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Sustainable growth
At AAK, sustainable development is fundamental to our 

-

growth”.
 We believe that building sustainability into our everyday 

in value-adding vegetable oil solutions.
 AAK’s model for sustainable growth – House of Sustain-

Global team effort

 
vegetable oil solutions 

our drive towards sustainable growth. 
 



We develop and provide value-adding vegetable oil solutions 

 We do so through our in-depth expertise in oils & fats 
-

to providing innovative value-adding solutions to our 

 So no matter where you are in the world, we are ready to 
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AAK in the world

fats solutions based upon natural, renewable raw materials. 

agents and distributors.

 Drawing on our extensive knowledge and experi-

properties of vegetable oils and fats, and 

A vital ingredient

obesity-related diseases, fat is often seen as harmful and 
something to be avoided. 

applying value-adding vegetable oils and fats in their 

a daily basis. 

Production plants 
Customization plants
Sales offices
Sourcing operations
Customer Innovation Centres
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– today and tomorrow

Sustainable growth is fundamental to AAK’s business and a 

about our responsibility towards all of our key stakeholders – 

adding vegetable oil solutions.

ambitions and priorities.

for sustainable growth. Going forward, we intend to play an 

business.
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-

-

something we’re very proud of.

mindset.

as health and safety, diversity, labour standards, and our 

AAK employees.

Sustainability going forward

AAK strives to play its part.

-

business in a sustainable way.

Arne Frank
CEO and President
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-

-

-

Sharing and partnerships

-

available at AAK’s website.

 
Monitoring and dialogue

-

AAK sustainable growth

progress within sustainability as a whole. 





 

 
 

 
 

 

human rights abuses. part of the approval system for suppliers 

 

 AAK monitors labour rights issues globally 

Labour

-

 undertake initiatives to promote greater 

 
 

 extortion and bribery.



“Achieving the SDGs requires the partnership of governments, private 
sector, civil society and citizens alike to make sure we leave a better 
planet for future generations” 

and while AAK already addresses many of the targets in the 

forward. 

Sustainable Development Goals



SDG

everywhere
Equal rights to economic resources, access to land, natural resources 

and banking 

nutrition, and promote 

Increase productivity and income for smallholders

Ensure sustainable agricultural practices

work for all

Decouple economic growth with destroying the environment 

Protect labour rights and ensure stable working environments

patterns

Reduce food waste
With innovative vegetable oils and fats solutions 

Reduce waste

 Integrate sustainability in reporting cycle
 

sustainable use of terrestrial 

reverse land degradation, 
and halt biodiversity loss

Stop deforestation. Reforest

sustainable development, 

institutions at all levels

Substantially reduce corruption and bribery in all their forms

Strengthen the means of 

the global partnership for 
sustainable development

Global multi-stakeholder partnerships
AAK is engaged in several global partnerships 



 

Responsible palm oil training
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Our Customers

supplier mills

We kept 
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with all suppliers 

with all supplier mills 
All supplier mills geospatial risk assessed
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Our Suppliers
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-

means knowing your markets, and that gives AAK a head 

AAK even has set new trends through the development of 
leading-edge solutions.

All employees in the palm oil target group have passed our 
e-learning module on responsible palm oil. 

the year.

-

 



™

the market – the delivery of value-adding ingredients. 

#3, November 2016

The Co-Development Company

Insight
 AAK Magazine

Responsible growth at AAK, pages 3–9

AAK USA goes west, pages 10–11

In the land of the rising sun, pages 12–13

distributed globally and is used as a marketing and sales tool 
-



™  

vegetable oils as an important food ingredient. At the AAK 
™ we want to share our knowledge about oils and 

-

value for both parts. 
-

-

™

tools and knowledge that are needed to upgrade or enlarge 
™ leaves 

™

™ for individual 

Launch

Prove

Implement Ideate

Create



 

  

 

 

AAK AB (publ.) 
Phone +46 40 627 83 00 info@aak.com                          556669-2850 

Skrivaregatan 9 
Fax +46 40 627 83 11 www.aak.com             SE556669285001 

SE-215 32 Malmö 
 

                  Registered office: Malmö 

SWEDEN 
 
 

 
 

AAK Group Code of Conduct (short version) 
 

INTRODUCTION 
AAK’s vision is to be the first choice for value-adding vegetable oil solutions. In order to obtain our 

vision it is of vital importance to AAK that the organisation and each individual employee are 

financially, socially and ethically conscious and responsible. 

