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We believe that the Second Communication on 
Progress of the Chamber of Commerce and Industry 
of Serbia indicates continuity, our commitment and 
readiness to continually spread awareness of the 
importance of the ten principles of the United Na-
tions Global Compact among our members, which 
are aimed at the protection of human rights, labor 
rights, environmental protection and fight against 
corruption.

In the period since the first report, based on its 
strategic direction, the Chamber of Commerce and 
Industry of Serbia has created and implemented 
its programs, projects and activities, taking into  
account the basic principles of the UN Global  
Compact.

By running the Secretariat of the Serbian Global 
Compact Local Network, the Chamber of Com-
merce and Industry of Serbia continues to support 
the actions of this Network that have been aimed, 
primarily, at the promotion of the 17 UN sustainable 
development goals, organization of students’ prac-
tical training and education, as well as at providing 
support to young leaders of change.

The last cycle of the competition for the 2016  
National Corporate Social Responsibility Award, 
which involved 50 companies, indicates that the 
awareness of the importance of this aspect of  
business in Serbia remains on a solid level, however 
there is significant room for wider inclusion of micro 
and small enterprises in these activities.

Chamber of Commerce and Industry of Serbia 
has been particularly active in the fight against  
corruption, primarily by participating in the cre-
ation of the legislative framework, as well as by  
implementing projects and organizing public 
events focused on anti-corruption tools in the  
private and public sector. It has also been directly 
involved in the preparation of the Serbian version of 
the international standard on anti-bribery manage-
ment systems - ISO 37001.

Environmental protection has been a priority  
action for the Chamber of Commerce and Industry of  
Serbia for years. In addition to activities aimed 

at improving the regulatory environment and  
assisting companies in eliminating obstacles to 
sustainable business, the emphasis has been on 
promoting the “green” economy, strengthening 
economic instruments for environmental protec-
tion, promoting the principles of circular economy, 
voluntary “green” initiatives and the importance of 
sustainability reporting.

Chamber of Commerce and Industry of Serbia has 
become an important actor in the processes of  
development of dual education and its introduction 
in the education system of the Republic of Serbia. 
Numerous projects and activities on affirmation of 
women, young people and social entrepreneurship 
have been implemented, as well. 

Corporate governance activities have specifically 
been focused on improving the business process 
in small and medium-sized enterprises and the 
opportunities for funding their development. Sig-
nificant tools in this regard include: the Corporate 
Governance Code and the Code of Business Ethics, 
which have been developed by the Chamber of 
Commerce and Industry of Serbia, and the Court of 
Honor of the Chamber of Commerce and Industry 
of Serbia - an institution with a century long tradi-
tion in our country. 

Chamber of Commerce and Industry of Serbia will 
continue to comply with and promote the ten prin-
ciples of the UN Global Compact, both among its 
employees and among its numerous membership.

STATEMENT OF CONTINUED SUPPORT FOR THE UN GLOBAL COMPACT BY  
THE PRESIDENT OF THE CHAMBER OF COMMERCE AND INDUSTRY OF SERBIA
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Globa Compact Network in Serbia was established 
on 6 December 2007 by UNDP, the National Bank 
of Serbia and 7 companies. Chamber of Commerce 
and Industry of Serbia has been involved in the  
operation of the Network since its establishment. 
On January 2011, the Global Compact Secretariat in 
Serbia was relocated to the Chamber, and meetings 
of the Network and members of the Steering Com-
mittee have been held on its premises since then. 

The Network does not have legal personality and 
its organizational structure is semi-formal. The  
Steering Committee is comprised of 7 members, 
representatives of companies, foundations and 
business associations, recognized for their commit-
ment to the principles of social responsibility, such 
as: KPMG, Delta Holding, Telenor, Trag Foundation, 
Ana and Vlade Divac Foundation, Jubmes Bank and 
Chamber of Commerce and Industry of Serbia. It 
carries out its activities through collective action 
and dialogue among various stakeholders commit-
ted to the promotion and implementation of the 
Sustainable Development Goals.

With 114 members employing over 78,000 employ-
ees in Serbia and the wider region, the UN Global 
Compact is the most socially responsible initiative 
that does not merely gather companies, but other 
forms of legal entities as well. It includes 57 com-
panies, 36 non-governmental organizations, 8 busi-
ness associations, 5 academic institutions, 2 cities 
and 6 trade unions. In the period from January 2016 
to June 2017, 12 new companies and organizations 
were registered in the UN Global Compact database.

Some of the most important activities and events 
implemented by members during the reporting  
period include:

• Organizing ten meetings of the Task Force for 
Promoting Sustainable Development Goals at 
which the companies and organizations work-
ing on the achievement of the 17 UN Sustain-
able Development Goals were represented. 
The exchange of ideas, good practices, tools 
for achieving goals, as well as the organization’s 
mission, and in particular the exchange of ex-
periences on how to be successful in accessing 
funds, has helped members to strengthen their 
participation in the Global Compact and achieve 
sustainable development goals. The meetings 
have resulted in a compilation of good prac-
tice examples entitled “How our Organizations 
Achieve Sustainable Development Goals“. The 
publication was presented at the Annual Gener-
al Meeting of the members of the Global Com-
pact and 20 companies and organizations had 
the opportunity to participate in its preparation. 

• Signing of the Protocol on Cooperation with the 
Association of Principals of Secondary Schools 
for Economics, Law and Legal Administration, 
Trade, Catering and Tourism for the purpose of 
cooperation on the project Bank Officer;

• Cooperation with seven secondary schools for 
economics that have the educational profile 
“Bank Officer”. The following was organized: 
practical training for the third/ fourth grade 
students in bank branch offices; Visit to the Na-
tional Bank of Serbia Visitor Center; Lectures for 
secondary school teachers and students given 
by the members of the Global Compact;

• During March, April and May 2016, the members 
of the GC Steering Committee in Serbia and the 
Network Secretariat had the opportunity to par-
ticipate in the project of the American Chamber 
of Commerce – „AmChamps – Young Leaders of 
Changes“. The project promoted the Sustainable 
Development Goals and Global Compact princi-
ples among students of four Belgrade universi-
ties - Faculty of Economics, Faculty of Technical 
Sciences, Faculty of Law and Faculty of Political 
Sciences. 

GC LOCAL NETWORK IN SERBIA  
AND CHAMBER OF COMMERCE AND INDUSTRY OF SERBIA
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• Organizing a round table on “Fight against cor-
ruption - how we do it“, with the support of the 
Chamber of Commerce and Industry of Serbia 
and participation of companies which present-
ed good practice examples of internal anti-cor-
ruption documents and rules they apply as pro-
tection against corrupt actions in June 2016;

• Conference on Philanthropy with lecturer Jerry 
Tombley from the USA, on 30 September 2016, 
organized by the Ana and Vlade Divac Founda-
tion, the Global Compact in Serbia and the In-
ternational Fellowship of Evangelical Students;

• Organizing the event “Are World-Wide Compli-
ance Programs Effective or Paper Policies”, sup-
ported by Ernst and Young and Net Consulting 
– a company from BiH, on 28 October 2016;

• Partnering the organization of the event - “Par-
liamentarism Week - Presentation of the Sus-
tainable Development Agenda 2030”, 8 Novem-
ber 2016;

• Annual Assembly of the Global Compact in Ser-
bia, held on 29 November 2016, at which mem-
bers of the Steering Committee were re-elected, 
and new Network management documents ad-
opted;

• Participating in the conference organized by the 
Ministry of Youth and Sports in cooperation with 
UNFPA - “Where are Young People in the Agenda 
2030?”, in February 2017;

• Participating in the international conference 
‘’International Cooperation and Development  
Forum in Serbia’’, organized by Development 
Aid, on 13 June 2017.

