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A year has passed since our last documented Corporate 

Responsibility Report from September 2015. Since then, Ulshöfer 

IT has revamped its network system and invested into new 

technologies while further strengthening its commitment to the 

Principles of the Corporate Responsibility. 

The team continues to learn about new ways of improving social 

responsibility in our areas of influence. We shall further seek to 

increase positive effects on the Ulshöfer IT team, our clients, the 

environment and the industry. 

 

 

Christian Friedrich 

Managing Director 
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About us 

 

 
Ulshöfer IT GmbH + Co KG provides services and systems for information technologies in the fields of 
scanning and archiving since 1963. 
 
An idea of a young Engineer and company founder Herbert Ulshöfer to provide organizations small and 
large with a reliable archiving solution; has over the past more than 50 years developed into a 
recognized brand in the document management industry in Germany and abroad. 

 
A specialist in digital and analog processing (scanning service, modern electronic archiving, data and 
document management, microfilming) of commercial, technical and bibliographic information, Ulshöfer 
IT has to-date supported archiving needs of more than 5,000 clients of which circa 150 continue to 
enjoy the reliability and quality of services and solutions as long-term clients. These include renowned 
major banks and global industry leaders, public authorities, insurance companies, museums and other 

institutions. 
 

Located in Rosbach vor der Höhe, Ulshöfer IT benefits of a strategic location in the business center of 
Germany. With its fleet of transport vehicles is any corner of Germany within reach. 
 
Promise of quality is guaranteed through the use of high quality technical equipment, experienced 
long-term employees and constant knowledge transfer (training, professional associations, trade fairs, 

etc.). 
 
Ulshöfer IT cooperates closely with several key industry partners to further enhance services and 
guarantee long-term client satisfaction and profitability. 
 
 

Our Brand Promise 

 

Quality on time = long-term client satisfaction 

 

Our Goals 

 

 
 Satisfied employees who are motivated to contribute through their work to achieve and 

maintain the company's goals. 
 

 Achieve optimum customer satisfaction. 
 

 Implementation of our services with the required quality set by the customer to set delivery 

date and at a fair market price. 
 

 Generate profit for the preservation of the company and to secure jobs. 
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Our Story 

 

 

1963 - Establishment of single-person company “Microfilm Service Herbert Ulshöfer” in Friedberg 

1968 - Relocation of headquarters to Rosbach 

1971 - Entry of Dieter Ulshöfer into the Management team 

1980 - Relocation of headquarters into the industrial area of Rosbach 

1982 - Establishment of Mannheim branch 

1990 - Establishment of Leipzig branch 

1991 - Founder Herbert Ulshöfer retires 

1992 - Takeover of the company by Dieter, Wilmara and Susann Ulshöfer and Sieghard Höhne 

1995 - Initial certification to ISO 9001 

1997 - Integration of Mannheim branch into Headquarters in Rosbach 

1999 - New Headquarters at Leipzig branch 

2003 - Takeover of the company by F. L. Walther, Susann Ulshöfer and Dietmar Friedrich 

- Change of company name to Ulshöfer IT GmbH + Co KG 
 

2007 - Integration of Leipzig branch into Headquarters in Rosbach 

2008 - Certification to ISO 9001:2000 

2010 - Certification to ISO 9001:2008 

2012 - Expansion of storage capacity by more than 3000 m2 

2013 - 50th Anniversary 

- Ulshöfer IT GmbH + Co KG joins UN Global Compact 

- F. L. Walther retires from post of Managing Director 
 

2014 - Christian Friedrich replaces F. L. Walther 

- Website revamp with new look-and-feel 

- Successful re-certification to ISO 9001:2008 
 

2015 

2016 

- New production space gained through Production-area reorganization 
 

- Major renewal of production equipment and network connectivity 
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Our Colleagues 
 

 

Our approach 

 
Colleagues are unquestionably Ulshöfer IT’s greatest strength and asset. Thus, as set in one of the organization’s 
goals, it is a priority to ensure colleagues are motivated and possess the appropriate knowledge and tools to 
successfully complete their ongoing tasks. The heart and engine of Ulshöfer IT that drives the company towards 
achievement of the Brand Promise is the Production team. It represents almost 80% of all colleagues and is divided 
into Production, IT and Technical service. Working conditions are closely monitored with respect to applicable laws 
and regulations as documented in the Labor Law of the Federal Republic of Germany. 

 

 

What have we done? 

 
A work-life balance is achieved through set working times and furthermore through set breaks for breakfast and 
lunch. Colleagues thus have the opportunity to rest and gain new energy throughout the day. Working hours have 
also been set to provide Production colleagues with an “extended” weekend, every week, since every Friday the 
Production section of the company operates only till 13:15. 
 
Health and safety at the work place is closely monitored internally and assessed externally. This includes, but is not 
limited to, all applicable regulations. Furthermore, assessments of ergonomics and medical check-ups, based on 
colleague’s individual age and prerequisite, take place at regular intervals. 
 
Colleague facilities include lockers to securely store personal belongings while at work and free-of-charge parking 
facilities; a shared canteen with tea/coffee making facilities promotes informal communication among colleagues. 
 
