SN el R s, SRS o R T S
IE r; XHEO O.J’Af%" XHZ(:"HlO‘” $Eﬂ|ofﬂ§|_||:|' EJQ% %OH A|' _ §|H:H5H L'l';é} zi?:“—ll:l' EEBJ, XlH‘sH DEI' Cl)_l_*'\_é;l- 9EEH'”
of HEHRAOI DX T B, U, BB U BF, FHAS AN A
0| o3t 2 4 QEE TEEZ|QE UotstD, 7|& ATt AlHX|S &
=X} LT
I ATETH St SRAITY HA0R HAF JIETt NAH Els NFYZOINE B Fle|T2] 15 XSS B THEITI2) 1S K9] IS 23HS Slof st El OblE @S, blEtt
Loiol NI 2942 ERBHABLICE FHE|m2(0) UolH= AIHIE HAIS Sof B EES2| 2 Betsiol X
Ert Sl Dl £ HAHCel BrkEaleEet Analo|=o| Kol AHHSS Sot AR 2ok M1 Ei4ol = 4¥E FoE AREL|CL Zof B Xt ASE PAY SHOIM A
Ealul%-{ Olulxl %}-il.él,% EIH-II'Z:JQE g)c:)}-% 5l.%§|_||:l. 7|'I'”% E\‘%% %-Q %XEI?D+§} Etl Ol_|>7élx_| 7|'7—;’|0‘” %@Q 319§ 01|)5+6|'D:1, I|
£X{01 §7IAN LS B X Y BR 28S N4HO= Ty ©
HIEHE FfE| T2l 0|2 B! E2ELS BAlGIOl 22 HRR S8 9 Z2j0|g) Hm|l FX/of TEIZte of| e =
=} o~
S Ze 5o Jtelne| S AR
ORYIE| Btol MM B BIS2 FAH0! TP HEl OFEH 33 Y DBY NE PUS YL S MM B2 £}
U 2% 2UBB SOR AIFWRAS 0/ PSS NAHOR HSIALIC




n
on |
® M_um got g ds
Vagoigegp ol s o = &
00 = A ol 4o K T o oF o gy Kk S %0 &I = .
Dlumu_wm_uzuoﬂon_WM% xomuﬂom._u_.&%&_wm@x_.ﬂmhﬁ_of
TapnaMadagga [ g T T Ko &
oT Zo 00 KO o |J20|T_9 HW_WLLEOleoMbJAEan
Homwgmo_ea%o__@o 5_1_01L._§m01moH|ﬁu_u%
ESEEE RS L) Ewu.agf__rrom%%gx
- & odpmeo d gl Mo R SOy
o Ko Ol R T T 0 =4 od RO J oo~ Mo LA I L [ <
& Ko Ol B 71 Ok OF 20 . 8 © = = ¥ =50 2 oF
m_.m_.x_‘@ ,mHurmll_.N.r .2 .nww._M_uWW.__.M._.N_n_mo%qu
o_“__l.__.__.Xoj‘ [} ﬂém.% Rl ot mom M :.EBH_WEO_:_
e I T N ol K Ko U zo 3 o U Q¥ ™ o %0
T oo oo ™ A<k e o O RO z0 o <1 o = K2
HWXTE_E%M.W .__J..r_ﬁ_ul..pu.__.AMou_h_l.mm .__Al._m._._ﬂnvl.o.__n_.kl._m_u 7MEHMEHAH&60
mu%muummwxgﬁemwu%ﬂm WWOEEDL@HHWHDX%Q
H 5o = m o w3y H_O_A__A(To_umjr77m;_:_ol
w0 ol & It & a3 H O = o pyy RO KO Tz © o K OF RT ol
QEAEAo@.JIE._|6|\) = RO RO 4D Q0 = un <8
PIM.@.HOEOAOﬂo_MExIW_ HTHMHMHMMEHEOO_E?QI._H
<o mw|L7|L|Mm2m._ﬂo/ TR == i} o_emuol___emuo_
HOE%H@ETJH%QEM Wm_uw_sz_..}.ummw%M:_?@mo%
mostu_.H_u._momeH:Imeﬁs S -0 H o T W — [ ol D ol
T iy — = = m = OLIOunWHH
S ﬁoaﬁaowﬂn_J_oclﬁxzéo_ u_o_nl_o_lTEnxO_Ec_“:7mhxoLm
= fimﬁsxoofluo_|lyﬂ mHerzs M8 = un- == H RO
S H@meﬂgW:_EoMyﬁ% %J,wmoy.%mclsmo:fl__er
: r AESRRTRINYED e R Y
3 =3 mﬂﬁEEH_MHHmemuﬂ g_olno‘|onﬂz IR E
aQ ol ol = Bl Rl 30 VX 5T ol K5 nl o) X B o H HO & o ol
€ z0 X0 B o ) T E X ..VL /MU\M o S WA g = = &0 o T W = =
i 5 Kb & ' T Ujo S o R X o] 3 2o KN = a T 00 Rf =] mosn
S xtﬁomwﬁd|6 oS H H_._.ﬁrlrmmlwo_amhﬂxﬁa.ﬂ_(:_ﬁe._m
KT Mo 0 8 mor%ol_xosnol_%onr ny dr A
K +o._r_W_.A_oQE_nH_._ArouuLl.Wu:.m.@_z._u__|_._
T 0 O N OoH Ko jor mH
TRAR WD TR
mv_‘ %o ot RO & Iy MI H.V_AE _Mm
NP mlEs g e U
— o <N o 0K %o I EF BT .
S M B0 U ,Uoo_eﬂﬁ i K &
Ao_ozlmnaﬁ_:é Mixia_orgﬂ% 5
Eromﬁo_amso_Ememm .%Hmn_o_:_uoﬂ g
|_H|.|_.J||.I_||7_._.7_._._|_,AI_”_I_.__A_H_W._A . |%|Mm_|4|nr_._01_a‘._
i By XD o XE Py
HWW@xxﬂaoE_ﬁHH s_%_:_omﬂﬂﬂm
el Juﬂ_/gam:m_‘meg:_w_u @r:..._.n_N_.IANﬂu*uou_zﬁ
Eg‘@c_ar_am_.g_.no% DTy
- A —_ — - = =
TlAio_m_Ax%xﬁmﬁz_n_ R WA B
ol B @ 5o~ <k Ko & B ool X AN T
00.16097 m._|¢o HII_._._._SuAI_._._
9 m_qu_ﬂxmrf%%aﬁ muén_x:e_._._wmﬁ
Dl 4o an = - = = = o =
s %L@MW%O@HJ& SR g Moot
o £ |++Am/|7xﬂo._$e.r.oo <@ = o =W
g5 = K0 _ il 2 o 14%1
I | ._.OME._LE_EmE._|o_._|u o = @ K g ol -
= < ok ] 0 —mg I )
=k B L wEY U WG =Mz s Togs
o = - m__.__H7,m_o|_mﬂ|_u_|L w0 ol 93T 2o
3| =] X0 Ul Q- o RN = =T = n - od 1o
[T =1 < o @ H__vﬂm_u_.AA_ R 1o E_._nOA_uMMuIM_u KK
8 2 23 2 ) W S gpamo a2 BB A oa ot oK o 4
o 2 © X Ul N O o &rooH Ol = — ~N KM 03 == o <+
3382 ¢8% oo ._ﬂ._:la_uﬂuxz_oau.__/ W s HH i a
FEEE R Wﬁﬂu%&maﬁ_mu&ﬂ%zm s SoEmoafaEE 5
S8 &l a8l < & ahm@.qugmuewin ERZo ey NG o
ol B QF o T H < . U w7 o " SuwHo g™ x
oF O o= oI o© N0 ML Pt
X W ® IN X it ur_ul_ A B K RT
RV NN 3 0 © R
S ot R TR o S g - B
I3 =
B
—
o
g
T
o3
©T
R4y
%0
ol e : :
28 S R Ko: Ko : m
i8 N < B Ko o | i
w Ms U H S & 2
10 8
< ® Rl
e ol! K ol
..m me o or Mm.._m*.._ W
O . o 3w =3 1o =
2 = w M@ 5! 4 I |
c X LA 5l myg T
= g o ey o z oy
- g 'Y < 5 _.m.__.__l_.__ = K m_v_m s._..& =3 ﬂ_.n_v.._u
= ) A P N TP xRy
g ~ ESRE R ESp wm oK) &
! = 2 BRI = B4
o N x._:eﬂ Tol X0 M oK K| ol
. T Brimer| N __n_u____._mm.A m_% ol o | uwo
& B olok| N gig oo W%ue 20 Bl | 35
o ool W T kb & = T 0 op
"] > = .ACA_| il = 5l S
i 9 & munh 5 © w0 3G 52 Ou 'S | KH 80
_ SR I
) oanl| =g o | & Mo g =N
f TE| OmiollaK: S 9 s Rr &0
' I+ : M 0 i o | EE
T :
X0 - e o o o
ol : w e o o
0 oo "
el s oo % N
=nl = = r: = of =0 : m+
HI RO gy OF el w R e £ u_ﬂ% S
0 o K X0 TN 4o n ry B g I TR
M B o o o 5 W 4] = g T XK PIEC!
4 0 B0 0 = - > ol = =S| of me H
R oqug X g E AR ¥ | & o5 & 2= ®
ﬂﬂ_.ﬂ_lnl._uﬂ_l |_|.||_mM 0 9 Z0 JELHNS oS 5 ik T =
Nol .- = T m._mLo_n__n_A_u 8 .m__w_mw_u._lu T B g S| .
V =) . KO ] Ko o MU o3 o B B oW inE T |
= o w1 H M 1 I} o o ~ Iy i © o R [ m_...xu ol
— K lifo O] B0 Kl 50 L_M Bl - S B RC Lo m_za_ M o |M._ i
(=] |._A| 7ol 2 o_Eo_.._O._LOI o = & Ki @ w o|mn_o Rol &
2o o) B0 © R0 7 & N o= o | o & (S8
> Toor O op U T 5 o T T RoE| U HE X%z
oF fol0 ol 00 R < = T @ o ip| K == (=)
- H_._._ oV =x=p = = 60 oo
Q E| ol xLIE_“_ > S H=| 2 i = ol | 3
o _ o -~ W R INE: N BEHERERET R R R
=) T oo O o K OE o N U 1© = S TWH| m fKo| WoElZ e
1K c XU = o =— K c It = 2 LRl sl (Mfor: (Tl X
O = S Jo 2 o D o o = oH H__u._x|o E Ris § i@l ® i o ‘o<l oW
= N S T dgwd £ O gr = K 3 Bl Ko<
o, 5 n o N5 E  and N . b
of JAdgAE S £ won g o o . <
ml a_.A._Oﬂ_r_I.Aﬂ._ mnﬂVOI_.AIMU_I._Iﬂ_lﬂﬁ m o ol
KM @ g KO pp B X § M D oK O %0
e ap ¢ T W3 O Wy o= £ [l @ X
ool X W E e FEDE 5 EdC & 5
O NO T o= = | OO._ W =r B ol Br .
) OGI_._._ @ = OF- ok = =
S R & A & o
ofl foif KA o =
H




37

Employee Value

|
|
t
|

ﬂ:_um_u%xzwwo_aol, H_Mﬂaﬂ.o_th MEFPFTHETT O i3
ooy o1 OF gy & = oF & oS o g o N =L 10 RO Wl ml %y KO oF - | R
SENHWE S %R TS o B D = op KRR o — Ty i
K < _J_HMF_L_I )] . |_|_._._:._._ = < |_”_o_| +oowm._|ﬁ/l RO = M= I+
ool S B AES T R S N e R I (o I o) Wl o, | mg |
B0 O M o = ol ®r o H ol Ol T ou g B %0 WS Hod®w KW S =T g
T RO ,xsﬂ._.r%w._ui._ on_nA_um:.oﬂmm.o%E_eﬂ ol w1 < or 2 o Bl o | <k & |
T L RS R H gy of ol 20 2 g < g uoKom B = 1y gu oo [
TR Rl =t Lo AR Ty, 4o B ggm = Ry
I S R S KoL WS = o1 o< o X EIEAETIRE NS
- = — =N T > = 2% . IR ol | o o
ng g fas i T Y RN oy K omoor O 2o 2| Swlw mar
N T K % R o RO QW r 77 31 = IR e = o = x| =
IR N B L o o = DL st g T HE I RTRU o | &L | OF ) KR Ll
O35 X0 o B i ot i T B0 X0 = g 2y oy RS oI® || M| MW g
IS I T = B X EH K= T R o g o e of BN AR
Nl RERES BB T y LAzl y Dy S R L RT<E| 81| 5| 80| 31 R
Wﬁ:aom#‘wwwuﬁuu o_oMmHam_ﬂW.__l__%E LQ%MOMQTMW% Mol aslxal<a
mo&eﬁ_._oﬂ.ﬂ._q_._klw+g_.% ._mﬁrmm_._m%x_vﬁw_l_ﬁ' ﬁﬂ_o_am.._g_._wml_w_._._ - D o (™| o | ® | o
ol xaRIgaflygon emi=0Me o W RS- DD 2o
g2l rlern JInTIoTYzgma nRImA B R OEED DL
A HIsesszey L FIdhrwzix Kp Voo oz R
SR mE g Tear F o dmyweSpo meoHIIWEH = R
KuRdxnagn B Hd & 5ldgs dory TN . =2 |3 |=
Bo oo PooH_EJ._.@oMW“,uEW ﬁowm__.ﬁ_uﬂow__u/uLo_ewm |_|._._Arm.Wo|ﬂHoHJA| I 7E B |
B 7._x_|x_._.__||_ Im%@uo_l ™ Jlo ©OF ..QuOMﬁM_ulor_ H'ﬂO_LREHWJ\_ ok ol 5 oF
O momroHN - o552 o Lo oo o3 = oY A sl <k & x o A=
LB K X0 SRS [ omE o o I KR o | 2@ k| I
T m._MUng,_.._é_uaﬁw_%M._ Wo 4w & 36 WA T Ko < ROEH X xR T < 3| Zor 3y 30
o o ol R MH<FNB T O H KM T 08 5 6 O 3T H ob fo 6 M B W &l KO H Tla®lx |x

Focus Issues & Business Cases
Sustainability Management

Ceo Message
Overview
Governance

2016
LG H&H
CSR REPORT

X

endi

A

36

B LT E ot M oo oM
o 6 O m._u %1 ol R KMo K10 10 g
H ok @0y g W6 ot 20 r B 31 OF o mo
Hﬂmm.rﬂa_ W< g o g K@z &
g g~ o w xR
Izl o T g, S Ok ooy o B oR UL gy
O SR gy R o e B
S WS WE T 2o e w
Bo m____elo;_i__suﬁ = 2y Uo o- B oH X oo Ko K-
o ™ X Oy O WAOn_rﬁﬂMfE oo
ol — N = N oo Y
CMMO FCwnr_|H__nA_l o On_lquﬂ.ﬂl K0 :||_|o
O T o N om ok RS DT X g Mgl
W — =3O ol P 5 XH gyl = 3wk
G] QoMmrlllrr_ T o Rpl= . ©0 . o0
L i s ey , PomTug®EMY o
R = eI A R o< T L T
L go W 3 OF Kk oy B oo w2
O S Hmpy W WL FEIN s
o _ $ht e TR TR
or 3 S T oy B of Wy =0l o g s S W
ﬂ. ue_v — o & X ©
.rouIH=_._ow|D.=__Em_o_u_ El @Mo_.__EOMhAm.%_x_.Em_m_me
NS Ry B N0 R R DD 5
l o X s © Y o mlmu%wwﬂmo_e_n_:‘e_ezal =
Br 7 or S 3 on o o ...A|Hx_”__.l_o_.__o+L0|L|. Rl o
il :Eb@lm_.m‘._ U._LI‘“AE_”__U_WMW( of
o Fm /G\eolT_. of o_._or_xkus_l_r_L._l__ 0o
Mg 3N R TweWas s o
of mu fuw © ¢ & %o o0 X o3 A0 Bf Mo o3 & o N
of ol W B X 0T K& .L_HHN_U_._HW%_m
o O RIRIRC gl R Qg RO OF X o § -
0N . 20 gy T KIS K g3 W g O =2 - s
nmﬁr_%mu_m_wwwaww OI_W@_AIQH%%M? o <
Sl o R ol B X RIS R = NI
e i el =g e D O RR TWE
ol TE g MR oo Fmeg oM s 0| KO3 | gy =
I e s o oy = | o 30| o = 50
- 15 o Mu Bl ~
NPT Mo me NI - 2y B o 50 %
woa o R ou ! od = X o ol | = & | o ,~ R
o 7) 0 7y OW RO o3 5o OF o R co B R
FEEEREENE , NGperar H Eopeis
ool Wreshy i YN R = B e
R & P Bl S G oDy
s %EE g = 3 80 U g 0K § OB ZERN K gAY S| Bl 5
K mHMﬁ._mEmmHLl::_.o_EEEE._ m_._.._ ok _|_._7ﬁ o_ewn.mo|_w_._ | BT < °|T:F_.__h.__%
N S el - T o} Boow Sy Popml SN Wakgy
N = |7ﬁ|oM.A6Jx|_| il mﬂWmMa_“_PtoWI S &S| ma
i =l _A_.OWH_A_\ <+ |_|._.OIT_ N ™ = X y.,_A_l | B 5| rQ O
G N T D B L R Mol 45 TEW
Zo o DWW PR # B Sy oD BT 2O Em=
§ 72~ D M E oy 2 < O3 2D WS e| T
b OO S =Lt 9 s =AnH g — | X g oy, O
B S R =) s B 2 mgpu wis| ™ oS My,
2 MarwoITmwo S WoTHShwmy TR
Ky s N aoms M = S = 2, = Z ol B _
© " mm Al Mol = L e ) € |z
B oGy motE o UR £ o n@ORTTE Swl R
SEpd@oum= ¢ o gz¥x¥xg k@as nao
O ol 276 ™™ T o N & © WP T O < K
WRSIT® B <F Tl U T W b ey
Ol wr 2 <0 <M = R 1 oY R S _ole MWW..MO?.
ﬂﬂEMoMu_nu_xsn_n_w o_ELLo._o“_._m_\Al__uu R | 2 NU_ML_EM,
liPnpzE Boowil BEE HEEL
~Zmhms 3 — o © S| & © oYU 5
z g W3 58 S o o = N ™ T
E_Ereo_uH_n.|o_E PamﬂALx._:f = S | © o
= U Ealﬁoo_aﬁ X2 oD L = WF po2H I
Em_@_r_xwmﬂ ,Min_r_aﬁmﬂw Rl TTgogm
o W RO or O R ™ _ A0 Arow R O R
i = Ko = B HE 20 ™ oy RT < K =, OF M &
Wk ig r1T 0L ol = — K o {oF = 5
< 53 R I N Qb oo el = ot g MOl ©
2o = XM E = <@ Ko mo Ly o X0 = S RM 3! = L o
KO KO T _ T Z ofr Tir o<k = o
s .1A_.o_eoal..A|+.m_ 8N 5 o B ogm ol O H
o T oy D R % o ™ Bl [
~ L|.@|_|._ 1 - = L 0 _— ol & =
Hw_ugox X 0t o B0 oeaﬁo___mo_mﬁ = o| g W= F W
3 L 08y — W oy O I - = X o MY H
n I= _ <t K T 0| < R
DTOE_EaA_FHAl_A| ._n.uo o <F S = K J%EEEW_
M o Ut I~ 5 ol 0 A < Bl © 2o =
whzvﬂ_n_mMHu_.u_.r_____E ~ B daT JE g BT
! J 0k oFl - oF T < . &
._._._.._Iu_ﬂ_ln_ﬂA_vm.._Muoﬂfﬁ . ﬂ.w_mm._mm_w%mmu.._zﬁ ﬂ+o_ﬁmmﬁw
_._._ s m__m o o R G o o+_._ g ow mﬁ op M o3 i HLJ = K m__ ___r,_em
o Z N oor - = Kb = 7r == or & <f o K of )
T K < 7 =~ ] = oo ol o H o = H o
WNWE%A_EA_.?H E T oshZamm <« ® - M%%O_E%W_m
poR < WAk EB DT R0 b g o < ExJuwgl
R - £ M mRmp A S o =S| Sg32eMp
ol I T TR = o N g E o B o <| oo <o
RT 20 [} = Ko o o 2 o Vg VRO g T I o ]
R .hu..AG_.__.¢o|.r J = X Nqotmox.r.A 9 o N2 S KT
Kl ot 8@ O %0 R T MK T Sk oo E




39

Customer Satisfaction

Focus Issues & Business Cases
endix

Sustainability Management

Governance

Ceo Message
Overview

A

2016
LG H&H
CSR REPORT

X
|.—_II—

—

2HO
=

a
(@]
o i
=
<
Yy
[7,]
=
(=)
(V5]
|
(\V}
=
(@]
s
n
=]
O

02

11

LIC} AH|X}

3

=, SHEfhtb 474 3

=
o

M=ot els2ls

o

=

=
2t

=t

=2

=)

[
=

o
=

1§ "otete
AH|R BYE(Y

Y, Cmo| A4, 37t

AN

o

fid —

2 JfMst

psie)
7S]

LIC}. 0|5 S3h of 5004 7H2] 2 O]

A

=}

o
P N

t

CHOHO] AS
&2 28t 7ol A

},

=

F

t=}

x| &
7%‘0‘

I
=

3liEflhtb

0.8

=

o

=)

EEEED

184

Ci|o] At

Key Performance Indicators (KPIs)
(ppm)

24.5

LT

I

=

<)

il

2 3l RX|2 O|0{X|0H, LtOt7}

S

I.