 
Respecting the fundamental principles of the Glob-
al Compact initiative whose values are deeply em-
bedded in its daily activities, the Chamber seeks not 
only to adhere to the 10 principles responsible busi-
ness, but also to influence its members to adhere 
to them. At most meetings it organizes, it tries to 
send a message to the public that only a responsi-
ble business is a sustainable business.
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Националну награду за друштвено одговорно 
пословање Привредна The National Corporate So-
cial Responsibility Award has been awarded by the 
Chamber of Commerce and Industry of Serbia since 
2007, and over 350 companies have participated in 
6 cycles of the competition. The aim of the compe-
tition is to affirm the basic values of socially respon-
sible business, as well as to spread awareness about 
the significance of the concept itself. 

The award is based on a predefined methodology, 
clear evaluation criteria and a multistage check by 
both the expert team and the independent jury. 
CCIS Social Responsibility Team has undergone a 
special training, and in the process of evaluating 
company applications, there is constant communi-
cation with companies to obtain additional infor-
mation related to the project and other information. 
Company visits and interviews with top executives 
on all aspects of social responsibility are of particu-
lar importance in this process. Detailed reports after 
visits to companies are the basis of the jury’s deci-
sion on the finalists in three categories. Clear rules, 
multilevel control, great dedication and extensive 
training of the Team and an independent jury com-
posed of representatives of various institutions and 
organizations have inspired confidence in compa-
nies and raised the reputation of this Award. 

The National CSR Award equally evaluates all as-
pects of business - 1) the market, 2) employees 
and management, 3) the environment, 4) the com-
munity, and 5) assets and capital. Organizations 
that prove that they take equal account of all five 
aspects, while implementing a project that has a 
greater specific weight according to 10 criteria, have 
the greatest chances of becoming Award laureates. 
Upon analyzing all applications, it was noticed that 
most companies and organizations reported social-

ly responsible projects directed at helping the local 
community, of which the majority were directed at: 
free training, youth employment and assistance to 
persons with disabilities.

By promoting the National CSR Award, the Chamber 
is sending a message to economic operators that 
they will raise their competitiveness, reputation, 
achieve significant savings in business and contrib-
ute to sustainable development, by incorporating 
the principles of corporate social responsibility into 
their business.

National CSR Award 2016 - numbers:

• 50 companies have applied: 
• 21 in the category of large
• 13 in the category of medium-sized
• 16 in the category of small and micro   

• 13 members of the CCIS Corporate Social Re-
sponsibility Team evaluated the applications re-
ceived, visited the 28 companies that had made 
it into the second round of the competition, and 
submitted reports to the members of the jury 
after the visits;

• 7 members of the jury had 3 meetings and made 
a decision on the final ranking of companies in 
three categories - category of large, category of 
medium-sized companies and category of small 
and micro companies;

• Approximately 200 businessmen, representa-
tives of the government, civil sector, diplomatic 
corps and the media attended the 2016 Nation-
al CSR Award ceremony, which was held on 10 
April 2017. 

• 13 companies were awarded in three catego-
ries: Rudnik i flotacija Rudnik doo; Inmold plast 
DOO from Požega; Delta Holding from Belgrade; 
GSK from New Belgrade; Ball Packaging Europe 
Belgrade ltd from Belgrade; Hyatt Regency from 
Belgrade; Alfa Plam AD from Vranje; PE Grads-
ko stanovanje from Belgrade; Eco Fenix B Team 
DOO from Subotica; Apatin Brewery AD from 
Apatin; Brantner otpadna privreda DOO from 
Novi Bečej; Delhaize Serbia doo from Belgrade 
and Free Zone Pirot. 

NATIONAL CORPORATE 
SOCIAL RESPONSIBILITY 
AWARD 2016
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Corporate Social Responsibility Council is a consul-
tative authority comprised of representatives of the 
business sector, foundations and non-governmen-
tal organizations, recognized by their engagement 
and commitment to the principles of corporate so-
cial responsibility.

The Council was established by a decision of the 
CCIS Steering Committee at the session held on 1 
July 2016. Members of the Council include: Fund 
B92, Ana and Vlade Divac Foundation, Smart Collec-
tive, Hemofarm Foundation, Trag Foundation, No-
vak Đoković Foundation, Živković-Samardžić Law 
Office, KPMG, Chamber of Commerce and Industry 
of Serbia, Delhaize Serbia, Findomestik banka ad, 
Nelt CO doo, Office for Cooperation with Civil So-
ciety of the Government of the Republic of Serbia, 
Katalist Foundation, Ernst & Young and Nordic Busi-
ness Alliance in Serbia.

The Corporate Social Responsibility Council is tasked 
to promote responsible business in the economy, 
and maintain the dialogue with representatives of 
state authorities and institutions. Its important tasks 
also include the launching of initiatives to improve 
tax policy and stimulate public benefit payments to 
improve the conditions for the development of cor-
porate philanthropy and donorship. 

The Council has held one preparatory session and 
three official sessions. Introduction of relief for gen-
eral-useful purposes was discussed at the second 
Council session held on 9 February 2017. The Trag 
Foundation presented the results of the research on 
the “Improving Corporate Philanthropy in Serbia: 
Improving the Legal Framework”, which was done 

in October 2016 and gives recommendations for 
easier implementation of Article 15 of the Corpo-
rate Income Tax Act. 

Based on the analysis, it was concluded that a docu-
ment of the Ministry of Finance was missing, which 
would clarify concerns regarding the use of the 
benefits referred to in Article 15 and which would 
allow for a clearer determination of the expendi-
tures recognized as common good expenditures. 
In addition, along with this initiative, another initia-
tive was sent to the Ministry of Finance - regarding 
the development of a manual that would be used 
by tax officials, and prevent them from providing 
incomplete and inaccurate interpretations for the 
application of tax exemptions referred to in Article 
15 of the Corporate Income Tax Act. 

Within the framework of the document Quarterly 
Analysis of Regulations, the Initiative was submitted 
to the Ministry of Finance in March 2017. 

Council members have been informed about the 
non-financial reporting liability for all major com-
panies in the EU. The dialogue with the relevant 
ministry on the way in which the country plans to 
transpose the Directive 2014/95/EU into national 
legislation will be continued. 

The Council has also had the opportunity to com-
ment on the Law on Social Entrepreneurship, which 
has been presented by Zoran Lazić, Assistant Min-
ister of Labor, Employment, Veterans and Social 
Affairs, and a member of the Working Group for 
drafting the Law. Members of the Council have sub-
mitted their proposals regarding the Law through a 
member of the Working Group from the Chamber 
of Commerce and Industry of Serbia.

CORPORATE SOCIAL RESPONSIBILITY 
COUNCIL OF CHAMBER 
OF COMMERCE AND INDUSTRY 
OF SERBIA
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The RS Anti-Corruption Agency Act defines the an-
ti-corruption as a relationship based on the abuse 
of an official or social position or influence in the 
public or private sector in order to gain personal ad-
vantage or benefit for the other. 

It seems that every cell of society should do every-
thing in its power to make corruption in its appear-
ance, if not eradicated, and it is reduced to the min-
imum. In this sense, the business sector has its role 
in the fight against corruption, which is recognized 
by the Serbian Chamber of Commerce,
The role of the Chamber of Commerce and Industry 
of Serbia in the fight against corruption is the pre-
vention of occurrence of corruption in the business 
sector through education, promotion of anticorrup-
tion values and fostering development of the legis-
lation in the area of the fight against corruption. 

The Chamber of Commerce and Industry of Serbia is 
authorised to set the rules of good business practice 
of its members, i.e. to adopt special usances, codes 
and other rules of conduct for businesspeople. 

It is important to underscore that CCIS is a member 
of the International Anti-Corruption Committee, 
International Chamber of Commerce in Paris (ICC), 
and that CCIS has introduced the practice of hand-
ing out, at different gatherings organized in CCIS, 
materials relating to the ICC rules and guidelines for 
fight against corruption. 

The Chamber of Commerce and Industry of Ser-
bia had its representative in the Working Group on 
drafting of the first Serbian Law on Protection of 
Whistle-blowers, which came in force on 4 Decem-

ber 2014, and whose implementation started on 5 
June 2015. This is the first time that Serbia passed 
the law which should offer in a systemic and com-
prehensive way  efficient and effective protection to 
the persons reporting suspected corruption.

