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opuvweH goKnapg 33 KOpnopaTUBHA COLMANHA
OTroBOPHOCT

WMe Ha KoMnaHuaTa: ,AsneHa” EOO/
ObpxaBa: bbrrapus

CekTtop: HegB/mxunMm MMoTH

MNepuop Ha poknapa: 2015 .

YBOAHU BYMU OT MEHUIPKMbBHTA

Ma3apbT Ha HeaBWKMMK MMOTK Npe3 20715 rogmMHa AOCTUMHA BUCOKKM 0BOpOTK 1 Ycns O3 M1 3a0bpxum B
Ha4anoTo Ha 2016 rogmHa. ABneHa ysenuum oMHaMmnKaTa B paboTaTta cu, cBoMTE NPUXOLM, M CbOTBETHO
- M3pKETWHIOBOTO CY NPeACcTaBaAHe Ha Nasapa, Y4acTMETO CU B pas3nuydHmn dopymm 1 cbbuTmR, KaKTo 1
[3 OCBEXW PEKNAMHOTO CU NPUCHCTBME W BU3UATE Ha BpaHaa cw.

B pesynTaT Ha ToBa KOMMaHMATa NPOLBb/MKM 43 NPaBU U Pa3vYH1 MPOMEHM BbB BbTPELUHOMUPMEHUTE
CV NOMTUKMK, C uen Aa nogobpn paboTHMS Npouec Ha exkMnuTe CU U O3 UM O34e Ha PasnonoXKeHue
WMHCTPYMEHTHK, C KOUTO O3 H3ACKaYaT cobcTBeHUTE cu pe3ynTaTu; npogbimkmxme paboTaTa no ABa
ronemMm BbTpeWHOMMPMEHN NMPOEKTa 33 Cb3aaBaHe Ha VT cucTemm, KomTo Aa NogobpsaT NpeacTaBaHeTo
Ha fBNeHa W HEMHUTE CIYKUTENM, B PE3YNTAT H3 KOETO Npe3 MapT Mecel, CTapT1pa 0BHOBEHUAT CanT
Ha KOMNaHmATa: www.yavlena.com. NpogbmkaBamMe M MONUTUMKUTE CWM B chepuTe Ha Cna3BaHe Ha
YOBELLIKMTE MPaBa, TPYAOBOMNPaBHUTE HOPMM, OMa3BaHE Ha OKOSIHATa CPEeAa WM aHTMKopYnums (M BbB
BPb3Ka C nognm1caHns oT Hac npes 2008 r. MobaneH gorosop Ha O0H).

Letannm n pe3ynTaT OT Te3n NPoOMeHN B NMOJIMTUKET3 Ha8 KOMMaHNATE MOXKETe 3 OTKpUETE B Loknaga
HW 33 KOPropaTBH3 COLWMaNHa OTroBOPHOCT, KOMTO 33 nopeagHa rogmMHa npeanocrtaBAMe Ha BaweTo
BHMMaHMe.

MNpuaTHO YeTeHe!

Cmpaxun VisaHos u BaHs VisaHosa
YnpasuTenu


http://www.yavlena.com/
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Kow B flBneHa ce rpuv>ku 3a NOIMTUKUTE H3 KOPNOPaTMBHA COLMANHa OTFOBOPHOCT?

C nonuTtukuTe No gecette npuHUMNa Ha [nobanHusa gorosop 1 KCO ce 3aHnMaBaT
N3MbnHUTENHUAT OMpeKTop 1 ONepaTUBHUST OMPEKTOP. BCUYKM CNYKUTENM B KOMMEHUATE C3
NMOKaHeHW 0@ Yy4acTBaT B AEVMHOCTUTE, CBbP3aHM C KOPMOPaTVBHAE COLMaIHa OTrOBOPHOCT, 43
npennaraT HOBM MOeu 1 Aa Y4acTBaT B Peann3aLmaTa M. PbKOBOLCTBOTO € BMHAr1 0TBOPEHO
33 NPenJIoXKHKS, 8 XOPaTa, KOUTO MV 43BaT — NOOLPAB3HMU.

Kak ce ocbLiecTBABa NONIMTMKATa H3 KOPNOPaTMBHA COLMANHa OTrOBOPHOCT B fBneHa?

MNpaBa Ha YoBeKa

Monumuku

PbKOBOACTBOTO Ha ABNEHa 334MTa M MOLAKPENs ONMa3BaHETO Ha YOBELLKUTE MNPaBa, He ce
BK/IOUBa B AEMHOCTH, 38M/18LUBaLLM TAXHOTO HAPYLLABaHe 1 He Tonepupa nogobHo noBegeHve
BbTPE B KOMMaHWUATa. HacT OT KOPNopaTMBHATA MOIUTUKA € CTPUKTHOTO NPUAbPXKAHE KbM
H3LMOH3/THOTO 3aKOHOAATENCTBO B Ta3du chepa, Nopaam KOeTo 1 GMPMaTa HMKOra He e
B/IN33/18 B CbAEDHM CNOpOBe BbB BPb3Ka C HAPYLLIABaHE H8 OCHOBHM YOBELLKM NPaBa.

Cucmema 3a nodkpena Ha NOAUMUKUMe

BbB Bpb3Ka C NMOMMTUKATE MO OMa3BaHe Ha YOBELLKUTE NPaBa, ONMMCaHN B Y. 6 oT
KoHcTutyumaTa Ha Bbnrapus, AeneHa ce cTpemMn Aa paboTu 0TBbA, rPaHULIATa Ha NOAKPena Ha
OCHOBOMOMAraLLmMTe LIEHHOCTM KaTO PABEHCTBO, NMPaBO0 HA XKMBOT, YOBELUKO AOCTOMHCTBO U T.H.
OT rogMHM KOMMaHWATa NOANOMara CUIaTa M YCTPEMEHOCTTa Ha AYXa Ha MII3OMTe XOpa,
33LL0TO BAPBAME, Ye Te e NPOMEHSIT 00MKa Ha CTpaHaTa HW. 3aToBa ABMEHa e aHraXKMpaHa B
noaKpena Ha AerHocTM B cdepaTa Ha BUCLLETO 0bpa3oBaHme M KyntypaTa B bbnrapus.
OCHOBHUWTE HN AEMHOCTM B Ta3M HACOKa C3 CBbP33HM C MPOBEXO3HE Ha NTEKLMM U CEMMHAPU 33
CTYLeHTUTe BbB BY3, opraHn3npaHe Ha CTaaHTCKa Nporpama, Y4acTus B KapnepHu hopymu,
CTUMYNMPaLLM 33ETOCTTA Ha Maam 06pa3oBaHM Xopa, HaeMaHe Ha paboTa Ha MNaau
NpPodecMoHanCT! M CTYAEHTW C OPraHn3npaHe Ha NoaXoAaLL0 BbBeX a0 obyyeHne. YacT
OT Ta3u NONNTUKA Ha ABNEHa e 1 NPoeKTbT O-0!, YMATo Len e Aa NOAKPENs MIaAMTe ObrapcKu
TBOPUM (8PTUCTU, XUOOKHMULIM, MUSUKSHTW, MACATENM, TEaTPanu, AN3anHEPU U T.H.), KOUTo BCe
OLLe HAMAT YCTAHOBEHO MME U KOHTaKTU B ChepaTa Ha M3KYCTBOTO.

