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QUEM SOMOS

The Real Estate Registers Association of São Pau-
lo, ARISP, represents today  316 municipalities in 
the State of São Paulo, Brazil, through the mem-
bers Real State Registry Offices.

APRESENTAÇÃO
Communication and Engagement - COE  aims 
to align actions of the Real Estate Registers 
Association of São Paulo –  ARISP, with the 
principles of the United Nations Global  
Compact .
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PRESENTATION 

REGISTERS’ FOREST

This Communication and 
Engagement Report – COE, 
aims to align the actions of the 
Real Estate Registers Association 
of São Paulo  – ARISP, with the 
United Nations Global Compact , 
as well as to amplify  its activities 
and results.

The Association joined the 
Global Compact in 2007 and, 
since then,  has sought to act in 
accordance with its principles, 
aligning its values which includes 
ethics and respect into the 
activities that it accomplishes. 
The Association encourages 
ethical and commited actions 
as a compromisse with the 
environment  and human rights.
 Between ARISP’s actions, related 
to the activities suggested by the 
Global Compact for organizations 

without business activities, we 
can highlight the promotion of 
trainings and other actions of 
relevant issues for a corporate 
sustainnability envolving the 
members in a collective effort.

The actions related to the 
principles stablished by the 
United Nations Global Compact 
are published in ARISP’s Website  
and in Social Midia , continuously 
updated:

166

8

Real Estate Registers Associa-
tion of Sao Paulo,   ARISP, rein-
force its support to the  United 
Nations Global Compact. 

We count on the participation 
of the Real State Registry  
Offices  for the implementation 
of new technologies  for low 
enviromental impact and  
products focused in excelence 
and high quality of services.

GLOBAL PACT

2017 GOALS

In order to neutralize CO² emissions generated by the Real 
Estate Registers activities from the State of São Paulo,  ARISP 
has accomplished a partnership with Green Farm CO

2 
Free, 

which is a Shared Sustainability Club.

sustentabilidade.registradores.org.br 
iregistradores.org.br 
www.facebook.com/RegistradoresBR 
www.facebook.com/ARISPBR
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ARISP INSTITUTIONAL 
The Real Estate Registers Association of São Paulo, ARISP, is   a non-
profit association, founded by the  Real Estate Officers from the 
districts  of the capital city on January 22, 1993. Today it represents 
316 municipalities throughout the State by the members of the Real 
Estate Registry Offices.

“A ARISP é um meio 
facilitador de informação dos 

usuários brasileiros
 às serventias extrajudiciais. 

 Joelcio Escobar - 8º Oficial de

 Registro de Imóveis de São Paulo.  

ARISP offers access to the Elec-
tronic-Office through its portal  
(www.registradores.org.br), a 
safe tool, since May 2005,  whi-
ch provides perfect information 
processes between the Public 
Power and the Real State Regis-
ters of São Paulo.

Besides Arisp’s members 
being specialized in Real Esta-
te Registry Law, ARISP counts 
on a specialized technical staff  
in infrastructure management 
of hardware and software for 
planning and providing  in-
formation policies applied to 
the Real Estate Public Registry, 
aimed to improve internal e 
external quality for better ac-
cess and low cost for the final 
costumer. 

With this system, the Real Es-
tate Registry Offices have gi-
ven to the Public Power the 
opportunity to save millions 
of reais, spent before with pa-
per, toner, prints, post office 
and employees – money that 
can be used for other popula-
tion´s activities and  interests. 

Besides that, considering that  
a negative information can be 
provided immediately,  and a 

positive one within 2 hours, the 
efficience of the  Real Estate 
Registry Office is able to provi-
de services to the Government 
Public Agencies by ARISP’s sys-
tem. 

ARISP is aware  of its scope in 
the State of São  Paulo, in areas 
with very different economical 
and cultural activities. It seeks 
to stablish actions that can ge-
nerate Sustainability through 
an effective participation  and 
awareness for innovative solu-
tions, which enables a better 
future, more balanced and fair 
for everyone, neutralizing the 
negative impacts produced by 
the registry activities which may 
be harmful  to the environment. 
Educational and training actions 
can turn employees, providers 
and costumers into multipliers 
of environmental, social and 
human improvement.

 

FURTHER INFORMATION:
www.arisp.com.br
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The Real Estate Registers Association of São Paulo, 
ARISP,  reassures its support to the United Nations 
Global Compact related to promote Corporate 
Sutainability in Human Rights, Labor, Environment 
and Anti-Corruption issues.