The Chamber of Commerce and Industry of Ser-
bia participated in the work of the Working Group 
on Elaboration of the National Strategy for Fight 
against Corruption, on both the first strategic docu-
ment from 2005, and the prevailing Strategy for the 
period 2014-2018. Under the Action Plan for Imple-
mentation of the National Strategy for Fight against 
Corruption, the Chamber of Commerce and Indus-
try of Serbia has been assigned the specific duties 
stipulated in the Chapter „4 PREVENTION OF COR-
RUPTION“, which relate to submitting the reports on 
the measures taken and activities performed to the 
Anti-Corruption Agency and the Anti-Corruption 
Council. On the Internet portal of CCIS documents 
about anti-corruption are available: http://www.
pks.rs/KompanijskaAntikorupcija

Related to the anticorruption topic, CCIS has fruitful 
cooperation with Ministry of Justice,  Anti-Corrup-
tion Agency of the Republic of Serbia, Ministry of 
State Administration  and Local Self-Government 
and international partners such as EC TAIEX Depart-
ment, German Agency for International Coopera-
tion (GIZ), Global Compact in Serbia,  USAID Ministry 
of Justice, Olaf Palme International Centre, Interna-
tional Financial Corporation (IFC) in organisation of 
numerous workshops on Fight against Corruption, 
Whistle-blowers protection, money laundry, Integ-
rity plans and ethical codes to companies, conflict 
of interest, competition policy etc.

Chamber of Commerce and Industry of Ser-
bia is realizing project: ACTS PROJECT – GRANT 
HOME/2014/ISFP/AG/EFCE/7198, with partners on 
the project: Chamber of Commerce and Industry 
of Serbia, Chamber of Commerce of Bari, Chamber 
of Commerce of Constanta, Chamber of Commerce 
of Latina, Eurochambers, Unioncamere Europa and 
Unioncamere-Italian Union of Chambers of Com-
merce.

The overall objective of the ACTs project is to pro-
vide expertise and tools for combating the on-

ACTIVITIES IN THE FIGHT 
AGAINST CORRUPTION

6



set and spread of corruption in the private sector, 
with special focus on Small to Medium Enterprises 
(SMEs). With its small size and lack of resources (e.g. 
well-staffed legal departments), the SME is partic-
ularly vulnerable to corruption risk, and unable to 
deploy effective strategies to defend itself.

In the period January 2016-Jun2017, the Chamber 
of Commerce and Industry of Serbia organized 7 
events which, directly or indirectly, dealt with the 
topic of anticorruption:
 
• “The legal framework for the fight against cor-

ruption in Anglo-Saxon countries - the conse-
quences for doing business in Serbia” (January 
28th). Event was organized by CCIS and OSCE 
Mission to Serbia;

• “Law on Whistle-blowers Protection implemen-
tation – American and Serbian experience”. 
Round table was organized by Portal „Pištaljka“ 
(March 23th), with support of GD Serbia and 
Chamber of Commerce and Industry of Serbia“

• The fifth session of Round table - „The fight 
against corruption-how do we do it“(June 6th). 
Round table organized CCIS and GD Serbia. In-
ternal, anticorruption rules were presented by 
companies NIS, Air Serbia and Philip Morris Ser-
bia. 

• Seminar “The importance of anticorruption rules 
of the International Chamber of Commerce and 
their application in practice through the corpo-
rate responsibility of companies.” (September 
20th)  The seminar was organized by CCIS in 
cooperation with the International Chamber of 
Commerce in Paris. The seminar was dedicated 
to the development of the fight against corrup-
tion with practical advice to recognize corrup-
tion in the operations of companies and ways to 
combat it.

• In order to determine the results of implementa-
tion of the Law on Protection of Whistleblowers 
in the business sector, the Chamber has con-
ducted a survey among its members (over 250 
largest companies), in the survey form formulat-
ed questions regarding the internal alert system 
and fulfilment of the obligations of economic 
operators regulated by the law. From the results 

of an anonymous survey, it appears that since 
the implementation of the Law on protection 
of whistleblowers was only one (1) case of inter-
nal alert system (public company). On the other 
hand, all the surveyed entrepreneurs have met 
obligations under Law, comprising: passing the 
method of general acts on the inner alarming 
system; submitting a written notice to all per-
sons engaged to work on the Rights of the Act; 
determine the persons authorized to receive in-
formation and conduct the proceedings in con-
nection with the alert system, and others. The 
entrepreneurs, who participated in the survey, 
informed the Chamber that regarding the oper-
ation of their business enterprise / companies / 
shops there were no cases of external alarm nor 
warning to the public (September 12th) .

• „Introducing the New ISO Anti-Bribery Standard 
and Other Certification Mechanisms”  (Novem-
ber 28th 2016.) Event was organized by CCIS 
and OSCE Mission to Serbia;

• „Integrity plans“ (March 22th 2017) Event was 
organized by CCIS and Anti-Corruption Agency 
of Serbia;
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BRIBERY PREVENTION BY APPLYING STANDARD 
ISO 37001

National Commission A268 - Sustainability and So-
cial Responsibility of the Institute for Standardiza-
tion of Serbia, chaired by the representative of the 
Chamber of Commerce and Industry of Serbia, has 
completed the translation of the international stan-
dard ISO 37001: 2016 - Anti-bribery management 
systems – Requirements with guidance for use. 
Publishing is expected in the autumn 2017.

Organizations that opt to implement this new inter-
national standard will be able to act proactively in 
the prevention of bribery, both through the imple-
mentation of the management system and through 
the commitment of leadership to establishing a cul-
ture of integrity, transparency, openness and com-
pliance.

Even though it is not possible to completely re-
move the risks associated with bribery in practice, 
this standard can help an organization to apply rea-
sonable and proportionate measures designed to 
prevent, detect and respond to bribes. This will be a 
significant support to companies and organizations 
in Serbia in creating their anti-bribery policies and 
applying the measures and requirements of this 
standard to prevent emergence of bribery in any 
form. 

This National Commission is the first in the region 
who has translated and published the said standard 
in its own language. The Serbian version of this in-
ternational standard, SRPS ISO 37001: 2017, which 
has attracted a great deal of public attention, will be 
promoted in the last quarter of 2017 in the Cham-
ber of Commerce and Industry of Serbia.
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Key issues addressed by the Chamber of Commerce 
and Industry of Serbia in this period in cooperation 
with relevant institutions, international organiza-
tions, the university community and representatives 
of companies from the public and private sectors, 
within the framework of environmental protection:

• Participating in the creation of environmental 
legislation 

• Waste management, industrial pollution
• Economic instruments in industry (incentives, 

duties, fees)
• Promoting “green” economy and sustainable 

business
• Raising awareness about the importance of  

saving natural resources and sustainable  
production

• Voluntary “green” initiatives (ISO 14000, EMAS, 
Eco labeling)

• Social responsibility and sustainability reporting
• Expert and advisory support to the SME sector 

in the application of regulations
• Informing, educating and training employees in 

companies.