=1
2f

ZH 0|

o

=
=

ob7| ?{sh 2 Y810| ==8Hof

ot
3l 0|2 EFAIHOF

pricy

o

CSR Background
p

7199l X|&7

o
OoFf
o}
H

B0

__I_l.

A, =AM
LTt Of

i
o
<
X
N
o~
=l
o
bl
%l
ol
ol
T
=
ﬂ
ol
iy
S
Ho
B3
K
3
=

=1

24
=

:
=

=
<
=)
=

I

M= A

Our Commitment

TS YA

=y
=

F

oJ

B

2 HIAA 17

4

<0
pal
ol

HiO

_I

r

of Al

Performance Summary & 2017 Objectives

ol

20173 A= SHAHE

G yofs

™

|

L=

2016

i BlofH| 2F

ol

I T1ZHO|

obe
kot

HE N aFgol o

s

H=0H20| TE THH| 10% 04

5
#

i

)

niy

Bl

d
il
K
Ho

0] BA2 20CHSE 40CH7EX| A

22|15 E7| ?l5to] o E =0

Ko

Kl :
Hio

=

o1

Yoig= Lt

J)J

) EASLICE 20160

Bl

.

for
=<

Kd

=

z
a

Qal
=

01 201740ll=

StL, H=

AL

ofn

Ko

iR

Rl
HiO

Bl

LT}, 0[]

A

=)

=53

Ko

b

Bl

=
=

2|

3|

S:

=2

Ko

t2| (=L, 3tf<l)

=

X~ 3
=

[AF 2 LE

424

=k

Kio
Bl

=
=

iz

SRR

=4

=7l

=

ode =

3t o

Eizle Sl ®MZof o

i

Ay

F

ol

|

ASH, 2017

839 I 2
267|5 LS 25 oY ILITh

3

~

of

|

o]

K-

ol

o
P
ol
1o
1)

APEIOf| B 223}

=g

o
[¢}]

Kio

f

Ko

High Risk Claim &% 744

Bl

Kio
Bl

|E =%

VOC System €120

22 H{FLIFH 0| M




e
1 WA R Wolors Ty
Ol ® o K 0T 5l X0 W i
<0 N U oK O = o & o
O oo =z ol KO = B i}
E 9 Aoz & =R =
S| |8 or 2 20 5 <l o xa or iy
2l IR Ko T BO ol = MH ol
s CnE O o vl_. = W oR) K
o i = K . -
o g 588 ~8 < 7 <
= - o ) ™ - nNm
e B R SR R 05 U
ol 1o S By I W o O3
=3 mmii i o= S w8 s <k
Bl A._|ﬁ o o__w o~0 o 0 wﬁ.w_ ._ﬂ._o T 1 H T o
= >3 K 3 T RO OZ R =
= K T Ry Koo 3 R mo b I
o DY o 5 = <D ] XU
o =) or U % 5 & ny s S L
- I= 1o < 2 KO S) =
4iF Yuien FUaiEr I ol
= 0 - = ||~ 20 wﬁ Mo m_ﬂ__ = RMom X W_ ww ofF 8l g o o
S = o o o= T = T or
£ B0 c To [ - T ® © R W & o
2 u KT E o ToHda  © moEwT B L
= - = Qi K Br .ﬂ._o SN Zo = mu <k K0 T o o R ._Au_
3 s HBI5 WL Boor o Mo o nwmEPm ooy
O 2 W | | = = R o B~ OF <k I W o EE T
= mj | 5| |2 ROH & - LR OB Ll A
e g KR S|« of Wz ooy du o o E RTORCE A
3 El E X0 o d K SRS T K & Mo wF ol ol & ou B2
or 3 I i
ol <
5 wl| R 0BT HF g
\ = ok ol B0 gy OF Ul T T o
= Moo =M™ o ol
M m B RN C AT "
5 g oo ou i H = = B0 -
o o A@Woﬂ“ﬁoﬁ% izl <l
N L] _.._n__u= L wﬂ.ro o = ok W .rm_ N., . =
o w | [ B ZlnrgRg | @
f X0 < G oS X o
= R0 TR T R
mm "o HOMmeﬂ._ﬁWA_u._w_ﬁr
= S|y o g Sl A ar
=0 S s 3w > = r
2 5| % s2iplgnle |&
ol & I S 5 o zr i
Yo dos2EHEA 5
g o % B H_V_T ok Ko <k 0 %
8% ) o R E R e
= = My oo WB M R0 Ko i o)
2 o T oo g MWDo B % g o ¥ i S %
G 2 "= A_.tf.uzo%%dﬁ <| Swr
a8 R4 - = U 0 T — = K o
= t+ = T = = KI ]
= K 9 T =23 " Ko F + m | Br Mo Fi
8 gz - N0 : : Y A%PEU@%M K | Ko N
I L 20 B Qoo gr ¥ B wr o H oy B i
g92=< Ho T o w 33 gy R~ OF M KO gr 3 weE = Hl
7 ™ T i, " ™ o
FEEE " ow ow o w owm TG B . L g8 Ak
8 3 2 a < T rR M 0w ol ol = <1 X o3 77 ol ol Ol El Sy T

<0 § § § § § § §
ml o R S
o [l Ko i Ko iKoi Ko | Ko Ko Ko Koi Ko
O mI._n_ Bl Bl Bl: Bl 8l: Bl Bl:8l: Bl
Ko I -
= m“m_ W_ N %l _g__. Fu m_.n.v.u_.jmgxm
=£ «n < =T = o PR £
i K %0 Wwoe ok T iF T w
& o X < ofu = =~ Of
an 2 o Ko <k HE
o X Ho 40 ofr o SIi U
= - ~ E] T mo: & : —
=K LHo =< 7 Th
) 30 o 4 2 |9 ol o r
S o Elde Koo_F (4w g
= e B~  Tix |BH gz
8 ) R B R ot R -
S ~ B S TR RC R o
= S KT R L Y
P =D o iR I
Z ApimE W ﬂ*__.nﬂ TR miWeo
5 o meri g RIS
E RE My i Kol IS X0 g @0
5 WEridm i img NBT 8zl
s FRroEa WiojE Erioar Wil EH R
@ WoriM = Br w8l wrimodE ok 0 R0
= WA mSiolimTM R TE BN
> ] ] ] ] 2 2 2
& ” L
X I+ N i H H
.k@.o [ ] [ ] [ [ ] [ ] (] e 0 ([ ]
i ; b
et I = =]
oier e o
= _ i K
. 2 \Ts Ezg
REMax X o W Lo A R - o E 5y
o o < 8 M K K o ou il H Ho n = M_ oF %H_ﬂ o: &=
K00 &7 g X O Hpresok z ™ 5 & |4 FFEw
5 MmN 2 PN Hwo K C B v ®ER o sn oz
B E D o0 M yo & I 3 U S B 8 " TF DAz
40 = o3 88 K= <o 2 E¥ o W W g wor W
= Ugh W = R S oy 1oy O Bl g & R yupho HzF@
o A Sy i X o oT M 2 ~ Bi ¢ B oigi RS TR =g
9 m_h__.A._ﬂ_“__.._mlxn_._m n:.._HuIIu._Io.._Iu_vm_ — l e H_”_O&_n__._m._.m._ 0 o i oF
5 hEzEe R Bz A<y D R ToF g a e Daos
— = L = ) o
..M o O & of T =) o KOH T RS _ Do 0
ormi wAI__.___-.‘UOHu.AIHLILI ﬂ._ou_m.l_ln_ . 10 o > [N S iMigg|~idla .@uWuemﬁ
~ 5T = ol Mo B = §— UF 0 3p BT < Aom WioRl o i BH K
- ot O &= O KO = 3 g Mogr o & wn S5 g WM P W MDA WOE O OG0 RO
c zp &2 OH 31 KD T fol . quﬂo_ehAxaAg £ EIE I R = R ol T R
o 2B xhgna®s § wmoE N E g 3
O gl S CamuplrE EagoMNomyn 0 N
— S METXFTWo B 2 g HT ooty o ¢ Bl.w
3 S Mo oURgappt E hmlpmmog N = B o
SET) s K = 55 03 M0 90 O 5 N T RO Yo O To FY K- E | oz B
OO ; O ExZTg@oa O m=fs 8 H g s E:&5 al
=3 ol = — TN . —( — = 10 n
wn < G hEs <ol 5 V2T RS Y = o &1 8l 360
O RN K R ol O = T T0 MU or uY ol B o <= U




.

on

<+ W™ ol ol K = T s = = A
aw.upl%._m_vm_zeIm_mwu:Im.u@WA_'moo_a W ol .r|
R R A BLRL R ES HS W oo o
S X o m_.u ,:_ooqc_l_g_geol_n_m_lr.ﬂ r_ua x@amME_ﬂ.rﬁov 4o_wo_|_WHA_u_u¢io.
L__Bﬂfﬁﬂlmwialgm_om%%fmol_ %_mﬂ%méom @RS o M WU B0 O B0 M4 K B0 3% R 6D L
33 = T e ola._kﬁm__ﬁ_... 2 ELT) .DI,HL o 9ﬂ|_|._,o_=_E &l W RO -
1_|w_Eo:nO|_Ro_n_|u.AH0m+o|t_n__”_A_uA|o ._oT:.__:._ ey q._OA_“_”_an.n..AHw ™ o =T rT_lioLu_mlA_H_

0 O R0 < ok g U S Ub o <1 %0 B O op R0 56 5 Ko uwd B gy B MRoop < oF 05 &%
= O oY R E = R R oy = X k= RS9 o B < J B F o M - o 80 o7 &
o = - U <1 o o o Il = = T w6 & B2 R T o W
S SELTEPLIG ISR T it b craBThieoh
Hl %A_c_aﬂfmomx:o_mlanlo RS L R = T i rer oA EX¥pTWFa gz WE
L = o 0 [ =%~ o == O o0 — o =m R
%%o_amaﬁ%wgmﬁwmﬂ@ﬂgzof% = SHRRFsZBaFE T m&ﬁm_m_%@a_mwv%
ﬂéEmXT.Lm_ﬁmiowzwmoMmATm BOE KIS o s S T o HsGw o
o u_.xflqm_n..ﬁ_vmuﬁ__n_%lmo%mﬁm%v n_.._ﬁgjﬂmﬁmw%wwiuxuwmo_a a.ﬁxoo__xtﬂ_:mﬁﬁwﬁoﬁ__/:

. =0 AT y RM32 = X ol Koo K 1 o oo ._IO.._I ol Y 1o Io_ln.w.l.__._._
oo w0 or B - XﬂLO_Dom_lM_‘o_o_En_EO.H_Ir.? _UT_”_:.__:._MLILI w| ~ Hi ™ Hio 4 6_._.15.__A._o_l|_m0 H
Mﬁm.:o_uA_u._l:oJ QO_NL.J|D| o B __._QLLQ.AE_E}H._ K % PERO T, Mo Ln_.._6mr|_|_uu
Mlﬁﬂm_mﬂﬂmmc_emwh%ﬁm:ﬂz%M%:igﬁoﬂ. ﬂ&of%w_wﬁwmmammwmo_eﬂ H%M@ﬁﬂ%%%%%%
T ol 1 g 2 s a © {1 ol = o © 4._57UWL|§HI o <0 - i g OF =g
X m R =Ky HF5o Lo ooz 3 T T g Wwgo ML ST R0K

A mRKEE @S o = 5 = o2 o o eI ~ Ol = OF o 22 © o K

i =< . 1 EE o8 o = o 3D no Rl IS R S S = U o9 E o o g O
o @ %MEMM#MAE@Z,H:XU%% :_._47._o|_+o&m_|§wﬁ_tlﬁ§w WHAE_EWO7MwEOﬂwH:_O

= ar <F go du @ NaogglorgiHs M < M mm oy 7o O OF OH & T w o = D N
i e Ol @ m el B R DMK R Ao & W Wl 0 T T
30 % &0 M 53 oF of <| <F M g = oo b B = Ok~ = =) W or OF T BIMG%WHO:%AE
Isme o o= ElG..uﬂxtHWMEAemﬁM@.u._ < o 2w, 3 i
S X T H MW ol oo Hoof O oT ™ m_aﬁfo_%rmuu_uo_n_l.u_um
2 Wo <4 U W0 X X T RN T

Social Contribution

Fxi X0

ey
=2

=
are

1|
of
o)
i
]
{0
[

@5 g w0 WS o
O o g7 of W o ol
%OLQEW_._OWDEL_._O_H
< Mmool P o oF A
Jo BT r=yme
IHo wN D=L oW
otuom._HM*n.ouuq_.._ﬂ_OE._oLl.
FmABEyopwmums
_;U_H__EHHN|%E|_WN__u
Owr o @amn I E
Dam®BEs gy Foo
ﬂorFEthWfOo
;EOIDOM_LMA_uAT
TEE _ wm g 8T 0m
a0 o I R S
x FR oD S dE H U H
o Ex%%ﬁﬂﬂﬂ%ﬁ.ﬁ
3 m_mMH_%%o_EP_MﬂE_E
¥ aﬂ.{.MHAH%AmDEE_ﬂu
N FWHKSHEBRS
=& i :
K
oo ;
_._.,____M._ﬂ il : .
- o) 3
= . K RO
M| ®o o = i
K| wl = of
T i KF
R 5
go ™
sTaTgswEsgry | g
imRgPoNNyERD B u THFIMR=TF W i
s B0 UL ST g oS N R g SODED xRy o rEars
AmEX™D B s R0 F OB X0 on%mmmmlwru FEOA - W 8o
Wﬁ%ﬂ%AEiﬁﬂ%ﬁ% o B o olt._ﬂﬂo.._:2mo_x_o_on OTEﬂolr_l oN
SRy 8o D o oy Y mﬂﬂo@mﬁhﬁﬁéﬂm_ﬁ s K= K& N
W___ﬂux,plwml%ﬁwouiq Ho= = ?zoaw_..nlwom___l::oﬂ s gE s < g
E,Hmigm_:euamo%%%%u 4 EE__ﬂﬁLw_youmgoz wolE oo g S 3
o3 ,mMaﬁﬂmmio_EE_EH% K mimiw i & < ,M_Mxl?r_oa_o_ea xma o w % S
Ni%m&&zmwﬁﬂﬁow Tomer L_;Eol_ww;ﬁ%uwc_om %7H_ﬁﬂm .
vz dprEgrakaz 0 RS T Hgo T D R R o
ﬂ%%mmzo7m_vema_:Muo_E% m_ﬂw_waﬁuﬁi_um%w gy mﬁﬁ
uf,gﬁwaﬂﬁﬁﬂﬁu@%ﬂ e T O A LSz m®
q%:EE_O_EWITWlmMM:NWF_%_Q_.:ElE o_._WuMﬂHolo_EMWIWumwoWo ﬂlﬂ,_IAI__”_”__n.._u._ﬂOTA v.
c BiHesE SoWR uE ,___Em~m_aﬂmow&|£ . K oss o~ o
OB B RS R AR NN RO mo S SRS SR EE @ o oo oD 0
HeEEvesesu K<y Ao S gy o Wp AR
HoEE « 52T 2 _._._8 ol = . oy = ! o 0 & m
HEfrsiEacrieas (i ) NETgpEE g~ ® oo w B <o =
maH._rmMoﬂﬂ._owg:IWf%%L m_u7w - ﬂﬂ:_oWEOWZHE%M% ™3 %Iﬁwm.,.__nl_;o I~ |
"t woy Medhys (2 g oK B Mg ok o ¥o T (@) S
U EEE B ot gl BN W o Ao EpmoEBL w8 zeyaih & |
AT e e = Pt Mﬁw_._t .ﬂﬂﬁBwoL_Mﬁ_wm_.W EW”O_HAT% o~
 FrmsanrsRy EafzRes
%0 oI 0 b HRKK®H®S3




45

Environment and Safety Management

Focus Issues & Business Cases
endix

Sustainability Management

Governance

Ceo Message
Overview

A

2016
LG H&H
CSR REPORT

04

vl

f
-
[
(\V)
g
(\Y)
(@]
o
e
(=]
=
=)
=)
-
(=]
wn
o
o
(]
<
[\Y)
g
ot
(@)
=
>
(=
48|

HA

Bo
Ko

Pl

I.

od
Ko

Rl oy

HL2 2ALE
tg Hotol| E At

L
o

cume

Masaor | 13 S

[

Link to
SDGs

T O

<ER0K
Ommm_'Lr_l
%AAEU
B E
[ U0 AU RO
R Wy o &
ol o ool AU
Fowm
o * T T
%&@ﬁ
ol o) < N
TR o
o

o KT
X TE
o) Rl M
Ro oy &
oo ol T
o7 wﬂ.ro._o
=o OF oH

o]

=

Al

=

=
=l B

Key Performance Indicators (KPIs)

CSR Background
T HANCR 2tE

|ABtsI IR RO 2 of

=
Ly
K

ol
ol
Rr
o
I+
It}
T
=3
23
10

<
Kk
©
3
bl
E
o
3
H
us]

ol
Rr
o
I
)
S
ol
~
or
MH

=3l
i

]

LT},

b

S|
=

ot Zxfs| Ze|shof

0.09%

e *HHE

ol
I
Toill
RJ 100
Klo Ho
N0 =3
LS ]
o =
or ~N
Rl ml
30 @
= f:L o
o K =)
Kir = 2
- = D
ol & Y
T Bl Tof
ol = i[]
P
ol
Wl OH ~
& o =3
ol il =
. 2 o)
o ol < oF
gro o
oo
®l= g
T KO oF
ool X0 o
X ol ®
S K T
RO 4T
H Ko
Rl gr
W < o1
ol %]
aw
< o ol
b
B3| M
[=] <l

Our Commitment

2 0,092

ESHA|

b

Msh 03

E“_._
Hio
Y
g
o~
Lo |
E__._
Hpo —
w —
d)
i oF
_x__a
E
3
N
2N
ol
N0 HO <
oot
RO X
A =
K0 ol Tl
oo X
= o
o < <X
— o
w__ oo~
=3 0 71
ol ™ <
= 0l =
T =
o ©, o
T o
B lo
o0
rl ©° o
H = rl
H oo
1 I Hl
Ko K ar
ﬂ/lo Zo ﬂmH_
o %0

L=

TS O

=4 = SO
oM OEM =2

Performance Summary & 2017 Objectives

20174 A2l

20|+

SHAID
(=t

=]
30

]

20164

2x D=5t

Ko
Bl

4 100%

QFRFAL

OFRRARZ 70

Ko
Bl

]
e

F F b
100% 100% 100%

'
100%

;50
=3

AreixHs FH A
(IFZAIE

7

134

AFTA DUEY ALY 75 2

J)

st 7Hd
(QAFSAESH

b

Ko
Bl

AFTA BLIEY AlAY 75 2%

)

SH
=]

3,713

=

3,536

Kio
Bl

0.055
159

0.069

f (ECO,/HIZ-E)
=

(=]
2
[S]

0.060
174

0.064
1.89

2.04

Xeii'
(

IEE
=~
=

H
=1
5

o1 ofo

Ko
Bl

7l

M7pA
A

Ko
3l

89% 100% 100%

5%

__rL

T
<l

E:

ESHA|

Ko
Bl

T <
~d

Ko
Bl

Zer Et 28t x =t




47
AT A =

4

71?13t A

f

3

| = |

=
H2lE 2

Environment and Safety Management
I

NEREE P

3

Sk

of 2|

oot @

endix

A
L

Focus Issues & Business Cases
Sustainability Management

Governance

Ceo Message
Overview

I

Q4 B2

A

2016
LG H&H
CSR REPORT

46

A

2t

=

AR ArE

LR

T ORCR K O = H T ol RO _

W A g B N o 5~ X KB w

mu ool of i E 0% oF RO 07 OF I oo N

™ e o o ﬂﬂmxtaL.m._Wou o= X O o)

Mo RORE KR 5o 0o A = ¥ B 5

wE D =l £ _ v u
W WS P e R TN T ey o - e Hio
I MOWDMW% ou ou X0 B N W _ &
or Moo oW to B0 go I - = KO i E
o fuyg WOl T o P D Z o S
T OB XK = 8r g oOF T BIIE ™
T Ao H R o £ & o Ko 0 oy m =¥ =
- = — X 00 K =T < N = &
Sotarm 45 i B RO 0K u &
I mwIIxo = KFor D &, 0 O o
Ve LN = L o
Rl R Y R =
B o W oop 5 I N o X E e D o
Kl oy B oo 7y R oﬁ_x_.Mmool_% o
Kk 3o K00 = ou KU TE RO ol Ho o N =
T T T = V=) T K
oEOoKKIZ mo wo < 7 X <) % I _ S 0
Wy o & L T = - 5 om
N o) il o B K F T HRAgPg K @ N
=@ s 00 o) m om0 S X 5z 9 e £ @
g0 4r o1 W o < NN T T S g g 3
H & o nrf ol T mow A A R =
R T R RED “| = |e Ao Ko R A oor HE S M

FR W N ML F gl g |8 T KR KK op F im)

X w

uo KO o N un wp & R 3 T F szt 0 ©® ® o
I.Ao.Aou__ln_x._ﬂOAB T ke o ETw o i 3 ® 2

RU 3 = B o< <F =) = N g4 &

b EES <k B T ORs) n o

o Mz B~ Hp gDz G ar -

g 51 0 = a . 0 = — oF

HTWO_OLNW_”_ENE_ 5] < - ._.m_._._W.A._LOIO|_|m__._|_|.u_M._.__J.ﬂ|||MO|_ .oDM_ (xecooceccent @ ) _._._._._
wsBUWme g gl 2 | T 0o Kor Aoy Cim o

e 5 M H = el I S T HO T KO Rl Q] Kl ®
KO = 10 1 o) 5. © —| © ooy gg o = zn - Lo o
ol & L RO B Rognol g %o 3 W
T F 0T Eoc B fgs Zu 5
KE N g N0 = STy Koo 00 o7 8 % oy < == S

o = N u T
RO N oop K of <k = N0 oo 0 =

R a— ojn e | e ol i N T Ho K oF
S B <+ 0 ST = Ho ul
w_/n._l_HlLI.ﬂOIELI. L L ﬂmmlo_l_o_x_omﬂ_._ol;f &

T Kooy of O T S T UK oor I

WMo = zp T X T of I o &y 0 & a1 o X :
PR A TR R T &L =

M = X 85 o my ot R = 5 X0 o 20 00y &
Ao op W0 35 Kw o Mo <% a0 o0 B 2 =
o Ol ) Bl o H N = _ 2, 0

x0T s U R o L g *
B m < K@y : TRESEE @M g5 g
o K &y oou O R = & oz ME SN T TG g W
= R Bl 7 = > W = - o qp= © mw R XN Hm B 0
T RIE DR ElE) ] <o £ T X {1 & I < oo
Koy & o gn O ) A0 = _ T o= o ogs o RO A 20 Ko 0 =2 B
Wk © o “ ool N a0 = KOS o B l U 3 = 9 Eow
S T B XE|E DWW gE B OEDT D S 3
ol Of X W Ml o o W RIR®IR T X X &N~ oM R 0 Z o B
iiﬂ.ﬁﬂﬂ.%&ﬁﬂ&mﬁq e e e amﬂmo..mowpu_moﬂ _
O~ =M TR 5 K2 SR OF & 0 = ~ XU [0 o M
0 <5 N S [EE = = fo- e} 9 ey = L -
ST W ™ FE S5y = | )3 ¢ ol oy I i Ko <<y 0 - -