We recognize as a fundamental requirement to 
promote corporate sustainability, the circulation of 
our efforts to implement the Ten Principles. We also 
support the accountability disclosure, information 
transparency and therefore, we have a compromisse 
to present a progress report after the second year 
of joining the Global Compact  in accordance with 
COE’s policy.

Through our communication systems, we seek to 
make every effort to aware publicly this commitment, 
together with our employees, partners and customers.

Francisco Raymundo
President

DECLARATION OF CONTINUOUS SUPPORT 

TO THE UNITED NATIONS GLOBAL COMPACT 
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GSA RESULTS -  2015/2016
In 2015, all efforts made by the 

Environmental Department were 
concentrated to disclose the Pro-
ject and to collect data about the 
Real Estate Registry Offices of 
São Paulo.

The number of Offices enrol-
led in the Project is growing day 
by day. In the first year just 2,8% 
of the Registry Offices have 
subscribed. Nowadays we have 
23.4%, representing  a 20.6% 
raise, showing the success achie-
ved as we perfected the tools to 
implement the Environmental 
Management System.

In 2016 we developed Custo-
mized Technical Reports, in which 
the subscribers had the opportu-
nity  to see their own expenses, 
their waste and got in touch with 
simple actions to be taken for an 
easy deployment, as well as tips 
to  reduce costs and impacts on 
the environment.

ARISP’s Environmental Depart-
ment also continued its efforts 
to develop other environmental 
projects for social inclusion. It  
supports “Mutirão” an institution 
which assists about 600 unprivi-
leged children and teenagers of 
Jaçanã district, in São Paulo.

We attend the Environmental 
Extraordinary Commission in São 
Paulo City Council focused on 
new projects under discussion to 
be implemented.

We also promote marketing 
and Endo Marketing actions, fo-
cused in welfare, conscious use 
of natural resources and environ-
mental preservation.

We are continuously seeking 
for supplier’s partnerships from 
different industries and sectors, 
always aiming the commitment  
to Corporate Sustainability, the 
Ten Principles of the United 
Nations Global Compact and  
following NRB ISSO 14001. 

“The Registry Offices, which have a close relationship 
with the citizens, have also the obligation to stand for 
environmental positive actions”.

Marcelo Augusto Santana de Melo  is the Official of the Real Estate 
Registry Office, Deeds & Titles, Civil & Legal Entities Registry of 
Araçatuba – São Paulo, and  Environmental Director for  ARISP.
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SGA  GOALS - 2017

We intend to achieve the 
goal of a 50% Registry Offices 
subscribing  the Project in a 
short term: November, 2017. 
In order to  make it happen we 
will insistenly work to spread 
the Project through the Green 
Registry Show, a TV program 
developed in parterneship with 
the Registers’ TV, and by e-mail, 
posts in social mídias, as well 
as launching new actions and 
promotions.

i

Learn more about the projects: 
sustentabilidade.registradores.org.br

“We receive subscriptions daily, which contributes to aware not only the Real Estate 
Registry Officials, but the community that needs the Extra- Judicial Offices.”

Veridiana Aguiar, Environmental Manager for ARISP.

In 2017 we also want to 
start transforming the Registry 
Offices by implementing new 
technologies and  the use of 
low impact environmental 
products, focused  on high 
quality of services provided, 
environmental preservation and  
significant cost reduction.
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The number of Registry Offices 
which have already subscribed   the 
Environmental Management Sys-
tem (SGA) is increasing daily.

During the first year only 2.8% 
of the Real Estate Registry Offices 
were enrolled in the Project.

After developing the main tools 
for the Environmental Management 
System and had just started the 
marketing campaigns, we counted 
only 9 subscriptions. One year after, 
74 Real Estate Registers had subscri-
bed the GSA, with a 20.6% growth.

Each Registry Office will have an 
environmental consultancy, at zero 
cost, aiming to enable actions to re-
duce environmental impacts.  Em-
ployees, customers, suppliers and 
the community,  will be envolved, 
both lowering costs and amplifying 
the quality of life.

DATA COLLECT
ENVIRONMENTAL 
SURVEY ENVIRONMENTAL AGENT

 
As soon as we implemented the Environmental 

Management System (GSA) for the Registry Offices 
throughout the State of São Paulo, ARISP’s Environ-
mental Department asked the Registers to indica-
te names of employees to become Environmental 
Agents for the Registry Office.

The purpose of agents nomination was to faci-
litate contact between ARISP’s Environmental De-
partment with more than 300 Real Estate Registry 
Offices  in  São Paulo.