In 2016 and the first half of 2017, Chamber of Com-
merce and Industry of Serbia, in cooperation with 
businessmen and partners, organized numerous 
events on environmental protection and sustain-
able development, of which, for the purpose of this 
report, we highlight the following:

Conferences / counselling:

• Counseling on “Environmental protection and 
sustainable development in mining and ener-
gy”, Mokra Gora, Drvengrad, 1-3 March 2016

• 12th Regional Conference Environment for Eu-
rope on “Climate Change and Sustainable Use of 
Natural Resources”. Organizers: Environmental 
Ambassadors for Sustainable Development and 
Chamber of Commerce and Industry of Serbia. 
CCIS, 6 June 2016

• International Solid Waste Association World 
Congress on Waste Management. Organizers: 
Serbian Waste Management Association (SeS-
WA), Faculty of Technical Sciences, University of 
Novi Sad, supported by CCIS; Master Congress 
Center, Novi Sad, 19 – 21 September 2016

• Conference on “Implementation of the IPPC/
IE Directive in the plants for intensive livestock 
and pig farms”. Organizer: Ministry of Agricul-
ture and Environmental Protection and CCIS, 9 
February 2017

• Counseling: “Environmental protection in min-
ing and energy”, Tara, 15 -16 March 2017

• 13th Regional Conference: “Environment to Eu-
rope - EnE17”, organized by the Environmental 
Ambassadors for Sustainable Development and 
CCIS, with the aim of continuing to promote co-
operation on achieving European values in the 
environment and climate change sector, CCIS, 5 
May 2017

Round tables:

• Roundtable “End-of-life-vehicles management 
and disposal fees”. Organizer: CCIS and Recy-
cling Center, Železnik. CCIS, 18 May 2016

• Round table “Management of packaging and 
packaging waste in Serbia - the best solutions 
for industry, citizens and the Republic of Serbia”. 
Organizer: CCIS, Office of the President of the 
Republic, RLG Germany, 23 June 2016

• Round table “Management of Medical and Phar-
maceutical Waste in Serbia”. Organizer: CCIS 
- Medical and Pharmaceutical Industry Asso-
ciation and EP Center, in cooperation with the 
Ministry of Agriculture and Environmental Pro-
tection, 24 June 2016

• Expert meeting on “Private sector participation 
in funding environmental protection in the Re-
public of Serbia”. Organizer: CCIS, Ministry of 
Agriculture and Environmental Protection and 
Swedish International Development Coopera-
tion Agency SIDA. CCIS, 8 August 2016.

ENVIRONMENTAL PROTECTION
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• Expert Meeting: “SLED: Support for low-emis-
sion development in South Eastern Europe and 
decarbonisation of electricity and construction 
sector”. Organizer: Regional Environmental Cen-
ter for Central and Eastern Europe (REC) and 
CCIS. CCIS, 9 September 2016

• Round table on “Electric cars and development 
of vehicle charging infrastructure in Serbia”, or-
ganized by the Faculty of Electrical Engineering, 
Electric Power Industry of Serbia and the Insti-
tute EKO PRIVREDA SRBIJE, company IEEG, in co-
operation with CCIS, 28 March 2017

• Expert Meeting “Contaminated sites in RS - a re-
view of the state of play and planned research 
within the UNEP/GEF project”. Organizer: United 
Nations Environment Program (UNEP), in co-
operation with the Ministry of Agriculture and 
Environmental Protection of the Republic of 
Serbia, the Environmental Protection Agency 
and the NGO Fea (Forestry and Environmental 
Protection Initiative) with the support of CCIS, 
20 April 2017

Workshops/seminars:

• Twinning Project IPA 2013 Program for Serbia 
“Improvement of hazardous waste manage-
ment in the Republic of Serbia” has been im-
plemented in the course of 2016 and 2017. The 
objective of the project is to contribute to the 
development and improvement of the hazard-
ous waste management system in the Repub-
lic of Serbia, by improving both the legislative 
and strategic framework in the field of hazard-
ous waste management, in compliance with EU 
standards and Serbian legislation. Within this 
project, implemented by the Ministry of Agri-
culture and Environmental Protection, Environ-
ment Agency Austria  (Umweltbundesamt), and 
the Federal Ministry for the Environment, Na-
ture Conservation, Building and Nuclear Safety 
of Germany with the support of the Chamber of 
Commerce and Industry of Serbia, 8 workshops 
were organized:2 радионице „Израда плана за 
управљање отпадом од грађења и рушења“, 
17.06.2016. и 03.02.2017.
• 2 workshops ‘’Development of the Waste 

Management Plan for construction and 
demolition waste“, 17 June 2016 and 3 Feb-
ruary 2017

• 2 workshops ‘’Development of the Waste 
Management Plan for POPs and PCB“, 7 De-

cember 2016 and 23 February 2017
• 2 workshops ‘’Development of the Waste 

Management Plan for End-of-life-vehicles“, 
CCIS, 2 December 2016 and 10 March 2017 

• 2 workshops ‘’Development of the Integrat-
ed Hazardous Waste Management Plan“, 23 
September 2016 and 29 March 2017

• Seminar “Hazardous Waste Management - Local 
Self-Governments, Inspectors and PUCs”. Orga-
nizer: CCIS in cooperation with the Ministry of 
Agriculture and Environment, 07 April 2016

• Seminar on environmental reporting attended 
by over 180 participants - operators. CCIS, 24 
March 2017

Other:

• ‘’EKO-CAR OF THE YEAR” announcement, the 
best-performance car in 2016 Belgrade Fair, 
April 2017

• Info day for the program “Demo Environment”. 
Organizer: Chamber of Commerce and Industry 
of Serbia - Center for Environmental Protection 
and Center for EU Integration, in cooperation 
with the Swedish Embassy in Belgrade and the 
Swedish Agency for Economic and Regional 
Growth (Tillväxtverket), 9 June 2016 

• 13th International Environmental Protection 
and Natural Resources Fair - Ecofair. Belgrade 
Fair, Hall 1. Organizer: Belgrade Fair, Ministry of 
Agriculture and Environmental Protection, Min-
istry of Energy, CCIS. The presence of over 150 
exhibitors from the country and abroad was re-
corded, 12-14 October 2016
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In December 2015 the European Commission ad-
opted a new ambitious package of circular econo-
my measures, which is largely related to changing 
regulations in the field of waste managment with 
the aim of encouraging global competitiveness, 
strengthening sustainable economic growth and 
job creation. The package includes for legislative 
proposals introducing new waste management 
targets regarding reuse, recycling and landfilling, it 
furthermore strengthens provisions on waste pre-
vention and extended producer responsibility.

The current production and consumption system in 
Serbia works in a linear model, which is known as 
“take – make – waste”. Natural resources are taken 
to produce products which will be thrown away at 
the end of their life-span. This approach relies on 
the infinite availability of resources as well as an in-
finite space for waste disposal.

Implementing the concept of circular economy in 
Serbia is inevitable because it is embedded in the 
European regulations that all EU candidate coun-
tries must adopt and apply. The Chamber of Com-
merce and Industry of Serbia has reacted to this 
challenge and in March 2017 has created a Centre 
for Circular Economy. The Centre works in close 
cooperation with other stakeholders, such as the 
Ministry of Environmental Protection, the Ministry 
of Economy, GIZ and OSCE. The activities towards a 
transition to a circular economy,  that were started in 
early 2016 are focusing on awareness raising about 
circular economy in all sectors, the development of 
a circular economy strategy and the development 
of a national platform for the inclusion of informal 
waste collectors.

Main activities that have been organized or sup-
ported by the Chamber of Commerce and Indus-
try in Serbia, in cooperation with their above men-
tioned partners have been:

• Establishment of a „National Platform for the so-
cial inclusion of informal waste collectors“ (16.
May 2016)

• 5 roundtable discussions in Subotica, Sremska 
Mitrovicа, Kragujevac, Niš and Novi Pazar and 
a final conference in Belgrade, aimed at waste 
management operators, representatives of lo-
cal governments, civil society organizations and 
the general public, to raise awareness about the 
concept of circular economy and present good 
practices. (May-Nov 2016)

• International conference „Circular Economy 
as an Opportunity to Improve Waste Manage-
ment“ during the ISWA World Congress 2016 in 
Novi Sad. (19 – 21. September 2016)

• Kick-off meeting for the „Development of a Na-
tional Strategy on Circular Economy“

• Brochure „Introduction to Circular Economy“ 
printed in English and Serbian language

• International conference „Circular Economy 
as a Possiblity for the Development of a Green 
Industry“ and 2nd stakeholder meeting of the 
„National Platform for the social inclusion of in-
formal waste collectors“ during the Internation-
al Fair of Environmental Protection and Natural 
Resources - Eco Fair 2016 in Belgrade (12.- 14. 
October 2016) 

