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HUMAN RIGHTS, WORKING CONDITIONS 
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The teams of network coordinators in 2015 cover the entire world, including five 

correspondents based in Africa, helping us to get closer to our customers, improve access to 

healthcare, and facilitate the reimbursement process, as well as six coordinators based in our 

various subsidiaries. 

We have Henner locations in nine countries: South Africa, Angola, Gabon, Yemen, Côte d’Ivoire, 

Kenya, Singapore, Tunisia and France. 
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In 2015   

 Staff numbers at our regional branches abroad increased by 12.2% (19.7% in 2014, 

32.7% in 2013, 17.4% in 2012, 14.7% in 2011, 2.5% in 2010). 

In France, the Henner Group continues to recruit staff regardless of their country of origin or culture.  

In 2015 

 Staff numbers in France rose by 4.7% (4.5% in 2014, 14.2% in 2013, and +9.2% in 2012, 

7.4% in 2011, 2.7% in 2010). 

In 2015, the total number of Henner Group staff members on permanent contracts grew by 5.6%.  

  

 

 



6 

 

 

0,0%

2,0%

4,0%

6,0%

8,0%

10,0%

12,0%

2010 2011 2012 2013 2014 2015

HENNER staff numbers (% change on previous year)

Change in staff numbers compared to previous year France + international

70,0

80,0

90,0

100,0

110,0

120,0

130,0

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Comparison of indicators (base 100 in 2006)

Hourly min wage

PMSS

Inflation

Henner wages



7 

 

 

 

 

 

 

 

 



8 

 

 

 

 

 

 

 

 

 

64

321

283

149

62

17

20

94

84

37

12

8

0 50 100 150 200 250 300 350

under 25

26-34

35-44

45-54

55-59

60+

F M

0%

10%

20%

30%

40%

50%

60%

46%

11%
20%

0,2%

10%

1%

12%

0,6%

Male

Female

The Henner Group has undertaken the following:  

- To ensure an identical level of classification and wages upon arrival for women and men.  

- To ensure a gender balance at all levels of the company and give men and women with the same 
skills access to the same jobs regardless of their responsibilities. 

- To encourage equal access to training in order to ensure equal opportunities for one’s career, 
develop e-learning, carry out training during work hours, remove restrictions on travel, etc.  

- Ensure full wages for paternity leave 
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ENVIRONMENT 
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In 2012, there was no recycling of IT hardware as the entire range had been replaced (end of the recycling 

cycle). 

0,0%

-4,8%

-9,8%

-1,9%

-6,7%

-36,7%

-28,7%
-29,7%

-25,9%

-40,0%

-35,0%

-30,0%

-25,0%

-20,0%

-15,0%

-10,0%

-5,0%

0,0%

2007 2008 2009 2010 2011 2012 2013 2014 2015

Electricity consumption per employee 
(% change since 2007)

Electricity consumption per employee



12 

 

0,0%

24,2% 18,2%
3,0%

63,6%

97,0%

124,2%

6,1%

251,0%

0,0%

88,9% 94,5%

62,3%

143,0%

46,3%
30,1%

46,3%

68,4%

0,0%

50,0%

100,0%

150,0%

200,0%

250,0%

300,0%

2007 2008 2009 2010 2011 2012 2013 2014 2015

Paper recycling, number of ink cartridges changed, battery recycling 
(% change since 2007)

Paper recycling (tonnes) Toner (number of cartridges)

0,0%

16,6%
23,5%

59,4%

64,8%

87,5%

101,6%
110,6%

121%

0,0%

37,9%

27,8%

24,5%
16,5%

34,9%

-13,4% -18,8%
-16%

-40,0%

-20,0%

0,0%

20,0%

40,0%

60,0%

80,0%

100,0%

120,0%

140,0%

2007 2008 2009 2010 2011 2012 2013 2014 2015

Staff water consumption
(% change since 2007)

Staff numbers (permanent and fixed-term contracts)…
Water consumption (cubic metres)



13 

 

                                                      
2 Correction to the 2014 Report: The number of printed pages stood at 8,237,948 in 2014. 
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FIGHTING CORRUPTION 
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For 2015, ahead of the introduction of the European Directive “Solvability 2”, the Henner Group 

undertook to incorporate clauses regarding the fight against corruption into its administration agreements 

and brokerage partnerships. 

 

The Henner Group also intends to continue the fight against money laundering and the financing of 

terrorism (AML-CFT). As part of the AML-CFT procedures, it establishes the link between corruption and 

money laundering. It is important to note that any money from corruption is to be considered “dirty” 

money.  The money is said to be laundered in order to be reincorporated into the legal economy before 

being invested or spent.  

 

The Henner Group is also looking at implementing a system to identify politically exposed persons (PPE). 

Owing to their political, legal or administrative position, PPEs are inherently exposed to corruption and 

must be monitored closely to identify the origin and destination of any money received or paid. 
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In 2015, the number of cases of suspected fraud detected by the Henner Group increased significantly for 

the same reasons: More than 6,650 cases abroad, and 230 cases in France. Henner has stepped up its 

verification of reimbursement claims, while the number of external alerts has increased, both of which 

have contributed to the increase.  

It is also worth noting that in line with the Solvency 2 directive and recommendations of the French 

Prudential Supervisory Authority (ACPR), the Henner Group has introduced measures to fight against 

money laundering and the funding of terrorism. 
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