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In the first Communication on Engagement of the Chamber of Commerce 
and Industry of Serbia, we can proudly share the activities carried out in the 

area of sustainable social responsibility with our members, employees, the 
community in which we operate and with other stakeholders.  
As the biggest business association in the territory of the Republic of Serbia, 
with the tradition of more than 150 years, the Chamber of Commerce and 
Industry of Serbia has contributed for many years to the promotion of the 
basic principles of corporate social responsibility and it is one of the initiators 
of this idea in Serbia and the region. Our key role is to send continuously to 
the widest range of our business community the message on the importance 
of the basic values of the social responsibility, and how much companies will 
increase their competitiveness, reputation and contribution to the sustainable 
development by incorporating them into their business operations. 
A more intensive development of the programmes and projects in Serbia, 
which promote this concept, started in 2003, on both corporate and national 
levels. The Chamber of Commerce and Industry of Serbia has been one of the 
leaders in this idea, and for seven years CCIS has organized the National CSR 
Award, in which more than 300 companies and organizations participated 
in five award cycles. At the same time, CCIS has also made the substantial 
contribution to development of the international CSR standard ISO 26000, and 
in its involvement in the promotion of the ten principles of the Global Com-
pact United Nations, through professional and administrative support to the 
network in Serbia. The Chamber participates as an institution, and employs its 
own resources, both in creation of the environment for business operations 
according to the social responsibility principles, and in direct campaigns, train-
ing, publishing, and the support to other organizations.
It is the honour for the Chamber of Commerce and Industry of Serbia to host 
the Global Compact Network in Serbia, and I can say that we will continue to 
increase the number of the Global Compact members, to promote the under-
lying principles of this voluntary UN initiative, and to support the campaigns 
and projects implemented with the aim to achieve sustainable economy, i.e. 
the economy that brings welfare to the society.  
I would like to underscore in particular the fact that we will continue to be the 
promoters of the idea that the only true business success of the companies in 
Serbia is the success accompanied with responsibility – the responsibility to 
employees, community, market and also to the environment and property.  
In the first Communication on Engagement - the Communication on Sus-
tainable Business, we will show only a part of the activities that we have been 
implementing, which are connected with the respect of human rights, labour 
rights, activities in the area of environmental protection and fight against 
corruption.

Marko Čadež

Chamber of Commerce and Industry of Serbia
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According to the provisions of the Law of Chambers of Commerce and Industry, the 
Chamber of Commerce and Industry of Serbia (CCIS) is an interest-based, independent 
and business-professional association of companies, entrepreneurs and other forms of 
organization, which perform business activities in the territory of the Republic of Serbia, 
and which are linked by their mutual business interest.
The CCIS Statute stipulates, among other things, the following activities: creation of the 
environment for development of the market economy and privatization, organization 
of training and seminars, as additional education of staff for the needs of the economy, 
and the employees of the Chambers of commerce and industry, fostering good business 
practices and business ethics. 
In 2014, the Chamber of Commerce and Industry of Serbia initiated the internal reform, 
setting as its mission the status of the national leader in promoting and representing interests 
of the Serbian economy, and improvement of business results. The internal changes that 
are being made by CCIS are aimed at increasing efficiency and reaching better business 
results, which actually means the following:
•	 Greater ability of CCIS to fulfil expectations and requirements of its members, with the 

aim to increase satisfaction of its members, service beneficiaries and other stakeholders,
•	 Greater ability of CCIS to ensure and strengthen its own competitiveness on the market 

of services intended to its members and clients, 
•	 Higher efficiency and productivity of labour, for the purpose of strengthening the 

support to the economy and fulfilling  the mission,
•	 More productive cooperation with the real sector, state institutions and non-profit 

sector,
•	 Clear division of competencies and clearly defined goals for all managers and employees, 

for the purpose of an active approach in solving problems,
•	 More powerful influence of CCIS on creation and development of adequate  business 

environment,
•	 More efficient solution of systemic and individual problems of the members.
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Through the transformation process, the Chamber aims 
to become a flexible organization ready and capable for 
changes, aware that without the people and their poten-
tial, there is neither organization nor success. 

In 2014, the CCIS started the process of systemic dealing 
with human resources, respecting the following princi-
ples:

•	 Development of human resources aligned with the 
strategic objectives,

•	 All the processes of human resource management 
are interconnected and with the purpose of the de-
velopment of organization:
•	 Planning personnel and employment,
•	 Development of employees,
•	 Rewarding and motivating employees,
•	 Protecting the rights of employees. 

•	 Individual approach to each employee in the Cham-
ber.

The internal reform is carried out with full respect of the 
basic principles of the Convention on Human Rights: right 
to decent work, right to education, freedom of thought, 
belief and religion, right to respect of private and family 
life, freedom of assembly and association, prohibition of 
slavery and forced labour.  