(i) = or 2 =K = L T oF 7o oT ~ w0 < <I-0jo — 0
<D R & of Uo 5 B oK N ny OH o3 iz orwo o ~ M K ol o= 0 o
G e xR Do S0 ® = 00 ™ oy Of Fo Ol o - T o« 3
ORISR My JRA Ty Sppinpa i S = < g =0 M0 = KO i
Hxpgmol XX W ng @ o ) R HD RO X ey R’ _ @ gy °
aMwﬂ.___ﬂog;oun_%o_E%%::oAme EE_IVIVTL ﬂ_m_mmw_wmp_._A = & ° u
b © o o 22 ~ 3T . ol o] ©f © 0 < N ol Hi
SoameBSPF oW BAEHL £ 5|5 B2k o 2KEE iyl =
T T=RTrgl BRESL T = © Kz 8n ot ot
o_eﬁ_uﬁ.ﬂ_mgnoﬂoam+2mmeoM|:_o 1 _._._lol_._Ll.ﬂodw_...ﬁ_ﬁ = F.:o_
pxtzohun eniy H G Ram P EE Su 2
1ol |L|m_|mx_.|H_A_|L:|L|. = = B or - S <o 3 o
B o oo Toon m Zo 9 - ol 30 X O =
BL_EE_EauxTM_‘M_moT_WM”LLooMT 3 | =]« | « Wml_r;._ﬁoAuAnq_AH._ wﬁ
ok - <} <F %o °F Bl © 15 <1 80 K- ~)l ©| ©| o © o <o K- HD o R e

on ~ - K ol = 10 U M R R R = Xy B wr Al = orl
oy B0 o o or M w0 X gr of o B pll ~ | 5 3| 5 O gy KR o
W& ppror ok O H X E A ool o RN R W ES
O = X = o0 w0 < = E KF = Ko = 4o ) :
g™ IR O, 1Y o I Mo © 0 T o ¥ g : <k
M & o <02 uo < o] 60 Ol = TR T : )
L K- 2L R - Lu_u__._._._ lelofl_u_A.FHNM :
Al_aA_.u._oMnEEI_Eﬂw_mj%|mE <o g 3T S = K
D g oo I BN ou iy B2 A = o o g 0
P o md o B - mo o ol B X0 <31 < ol Ko “ S ow
Ko~ B W 20l & T o IO 4 o % glo 00 Kb ™ 00N E <k 20 < , » w
FE R WA T ot WK B g « i = Ayx_oxammmgfooao < = T = 5
g SmMesodn®yx Mooz rwzH om0 & & R 8
KN OEMPBloo @A el s RIR|2| &l oo o= T of <IB2olH < B
< K- UE @ K- N RC Ul MH S8213 T _

= RO OO o RW Ko = ol ol M = o Qi

T ol HO © oK o E R = 0 &

S ol R0 g o0 w s 228|385 Uom = D S a0 N W
wmoH o T < 20 %o - ~ 2 80 o g - = = o H
5 o .n_wH__ ol A._.,ﬂ 0 ._o_|_=_|_= _./||.A|ﬂ|_./| g o P o .w
B W g3 oAE EICIEIEIRS EEl w o @ 3
R N ) ;2 = < o = ol P

= ) o dF @ S o FE w
Jo g =R = |7ﬁ.V_A_“___|._H <1 =
oD S W0 RO = 10 =3 s|s|E]|elel" EX X0 Y g
oo 2 Fo 2w Za SEEEE zmamdza o =
_ln_x_v.A _m_uon_._”_o_:._ ol_E._E ni0 —Amo|Qlv|lo oNoX mvt .Ao_ln_ m I
B = ok & o= Lo 8 9K nn IR w9 ol @
o T - R o KO 21 oy | < K — o ¥ T

ool ow IR oF &l _ K =S S SR p
Al oS Ko 30wl M < o maa2 22 T &0 Nk 5
P + = = on s KRS S| S = -~ <]
Ui o = Up oo 4 - =
- TR T s . == |m ot go O] Lo 1
W Kl ae o T M0 5wl oy EIRE ol ry &1 of Bl 3
TR X g oA RU T o3 o = a= Z o W <X & P g &
-~ o 24 i oF o|x 0 o [SR L2 =
K U ofo O o of of o ok o {0 TS E s m| x| K R OROKE QO S
2 WD A gdo N 1 dU o3 G 0| B A ju iz FOFNT R : S wm
SREmWARG X om A Bluos @zl < oy KB : @ X
Toow g koK AU ) w =% olw% B & Ol dom ok S B g w
Bwaomgoeakk T o of| @ of ro 0| W XU @0 A Ol oW & & &8 g
T FT <o T ® Ol o w Ml HIr 8] ol ol T MU Z0 AO B




49

Environment and Safety Management

Focus Issues & Business Cases
endix

Sustainability Management

Governance

Ceo Message
Overview

A

2016
LG H&H
CSR REPORT

48

R0 R R T KM m T @ w OHO Ko o TR W % ST
o . = [} 2 oA N . K ol Gl Y| N S
TRz LS B U0 = RIUD O & T T olwlgld
T gy 2 3 KO oo A Erhnang DR 2
oo BT gy ok °cx My ol e ¢ B
BB Rof g~ M 2 3 Rl L E < ok op o o] A1
Tol e - Ew BT oHD D ORDOKH 4o &0 o R
AQ_WM._O_WE_NW% E_Eu.__n_ﬁrw.,mﬂﬁ._.h ol =<
_ oo X o = o » iy o
s VR T e Do K TR e il
:_ﬂﬁ%*&u%ﬂﬁ% po By o BB B
e TN < N B T oo g7 G0N £ 00 W ol o Uy
E_nx_l_o_ejos._oummm_\ J_M._Hx_‘n___l._majo m::ﬂ%*oq
mg w3 E N (= B g}
M F 5 W o= X = K ooF = B3 KH W or . X0 1
G R T TEo s < o 5 B o3
— gk HH O3 ONUE Y T4 o A.__ML_._“_EEH@ o om S
T IS R I L A, sl mlgp 9 = ok RN
oy alTEgr SR TR L ] Rl
g, B8y, mE B I oak O gy <o o We -4
T = e h =5 do 7w T oo U I
o e AR B8 gm0 %
e P EF oo e m AR u Fawmg MW o o Ho| =
ofu WHE_E%_Agum;I:_o% H XK H g ol RO g R | K| Ko
o DEWBwE oy o Gy REhs#E om0 ol
o HdRekgasy o MpggRmpg® momoodE RIS -
o il RN
B e o eI T I~ < N i HYR R -
RO OL AT oT RO T RO R0 o) Do O R M M R M o 00 OR oK RO il | = B
TR RS XA F T WEE X O TR B W I- T MU RU T o
= - e = = T =S 1= b~ K o O
XL EEL spfsopduil SRR RUESS
N 20 0 SE R U RS G+T T PRI Yy B a
HE ol M S R DI THE R
ol 3 X ol g a1 MW g0 2mad s DTG
NENBOD o te M 0s 2 T B Mgy <
oWy r LA NI X < Cgg o
s FMIAR RS Nl (el R I R e e o =
wEXEF e W I O N T VB X B _ B
wr_uwumlfomm_ﬁﬁl_ S Emu:_ouh:iﬁowmo_oq Hﬁ@%:uumﬁa@o_e
MO mWes NE TR o g Mg L X RR I
M=o k&% kA =0 oo 50 B o oy O o [o o8 o —p <] %
Bl o X gk ot oI K HwmTImBW 0K L N T,
EOHI02D| ol <0 T = w0 Ol K _A_||_.ATI B
T g X B e U S O o Oz &z KU B
m=PrEal ey o g B ® 0N TR0 R O or R
R I RN BlgmpY TR w® p oA SN Ty
B g W o5 X o i A ooT Uy o ap KEUWE P W
T o= =0 _ o wr K o M~ ~ mr ml_u_._un_.:__._._ ol U = o o = 4
T HoHHEA & t My S pdes=L o 28T PRl
Hx_ Saks 5 t T < Da e < BB 2 2 Ko
Bl a8 S owy = dTrampRE WD 5 TF 00wy R o
NG ymRrE D m 0N KH=HE T 0 @ oz ol H A i
WNMW..__LN_AL_\E_.QOW olo _x_uwnm_ua_”_._.ﬂ“o_/mﬂma_a._mﬁu K fqo g T oA VK w__._
...AledWWM__._._ R uLl.m.._Eo_oo_ouoHJ._.mHLm._Q b wmdE KT e 30
x xR IZogmux o F Sz par By d ol TEgE s 5
Bo® ool & O T T X UmzdalpXBgd g po Lk =
ool <ol S 200 8RN NowPmn & g RmG R Y
B B0 R ol ol U WU O %l T T QT 0O N MWoIH® B WoKAR oW O .m__
W %0 @ g Ol % T oTU DT NN =
=1 e o Y o 2o = B0 7 ol N0 0 ® O W o o
ﬂ\_EE__Emmo..M:_wMomﬂ_ ook = << X gy | _mv_.__.._M._u_'mMm._ln_
T WD Koo B OF & oo A0 g M5B
NoRom o K oAn R T3 K M3 ol oo n2k
Bl -5 5 s O o LT R A T g
m&mumlpmwn::_. — 3L_|=._._7m.ow_w|r. WA_uAEMoAW
g1 Ol ® 5T m“:A_EowOn_motrﬁ_VAm =~ °% g K oU T
KK = = U = _ — AR o -
RS W @ Wy oo
=T mu.u_ B _.ﬂ._o ol ol <+ o :A._“ [t ) | R ] Mwu_.._A.m =3 LA o <0 M__‘ Ko
o 3 o O ok RN s O 2R 5 © ol
Shupnr B 3 Ox X gpaam g 2 R Mg
R0 Of A m T W EebBSoE s B gy o A
o =n = N oonl N < o o = U0 @1 X
Rorogn B 2 UK IR TR P e SR
B = o oF I K- 23 — % - znpp D 2 KoY ;o_l_ijoH_”_M_‘
znEE S g SxTE a8 L P o = R a
Foirm HDR fmlBuase s RN
TN . R gy RS o oo K H o
R Ao oty o g R W :_ox_o__upln_ﬁ._
L WREBI sy N EIndNapd s g L
B oK XTI S M XN %03 S e o O B0 0 300 W g T oV
FE S KOS WY n_f_o_emour_uQﬂﬁx oo %0 & = A o 2
= = mueo L B g T oprd B3R
o ue%_mu_ﬂﬁ%_:%mm R FQHWMG < XT WD R Ba
ol 1 < J ~ T = 3 o = F ol &I H ~H o D
. D I T SoWME o =w T X |_%|1_%mlwm
B 0 & ] R N N RIf e KRR n o
= X3 W= = =2 37 = = Bl o uo oF = of RU &
T X = om e a2 e E_._._._.A Klo ™ N e
Box KM w w s < Wo o w RO K- X ouo s Moy K
K KW ol mm R < WHETETR AT B R4 BN OOf WE om
TSt ® QM T MR ST ol %0 H oo S TR R o = =< S
> = A I < H = «r
BO g T~ o SDE AN < T gp ROT RO oS wq_%%%mﬁ_&ﬁm &
gy ok 5 000G R R i o o7 = O ot £ &I s S RW R gy
T = X = 2 - 2 o w4
E_MEHE&HHQEHMWPO E_OOMEWWF krz0 3 U0 RIT Ro & o o
Ul 38 ax Ko I o o & 1 OV 2o U R e h
noX & oor oz 2 K oo 003 o = K- 80 o3 D ® st g
oo <% _.__oégﬂu_.:o_.n” ~ =- 4 OH ol 51 3|¢un.vuo_aﬂx_.._ ..u\_ Ol mr
Fo N mMsno W Y% T TEwTFInEd ‘
R RO 2 S = W ok oL J OB E i =
DR e o8 5w J_,ino_ﬁﬂm_ulxw Al = N O : &
G L T g Ho W Epow — wr o) D06 2%z <k U
N E oo g 20 < O W5 w00 ol 7o g W o 0 = 4D L 0H oF BRI Oy op © R
Ao g o CUE oF g gg = o BB < 5 o Dpg oo B o Ir
<N EmEMI S mE S RSN T I A Sy m
oy v il Ry S Ao D of OB B O o B Er ALy o 3 R 0 gr K0 °|g
oWﬂﬂ%m_nﬂ,Al_mumx%w_m 5 X %o o ko 9 5o WY o 2RO T £
ey WE R ™ ooz W g T Do Mo R B &
<V yr =02 -7 5 o Bk ™ %mﬂﬁmm ST KISy T :
WooW, JmEE g S T oo S oL LT Tl mm r RET 5 3D ; =
%Wﬂmmmuwm_/WM@umE%m B P a TS weE BEE IRy U H R
F ondrzd 30 [ TR0 R = U= gy N donen™ :
B KOK = =q U ol 5 < NS i i BuooUl K il Eall ny
o E REImnFiPRqlhg¥lg B gamplde M- eSS e -
aE 2 I Ol @l e ®or ®P oIl wmh K
Jxﬁ u_uxnw__mwo__ﬁMmJﬁwm:;_omm ok Aio_ﬁ%mz__%oyﬂm B E_ompwgm_mmnxw_&ol_mﬂ B ©
BHUNTFC 2N =30 W oxo o R R = RIAT o0 o K o =
o EE LSRR T e A TR - N N -y i e S °\g
mumu%onw_mmhﬂ7m.g&ﬂmmw mn_zo7xmon_%§ o gl TSmOy o a
g T B Rk g o S e TOs T N@EH o &
<4 FUAIRIOINTTO &I/ <0 Mo of o 16 & T &0 < Uo od NI N IS Kl olMKr R ol




|
r
|

_.ﬂ WE XK 48 ol ®0 ¢y MxoW . si N W << N0 o R4 Uo
Hn o80T S %y 5 Ht+T s R g g0 KO HU & T N g7 RO Ky KO )
AN G0 sl YT w g LT sy K B0 o op B En
ATﬂW+oﬂM_M wmo Hmmlmm mm Wn_._oM_A_/_o > Eﬂﬁo._m_uxﬁxum_‘ m._w._x_n_ﬁw
_ g .o T < OF o M = Ko oF oM — ol K o =
ol of Il 55 I | o= | o 5 5 H oo Ko g o
L SR N | ol ol I o g | B R B o o R gy o O ®O F R e &
T KT H D qU G o) H g oWy o T T =m0 My oawE
TuE s R il e BRI S 3T} THE LT = W U0 o o X
o o %0 Of OH zr HMeE._wBHL SN g mE oF —
o - - 1 1- 5 =< J IF o
— w0 KU 0oy oy M S w4t d4T KRR g g o o owr <k
S o % KO g B0 < ul o+ b or = EmNS = oD Oju 10 g 1ol
=g ol < 30 = or or Klo 1o X o o r 0 0 =
il ar X0 = RO i | @y o 1 o U = =& = o oo LTS ol
FAOT5K BB om%sﬁ_ ah%ﬁx%ocﬁm mmﬁﬁﬂ@mz o] E%ﬁ%%
M= =) I U LT = o 5% RKoof o
ERaa e o) [ ISR A SR ®E TRuE g ~ F TS
= R i ® T fod 2L L Ol = = [ Py — A o=z < i
B 4D _.._._.o ol =1 ro <8 RO OF o= X < wad X M__ = E_Ex| ©C T T Ko i a_ﬂurw_v/_
A1 °% &1 F HeE |50 =m e Ay BHRBRFEIN . g Ul
Al o0 B g L gEw 2HKS X o TWmaz it I Romlsz
W — s BT o _ N o B o Bomoml o [ s [ T I Ol < x3 0 B
o LH 7 = JF @1 B H ) Al - 15 <1 or 31
4 2z orno fal © B E B TYREs 2RI R RO Ho = UI op
oF B K S N N L, = O = ,. 0 T o - = H o8 o s e SN i
< RO N o Ou B BN B 8| B g oo T WRIR K g AT Mg oy Ry K
2 © B oop o Uo B7 Ewaadd-Trg § 8Rgoaxyp oo kT
S T B L R = 3 oD% 4ok v DR BR T U gy 3 Coo oz AN
© o Mo = H o g £ - ) uLuomeme_%mM% i L.___ooziﬁcl_Mm o Ao o3 RO
= 4 R X ol of < % ™ 0 oF R0 | 7 <1 o Ho Tof 16 = NT E_Emu.l.__lu_o B Wl mwmml_ K B o rin iy |_|..||_o|_
< adoAr ®O R <EoT S ool | H G| &M L s =T Bl F goloor<alE of T MU © 2l
= B R HO A~ S of < 1o <0 e D X0 PIOHM X & T M O M OF o2 R HO HO Wo = ke 5 Moz N
4 < xR 20
KT 259 -
=W EUHK Y K i uf
Mm_”_mnﬁ.__._._._MA_v
& © 3 % o O Fm -
oA mn 0 mr Al
< 4 g XK oL -
o = o H O g e I
mrom oW T 0w 2 &5 Ko :
ﬁuE_._.Io|_|F.ur._H1._l_ N o A_vl_A — PN
ﬁno__ll_w._uo|.Al_H_ _.T_m - - _A_.._._m ._no.ﬂ_ == le.o
T oz oao oo 3ot £ =4 = ™o g LI oo 10 58
= X5 R oqnorlo o %o & Al N E < ) RO . R
AR T 03 R0 ORI 20 © o |l = ol of 5 B o 2 -
T Wi oS = s oo i R E_amo T s = ¥ -
. _ L e — o 5 L K o X = ! ® o K i
T oo gHFLlpRD o = = | R MR || B0 omD oD JF o K ol
9 = KO g mr Sl Kl _.._m S T noi zu o zp i 80 o nwuoﬂ@, i
2w aro O o A0 sk e 0 Wb or Mo R o B L I AT ,
3 g o= S o K = T oqu w0 CE K L N T -
= &4 N = K = @ Ou IF = L T0 = o K 1T o Ml
a5 B = i c 0o opl Ko o W o oo ol e B S
c| o ok < = oh 1 gk & = W & al zo XU ORd 0 0 g B0 o = 54 il =
2 g - WO gLk, K = H K @ & & oo By Uk o7 7 00 = o
ol 2 Boop o & 5 X — Koo = Uk & O o w < o og ol 10 = ol
3 > o @ Ul or HO I =0 3T = N0 g = T m o N = =y
TR I I 20 KO IH & = iU x OF RO &I =< ' = i M L g
| 33 e %0 T X0 - O o [Py B0 ~ m.._m 0 N of 0 X KU ro B0 Un fof ¥of &
93 9¢ggs EeR T R TR R AN 0 W3 O o I 5l
goo< gz 0 W e K R R0l Z0 1o Kio B 20 Bl 20 B 0 £ S oF B ROR
OWWQMG H_|_ .PAUm_ron_l.ﬂlw.wgl_._MOT . . .. 10
8388382 Ho 5 N @ ol & 1 o
=
o
o
onW
oF o
RuY
X0 ioE : : :
\l — E @:mmﬁ:mﬂmm.h_v_rm_o " sms sm
o—— = S5 8 Sk Koo Ko Ko|K
,almﬁu o simiaiog S 8| & |88 5
Kio L T
B S
= @® x sl ;
0 Q o) ol
~ O ofr
~ Lo | W.m
w ~ — —
S < 3 - ) oo
m. o E %0 =iz & iull s <
O ﬂu O ! ULy L= S S
o O () —_ m_._._,n__.._,ME HEE i) m,._uo =1
= <+ Qi iwig o & p)
= 2 Yo NONITOR oot z0| | 0 KE o
K il W Vo O = b e o
& =0 8- < m|lKio° = | Bl | @
c 0 o ERECE R S|l Wgr | E
o] zo 3 W%._a_.Au_.IolO,mO%
E w; L miop BM Blig) QM) w8
= o ~ SioriUoioF|WiE) ol X
= BP0l BT g T o) | B
A oo Boigoiohi N Fix | wld|Fig| A
o oo RO Z0: D M| KB K | Mg R
> Him =iz THia w8 uwizioiog
& .8 ....... mooimitol@®iE| N R B0l KK
G e g .
0 .k@.o.....m. [ ] ®: 0 o
an H
RE W B R M B 4o of ol ki
PoOBRED e T g B
___I_Esﬂ_o oF M %ﬂuw_ﬂ__f%ﬂ z Mz a S <
FTalo = K = ol n % <| gy (B O BTl = 8:_18:
MR 5 T mu g d < F = 3 M a B3 &g ==
T T Ry KB = % 2 BRI T B & MK G
Ry =0l & o M op AT © BT w2 |5 ®DT
i X O = =8 = o © o| X 0 K
R FH s~ o il ~ AR E I T N
= Hwso on £ o o 8 vo S rE @B 8 xS
g g & wE R or Kl N SO ol T oE |y R | X
S WEETR - FXOoqp¥e s o R BRI
T Yo md o e > B RoiONI N Ex| ol | A A
© nEE 2 Ed RD = © K 2 T ow £ ROITOIFA| &ip| = | Mm@ el
= ™ oob g, OO D W0 T £ HimliZ R\ IFiar| M |0 o
(&) ad xS AW S o O S £ Wil :iR|Rip| N |0k
o EXiamnB® S a_SXmba 3
o~ =0 S Mmoo o &K £ X ®ET MY o )
= X SESUSOR  Eskehuag : B
X0 S BWY ms g E @ @ R0 c B ]
LT S w53 R0 o E BG < 3 A Wl E B K el
S ol R S ¥z UH B w = |T |m |R
0 < 5 oo 22 O &ER) & 2 = I} < o = oI
2 o z hEZpia  CRiEen G 2 HY EoleE |8
v MWD oo 08 S 4T T Yo ] l i | %0
O ® Ol ®R B Ar Hr O KoK =™ D [ ol = ~ =3 Ho

LTS,

A

=]

O] LHsIA

=
=

Of Al aff (o

|

o
-

189

t=E 100%

=
=

NELTS

=3l

t= 100%

(hiyw)

A POHE

ke

R




53

Win-Win Growth

Ceo Message
Overview

2016

52

Focus Issues & Business Cases
endix

Sustainability Management

Governance

A

LG H&H
CSR REPORT

2| NS

i

0
Ho

X

248|A CSR 7t 4 22l
2{8]4F CSR 7} 4%

|
=]

o
R

rio

o
K
T
o4

<hu

o
=]

Steg Hig XIg i

%
K

2ol FOHEEA|

=

=

t2

il
)

b

ot

PP E25FME ZEH =

o
[

QAR HIQH-HME

28l 1009% HAt
X

=
8%

=
A

f

Xtof w2t

=~

=

ze)
(=]

&2

OfF A|

=

Of2 Fdg&[0f

b

=
—

3

2 6004 7H2| CSR
XA

S|ALe] A&7 8 &
20| ool = sXYL|ch

7H2t

o= 1o
[

[

b

=l

AH
=kl

G

L

Fotz e

L=}

—1
=H=

14} e A2

[

10e ojLHo

=3

-

I

2
(=]

39 Of
HOALE 7SSO TIEHZ A HHi2{8t AELICH

ZH|A|

=]

5:

Steg 2ol XiE2E oidE fI5tod 2016 10
FA

=% 59 ol5t7t A R0k Steg thsX

el g ZH|F 28 A

ch

=

[AHS

el

574

[

[

ClEes
St AELICH 2014 EE] of

017HREHE= AE ET(5022716), SEES(15014001),
{2l Ate]

Good Manufacturing Practice)
R (OSHAS18001)

UAELICE
o
=1

S:

H O EEAA

ELICt ofet g

o]}
AN

=4S|A} CSR H7} AREEX

o
=

HIA

FA

<0

10
ok

J

|
&

3

[Atoil CHato A

4213

5 o
% ==

A 10~13712] 1xf

x

sSElE

A B,C,D, 47l Sgoz 1

Afetol w2t JH e

=

=
[

[

SIAF
Al @oiish= AHIEIEE RO{otH, C, D
[ AFOf|

AP CSR B7HETL &
Q|

42q

=

2B

et

(s}

9| AL 39471A

1A A3
o A7} 0| 20FODY, 241, 34+ 7

A Ao 2 = 749

[

[

|

—

Of AT 20160

Ofl ko 4,072

3

3

2

2, 3% 3271Y

HEQIAIRE LG
5101 A&LICH

Sl

[Aterel

3
&8 Esst

Sigd
=

LIk

h

A
=

EXE M=
HH| AL 7|

S:

7|0 = 0f| ot

[

=

NS

A
=

71

[

=

KHOIM ZI&XtZ2 X IF =

[

UAGLICE Eoh IHLHO M =&

o

SLICE 2016F01= &

StEl =X M=

AN

ol

D Aotg

T .
=
=

[AF

7t 7|
CNEIR=ECNES

3|

B
83

3
o
2

| A CSR Ho MEEX|

i
=]

8

=
~:
(=}

[ALCHAY)

EEE

CSR W7} %) 4

H|D

2016

ASXIEHE
FOIXHETASE

2
=)

1271Ar 184

=

211y

Fe

=

S

x|
|

=

=)

PAE-2N =22 PPN

JlgEsZ2 O

mr

——

_UL
oF
mjru

)

ol

Ko
Br

o
_x_.o

| K-Beauty Global&

o
i

b

3|
=

M Ardel &

ol 710

M2 LHE

A

7

Al
=]

(871A})

|

=t

o

1A ESBIE R
A HRE RIES YE U T

279 MH|EXE R

- 1371 Al 22
- AHE oA A E 7| XY

SHT EE MY|& HBOR HESH 2T

Ho

gz 7|e9

SSH7- N3

2R

2 (374
(17HA)

125 S°if oiid 3~4
C&o 2 HiZx 2ty

SHA
S

M

e
A

Al
f

~

&
EER
KO &0
20 11
ol 5

=]
=

20
1

t== 72
=R 0z

5|

|

=t

o

2Eg A |

=)

AH| X}

AR CHEEX} 2] Q[ #|0fl Af & 57H

S| AFLICE

[Afol
tod

el
5|

2q
=
~
(=]

=

g
SLich

PN

o

.