The first step was to fill out the Environmental 
Survey accessing the site:

  http://sustentabilidade.registradores.org.br

The agents are responsible for implementing, 
monitoring and dissiminating the sustainabity ac-
tions in their own Offices in touch with coworkers 
and clients. They are also responsible for providing 
information to validate GSA. ARISP receives the in-
formation, files and publishes them at the end of 
the fiscal year. 
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SOME NUMBERS OBTAINED BY THE SURVEY SHOWED THE MEANS OF TRANSPORT 
USED BY THE EMPLOYEES, AS WE CAN SEE BELLOW: 
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PAPER REDUCTION
With the implementation of the Electronic Office System the use of paper had a very significant re-

duction. We measured the economy in real time and you can access the link:

sustentabilidade.registradores.org.br/indicadores

Even though, in the registry 
offices, it still is necessary to use 
paper in different activities, as 
shown below:  

  
Quantity of paper used in the 

offices inscribed in SGA: 

601.150 paper sheets / month

We have also verified that 
recycled paper has not been 
used as it should have: 

Porcentage of recycled paper 
used in the offices:

Using: 10,91%
Not using: 89,09%

We have researched different 
kinds of recycled paper in the 
marketplace and suggested the 
one made of sugar cane bagasse. 
Bagasse was used before, just 
as fuel for sugar  refineries or as 
fertilizer. It has excellent and ideal 
fibers to produce biodegradable 
paper, 100% recyclable, which 
means an enormous reduction of 
waste dumped in nature. Despite 
of this, each ton of sugar cane 
absorbes 650 Kg of CO2 (carbon 
dioxide) from the atmosphere, 
along the growth, contributing 
to neutralize the emission of the 
greenhouse effect.

 
Another advantage is the  

bleach, to whiter the paper, The 
production of ECF (elementar 

clorine free), substituted by 
chlorine dioxide to minimize 
dioxin formation (organic 
compound resulting from the 
association of organic matter and 
chlorine).

visualizado dia 16/08

Illustrative Image: 
Sugar cane

i

i

FINANCIAL ECONOMY: PAPER  - R$ 78,299,695.61| POST OFFICE - R$ 4,519,932,190.80 | PRINTS R$ 289,739,243.00

TOTAL R$ 4,887, 901, 029.41.

SUSTAINABLE ECONOMY: NUMBER OF TREES: 811,270 | WATER  LITTERS: 1,355,110.44 | ENERGY (KW/H): 67,755,521,976 

HECTARES OF TREES: 483.98.
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The use of disposable pro-
ducts became a nature problem. 
The manufacturing of those dis-
posable cups, for example, uses 
up millions of liters of water and  
tons of CO

2
  are dumped into 

the atmosphere. Besides that  it 
is necessary to discharge them 
correctly so that they can be re-
cycled.

In order to minimize the 
impact, we suggested the use 
of biodegradable cups, made 
of manioc. After use, the cups 
can be composted and become 
organic fertilizer. There’s no 
CO

2 
sequestration during the 

life cycle and the water used to 
produce it, is 8 ml per cup, while, 
per disposable plastic cup, it’s 
necessary 500ml of water.

The use of paper towels is 
considered very high and we 
suggested hand dryers to reduce 
costs. 

The economy can reach  95% 
when compared to the use of 
paper towels.  The energy spent 
by a hand dryer

is  less than 10% when compa-
red to paper towels acquisition. 
It also eliminates the costs of 
plastic bags for waste disposal.

In 2017 new campaigns will be 
made to aware the Registry Offi-
ces about the use of less agressi-
ve to nature  products.

WASTE MANAGEMENT

REDUCING THE USE OF INPUTS

i

i

DISPOSABLE CUPS PAPER TOWELS

Illustrative image:
Biodegradable cup made of manioc.

 In order to manage solid waste from 
Registry Offices throughout the Sta-
te of São Paulo, with excelence, we 
have been collecting very important 
data, which will help to make deci-
sions about actions to be carried on.

LOOK AT SOME NUMBERS:

.

Number of paper 
towels used in the 

Registry Offices:

   117,900

Number of disposable 
cups used: 

80,000
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WATER AND ENERGY REDUCTION
Even with the water crisis experienced by the 

State of São Paulo last year, a great number of Re-
gistry Offices did not take measures to save water. 
We wanted to know the reason why they haven’t 
installed automatic faucets or flow reducers and 
the answers obtained will drive  new campaings 
for concious use of water.