HdelUHocmu

e [poekt 0-0! > npodbmxasawia dedHocm

CbLUHOCTTa Ha YycnyraTa, KoATo NPefocTaBs fABeHa e CBbp3aHa ¢ Npoaaba vnv oTaaBaHe
rnofd HaeM Ha NPOoCTPaHCTBa. B npoueca Ha TAXHOTO , TbprysaHe” Ha UMOTHWA Na3ap Te YecTo
CTOST NPa3HW 1 HEM3MON3BaHW. 3aLL0 B TO3M CNYYal Te Aa He 6baaT 0b6XKMBSHM OT MNaau
apTUCTW, KOUTO C8 rOTOBM @ NPEBbPHAET ,CMNALLOTO” MPOCTPAHCTBO B CLIEHa Ha CBOETO
M3KYCTBO?


http://www.yavlena.com/
http://www.unglobalcompact.bg/?page_id=150
http://www.yavlena.com/
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Lenn

v [lognomaraHe pasBUTUETO H3 MNaOUTE XOPa, 38HMMaBaLLM Ce C M3KYCTBO B bbnrapus;
v' BesBb3amesgHo NpefocTaBAHe Ha NPOCTPaHCTBO B paMKuTe Ha rpaf Codus, ¢ uen
Pa3MpoCTPaHsIBaHe Ha N3KYCTBOTO M3BbH TPSAMLIMOHHUTE 338 TOBa MECTS;

v' [JocTbnHOCT Ha HOBOTO HbIrapCcKo M3KYCTBO 38 BCAKaKBa Nybnmka;

v' [NpenocTaBsiHe Ha Bb3MOXHOCT 33 U351Ba Ha apTUCTW, KOUTO BCE OLLLe HAMAT YCTaHOBEHO
MMEe 1 KOHTaKTU B CBOATa Cdepa.

KakBo KOHKpeTHO npaBuM

v' fiBneHa npenocTaBs 6e3Bb3ME3AHO NPa3HKM NPOCTPAHCTBA Ha MNaaM apTUCTH, KOUTO B
PBMKUTE H3 HAKOMKO OHW UK CeOMULM Peanm3npaT B TAX CBOS naes B cepaTta Ha M3KYCTBOTO
(TeaTbp, BU3YANHM M3KYCTBS, MUSUKa W T.H. MY MUKC OT TAX).

e CovbtpypHuyectso ¢ YHCC u kaTeapa "MikoHoMuUKa Ha HeaBWXMMaTa cobcTBeHocT" € uen
pa3BuTUe Ha BbnrapckoTo BUclie 06pa3oBaHMe B ChepaTa Ha HeJBMIKUMUTE UMOTU >
npodv/mkasaula dedHocm

ABneHa MHBECTMPA B PA3BUTMETO Ha MOTEHLMANE U Bb3MOXKHOCTUTE H3 M/I8AMTE XOPa B
Bbarapus. BU3HECHT ¢ HegBMKMMK MOTU MM CEPUO3HE HYXKAa 0T 0byyeHu
NpodecnoHanCTH, KOUTO 43 BNA3aT Ha Na3apa CbC CTabuiHa OCHOBa OT MO3HaHWA U YMEHUS,
Ha KOATO MOraT [a HaOrpPaXKaaT CBOMTE CNOCOBHOCTM 1 @ 'Y MPEBBPHAT B Kapuepa. B
MOMEHT3 Ha Na3apa NOoYTN HAM3 TaKMBa Kaapu, Tbi KaTo BM1CLIE 0Obpa30BaHVe B chepaTa Ha
HeOBM>KMMUTE MMOTW O0CKOPO IMNCBALLE. ABNEHa BMXKAA U3KIHYNTENHATa Bb3MOXKHOCT Ypes
MOMOLLT3 CY KbM BUCLLETO 0DPa30BaHMeE a3 NOAMNOMOrHe BAIM33HETO H8 KAYECTBEHM U
NOAroTBEHU Kaapu B braHeca C MMOTK, NOPaayn KOETOo M MHBECTUPA BpeMme, ycunma n know-how
B pabota cbe ctyaeHuTe ot YHCC.

Uenu

v' TNognomaraHe Ha pasBUTUETO Ha BbNrapcKoTo BUCLLE 0bpa3oBaHmMe B chepaTa Ha
HEABWMXUMUTE UMOTU;

v [NoBuWLWaBaHe Ha NPaKTUYECKUTE MO3HaHWSA Ha CTYOEHTUTE YPes3 U3HACAHE Ha NEeKLMN U
CEMWHEPU 1 NPOBEXKO3HE H3 CTaXKaAHTCKa NPOrpama;

v V3rpaxaaHe Ha YcTom4mnBa BPb3Ka Mexxdy BUCLUMTE Y4MmLa 1 braHecs;

v' Cb3paBaHe Ha ABYNOCOYEH KOHTAKT Mexay CTYAEHTU 1 NPOMECUOHaNMCTY, NOBULLEBaHE
Ka4ecTBOTO Ha NPenoaaBaHusa MaTepuan oT 0byyaBalymTe, NPeoCcTaBAHe Ha Bb3MOXKHOCT 33
opyeHTaums 1 NpodecroHanHa peannsaums Ha CTYOeHTUTe;

v' OboraTtasaHe Ha NPOMECUOHaNNCTUTE OT HABMEHa YPe3 KOHTaKTa UM C MNaauTe,
EHTYCMa3MPaHWN 1 MPOBOKMPALLM CTYLEHTU.

KaKkBo KOHKpETHO NpaBuUM

v [pepcTtaBuTeny Ha ABNeHa y4acTBaT B OTKPUTU CEMUHBPM, KOHMDEPEeHLMI, BOOSAT NEKLMN
no n3bpaHn TeMu B peLOBHUTE Y3COBE Ha CTYOEHTUTE, @ MOCNeAHUTE UMAT Bb3MOXKHOCT U 13
Cce BKJIQYaT B NSTHATa CTaXKaHTCKa NPOrpama, OpraHuanpaHa oT AsneHa. CtyoeHTute
pa3nosnaraT C KOOPAMHATUTE Ha NIEKTOPUTE U NPWU MHTEPEC OMCKYTUPAT 3aUHTPUrYBanm rv
TEMU N UOEW;

v Hama nonoBwu, Bb3pacToBK MV APYrn OrPaHMYEHUS 38 Y4aCTME B CTaXKaHTCKaTa Nporpama
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- e[AVHCTBEHOTO ycnosue e Aa ca ctyaeHTn B YHCC, kaTo npegMMcTBO MMaT obyyaBalwmTe ce
B CMeumanHocTTa ,VIKOHOMWKa Ha HeBMXMaTa COBCTBEHOCT;

v [lpoeKTbT 33 CbTpyAHMYeCTBO cTapTmpa npe3 2008 rogmHa 1 npe3 nato 20715 AsneHa
NnpoBefe 0CMaTa CY CTaXK8HTCKa Nporpama;

v' 01 centemBpu 20712 M3NBAHUTENHUST AMPEKTOP Ha ABneHa, CTpaxmn ViBaHOB, Bogn
pPeLoBHM NeKumm nNo BrusHec nperoBopu Ha CTYaeHT B 3 U 4 KYPC Ha CrneumnanHocTTa
,/IKOHOMVKa Ha HegBMXKMMATa CODBCTBEHOCT;