 
Within the AAK Group we have a common set of values. It means that we share the same 

company culture wherever we work in the AAK Group. These values combined with the AAK Code 

of Conduct (the Code), our policies and our rules for corporate governance provide a strong 

framework for our operations. In that way we can maintain the trust of our stakeholders, which is 

essential for the success of our business. 
 
The Code is applicable to all employees in all sites and business areas in all markets at all times. It 

is the responsibility of each employee to do the “right” thing. That responsibility cannot be 

delegated.  
This document is a short summary version of the Code. Employees should seek more detailed 

information relevant to their function in the Code and supporting policies, all of which are available 

on AAK’s intranet.  
 
 
Yours faithfully AAK AB (publ.)  

 
 
 
Arne Frank, President and CEO June 2010  

 

-

-

A matter of trust

100  

 100 
 

 54 
 46 

-
mise their brands.



usually stipulated by legislation and stated in the standard 

-

relates to safety issues, often 
-

information.

1. Identification of the substance/preparation and of the company/undertaking

- Trade name:

TROPICAO™
- Producer:

AAK AB
+46 40 627 8300

AAK Sweden AB
+46 45 48 2000

AAK Denmark A/S
+45 87 30 6000

AAK UK Ltd
+44 14 8270 1271

AAK Netherlands BV +31 75 627 8400
AAK USA Inc.

+1 97 3344 1300
AarhusKarlshamn LatinAmerica S.A. +598 23 135 135AAK Malaysia SDN. BHD. +60 32 710 8493

AAK China Ltd.
+86 21 6466 7979

AAK Turkey Gida Sanay veTicaret Limited Sirket
+90 216 622 04 24AAK Miyoshi Japan Co. Ltd. +81 80 5641 6087

AAK do Brasil Indústria eComércio de Óleos VegetaisLtda.
+55 11 4431-0000

- Responsible department:
Chocolate and Confectionery

- Use of substance:
Food application

- Technical contact person:
Mr. Anders DedingTechnical Product Manager+45 87 306 409anders.deding@aak.com

2. Identification of Hazards- Critical hazards to humans and theenvironment: None.
3. Composition/Information on Ingredients
- Identity:

Oils, vegetable
- CAS no.:

68956-68-3
- EINECS no.:

273-313-5
- Substances presenting health hazards (R-

phrases): None.
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TROPICAO™ HS 100Relating to EC 1907/2006Date of issue: 26-10-2015Revised on: 26-10-2015
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1. Identification of the substance/preparation and of
- Trade name:

TROPICAO™
Producer

AAK

M
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A tropical revolution in chocolate production

TROPICAO™

y undertaking

+46 40 627 8300+46 45 48 2000+45 87 30 6000+44 14 8270 1271+31 75 627 8400+1 97 3344 1300n +598 23 135 135
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Description
TROPICAO™ HS 100 is a vegetable speciality fat based on fractionated shea oil and emulsifier E492 (sorbitan

tristearate from vegetable fat). TROPICAO™ HS 100 is catagorized as a cocoa butter improver (CBI) and is

used in chocolate according to the European Chocolate Directive.
Application
TROPICAO™ HS 100 is used in combination with TROPICAO™ SEED 100 to obtain a heat related bloom

stable chocolate while maintaining the chocolate like sensory properties. As a consequence of the presence of

emulsifier E492 in TROPICAO™ HS 100 the temperature settings during tempering should be adjusted.

Specifications
Free fatty acid as oleic acid (%)

Max 0.10
IUPAC 2.201

Peroxide value (meq/kg)
Max 0.5

AOCS Cd 8b-90

Flavour

Neutral
Sensoric

Trans fatty acids (g/100g)
Max 1

IUPAC 2.304

Typical values
Slip melting point (°C)

36
Internal AO No 114

Solid fat content (%)

IUPAC 2.150(b)

   20°C

79

   25°C

74

   30°C

62

   35°C

10

   40°C

4Additives
Emulsifier E492 (sorbitan tristearate
from vegetable fat)

1/2

TROPICAO™ HS 100Version 02 / Version date 2016.07.05Product No: 8783 (AAK-SE)
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Above product is produced according to relevant national legislation. Specified values are guaranteed ex-works AAK factories.