Technology for water economy: 
 8.93%  USE 

91.07% DO NOT USE

The energy crisis, as well as the increase in elec-
tric bills haven’t resulted in big changes or the im-
plementation of new Technologies in the Registry 
Offices. Because of that we will promote different  
ways to reduce the consumption of water and 
energy, as well as to introduce new Technologies 
and suppliers available at the marketplace who 
have agreements with ARISP.

REDUCE THE ELECTRICITY

i

i

The use of new Technolo-
gies to reduce the electricity 
consumption was measured: 

The use of new tecnologies:
USES: 27.27%
 DO NOT USE: 72.73% 

PILOT PROJECT

We have accomplished a Pilot 
Project at the 3rd Real Estate 
Registry Office from São Paulo. 
The old Technology started to 
be replaced in February 2015 
and finished in May. All the 
lamps were replaced by LED.

You can see bellow the numbers 
obtained before and after the 
replacement.  

 *During the summer it’s necessary to consider the use of aircondi-
tioning, which increases
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The Green Farm Project has 
implemented the credits of CO

2
 

management strategy, which in-
cludes some baseline levels  and 
monitoring, following the MRV 
criteria (Mensurable, Reportab-
le and Verifiable). Through that 
procedure the Project obtains 
the total carbon available for the-
quotaholders.

1200 tCO
2
  e Scope 1& 2

Scope 1: GEE  emissions from 
belonging sources (in case of 
corporate participation appro-
ach) or controlled approach) by 
the company. Quantifying the 
emissions of Scope 1 is conside-
red mandatory by GHG Protocol. 

Scope 2:  GEE emissions from 
the purchase of electricity or ste-
am. As the company does not 
have operational control over the 
generation of this energy, these 
emissions are allocated in the 
Scope 2 and considered indirect. 
The quantification of these emis-
sions are also considered manda-
tory by GHG Protocol.

   
316 tCO

2
 e Scope 3

Scope 3: Other indirect emis-
sions which occur along the value 
chain, more specifically from the 
extraction of raw material, em-

CO
2
  NEUTRALIZATION

i

i

ployees transport, emissions re-
lated to the final use of products, 
staff trips or fuel transportation. 

 
Total GEE emissions by the 

316 Real State Registry Offi-
ces of São Paulo:

TOTAL = 1516  tCO
2

REGISTERS’ FOREST

i
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CO
2
  NEUTRALIZATION INFOGRAPHIC

THERE WERE 7,609  PEOPLE REACHED DIRECTLY OR INDIRECTLY BY THE ACTI-
VITIES DEVELOPED BY THE ECOSYSTEM SERVICES PROVIDED BY GREEN FARM 
PROJECT:

REGISTERS’ FOREST
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ARISP signed a partnership 
with Green Farm CO

2 
Free, in Au-

gust 2015 to implement the Re-
gister Forest, showing its concern 
with global warming and climate 
changes. The Forest is responsib-
le for neutralizing CO

2 
emissions 

produced by the Real Estate Re-
gistries throughout the State of 
São Paulo.   The Registers partici-
pate in other very important en-
vironmental projects, which are 
taking place at Green Farm.

Green Farm CO
2 

Free  in a 
partnership with ARISP:

• Environmental Education

Green Farm receives about two 
thousand children annually who 
have the opportunity to partici-
pate in many activities of envi-
ronmental education.

• C.C.A.S.:

The  Conservation Center of Wild 
Animals is also an  animal rehabi-
litation center for species which 
got there after being rescued by 
the Environmental Police, gene-
rally coming from situations of 
mistreatment, hunting or animal 
trafficking, receiving veterinarian 
treatment. After recovering their 
health they are reintroduced into 
nature. The Conservation Center 
is also authorized to reproduce 
species under extinction risk.

• SAF

In the ASF (Agroforestry System 
Project) under an eucalyptus 
plantation that produces wood, 
other plants are growing 
together:  coffee, palm, black 
pepper, mate tea, cocoa, 
cinnamon and other local fruit 
species. The project aims to 
meet the needs of the families 
of Settlement Land that occupy 

the entire surrounding areas, in 
order to keep them from cutting 
down the forest and degrading 
the soil with monocultures.

• Seed  Bank 

The native plant nursery has a 
bank of seeds specially selected.

• Visitors

All Real Estate Registry Offices 
from the State of São Paulo, and 
an ARISP’s member,  as well as 
their employees, are automa-
tically  part of Green Farm CO2 
Free and can schedule guided 
visits to the farm.

ARISP is responsible for the costs of: ac-
comodation, meals and transfers from 
Dourados or Maringá Airport to the farm.
Air tickets, bus tickets, car rental or fuel 
costs are own expenses for the visitor(s).