v [lapanenHo c nekummnTe, KouTo cTyaeHTuTe nocewasaT B YHCC, Te ca KaHeHu Ha
NPaKTUYECKM CEMUHEPU B 0MCK Ha ABMEH3, HA8 KOWTO, C MOMOLLTE H3 KOHKPETHO pa3paboTeHu
Ka3ycw, KONerm ¢ AbNrorogmleH onnT NPeacTaBaT Ha CTYOEHTUTE Pa3NNYHM aCNEKTH OT
OEVHOCTTa Ha areHuUms 38 HeABMXMMU UMOTW;

v" C y4acTMeTo CU1 B pPasfiNyHK AeNHOCTM B MOMOLL, Ha BUCLLETO 0Bpa3oBaHMe ABMEHa CbLLO
TaKa [0aBa CepPMO3Ha 3a9BKa 33 OTOBHOCTTa CW A3 HaeMa Ha paboTa Miaam NpodecroHanmcTm
M @ MHBECTMPA B TE3M OT THAX, KOUTO NOKa3BaT MHULMATVMBHOCT M 8KTUBHO Y4a8CTBaT B
MNPaKTUHECKM MEPOMPUSATMA OLLEe MO BPEME H3 0DYYEeHMETO CU.

TpypooBu HopMuH

Monumuku

PBHbKOBOACTBOTO Ha ABMEHa 3a41MTa 1 NOAKPENS CNa3BaHEeTO Ha TPYO0BUTE HOPMW 1 NPaBaTa Ha
CBOUTE CAYKUTENN. HaCT OT KOPNOPaTMBHATA MOSMINTUKA € CTPUKTHOTO NPUObPXKAHE KbM
HaLMOHANHOTO 38KOHOAATENCTBO B Ta3w cpepa, NPUHUMNUTE Ha [ NobanHma 0orosop v
BbTPEeLHUTe NpaBunia Ha GprpMaTa, Cb3AsLeHN NPe3 roguHuTe. BCuukn cnyxutenn Ha AsneHa
paboTAT B TPYA0BO NPaBOOTHOLLEHME C (UPMAaTa, OCUIypsaBaT Ce M NOMI3BAT BCUYKM 3aKOHOBM
n BbTpelwHodmpMeHu npedepeHLmMm Ha ToBa 43 BbaaT CAYKMTENM Ha KoMNaHuATa. B npoueca
Ha Nofbop Ha HOBW CIYKUTENN, HA BCUYKM KaHOMOaTV b1Ba NaieH paBeH CcTapT, be3 3HaveHue
Ha Mon, Bb3PacT, Paca, Penmrusa U HaUMOHaNHOCT. Te brBaT NoabupaHm CNopes Ka4ecTBaTs,
UMEHWUATA M 3HBHWATa, KOUTO NPUTEXKEBAT WU AEMOHCTPUPAT Mo BpeMe Ha nopbopa.

Cucmema 3a nodKpena Ha NO/IUMUKUMe

BbB Bpb3Ka C MONUTUKMTE MO NPUObPXKaHe KbM TPYAOBUTE HOPMM, ABNEHa OT FOAVHU UMa
O0rOBOPHU OTHOLLEHVS CbC CBOUTE CAYKUTENN, B KOUTO B AETaNNM Ca YpeaeHU
B3aMMOOTHOLEeHMATa paboToaaTen-paboTHUK. VI3BbHpeaHUAT Tpya e 3abpaHeH. KoMnaHuaTa
He Haema Ha paboTa xopa nof, 18-rogmiiHa Bb3pacT, YBarXkaBa 1 MOAKPENS CAYKUTENUTE CU
Hapg SS-romlHa Bb3pacT, KOWTO HOCAT TPaaMLUMMTE BbB (DUPMaTa, KaTo MM CTUMYSIMPa 43
npoob/kaBaT A3 paboTaTt v Aa NpeaaBaT OnunTa C Ha No-mnaguTte. B oonbnHeHWe Ha ToBs, U
BbB BPb3Ka C MOUTMKATa Ha ABNeHa 33 NOAKPEeNna Ha MIaamTe Xopa, GrpMaTa MMa NOUTUKA
33 HaeMaHe Ha xopa nop, 30-rogmiHa Bb3pPacT, KOMTO Ce CMATAT 38 3aCTPaLLeHa OT
bespaboTunuata rpyna.

B neriHocTTa cv 0bade KoMNaHWSTa Ce CTpeMuy A4a NPeAnara Ha XopaTa, paboTely 3a Hes,
MHOr0 NoBeYe OT NPOCTO NPUObPXKEHE KbM TPaaMUMOHHWTE TPYLOBM B3aMMOOTHOLLEHWS.
fABneHa BAPBa B MHBECTULMUTE Y HBCHPHABAHETO Ha3 0bYYeHms, NOBULLIABAHE Ha
KBaNnM@UKaLMATa 1 Pa3BUTVE Ha cBouTE cnyxutenu. MNopaau Toea dvpmaTa e paspaboTtuna
cobcTBeHa cucTeMa 3a BbTpeLlHV 0byyeHuns.

BbB Bpb3Ka C NoAAbPXKEHETO Ha YOobCTBO U CUIYPHOCT Ha CAYKUTENUTE NPU TaxXHaTa paboTs,
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OCBEH, Ye CMa3Ba BCUYKM HOPMK 33 OCUrypsaBaHe 6e30nacHOCT Ha paboTHOTO MACTO,
KOMMaHWATa e 3aKynuna uanaTa Heobxoaynma TexHyKa 1 obopyasaHe, Heobxoavmm 3a
nognomMaraHe Ha paboTHWMS NpoLec U MHAMBWOY3IHOTO MPEeACTaBAHE H3 CYKUTENUTE, NPy
CMNa3BaHe Ha M3NCKBaHWUATE 33 34PaBOC/IOBHM M BE30MacHW YcnoBms Ha TPYA.

OcBeH TexHu4eckaTa 0besneyeHoCT, ABNEeHa Ce MPYKM 1 33 NMOAAbPXKAHETO Ha J0bpMa Ayx
BbB (PMpMaTa, MOpPaam KOeTO OpraHn3vpa peamua BbTPeLwHN CbbuTus, BbB BPb3Ka C
HaLMOHaMHM NPa3HULM U NPU BbTPeLHobUpMeH NnoBoan. Bcuukm Teaum npouecu ca
perynunpaHu B pa3paboTeHa c1cTeMa 33 YnpaBfieHne Ha Ka4eCcTBOTO, Cnopen MexxayHapoaHVs
ctaHaapT ISO 9001:2008, BHegpeH npes 2007 roamHa, 1 pasBuMBaLL, Ce BCSKa roaMHa, B
CbOTBETCTBME C MPOMEHUTE, HACTBMNBALM B H3YMHE Ha PaboTa Ha8 KOMMaHWATA.

HdelUHocmu

e Pabota cnopep MexayHapoaHusa ctaHaapT ISO 9001 > npodv/mkasawia dedHocm

PaboTaTa cnopen MexxayHapoaeH CTaHASPT € CePMO3Ha 335BKa 33 KAYECTBOTO Ha
obcnykBaHe Ha BCAKa hrpMa — B1no To BbNrapcka, YYKOeCTPaHHa N MeXkOYHapOLHa.
ABneHa 0T roguHY MMa U3rpageHa 1 PaboTeLya BbTPELLHa CUCTeMa Ha paboTa, HO
NPVBEXABHETO M NoL4 MeXxayHapoaeH ctaHaapT npes 2007 r. g “nermtummpa” B nybmyHoTO
MPOCTPaHCTBO — NPeL HaWnTe NapTHLOPU U KITUEHTW.