• Project „Promotion of circular economy in Cen-
tral and West Serbia”, implemented by the Aar-
hus Centre Kragujevac, supported by CCIS and 
OSCE Mission to Serbia, which included 3 round-
table events in Kragujevac, Čačak and Kruševac, 
public events in 6 cities of the region and a final 
conference in Kragujevac. (December 2016)

• Stakeholder meeting „Preparing the basis for 
a National Strategy on Circular Economy“ (10. 
March 2017)

• Roundtable „Environmental Protection and Cir-
cular Economy“ with the Regional Chamber of 
Commerce of Sremska Mitrovica (10. May 2017)

CIRCULAR 
ECONOMY
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• Conference „Environment and Circular Economy 
for the Industry“, Valjevo (1. June 2017)

• Panel discussion „Circular Economy in Serbia 
– Benefits of the transition to a new economic 
model“ with the Assembly of the Autonomous 
Province of Vojvodina, Novi Sad (12. June 2017)

The Chamber of Commerce and Industry of Serbia 
has started in August 2016 the implementation of a 
new project, financed by the European Institute of 
Innovation and Technology (EIT) – Climate-KIC. Cli-
mate-KIC is Europe’s largest climate innovation ini-
tiative, focusing their work in four priority themes: 
urban areas, land use, production systems (Circular 
Economy), climate metrics and finance. They im-
plement teaching and innovation programmes for 
students, start-ups, entrepreneurs and innovators 
across Europe.

The Centre for Circular Economy, within the Cham-
ber of Commerce and Industry of Serbia, is imple-
menting Climate-KIC’s activities in Serbia.

In 2016 the following activities were implemented: 

• Accelerator Program for Stage 2 Cleantech 
Startups which includes training and coaching 
sessions and a grant of 15.000 Euro per startup.

• Climathon, a 24-hour ideation event to develop 
ideas to reduce Belgrade’s Carbon Footprint

• Participation of Serbian environmental experts 
in Climate-KIC shortcourses on different topic.

Until the middle of 2017, the following programs 
are in implementation:

• The „Pioneers into Practice“ program includes 
training on System Innovation to Serbian envi-
ronmental professionals and allows them work 
on problems related to climate change during 
their stay in another company abroad.

• Climate Launchpad is a green business idea 
competition which trains early stage startups 
and entrepreneurs the basics of business devel-
opment and presentation skills.

• Accelerator Program for Stage 2 Cleantech 
Startups which includes training and coaching 
sessions and a grant of 15.000 Euro per startup

• Serbian students participated in „The Journey“ 
international summer school about climate 
change and business development.

Participation of Serbian environmental experts in 
Climate-KIC shortcourses on different topics.
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Chamber of Commerce and Industry of Serbia  
carries out continuous activities relating to the  
organization and realization of seminars and  
courses, thematically devoted to all relevant areas 
of practical importance to entrepreneurs, owners 
of small and medium-sized enterprises, and man-
agement of large companies. Educational Center of 
the Chamber of Commerce and Industry of Serbia  
carried out 231 educational activities with 15,684 
students during 2016, and 86 seminars and  
trainings with 2294 participants, in the first half of 
2017. 

Lectures at seminars are delivered by renowned  
lecturers, with significant experience gained in a 
real business environment and practical expert 
knowledge. The quality of seminars and trainings is 
top-notch, and the topics are very current:  

• Basic insurance training - preparation for taking 
the exam for acquiring the title of a representa-
tive or intermediary;

• Continuous training of authorized representa-
tives and authorized insurance intermediaries;

•  Trainings for obtaining a license of a profession-
al building manager;

• Training of private security officers in RCC 
Kruševac;

• Economic contracts with domestic and foreign 
partners and collateral;

• Energy efficiency - how to use energy optimally 
and achieve savings;

• Digital marketing and branding on social net-
works;

• Information Security Management System in 
Organizations (ISMS) - requirements of ISO 
27001: 2013;

• Practical application of qualified electronic cer-
tificates and electronic services in Serbia - intro-
ductory course;

• How to protect accountants from high-tech 
crime and how to apply the EDI standard etc.

EDUCATION OF 
BUSINESSMEN
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Serbian economy and its development depend on 
the quality and availability of labor to a great extent. 
Employers have been emphasizing for years that 
students do not acquire enough practical knowl-
edge and experience during schooling needed to 
work in a real working environment, which is why 
they are forced to spend additional resources to  
involve students in work processes. In such a  
situation where the education system and the 
needs of the labor market move in different direc-
tions, one of the solutions is to establish a system 
that links and harmonizes education with the econ-
omy.  

Chamber of Commerce and Industry of Serbia has 
launched the initiative to introduce a dual model 
of education into the Serbian education system, in  
order to match labor force education with the needs 
of the economy, reduce youth unemployment and 
encourage the economic and social development 
of the country. Dual education is a model of work-
based learning, where students acquire theoretical 
knowledge in schools, and practical knowledge, 
skills and abilities through direct learning at the 
workplace, in enterprises. Curricula have been de-
veloped in cooperation with representatives of the 
economy. In this way, the competencies for the job 
for which students are schooled are defined. 

The advantage over the classical model of educa-
tion is that the economy has taken responsibility 
by: delegating employees to instruct students, tak-
ing care to teach them everything that is foreseen 
in the curriculum, as well as by providing remuner-
ation to students. Thus, only those companies that 
have shown responsibility and who see this kind 
of education as an investment in their future em-
ployees are involved in such a system. On the other 
hand, students are motivated to learn through work 
because they have the opportunity to secure their 
future, and companies are ready to employ them 
upon graduation. This system, which is oriented 
towards improving the quality of practical training, 
has all predispositions for improving via the reform 
processes and making the world of education flexi-
ble and adaptable to market changes.

Reform processes have led to changes in the meth-
odology of secondary school enrollment plan, 
which the Chamber of Commerce and Industry of 

Serbia has given an exceptional contribution to, 
in determining the needs of the economy for  
labor and educational profiles in order to match the 
structure of the education system to market needs. 
Declarations of intent, demonstrating readiness to 
join the dual education system, have been signed 
by 1800 businessmen. Based on that, classes,  
educational profiles and places for prospective stu-
dents have been created. In addition to the existing 
5 educational profiles, which have been piloted, 16 
additional educational profiles have been prepared 
according to the dual model for the academic year 
2018/19, cooperation has been established with 
about 300 companies and places for 2300 students 
secured. 

The Dual Education Act that stipulates the rights and 
liabilities of all stakeholders involved in this process 
is to be drafted. The Bill foresees a significant role of 
the Chamber of Commerce and Industry of Serbia in 
the application of the Act and ensuring the quality 
of practical training in companies. Implementation 
of is the Act is expected from September 2018.

DUAL EDUCATION 
SYSTEM
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In the area of support to the development of  
women’s, youth and social entrepreneurship, the 
Chamber of Commerce and Industry of Serbia has 
implemented the following activities: 

1. Participation in the work of the Working Group 
for drafting the Social Entrepreneurship Law - 
Due to the lack of definitions of the social en-
terprise, many organizations - cooperatives, 
NGOs, foundations have been established for 
the purpose of engaging in activities that meet 
some societal/ social/ economic goal.  Since the 
Law aims to contribute to the development of 
social entrepreneurship, CCIS has accordingly 
proposed that a social enterprise should be in 
the form of a company or an entrepreneur, reg-
istered in the register of economic operators 
based on the consent of the Ministry of Labor, 
Employment, Veteran and Social Affairs. We will 
thus be able to map social enterprises, and work 
more intensively on improving their capaci-
ties and developing social entrepreneurship.   