The Chamber fully supports the right to free association. 
There are two representative Trade Unions with which it 
has a balanced relationship, in order to achieve common 
implementation of the strategy and goals, as well as is-
sues that are of vital importance for material and social 
status of employees.   

On the Day of the Chamber, 13 March 2014, a new Col-
lective Agreement was signed, which came into effect 
on 1 April 2014. The signatories of the Collective Agree-
ment are both Trade Unions.

The representatives of the Trade Unions are provided 

with an access to all workplaces in the Chamber, when 
necessary, with the aim to protect the rights of employ-
ees stipulated in the Law and the Collective Agreement.  

The Collective Agreement provides for the rights of the 
employees in accordance with the Labour Law and by-
laws of the Chamber (Rules of organization and job clas-
sification of the CCIS Administrative and Professional Ser-
vice, Rules of training employees, Rules of work discipline 
of CCIS employees, Instruction on business communica-
tion, Instruction on the Rules of Conduct and business 
conduct, and Instruction on induction of employees), 
and the following elements have been specified:

I Prohibition of discrimination  

In the Chamber, discrimination in respect of employment 
and occupation is prohibited. Rules of organization and 
job classification of the CCIS Administrative and Profes-
sional Service (adopted at the Managing Board Meeting, 
on 24 July 2014) stipulate the following:
•	 Professional activities in the Chamber are organized 

and classified in a way that they are carried out by 
competent professionals in all organizational units of 
the Administrative and Professional Service.

•	 Depending on the complexity of certain jobs and 
tasks and responsibilities for each workplace, they 
stipulate necessary qualifications, level of education, 
study programme, special knowledge, necessary 
work experience in specific jobs, and other conditions 
of employment, skills necessary to perform specific 
jobs and a number of employees.

•	 For employment in the Chamber, a special require-
ment can be made, and that is to require computer 
skills and foreign language proficiency, if it is neces-
sary for the performance of duties at the workplace.  

•	 When employment contract is concluded, a prior 
check of working capacity can be made. 

Respect for Human and Labour Rights
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The Chamber is obliged to notify in writing each employ-
ee, prior to the start of employment, on the prohibition 
of harassment at work and work-related duties and re-
sponsibilities of the employee and the employer.

The Chamber consistently adheres to the principle of 
gender equality. Women make up almost 60% of em-
ployees (58.5%) and they are fully equal with their male 
colleagues in the exercise of their rights. 

41,5%

58,5%

Women

Men

Respect of private and family life is the requirement 
about which all employees are informed when conclud-
ing the employment contract.  A part of the data which 
an employee enters about himself include marital status, 
a number and age of children, private contact phone 
number, blood type, etc., but these data are entered by 
the employee exclusively on the voluntary basis.  

The Chamber has a clear position on forced and compul-
sory labour, and prohibition of all forms of child labour. In 
its long history (it has existed since 1857), the Chamber 
has never employed children or persons younger than 
18 years of age.

Graphical presentation of age structure of the employees in 2014

38,7%

58,2%

3,1%

Above 50 years

30-50 years

18-29 years

II Education

The Collective Agreement stipulates that the Chamber 
shall enable to its employee education, vocational train-
ing and advanced training, and the employee is obliged 
to improve his knowledge and skills at work.  

In 2014, the Chamber employees attended the training 
for mediators, the specialized training for mediators for 
consensual financial restructuring, and the training for 
risk management, fire prevention and fire insurance in 
power plants. 

In addition to the above, the employees attended train-
ing on project preparation, project proposal writing and 
project management, introduction of quality manage-
ment system and use of QMS Portal, amicable settlement 
of labour disputes, etc.

More than 50 employees attended the English language 
courses. 

Training was also organized for advisors in the field of 
competition, planning and monitoring market supervi-
sion activities, reporting and information, safety in haz-
ardous goods transport in road and railway transport. 

III Benefits, earnings

The Collective Agreement stipulates that the employee 
is entitled to a leave from work with a salary compensa-
tion (paid leave), in addition to the cases provided by the 
Law, in the following cases: birth of a grandchild -1 day; 
movement of one’s household -3 days; protection and 
elimination of harmful consequences in the household 
caused by natural disasters -3 days; taking vocational and 
other exams-1 day; performing personal duties-1 day.

The Chamber may grant the employee an unpaid leave 
in the following cases and duration: further education up 
to 10 months; conducting scientific-research work up to 
three months; elaboration of master’s thesis up to two 
months; elaboration of doctoral dissertation up to three 
months; nurturing a sick member of the immediate fami-
ly (spouse or children) up to three months; nurturing par-
ents, brothers, sisters, adoptive parents, adoptees, guard-
ian, or relatives by marriage of the first degree up to a 
month; medical treatment abroad  up to two months; 
spa and climatic treatment in the country at the expense 
of the employee up to a month; visit to the immediate 
family member abroad up to one month;  participation 
in sports competitions, cultural and artistic feast days up 
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to 15 days;  performing work relating to building a house 
or for other forms of resolving housing issues up to two 
months; other cases that the employer assesses as justi-
fied up to a month.