B pesaynTaT OT BbBEXA3HETO Ha MexxayHapoaHua ctaHaapT ISO 9001 durpmaTa npesbpHa
00bpuTe cn NpPaKkTuKK B eAnHHa paboTela cuctema. Benuku odvicn n otoenv B ABneHa
(YHKLUMOHMPAT cnopep, YcTaHOBEHUTe NpaBuia U NpeafiaraT yeAHaKBeHa Ycnyra 3a HalmTe
KIVEHTW. Yy»KOEeCTPaHHUTE KNIMEHTU, KOUTO HE Pa3no3HaBaT MapKaTa ABneHa, npruemat
CEPMO3HO MEXOYHaPOOHMS CEPTUDUKAT U 3HAAT, Ye 33, HEro CTOM CTabUHOCT 1 CUIYPHOCT.
BbB BCUYKM CBOM HOBOOTKPUTW OhrcK ABneHa npunara [obpute NpakTUKM 1 NpaBuia B
paboTaTa, cnopen MexxayHapoaHUs CTaHAaPT.

Lenn

v Pabota Ha Bcuukm oTaenu 1 oduck Ha dmpmaTa, cnopen yHndbuumpaH CTaHaapT;

v' YeOHaKBsIBaHE Ka4eCTBOTO Ha NpeniaraHaTa Ycnyra 3a KMEHTs;

v" MNopobpsiBaHe Ha BbTPELIHUTE NPOLECH;

v MNopobpsiBaHe Ha OTYETHOCTTA NPU PEMUCTPUPAHE Ha Pa3/IMYHM aCNEKTU OT BbTPELLHUTE
MPOLLECU M KOMUHWUKAUMATE C KNMEHTW, N3PTHBOPU 1 OOCTaBUYNLY;

v CurypHoCT 3a K1eHTa Npu paboTa c KoOMNaHWs, CepTUdULMPaHa Cnope MexayHapoaeH
CTaHA3PT.

KakBo KOHKpeTHO npaBvuM

Bbs Bpb3Ka C paboTaTa cnopen MexxayHapogHusa ctaHaapT 1ISO 9001, AsneHa npeanpuemMa
cnegHuUTe OenCTBuUS:

v'  BbBexmaHe Ha BbTpeLlHW NpaBuna 3a paboTs;

v PaspaboTBaHe Ha 0TAeNHM NPoLLeCH U TAXHATa NOCNeL0BaTENHOCT 33 Pa3/INYHUTE 3BEHA
BbB PVPMaTy;

v Pas3paboTBaHe Ha BbTpeLlHa AOKYMEHTaLUMS 38 OTYMTaHe NOCNefoBaTeIHOCTTa,
MbMHOTATa U KOPEKTHOCTTE Ha NMPOTUYaHE Ha BbTPELLHUTE MNpoLecy;

v' OTYMTaHe Ha KONMYECTBEHW U K8YECTBEHW NOKa3aTenV 33 paboTaTta Ha OTAENHM 3BEHa B
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KOMMaHWATS, KBKTO M OTHOCHO PaboTa C BbHLLHM N3pPTHLOPW, KIIMEHTU 1 OOCTaBYULIM;

v' PepnoBHM cpeln 33 0bCcbKaaHe Ha eBeHTYanNHW NpobnemMun/ npomeHu, Kouto Tpsbsa Aa
6bOaT NpeanpueTy;

v' 0by4yeHvie Ha HOBUTE XOP3, MOCTHNBALLM BbB (DUPMaTa, criopep, pa3paboTeHmsa CTaHaapT;
v' [oguLeH He3aBMCKM ogmT.

e 06y4eHus 1 NoBULWaBaHE KBaNM(PUKALUATA HA CNYXKUTenuTe > npodbv/mkasawia deliHocm

ObyyeHreTo 1 pa3BMTUETO HA Ka4EeCTBaTa M MO3H3HUATA Ha CNYKMUTENUTE Ca CPeL, OCHOBHUTE
NPUOPUTETM Ha BCAKA KOMMaHWS, KOSITO OCb3HaBa PONIATa Ha CBOUTE CYKMUTENM 33
cobcTBEHOTO CK pa3BUTHE M Nporpec. PbKoBoACTBOTO Ha ABMEHa OT FOAMHM OLIEHSIBa
npeovMcTBaTa Ha 40bpoTo 0byyeHve 1 NOAroTBA KaOpUTE CY BbB BPb3Ka C HYKOUTE Ha
na3apa, HeobxoaMMOCTTa 0T YCbBbPLUEHCTBAHE HA KOHKPETHW YMEHWSI/3HaHMS U KeNaHMEeTo
03 pasBuBa CBouUTe TanaHTu. B ABneHa He BpBaMe B PaBHOBECHOTO MOMIOXEHME: 8KO HAMA
OBWKEHVE Hanpem, TOBa 03Ha4aBa BPbLUaHe Ha3aM,

Uenu

v BbBexaaHe B NpUHUMAUTE 1 NpaBunaTa Ha paboTta B ABneHa Ha HOBUTE CAYXKUTENN Ha
KOMMaHUATS;

v' TNogobprkaHe Ha 4,0BP0 HYMBO Ha 3HAHUA U YMEHUS Y CIIYKUTENUTE;

v [NoBuWLWaBaHe Ha KBaMMMUKaLMSTE: TBbPOM U MEKN YMEHNS;

v' YnpaBneHue Ha NPUEMCTBEHOCTTA 33 KIHYOBUTE MO3MLMK B KOMMBHUATS;

v' PasBuTue Ha TanaHTUTE BbB PUPMaTa M NOBULLIABAHE Ha TEXHWUS NMPODECUOHANTU3BM.

KakBo KOHKpeTHO npaBuM

v TNpoBexaaHe Ha BbBEXJaLL0 0bYdeHne 338 HOBOMOCTbAUMUTE CIYKUTENN;

v [NpoBexkgaHe Ha 0by4veHus Npy NPOMEHU B Ha4YMHa Ha paboTa Ha KOMMaHUSTa — HOBM
CUCTEMW, NPoLLeaypU W NPaBUNa;

v TNposexaaHe Ha 18 BbTpellHoppMeHy obyyeHns npes 2015 roamHa;

v’ /I3npaLlaHe Ha OTAENHW CAYKUTENM Ha KYpcoBe/cemMrHapm/obyyeHra 3a NoBuLIaBaHe Ha
KBaIMPUKaLMATS;

v' 0BMsIHa Ha onuUT Mexkay oTaenHuTe odurcK Ha purpmaTa B Coduma 1 CTpaHaTs;

v’ [NeprogmnyHa aTecTaumst Ha 3HaHKATA U YMEHWNSTE Ha OTAENHW CAYKUTENM U OTNPaBaHe Ha
npenopbKK 3a NogobpsBaHe Ha paboTaTa.