Ite 24
(¢}

P4 v 2

X

o
=

|

=
o

0l

=

P

o

for
KO

ur
1o

il

t

<4 Cl|O|Eq H|o| & 22|

=

.Jgﬁ




Governance

X|H}LE GOVERNANCE

2| A3 22| RISK MANAGEMENT

& A JEONG-DO MANAGEMENT
o8l | X} £to{ STAKEHOLDER ENGAGEMENT

=0 ot MATERIALITY TEST

- T o T e b

e i e e | Eg—

s

e N

B e e e e e L

i




56

k>

x| 72

el
=
o tok
I-l
oldr

LCUEAZ2 %1 SIAMEHE7 TRl oAte|o] EHYE 2ot ANet s 7[HICR ot HY 2SS +ABI| 2[610] O|ALS|E
2EBI UAGLICH O|ARR] = 2t 20| TZ 71 AILHOIAL2Q1, T [EfH|2HRO[AF 121, Ate|O|AF 4010 2 1M =[0] QUELITE ALRIO|AN=
SEY QUS HIEHOR SAle] T SIAFZH| 25t X&7H53Y AFHOIM TE o/HE MSsIH, 2lAtel Hutof chet Hotet
ES D AFUICE O[ANRl= H2E 2A 0| Wt HI|H o= Ih2| =, Ziget QAEFH0| HRdt 22 Al 0[AISS At
1 UAGLICE E2O[AFS] 9| Z Al OfsHEA|C] E& YXIE ?I5tK] &# 8L O|Ate| ol W2t £ etdof Theh ofsi2tA7t = 82
O|ZTE Mot UFLILE 20160 = & 72(2] O|AL2|E THE|SIASH, AFR[0|ANS] EMEE 93%Y LT

O|AE /4

EEEE BT 2 =
AfLHolAf AMB LGMRRIZCEO BBl olAts| ofzt
S A LGMERIZCFO R g ol
JlEp 4014t ax8  LeaMERd ey o AjSlolA sEEHele
Atelolaf ol Mschsta AECi ms o aumwE
suel  setiEmEECstms o oaEmmE
molx  wSwol pjue Wl o AfololA sEEHelel, ZA
g opENenel By o ASlolA ERENR, 0l
NEEER
) 214 A2lOlA} EAE 79 ol
- AFSIOIA 9218 TR L AR 5]
20144 83| 90.6% - EM AT DAHEIA X221
EUSHAH REY W ED
At sl
20154 83 87.5% - LGAIO| QAT R&DMIE] A= A MEXt 50!
| ezt Aol
CHmOIAf HAE) !
20164 73] 93% 23| (Reach) Aftel 4 ol

-OlE 2ol SAB| A d- B

O[AF 3 ZAIRIYE B APF 21F

EEGIPN =1
|Ato] THE-g

[Ar9lRle] st

O[ARS] Bar= FRED|0IA SQIoH OJAIE ST LA Fot 7|2 S0 £%]9] ZFdut
ASGLICEL a2 LS 71 & 52 o270 W2t JUEIE 71822 0 2l

oF 7| 7|CHAretof chet oY Yoroto] &g el LolM XIZ3te AELICH AFR[O[A} &
O[AFE 4Bt LHOI| M O] Ar=] o] &2l Btofl EA st

oy HT ooy
ot

2016
LG H&H
CSR REPORT

Ceo Message Governance 5'7
Overview

Focus Issues & Business Cases

Sustainability Management

Governance

Appendix

NLEWETESEE

=

o

LGUEAZ2 H-OIA HOlS ArR0Ate] SHYS LS| 2/Bt0] AtQIO[AtS] BHARE EX O E4-5110 AELITH AF|O[AF

SEHEHQAYUS = O|AtS] tiot B2 ARQOIA MY Al HE, 21F, EI=7t S SEet Mot= glo] FH|- &g - Ats] 2t 2ot

HE2HE D280 ARIOJALE 311, ORI M 2 BLE S BHSI FFE3|S Sl 25 22 UYFLICH f2el= T
H

3
32| A & AIRIO|ALT} a4 O] 422 P 0f IELITH.,

APR{OIA} HY Z2M|A

AF2|0fAf

S
EEEE R

- AFR{O[AF M

- AFR{O| A}
SHEM StE

- AIRJOJAL EE MH

O[T S/ 2YS AT ARIOlAF AT MITH 22

BIAS] AS0f ZASHE O|AR TRl 3 WX} i £12 21 O]Lf BIAfS] A0 FARH O|AFZHAL TR X T8 R
B Ak 201, ext 3 2 E4-6]%

HeZ27} Holol 22, Holo] o|Ah 2L HHYR 2 8K

O AL ZHARZiRIRIO] BHSAH I K|2 Z4-8]%

B|Ate] BB|A = AFSALS] O|AR ZUAR EiRle 9 T %t

[ slAtet #2275 S22t ofshEA 0] 2 H9I0] Ol 2AR TR U 1|8}

S|ALS| OJAL- THAY 8! I[EXTL O AL HHLUCE QL= THE S|ArS| O|AR-ZAH-E AR S ISRt

ISR

LG AL 2 A, X2 AIE 8 S8 FAI0 2ot HE0|| Tt ZAIRI RS S 2EsH ASLICEH ZARIHS = 21 750 250
ALQIOJAL 30102 FHE[0] RO, SRIHQI IX|0|M LHEYAAZS RIS A ZA FRE +ASIT UGLICH AR =
Zof w2t ofAtZ|of B ETE QPSHALE 2ALS] THAF tigF RALS So ZA PRE TIAY o= UCH, 2 HIECE TE 1Y

NEE 2EY £ YSLICH A= 2014 52,2015 521, 2016 52

moZol m(F)G WA« Bl el

4559 34.0% 6.2%

11.1% | 3.2%




59

(GLASY)

Risk Management

endix

2 7|YE oLt U 7|0l M 2 2

Focus Issues & Business Cases
Sustainability Management

Governance

HEo|tL 223

=
=

Ceo Message
Overview

A

2016
LG H&H
CSR REPORT

58

20| A4 Of 0]l CHa AL XHRIOIM 22X

HE 2|A=

s

EER/
ST A3 A

naeg

0

x
7S]

gl

2

F

p
i

- 1E

i

AR &l A X

|7|—
(=]

3

A7

b

Pl

S|

|7 7H%|

2

o, e W8S wA2H, AR, ALl 28 Soi| MSoto] &

____IEA_:EE%MTA_,OI__N% ﬂ_&m_wmowuH_.ol_ %@Mml__uﬂow mmupwﬁ
B X oy o 00 o o I = T Zr ot 0= oH S o1
SN T T=E o EFE S oq RTmg o0 op <20 = ©
- of & X #o o O o K g yu 5= <o W &
___gﬁa_anxﬂ:_om_r__:_%o% Wy -1 LR 3 __ N U0 o] B2 T o
S R TI PR 5 E =D B oo B EB D )
o = R = o By R i T R T o K
K W s o= o L o< T BTN Wo B <k 80 ™
B 51 S~ R W< X0 T ol L= S o= h 1
WM%WM%%MM %%Mu_.mwmmmlw M#wwwm_e L o
PEsgogo®g < U <o 5 E o o 2 ot 28N =
) ATy & W 2w o Ay on B ol ol ’O o
DR P AN LW ML R X 2T 8| "=
I RS o KFrE K oo of X0 = 2 2 O wn S
My uEEe PH WIP. = uo MU 33 YW s o= 0 2020w
gL T ase . WIH RN s g r SR .
e I B == I A ¥ R & 5 S o 3 ) 2 < __ o | ~ o X
CUNRR B 7 o% b o= 2 Rag oAl L35 o 2 MU mw n o
N R TR ~add=zhw SHZsgs g OpH
=) o or W 80 2 ® TRt E 2ol T H g o2 =
HeBiegeins Fuoseigy _GESERE MYos
K . o o = - R T m oaT 1 L un ] N o= EQ pal n or
%ﬁﬁ%ﬂ.ﬂ@@%ﬂhm W S pmEGWewn B EFISw o ow TEZ
& J 5 F TR gr Yo = Smop® o H 3 ._.A||m|._zowar.l_ H o
G TS B AN TR s 4 = NN Yo X O o T > o) T U9 = =
ohoBE I 8 x gy Mol s [ T L e ==~ T I X xEq@po K
=R Mmoo g 8 Ao ks g =T RSy o B
2o &Moo N0 R HE e qu o= ol o %ﬂanmxiuxnjn_x_o F oS .8~ 1l o C
& & ol wo I X I <] o = < = & .”m._ e . D =5 o KO ©% J0 35 @ wwf = .@._
WOE U E W W gy B B2 HomE g EM o g Oz URSE ™
PummgPoggRuws Ik PawmPWE Aea g ozaE g g o
S H I Yok <l WK T SR B o T W & O OROKE N D ¥ S
T w N0 B om0 oL R 1 B = - e R 00 i W
Ko & A & FoR<IRA B WaAE WS | T
BB Wy m T F Ao & A LT
Hx HooT mSo ®or ™ol H ol o= o o
0 ..mDL..?...oW M_A_u@.mu_l_HH_E.._mv oi._ﬂOI_.r_HW.__ln_ r = = _ %_.__l_._._mﬁ“_”_._
N W S los HWWRE AR = EXFNR noR ol R
DT E L g BB oo Mo |5 (@ 56 1 %
or N4 RO AP L F s TS =0 [EERA FlL T
N I S BT WRR g g SRR SaE o
B o o)l g U o0 =<m < m g Wy R e 3l
s o UM =512 gu <l © o & gy B RO0| Zo o MO RO oo dE g
KE B0 7 gy 0 O MO0 wwR B S, o S&|olw| o @ U HN o oy
Tk W o B A0 RDOIH %o o= ooy WU B o M =
Mxx_oA._n%_Ef o %“_EH_E _Ar_n_n_xu_/nx.__. Br ©TnEoTe T
A ) TR T e K = !
gHE gz w %&MB%%@E%{Q T w8 0 B0 33 33 31
LK = oF < =o H B = B w._/.ro <k B3 _..Ml i <F Ko =0 0% HmH_.r = m_._._ el _IIA ._LOIW_n_
UM Im oo g ®W WOl R = R T Rom B
dmPIEE [ g BT m Bl Em HE S =m0 . W<k
BRI b Eo ST odd SY|FE| o R a0
— o A s x O RlE g 8l | A Than| K <0 <E W g
AT 8w T RISz alpp xS T N kT L
oo o o IHE g3 S 2y 20 ol oy = = I
LI_I_L||._A._ <] ol <] O|.|_.__o Io._ul_J_._”_ _._._o_.r_ <l <| oi._:.__._._oT .
N T olo Moo 3 ™0 oy OF IH o Ho X0 g 2 HI oy o B I R
KO = e g RIL A R0 E = o KBy o 11 - R
DRz B gowm Ny ol T IR 2 8o ) Ok 3
SHmMEX g VHY YR g B Zz |3 | Hu %0 50 oy 8 o
Jom <l ool or Bk A0S W RO W IR KE R ODT SR o o 3 = |wm nSFor A
mor R ORT
03 ®0 00 o mr <E
N
R >
© M o5 o L
800 T 3 Fo
0T = . T
— _ln__..u_=|r
o <l %ﬂmzo 10!
Yool Eoor o
8l s oy X
WA s
o A —r o 2 " KO &0
E 0 I_l.ll_ _|_._O < 10 A _“_.A_u_ _“_.AT_
o™ 5 m & ol |
BI mE OF oo m_.u_._ X0 O Wm_ i 5 m o
Xz T B B S| o
3= O+_=_ SRS H al g
S © g o o BT 5 =l < |
fol_:_emﬁ%o_
oS B @ M K
Hu B0 = Sy o)
s o MW = 1o =)
Pilag@hE o
K om g o, ™ BI
Ao & KO <
T S R &
oo Al % & 2z IF < o
o M=o g g W AT
W oo ®E R Hi
Of T Kron H HT [\
i oF M o
80 gy I U0 .
O Ul ] o]
i O r ol o W g o
&0 =< -0 =0 = <0
=l N R 2y
R 5 < M poenenn: LISl ET oK
o fr . of z1 %0 m RdEr o om el
R E e 20 Az
w S o =" mASE T pMps
mmw s I o O URiK | B0 DFHNolor
<l X0 0 & ol oF oM O ROTE X T
il
20
mla i
o ® o h
o Tl oo o
ME_EM_._M._ ]
o m < <l
oF M o NN = o
S N X = " g
= W ook E - B T
WoH oo Hl m = _qolp Mo
P m D T Bl R
oIy, n 28! PO <o ™ o ot o oot
P <D =l 31 RO = nr o=
0 - Ul = 1. NI o 10 10
L B m 1o 5l 70 50 <] =Y
& T 0 % <l 2D = X g
ol A0 g _.|_H = <4~ o R
nr._anx__.aﬂm v
T M ® Ao o




61

| S|

o
i}

Lhg

L ELEE]

Risk Management

AX|o] HEOIM 278t

—

S:

20k 22 Al Al
el
I AFHC

endix

.
O

Focus Issues & Business Cases
pi

Sustainability Management

Governance

Ceo Message
Overview
o

[

[

A

2016
LG H&H
CSR REPORT

60

JoIYEE S 2|Ag
QI E & A AR 24t

SHelgmol Ly

=]
e

F LK

[t}

S

[R=PS!
, ME YEoil Tk

|
O

F

3|
ull

ol 7|of5t 2 A LICH

F

[}
o

Hefl 823

X
BlA3 ot} HES TSl YBLICH =

o MEE

FAH|XF

)

HMBolMel Feisd HEZ

A

tof TRl 20|

Zetotn JHRIFE olg 23 HUEE Al

LICt 20160

<t

10

.
¢}

x=.,=
=34

=

=

| 4|0 E{Bf|Of 20| THEE A0

a
ES

BH, st=g H2h

JYEZ 72

100
B8O
3l

__l'"

SH
)

O[0|x]

di

o Ul 3
2!

Lt
=]
LG

A

REN

AAAE—

e

=)
k

oo M

HlFES o
ol

tof a2
LICH 2017E0]l= EQoFA

s

o% M

1l
Of 7t

H MEHE S

i & ol ILICH.

-7

S AL 2I5104 4719 A|A”S A=

2 sien, 7|

H
°

o
i
&0

ol
Ujo

=

oA

g
B

e

[=5|
=

3

ol

of HAX Q! ZLIE

|

—

A
A VIEXE 78

o
]

b4 AELIL.

=
NN E 28

UMRFLE 8] XY, HolMlH[E LS
[=1

[}
a

o
o

=]

4 g=2 7510 3,50001 7He| ZS0HE & 7t -of

s

=

[s1

HHo2 F0[7] 23h

*
ol

o
=

|

2 828

ot~
(S
2|80l HE3IRA

LT

A
=

SlALEE
EESE]

=2
=

o

A
QIE 27

A

A3to

LICh 2017 0= &

A
=

BHH 7K 7F A= 7S Xt =2

=
=

A 370l Al R-85to] &rdst

ol

R

ol ol
— =

<D

=2 201601 HIHSHA

=l

O

A

Fr1eHoll 2{HHE|

.3
o
HIXH Z=X|

100
B0
Pyl

Af

[/ ES

fe|= AfelAts

[s1
=

o =

AH
=]

te LHOIM MiZ REE

A 2P0 3 7HK| S SIS | 8l =25t &L

HElihtb, F4,

[¢]

PN
=,

Siristo] wot 2]

=1

REE=RIPIN

=

=

2|yl

i
el

grof Mol FHRIFE

9

Fde =0|7] 2ot G 7|20 Cf Lot

ct.

El

HE EAZ

o

ULICt =

=

s HA|
5171

FA]

3
=4

- HESH0|AA FAE

A
=

it Atedofl o

CAEES
oo=
o
=]

B0

ol

o

2| GAl <

&
=

fielgelatel =HZE AH2Holl thohA =L MY

% O[F7H4 7to| =2t

od

IHQUIEE 22| XA

o

gt
(BEPS, Base Ero-

UG Lot Ti=H7|o] ZA9lT|

et

WEE

st
sion and Profit Shifting)’ @& 0f 2t 2016 AFEH =R E =

1o
of

-

iy

8r

0l
d

T

I+ oF

B0

M
=

1 JIxH =X
|

RS
o w1 ©
ir %0 31
I

300

=7t9| Mg =0| 2Fots 4T Aol MES|R0 tisto] =

R AE], AL, AR ZE

.&o
ol
0l0

X

=

b

Herany 2
EFO

X 7
(==

> 0l8) MF) HI) 1)

SxK|

0hE, 7hd - cH2lH) 2ok

=
=

=
X
S|
Q1 AXH =7t Privacy Law 241, 7t0| = Hl&

PN
=

2|57

jrd
el

k
b

3|
of

- QI E Life Cycle(s

oil CH
. 89

82|
Privacy Law

=0
o
——
)