Continuous professional development is monitored on an annual basis, employing a training calendar, with 
colleagues encouraged to participate in industry-specific and/or personal development courses. Both out-of-house, 
in-house and online courses are available. Ulshöfer IT seeks all external courses to be certified by national or 
independent institutions, therefore ensuring highest level of knowhow. Attendance and completion of 
courses/trainings is documented and tracked. 
 
An periodic meeting takes place to present colleagues with key figures, challenges, and future goals as well as to 
answer any questions colleagues may have. Informal events consist of, for example, the annual Christmas lunch. 
 
Colleagues are provided with a minimum of 24 vacation days per year. Based on years of service with Ulshöfer IT, 
the amount of vacation days increases on a rate of 1 extra day every two years. Overtime is monitored, with 

colleagues having the opportunity to take extra days off based on accumulated hours. 
 
Remuneration is on par with comparable companies in the industry; salaries are paid regularly and on time 
following internal policy. Days off based on accumulated extra hours are fully compensated. 

 

 

What have we achieved? 

 
Ulshöfer IT has been, over the years, perceived as a reliable employer with an open corporate culture. This can be 
witnessed by the number of colleagues who have dedicated a greater portion of their professional life to the 
company. This year, five colleagues celebrate their 30th anniversary with another 13 colleagues with over 20 years 
with the company. 
 
Retaining a workforce of less than 50 colleagues enables for a family environment, while equally, information is 
passed quickly and aids in clear communication. 
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Fig. 1 - % of all colleagues – division of tasks 
                  (Technical Service and IT are also part of the Production team) 

 
 

 

 

Fig. 2 - % of all colleagues 

 

 
 

 

 

Fig. 3 - % of development courses 

 

 

 

Fig. 4 - % of colleagues attending courses 
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Our Work Environment 
 

 

Our approach 

 
In aspects of work environment is Ulshöfer IT’s strategy two-fold. On one hand it is to create the most effective 
environment for all colleagues to deliver to the Brand Promise of ‘Quality on Time’. On the other hand, Ulshöfer 
IT realizes just how vital cooperation with external partners is to the future of the company. 

 
 

What have we done? 

 
Efficiency and effectiveness is measured through Ulshöfer IT’s success on the market, customer satisfaction and 
profitability. Achieving these goals internally means providing the right tools to colleagues. With that in mind, key 
processes and policies have been documented describing the most efficient way of delivery of services, thus 
supporting a quick order turnaround. Use of equipment is monitored, as well as technology trends in the industry. 
At the beginning of 2016, Ulshöfer IT has invested considerably into equipment renewal within the Production and 
IT area. Furthermore, a new virtual network has been built for a faster, more effective access to various key areas 
of the company. 
 
Motivation and workplace safety play a significant role in achieving Ulshöfer IT’s Brand Promise. As already 
mentioned; colleagues enjoy set working hours with set breaks for breakfast and lunch as well as a half-day 
workday every Friday of the month. A common canteen with tea/coffee facilities and a kitchenette provide a place 
away from workstations to relax and socialize. Ulshöfer IT also organizes annual events for all colleagues and keeps 
an open channel through the Colleague Assembly. An open-door-policy has been implemented several years ago. 
 
Health and safety is regularly reviewed for continued effectiveness depending on individual departmental workload. 
Production department, for instance, must be reviewed in areas of ergonomics, use of monitors, exposure to 
various chemicals and/or load (weight) in case of the Transportation section of Production. Several colleagues are 
trained in First Aid to allow for a speedy assistance before arrival of professional medical services if the situation 
requires it. Potential danger zones are clearly marked with yellow tape. Notices regarding safety procedures in case 
of fire are posted at prominent, well accessible locations throughout the company. A refresher of security 
procedures takes place annually. 
 
Comparable to the internal approach in delivering to the Brand Promise, Ulshöfer IT builds on mutually-beneficial 
relationships with industry leaders. These partnerships allow Ulshöfer IT to offer a wider spectrum of services, 
while at the same time provide proven tools and services to customers. Depending on customer demand, Ulshöfer 
IT seeks to expand its portfolio of partnerships and thus achieve a one-stop-shop concept. Whether a customer is 
only interested in having large portions of documents scanned/archived or seeks a full document management 
solution involving scanning, indexing, import into an existing or a new database among others. Ulshöfer IT relies 
on internal know-how, best-fit technologies and partners to deliver the right solution. 

 

 

What have we achieved? 

 
Continuous certification to ISO9001:2008, since 1995, stands as proof of a sound internal management system. In 
2013, Ulshöfer IT was awarded with the Seal of Quality by FMI e.V. (Professional association for Multimedia 
Information Processing) for its contribution to the industry and the level of quality it stands for. 

 
Around 150 customers have entrusted us with long-term processing of their documents and several have pointed 
out the reliability they can count on while working with Ulshöfer IT. 
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Long-term Partners 
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Our Green Path 
 

 

Our approach 

 
Regulation of Environmental impact of companies is documented through various federal laws as set by the 
German government and monitored through several government authorities. Ulshöfer IT complies and further 
commits itself to follow such laws, regulations and standards. 