B peaynTat Ha nporpamaTta 3a 0by4eHne Ha CNYKMUTENUTE Ha ABNeHa ce NocTuraT
cCnegHUTE pe3ynTaTu:
v' Bbp30 1 edeKTUBHO HABIM33HE Ha HOBUTE CYKUTENN B CNeLMPUKaTa Ha paboTa Ha
KOMMaHUATS;
v' HenpeKbCHATO NOBULLIBBaHE H3 3HAHWUATE U UMEHUSITE Ha CNYKUTENUTE Ha DMpMaTa.
Bucoka cTeneH Ha MH(MOPMMPEHOCT N0 OTHOLLEHME Ha NOCNeAHV TEHAEHUMM B TAXHaTa paboTa
M NMPOMEHM, KOUTO NMPSIKO 38CAraT U3Mb/IHEHVETO Ha CNYKEDBHUTE UM 330 bIHKEHUS;
V' AHF@)XMPaHOCT Ha OMUTHUTE CIYKUTENM B MPOLLECUTE 33 pasBuTre Ha brpmaTs;
v' KauyecTBO Ha npefocTaBaHaTa Ycnyra KbM KIMEHTUTE, MOPaaV BUCOKMSA
NpoecroHan3bM Ha CIYKUTENNTE Ha ABNEHa.
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e BbTpewHodupMeHu cbbUTUA N NPaKTUKK > Npodb/ikasawia deldHocm

MonoxutenHata aTMocdepa Ha paboTa e CbLL0 TONKOBAa pPeLLaBalla 3a 40bpOoTo NpeacTaBsHe
Ha CNYKUTENNTE, KOMIKOTO U TAXHOTO Bb3HArpaXk4eH e, eK1na B KOMTo paboTaT u
yOoBMeTBOPEHMETO 0T 0bpoTO NPOdeCcHoHanHo NpeacTaBsHe. PbKOBOACTBOTO Ha ABMEHa
BAPB3, Ye [0bpUTE B33MMOOTHOLLEHWS MEXKAY XOPaTa M Bb3MOXHOCTTa Te NMPSAKO A3 Y4acTBaT
B PA3BUTMETO U XKMBOT8 Ha (MMPMATa, NPaBAT OT eHa KOMM3HWUS KB OPraHn3bM 1 aKTUBEH
KOPMOPaTUBEH rPakaaHWH.

Lenn

v [NopobpsiBaHe Ha EKMNMHOCTTa MeXXAY OTAENHUTE CNYKMUTENn/oTaenm/obumcn Ha
KOMMaHUATS;

v [Nopobp»KaHe Ha oobpaTa v NonoxkuTenHa paboTHa aTMocdeps;

v [NopobpsaBaHe Ha KOMUHMKaLMATa 1 0bpaTHaTa Bpb3Ka CAYKMTEN-NPSAK PbKOBOAMTEN-
MEHWIKMbBHT;

v Bb3npuveMaHe Ha HOBM MAEW W MPaKTUKK, NPeOIoXKeHW OT CIYKUTENM H3 BCSKO HMBO B
KOMMaHUATS;

v' OTnuyaBaHe Ha 0obpuTe Maen 1 ycnelHUTe X0pa B KOMMaHUSTa U NOoLLPABaHe Ha
paboTaTa uMm.

KakBo KOHKpeTHO npaBuM

V' AHKeTa cpef CNYKUTeNnTe 33 NPOYYBaHe H8 MHEHMETO MM MO KOHKPETHWM BbMPOCK OT
YKMBOT3 Ha pmpMaTa;

v TpoBexaaHe Ha KOHKYPC "CnyxK1ten Ha roamMHaTa’, npy KOeTo BCUYKKM BbB (hMpMaTa ype3
TarHO rnacyBaHe 3aeHO0 N3bK1paT Har-YCcneLHWA CYKMTEN Ha KOMMaHWSATa 338 CbOTBETHATa
rOOMHS;

v TpoBexaaHe Ha Pas/IMYHM NapTUTa, NPa3HEHCTBAa U M3HEHaaM Cbe 1 Bes noBof, 33
CNYXKUTENUTE N TEXHW Aeua/ BHYLN.

e BbBexpaHe Ha MOAEpHU eNeKTPOHHU cucTeMu 33 paboTa M MeHaXKMpaHe Ha npouecute B
KOMMNaHUATA > npodb/Kasawia delHocm

Uenu

v' YnecHsiIBaHe Ha CnyxuTenute B paboTtaTa UM ¢ 0beMHa MHDopMaLmMS;

v JlecHo 1 bbp30 perucTprpaHe Ha BCUYKM NPOLECH;

v' CnecTsaBaHe Ha BpPeMe 33 BbBEXAAHE Ha AdHHW, CbracHO cepTudMKaumaTa Hi no 1ISO
9007;

v [octbn 0o noBeye AaHHM 1 NO-ronaMa MHPOPMUPAHOCT Ha CIYXKUTENUTE;

v YBenuyaBaHe YCneBaeMOoCTTa Ha CNYKUTENUTE;

v' HabntogeHue 1 MeHa)kupaHe Ha NpoLecKTe OT CTPaHa Ha PbKOBOACTBOTO.

KaKBO KOHKpeTHO nNpaBuM

v' TNpes 2014 r. fiBNeHa CTapTMpa Cb343BaHETO Ha BbTpelUHOMMPMEHa CUCTEMA 33
MEHa»MPaHe Ha MPOLLECUTE, 8 CbLU0 M H3 HOBa YyebcanT CTPaHMLa, KOSTO A3 YNecHU O0CTbMbT
Ha nHopMaLmMs 33 NpegnaraHnTe oT ABneHa ycnyru 3a notpebutenute. MNpes 2015 rogmHa be
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I'IgCHaTa B ,El,el7|CTBI/Ie HOBATa CUCTEM3, N B MOMEHTA BCEKU C)'Ig)Kl/ITe)'I H3 KOMIMaHWATAa A
nonsBaT. KnueHTute Ha ABNeHa ce Hacna)KaaBaT Ha 0OHOBEHWSA 1 CbBpeMeHeH 0b/VK Ha
KoprnopaTuBHaTa yebctpaHuLa.

AHTMKOpYNLMA

Monumuku

PbKOBOACTBOTO Ha ABMEHa 334MTa HALMOHaTHOTO 3aKOHOLATENCTBO B ChepaTa Ha
AHTUKOPYMLMATS, KAKTO M NpUHUMNUTE Ha [[NobanHua ooroeop B Ta3n Hacoka. Durpmata no
HUKaKbB Ha4YMH He CTUMYAMPa, NOAKPENS UM NOOLLPABA KOPYMLMOHHW CXeMU U NPaKTUKM.

Cucmema 3a nodKpena Ha NOIUMUKUMe

BbB urpmaTa 1Ma BbBeAeHa NONUTYKE 38 HETONEePMPaHE Ha KOPYMLMOHHKM CXxeMu. BbB Bpb3Ka
C MaTepusaTa 1 NpeaMeTa Ha paboTa Ha KOMMaHWATa, TA Ce NPUObPXKAE KbM BOAEHETO Ha
onpefeneHa AOKYMEHTaLUMS N0 COENMKUTE C HEeOBWXKMMU UMOTU, KOUTO Ce M3BbPLUBAT C
HEMHOTO NOCPEeLHMYECTBO. 38 Pa3/IMKa OT FoIIMa YaCT OT KOMMaHU1Te, paboTellm B cepaTa
Ha HeOBWKMMUTE MMOTK, KOWUTO MON3AaT B CHBMA CEKTOP Ha MKOHOMUKATa, ABneHa hakTypupa
BCSIKa CBOSI COE/IKa, 38 KOETO 13aaBa Heobxoammua OoKYMeHT. Nopaay ToBa areHumsTa
pPenoBHO OaBa cnpaBku KbM HCU 33 LeHUTE, Ha KOWTO Ce PeanmanpaT CAENKM C HeOBWIKUMMN
nMoTu. KoMnNaHWsTa ce cTpemu Aa nonynsapuanpa 0obpute NpakTvKK cpen, Konernsta B Codus
M CTPaHaTa UAa 'Y HANIOXKM KaTo CTaHA3PT Ha paboTa 33 npodecuaTa.