&0
F0
2
~N



63

Jeong-Do Management

Focus Issues & Business Cases
endix

Sustainability Management

Governance

Ceo Message
Overview

A

2016
LG H&H
CSR REPORT

62

¥ E or 0 B I B0 31 31 of & & 0 I [ OF mE wEm R T
N RS T=03 % B0 X ® IF o) 1l B3 35 MO m oH o) g o IF o
oF B K w5 2 Hopgal&wdicng AWy ® QO
[ T 3o ..x.ﬁouamon:o_,nAeu_/umb E_u_._n_ymoWCH
(NG oy oz ®rs o Poya 80 B o o ok O
X0 o % B0 KL pr T en ol U0 py ok RO g A T o sy <
o0 T B FO=g T W ozp H oMU ogr & Bo R0 O WS w030 o1 & %
2 janl A1 < K at ol = 0 ™ = <0
G B % W o Qo Mo ea Xy A REwd I
R ROz ol o Aﬂ__._ur_uuueukﬁoﬂ_o_amm R Wemed kI
% o B Bl a2 N N e o TRy
B0 %0 I ByagrRod KapliosfgsaBdfa® T ogau®s?
a s PEASIL B R Tgimy g2 Tu, Kowor gy
o - © M % = g {0 =o s TaagEemx ™ H oZoqpg S MWoEs Y
I » <03 g > = = SN e R LR KR ¥ty
= ol S 0 - K K 2 G = o RS o .
IR BUGHy BN andEaugIisy BrogsmbRos
gy o tge REMHRIIOILRIsd  F zpmyg sRET
W H o O < IR ) S Ro mmﬂﬂ.wumomow_wﬁ%mﬁwe ou 1A A T of ol
B OE AT 4 g4 T AT Hgrdmal Ay ook
m._Aoaﬁ%W_ W Sy r2 o B KT go OF B Ao B0 g O T ooy s
Huwge T Hgpdeo B ~CuEmfwMowm® m ® 5o g
Hoox 2 m zo 0% XK momy Mgy o RODOH Xy o W0 T N R S
<] A_Mn/m._x o ol K A_x wo@.:ninﬁooMx_.ﬁe_emm_‘ 7 omENT e E
oo 8o o O o X0 %0 L I Bl DA o 1 AT g KR A
T 3 O U g xR < g KOgrmoogr R ® O g WO T Wz O
RO RO T %0 I A% oA 81 T W wom g0 Lf % WU o g o PRolE<AB g
- I+ ol H T T WK R < M S WE ORI T T W F 99X MomwEA T
_.mLew.__le mmmow_w:._.w_l_w%ﬁq MMHE_E@.HM._%_HQO Sl
> i ol r K = S T K o = K = K
W T B S m el T oo KT8 o M
6||_ 0 ._O._LOI._.MDum_l ._M.l _I_Lh (M@W
g 3o gwma_u|ﬂh_ K w_._Lo._M%_nMﬂA._lmM <
LS E i = = L AT YD .
BO O =mo o & = W g WO R BB
k3w IR e W< g o R o
1] = ar = = pd pL Iva =
R REMIRG®E Gy T e 2
= — F MR =< =
sy W 4 © — O g N R .
I R TR oo B8R E = o g Kol _
H IS} [} T 10 1o oh — B RO = < 1o o0
0 B0 H T SRz urzT o W B N R o H
T B8 z ol M0 ms <k 20 X = o 0 < KO W oy oF B X il
0 O %o <T B 1 ®m &+ ROgn D 1 i bl %
G o XX oo DR T = =
51 Yo 0 E T oo KD L L Bl
d m B 0 go L L4 o o 7 0 .o
ol go 1y IF 1 5 = 0 = O = Mo H oz Fo s s
3T KO i 7l Kl o_._ [o 2L R0 [ 0 < A B =t
gEx® T S ool WIEB R 2
of 9 K TR oh ™ on ._ﬂ_._ —~ K W ® 1) < ol N I = T, o ©
= K N o | W | B0 B = L S T 22w < | T 2 —_— =
® K E oo wr_l._n 1 03 my_ o] .{.o foi o of =3 ﬁo ﬁl_ |_w||_ B[ o3 K RO
T oo|$_ﬁ o = I_.wezor__u_u_.._o_a Fog Wy K tmwx_'_l._ o 0
E VR EY o TH g FplyPgeTes & %
ooy PR TR SR d N oz0S AR Ea o 8
B R0 zp o) T O 8 WX < ool o Foow gy Romn KL H o om Y
8o W_L:H:___E od L SRR <E g RORT T A g DS 2 Ko
Ro s UTT 3 “mmpozgdd F umgERUSoNDR g < o o )
W %ot of of oM m o~ 5 KK T W EsRpx X o g 3 g 2
RO 3 <k o T B WM T Koo or W T S www T HoOFE X o o o £
7T N 10 ] H B M
JTWE wmur_uﬂ%%@ <
Mo Koo e 2 ]
<l Tl 1 I3
ot &1 <I oo .
RN Ry g2
H@%MM |_|O_”_._.mE.m.MKI m
maHA, B0 W._W.r.ﬂw# &
24 i o i -
.*_An_u.._ = .n_._w_ _Mv_.w %H_ m < <0 o/
g XRET K —_hdE 9
o Ol ky oHiZME N e ez o
50 =i K ol 1 ol B0 o T ook
R B BN R oSz R
hN: B Tt T
op RS & @ i 70 = N O
RO T g Ry B Ro RN m g oel s 2}
o KO %o o Ho Ho of gooor ¥ F R M +
T < ) Kk o N oy O of 3 =
0 o i T ._|_._._HIM K
2 & o s N =R L K
4o of or 3 G ] o 0T WoE o)
B o2y =g S W BT g z
or o o el R0 0 ® W = 3l
5l R R Eidol BO mI IF L RO 5y R of
(U} o K RO ﬂw ) N o, =0 80 o ES
> 80 of = T K _ME Bl K or O ol o
TR R B0 K M2k o) Ly o oy
aT o_ﬁ_ = o Uk ) RO S I+ o 3 RO o3 H
I+ O 3
o of ™ N
= g W 0l o o
w % 9 oF TOHRREMNR - © BT . B R
1o LY 4o o TR K T g 2 K =AY < BRI < falis
T T T = A = B mo OH N ol ol 10l
20 = P M B g Wro g
R0 5y O g o E ol WK o3 -
RO or ® M- m g ° | Bo| H0| 0| H0| Ho| Ho Y B0 | BO| Bo| Eo| HO [ BO| B0
SE B SEeiRpy = BT = HEEEE = N
S W 3 WESPad R . - -
F & W N T
o = RO L] A .
A O Wo 4o o I = o - o 0
I oF w! . . el N3 = =
Ll ) . o U uu <o
1l : . . ol {1 v B0 < O
P B e : : H oo Dotg s T % =
L : : : ROE W ool RE X g EY
ol W 7r 7 : : : ol 20 - wo "M o " | 2 N =
ol go <M = : : : Bl ol 0 qo o gy 1 0 A7 = <0 H ol
~ <o : : : o oy RO < d tjo Hq or| < 0 iy IE]
ﬁo@_.,_l._ : : : B BO _.__|ﬂoMe|._|.r.moo|E o IR e P wﬁ =
o__._.__n_._H._LOI : : : o..m_._”__'_ wkwﬁoo_ _lu_m.omol_.nr._nu..Al.r.rll <0
B0 % T : : : o RO Do &T ooy = o B RN ey =< =
T = 51 O : : : _._._._bH__'on.x_.oAA_H_._‘oJ - oH ROH | 2 & & =z
88 ol ooy : : : B % OF o F w1 < K ol = Yor m| x| B D o = 20
noRC RO : : o & opERAOE B R W B E e R o e
— O = Mo © pl I F g0 ol & O 35 of B | o | TH| B0 | = | X | KT 1 %0 =
= W ) o =N o K- | 80 =r &1 31 7l e
0 = )& -~ P E._ou_Ano_._ﬁo_L iV oF M ofr BRI K | | g | B0 | B0 [ oo
<) R R0 gr KK ﬁa_audﬂo_._._woqﬁ.ﬂﬂm [ Ty e BE T e B |8
RO B g RO : = 0 ROy o Rn oo g EAEAEIEIE kY © o|®
T W oo Bl < 0 ) Bl o= 30 20 o = [o Bl an| 2 57 <1 | @D <=z
H o & o 0 R T W= < = A Eo oH & | | 2 2 . o <z
H 20 %5 - I ) _— eV T Ho | < |KO|RO|© | < 30| HU | T o | o
TO  my o X B R Lo 80 Zo0 ug e <« 0k U EEGEIERY  FENEEE Bl
K KO = o0 oF ou o kS Y kY H RO DU HO oR Rf RO R RO A= B E | E0 ] ] o FlOIRITIT 31| 71

o 3% Li&Xt 100% A




64

ofstEA%t T

oA T

LG A2 CHot Ofs2tAIXtel o] HE HF(St 0|5 CSR &80 M=%z etFstil JUSLICE O LIOIt O[St AKXt B E
2rdotstal CSREAY| HIXME Sadsty| I5H0 O[S AR 0| TENAE HIFOE HIYXMOI 0|HE &olstn QJUELICH Eot F|
MO Zt O|sHtAXIE 7|CH 8 QAR S THetstn 0|8 28 &30 BtEE & U= OfsHtAXt &0 Md e 2ot JA&LICH
OJafiEA|Xt FHA H'd
FRL|Z[0]M xH'2 Hie F{RLIZ0|M xHL Hie
........ S|AH Y ERE YAt E A . YT EE A
CS EE, VOC, ZAIE EN| H=FE dd ESN|
IHE0E H4 gl mee EN| 3 AL SEEY T Aol 2[ B & 43
AH|X 2LE 2 39| 3| AL £ DAFEXL ofztH|O) & 23]
FE DLE & 8% = N E-oN L A
HE oIX|E 8l BHET FA A 62 eS| A} CSR M2FAL A 12
T2 CSREEZAL A 139 I EIps ESE =l & 13
FRUSIAE U AHIA0] Cit TS AL FRUS : H2ALIARl0| YIS I SUNT 27
QIEEI gl =KXz T2 M A HEJt o ZHEe & 23]
,,,,,,,, ofolc|of &4l i-30 ESN| = o 23]
AtE & 62 Ate| S T2 08 ™13
Company Meeting 27| 12 X|SAt2| CSR MEZAL A 13|
LA, AtAE A £27]13] CHel o ozt e H|&7|
AtIorH Q| %] £27]15] Il A A AL H|&7|
HEE 23| gt7| 13
Qx| Ob=RE AL A 13
Q=9I CSR MEXA} A 139
TS BIAL 2 T2F 9 Mol CHEE o A RA TS XA 4™ S elet QAEE 2HE &
IR ALO|E A CHstA A OFH 3 3| 19|
...... IR Roadshow & 23 I = 27]13]
FxZ3 A 13 OFA|O} ERA IR} 2 K| A|L|OF & 13
AR A 13 AL 3| A 13
AMZA HIE7| shEAASt AT |9 H|&7|
HE atd| g AT A H|&7|
FRUS: Alefn} BRAEl Haps ol A 1y Hol FRUS HE B PR olAEy 1 Hof
O[af A Xt T Z2 M| A
e O AX A5 A= AE CHAF O[S AR} A5 HA|
jrl >SE=PS| = = Al . ST O = = =
SRR = O T U T B R OfsHEIAR} M " % o 47
i v
ofstEtARt A8 2M A | Palpst oo IMEE I, <. OISHEAR D=t 33
Commitment 74|t S IfMES A ol e e = SICSR BT A &7t

2016
LG H&H
CSR REPORT

Ceo Message

Overview

Focus Issues & Business Cases
Sustainability Management
Governance

Appendix

20124 20134

- CSRO| gk At2|H
2o ot= 7|cHet @7 E £F
o3t 7k of St7| eIt I
st oA EIR PN

- HIE HEE 2ol

Stakeholder Engagement

20144

- CSREHE 22
53 9 Fohy
7} T2 40|
chet £

o A
3 X+ 2d

R Ll ]

65

|£ CSR 2S0i| BrIstnAr i ZHESIE JHESI D RUELICH 2016\ FE
I ZHE2|0f M= 2016H01| O[O K|

O[S 2tAXte| Crefet o|AE HEXO = HH(50]

20154

- CSREIIA 7HM
st ol SCHA
ol chet 2|

- 2014 CSREIIN

™

o 23 2|o

- X&IHSHIE 7IE
MEYE

- 2015CSRE M 2|57
- A 22| 9

o M B =

= 20O

4 o|x|% AR 5 oj2s| %

X &S HIZ0! et 25

"AHXHS S 7|@io] RIZof chet
SLIZH0] 4 Aol cish 20| S
0t olL|2} ES| 9% 5ol chgt
SOt e NS R7stn YSLIC
"RIATHSHIZO st Fols Mol Kt
2lofl 120| LIxZ & iefst glom,
AfBIE 7H 45 S AfBlH @ES Defet
A Lhgo| 27H2 J2=|ofof Bick.”

X &IHSHIE J1Ee] MR

"Ate|MoR Tilol 2 § X HIE,
D7tmel 5=, 0f2lof chy ®ME S0l
M22 7|0 grHE|o] AZLICE"

"XI&7HSHE Ftel nafof chet LhsE
QI Mt ga|x A7t HRgtch"

HES Al 23N 972

Jg #ekofL2t 7ol X|&E el

t 20|
o] &20] 7lofet 4 2SS o0}
o 2oLt



] BotZ=NA
LGHEAZ2 710l &
O[S ZAIRLS| 2tef &= 2f

rl-

9|‘:I R S8 TSI

6k9 77|7<| A

=1 o
SDGs(UN Sustainable Development Goals)E ILgtot

SHEAIRL oA =8 S 56H O|F0{X|0H, H|&(Cos
t

HE=0] Olf7F LGSl Aroll OIX|=

(==
TEE OS2 68 ALY

A= ER 0l+E E=2517] 2ot0]
49

229 0|3, A
Ols+ E2 #2|=|1
t), EIH%(Revenue) El_i

£510] S 0]

m
=
e
ika}
10

BH, 2, A%l OlhES 7*53}1 UG
FLEE NP R O[FE &I
715+ 8l B[g2| 7[20] I1|7IOFE Ofr, At

UAGL | f.ﬁH%*Ol#-‘r%QI sR/EESS

66

(Focus Issues)= =38t QU&LICE

—‘?—X—*. & (Financial Impact)2 Bt

ZIUE BESIH T2 0|5 TESIYUSLICE Eot MAXl #HelE A M= 2ot 25 AIYRQ 0|HE 78
to] TIHBIRSLICH == E ?9 Olf+E9 MEME HESH| ¢ HCSR o4°|2| of It H=27 HIH'-* oA 3 59| ™2 HK
11 QIOMH, Focus Issues@t Fundamental Issue2 725104 21015t QU&LICH
2|He| STEP1-58 0| & 74 STEP 2 - O[SH2t AR} | A =7
LHE o] 4 Al L= OfSH 2| Xt
Beautiful & -dEE BOid HILHE - AR HEEA E 1,369
Healthy o|E 0|4 Al - QAR CIH R 5 6
IR EE -CSR g2l
(GRI, UNGC, SASB, DJSI,UN SDGs, 1S026000)
-njCjo] A ol ofsiatIt
) _=ZQ7| wix|op2 - 02 AL CSRE RIS
Refreshing (DJSI World 447 57HAt 3! SZ4124 47! 57HAY) SEEN B 6683
F0’d B2 ZE2t
Z3} FOCUS ISSUE
20
a1l
& (1]
by
:{i
ﬁ
(=]

(8 JE LIPS
M eMot 59| H

@ w29 MAL, e

A I

2016
LG H&H
CSR REPORT

Ceo Message

Overview

Focus Issues & Business Cases
Sustainability Management
Governance

Appendix

Fog o 0IZ

7S X7 FR Ol E AEoty| 2610 LR 8l 9[R9| gels &
R0, ofAF 2Rl Y AHRE Sl 7| e, 7Y 54,8
EXZALOILIO] ZAL Z22E MY BE SE3 2IF Y E, A H 0] 8

STEP 3 - SCHA ™It HA|

Materiality Test

oo
A

0x
no

=

=

TR AT
10

67

Y RS BEZAL SEYA
Yot 9o At 357|2 4
510 SYEHLZ EAOIASLICE

STEP5-E1 0]# MH

Aeiggs
-3t AR H2

il
= =
55 Mo 54

Ot 2AR} 2A =
- 2|5 Ofsfi2tAK} 2t 3L 7|CHAret
- AR Ol BLAY ERIE

CSREEH 13
-gERA s el HE

-CSR o:lo|‘-| gl_.:g|

-CSREZILmHE oA &

Focus Issue
BMO| 2M&2otE S5t
SHAM Ol HE E11

Fundamental Issues
-B|Abe] X|& =0l BHa| 04

=i

Beautiful & Healthy

O[O X| ® 1

0O A3 e SEYY
2t

@ Ui=eidag Eg sl
XHe|etee 3

Refreshing

0 =i ey 2ol
olo|x| M

@ e 2 =X vk
S8t URHIE 54

@ ssiexol Fgat ot
22| 2t

=

y|

20

Of s A Xt 2

FOCUS ISSUE




68 2016 Ceo Message
LG H&H Overview

CSR REPORT Focus Issues & Business Cases
Sustainability Management
Governance

Appendix

Materiality Test 69

U4 ol 5
LG AL SOy "Woto| M =EE 21219 R Olx(Material Issues)S A2t (Relevance) X! & (Impact)E 135t 21 ‘Focus Issues'e 2016E LGMEAZC| FeE0 Jutet Atel|E XS0 XtAS| E0stH M, ‘Fundamental Issues's= 7122
0|4 (Reported Issues)Z2 A SIASLICE MG E 21 0|52 SR =0 w2t ‘Focus Issues’?t ‘Fundamental Issues’2 & HEFMOI IR Sl HjA So| E1E Edff XSO Z 2[stn &Lt

ok

|7
to] 25t RASL T

MAR 2E Impact

GRI Aspects Beautiful Refre- Material Issues Reported Issues Relevance Sta|'<\£ ?\Jcc)’l:iers Page
&Healthy shing Cost Revenue Risk
IOl 9|F = o =
— — e R e S7E 9 YPSE, 82 5ol MBS AURO HE FRol oo
HE e Zst 7t K= MELZ, AH|XQ| 21t NS F2 0|+ 2 mefst simiw || 14~19
2 oA aH2pefof & B
- - Roi=E| FZh oA el 2t —
StAHCLS Z=0|7| QJ5t0] St HED}F R[S M-S 2[5t kIStAR Q74 olxlg|
X|aEAH o= 3} H XI3HA HIZ FHEE I_O'I'I:IE‘_ s [ = =] Pl b s ey | =, o=, -
— — 184 M S — HESAE S | 7H210] 28] Ol2O{0F 8 EEEIWEE
- . HE ZRo| SAHS 2h2 2 -
@ HIE 3 AHIA SO T APRIR @75 vesh MFHIE Y S Ssio] AN KIS A AN, |
S Es s HELOZM ALS|H ZH| o Z0j| OHFX| 2 = ASZ HH| A XA
- . e SIS S5t AITHE SA| B | e ®
- ~ - - EL RPN PN
i 2|23 SUH 7|25 Fof HEHel 32 S50 7|Yol| et XHA=| 9| Jg;g-gjypl_r’. 4043
- RIZ 7l 9 #Z B B w2 — b s B s3]
"""""""""""""""""""""""""""""""""""""" ) e ESHQI ARO[ 9l oA Bt s Saff 1o BEZS oY a7 38~39
A2 o R p— D3 aicAl 2 7] o]a|x| H — o Al713, Lot D2ntel MO S & 9l b
MH|A 2pez) HEHE 2|54 3! 7|Q o|o]X| |1
xjele] 22 271 Y 2X| JHHS So YZ HEES MDD
4444444444444444444444444444444444444444444444444444444 - 274K MARSES LA 4 Yo, YTIP A2 S Sof AlFe| 22t el 34~37
128, % - . Ut ato| 7 — of chs + AS
78 #5 -
T geio|Atet IIEHZ M Q| 2A|S YHAA M2 2SS F=5tL s3] Af 50~53
2N B Tt °UeT CHet XS St 7IMoz Yol wHg olBo & AT -
= ’ Si243 AE 3
DI L= [ S| ARt AE il | :
7L, B I -
S/, daeM o : " T2 XA
s 55}, 23H7} d ot Z2uolnel B S s waig et ozt nag S PTEL
Ab2lofl Oj%|= sesees HLolstod o2 O 2ARIES| M2 E = = AS o ;;;l -
gk Lot — {245| AL9| CSR 22| - : =
2™StD HAHHOl 7| HEEO e 2SI 7o EHAME 02, AR,
= = =] i ==
K|HH T 2 0fALe| 2% ;1];?* PO TS FE-EXRL, || 56~57
- ee HR- 20|
o= L 7S,
- . 07| 29| AL, HE2 Sof K| — 2 olxle]
g+ T P 2 L5 3t 917] 2919| o 3 F2HRI thSE Si0] TS e et
2|23 22| x| A3} B2 9le F3 - EXA, 58~61
s TeE R
ERNTES - SAITIA HiZ 2= — HEAS 22X 2Fg FH%t= 1E 0/'dS F010] Btel 20| &= SR EE o e
8=3% MEMO| T EBst 7|0 MRS A 9IS XA}, H|AL




Appendix

oX
=
ox
i}

>

_t__l

g

Arel gt
GRI INDEX
UNGC & UN SDGs & SASB

X| 3% 2% o7

=2
oI
WAL HS 7

/2

rid

23

ABOUT — =aAig BT e MM T I L 2 BRI
THIS LGMZAZIS 2010 2E 0§ CSR BIME 27Hsl0] 2hAte] X|& 2 HTMo| E1 7|7H2 20164 12 125E 122 31LIK|H L2 2 HIME 2H|EQl X|&7HsA 1 7|12l GRI(Global Reporting 2 HIME L, Hlo[E U 211 7|Zo| ZHatAMnl HetMe ste
REPORT 7tsZ2EE 2|20l Rt ASH, 22| 2016 LG 12 CSRE =2 F M HRE 2IeH 2014 L E 371H HIO|HE SHsHASLICE Initiative) G4 7}0|=2tQlo] 4l @7 (Core Option)ofl Eetsto] = St7| 2|8l &| 3Xt 23S 7|22l DNV GLEEE ISAE30002 ZEtst
A= oS Hu E0MQILICE CSR EDME Soff 3|Ate| 5t off M HEO| HMAIM 8! SE0f w2t UL 0|52 AL 2017H2| H|o|E HE|RELICEL FIHHOZ A EMof| Met £2 0|5 MFSH| o =M AS 742 HFot DNV GLE| X[&7tsEdE 20 A
1p 3 250 chslf S 3715t olsitAIRIe]| o AS +75to £ U8 ZaistsLICt 2|8l GRI AFKX|E (Sustainability Topics for Sector)0ilA HA|st 3 ZZEZQI VeriSustain™=t GRI G4 Guideline2| Core Op-
2 2t50] gtEsH=s AFLIAOIM ML= 28t uxt 2L Ch 2 M| o= | GAAZ BAIE TEkste] F712RISE, e A= AMSE, SEE U MeEE HEO| 0|42t SASB EF, UNGC 10 tion0ll 2|Hst] ZHES HUCH AB2 AN = HIA 84~85 I
htb, CIH[0] AAko] ZLHe| XISAFS BT #o|2 TAstn Qlon & i 242!, UN SDGs S 7|El X EES BHHSIASLICH O|X|of| M =telet 4~ AEL|CH
9|7t oot 2 EE BI|SIRELICE Eoh 20152 E SliElihtb 2
Ab AtiErof| 2ot C|O|E{7F RIt=| XS LICH




B ‘g2t

72

HFSEE (EF9); wiot 2l
o LeME L[] LGMEZ [HE] IIEENSE [HE] Coo| AN [HE] SHEfhtb [ZHE]
T 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015
I QEXHA 1424610 1331,133 773514 788198 315721 233249 123333 146546 77468 66,910
EEEEVI 33885 396938 105356 189,104 161428 87948 15707 43,128 2,733 8,693
| 2SAE 26900 30,900 16900 16,900 9,000 = = -
S 460,646 419715 329564 281817 94241 82483 34471 36096 24250 21509
7R 23250 16422 19985 21933 1,248 7013 8,671 6,097 2937 3,000
TR A 535886 441258 289393 265192 56,145 43784  6L170 57,189 46133 30,866
i : d : _. | 2 : . :
OfZ{OEHI R SXIL - - - - - - - - -
JEfolRERA 30067 | 25900 12316 13253 2,660 3022 3,308 3,135 1413 2,843
ILH|REXFA 3077553 2883504 2316391 2,164355 471,122 436810 190,064 171,129 328407 306,641
N|2SAE 2 1027 17 18 6 6 3 3 0 1,000
X1 e 91,008 87238 39353 48238 9,830 9558 37,813 27953 4243 3334
ES ISy Y 5,790 5,153 4,902 4265 788 788 i 1 - .
S IEEN - 1449855 1547351 | ' - -
27|z Al ol 57898 48125 21268 18268 : : : :
TP ISEN,
0|l HIXEA 6570 39259 30728 37008 3,834 3700 16860 13208 11831 12,099
QR 1463778 1290065 615345 441164 441895 414405 40358 38128 308030 285394
VN, 28481 29643 21709 21935 1,607 1634 2,088 2,100 26645 3,569
oiw 133065 - 4176 4176 42269 4L759 195 195
ey 1419911 647202 129853 44595 8,933 2467 50312 46,945 1.462 1,050
7|Eto|H[ S AL 4,090 2727 3,361 1313 55 76 361 1,031 - ;
RHAHSH 4,502,162 4,214,637 3,089,905 2,952,553 786,844 670,050 313,397 317,675 405,875 373,551
EED 1146890 1159458 674498 164404 152386 138361 118080 108,069 113458 90,968
I1LH| S 734433 939836 539546 726437 31054 13848 8,085 86l6 31547 21678
e 1881323 2,09204 1714043 1490841 183441 152000 126165 116685 145006 112,645
= 88580 88589 88580 88589 50,000 50,000 1,018 1018 87,737 81737
=l 97326 97326 97326 97,326 48072 48072 64314 64314 153702 153,702
olejelojz 2539476 2,066,245 1759570 1345541 505331 419,779 118704 133,564 19058 19,993
7| EFER A0y Ao 92400 118168 1005 1,704 - 446l 5563 -
JIERI 28 100,633 96,696 70,628 71,449 - 7,657 7,657 -526 526
HIX|EE R 2 88482 78,047 - - -
M 2,620,840 2,115,343 1,875,861 1,461,712 603,403 517,851 187,233 200,990 260,870 260,905
EAH MM (r91: ot 24)
y LGuE 7 [2Z] LGHEAZ [EE] 2712222 (9] CiHolA [212] shefhtb (4]
= 2016 2015 2016 2015 2016 2015 2016 2015 2016 2015
=y 6,004,059 5328492 3660953 3031336 1143227 1081169 649,809 629075 295805 280,594
I 2434038 2226175 1464465 1259869 627,680 609,043 207,115 203270 203619 186,643
T 3660021 3,102,317 2196488 LT7L467 515547 472,126 442694 425805 92,186 93950
Biojibjelzial| 2,779,085 2418222 1542326 1308368 404233 371203 397,016 365034 87,673 86,884
SEZEH|8 364 995 -
R 880,937 684095 654161 463099 111314 100833 45142 59,775 4512 7,066
2849 4116 7606 49,790 8,514 1,807 1773 422 618 2 498
2868 20168 35680 26282 36,087 0 7 616 737 534 354
7|Etgielol Aol 119399 17571 60314 6547 1127 812 10957 21,695 1943 119
NIRRT 7,250 6,326 ] | - - - -
Blol Bl 2 XjZiE 0| 752,736 644777 617356 428979 111,094 101,786 33991 37,961 2,066 6,014
HolAlH|8 17349 174414 108196 123018 26911 23,783 9506 19807 1088  -13047
g7|20[2] 579040 470362 509,160 305961 85084 78003 24395 18,154 978 19,061