2. Supporting the development of social entrepre-
neurship, the SENSES project: “Strengthening 
social entrepreneurial landscape through in-
volving socially responsible corporate practices 
in entrepreneurial competences and skills en-
hancement in the Danube region“. Project part-
ners are organizations and institutions involved 
in the development of social entrepreneurship 
and entrepreneurship in general, in 10 countries 
participating in the Project (Hungary, Romania, 
Slovakia, Belgium, Austria, Croatia, Slovenia, Mol-

dova, Serbia, Czech Republic). In the first phase 
of project implementation, basic information 
on social entrepreneurship in Serbia has been 
collected. The most important project objec-
tives include: promoting information flow and 
knowledge sharing between social enterprises, 
responsible firms, and other stakeholders, and 
including social enterprises in supply chains.   

3. Supporting the development of youth entrepre-
neurship through the project “Caravan of Youth 
Entrepreneurship“. The project was implement-
ed from 17 February 2016 until 30 July 2017 in 
partnership with the Youth Economic Forum, 
and it was funded by the Serbian Development 
Agency. The following project activities were 
implemented:
• “Caravan of Youth Entrepreneurship” was im-

plemented in the form of 19 one-day events 
in 19 municipalities in Serbia (Subotica, Novi 
Sad, Kragujevac, Novi Pazar, Zlatibor, Som-
bor, Aranđelovac, Kruševac, Zrenjanin, Le-
skovac, Zaječar, Požarevac, Prijepolje, Užice, 
Sremska Mitrovica, Čačak, Loznica, Irig), in-
volving over 3000 young people;

• 3 vocational-educational five-day trainings 
for launching a business “Youth Econom-
ic Forum” in Avala, which were attended by 
180 young people with a business idea, who 
needed help in its implementation 

• ‘’StartUp EcoSystem Serbia 2016“ confer-
ence, focusing on regulations and legislation 
as the main obstacles for the development 
of the StartUp Eco System, as well as on the 
models for providing alternative sources of 
financial support to StartUps. The confer-
ence was attended by 200 participants: rep-
resentatives of the Serbian Government and 
public institutions, the corporate sector and 
the domestic StartUp scene; 

• Youth Entrepreneurship Council of the 
Chamber of Commerce and Industry of 
Serbia was formed. The Council is currently 
comprised of 18 active members represent-
ing the interests of young business people 
aged under 35;

• “Analysis of the needs of potential and exist-
ing young entrepreneurs on the territory of 
the Republic of Serbia”, which is available on 
link below, was prepared: http://www.pks.rs/
SADRZAJ/Files/Analiza%20ankete%20pre-
gled(2).pdf. 

4.  

SUPPORTING DEVELOPMENT OF 
WOMEN’S, YOUTH AND  
SOCIAL ENTREPRENEURSHIP
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Supporting the development of female entre-
preneurship, project “Development of SMEs by 
strengthening market access through involve-
ment in supply chains, focusing on female en-
trepreneurship” - The project is implemented 
by CCIS in partnership with the Association of 
Business Women in Serbia, and funded by the 
Serbian Development Agency. It directly con-
tributes to strengthening of competitiveness 
and sustainability of SMEs. Activities carried out 
within the Project:
• Business meetings between women entre-

preneurs and representatives of companies 
Delhaize, McDonalds, Iceberg Salad Center, 
Desing and Hotel Moskva. Over 80 entrepre-
neurs participated in business meetings

• A meeting with entrepreneurs (3 compa-
nies) was organized in Hyatt in order to im-
prove the cooperation between Hyatt hotel 
and suppliers

• An online catalog of products for wom-
en entrepreneurs was created http://
poslovnezene.org.rs/e-katalog/

• An online directory of women’s business-
es was created http://poslovnezene.org.rs/
za-clanice/direktorijum-clanica/  

• Five articles on female entrepreneurship 
were published in printed media: Ekonome-
tar, Večernje novosti and Biznis magazin.
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The following two projects have been identified 
among the projects in the field of corporate social 
responsibility:

1. ‘’Smart city coaching–multi stakeholder train-
ing concept for the city of the future-SMACC     ? 
The project funded by Erasmus + is aimed at 
educating representatives of the economy, 
public administration and local self-govern-
ment. The goal of the project is to use digital 
technologies to improve the quality of local 
self-government services by saving funds and 
resources, as well as by conveying positive ex-
periences from European cities in terms of con-
necting representatives of the economy and all 
relevant institutions and offering better quality 
services to users. Inter alia, an internet platform 
with good practice examples has been devel-
oped and based on the methodology used by 
the platform - the idea of a pilot project for im-
proving the tourist offer has been implement-
ed by creating an application for walking tours 
in cooperation with a local self-government. 

2. „CITY WALK“ - The City Walk project helps cities 
in the Danube region to reduce pollution and 
noise emissions and become better places to 
live by placing greater importance on the role of 
sustainable mobility in urban mixed transport, 
and especially in active forms of transport - such 
as walking and cycling. In order to do this, the 
project is mainly focused on improving the key 
conditions for walking by developing a precise 
methodology that includes tools such as cus-
tomized interactive guides for the eight cities 
covered by the project. 

PROJECTS IN THE FIELD OF 
SOCIAL RESPONSIBILITY
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Chamber of Commerce and Industry of Serbia, 
in accordance with its powers under the Cham-
bers of Commerce Act (“Official Gazette of the 
Republic of Serbia” No. 65/2001), adopted the 
Code of Business Ethics and the Corporate Gov-
ernance Code on 15 December 2005, which 
were published in the Official Gazette of the Re-
public of Serbia No. 1/2006. By adopting these 
codes, the Republic of Serbia became a coun-
try with its own Code of Business Ethics and the 
Corporate Governance Code, which contribute 
to the development of autonomous law and 
business practice based on ethical principles 
and good corporate governance practices. They 
are to increase the transparency of operation of 
businesses and strengthen accountability for 
the consequences that may arise through carry-
ing out business activities. The adoption of the 
codes provides economic operators with a basis 
for finding a balance between their own, prof-
it-related interests and the interests of the social 
environment in which they operate.

1. Code of Business Ethics defines the prin-
ciples and rules of business ethics that are 
binding on economic operators, members 
of the Chamber of Commerce, employees, 
members of authorities and persons en-
gaged on a contract basis in an economic 
operator, as well as on foreign undertak-
ings operating in the territory of the Re-
public of Serbia. Principles and rules of 
business ethics are binding on all employ-
ees in economic operators, chairmen and 

members of steering and executive com-
mittees, supervisory committee, the audit 
committee, as well as on all persons who 
are engaged on a contract basis to perform 
some activity on behalf of an undertaking.  
 
Code of Business Ethics treats the imple-
mentation of business ethics into business 
practice of an economic operator on three 
levels: individual, organizational and social.
• The individual level implies that em-

ployees in an economic operator, mem-
bers of its bodies or persons engaged 
on a contract basis adhere not only to 
legislation but also to basic moral values 
in the performance of their duties. Com-
pliance with business ethics requires 
the development of the so-called work 
ethics, which implies attitude towards 
work, responsibility for own actions and 
the reconciliation of private and busi-
ness life.

• The organizational level presupposes 
developing business ethics within an 
economic operator. The extent to which 
the economic operator takes into ac-
count the fundamental ethical values 
when making and executing business 
decisions, and the character of mutual 
relations in an economic operator are 
relevant for assessing the organization-
al level of business ethics. The econom-
ic operator must respect fundamental 
human rights and sanction any form of 
discrimination or attempted discrimina-
tion. The attitude towards employees 
has a feedback effect on the attitude 
towards the economic operator. The 
achievement of the corporate social re-
sponsibility goals in business practice 
depends on “healthy” relationships in 
the economic operator to a great extent. 
If the relations between employees and 
between the employees and members 
of the bodies of the economic operator 
are based on respect for human digni-
ty and basic moral principles, it is more 
likely that the operator will cooperate 
with business partners in the same way.

• The social level implies the degree of en-
shrinement of ethical principles in rela-
tions with the environment. An econom-
ic operator who aligns his relations with 

CODE OF BUSINESS ETHICS
AND CORPORATE 
GOVERNANCE CODE
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third parties with moral values, does so 
in his own interest, bearing in mind the 
positive effects of such behavior on all 
business relationships. Compliance with 
the code of ethic is a way of establishing 
corporate social responsibility.