HdelUHocmu

e WsuckeaHe Ha [leknapauus 3a Nponsxoa, Ha cpeacTsa no yn. 4(7) nun. 6 (3) ot 3akoHa 3a
MEepKUTE CpeLly U3nupaHe Ha napu > npodb/mkasawid dedHocm

Uenu

v CnasBaHe N3NCKB3HWATA Ha 3aKOH3;

v [TbfIHa ACHOTAa 1 NPO3PaYHOCT NPW M3BbPLUB3HE Ha CAENKM C MOCPeaHNYECTBOTO Ha
HABneHa.

KaKBO KOHKpPETHO NpaBuUM

v Ha BCUYKM KNMEHTMW, KOUTO KYNYBaT MMOT C NOCPEOHUYECTBOTO Ha ABMEHa ce BPbYBa
[leknapaumsa 33 Npov3xo[, Ha CPELCTBa, B KOSTO Te OMMCBAT C KaKBM CPEACTBA LLe 3aKynaT
MMOT3, H3 KOWTO Ca ce Crpenun.

v B pesyntaT Ha CTPMKTHATa CY BbTPELLUHa NONUTUKA ABMEHa CNasBa HaMb/IHO
N3UCKBAHWSATA H3 33KOHa M C AEMCTBMATA CK NPSAKO Nogromara bopbaTta cpeluy U3nmMpaHeTo Ha
napw.

o  (akTypupaHe Ha BCUYKM NpUXOAM Ha PUPMaTa > npodb/mxasauwia deliHocm

Uenu
v' CnasBaHe N3MCKBaAHWATA HA 33KOH3;
v" [b/Ha ACHOTa M NPO3PaYHOCT OTHOCHO (DMHAHCOBUTE NPUXOAM Ha ABNEHa.
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KakBo KOHKpeTHO npaBuM

v' Ha BCUYKM KNMEHTW, KOUTO PEanM3nPaT CAESKa C MOCPEeOHNYECTBOTO Ha HABNeHa ce
n3nasa QakTypa.

v' B pesaynraT Ha CTPMKTHATa CW1 BbTPEeLUHa NONMTVKE ABMeHa CMasBa Hamb/IHO
N3NCKB3HWSTE Ha 38KOHa 1 Ce NO3MLMOHMPA B BENns CEKTOP H8 MKOHOMUMKATA, 33 PasfnKa OT
ronamaTa 4acT oT hvpmuTe, paboTeluy B cdepaTta Ha HeOBWXKUMUTE UMOTM.

e MopaBaHe Ha AaHHU KbM HCU 33 peanHu LeHU Ha CAENKU C HEABUXUMU UMOTU >
npodvmkasauwia dedHocm

Lenn

v CnasBaHe U3NCKB3HWATA Ha 3aK0Ha;

v' [TbnHa 9CHOTa M NPO3PaYHOCT MNPUY U3BBPLLUBAHE HA COE/KM C NOCPeaHNYecTBOTO Ha
HABneHa.

KakBo KOHKpeTHO npaBuM

v' Bcsako Tpumecedme npes roanHaTa AsneHa npeaocTaBsa Ha HaumoHanHUa CTaTUCTUYECKM
WHCTUTYT CNpPaBKa OTHOCHO PeasiHO CKTKOYEHWTE C MOCPEeLHUYECTBOTO Ha areHLUMATa COENKN C
HeOBW>XMMM MMOTU 338 T.Hap. ,HOBO" 1 ,CTaP0" CTPOMTENCTBO. B TAX nogpobHo ce onnceaT
OETaNM Ha COEMKATa KaTo KBaPTasl, PanoH, Mo, Ha MMOT3, Bpor NoMeLLeHWs, CTENEH Ha
33BbPLUEHOCT, eTax, LieHa. C noMoLwTa Ha Te3n aaHHKu cnep TtoBa HCW oboratasa cBosTa
CTATUCTUKE OTHOCHO *XMAULLHMS (DOHA B CTPaHaTa.

v' Ypes OaHHWUTE, KomTo Noaasa KbM HCK ABneHa noMara 3a oboratasaHe Ha HaLMOHaIHaTa
CTATUCTUKE OTHOCHO XUULHWA POHA, 1 COENKUTE C HeOBWXMMW UMOTW B CTPaHATa U
00611KaBaHe Ha CTATUCTUYECKUTE A8HHW 00 PEaNHUTE NaPaMETPU Ha CKITIOYEHUTE COEKM.

OkonHa cpepa:

Monumuku

PbKoBOACTBOTO Ha ABNEHa CUHUTa MOOKPENATa CU H3 MONUTUKM, CBbP33HU C OMa3BaHe U
Pa3BUTHME H3 OKOMHATA CPeMa, 38 YaCT OT BaXKHUTE OEeMHOCTU H3 KOMMaHuATa. DupmaTa ce
CTPEMM 3 Pa3BMBa Pas/IYHKM NMPaKTUKM B Ta31 HACOKa M A3 OONPUHACS exXeOHEeBHO,
e)XeMEeCeYHO 1 eXXerogHo 3a NoaobpsBaHe Ha CBETa M NPUPOAAT3, B KOUTO »mMBeeM. Bcuukm
CNYKUTENN HE KOMM3HUATE NO3HaBAT M Ce BKKOYBAT B Pa3/IMYHMN aKTUBHOCTW Ha ABMeHa B
Ta3M HACOKa, KaKTO 1 MMAT Bb3MOXKHOCTTA M 4@ NPeaaraT HOBU MHULIMBTUBM — KaKTO
nocpencTBOM pefoBHaTa roamHa AHKeTa 33 YOoBNETBOPEHOCT, TaKa U HENOCPEACTBEHO —
NPV Bb3HUKBAHE Ha KOHKPETHO NpeasioxKeHue.