THE REGISTERS’ FOREST
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SOCIAL AND ENVIRONMENTAL 
More than 30 Registry Offices 

from the Capital City, Coast Re-
gion and Interior have participa-
ted on the Winter Clothing Cam-
paign 2016.

The donations collected in the 
capital city were sent to “Mutirão 
Association”, in Jaçanã district, 
which assists about 600 unprivi-
leged children and teenagers. 
Many other Registry Offices in 
the State participated and collec-
ted their winter clothing addres-
sing them to local institutions. 

SPORTS INCLUSION

ARISP sponsored  all the ne-
cessary material to reform the 
sports court of Mutirão Associa-
tion. The inauguration will be 
on Christmas with a great party. 
ARISP also provided all the sports 
materials for physical education 
classes: balls for all sports, nets, 
atletic equipments, uniforms and 
other accessories. 
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ENVIRONMENTAL 
EDUCATION

During June, month when we 
celebrate Valentine’s Day in Bra-
zil, ARISP   held the draw of its 
promotion for an adventure to 
Pantanal at the Registers´ Forest 
in Green Farm CO

2 
Free, in Taqui-

raí, State of Mato Grosso do Sul. 

Employees and Registry Offi-
cials could participate.

ARISP’s visitors could unders-
tand the importance of environ-
mental preservation for the futu-
re of our planet.

The trip was accompanied by 
the Environmental Manager of 
ARISP, Veridiana de Aguiar and it 
was the theme of Green Registry 
Show #1.

In September, the Official for 
the Real Estate Registry  Office 
of Matão – SP, Dr. Jair Ponceano 
and Sonia Regina Lofrano spent a 
weekend in Green Farm, getting 
in touch with the Project of CO

2 

Free.

Also in September, ARISP de-
veloped an action for the Tree 
Day,  planting trees together with 
the children of Jaçanã district 
from Mutirão Association. Before 
planting the kids learned about 
the importance of trees for a he-
althy life in the big cities.

SOCIAL AND ENVIRONMENTAL 
In October, Green Farm visitors were  Beatriz Ponceano Nunes and 

Pedro Buzatto, both from the Real Estate Registry Office of Matão- SP.
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REGISTRY CONSULTING  AND 
ENVIRONMENTAL EDUCATION 

TUCANOS’ TRAIL

The Registers’ TV team and 
the Environmental &  Sustaina-
bilty Department from ARISP, 
accompained by the Enviromen-
tal & Sustainability Director, Mar-
celo Augusto Santana de Melo 
have been to the famous “Trilha 
dos Tucanos” (Tucanos’ Trail), a 
private area of woods (Atlantic 
Forest) in the region of Tapiraí, 
near Sorocaba City, State of São 
Paulo. ARISP is always worried 
about environmental issues and 
supports iniciatives for preserva-
tion, as well as areas that can be 
used for environmental educa-
tion.

Marcelo Augusto Santana de  
Melo, Real Estate Registry Offi-
cial, as well as Environmental & 
Sustainability Director for ARISP, 
oriented the Trilha dos Tucanos 
owner, verifying the area registry 
to transform it into a Private Na-
tural Reserve- RPPN.

The images taken there were 
shown on  Green Registry Show 
#3.
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MUNICIPAL
ENVIRONMENTAL LICENSING

Environmental and Sustainability Department of 
ARISP attended the 3rd Environmental Extraordi-
nary Comission Meeting for the debate on Mu-
nicipal Environmental Licensing in São Paulo City 
Council .

PL 1.195-B – A CHILD IS BORN, A 
TREE IS PLANTED

On August 23, 2016 a Plenary Meeting took place 
in São Paulo City Council to analize the Law Project 
Nº 1.195-B, from 2015, which establishes: “A child is 
born, a tree is planted”.

The Law to be approved aims to plant a tree for 
each child born in the public health system, thus 
encouraging preservation and environmental 
education.

SOCIAL ENGAGEMENT
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MARKETING AND
ENDOMARKETING ACTIONS
Aiming to aware a greater num-
ber of people for conscious use 
of natural resources and environ-
mental preservation, we laun-
ched different marketing and 
endomarketing campaigns in 
2016: 

ACTIONS

- Welcome to SGA kit 
- Book Markers
- Water Squeezes
- Mugs
- Paper towel economy
- Seeds distribution
- Planting of Trees
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GREEN REGISTRY SHOW

EPISODE #1 – REGISTERS´ FOREST 

The first program shows the winners for the trip to Green Forest – Pantanal – Mato Grosso do Sul.

