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O Presidente do Conselho de Administracdo
The Chairman

Statement of continued support

Dear Stakeholders,

| am pleased to confirm that BONWS SEGUROS - S.A. reaffirms its support of the ten principles of
the United Nations Global Compact in the areas of Human Rights, Labor Relations, Environment as

well as Anti- corruption.

In this annual communication on progress, we describe our actions to continually improve the
integration of the Global Compact and its principles into our business strategy, culture and daily
operations, furthermore, we commit to share this information with our stakeholders using our

primary channels of communication.

Luanda, July 28t 2017

Yours faithfully,

The Chairman
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Mario Joao Franco Horta



“The only certainty about the future is the fact that the future is uncertain.”

Since its inception, BONWS Seguros S.A., has been adding values by providing financial
peace of mind as well as stability to its clients by ensuring that the financial consequences
of their risks are fully taken care of.

We do not only support and respect the protection of human rights at BONWS Seguros, but
we do ensure that our policies regarding human rights’ abuse are effectively enforced.
Furthermore, we uphold the freedom of association of BONWS Seguros employees as well
as their rights to collective bargaining thus ensuring that their human rights are not violated.
In collaboration with the local Authorities have disseminated campaigns denouncing forced
labor and child exploitation in our communities, we have a well-balanced workforce
comprised of experienced Angolan Nationals as well as expatriates. Furthermore, we abide
by the Angolan’s labor laws as well as the International labor organization’s code of
conducts.

In addition to that, we treat fairly all our employees irrespective of their gender, race or
nationality to effectively eradicate employee discrimination and social prejudice at work.
We at BONWS Seguros, are environmentally conscious and through our policies, we have
created a culture of saving electricity, using recycled-materials and sponsoring the
plantation of trees in our communities in order to minimize the negative effects of global
warmth, we create awareness campaigns to educate our communities with issues relating
to environmental protection and sustainability thus ensuring that we preserve our
environment for the next generations as well continuously implement some awareness
amongst our employees as well our main stakeholders on our policies concerning corporate
social responsibilities as well as sustainability.

BONWS Seguros, is all about simplicity, transparency creativity, Credibility and Social

responsibility,
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“Transparency of reporting”

A “must have” for BONWS Seguros, we are committed to transparency of reporting on
progress, we do comply with anti-Money laundering laws, having a rigorous compliance and
internal audit office whose main function is to ensure that BONWS SEGUROS is a 100%
compliant institution. Our compliance department is responsible for the identification and
reporting of issues concerning: Money Laundering as well as Financial irregularities and
Financing and transfer of Insurance (policies)to undisclosed beneficiaries (Insured), Bribery
and Sexual Harassment and Tax evasion.

We inform and report to our relevant authorities on suspicious transactions, keeping and
ensuring that whistle-blowers are safe and we motivate them to keep their hard work up.
BONWS Seguros has an impeccable record, our daily activities are transparent and aligned
with the purpose of our existence. Our Certification with the Insurance regulatory body as
well as our Licenses with the Ministry of Petroleum and with the reputable Angolan Centre
for Entrepreneurial Development (CAE) boosts our image and credibility within the Insurance
Industry.

Keeping our focus, which aims to target the corporate sector jointly with our strategic
partners, we are able to address a variety of institutional as well as individual insurance
needs of our clients, Furthermore, our strong organizational culture which is in place,
enables the decision-makers to create policies and procedures that are aligned with its
strategic purposes.

Our Leadership style has contributed significantly to the motivation and creative thinking of
our employees and collaborators, in addition to that, BONWS Seguros strengths and
endeavor to deliver and sustain itself through the volatile and competitive insurance market,
has been evidenced through its engagement with strategic partners, stakeholders, as well
as employees who have been able not just to adapt to the changing business environment
but to the evolving insurance needs of its clients as well, We continuously adapt our
business tactics to address and fit into the other segments such as the particulars with the
aim of increasing our market share in this segment.

At BONWS Seguros, we value our employees and their families; thus, we contribute to the
social upliftment of the communities by offering sponsorships, education and training, as

well as supporting some environmental and medical projects. It is through our vision of
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becoming a member of the Global Compact and by becoming signatories of the UN-Global
Compact that has strengthened our policies concerning not only our social responsibility,

but also firming up our ideals that a society it's a mutual project aiming to work and achieve

the better results for a common purpose.