Cucmema 3a nodkpena Ha NOAUMUKUMe

BbB Bpb3Ka C NONUTMKMTE 33 0Ma3BaHe Ha OKOHATa cpefa hupMaTa e pa3paboTuia pasfivyHm
cucTemMu 3a nogkpenaTta uM. OT edHa CTPaHa, B KOMMaHUATa EXKEAHEBHO Ce NPUNaraT PasiinyHm
MNPaKTMKM 33 CMecTsBaHe Ha U3M0N3BaHaTa XapTus B 0(D1Ca, HAMANSBaHE Ha KOJTMYECTBOTO
ynoTpebsBaHa eneKTPoeHEPr s, U3XBbP/ISHE H3 OTMaObLUM B KOHTEVHEPW 38 PELIMKIIMPAHE,
M3non3BaHe Ha bropasrpagumMmn Matepuany n ap. OT Apyra CTPaHa, NepuoamMyHoO CRYKMTenmTe
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Ha ABneHa [OBPOBOIHO Ce BKOYBAT B PA3/IMYHM MHNLMATVIBM 33 OMa3BaHE Ha OKOTHAT3
Cpena, NPV KOETO BCEKM C JIMYHWUS CW TPYA, M NONOXKEHW YCUNNS O0NpUHaca 33 nonobpsasaHe
Ha cpefaTa, B KOATO Xu1BeeM. Ha TpeTo MACTO, KOMMNaHMATa ce cTpeMm NybnnyHo Aa nogKpens
PasInMYHV 0OBPUY NPAKTUKM M CbBUTKS, KAKTO M Pe40BHO A3 MH(OPMMPa CBOUTE BbTPELUHN U
BbHLHKM NYBMMKM 38 AEMHOCTTa CW B Ta3M HACOK3, C MOMOLLTa H3 COLMANHNTE MPEXKN.

HdelUHocmu

e [poekT 3a onTMMM3aLMa Ha ynoTpebaTa Ha XxapTus, NNACTMAcOBY Y3LUM U PELIUKNMpYeMm
pPeKnamMHu MaTepuanu > npodv/nkasauwia deldHocm

Lenn

v' OnTMMK3MpaHe Ha NoTPebIEHNETO Ha XapTUsa U MaTepUani, 3aMbpPCABaLLM NPUPOAATS;
v' ONTUMK3VPaHE Ha Pa3xXoamuTe No 3aKYMNyBaHe Ha KOHCYMAaTMBW, KOWMTO MOraT Aa Obaat
N3MN0N3BaHW NOBTOPHO, PELMKIMPaHM 1y 3aMeHeHn ¢ eco-friendly TakmBa;

v' HamanaBaHe 3aMbpCAB3HETO Ha OKOMHATa CPens;

v ToBULLABaHE 8HIaMPaHOCTTa Ha CYKUTENIUTE KbM EKOSI0rMYHM NPobnemu.

KakKBO KOHKpPeTHO npaBuM

v T1OBTOPHO M3M0N3BaHE Ha XapTWs 33 NMPUHTUPaHE M KCEPOKOMMPaHe Ha HeoULMaHU
LOKYMEHTY;

v CbbupaHe Ha XapTus 3a PeumKIMpaHe B KOHTENHEPU BbB BCUYKM OPUCK HE KOMMMaHMATa
M NOCNenBaLloTo M NpefaBaHe B NYHKTOBE 33 PELIMKIMPaHE;

v HewnsnonassaHe Ha N1acTMacoBm Yallm/ YHUW/ Npubopu B oduca 1 3aKynysaHe Ha
WHOMBMOYSNHN KEPAMUYHM YaLLUM 38 BCUYKM CIYKUTENN, YUHMK U NPUDOPK 38 MHOTOKPaTHa
ynoTpebs;

v/ 3aKynyBaHe Ha PELMKIMPYEMM PEKNEMHIN MaTepuani (br1opasrpagmnMm XMMUKaKK,
X8PTUEHW NanKw, NNaTHeHW TOpBUYKK 33 NasapysaHe 1 Op.).

Pesynratu

v' HamanaBaHe pasxoauTe 338 KOHCUMaTUBY;

v' CnecTeHo noTpebneHre Ha XapTuUs 1 NIaCTMaCOBWU MaTEPUaNM; PELIMKIMPaHE Ha
XapTUeHUTe OTNagbuM;

v' YBenu4aBaHe Ha COLMANHATa aHraXKMPaHOCT Ha CYKUTENUTE M CbNPUYACTHOCTTE UM KbM
uenute Ha [nobanHusa gorosop Ha O0OH.

° PergnﬂpHo KOMyHUKMpaHe npep BbHWHUTE U BbTPeLlHA HQGHMKI/I Ha AenHoCTUTE N
noJIMTUKUTE NO ONa3BaHe Ha OKOJTHaTa cpena > npodv/kasauia delHocm

HABreHa BAPB3, Ye YaCT OT 334 b/IKEHNATA 1 HA KOPNOPaTUBEH MPaXKAaHWH, € CNoAeSHETO Ha
[,06puUTE NPAKTUKM M ONUT B Pa3IUYHNTE CEPU HA OTFOBOPHOCT, KOMTO KOMMBHUSTE € Noena .
BK/OYBaHETO cu B [NobanHms aorosop Ha OOH. 3aToBa ¢ pefoBHM NYbnnkaLmm B NYbAnMYHOTO
MPOCTPaHCTBO M BbTPELIHNTE CUCTEMU Ha (PUPMaTa, PbKOBOACTBOTO CE CTPEMM 18 ObPXKM
cBouTe NYbnmKM 0obpe MHPOPMUPEHU M O3 MM aHraXKMPa NPSIKO M HEMPSAKO C Y4aCTUE B HAKOM
OT CBOUTE MHULMETMBM.
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Uenu

v lNoBuwaBaHe MHHOPMMPEHOCTTA HA CIYKUTENINMTE OTHOCHO OEMHOCTUTE MO 0Na3BaHe Ha
OKOJIHaTa CPefa, KOMTO KOMMaHUATa Pa3BMBa;

v' Bb3MOXHOCT 33 BK/HOYBAHE OT CTPaHa Ha CIYKUTENUTE B PA3/TMYHN NPOEKTY;

v ToBWLWaBaHE aHIrMPAHOCTTa Ha CYKUTENUTE B 3e/1eHUTE NPOEKTU Ha DUPMATS;

v [NoBuwaBaHe MHHOPMMPEHOCTTE Ha BbHLWHWTE NYBAVIKM OTHOCHO MPOEKTUTE U AEMHOCTUTE
Ha ABNeHa No 0NasBaHe Ha OKOMHAaTa cpena.

KakBo KOHKpEeTHO npaBuM

v' CrnogensiHe Ha BCUYKM NPeacTosLm, PeanmanpaHi 1 MPOBEXKOALLUM Ce MPOEKTM Ha Tabno 33
BbTPELUHa MH(MOPMaELMS, H3 ONEePaTVBHY CPELLM U NMPe3 BbTPELLHATa CUCTEMa Ha GUPMATS;

v TybnmkysaHe Ha MHMOPMaLMSA B COLMANHUTE MPEXU;

v Pa3npocTpaHaBaHe Cpef KNOHOBaTa MpeXa Ha ABMeHa B LUAaTa CTPaHa Ha NONMTUKATa 33
BK/IIOYB3HE H3 N3PEYEHME 38 KHEMPUHTUPAHE Ha e-Mail» B eNeKTPOHHATa BU3UTKE, KOSATO
N3N133 B Kpasi Ha BCeKM cnyrkebeH e-mail;

v Bkno4dBaHe Ha HABneHa B [JeHa Ha 3emMaTa;

v" YyacTtue B CBETOBEH [E€H H3 OKO/IHATa cpeaa.

v KamnaHusa 3a HaMansBaHe Ha NYLLEeHETO CPeL, CAYKUTENM 1 KIMEHTU Ha ABneHa.