 
 

What have we done? 

 
To deliver products and services with the highest quality, Ulshöfer IT uses electric power, water, paper, industrial-
grade chemicals and vehicles. 
 
Over the past years, an active campaign to reduce use of electricity has seen an improvement in usage of electric 
equipment, as well as effective usage of lighting. Retirement and/or replacement of aging equipment have also 
been responsible for decrease in use of electricity. 
 
During production of various deliverables is Ulshöfer IT required to use chemicals. These are stored in specialized 
containers to avoid contamination of surrounding areas. On a regular basis the containers are emptied by a 
professional removal/recycling and destruction company certified to various applicable ISO Standards and 
perceived as the industry leader in Germany. 
 
Greatest impact on the environment represents the use of company vehicles. These are required to transport 
materials and data between Ulshöfer IT and different client locations pre- and post-production, provide technical 
support directly at clients’ premises, as well as to allow for visits by Sales Representatives. 

 

 

What have we achieved? 

 
Ulshöfer IT has maintained an overall company-average of B on the CO2 efficiency scale with gasoline-powered 
vehicles maintaining level C. A major revamp of the company’s carpark is planned for January 2017. 
 
 

Efficiency levels – company vehicles 

 

  
Overall 

 
Diesel-powered 

 
Gasoline-powered 

 

 
2016 
 

 
B 

 
B 

 
C 

 

2015 

 

B 

 

B 

 

C 
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Our Ethics 
 

 

Our approach 

 
In a highly competitive environment of today; keeping true to its basic principles and promise to clients of fairness 
and openness Ulshöfer IT has built customers’ trust through colleagues and services. It goes without saying; 
constant compliance to applicable laws of the Federal Republic of Germany, ISO9001 QMS standards and client-
specific requirements has been propelling the company since 1963. 
 
Particular customers, as part of their own internal requirements, also conduct an annual assessment of 
contractually binding terms and conditions. Ulshöfer IT embraces this win-win approach since given assessments 
serve as an external check of internal processes and standards. Furthermore, various identified and implemented 
improvement initiatives have directly benefited all clients and thus strengthening Ulshöfer IT’s Brand Promise. 
 
“Quality on time”, defines Ulshöfer IT’s commitment to delivering services tailor-made to each client’s needs and 
expectations in as short a time as possible. 

 
 

What have we done? 
 

Each colleague must, prior to commencement of work with Ulshöfer IT, submit a Clearance certificate from the 
German police to demonstrate no criminal intent in the past and/or present. 
 
Each client’s needs are individually assessed against end-product requirements with emphasis on available 
technologies. These are defined in a contract describing a concept of material processing. Non-disclosure 
agreements and a Personal data protection agreement form standard parts of all contractual documentation. 
Ensuring Ulshöfer IT complies with applicable legislation regarding personal data, an internal Data Protection 
Officer has been appointed. 
 
Material processing is clearly defined, documented and closely monitored for each area of Production. All processes 
and any potential shortcomings are followed up by the Quality Manager for correction and implementation. 
Furthermore, corrective action is documented for each shortcoming to comply with ISO 9001:2008 requirements 
and as a base of knowledge for future reference. This information is shared annually among all colleagues. 
 
Internally, processing equipment and safety and security of the promises is well defined and audited annually 
based on best practice from both within and outside our industry. 
 

 

What have we achieved? 
 

Having defined, established and implemented a robust monitoring and measurement concept to audit technical and 
organizational requirements has to-date resulted in no unwanted external breach of our system. The importance of 
keeping client information secure and the safeguarding of such information processed throughout Ulshöfer IT are 
well known by all colleagues. 
 
Bribes and gifts are not accepted. Any type of corruption, whether financial or otherwise is strictly forbidden as 
documented in the German Criminal Code. Any such wrongdoing is strictly forbidden.  
 
 

 

  



 
 13 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

 
 

 
 
 
 
 
 
 

 

Ulshöfer IT GmbH + Co KG 

Raiffeisenstraße 17 

D-61191, Rosbach v. d. Höhe 

Germany 

 
 
 

www.ulshoefer.de 

 
 
 
           +49 (0) 6003 91230        •         +49 (0) 6003 912399        •        info@ulshoefer.de 

https://www.google.de/maps/place/Raiffeisenstra%C3%9Fe+17,+61191+Rosbach/@50.29675,8.69431,17z/data=!3m1!4b1!4m2!3m1!1s0x47bd011471061583:0x8275dbd089c53bb
https://www.google.de/maps/place/Raiffeisenstra%C3%9Fe+17,+61191+Rosbach/@50.29675,8.69431,17z/data=!3m1!4b1!4m2!3m1!1s0x47bd011471061583:0x8275dbd089c53bb
https://www.google.de/maps/place/Raiffeisenstra%C3%9Fe+17,+61191+Rosbach/@50.29675,8.69431,17z/data=!3m1!4b1!4m2!3m1!1s0x47bd011471061583:0x8275dbd089c53bb
file://///Ulshoefer/bewe_dat/OCQ/UN%20Global%20Compact/COP/www.ulshoefer.de
http://www.ulshoefer.de