According to the Business Ethics Code, an em-
ployee, a member of a body or a family member 
of an economic operator may not offer, give, in-
fer, promise or accept money, a thing, a right, a 
service, a more valuable gift, or the possibility 
of influence from another person in the busi-
ness relationship with an economic operator. A 
more valuable gift is considered to be money, 
a thing, a right or a service, as well as any other 
benefit received or executed without appropri-
ate remuneration, or for a significantly lower fee 
than the market price or without appropriate 
counter-services exceeding a half of the aver-
age monthly net salary in Republic of Serbia. At 
the same time, it is permissible to accept and 
give less valuable gifts, unless the acceptance 
of such gifts is a prerequisite for executing a 
business transaction or puts the giver in a more 
favorable position than competitors. 

As a unique document, the Business Ethics Code 
applies to the territory of the Republic of Serbia 
and before the Court of Honor at the Chamber 
of Commerce and Industry of Serbia and the 
courts of honor of the provincial chambers of 
commerce. The application of the Business Eth-
ics Code is mandatory, and it also has a posi-
tive impact on the operation and reputation 
of economic operators. Supervision over the 
application of the Code may be internal, which 
the authorized body in an economic operator 
is responsible for, and external supervision. The 
body of the Chamber of Commerce and Indus-
try of Serbia (the Court of Honor), which has ad-
opted the Code, imposes appropriate measures 
on those found to have violated its provisions. 

Corporate Governance Code repealing 
the Corporate Governance Code (“Of-
ficial Gazette of the Republic of Serbia” 
no. 1/2006) adopted by the Assem-
bly of the Chamber on 17 September 
2012 (“Official Gazette of the Republic 
of Serbia”, No. 99/2012) is not binding, 
and its principles are only recommend-

ed to all corporations, especially to 
the members of the Chamber of Com-
merce and Industry of Serbia, as the 
best practice in corporate governance. 
The Code is classified as the so-called 
“soft law”, and it primarily aims to estab-
lish good business practices. This Code 
contains a set of rules that determine 
how corporations are managed and how 
they are controlled, strategically regu-
lating relationships between managers, 
members of the supervisory commit-
tee and steering committee, members/ 
shareholders and other stakeholders.   
Companies may directly apply the prin-
ciples and recommendations of the 
Code, by decision-making of the rele-
vant body of the company, or, if neces-
sary, develop them by adopting their 
own corporate governance codes, or by 
adopting other internal documents. A 
member of the Chamber of Commerce 
and Industry of Serbia is to inform the 
Chamber if it applies this Code. A com-
pany that does not apply the Corporate 
Governance Code of the Chamber of 
Commerce and Industry of Serbia is to 
inform the Chamber of a corporate gov-
ernance code that the company applies 
and where this code is publicly available.  
Among the bodies of the Chamber of 
Commerce and Industry of Serbia, the 
Court of Honor has the most significant 
role in implementing the Code of Busi-
ness Ethics and in supervising compli-
ance with good business practices and 
business ethics.
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At the beginning of 2016 CCIS and IFC signed an 
annex to the Framework Cooperation Agreement 
dated 7 May 2012, under which the cooperation 
of these two institutions in the implementation of 
the Corporate Governance Improvement Project 
was extended for the next 2 years, i.e. by the end 
of 2017. The Corporate Governance Improvement 
Program aims to support companies in Serbia to 
improve governance in companies and ensure their 
efficient and sustainable operation, growth and 
long-term sustainability.

The project is funded by the Swiss State Secretariat 
for Economic Affairs (SECO). 

In accordance with the Agreement and the adopt-
ed program, the following important activities were 
carried out:

• Chamber of Commerce and Industry of Serbia 
(CCIS) and the International Finance Corpora-
tion (IFC), organized a two-day workshop ‘’Man-
agement of Small and Medium-Sized Enterpris-
es’’, In Belgrade. The workshop was organized in 
the framework of the three-day seminar “Man-
agement and Sustainability of Small and Me-
dium-Sized Enterprises”, which is intended for 
representatives of IFC partner institutions in 
the program “Improving Corporate Governance 
in Europe and Central Asia” (1-3 March 2016).  
 
The aim of the workshops for representatives of 
SMEs was to get familiar with the new approach 
and guidelines for improving corporate gover-

nance practices, bearing in mind the specific 
problems and challenges they face, and their 
limited resources. Participants, owners of the 
first and second generation of SMEs, presented 
practical guidelines for management depend-
ing on the stage of development of the compa-
ny, management status self-assessment tool for 
companies and practical tools for preparing an 
action plan for its improvement. 

• Round table ‘’The role of corpo-
rate secretaries in advancing corpo-
rate governance practices’’,  17 June 2016 
The round table was aimed at identifying cur-
rent practices, exchanging experiences and 
identifying professional development needs, 
together with corporate secretaries. The ul-
timate goal is to create conditions for im-
proving corporate governance practice in 
corporations through support in professional de-
velopment of corporate secretaries, as a prereq-
uisite for sustainable growth and development.  
The seminar was dedicated to corporate secre-
taries of joint stock companies and large com-
panies (Telekom, Airport Belgrade, NIS, Energo-
projekt, Tigar, Dunav Insurance, ...)

• Chamber of Commerce and Industry of Serbia 
(CCIS), in cooperation with IFC and WM Equity 
Partners (WMEP), organized a seminar on im-
plementing corporate governance principles 
“Financing SME development - loan or intro-
ducing a new partner” on 19 October 2016. 
The aim of the seminar was to show how inves-
tors and financial institutions evaluate   corpo-
rate governance practices in companies, how 
it is reflected on the cost of capital of  compa-
nies and how to prepare for talks with banks 
and other investors in the decision-making 
process - whether the company’s development 
is funded by borrowing or through equity in-
vestments (the introduction of a new partner). 
The seminar was intended for small and me-
dium-sized enterprises and family businesses, 
owners and company management. The event 
was to promote corporate governance and it 
was free of charge.

• Two commercial seminars on “Corporate Gov-
ernance and Corporate Finance” were orga-
nized - 16 June 2016 and 14 December 2016. 
Seminars were organized according to a pro-

IMPROVING CORPORATE 
GOVERNANCE
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gram developed by the CCIS expert team and 
implemented through the CCIS Education 
Center as a part of the training program “Cor-
porate Governance for Company Manage-
ment”, which has been implemented by CCIS 
since 2015, so as to provide the necessary 
knowledge and skills to the management so 
for them to be able to participate effectively 
in the decision-making process in companies. 
Seminars were organized as one-day courses 
and intended for owners, and management of 
companies, family companies and public enter-
prises.

• Comments on the draft EBRD report on Cor-
porate Governance in Transition Econo-
mies Serbia Country Report were submitted 
On 10 October 2016, the European Bank for Re-
construction and Development (EBRD) submit-
ted the comments on the Draft of the Corpo-
rate Governance in Transition Economies Serbia 
Country Report to the Chamber of Commerce 
and Industry of Serbia. The above document rec-
ognizes the Corporate Governance Code, which 
was adopted by CCIS in 2012, and the recom-
mendations and principles contained in the CCIS 
Code are mentioned by the experts of the Euro-
pean Bank for Reconstruction and Development 
as strengths of the legal framework and corpo-
rate governance practice in Serbia. Chamber of 
Commerce and Industry of Serbia submitted 
reasoned comments and suggestions improving 
the text of the document and pointed out the 
need for reviewing the attitude towards certain 
issues relating to corporate governance practice.  