As the specific application is beyond our control, users should conduct their own tests to assure the suitability of the product for a specific

application.

www.aak.com
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is an integral part of the approval system of new 

in business relations are not a widespread tradition 
in the region, more meetings and explanations are 

 Human rights

 Working hours

 Working environment

 Housing



We obtain our raw materials from rapeseed, palm, soya, 

-

Asia and South  

Soya bean oil

 

Corn oil

Malaysia and the  

Coconut oil



 

relating to deforestation and the elimination of endangered 

– sustainable palm oil in high demand

-

are met.



AAK’s progress on sustainable palm oil

Supplier engagement

 Developed an internal dashboard for detailed monitoring 

Smallholders

The Co-Development Company

AAK’s progress report  on sustainable palm oil  – February 2016

ortort 
oil 

The Co-Development Company

AAK’s progress report  on sustainable palm oil  – August 2016

ortort 
oil 

The Co-Development Company

AAK’s progress report  on sustainable palm oil  – February 2017

sustainable palm oil AAK has developed a dashboard. 
version is to visually show our progress, explaining the latest 
development.



high despite new AAK 

time to implement AAK’s  

suppliers risk 
assessed 

members. We are progres-
sing towards that target, but 

in some parts of the world 

priority for growers.

All our palm oil is under 

by geospatial risk 
 assessment.

signed supplier 

progress 
reports

employees trained 6

Aug Aug Aug 

The Co-Development Company

AAK’s progress report  

on sustainable palm oil  

– February 2016 The Co-Development Company

AAK’s progress report  on sustainable palm oil  – August 2016

Volumes 

members

Signed AAK’s 

Suppliers informed 

AAK workshop

Segregated

assessment

assessment
Supplier 

engagement

33
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-

tonnage to mill

 
tonnage to mill

risk assessment of suppliers and mills, engagement with 

-

tation, and on-site mill assessments seek to verify this is in 

 

on progress.

Smallholders 
Dealers

Mill



-

potential issues before they arise, or address them as early 
as possible.

-

enable stakeholders to highlight any 

manner.

reviews of third party 

-
tial risk assessment on a global level using our updated 

 
supplier risk assessment methodology will also be updated 

 

 

-

of key staff at suppliers and mills in order to implement the 
-

Make suppliers and mills 

implement them



Smallholders

-

extended families, to be allowed and assisted to make a 
reasonable living from the land they farm. 
 At the same time there are issues around land ownership, 

with smallholders by improving livelihoods, 
and seek to move in parallel to push 

-

-

and retailers over this period.

premium market



 

-

-

Revised January 2017

• Our selection and approval criteria for palm oil suppliers is based on RSPO membership, signing and 

committing to our Supplier Code of Conduct and this Sustainable Palm Oil policy, and our general 

questionnaire and requirements relating to quality management, food safety, environment, social and  

other issues. Our mechanisms for implementation of these commitments include supplier engagement  

at different levels. We also conduct site-based assessments of our suppliers and their supply chains 

regularly, including with external third-party assessors. 
• This policy applies to all palm oil, palm kernel oil and their derivatives at all origins. 

If AAK becomes aware of a supplier violating or breaching AAK’s Supplier Code of Conduct or these policy 

commitments, AAK will take appropriate action to investigate the issue within the framework of our grievance 

process, and will seek to work with the supplier to resolve it. If no adequate resolution can be found, AAK will 

terminate commercial relations with the supplier. AAK will regularly communicate progress relating to the implementation of this and related policies in its Progress 

report on sustainable palm oil.

Yours faithfully,AAK AB (publ.)

Arne Frank, President and CEOJanuary 2017

AAK AB (publ)Skrivaregatan 9SE-215 32 MalmöSWEDEN
Phone +46 40 627 83 00Fax +46 40 627 83 11 info@aak.comwww.aak.com 556669-2850SE5566692850001

Revised Ja
• Our selection and approval criteria for palm oil suppliers is based on RSPO membership, signing and 

committing to our Supplier Code of Conduct and this Sustainable Palm Oil policy, and our general 

questionnaire and requirements relating to quality management, food safety, environment, social and 

other issues. Our mechanisms for implementation of these commitments include supplier engagement 

at different levels. We also conduct site-based assessments of our suppliers and their supply chains 

regularly, including with external third-party assessors. 
• This policy applies to all palm oil, palm kernel oil and their derivatives at all origins. 