Ceo Message

Overview

Focus Issues & Business Cases
Sustainability Management
Governance

Appendix

=H FXl g2t v 2 (20161 21F)

73

olxlel LGAE A2 3,599 B LGAEAHY 1,061
2722182 1942 2722182 382
SiEfhth 500 SEihth 47
Cimol A4k 4 Cimo| A4 13
304 9l Aof, H2|S 4, £zl nS e “wolu| 3 7|E} HAIB 2
He3|Ab LGMEAHY 24,760 X|HAte] SNGO LGM=HY 209
EE(EEEE] 8,509 EE(ECt] 11
SiEfhth 2339 SiEfihth 16
Cimlo| A4k 4836 CiTfo| A4k 2
ISR 20HH[R, 9|77t 2H], SH[SA], BojH|, tfEas2, ZuMEH, Py e
yEBEE Tojof
2= gl JHRX [Helc-vabay 1,430
ast=aeE 162
Sfefihtb 5
Cimol A4 398
*HHERASE 249 (LGMEZIZ H )
glj2] FH| g2t v 2 (20164 2|F) P
Z=Eel [ZEEIN; 1,394 U=Hol DA 606
(Ao, 2, =) o5 S0 (GSlolsiztolm) R 557
K2} 4 A2t 1
B 86 B2 118
XAt 2 NGO 7 XIS AFS| 9 NGO 3
M U2 ol U JIE MM 22 S Eue
Case Study B|StHX JtXR|
LG AU HIE2 Sofl RN J0tE e Hot OfL|2f, Ate] - &A™ JHK|E HESH DX} 2ot sL(Ch 2g9e8s © oty
OllA2f Chrot Atel - 2tAA THK| & 252 B ™etol] 2™ A SISt O, £3| Impact Valuations Sl 7|¥e| CHE A=
QI MIEFMIX| HIZ0ll CHet ZH|-At2]-2HE A THK|E A ZFetsto] ATHSEXt 2iLICh Impact Valuation2 MIEMMIK| A & L& EHED
£ UAO= L SAXE, Life Cycle Assessment ZutXtE, SLHQ| 7kt SS EEot0] TSRS LICH o2t sie ®Soll chet

AR At2]Y otAY o2 LRG0 2™ Z i (Positive, +)2t £ AH Tt (Negative,

Sie HEO| MFA S utah DSIYlS M, IHEH2 2F 5789 RI0|H,
.3

zojele

Valuation2 S¢lf ME0| ZH|- At - HHHO = 0K|= Js EFot 2t of
o

Ch LG MEAMS 22, HE 3 EXXtolA ZHE 7HIE MSst o

)2 EHSIAEL

X
T2, et Moz RAVIA HIE, BIYet RY 2 HiE S22 BEA ks 01X AsH T

o=

8,035 0
Solmolel A+ M- ARl ARl sz

-23 9

s

. 04 | Cf Lo f7Hmpact
tESE {02 ERSIHL
%._'Oﬂ 71045t %ﬁ'-lﬂf

B )E3, SAR, ATE0] 22 RIS oy

2) ®IEof cet 3 S OfsHEAX} chafel
7H| 2HHE ZefotAn, o AIRtE

J|Z=o

2 AbE

24,564 | 3) AT £X}, SUNE SR 914

ST 2}, MU S DAt L&
4) I7|2 MEES HIRst HE

et LCA 2zl et 2ldt S2

HIEIO 2 At



'74 2016 Ceo Message 75

LG H&H Overview
CSR REPORT Focus Issues & Business Cases
Sustainability Management
Governance
Appendix
2t det
FREY AR 84 MY Y
B 2| Hol T2 chel 2014 2015 2016
e gol ekl 2014 2015 2016 gol £kl 2014 2015 2016 LM AZ D £ 59,565 59,037 61,649
HZ Afpret LGAE 212t £ 457,001 483476 500,087 E2 =% £ 6,977 7,344 8519 Hegs % 8.67 848 7.54
FrtZets e E 690,638 698,023 710,181 Z=&x £ 639 695 739 == Teeat £ 274,571 239,627 209,347
SHiEtihth £ 363,010 368,905 381310 HEL S 2253 1,952 1,894 Hees % 14.36 1291 11.11
A (= 1,510,738 1,550,405 1,601,078 el 9,869 9,991 11,153 SHEfhtb Mergar 1= 42,872 46,900 19,825
Of|LAX] )\f%%t. LG=AZ T 915 924 992. = =4 21. 20. 21 s % 6.66 6.42 207
lcte] GlAIE-E 2.002 1912 1,949 3.068 2.680 2.485
. . — ] ] LGHEAZ HE DT 84 NEHEY AE 7|E HHOZ old) 44 47
Agd DrizElsz T 860 864 874 B2 Y=x 5 5 5
CEEN GJ/HE-E 1246 1238 1.230 7.825 7193 6.763
ABZ fEfhth T 3712 536 550 HIES EL{o] iy 13 13 13 ot eya
CEE GI/HIB-E 1.024 1452 1440 TeimEE 5612 6.831 6.795 H712 X3 ¥ (20163 71F)
AgE B i 2147 2324 2,416 o iy 39 38 39 - —
CEEN GlHIE-E 1421 1.499 1,509 TGiHEE 3957 3815 3.501 T i Leagad HEHSE SHEHhtb A
SAIIA HIEY (GHEAY | ECOe 42,788 43118 46770 52 =2 C0,e 1,109 1,020 1,097 AEH7IE e E 35314 5.1 25| 3539.6.
gigigl” ECOe/MEE 0.094 0.089 0.092 EcoemiEE 050 T 0139 T 0,129 &4 = 1014.0 83 33 1,025.6
il TriEeisE | ECOe 45317 45,696 47849 R ExE ECOe 738 892 913 e £ 2.9 0.6 0.1 256
alcre] ECOe/HEE 0.066 0.065 0.067 1155 1.283 1.235 7|et £ 0.6 0.0 0.0 0.6
b= efEfhtb £C0.e 19,035 22,470 28,852 679 728 691 e = 4571.0 146 5.8 4,591.4
CEEN EC0e/MBE-E 0.052 0.061 0.076 0302 0373 0.365 olHiH|7 |2 e = 1,047.3 10,127.0 23397 13,514.0
HiEE 87 £Coe 107,140 111,284 123471 2506 2639 2,690 Kot £ 18103 1906 68 20691
lcte] ECOe/FEE 0.071 0.072 0.077 0.256 0.264 0.241 iz £ 13728 o e 13114
g+  A2g loMEzy £ 679727 706477 755449 ZR=E & 16,003 7949 9,273 Sk 2 . i R o
2lcre] E/HEE 1487 1461 1.484 E/HEE 2294 1.082 1.088
PO P B £ 1912402 1856706 1883868 z=dx & 8,759 8,770 9,668 o = 41303 10,317.5 24466 16,8945
alcre] E/MZEE 2769 2.660 2653 TExEE 13707 12617 13077
A2 Bliehtb [ 643549 730,093 959405 HiEHSLio] £ 50,500 42385 | 30,923
2lcre] E/HEE 1773 1.979 2513 20419 21716 16324 ) o
A8 EA £ 3235678 3293276 3,598,722 i e 75262 59,104 49,864 APET X|F WY (201613 7|F)
RS E/HEE 2142 2124 2248 E/HEE 7.626 5916 4471 _ _
T ESEE T YN e, £ 122,400 124664 130,077 =522 £ 12,802 6,359 5,372 TE i LeyaAz i SHetinth A
gicke]’ EREE 0.268 0.258 0.256' 1835 ogee T 0.631 &3 =X e 2,670 9,222 3,097 14,989
iz FriEeieR £ 1,083,530 1,029,731 1,063,677 2 ax 2,055 3411 2,600 gAFHE Hgt 4,111 1,760 560 6,431
CEEN E/HZEE 1.569 1475 1498 4624 4907 3517
HiZ2F fEfhth £ 218850 275812 452,199 HELsLjo] = 36,673 33906 24,651
CEEN E/REE 0.603 0.748 1184 e/ 16281 17372 13013
e e £ 1424780 1430007 1645953 €| 52430 43676 32,623 DY FA3 (20164 7|F)
2lcre] E/HEE 0.943 0.922 1.028 5313 4372 2.925
cob =¥ LeNEAZ £ 10.7 9.9 118 5222 35 0.7 0.1 Ee cte| LGAE A7 EREEEE] sHERhtb el
alcre] kg/HZ-£ 0.023 0.021 0.023 0503 0.095 0.015 A = 458 992 1328504 513917 2301419
sy Dizese | £ 50 510 L5 3= 05, 08, 08 x|+ = 197,470 382,09 445434 1,025,113
G kg/MZE 0.022 0.021 0018 0971 1202 1.055 S = 98987 173,155 . 572140
2 ffintd E 16 16 48 HIELSLo| 15 24 18 £5 = Y {883 868 X S 508,674
2lcte] kg/HIZ-= 0.004 0.004 0.013 kg/HIZ = 0.668 1.251 0.937
P £ = 15 T ' ' AAEE TG M 84 T
T ] = 273 265 291 = 56 40 27
aictel kg/HIE-E 0018 0.017 0.018 kg/HEE 0571 0398 0241
T ENE A £ 7,084 7,134 8,701 =57 201 167 178
CEEN kg/HIZ-E 15.497 14.756 17.092 31676 22688 20.931 _
5 B5iE0ige £ 13,690 13,661 10332 B2 8% 2 % 45 || M8 A0 ALY
slcke] kg/HIZ-= 19.822 19.571 14549 33975 36686  60.569 — - o e ote = ot e ote
=2 dliEfhtb E 2,638 2,404 2,452 HIEE SLIO| 61 71 168 = oT il
CEEN kg/HIZ-E 7.267 6.517 6.423 27011 36564 | 88565 = 14017 14911 14186 et 2 12,103 10517 10,564
E £ 23411 23,199 21,486 i 304 263 391 = 36,496 38,383 38,477 sifat 2 1,364 2,306 1,620
eickel kg/HIZ-= 15.497 14.963 13420 30.760 26373 35.046 sHiEfhth £ 6,451 7,298 7,295 sHEfhth aHot 2| 3 5 3

B2 EF Yl ool 7

= HYCZ sl #X| +F



76

XA AN o
g che| 2014 2015 2016
Zolel & E 7,722 7,938 8,102
e B o 5,190 5,128 5,216
oy i 2538 2,810 2886
UXIY M7
el T8 £l 2015 2016 ol 2 eel 2014 2015 2016
LG EQl s | 4,352 4,558 SiEthtb & QR & £l 877 780 820
4EAY g E L2l 2,034 =] ] E 807 716 75
2,431 2504
4007 4323
345 235
2,160 2320
743 761
1,449 1477
34 32
62 66
20 25
Fokzet 2380 2,340 =
s 2248 2213 =
: : =] EXIEES ] 407 426 384
132 121 HO|AY  THm [y o 239 243 214
2,092 2,086 = g =
288 254
592 594 o
1287 1044 O, i SRR S oy 8 4]
281 280
220 222
57 54
49’ 52
1 0
*H|OFRI FMCGAIY SAA THfALRIO| CHEEZO|D, S|AME EXNS uidslo] AR 7|7t FTt & HRE FMeky|3| Rojg

ol 7= el 2014 2015 2016

LGB A2 e A 3 27,691 26,905 28,839
Qlg w Azt AlZk 73.3 70.3 63.5
olg wst| ! 1,166,265 1,427,235 1,240,640

FrtEesE us FHItolgl H 4,417 6,533 9,197
Qleh W Azt A2t 8.6 12.3 123
Qe WK # 103,225 134,640 100,829

SHEfhtb ns Aol 3 363 615 446
ol us AlZt A2 2.0 39 2.9
olg w=| # 73,025 102,865 105,265

Cimo] ALf ws It elgl & 6,856 7,117 7,568
Qg ws Azt A2t 105.1 104.6 137.1
ol WeH| ! 1,285,230 1,260,665 1,167,898

L

ol T2 okl 2014 2015 2016

LGHetZ KOIRE =22 % 82.6 89.8 90.5
SOtR2A 1E 2K % 88.8 94.7 86.8

AIEESE S0tRZ| =2Xg % 50.0 100.0 100.0
SOtRA 14 2K % 66.7 100.0 100.0

Sf{Efihtb R0tRZX X % 66.7 100.0 100.0
SO0IRA 1E 2K % 66.7 50.0 50.0

E L ESS SO0IRE 52l % 90.9 84.6 100.0
SO0IRA 1E X % 90.9 90.0 2.7

2016
LG H&H
CSR REPORT

Ceo Message
Overview
Focus Issues & Business Cases

Sustainability Management
Governance

77

Appendix
18 ¥E ¥ (201649 7|%F)
& el LGMeg ItEESE SiElhtb Cimjo| A4
o 146 199 110 8
g 342 10 2 16
B g 488 209 112 2
E[XXt HE (20161 21 F)
= £l Lcdgny IItESASE SHiEihtb Cimo| A4f 27
e g 55 26 409
44 g 187 25 21
B g 242 51 630
Exg % 56 105 133 8.0
LeMEZe 3R 7IE
HS|AL LOHZY 2N YDA >
72 FoiZe(ef &) HI(%) A 28 HslA &
o= 19,469 813 Beautiful NE 119
SHHopA|oF 1,006 42 CES 237
= 448 19 SR 176
4= 329 14 Healthy g2 115
RE 321 13 el 230
e 304 13 S T64
7|E} 2,075 8.7 Refreshing ME 26
A 23,955 100.0 gz 168
el BRI, A E Toi3 S 87
o) =2
LEEYIIUE
7 £l 2014 2015 2016
LGzt % 238 225 24
FItEele = % 96.3 96.6 95.8
SiiEHhtb % A 779 751
Cimjol A& % N/A N/A N/A
it A
el £ 2014 2015 2016
LouEzz g 2 - 3 3
2 1 4 1
......... ?j 1 7 4
£t % -
%
%
Ftzate Y a
a
gl 8 7
gug N W 5] I— 02 B
% - -
% 0.33 0.29 !
sfefhth e 2 3 3 6
e LR — LR — 2
......... ?j 3 3 6
guE SN I CE I 5| o)
0/0 - - -
% 0.11 0.38 1
EETESY, g 2 - - -
E R B — -
......... ?j l 0 0
s % - ; -
% 0.25 = =
% 0.25 0 0




79

it S0H x| &

endix

Focus Issues & Business Cases
GRI G4 Index (Core Option)

Sustainability Management

Governance

Ceo Message
Overview
GRI INDEX

A

2016
LG H&H
CSR REPORT

78

2015 2016

2014

(OIFR)

H

2015 2016

2014

& (LTIFR)

O

2EHEM

—_

o 3

) o o o ° oo LR ) oo o = o0 0000000 )
™M g g - ™ 5 3 g 5§ 8 8
= : =
7
H z pife - : .
i — H : H H H
(RO 32 pigity = m |
[y 79 o B v g i i
Kk e ENITH Kk ; ; H
ol H i i
AR : I
‘o : : :
8 i~ S 5 = 8 8 8
Lol oo B lo| o BB e 88 F81583 & 8 NN
< |~ :© 3 < i ol T
af o 2 3 ‘& 33 2R8I o 8 I
H H 1O H H H H H H
%l
Tol 1
OF
1l
» e o B
0 - © 0l0 N
Jjo = H = K
x g ® I ar & g
4 3 o RO R 2 g
R o5 & Ki 8 =
H KO = 0 (O g
or T = ol =l E g o
R | Bl i) £ W |2 o
K Y B i rois Z kR &
- o3 mooin o im = il )
oK = 5 5 5l = o |2 mm
— [S [ =
Iy 4 L I ® o Ko J M Wn L
- "o < T or Ju =X E b
oo ST =% O o g ol 2D |5w 0
|7 an W oz 28 53 B 3 At 5
e 1 = i K o I i aX L i I Bl
=l ok W iFT o Ol ar B Kl 5 (O o
% S o o T Koi i<k im|mid ] 0F |m B @ =
1o o1 70 T i e B Lt ‘gt R e o | ao| iEiE :i
~ S o & i o R m Blmig: RiZio M| g P N 0|
7 R il ot SimE = H|m - ol & wr 9 o 8 & =
@ ara! - nois LRI D i Ko W mhigl i W = igig X
K i Raie = T 9 eIl KRy N it LRSS B
= i SiE o o i@ FiHIoN R0 iof| Wi im0l & o CEE T ] I o) isnil Ko
Do T R Ly B ia = Wik o ignlEiR = | Ti® T (op | KK OT K -
wBo| XD ipiim Sy Zxo B igERER X Sie = |al S ol TR =
ROCD X o Mg i L IS Si—ili HO o B iEK ~ Bis T (o] H o % G G K <
< Bogrit o Koo ROIRTIKE & b i vt | e 1 of T N 2iginiE S
<pl| M olzior o 1) i B mikliKE 2 ois|licici ® | Tk R~ R dioigr| 0¥ GieiE ) B
orZh| {R: fouphid g o minl ROIMINY: = ifd|otiguimi 7 (o7 Cligi o+ |<I| Rigino ighido) il7is] K
HE| Ul iaiei® ioliwis PZigl REFIE T IR B & MM UE o o’ Digrig| RiZ| iR u
RO|_ AKX JoiOFiBrinE:M:sr NN ooimigs M M| AT  |K DR N SIRLY #o: K Bl I
2 ok B R IS ek L Tl oo S HoT Er e er: f Kizio: % |R| o TRIK| K o 20
RO RO =ERT MR ROCR R R KT LT KM HiTiT: & ORRGRGR: B HiFiR: H |H| R RECO:T opliZ0 Rl o
KA R KRR T KRR <R R KINiK Hikoiko: © o |KiKliKli © HiHiK H |®| K Kisis <+Hiw KT Ho
wl 7 l21e 8 v229d 5 8 285 8 gly8ss 8 38| wflsoselzessy < 3
RO O NHUERIh 33 3 RERIRIRIRE IR S 33 Kl |2 Eli=Hek =t =} &
Y
= =3 X0 ()
o ®o ®o Hl Ew Ot O
I Hl = = nH K Tl N ol
o & T il <1 K = =
A - ] T i = | Z0 : B oK 30
iR ol 5 5| Ei) y < K < o
&K = Ko S H <|om 5 oo ES = Mo
ol
au -1}
pur! © =
5 o ~ .A___ﬁ =
M| & o = b
T|@ BLL G o o S KiiKEi5)
& ool Bl 22! gix . R0 0 ikl
| T 1of) il Ef R N iR mo S
3 0B Wi iE 0 Sl 00
IS D (8liodigr Ml is ixuisn =3 & o) g
o IR R Bl i < Qifo: Dy T
= R0 R0 Ho i i pr ik N Sifrt foui ol
@EEMO i<y gy izr [: Tkl o S %)
= =r il R i i i i i <z
i ey e K< i< X0k il il e N N T R 4 ol
NN o ol iR fopl fop) § & iRl i i Khiscice
=i K ioF ioF ioFioF i o i< io iB)i Tk nisis
oF ok ioF ok 20 ik0 i i g § 3 i B Rizi=
— <0 1RO IR0 AT IR0 : S RO T RT Lo
DEEEEEE b U0 %0 %0 iR %03 0 Ul R0 i| ] B
B &l 81 3 3 iR0 in) i i T 1T ] {000
o i3 A E 3 <10 (L0 (MO L0 (05 ifod i i< i i
T = - L o K-
o _ _ioor o| ™
ol o Bl < Zizy
Br 8 i
1of ol i
Wil e TiZ inigiml i <K
Rl inr i o i) 40 o o7 £ {581 £ i (D i ®
mimgis A U R R b = oo
PRES RREIg e o B g
O imi= iR 0R K N FHiD
I U = = 0o = 1=3
aie TH O I T H5od i i Br il ST | wm
ol X ol i) T iR ol KF = o a1 KE X higL
- z L imin H " FO K
or < = ol ~ <k ol < [ Zizigo
%2 AR RO TS 3|H
yiolg|yls I o A_.r_& JJM._ wl_“.m_ml_.wuuo %%o.on.o
3 il 20:m0: <k X Ki iKE o
R A A KF| 2 i ok o Bligoi0k Dk iz R8T
s iR R Rl :
=) o B R Vg3
civ|ggls oF (0K X0 8T iok i o 0K iET i (RO K-
Sid|mi|H|s ADF T DR e o (DR iy e
o < OF RO ir i 9 CU oy il 19k {0 2|5
R S EE A E —~ 0B i S| airp
NiQ|B|Z|R o ol ol i el foT T KH mﬁﬂuﬁoﬂoﬁ.yzuuon_ﬂ_u_ O [EnR
Sid ||| H 1021010 {81 i0K (D iBD iB0 o= N N < K w <zl RO
Wﬁmﬁmo@ﬁ”ﬂg ~ . Lo . 2 | ol 00 {EO
KO R0 ik 1) i (K il =
s R oK ] —~ KFiKF iod
=in|s s o i0 IR0 iT (gl IR0 =T iR 1] a g2
Lo 8 igr R0 Q) 130l iay © Kk RS &
OF o |OF |OF |oF LT T e il i CHE = N Bk
I ) - | FeeR T eeE m i
ol ol |od |od |od I
|5 |5 |F = KK ~ © | 3|k
e e e ~ —_— 0 . S| % R_v Of-
R iR (=3 |RT | =3 m | = ..._W._ %0 S |§|oimw
= ~ | ®5 | i i N |o|®i=ix
o o | Y o %o |hi| =@ = | @|ouicoiE
ar L S S S 2 %0 B0 e
7 B | | | O lni| I M 2oy Fioix = B R0.3 R
or == o o [ by == o oK ol i%0 _.wo hin = <
i [ o = = o of (RSB x5 oim Klo ;
=< — it 7% b2 o =
=<bsm S B m| . ozz B & | [fBis.: = =a &
= _ ol iy S NGO =i i i)
ro 5 B am Tl AO | I @mn Kni0E Ry 0
o K 3l BT | QiR o o e < o oL Ty b A R IR L
N |on| | ~ LT HN B H RN BT 4 i o i i I T i i £ <l | |20on
N o PN Y H o BI [0 ia0 ' a0 Ky ko e (oD T DRt o o [P ER ok =z Mitrig
m o mEs o+ or S0 [T el iH e i of B iR ig MR E o im go | |HmE
& N o o O [ M i im0 i iMf ol i i B iR S0 S S i (R &im il
= ™ |% |0 KO & ~ | i) el T ol KF i QDRKRR I Ro lIC S