The winners of this promotion had the oportunity to get in touch with all environmental projects deve-
loped at the farm in which ARISP has its Register’s Forest.

See link: https://vimeo.com/channels/1117225

The Green Registry Show was developed in a partnership with the Registers’ TV, targeted to share 
environmental and sustainability actions and increase the number of conscientious people.

During the episodes we will show amazing places, provide green tips, and give an insider look at new 
sustainable technologies, available at the marketplace, as well as the projects in which the Real Estate 
Registers are taking part through ARISP– Real Estate Registers  Association of São Paulo.
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GREEN REGISTRY SHOW
The Green Registry Show on Episode # 2 talked about ARISP’s actions developed for the Tree Day, 

when we showed the Municipal Laws which rules the trees plantation in the cities. It also showed internal 
and external actions of native seeds distribution, environmental and educational actions with the kids 
from Mutirão Association in Jaçanã District , in São Paulo.

See link: https://vimeo.com/channels/1117225

EPISODE #2 – THE TREE DAY
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The program showed the Tucanos’ Trail, a private preservation area in the Atlantic Forest, in Tapiraí rural 
zone, near the city of Sorocaba, in the State of São Paulo.

ARISP has a strong commitment to environmental preservation and seeks to support iniciatives aimed 
at preservation, awareness and environmental education.

This program was an oportunity to show rare birds, hard to be watched anywhere else, which are 
comfortably free in this sanctuary and not afraid of the photographic camera clicks of the bird watchers.

See link: https://vimeo.com/channels/1117225

EPISODE #3 – TUCANOS´ TRAIL
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REAL ESTATE REGISTRY OFFICE
 OF VOTORANTIM

Since 2015 many environmental actions are 
being implanted, such as the recycling of materials, 
biodegradable packaging for real estate resgistra-
tions, automatic taps with flow reduction  (which 
represented a 30% economy of water consump-
tion).  Paper was replaced by the sugar cane made, 
totally recyclable and sustainable, as no tree was 
cut down to produce it.

New technologies are being installed, such as 
the capture of rain and airconditioning water, to be 
used for cleaning the external areas and for wate-
ring the gardens. There’s also the project to imple-
ment an organic food garden, to produce tea and 
vegetables for the families of employees or for in-
ternal consumption.

According to Naila Khuri, the Official for Voto-
rantim, ARISP´s Environmental and Sustainability 
Department gave her the roadmap for the imple-
mentation of those actions and they can be also an 
example for the employees’s homes.  

SUSTAINABILITY IN REGISTRY 
OFFICES

2ND REAL ESTATE REGISTRY 
OFFICE OF  GUARULHOS

Marcelo Velloso dos Santos, the Official for 
Guarulhos, also invests in sustainability for cost 
reduction. 

An arquitect is designing new facilities for the 
Office and devices are being installed, such as 
hand dryers (to eliminate the use of paper towels), 
lights are being replaced by LED (more economical 
and durable), employees are using  individual 
termic cups (decreasing the use of plastic cups) . 
The Blood Donation Campaign, with a lecture 
delivered by the Blood Center of Guarulhos. The 
Health Week, when all the employees passed 
through Periodic Health Examination, even before 
the expiration date, and took the vaccine against 
the influenza virus H1N1.

There are also the renewal of PPRA and PCMSO 
to test the quality of air inside the facility.

Law students insterested in learning about 
Extrajudicial Office, as well as getting in touch 
with the day by day at a Real Estate Registry Office 
are invited for sharing the activities that are often 
required as part of their College Courses. 



ARISP SUSTAINABILITY REPORT 24

3RD REAL ESTATE REGISTRY OFFICE 
OF SÃO PAULO

George Takeda, the Official for the 3rd  Real Es-
tate Registry Office from São Paulo, has invested 
in replacing all of the old lamps for LED, which re-
presented a significant cost reduction. The Office 
is also using presence sensors, in areas of low cir-
culation, as well as automatic taps at the restrooms. 
The Office will have all the airconditioning system 
replaced by more modern ones which will repre-
sent a much bigger economy.

REAL ESTATE REGISTRY OFFICE OF 
ARAÇATUBA 

The Real Estate Registry Office from Araçatuba 
was the first to implement new Technologies and 
sustainable actions, between them: the replace-
ment of all fluorescent  lamps by LED, presence 
sensors in low circulation areas, automatic taps, 
hand dryers in the restrooms, biodegradable dis-
posable cups,  paper and packaging made of su-
gar cane, water tank for rain and airconditioning 
water collection, besides separing and giving the 
right destination for recyclable material.