If AAK becomes aware of a supplier violating or breaching AAK’s Supplier Code of Conduct or these policy 

commitments, AAK will take appropriate action to investigate the issue within the framework of our grievance 

process, and will seek to work with the supplier to resolve it. If no adequate resolution can be found, AAK will 

terminate commercial relations with the supplier. AAK will regularly communicate progress relating to the implementation of this and related policies in its Progress 

report on sustainable palm oil.

Yours faithfully,AAK AB (

Revised January 2017

AAK Group Policy: Sustainable Palm Oil
Sustainable sourcing of raw materials is part of the backbone of our strategy. Raw material sourcing is also an 

area where we want to make a clear difference, to the environment and to the local communities where the raw 

materials are grown and harvested. Just as it is vital for us to obtain the right raw materials, we place equal emphasis on sustainable growing and 

procurement. Our Supplier Code of Conduct includes a requirement for all raw material suppliers and their supply 

chains to adhere to fundamental UN Global Compact principles of labour and human rights, environmental 

protection and anti-corruption, and to national laws in the country in which the supplier conducts its activities. 

AAK recognizes that palm oil is the world’s leading vegetable oil in terms of production volume and consumption. 

than the volume produced per hectare for rapeseed and ten times greater than for soy. Hence, it is a very critical 

raw material in feeding an ever-growing global population. Therefore, producing palm oil sustainably is of utmost 

importance to all of us. AAK is committed to its role in supporting the move towards full sustainability in the palm 

oil industry. 

• AAK is a founding member of RSPO, the Roundtable on Sustainable Palm Oil. We continue to be very 

stable systematic organization and standard for sustainable palm oil. RSPO is not perfect. However, it is 

important to have one well-established recognized system rather than a series of individual systems and • We also see a need for further progress towards full sustainability in the palm oil supply chain, beyond the 

been produced without deforestation or destruction of peatland, and where plantation development 

only takes place with the free, prior and informed consent (FPIC) of any affected local community. 

• AAK’s policy is to ensure full traceability in our palm oil supply chains. This means having traceability 

to mills and traceability to plantation level. Traceability is fundamental to our risk management-based 

assessment and as the basis for assuring supplier compliance with the requirements in this and related 

policies. 

• More than 40 percent of the global palm oil production comes from smallholders. AAK recognizes that 

smallholder inclusion in the palm oil supply chain is a key issue requiring action on a number of fronts. 

AAK’s policy is to initiate projects which encourage and support smallholders to make practical, stepwise AAK AB (publ)Skrivaregatan 9SE-215 32 MalmöSWEDEN
Phone +46 40 627 83 00

info@aak.comwww.aak.com 556669-2850SE5566692850001



Key next steps for AAK

 

•  

•  

•
•  

 

 
 

is at least as important as raising the bar for the top  

palm oil sustainability.

2003
- AAK founding 

member of 

2010 2015 2020

derivatives 

2008
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2013
- All sites 

supply 

2014
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management 
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- Sustainable 

palm oil 

2015

to mill

risk man-
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ability to 
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sustainable
palm oil



-

feed.

and vitamin K. 

mean that rapeseed oil is ideal for 

-

and storage stability.



Shea
– a sustainable raw material

history. 

only spend the money to alleviate poverty and hunger, they 

Mali

Ghana

shea traders and women’s groups, AAK has built a solid and 

material.



integrated way of doing business for AAK and thus not just a 

savings in the future. 

program has grown gradually over the years. More than 

like to join the program. However, the number of women 

business, and the way we shape the future together with the 

Kasper Torup-Villadsen
Head of Sourcing & Logistics, West Africa

”



 emissions

Monitoring 
& Dialogue

Sharing & 
Partnerships

MonitoringMonitoring
& Dialogue& Dialogue

Sharing &Sharing &
PartnershipsPartnerships

UNGC principles & SDGs

CSR Policies & Codes

Global CSR Team

CSR Objectives and GRI

AAK
Sustainable Growth

O
ur P

lanet

O
ur C

ustom
ers

O
ur N

eighbours

O
ur P

eople

O
ur S

uppliers



environmentally-friendly – and improve even more day by day. 