PesynTatu

v B pesynTaT Ha pegoBHOTO 1 NYbnmnyHo cnopgensHe Ha MHDOPMaLLMA, BCUHKM CAYKUTENM Ha
KOMMaHWSTa Ca 38MN03HAaTW C NMPOEKTUTE MO 0MNa3BaHe Ha OKO/IHATa CPeaa, KOUTO TA Peannanpa;
v [o ronama 4acT oT BbHLWHWTE NYbAvKM Aoctura MHMopMaLms 0THOCHO aHraXKMPaHOCTTa
Ha fiBfIeHa C NPOEKTM Mo 0MNa3BaHe Ha OKOSHATa CPesa;

v' B pesynTaT Ha CNoensHeTo Ha MHMOPMaUMS, OT CIYKUTENIUTE HE KOMMaHUSTa NOCTbNBaT
HOBW NPeaIoXeHUA 38 NPOEKTU N MHULMSTUBM, B KOUTO (DUPMATa 1 HEVHUTE CYKUTENN Brxa
MOr/IY 3 Ce BKo4aT.

e BKnloYBaHe Ha KpUTepWi 33 NpUNaraHe Ha ,3eNeHN NPaKTUMKK" B BusHeca, npu nsbop Ha
NoaM3NbAHUTENU, [OCTAaBYULLM U NBPTHbOPU > npodb/mkasawa dedHocm

YacT oT uenuTe Ha PbKoBOACTBOTO Ca 33 pa3npoCTpaHABaHe Ha ,3e/ieHaTa noesa” oTeba
P3aMKNTE Ha KOMM3aHUATE N aHIraXXMpaHe Ha BCe NnoBeYe OT N3apTHbOPCKMTE KOMIMNaHMN Ha
HABneHa B KOPropaTBHO OTrOBOPHM NOJIUTUKA.

Lenn

v TonynapuarpaHe Ha MOeaTa 38 COLMaIHO OTrOBOPEH BN3HeC;

v TMopgnomaraHe (Mpy n3bop Ha 4OCTaBYMLM U MOANIMHAHMUTENM) BUBHECE Ha KOMMaHMM,
KOWTO Ce CTpeMAT Aa paboTaT, B3MMalKM Npeasna, B AeMHOCTTa C 0Na3BaHEeTO Ha OKO/THATa
cpeng;

v' M3rpaxpaHe Ha Mpexa 0T NapTHbOPK C 0bLLM pa3bMpaHMs OTHOCHO CbYeTaBaHETO Ha
KOPMOPaTUBHUTE LIeIM CbC COLMANHO OTFOBOPHO NMOBEAEHWNE HA KOMMaHUUTE.
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KakBo KOHKpeTHO npaBuM

v' TNpes 2012 ABneHa NpoOMeHN A0CTaBYMNKA CM Ha MUTENHA BOA3 (*Bv>K cnepBalLaTa
LOenHocT).

v' Beuye noBede OT TpY rogmHKM ABNeHa NonisBa YcayrmuTe Ha KOMMaHWATa 1 A MPenopbyBa Ha
OPYrv CBOW NapTHbOPU

e [uTenHa Bopa B opucute: Ypes GUNTpupaHe Ha YeLMAHATa BOA3 > Npodb/nkasawia
deliHocm

ToBa e MHOro eKONOrMYEH M eHEProcnecTaABaLll Ha4YMH 33 HabaBsHe Ha NTeNHa BoOa, KOATO B
CbLLOTO BpEME € C MHOIro NMo-A06po Ka4ecTBO OT TPSAMUMOHHATa BOA3 B NMAacTMacoBK bUAOHN,
KOATO ce 3apexxaa B noeyeTo durpmeHu odbuck. [Jobbp edeKT e 1 NeKoTo HaManaBaHe Ha
PasxoauTe 3a Bo4a B 0hMCUTE HA KOMMaHWATA.

Lenn

V' 3aMeHsHe Ha HEEKONIOrMYHUTE MIaCTMacoBM BMO0HM C NPEYUCTEHE YeLLMAHa BOA3;
v' CnecTtaBaHe Ha eHeprusa 1 TPaHCMOPTHU Pa3Xoam No 4OCTaBKaTa Ha BOAS;

v /I3non3BaHe Ha HanNW4yHWUTE NPUPOLHM PECYPCH;

v' TNopobpsaBaHe Ka4ecTBOTO Ha NUTEMHATA BOAa B 0PUCS;

v' HamanaBaHe Bb3MOXXHOCTTa 3a NMpeHoc Ha bonecTtu 1 bakTepum npes BoaaTa.

KakBo KOHKpeTHO npaBuM

v TNpes 2012 ABneHa nognuca A0roBOp 33 HAEM Ha MaLLWHW, PUATPUPALLM NUTEMHATa BOA3 B
OBa 0T cBouTe oducu. [1o Kpas Ha roanHaTa, [obaBu 1 TpeTn 0UC KbM aDOHaMEHTHUS CU
nnaH, a ot 20714 Beye BbB BCUMYKMTE HM ODUCK MM TAKMBAE MALUMHMU;

v B pesyntaT Ha ToBa NogobprxmMe Ka4ecTBOTO Ha MUTEMHaTa BoAa B 0uCs;

v' Hamanuxme pasxogmre 3a BoAa B 0OMCUTE H8 KOMMaHUATA.

e [lpocnepsBaHe v 6log)KeTUpPaHe Ha pa3xoauTe 33 PeKSIaMHU U KaHLeNapCKu MaTepuanu
no oTAaenu > Hosa deliHocm

Lenn
v [lo-oTroBopHa ynoTtpeba Ha MaTepuanunTe 1 HaMansiBaHe Ha Pa3XUTUTENTHOTO UM MOJI3BaHE,;

KakBo KOHKpeTHO npaBuM

v’ TpocnenssaHe pasxoauTe No Nepa BbB BCEKM OTAEN;

v BlopKeTupaHe Ha pasxoamTe 3a BCAKO 3BEHO BbB (1pMaTa;

v B pesynTaT Ha KaMnaHWsaTa HaMansa ynoTpebaTa Ha peKaMHu MaTepuani.

Kaksu uenu cu noctassa AABneHa 3aHanpen?

OCHOBHUTE LIENN, KOWUTO CK NOCTaBA KOMM3aHUATA C3 CBbp3aHK C pa3BMBaHE Ha J0CeralHnTe
NONUTUKM, CUCTEMU N OEMHOCTU B qeTunpurte obnacTy, aHra)XrMpaHe Ha BCe nose4ye ot
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BbTPELUHUTE U BbHLUHUTE NYBNMKK B MHULMATUBUTE N0 0ONa38aHe Ha OKO/IHamMa cpeda 1
Npasama Ha YoBeKa, KAKTO M NO3HaBaHe Ha OCHOBHUTE MPUHLMNM B OpYruTe ABe 061acTu Ha
nencTeme — mpydosu HOpMU 1 aHmukopynyus. LLle npoobmkunM oa paboTyM no NpoexTuTe,
KOWTO BeYe CMe 3aMoYHan, 4a pa3BMBaMe CBOUTE CYKMTeNV, Aa Tpyname know-how, v we ce
CTPEMMM O3 CTapTMPaMe HOBM CMUCTIEHM MHULIMBTMBW, KOWUTO A3 NOg0bpAT KaKTo BbTPeLUHNTE
HM NPOLIECH, TAKa M OTMNEYaTHKA HM KATO PabOTOAATEN U KOMMaHMS, OEMCTBaLLE Ha ObnrapcKma

nasap.
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