81

gt 3 X E

Management

endix
=ItED X ®

=
e

Focus Issues & Business Cases

Sustainabilit

Ceo Message
Governance

Overview

A

2016
LG H&H
CSR REPORT

80

i Ko ‘Ko
b PoF i 8 B f o o . m
=3 ; ; : : : P : : ; =4 P ;
) : : : : o P :
® : : : : " P : :
e of L
E LIRS I 3|
) : i olm:ire Z0 =y ¢
= : R B o = i lmgl
R : RS L R P il
: ZRISiIX al FE I Bt =1 B
g IR g 8 g 8 BN g
i oW I R
3 : Q i P : :
N~ M~ o N~ I [90] o M M : y
Ble] v eiwi w5 iel 3 0|8 & ol &R, QIR o lol || ® iol8
s|lol & o R O TR O R I S S ol&i & © D i Sid &~ < [~ o LIS
g5 B B B 8 8 ©; © el | Y®is S ~ %
© g ™ i g 8 g
_ K~ g0
& witiEl
Rl alik g
o o8N Rl
W:Mu ) HxR %@_ o io%
e iz VRIX g =
ol o iR ol =3 4
[ TR L= T} L' Ko m_M <k
Mxo M0 Bl (K gD (] Tk offu o
NIUoior N2 iXgoigg (M ) i o ="
A iR 2o im S =iy o K|
D KB G| 0H; 2 B ot E % i
S (ZORGITED o = i |a0 = =
=i TxoinH Kk Br ol B |JE =l =
Hyr. T < X0 K 1009 i El rl SR o i RO r._ T kT
Wgil iy (EI ST <+ e (2 w@o|w Rl ; K
AlpKin xRk I Z i T o iR K Lo == | X 1F| ol o
ey o K ik o S = Do T |t ik
Rrpile Rl R A o | R oo (i Z |5 e =S
B RS s T ] X0 | Ho R ol = |Er <<k
rEchod IS e S o Sm g NPy . AL Bz M
w| |RoroiB H[ig iRl i Tino |Zioe o || B a Y pin (2 o | kT I
T| 30w ERenfGH AT Sior = @ |Higo|80 L L ) I B ULl
O Frifl BORgiig okl i 0 e Boi | Timo|K i iy MT o | oh oy iX|X
0. ig el N Qigrmii o H: EENCHE e el eIy Bz |
oo 2 gpimOSriKIT o ol K T {5k | T B oo L7 e P Bll=zo il
L IR SO ok R _Fﬂ Hi 50 0% ok IHES _ﬁ_w or iol WDl TS5 oims
o mior i O ool i Roomiy iTH: X 20 i (Wi =gl TR o W o =B T R
Bgldimoimiinizuil =g M [Rif Wi Rioplopi B S| B 2K e | R Sy g 69
TW| 28080 griop il i LR p il de 200 oH = | T 0 o || o Kilg: O
i B o O Sl S RN T ol Tige = [ e B B 3 N | 20} od|
o Lt U I B s ST S o DSt =l - IO 1 B g e )
T|oror Bl g RO <Iml =g = ) o0 Ki: B =iz FEia |9 S o) I (D w0 ETS)
e e RS R R H i e I = SN 5 = w e ||« 2hEris
B D iy S TR0 A il o oLimr il SER R RO == FWE:S
Blorolk ik ST i gu-ig oD & H o O T K oTH=gf P T e 0 ol | Mg K el
~| SRl oin MR giGariH i~ EEL = Ao | K wmoH 3| E 1| 20<F g
i onﬂ% M2 i RO Th iy i Zo of) ey o A = ar | BE|E @ | e i e of | 4o B2
.ﬂm7 INHIRNIORNTIR S jpori A "R N LlATU|.,.A| = iRr OFiK |uF = R R e L A IR iR 35
B IR < mig) Q0| ;<) R e <l) | <] 3K Kok N iKim oo 10 |5 i) RO o o | = Ry |
FlooR i s mo rmio: Tor ;o (RUTE DS B OINIK|IRGR T O & T o TR |y Ho| LX< el
WO BT N R K R =i h iR i B~ & R0 Bl T igriR0|&Disl| =) ME | zD X iE| @ BT B BOR i | &
ORI T E Jid: DN P T ZiK iR 970l T [} Z 1of - 5ol
moiwwolﬁ_/ﬂi_/ 7NQJE|._QHO|A Ly 0 N xeﬁﬂ@ ROEIR XIXIR T | X oK gl 3 |OH= | Mom_u_.tx.AﬂN
OO A AR MM H RN o O HRU G i<k arc O RU fobiTf|of:iod | o0 | Of HiF| Ro | F0R0\RO |1 BO| 200k Lol
BRNHRAIAIAAAaN Kok 8% | " M okiTK KT INiRO|KFiKF|<i B0 | Kk ®OE| | <R RO| D318 H| i
wlol 8 8. 2 9929 8 3858 wl|o cssssslslls 26 B
R[S 3 Sisigisisizi v i3 i3l =3 profiRrebive] Rrebve] RreEve R v z == B T
Qo OO0 000 O O OO O o] [
20 _
i . < -
o 0 = - <l LS
-5 m_.._ Mx &l o _ ﬁ W &l _ il R.
L o K ] oF ® kS - S =R =
i wx | %0 i 0 3 T e oK = N 7| 5l oK
fir | & ) : " KO RD in Hio HU |0 |70 <| 0 il
E2inN oKl : RO =3 ~ K4 =3 w0 oK |Ko H|= o
o | | °
N
% o e © o0 o o6 o0 o0 0 o0 000 <o @
(32 ™
® ®
o ol
b E o[as
RO < 7 5i
By x Nl ==
K+ 7l K| 0o
oF ©
‘ ™ ‘
o > oio o o @
e i P Nl © [9im o:im oimi i 7' o © 1] B
©| 0~ o) o| ™M ~ n: wn n:n n:n: O ™ < ™ ™ ©
o ™o, & = o
O
— =
bl K1
H gl
K o
= X0 =
= Q0 )
=3 o I &
L nj O 50 ol
5 m N T g0 & ol
K i ol @ o o Al
Briny i R g0 ol =) ofu
Ri%0 > fou o imd 3
il 5 M T ok 1 o: KO
i A <+ ol - T athsl
T0; o8 4 Mo = al 4 oo D
B 1= bl ko g5 I 7T B
o = <l <l = =
T s ol i z| W =) EUHN
8l = o w‘m = ac .@_ < K ) Qi
a0 ol E bl z o RO | ik Bl |do]uo: ol
= =il B = il HS o = KH
= iz 4 X0 Tk Hio %0 = T HE
— IS i = a1 I <iK0 Hi K K SN
iz o B0 4] = S ®| i = W
i iEK B o 3l TiT off W 3 [
o T <0 = i Bio K[ iE = o i H
o E r = < Ho oo &r Bl ol = ﬁ =
FiE ik A & = SRl Y 5 Ol
Rigl il R < =l o < m T < iz
W< ior| : M i = KH: 1 ou M of Shiclon
M o m = < NiR wo| iE nH 0% tio =
Rr: B o oK 20 i ~N:ig B0 m oo Hilhg
ol ml ik| ® E3 o= o ogiE n e
iz kE N oT <0 B0 %t o i m R0: 31 g
K : ol jo}-: O < = = BO: W_ RO: = = KT Z05)
Miguari O o) K of Pz ol FER ™ il
Migemim |5 | ix = Xz 5 iz i GHTES
PrgluiE) PR R K e oy [t ) = E:0| =
Rilpis il ]| N Sino op| ioKiod ) THiET RO
i of fo Fu Kr o w oMo | iHpiE 4 i ol
QKRR X0 30 H ol <iMHO =~ ®iMH [y =
=
< < o |<is <i9 < =} < < N
M2 Qi g2z |22 |Z33ldzie sz Hoo|HIR R
Kla:=: 3 348 351835 o: T Q:n:H oiojniaia ol K| oo
_ <l —
S
for ™ m_m = m._
N < HO = <l ~ M 5
& B0 &0 ooz I V) e e
K = = &0 =N = 80 & = <r T B
7 Lo R R TN & 3 _ HiFd o
Z0MH 0 ml 51 HO Fulll ol ELT) or
o o | mub [lmm |aiE A | & =
Bl [HEIN Ho H [0 o Ao Bl =301 [G) =

oo
HAD

4712 20
el

B oib| ool 7j=250] Sl 2 H

LA13




83

Alof chis AjerE oz

g

=

o)

I (Communication on Progress)

HE

=)

Management

endix
LGA=AZI2 2012 11801l UNGC(United Nations Global Compact)oil 71iste] @13, (5, 2+, #HE 1 9] 4CH £0F 10CH

Focus Issues & Business Cases
UNGC & UN SDGs & SASB

Sustainabilit

UNGC 42} o]

Ceo Message
Overview
Governance

A

2016
LG H&H
CSR REPORT

82

i A3

= 07 RN EE
o = 0 P HEEE
o ™ ~ €9 [} foo] or ] AI,_H e Fe R B
8o e P 5 b © - @ = ] a 5 PR v
I I < ? < @ N | v i m iyl Y a i @ 0% TFlsicioicioiois
© (e} kS <~ [ie} O O N ivi T i & < < & = Rlssivimioi~didHin
& T | S g © = |[Slsizsigagsicio
= ~ {0 BltidtiA:MiA—HIIO
= 3 i g
Y mr =z _ i Alm 0% H l 3
o7 =5 ety poan o <k o3
weo [ &Y Mmdan o f <5 Ha | | = n
1o K iorir R T &7r L M o0 gr HO 21 1 1 X RS oll
L =y o0 o7 4 < Il o Mg T o ol N Hin m Ao |
ml Ol % = 4T oLROR T o,_mooro% 011 0l Ok 5" < <+ @ oF BiF W o |
Al N of D [ P2 ® 03 o7 0 o3 o = Mo im s =
N0 Nyl | | OB | N o W i a Kl mix o 5 |
W= 5 ol g7y o2 BUER o ol =5 (S Bl o & o 1 i I B S S 2 ¥Nee eo0ee
R Douzory X R4 2080 Lox! o i IR [ Y @ &
2 Z0 MO K SR B ST % oro% 2 0 1 ol <1 1ol o S T E| IR AT o |
F S5 w2 TR LA T o |
c |m[E Eig o RmE iR oF |
w s | |d_imv il Migl &1z
i o o | Eaig O CHEL T A1
&0 Al 0 o e || S g O™ ooy o) N
0 m_l - = - M_ uf m Ho AW B T itder %.Fﬂ oK T
oK B i@ m g CER| o o RKIE 21 iHignupiR 2 Mig o
o o F OH ® R 0B _ o Ein: < R iR e F
= 2 B % Bl S TR0 X %ﬁo 23 mTiofl g olikmitnmis = o
= o i o 1 = o D G @ [OHE 5 o
% Szt = o ﬁgmw R4 oot M o WuiE 5 wmmmﬁf,fm s (W an
e KIS = Ol SyKo =T TR = Kh QR r Ropifli 5 Qim0+ o . 31 1
4] 4] J 4] ey o e 0
il ol el R s wo R # KRT NaEiR B A w
z 1 NE SRl | ¥ SR 0 o 0 ROTE 50RO =S EUNSTR {10 IO Iy o ol IO o~ (T i |n|eeeee e =
QPN E SRl & 2oir [ F mm ™ P E s 2R = BIHLiRT of (o RO® L e R0 a 2
%KVL B Munm.l?x. W_%Am_ ' %x?.ol (R 10 s TR X OIKGUORI X RO TN RO ol Eﬁ ol
- = = = = Al = v o ol =
HE IT H= o & HE = F 5 A )
7= T &
= ] o
o =0
. R R a2 E
I T < RlEr Qo ol
B TR - Ko Jo 2 :A_m o
= ol X E 7R BT 9 o It
i) > < = ~ H
oL , 0 S L[ HeD AT - K o
o &0 o il &l ol Rild 2 W al
© i, ol © . G oF Ol _izdind i imK NH © =
K o o] K i = R0 B2 igmizy ®lizg _omiW o >
KB ) R oim k) L S B B T T v P S T o
i :.r Rl ol © Nﬁ H@n 1o = G| ru Wml BoRdiH0: zp o NTHERAT il w o= o
o] Ao e fr ok L 13| = ogfitia ¢ D ipigxE B e £ = s
=3 I B RN | RN wx |?g Hemazx 7 zgadl & o |° w3 d
I Wi B E | 7 K T MEN o | o iFg<x| Q0 Tl o
O e llR K 2 W @ mdooriSior i 20 igigaiell Ul = %
el u EiE g & Ko Tm g AR R g i ot R 8 S i "
& iz G Py b ool o i@ ik 7 gty D w3
oK giwo FANT B RS Jo = x o MERwTm 4 o mdwy| o < i imiNiolig| 2
W, iU FiHigriK | s ikl ior CA ~ o T onmEiToiBisl B sy c mim i BUETiKiziE [ F
ol & EJ R o X B fo il ure <r H N CWADRO:OUIOR joi go  gridoRRS B =imioKigigoiftigo| ©
CUECINLS IR HET P (VTR NN B e = O moixix 15 E OIRIEsX c Ti<HiR0iBOIR iHinD | 3T
RS T <ionionid R0 ton w0 R Wommrm o a & oanlk 3 S0 R Fimir0| M
= == Wd e E= — = I~ LN LN A = K
i MiDiugis S R e I o s oodiRivinx ® INRDS g x AR
o_rﬁo K ol J %m o iRr iR UE o5 s S : Arm o i
BIK| T &I U|J: LHo: ofo 51 Y RO ry =1 HNI N ~ ol
~NKI ol NiHigiH N i ~ IF R = 4 n
o £ K ol
w Wy o % |B i
O o ol G m ml KIr :n
__m__m a © o . s K| oo
. . : S (V2 — ; 5 1Y 98 [N
— o~ mMitini o ~ [c<) (o] — @ @l _ NS 0o — i ..a [an) t EE
' ' RORCGRCGR [O|R iRr iR R 2 T iTT BB i T T %) o im i i o
K R RO EEE 1 5 § 88 i85 8 88 3 9 o =
oF o oFJ i ofl: ofl: of of) o iop o o T & [CHU) [GHO] @ [CH) nn o foil =< I K| 2
i Ko Ko
by . il
= : =
o
og iop| i &3 oo
b 2 oiod i T 3 o
i RO i Sigo| < <F E IS
—_ frad H - - o
Ly < Six| ol R =3
& |= o o E K|
=3 B % oF
) mimim|m
&% 5 CoO8 | g 2 g
& (2 cicic|a = 2 4 R
o o
Cl <+ =
e T
M = o i
ol _ " B H
KK ofu Ko u .J Wﬁ
K =30 r ol =
BT i sy ol
o3l [ i P Ko
SR i Hal B <F o R0
0T iR of |2 o bl =) =
0 OF = = | s |9 80 &l J] or
B o} oF KHIEl M i =
R Ji | 2 = = I r =
| |5k minl X ) oo /i
zro | 5000 O f2] N ) Ko ' o
® o KL Bl 2 ol o
oo o | | g R S o= = =) =
= ok an 2| or 2= 2 A ) i
- R Bl H S m 3 5 %R
RIK M = o |4 < L |=F|aio
ot | min 2/ M B K Win
ol O T o il = | = - o
7| a5 ;i | T Tl &l e £ 9!
Bl R G O e i i
RO| = X iREK | | B = || = iR
=z == N8 MHoi = K of <k Ho | & i) nn nr
% x,_;x Biglan i | B | © CHE
o =< 3005 pyy | KO§ 0T = | oK ar o%
Tl ok (] w0 M ani Wi o | B & T |2 & Lice
& n Slml T = =z ot
SIRo P Hig| i’ o = ot o ol <
2= Big | RliXioN® 2 | =) Ve =
2| 2170 RiSimi= 7l =1 Q| 1of KH: 30
of | X1 TR0 N GOl L = | ™ e
SH|ED [ i | BOi K| 2 O 0|5 T Ol
IR P I e I T - ) ™ £
| =i EnigoiDF| = | TF =z |= RO <l
| =,2 wio | BRI | Ko X |od ™ 0 =
e po | XiEr| i im (e T o= I 3
B on | |BLiRY|Filkio! RO 3T R & 2 St
7 Rl IR i | 0| F0|  Fo m | [a) oo
. P % =< ol
‘I o SRS
0| = i mistin|i~| = =
H ©| & oio|loidiolalol 3 2 |2 ) e
3 | T DDDPAR DD P a |a ELO =
g 2 K| oo
N 31
! 2
" ﬁ | =
K o<l | ) d
Tl ar by N Ry S| RO a Bl a0
L e slo|ofu|H o <L R ki
noj et g =< " YUY wI X or -
< ar I+ 0| Hl| of 100 Kl0 = OF| & = R
R R K|z ®o| 70| < B0 ELNIE & )




84

M| 3%t 25l AN

DNV GL 159 Zelel FAIS|AL C|AEO0|X|AH| 2L A0{0{- AT
Wt CSR 210 (Ofs “2 0 A7)0l Chall SE=l X At 4E52 4—%‘6}52
A QACH, & YRE +AEHHAM DNV GLE MY LHE2 A of LI8 2 gfolE
21 IS, SESIH AMHO[2tE 7S 7RISR HA| ERASLIC.

__c;
E
o
=
<
(@)
[
rr
N
2
H
O>
Mot
Y
N
’a

[5F, “LG &2 P’)°| ‘2016 LG
QELUASLICL LGEZ L2 B Lo st 2 %
A Helof sFYE LT 2452 DNV GLO HISE HIO\E1

L

oﬁ m\o

A= g
DNV GLE| HE YR = 20169 = H|0|E{0f SHYE|H, of2f LIEO CHel & Al=UASLIC:
* GRIGA0| ME X&7t528 20 Uig 27 3 22 Fol f&(of ohet 7 f

c BN EYE Qe SR SHO Y I2MA, R 0|4S0i tiet S B2 TR AL, 2|0 FHE, Y H(0H &HE, FE, 22| Z2AlA

as

4% 452 FHYARASARI(1AASB)7 LT ISAE30002 ZE2fSt0] =MA 4F 22 Btget DNV GLE| X[£71588 B g5 B2
EZ¢l VeriSustain™Vol| (2} Kt 252| Qe 2 T UELICE AE=2 2017'— A SN HAIECH, LGHEAZSl 2AF 3 LY
FIEOlA O| R RELICEL HE €S2 ¢ =)

A 2 HEYS 7[Bo R of2fet 20| AL ASLI

s BM L2 3 FEO0I| CHEE &l B M ZHdol| 28 F H0[E 22| AAH EEEI SEN SHS Auyd Eot
CLGUEAY BAL R BM HEAS e HE

- 2A A&, HOlE Y2, 1M 2o 28 CI0|EH|0|A(DB), it AIAH SO HAE

- S ot ED e

- QR 2AFAIRIE S XIBANZ 712 HF A E, SliEfihtb &t Al E) S UESIO HOJE 8 A 718 Z2MA HAE

Rt ALt

SLICH LA THENE 5! HXSAIAA
2= A Eolof Zate x| EL%LIE# El= S
L=

EIM0| HAIE LGMEZe Z2tt SXMIHO| O|X|X| &b Xt2|AL 23 AL SSLAM|, P2A2|AF U A 3%t b= 2 A9 Moo Lt x|
ASLICE DNV GLE H5 g8 & 2T OfsiaAXt HEE A |5f | ‘E AGL &ll(dart.fss.or.kn)oll =
N

Al Xt2, 22|10 L GMEHZS =HO|X|(www.lgcare.com)o| 2 LM AL A
9|

Zlet HolEof ol Ro|, B4 12|10 xptel Hetol B uow% Soff s welolMel 271 golo] MA| SsLt BEES 3N &1t
5412 9let ClOIE] 71 % 4% EZAAS eSS LI, E8t 3 U A1l ClOIEfe] 39, 318 CIOIElE Helste SEl2 4EE Huei
BLICH 2 AF HBAE ool Tfe LGS0 ZYTIS o) LHE 20010, DNVGLE = SAlo] 7|8toto] JAZHE B JHol E& XX
ofl B4} Q) = BE MQJ0| ¢SS WEILIC

zz

ABS 2 T, DNV GLE BRY ST0|A LoWBIZe] S0l 22 & 9 Clo[E\7h SRESHH JIEIUCkD BEr otst At
e u T M2fpiLic 202

A

SEX| ROt GLICE ot GRI G4 7to|=tolo sHMH 2ot ' (‘In accordance’ - Core)0l| (2 S7H7F HESICE

S 2N HE 2H AXof cht oA LSt 2Lt

- O[3 H*Wilﬂ &Y (Stakeholder Inclusiveness)
% 02 gl QURIRl =z /EXIRE, WAL XA, HE/ZST(2/E2E WHelS Olsi#AXt JEQ2 mofstn, Cheket xid

2 i B THelo] ofsHEtAXt &o 2ES MAISHD QUSLICE OISHEAXE H £of A2 E1A Ao MEE0] /&L

27t2 FHE I 7S E K& 2JLCh

£7+54 942t (Sustainability Context)

LGHEHY EIME OISHEAXISOA LGE=71Z4e| CSR(Corporate Social Responsibility) S&7| Tzfat 2EEWS 20 F10 %‘ﬁ'—lih

SN HILE Soff I 147HX] X&7t52Y 2 Ay Olsve o 22| 20f2 F250] B1E 1, 20169 =2 Mt &

A0 SXHZ StAS LM E 19 X|&7tsZF0f Chet O[siE &1 AUELICH

i}

>

o)
|0
Hu
Ho
02
_O'_"
2
10
Y
mo &
Rl
of
T
bl
=]
in

ﬁ

_|.