 



average, one gallon of gasoline. 
-

keeping idling times to a minimum. 

possible. 

Max Katz
EH&S Manager, AAK USA

fossil-based fuel is used in the power plant, but also some 

AAK Denmark has substituted heavy fuel with a newly devel-

sulphur. Due to this substitution AAK Denmark has managed 
Marian Kjærgaard
HSE Manager, AAK Denmark

”

”



-

hexane.

Air

 emissions emissions

x Sox



Waste

 

Shea meal has no nutritional value and is used as biomass 
in power plants.

less expensive than the old one in both hydrogenation and 

”
Max Katz
EH&S Manager, AAK USA



when entering the Group’s system. 

-

Water

3 3



-

per year. 

”

Pierre Sebastian Ovalle 
Service Manager, AAK Colombia

Ezequiel Pérez
Project Manager, AAK Colombia
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Safety
-

is, amongst other initiatives, the result of widespread safety 

mindset.



Staying healthy

Distributors.

made to internally promote awareness and knowledge of 

varying degrees of health awareness and different health 

 Healthy food offers

-



-
same job, the salary for male and female employees is the 
same.



Ghana. 

was very relevant to the target group.

useful learnings. 

”

Henrik Vingaard
Sourcing & Trading Director



higher than in the rest of the world due to a more mature 

are female.

employees work part-time.

Males

Males

Management Salaried Hourly paid

Asia

Management Salaried Hourly paid

Asia
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During our journey towards a fully sustainable palm oil 
-

terminated. 
-

tored through dialogue, open house events, hosting visitors, 
-



-

to improve their network, skills and future job opportunities 

is essentially a village stove made of natural materials avail-

women, enabling them to spend time on other value-adding 

Henning Villadsen
Marketing Director, Dairy

 emissions as well as deforestation, this 

shea kernels as well as in the general household.

Kasper Torup-Villadsen
Head of Sourcing & Logistics, West Africa

”

”



-

-

-

We promote this health fair among the people in the 
neigh bourhood and we have done it year after year uninter-

-

neighbours and their families.

Ramiro Corona
Human Resources Manager, AAK North Latin America

”



in the outskirts of Montevideo. 

-

Victoria Laporta

”



 AAK is naturally a member of various national and  
 

 



 

external environment and engagement with key stakeholders 
for their input. 

from AAK as a good neighbour, a preferred supplier, an 

this area.

An example of input from shareholders is their emphasis that 

area, and has supported and guided AAK to maintain a high 
ambition level.
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Materiality analysis

-

and identify gaps between AAK and stakeholder priorities. 

-

forward.



Shareholders
-

Dialogue with shareholders
AAK’s aim is for the shares to be valued on the basis of 

-

-

days, seminars and visits to AAK’s divisions.
 
Shareholder activities

 Meetings with institutional investors

 Annual General Meeting

and a large number of meetings were held with analysts and 

responsible investment analysts and investors. Some 

is valued.



Maintaining momentum

-

analysis. 

-

-

site or business area that has demonstrated outstanding 

-
 emissions, 

-



operations, and sales. 

after the end of the year will be thoroughly reviewed with 

-

system in the best possible way.



 
Montevideo  

South 
Merksem

 
Morelia 

 
Zaandijk  

     
Aarhus 

DK

 Karlshamn

Ghana HullDalby

 Hillside,  

Mali
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CSR training

Sustainable sourcing 

 

Our Customers

Our Suppliers



 

Waste

Local engagement
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Markets served

Date of previous report
Annually

33

Delegating authority

See www.globalreporting.org for more information.
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Stakeholders’ views regarding remuneration

Whistle blower system part of  

   EC     Economic

Greenhouse gas emission intensity 

 
environmental laws and regulations

 



by region

operation

 

 
by all employees.

 

 

 assessment

   SO     Society
 

development programs

with laws and regulations

-



-

reporting framework, we believe many readers will 

-

the materiality analysis tool to map our own priorities 

by stakeholders, or that of internal value.

-

available on AAK’s website.
-

stakeholders. 

-

drawn from measurements. Air emissions data are 

-

-

based on payroll information. 



 

 

Production plants 
Customization plants
Sales offices
Sourcing operations
Customer Innovation Centres

 
vegetable oil solutions

lasting results.
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