The Office promotes, every year, the distribution 
of seedlings and seeds, as well as planting native 
trees in the city. They also promote a large number 
of environmental education activities in partner-
ship with the AraçatubaTree Club.
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REAL ESTATE REGISTRY OFFICE 
OF DIADEMA

The Official for the Real State Registry Office of 
Diadema, intends to positively modify the spaces 
in where there’s formal or informal interaction be-
tween customers and employees, and at the same 
time make each team member  interested in pro-
viding a better working place, much better than it 
was before.

Between the four curatorships created, there’s 
the Environmental Curatorship in charge of mini-
mizing the environmental impacts produced by 
the activities that each employee can generate. Ac-
tions of material reuse,  recycling, adequate des-
tination for the waste (including worm breeding), 
reduction of water and energy consumption are 
some of the themes under permanent discussion. 

Some of the actions implemented by the team:

01. Collectors for solid waste selection;
02. Paper reuse ;
03. Replacement of plastic cups by mugs and    
 cups made of porcelain; 
04. A competition to reward employees with the          
       lowest electricity consumption in their homes; 
05. Replacement of fluorescent lamps by LED;
06. Presence sensors for some special rooms;
07. Collectors for cell phones and batteries;
08. Rain and aircontioning water  collector for  
        reuse in plants watering;
09. Worm breeding (for recycling  organic waste);
10. Mint seedlings distribution to celebrate     
 Spring, with a guide folder about benefits; 
11. Employee house paper collection; 
12. Kitchen oil collection for soap production.

REAL ESTATE REGISTRY OFFICE OF 
SÃO JOSÉ DO RIO PARDO

The Official, Dr. Carolina Barakat, is replacing the 
old lamps by LED as well separing the recyclable 
material to address to recycling cooperatives. Wa-
ter consumption has being monotored, which me-
ant a significant reduction in the last few months.  
Other actions, as conscious consumption of paper, 
for example, are taking place at the Office as the 
employees started to use the back of the pages as 
draft.  Many social actions like the Christmas cam-
paign to donate toys to unprivileged children of 
the region; chocolate for Eastern; warm clothes for 
unprivileged elderly people;  seeds donation of 
Yellow Ipe celebrating the Tree Day; “Give Imagi-
nation” to collect children´s literature books.  The 
Office also offers H1N1 vaccine in preventive heal-
th campaigns.

Lectures are given by invited University Profes-
sors related to Extra Judicial topics. 

LEARN MORE.
 ACCESS: 

SUSTENTABILIDADE.REGISTRADORES.ORG.BR/BOAS-PRATICAS
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The Real Estate Registers Association of São Paulo – 
ARISP won the RARES Award, on November 17, for 
its Environmental and Social Responsibility Project, 
organized by the Environmental Social Responsibi-
lity Network (RARES – NR 2016) and by the Notary 
and Registers Association of Brazil (ANOREG-BR), 
for the Environmental Management System Project 
for the 316 Real Estate Registry Offices of São Pau-
lo State. The event took place at the Jatiuca Hotel, 
in Maceió, at the 18th Brazilian Congress of Notary 
and Registry Law.

Developed by ARISP’s Environmental Manager, 
Veridiana Aguiar, the Environmental Management 
System consists of adapting the registry offices to 

RARES 2016 AWARD 

sustainable molds, in order to produce less envi-
ronmental impacts and to reduce financial costs.
Different actions were accomplished: substitution 
of plastic cups for biodegradable, reduction of wa-
ter consumption by adjusting the taps and installing 
compact tanks for rainwater reuse, the replacement 
of normal, official and common letter paper by 
biodegradable sugar cane made, replacement of 
paper towels by hand dryers, replacement of the 
old lamps by LED. Social actions were also encoura-
ged in the registry offices: the distribution of native 
tree seeds, winter clothing campaign and the sign-
-language course for the assistance of deaf citizens.  
Besides that, in Green Farm CO

2 
ARISP has its Re-

gisters Forest, with 46,540 sqm, in Itaquiraí, Mato 
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Grosso do Sul State, aiming to neutralize the car-
bon dioxide emitted by the Real Estate Registry 
Offices throughout the State of São Paulo.