• Training of members of CCIS expert team  
An important segment of the implementation 
of the Corporate Governance Improvement 
Project is the training of members of the CCIS 
expert team on the project. At the beginning 
of March 2016, IFC organized an international 
conference “ECA Corporate Governance – Work-
shop for Partners” for project partners from Eu-
rope and Central Asia. During the conference, 
intensive three-day workshops were organized 
in the form of training-for-trainers (TOT). The 
focus was on management in small and medi-
um-sized enterprises (SMEs). Workshops were 
aimed at strengthening the institutional and 
technical capacities of partner institutions to 
understand the specificities of corporate gov-

ernance in SMEs, promoting good practice, and 
building capacities for education and counsel-
ing services for this segment of businesses. The 
IFC Corporate Governance Group developed 
a training package of materials and services to 
support SMEs to increase their competitiveness 
and ensure survival and growth. These practical 
materials/ tools were made available to CCIS 
and all IFC partner institutions on the project. 
A special workshop was devoted to discussion 
and harmonization of the work program for the 
next two years and the activities that should en-
sure the long-term sustainability of the corpo-
rate governance improvement programs in the 
region.

• Seminar “Financing development - loans 
or introducing a new partner - applica-
tion of the principles of corporate gover-
nance”, 24 January 2017, RCC of Zaječar 
and Bor administrative districts – Zaječar  
The event was organized in cooperation with 
WM Equity Partners (WMEP) with the aim of 
highlighting the importance of good corpo-
rate governance at different stages of company 
development and the effects of corporate risk 
management and better capital appreciation. 
Participants received helpful tips for preparing 
for talks with banks and new partners, and were 
informed about bank risk assessment tools and 
capital appreciation by investors. The seminar 
was intended for owners of companies, mem-
bers of the Supervisory Committee, executive 
directors of companies, corporate secretaries 
and financial directors.

• Seminar “Management of Small And Medi-
um-Sized Enterprises in the Company Supply 
Chain” Gorenje “, 7 April 2017, RCC Kolubara and 
Mačva administrative county district - Valjevo. 
The seminar was organized with the aim of 
providing support to SMEs in the supply chain 
of Gorenje company to adopt and apply good 
corporate governance practices and create 
conditions for improving competitiveness. The 
seminar was attended by managers of small and 
medium-sized enterprises who had the oppor-
tunity to familiarize themselves with the meth-
odology and tools for self-assessment of the 
corporate governance status in the company, as 
well as the steps in developing an action plan 
for Improving corporate governance. 
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• Seminar for outstanding, creative and particu-
larly dedicated students “Corporate Governance 
in Small and Medium-Sized Enterprises”, 3 March 
2017, Singidunum University, Faculty of Health, 
Legal and Administrative Studies, Valjevo. 
The program was implemented in the context 
of development of cooperative student training 
programs that should allow functional linkage 
between acquired theoretical knowledge and 
practical functional implementation for stu-
dents. The previous analysis found that there is 
room and need to offer corporate governance in 
SMEs as an additional customized training pro-
gram within the current program for acquisition 
of functional knowledge. The representative of 
the CCIS Project Team for Improving Corporate 
Governance participated in the design of the 
program and the delivering of lectures.
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The Court of Honor with the Chamber of Commerce 
and Industry of Serbia has been established by 
the Chambers of Commerce Act to determine the  
responsibility of and impose measures of social 
discipline against the members of the Chamber 
of Commerce and Industry of Serbia and other  
undertaking operating in the territory of the Repub-
lic of Serbia for breach of good business practices 
and ethics in business relationships, as well as for  
market impairing breaches.

The Court of Honor is mandated to evaluate and 
investigate compliance of certain economic oper-
ators with the legal order and certain rules - good 
business practices, business ethics, the Statute, the 
Code of Business Ethics and other general docu-
ments adopted by the Chamber, and impose sanc-
tions for breaching these regulations. The Court 
of Honor protects the public interest in economic 
transactions, the reputation of the economy and 
consumer rights.

This institution of honor has been known since 1913 
in our country. 

Prior to the establishment of the unique chambers 
of commerce, the Court of Honor was organized as 
a separate body in the former chambers (trade, ca-
tering, agricultural and forestry, craft and industrial 
chambers). 

The proceedings before the Court of Honor is gov-
erned by the Rules of the Court of Honor. The pro-
ceedings is instituted by filing charges, which may 

also be filed by natural persons – consumers, in 
addition to members of the Chamber - economic 
operators, the Prosecutor of the Court of Honor, by 
foreign economic operators, state authorities. 

The number of complaints submitted by consum-
ers to the Prosecutor of the Court of Honor, is on 
a constant rise, which indicates growing people’s 
awareness of their rights, consumer rights, as well as 
awareness of the possibility of instituting proceed-
ings against economic operators who are violating 
business ethics in relations with consumers. 

An economic operator who is found by the Court 
of Honor to have violated business ethics and good 
business practices shall be punished by a remind-
er or by a public reminder that is announced at the 
session of the Steering Committee of the Chamber. 
In case of a serious violation, the decision of the 
Court shall be published in one or more printed or 
electronic media. In addition to the said measures, 
in case of a serious violation of business ethics, the 
Court of Honor may also pronounce protective 
measures against the defendant: prohibition of par-
ticipation in the work of the bodies and authorities 
of the Chamber; ban on participation in fairs and 
exhibitions; deletion of a carrier from timetables, i.e. 
of a company or an entrepreneur carrying out pub-
lic transport. The ban on performing the econom-
ic activity for a certain period is most certainly the 
strictest protective measure, in accordance with the 
law. For the time being,  such a protective measure 
is envisaged only for some economic activities (in 
the field of entrepreneurship). 

COURT OF HONOR
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Data on cases 

From January 2016 to June 2017, the Court of Hon-
or acted in 60 cases based on complaints filed by 
consumers - service users (27), economic operators 
(17), state authorities (15) and associations). 32 cas-
es were resolved before the Court of Honor.

In the preliminary proceeding, through the Prose-
cutor of the Court of Honor, disputes were settled 
amicably in ten (10) cases by: voluntary compliance 
with a contractual liability, discontinuing an action 
that has some characteristics of a violation of good 
business practices, and accepting justified com-
plaints of service users.

Numerous applications were rejected by the Prose-
cutor of the Court of Honor due to the lack of juris-
diction of the Court, the onset of the statute of lim-
itation or the lack of evidence of a violation of good 
business practices and business ethics. Proceedings 
instituted on 17 complaints and other proceedings 
instituted on other applications are in progress.

If applications submitted to the Court of Honor are 
analyzed in more detail, it may be noted that most 
applications are due to: 

• non-fulfilment of contractual obligations to-
wards partners and consumers –service users; 

• non-acknowledgment of customer claims relat-
ing to product/service quality; 

• injuring a company’s business reputation by 
publishing harmful facts and information on the 
Internet, in media and authorized state authori-
ties against certain economic operators;

• unfair competition;
• non-issuance of the invoice for the purchased 

product and billing in foreign currency-euros; 
• non-adherence to registered and certified time-

tables while carrying out regular public passen-
ger transport in intercity traffic;

• billing more than the price set by the tariff, etc.
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In creating this report contribution was made by:

• Quality and Social Responsibility Center,
• Center for Environmental Protection, Standards and Technical Regulations,
• Circular Economy Center,
• Legal Division,
• Small and Medium-Sized Enterprises Center,
• Association of Banking, Insurance and other Financial Institutions,
• Professional and Administrative Department of the Court of Honor and
• Education Division.

CCIS Team for Drafting the Communication on Progress - Report on Activities of Chamber of Commerce and In-
dustry of Serbia in Accordance with Ten Principles of UN Global Compact is responsible for editing the provided 
material.

Secretariat of Global Compact Network in Serbia

globalni.dogovor@pks.rs 

+ 381 11 3300 939

www.ungc.rs
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GC Local Network in Serbia

2016 National Corporate Social Responsibility Award

CCIS Corporate Social Responsibility Council

Anti-corruption activities of the Chamber of Commerce and Industry of Serbia

Environmental protection

Circular economy

Education of businessmen

Dual education system

Supporting the development of women, young people and social entrepreneurship

CCIS projects in the field of social responsibility

Code of Business Ethics and Corporate Governance Code

Improving corporate governance

Court of Honor
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