Environmental Summary

2012 2013 2014
Direct energy consumption (gigawatt-hour)? . .......... ... ... .. .. ... ... 41.86 43.56 42.20
Direct energy consumption per person (MMBtu)28 .. ... .. ... ... ... ... ... 7.06 7.59 7.28
Indirect energy consumption (gigawatt-hour)? ............ ... ... ... ... ... 271.06 275774 27523
Indirect energy consumption per person (kilowatt-hour)8 . ... ... .. ... ... ... 8,606 8,795 8,465
Direct CO2 emissions from operations (metric tons) .. ..................... 8,272 8,700 8,365
Indirect CO2 emissions from operations (metric tons)3* .. ................... 105,811 109,364 108,877
Indirect CO2 emissions from operations (Market Based metric tons)3 .......... 40,476 37,310 39,681
CO2 emissions per person (Scope 1+2 metric tons)>*> .. ... ... ... ... ...... 3.61 3.75 3.59
CO2 emissions per person (Market Based Scope 1+2 metric tons)3> ........... 1.55 1.47 1.48
Water consumption (Data Center + Office cubic feet in millions)67 .. .......... 20.75 18.92 19.59
Water consumption per person (Data Center + Office cubic feet)®7 ............ 659 604 603
Water consumption (Office Only cubic feet in millions)™8 ................... 18.58 16.77 17.04
Water consumption per person (Office Only cubic feet)”$ ................... 591 535 524
Total Waste Stream (fONS) . . ..ottt et e e 5,296 5,422 5,864
Total Waste (tONS) . . .. oottt e e 2,126 1,968 1,667
Total waste per person (pounds) . ........... ...t 129 119 102
Total recycling (tONS) . . .. ..ottt 3,169 3,454 4,197
Total recycling per person (pounds) ...t 192 208 258
Diversion Rate . ... ... 60% 64% 72%
OCCUPANCY . . ottt ettt e e e e e e e e e e e 31,497 31,351 32,516

I Environmental data for 2013 and 2012 has been restated to reflect adjustments to State Street’s methodology
for calculating non-measured data values, as well as adjustments to State Street’s methodology for calculating
travel greenhouse gas emissions to reflect more detailed input data, and as a result of Greenhouse Gas Protocol
Corporate Standard methodology change. Data for 2014 incorporates these changes.

2 Figures include estimated usage of natural gas

3 Estimated electric use is based on the US DOE CBECS survey

4 Excludes renewable energy credit purchase

5 Scope 1 and 2 only

6 Includes water usage for enterprise data centers

7 Includes estimated water usage

8 Data center consumption not reported



Total Real Estate Portfolio Reporting Coverage

The following chart shows the percentage of square footage as a proportion of the total real estate portfolio
covered in this report. The square footage not reported is generally not available.

North America Asia Pacific EMEA Global

Natural Gas Usage (actual) ..................... 35.86% 1.54% 8.72% 46.12%
Natural Gas Usage (estimated) .................. 18.23% 0.00% 2.34% 20.57%
Electricity Usage (actual) ...................... 50.69% 9.11% 21.66% 81.46%
Electricity Usage (estimated) ................... 17.28% 0.59% 0.67% 18.54%
Water Usage (actual) .......................... 43.96% 511% 8.09% 63.31%
Water Usage (estimated) ....................... 23.08% 459% 8.09% 35.77%
Waste (actual) ......... ... . i 42.92% 6.52% 9.87% 59.31%
Waste (estimated) ............................ 25.05% 3.19% 0.80% 29.03%
Energy Recovery (actual) ................ ... ... 0.00% 0.00% 11.18% 11.18%
Energy Recovery (estimated) ................... 0.00% 0.00% 0.61% 0.61%
Single Stream (actual) ......................... 48.71% 9.49% 14.47% 72.67%
Single Stream (estimated) ...................... 18.01% 021% 3.51% 21.74%
Confidential Paper/Shredding (actual) ............ 62.28% 7.82% 19.84% 89.94%
Confidential Paper/Shredding (estimated) ......... 4.83% 1.88% 2.49% 9.20%
Paper/Cardboard Recycling (actual) .............. 13.09% 7.36% 14.94% 35.39%
Paper/Cardboard Recycling (estimated) ........... 391% 2.34%  3.64%  9.90%
Composting (actual) ......... ... ... ... ... 39.60% 212%  4.777% 47.09%
Composting (estimated) ....................... 3.37% 0.00% 0.00% 3.37%
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Renewable Energy & Carbon Offset Purchases

Carbon Emissions

Total Renewable Total Wind REC Total Hydro Reduction (metric Total Carbon Total Carbon

Purchases (kWh)  Purchase (kWh) REC Purchase tons) Offset Purchase Emissions Reduction
2012 .... 199,000,000 199,000,000 2,114,000 145,575 24,396 169,971
2013 .... 205,000,000 207,108,500 2,166,152 150,530 30,043 180,573
2014 .... 211,020,000 213,189,000 2,169,000 151,234 33,000 184,234



Paper Consumption (US tons)

US Year 2012
Description

Total Tonnage

% Virgin Paper

% Recycled Paper

Europe Year 2012
Description

Total Tonnage

% Virgin Paper

% Recycled Paper

Canada Year 2012
Description

Total Tonnage

% Virgin Paper

% Recycled Paper

Asia Pacific Year 2012
Description
Total Tonnage

947
33%
67%

195
29%
1%

83
6%
94%

123

US Year 2013
Description
Total Tonnage

% Virgin Paper

% Recycled Paper

Europe Year 2013
Description

Total Tonnage

% Virgin Paper

% Recycled Paper

Canada Year 2013
Description

Total Tonnage

% Virgin Paper

% Recycled Paper

Asia Pacific Year 2013
Description
Total Tonnage

738
19%
81%

345
45%
55%

62
36%
64%

142

US Year 2014
Description

Total Tonnage

% Virgin Paper

% Recycled Paper

Europe Year 2014
Description

Total Tonnage

% Virgin Paper

% Recycled Paper

Canada Year 2014
Description

Total Tonnage

% Virgin Paper

% Recycled Paper

Asia Pacific Year 2014
Description
Total Tonnage

606
24%
76%

307
44%
56%

41
10%
90%

138
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