1) VeriSustain protocol2 DNV GL ZH|O0|X| (www.dnvgl.com)dilA 2K A| &el 7ts

2016
LG H&H
CSR REPORT

Ceo Message
Overview

Focus Issues & Business Cases
Sustainability Management
Governance

Appendix

- 524 (Materiality)

o
LGMEAZ2 2016HE HIIAM XS 9l BCHY Wots
Stots A-E AN 12702 SR 0l7 7t EEEUSLILEL S

freshlngA 22 FE5t0] Za|stn

o

2l
0%
/5
o

3
=2
o)

@
®

>

)

w
@

- 20M FE ("ed g
ds ity S 43E2 ¥Ed eele 7|
RN o|=Hel @FLEH 2

K-I?-‘IA-I DI EEIA‘{

DNV GL Business Assurance= DNV GL g2 YRICZ2M QIF, A5, Yot, ugsHS Tt Ok
J|HOZ, 7|H0| X&T7tst A e A5 4+ JAEE X D

YSS ol UCH, 2 LG BN

|
St 24 ZHof BT RS SHK| taLIC 2B

CHEO|A}
] Al 20| K| | K L| A0f % 0f 21 A T3] o}
IR

3! A2|M; Accuracy and Reliability)
o

85

7|EOR LHQIE OfSHEARt M2 ZALS 8t 2Ma2]
2ol MH| 2 0|7+E Beautiful & Healthy AFH 52} Re-
2 0|5+50] 2 Mof BrHE[0] QS S ISR &LICH

Btoz Stz Co|E 8l YEE =flStlELILh 43 N2 HEIAS o, 2ol 717HE HlojE &

=

R 71&2 HoHK| ROIASLIC.

215, 45, 87t O it K&/t dE MH|AE MBots =X

U [R5t ASLICE DNV GLE| A2l /2td HE H27tE2 T M7l 2f 1000478 =0lM

o 4B MEY YU HAHY S A& HBHO| SHECSZ +~ASAUSLICL DNVOLE 2 dEME He
E 2 DNVGLE| RRllSHYEE EotAE L

YXt:2017H 58 262



86

UL HIEY AF AM (LGHEA)

ME

EIC| A O] X[ AH| EL|AO|40{Z A A R|OHO]3, DNV GL)= GILGAE 71 2H(0[E f G* 27Z)2l 2016 247t HiEZ0l| sl ef2lE

2Z +F oilM gBS s+HSIAELICHL LedE A2 ISO 14064-1:2006 %! “24 fi oluxI=r22 29 Soil 2ot XY (E-EE 1Al

2014-186=)"0fl FAIE HA0 27Tt 247tA HIEZ XGRS FH/2 HYO0| ASH, DNVGL 2 & HSEP Mt 22810 A of =oi| wtef
eS|

o
BS AGGAIRIE H <At H| 3Xt0f| CHSHO] OfH S A = IXI HELICE

2ATIA HIEYS LGN HY 2G4 EX| ot e 2L AFEES HT HiE(Scopel HiE), OIX 7HY HiZE
ZHHHHE (Scope3 BiE) 2 Etst §

Ja

- AS Y X Y ANLT LG FU AIGE (B4 BF, 24, LF), tid7 e 78 3 JYER

x
45 gA
2 H432 20174 42 2E 5| 1SO 14064-32] AT A&t 7[E0|| wef +HEJASLICE DNV GLE LGEE 0] BEaot 2AM7tA
HiEZ0 2H7tA QIMIER[S| tMol TSt AT 2 HS MAISH=H Rt HES HO|HE 27| 5t 2B A=e sHotl, 24 HIt
7| 5%E HIHOE HSE AASIUSLICH BB TEMAS| BHEOE L3 A E =0lstSLICH
- 2016 LGEEHHY 2AIIA HIEZ B0 M(AM LAY 5)
- LGHE A 2AHTIA H|O|E 22| 3 7 HHEZ AE S 2T T2 AA
28
2HTIA S Mol pEet HE = MV(9 ABVIEE &0t 2F, 52 2 o9l Tls gl0| MESHA 7|a=ASLICH LGHEHZ e
2016 2ATtA =2 Of2iet 20| =Hol=| A& LT
(Ct2l: ton COe)
Lo E|MHlZE(Scopel) O XIZE™EIZ(Scope2) AA| 7|E} ZHHHHZ (Scope3) ESHE-EY
2016 7,571 39,199 46,770 4,898 51,667

*A}j‘Ol 2% }A HH%EF% ~

& UEY = HPHE + ol

2 1517 9|3 gt 2|2 Qs A|ABQ| AR|ZtDt £+ 1tCO, 0TS X}O|7} LAt 4 Q)
|2l E+7 Bt PP S (S2H A, HZ7IEXM2])

0:
+
mlo

bal

e .,

oreld CHEEO[A:
(FCIAE O X| 2| =L A0 70121 A T 2|0

20174 58 11
cHgtel= M2

a5 YA B (2017 58 112) H
{AOILL Hefo| Yy E £ U2M, 0|2 I8l = HB YAt +HE & AUBLICE

W2 2=t HULICH dEA LA 0| 2 HTAE S2sH= AF AlO[of], LGHEAZ | 2ATIA BIEZ MH0| ZR0t JLS 0|E

2016
LG H&H
CSR REPORT

Ceo Message 87
Overview

Focus Issues & Business Cases

Sustainability Management

Governance

Appendix

UL HIEY AT AN (271B2AS2E)

He

G| O X || =L | A0{7+0{ A T 2|0F(O[ St DNV GL) = ﬂarg—ar%ﬂ%(owr,q F22t82)2] 2016 = 24 7tA BiEEko chst &t2|x
Z +F 5l HES $HStAUSLICH 2IIERISEE 1SO 14064-1:2006 X “2ATIA - OH X2 EHE| 2F Sof| 25 X &/(EHFE 1A

2014-18635)"01| HA|El X0 2T 2ATIA HIZSF XIS FH|Y Mlo] gg_m, DNV GLE 2 AS Tt 2Esto] A|of 2o what

S ALLAIXIE H|2let M| 3Xtof TSt oft et M= X|X| i5LICH

AT0lM CHROZ 247tA HiE22 A7122S 22 24 SX| otof U= = ARIES| XM viZ(Scopel HE) U AL X| ZHY BiZE
(Scope2 HiZE)g Zetstn Q&LICH
B A RE S ARG Y DIERIS R U AFEE (OF, &5, S L FHER

=
HE A
E HZ2 2017 42 2E 5K 1SO 14064-32] AS A&t 7|&0] w2t +HEQUSLICH DNV GLE ZFIES Rt 203t 24714
Hi S 2A7tA oIHIER| 9| 2hMof| CHet HS o|AS MAlster et HEQ HIO[EHE 7| 2/ot0] HS A=S &lst, 54 "ot
J|E5%E HIEOZ HES MASIRSLICEL B3 Z2M AL EEOZ O3 AYS 2RISR SLICEH
- 20160 TSRS E SAUTIA IS E M (UM MY E)
- 272212 SAIIA HOJE B2 U AT, EZ MY U D TRHA
=

ATt HIET Wi 2t YEE V(9 HBEIIES Eoto] 2F, 72 A 519l Te o] MY s AELICE 2= R

(EH2l:ton COze)

=SB X| bl Z(Scopel) 0| X| 2+ Z(Scope2) ZHi=Y
20164 25,777 22,072 47,849

gl

"A7|S| SATIA HIBZS BHE 2T 93t BRI Q1) AIABS| MHZUT + 1CO, O|BFe| Xf0|7} LA 4 9l
5 UEY = TS + RIS

(AP T
otol @ CHEOIAf
(I 0| K| 8| <L| A0f 4 0f21 A 20

201758 11
cietels e

292 50le ABHIAS SBA B (20174 58 112) BAl2 REE HULICH HTA B 0)% 2 HYAS Letels AlE Alolol, 7tEetg e 2A7lA lET R0 SR YYE 0|
4 QI AIOILE 80| B 4 21001, 012 2lotol 2 AFNAI A HE 4 LT,



89

Focus Issues & Business Cases
endix

Sustainability Management

Governance

Ceo Message
Overview
A

2016
LG H&H
CSR REPORT

88

=
K

T

(o)

222tL Ui EE AS 22X (SHEHhtb)

x|’
(=]

F712X]

[

s

ofr 27|t el ol ch

A
(il

4

ol

=
S

21X 5

b

=

11A[2014-186

fiE2kol chah

AMItA H

|, “siEfhtb)el 2016HE @
R EPNEE s

7t

A

S|

ol
24

(=)
\ T/

ES

HEfhtbt

[

[

[

ISO 14064-1:2006
= XX f&UTE

[

[

HO|

LICE. 3liEfhtb

A

=]

M| 3XFof| CHBHO] of e ot

b

e}

<]

Al

=

= oo 435 AR
=

AFRF

=]

LI E0[X|AH| =L A 0{ 701214 T 2[0F(0[3F, DNV GL)
=

oF
F0
Klo
O

Ml otofl A= =L ArE el 21 HiE(Scopel HIE) % Ol X| 2 Hi#E(Scope2

E
S

b

o
29

SiEfihtb

ol
o
K

3

H7HA HY

0l

o]

IS

Ol TF

Ko
[\

T

2

ok
"l

o4

Ho
Klo
KO

Lo
o

%

BT

AS AE 7|=
ol

2l
=

S| SO0|Lt S= Sft, M, YUHOHLE FA

I KR E 2ol 74310 7Hel9l Xt

[

c.
40
S

b

<]
f

A
(i)

It BtoiL Bl T CheTt gle 2

3. M5 3%
Q= O|R0{X0f
4,047 otg g
oty

0| S| 7| &= A& L shiEfhtbel 2016

Off et == AELICE DNV GL2 BliEihtb O] E ot 2MI7tA B =S}
=

HOLHI0IHE 7] #I5t0] 2

g

X
(=]

att
S LS A

pigy
=

—

j—
ol 2-Y
o BEoO

A

HE Q| AS HAlSH
ZA|

b
H= T
oo —

LICE

A

=}

it

SE 537X 1SO 14064-32

Alot
7t

A
=

Al
=
+ 2016\ Sf{Eihth 2

2ATIA QldlE2|of @Yo CHE
- SfiEfihth

2HB22017H4

0l

24

<)

ol

Xt
ChILO(=EMs7I7)el =782 &

20| efele[AsLct

= ofzHet

2F
o

ATEA BY

ofl

foll e} =

40
-

=

S

[=]

=
)

tH, o218t 2|4 22 A

=

=

F

o

s

A0l A HHF|

X+

s

=7t S X2 HrolM x|

X|e| Yol w2t
5. 22 A2t

s
=

(Tt2l: ton COze)

28,851

0| X|ZHY i Z(Scope2)
14,654

AX|Zt2 £ 1tCO, O|gte| Xto|7}

9|

qHiZ(Scopel)
14,198
%

K22 el Al&

SHEfhtb
20164

Ul

™

gE= trtes

ZZAA K|

2=

Atel xteet Bl W

I

=

gl

Ofsfi2tA|xte| 7h

=

FZ glol 2Exdof oy

7. BAMY X5
8. QIR Ho| BT

2

CHHEO|A}

FF7

s

I 0| K|AH| X L| A0f#0f2iATE o}
2017358 11

//

of

HEhtbel

f

Atoloil,

s

Al



v = - - — v - s or
5 Ty o® s B @ wmmoogw T oz 5 o3
< HE = o o " U = o o 7L i =
Jy 0 =) ol U o = w = = B! 7 o o ol
= R ? T+ F7 3 RO rooox i w @
> 1 ol T :_AE_ = IRl U o R __UAA ol KO © E._ 31 <
o & ® S R omn. Ly we 5 2k 09
25w > 0§ m 4™ BEI R L T,
z o =< u = © o
® o & n > ~ 9, R KO oK = iy WD B g o H
O_H K wAl 100 A [ o [E] = ElGS [ o
T = ol 1o Mo =5 S 0 Wi o0
o I o4 - ol Bl =] i KE I - ji[Te) L =
Bl = - T ol b - IH o =5 0 w o ®m OHZ2
- m o = 0 1o 00 g K o il < ol = =
M. ol ko or = nl = < o 0 o 4 B T o
S ol fof = =< Qe = ol M Dy o gy X Ko £
o 9 70 2 0 =] I O = o H = o1l W = m OB
o KM T ol = il i = X0 0 o1 i el or o0 I o = ° {of
o 1Y ol = ~ Y LH K Ma RY 10 [¢) - O =0 = o H
% ol 3 Kl 20 2T B T o F B oo &
& o2 Rl RO i 3 o+ < R s e = S o=@ mi o,
o ST X Oy ol X L% F X AN A i
EX mg o X FY sEfE @ ma T NS T
= L. K > ~ = oF = LTEm ® ) Fo o5 4 =2g T
o< B == U T S - B oL §m oD
oK RO Mmo_v oF S < -7 K zchEd =5 = oS = EW@W
o =f o 1o - O 3 = o = J® o 5 Hw B o 0=
=~ &I =2 gr o oo X o KT oF un o
=¥ 2 L2552 ge pimg mi 5T B S
N o Lo - ™ = e Uk
it L me pe B &g HIF @ By o 0wz o
=R o 2o WB E L T W MR 20 Y= 1 zo g
of o T 20w s} K igw K TE T om oz o
0 = UoE 2 N N S = N g2
mﬁ__ =} MIT m_y M xﬂ K ™ <ok % X T U w_% zr S ™ oo & o um_
Ao o % wd wd 0o gL s w3 go £ 0 ¥s o
i 9 - = O 4 3 o S @
Ol wE.__ ..muo ol HA o % K oM Mmu fll <0 Bl = %o E ol o w4 m = %L N
orl & = TS I (SR ol 5 o+ 2 ol o T
=r O = X o= T 00 o T o =< U B M oF KW
< o I Wl X mm 2TF g w RE 0 B o@ W= o
25 23 o % 5% HH WHE I T HE R N W Ko
= O o o o e O R = | ~ _ X H K = z0 < N0 = or ki)
o 80 oo o KO X or W
= K Bl = o= 20 S oK o S RO or 31
S . o K W o A o 2oy I o o oW W g
oy U W E N B 0T % — KO o = = 0 oK oF 1 ~
FI@ RO ® O me ) 2 X B NPE T g T4 OH oF oz
o BTy oEl g e HH aIn R A WM oF oo WP =
Ho H T T W= = = o < W, 7 Ko T = Y N T oo ROR
= 5 oo o oIk o of 5 X Qo m ®w B K
al S o Bl R = om s 4 T H o2 Zoom 20 ®w o w ol
T i o2 A HFHOR O om W K og T mm » wm o oK T L A~
o B X =05 mE wW me ®Y Ky = omx >4 o oM o
N Ho ) o T o TER ok E D R TR TR T = SN
1 Ju Ho pe e = 20 - 2y J Q0 o oo e
A ol =@ X LD 3o W) L I <
o B oo oH oal aE i g Hmw gE op A BH o o ™R B
A Tw o oas w0 i ml mK $ROE O mo @
By I lcs Y BIM P Bl BT & H< BIO < o KMo @ B @Iur ®
g 2 oK oK _ H o
& 2 = = o B %0 i ST
Y 92 I 3 ) Rl = gl RK ok 1o B0 il ﬂ HE =
.93 8, H A= ol m ®m O 10 gjo I ON A g X Noomr ¥
222289 = T OF R = i) = BO=< HoTE 4 H TR MW W HE &
EEEEEE o Womn & He = dy =@ Ra S
EERERE: w U ol ™M <H o JdE o ui K wit OR < < 8 O Aol ui
=
o
o
5
STy
R4y
o T X F =r O ~O 1 50 oF K fU & = R LE| o o kS MM
o <X SIS C Y Mo mayd o R 1 o & 1y %0
oo B wo FR R Mg oldE g W E & T o~ b
ar o o i Ko M = Ul =~ P 5= < T = Wz r m_&
= o & o o % o B E O KM ull K Rl RO o
u = ol i - ° = [=IL Hor 31 XK l o ) IR N
om0y o K @ &g R0 o 23 7 no zo Rolp oD
0w\ <+ = 53 1o ._@ od ﬂﬁy B Ny o 1ol i WI o+ r Ki &M vl R 0l
o 8 g =z B ux  gowmTM P gy T N
T o R0 RO o= < 2 gz M B oF I & =K 2 F
T U L B0 %0 = B0 S F K 5
nNo— I ol _Ay o = O O nJ 1o ol rs) K K ©° == © Bl %
oI o= M o 3 W) = Bl o 5 [ R 7 X
R w =z W_A_To ol o 4= 5 0 AT o KU mﬂ W =
oo =R . H THW CLENR X 30 ®EE
o= A3 o = & S = Kb — TR FH o Ko o
T K o\l - = T U A E o =2 ~Noo 0 & ol TRz
o = < = 5 o N =~ o F o = ol <k K = 20
alEh s R o 0 Bl o 5w T B
R wE Fe g by By  w y W W
O < o SN 0 S ol 5 . v O:.: ~ < 1Ho m 0l 3 T oF
i Vi & Who SmpdITH e e E o
I o K == Ko g WHNx . m L < K= =
zRiE b 55 55S Sfesl ok ofd s hw  WEE
mzERS v BT e ZHTEE LB Tmd S AL
0 o T = ol g o1 = oo F& ! = 50 -4
g mh pl ES® JABIm Mox stz R R
NJZMOM o~ Hmm_ WE o MWyBly, XX + B 52 mvummn
RN cE 2T EN®E XSodm T oM omes Som 52D
SRR o g sMyg o8 T q) B o = R B B
o 5 e =y Ea ol ogow Koz T Z0 oF e
FERE 9 BE UWw® iomimog oy Gmm mEy CEL
TN o g mwE Aol pzT D IS g =k O . = A
= 0 o H M o 2w WS g oo R < 9 7 of @ = Bzl
Izpmy S8 ER ERh Edoscl 50 BEG mn e oS ?
oo o U = [ 5 :_A._E_E Wa o &~ oo oo mmEH Foo® Z2a
o2 s W g8 Hooxy wsSHr L o= 42 SEWE g o
RES o8& e = AT So-gn By kOP cHEm Bl
ST 5 8 m =K Kol fo o :._ob.mmm_%%ﬂl TE_MTE w_uw,_.ﬂﬂ R & <
preei - KMT o my TRl sFsad R Mo BETE ME4
W F g Wele w8 Sow g2 emE F oy 0wl Lo IRE
= ™ ol A T+ M owr = __.._.AI THu _.ﬂo o o K ol ol B2 g 2E Fom N il TR I Ao: 0o :ﬂo
e’ SRS T HES SBRZT g me =39 1 R
e o ® T oS Moz o b MY 52K TRRA OSuwE
— 15 = & T [ S 8 = X0 N KT& rEo - or = 10
S BT ZK Wﬁm._._ o= MONH WWWJHMNW 30 K oo o ol = §Womﬁ
0 opyp D £ o1 < KO s mo Tk W o Wo A M S+ R
Fa WU bgl LK LUE Lammls § o ef Liw Y559 Yz m
s AR S ke =< 70 <o Mﬁ;“g I - [ = o wl o X H o &E
6 NE X og R gR 0 g REFS N g oo ool gl oo X8
S Moy o TR o omw F R Rl W AR TH o oo Ne w
IR WED B WEH BETFOT M AN DO BMoBTs MRS
X0 1 o
30 =3 5w <o
w2 < 5w
= 0 Kb = |
_._._o < rt om_u o % o- =
< -
.u.w wmﬁ nLE= Gy - 51 oK o OF
—_— Bl - I A = =~ ok [ o L. o = - =)
=< 0T T 8% T K 5 RF o fof N K 1 Rl =0
noJdox T < o = o HH < = ol ol oF
ﬂ- P T ] _._._o K K o ™ au 7 31 31
™F Bl OO0 o &I AT il H il 4o g M o Al iy Ey g
ooEFatE 4 T oo B 3% nE o8 g :
Bl Q= o - < g O ool W G N <

cC

MAMCZ Hslof SiC} &

=

=

<]

=
=

)l TRl g
|

St
=

T

fe)

|

[== o 1)
7t BBy,

ol Xl

s
=]

I
o

t

S
of

LIPSy

ZH

i

[A,

=1

]

=5
=

E|

o
=

FAIXK

n
)

ol

=

[

2

[

[

[AF
[AfOlAH e = e Yl &4 271t /o] o

3

29
=S
S

Bl

=
=5
4

|Atel

5171 9ot TR NAS FHSH0{0F BHCE

OfOF 2t

429

M3t ch2{elol A

C. H|eh AfEH ChH|



2016

92

5 e
— t
g 8 :
= N b
54 3 S 7 L
22 |
P 33
= 8 g ’ a
_ : = 3 _ E oo
m. (= = = | ™
R N o <zh £Z| T
I nN<8 a=—| o0
i _ S 0-3 |Ep| w
ol . il o O 2 3 &
T s AFE R :
LL] . ve oS 5 3. g g o JJQ =3
e - S . o = 9 = OtS 4
& R S o — N ) o G X & T
- ~ A__. = -] e
T £ CTHE 4il &
ae T _ £ ot -0 D g 2 3| W
¢ =1 0§ = 5 =
own sz 2 L s 2 9F Al b
o H — /_AI\ — - 7t
a0 S g g B g I w (&
g|| .2
ol - OF
ol 2o B B
oF mﬂ.._ ol o of T 0 &O
= L 0 o o) = OF
RO o W oo Ko
- a0
el =
— =] = w0 ®0 KH B0 {H P oF
ol | _|l&|=xl|l® S Kb Ko KH %0 %0 & b
9 of || od || of || oH = o4 = == ~O
Bl |o||ler| ®||oF ol B! RO K| & & o0 R
- BT mm < &
[a 4 ol = . _ o ) = o
AR i) Of B0 o IE B0 W 5 22
“ Bl || = || He ol kI N ol KO R T = &3
L Jr I JL Ol O © © © © © o1 S &
e ——— m 2 &
u o g
||| g XD Z0 o 4o T4 B < 39 -
al |t | ol ® KU #0 30 B0 80 N o 1O
BRI S 3160 50 Of OF OF OF = ol I
L || w0 | B o Od
~ O uu = o
Mol & K- o kXM M-S
o ————— O K K Ko Bl ok = oo O
o o o T XU X0 < KF =r o|0_
7 || oF || uE || & || 8o [ =3 ﬂ
LR || R | R RO Ko X % % of % o H oo M
O S = - e o B0 Uk RO RO fH 20 5 F m_uz
N E R N0 OH O ow)a o ol 2
A N N § B | B o G-
T TR R SF W F X H.ﬁ ©
” un | <- B = o K0 RO Ko g
SO0 RO RO ~0 ~O0 ~O N M~
>|| >|| €| 51 IH| O RO RO RNORNO RO RO - &5 =
Ik S|l s < iy - < g =<
a3 a W <] H o
D EE N ESEAIE Kb & KRS RORO o oaur
o oo | ovE B Uoo <+ & %o o
lH| 0RO M~ RNORNORD o ol X