RARES-NR 2016 Director, Sonia Andrade, in a spe-
cial interview for the Registers’  TV, talked about 
the purpose of the award, which is to show to the 
Brazilian society what the registry offices do in 
social and environmental areas, besides encou-
raging their participation in actions. She said that 
the number of projects enrolled were surprising 
and commented on how much each registry offi-
ce dedicates to help people and to preserve the 
environment. “Only through that, we can build a 
better future: being united! RARES mission for the 
next years is to show that “we are registers and we 
are in solidarity”.

Rogério Portugal Bacellar, ANOREG’s President, hi-
ghlighted the importance of RARES services and the 
opportunity to show their donations and the con-
cerns about the country’s development: “Through 
RARES we were able to show, to the Brazilian society 
and to the Public Power, the work we have been 
doing in our the day by day routine”. 

The next RARES Award will take place in May 2017 in 
Rio de Janeiro.

For further information about ARISP´s Environ-
mental and Sustainability Projects, please  access:  
https://goo.gl/gE5lXU ou https://goo.gl/SqgziC.
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sustentabilidade corporativa

“
SUSTAINABILITY IN FOCUS

ARISP couldn´t have chosen 
a better place, both for the 
natural beauty  and for the 
ability and commitment to 
sustainability of Green Farm 
CO2  Free. Congratulations! 

André Cançado – Clerk for the 
Real Estate Registry Office 
of São Sebastião, one of the 
winners of  a weekend in the 
Register’s  Forest.

“We were guided by ARISP’s Environmental and Sustainability Department and 
could implement many actions: material recycling; biodegradable packagings  for 
registry documentation; automatic taps with flow reductors, which meant a 30% 
economy in water consumption; the use of paper made of sugar cane, which is of 
excellent quality and much cheaper than the normal  recycled paper; collection of 
rain water and from the airconditioning system, which is now being installed. I 
recommend to adopt ARISP’s Environmental Management System and to have all 
the information from the Environmental Department. They will give you cues to be 
implemented not just at the Registry Office, but in your homes as well.”

Naila Khuri – Official for the Real Estate Registry Office of Votorantim

“We have been working  on 
sustainable actions  regarding 
waste separation as well as on 
the reduction of materials and 
energy consumption. We are 
seeking to reduce paper con-
sumption through digitaliza-
tion of  all documents  on file.  
We are installing hand dryers in 
the restrooms - this action is 
still in test. Finally, we have 
natural lighting  in pratically 
all the facilities of our Registry 
Office.”
Marcelo Velloso dos Santos, Official  
for the 2nd Real Estate Registry 
Office of Guarulhos. 
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“I was very well impressed 
by the projects developed  in  
partnership between ARISP 
and Green Farm and the way 
they share their knowledge 
with children, who represent 
our future. ARISP’s choice to 
invest in Mato Grosso do Sul, 
in an area where biodiversity, 
reforestation and the landsca-
pe  have  great representative-
ness, was absolutely right and 
the Registers Forest is in the 
right place.”

Kaique Martins – Clerk  for 
the Real Estate Registry Office 
of Ribeirão Pires, one of the 
winners of a weekend in the 
Registers Forest.

“The Real Estate Registry Offices must understand that the world has changed. The abi-
lity of the Earth to absorb pollution is decreasing. The United Nations have organized 
actions in order to aware populations through meetings and resolutions. In my opinion, 
the Registers have a very close ralanshionship with the citizens of the cities and it’s an  
obligation  to lead actions which impact positively on the environment... They have an 
inherent  relation between law and the right to property and they can  stablish actions 
with this meaning. It’s also important to mention the Real Estate Registry Office’s  image 
before the citizens, reflecting the environment and sustainability and adding value to 
the services provided.”

Marcelo Augusto Santana de Melo – Official  for the Real Estate Registry Office of  Araçatuba and  
Environmental and Sustainability Director for ARISP

“ARISP  shows its concern 
with the environment and 
doing its part with susten-
tability actions as well as 
neutralizing CO2 emissions 
from all of the Real Esta-
te Registry Offices in São 
Paulo. A fantastic job!
Congratulations!”

Priscilla B. Cançado – wife 
of  André Cançado, one of the 
winners of a weekend
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“SOW EDUCATION AND SUSTAINABILITY BECAUSE 
THOSE ARE THE ROADS TO LEAD TO A PERFECT AND 
ETERNAL FUTURE”.

Dr. Jair Ponceano Nunes, Official for the Real Estate Registry  Office 
of Matão – SP.
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CONSELHO FISCAL

CARLOS ANDRÉ ORDONIO RIBEIRO - Official
 for the 1st Real Estate Registry Office of Sorocaba 
- SP.

ADRIANA APARECIDA PERONDI LOPES 
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