Itat Unibanco Voluntary Commitments

Itad Unibanco aims to be the leading bank in sustainable performance and customer satisfaction. For our
organization, sustainable performance is translated into practice by creating shared value for employees, customers,
shareholders and society, thereby contributing to the continuity of the business.

We are signatories to several national and international commitments and value the integration of social,
environmental, economic and corporate governance issues into our strategic agenda.

Particularly notable among these commitments are: The United Nations Global Compact, the Equator
Principles, the Principles for Responsible Investment (PRI), the United Nations Environmental Program — Finance
Initiative (UNEP-F1), the Carbon Disclosure Project (CDP), the National Pact for the Eradication of Forced Labor, the
Principles for Sustainable Insurance (PSl), the Corporate Letter for Human Rights and for the Promotion of Decent Work
and the Women'’s Empowerment Principles.

Since Itati became signatory of those agreements, we have thoroughly reviewed our internal policies to comply
with their requirements. This was possible through a workgroup composed by members of the compliance, internal
control, legal, government relations and sustainability departments, the responsibilities of which include the evaluation

of new opportunities and the assessment of the company’s adherence to the current commitments.

We believe that our commitment to these cooperation mechanisms is essential to the pursuit of our vision and

continued progress in this agenda.
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