The coefficients for work performed by employees at 
their jobs are specified in the Act on Job Organization 
and Classification, except for those that are determined 
by the Decision on salaries of officials and managing 
staff of the Chamber of Commerce and Industry of Ser-
bia No.: 02.01-6/26, which was brought at the meeting 
of the Chamber Managing Board, on 24 June 2014.  The 
amount of salaries is set exclusively within the coefficient 
ranges specified in the Collective Agreement.

Employees are entitled to compensation of earnings  
while they are absent from work due to temporary im-
pediment for work up to 30 days, in the amount of 70% 
of average earnings for the 12 preceding months before 
the month in which temporary impediment occurred, 
if such an impediment was due to illness or injury sus-
tained outside work. (Labour Law stipulates 65%)

In addition to earnings, the Chamber pays solidarity as-
sistance to its employees in the following cases:  

•	 birth of a child,

•	 absence from work due to temporary impediment for 
work of the employee because of illness or injury (sick 
leave), 

•	 in the case of graver illness of the employee or the 
employee’s child, if such an illness caused:   

•	 The need for purchase of medicines that are not 
on the positive list of medicines or medical aids 
that are not covered by the competent fund,

•	 Expenses of treatment in the country not covered 
by basic health insurance,

•	 in case of a serious illness of the employee, or the em-
ployee’s child, if such an illness incurred costs of treat-
ment abroad that are not covered by basic health 
insurance, 

•	 one attempt of in vitro fertilization, for the first child of 
the employed woman, or the employee’s wife, in the 
case they fulfil the indications (criteria) of the Expert 
Commission of the line Ministry, 

•	 in the event of death of the employee’s parent,

•	 in the event of elimination of harmful consequences 

in the household caused by natural disasters, 

•	 refund of expenses for  funeral services in the event of 
death of a member of the immediate family.

The Chamber may also pay out other earnings to the 
employee – for Christmas, Easter, Women’s Day (to the 
employed women), gifts for New Year for children of up 
to 12 years of age, and a lump sum loan to the employ-
ees, etc. 

NAME No. of 
employees

SOLIDARITY ASSISTANCE 37

Birth of a child 13

Absence from work longer than 90 days 3

Death of a member of immediate family 21

PAID LEAVE 195

Entry into marriage 3

Wife’s delivery 6

Birth of a grandchild 4

Serious illness of a member of 
immediate family 13

Death of a parent, adoptive parent, 
brother, sister, spouse of the employee 2

Movement of own household 9

Protection and elimination of harmful 
consequences in the household caused 
by natural disasters

6

Taking vocational and other exams 14

Performance of personal duties 120

Death of a member of immediate family 18

GIFTS FOR NEW YEAR  99

LOAN FOR 2014 435

IV Protection of employees

The employee has the right to safe and healthy work in 
conformity with the law, and the Chamber is obliged to 
ensure to the employee safety and health at work in con-
formity with the law and other regulations.
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The Chamber is obliged to inform the employee before 
the start of employment, about the work conditions, or-
ganization of work, rights and obligations deriving from 
the regulations on safety and health at work.

In 2014, the training on safety and health at work was 
attended and completed by 53 employees.

The Chamber organizes periodical medical checks for 
the employees engaged on the jobs with increased risk 
of getting ill, i.e. professional illness.

In January the same year, systematic medical check was 
organized for 8 drivers (Associates in the Administrative 
Affairs Department)

Voluntary health insurance policy covering serious 
illnesses and surgical interventions was concluded with 
the Insurance Company Dunav osiguranje a.d.o., which 
will be valid by 1 April 2016. 

V Internal communication

Internal communication is carried out among the CCIS 
employees, and it is used to convey information via: 
working meetings, classical correspondence, e-mail, 
telephone /fax, on notice boards, or on public directory 
and intranet Portal of CCIS. The last two serve for public 
announcement of specific information to all interested 
employees. 

Harmful impact of corruption is felt in all segments of the 
society and also in the economy.  In addition to destroy-
ing confidence in the public institutions, corruption also 
undermines the market, deters investors and creates un-
fair competition and monopolies, and many other occur-
rences that directly refer to the economy and economic 
entities. The scope of corruption determines substan-
tially the characteristic of the country’s economy and its 
business system.

The role of the Chamber of Commerce and Industry of 
Serbia in the fight against corruption is the prevention of 
occurrence of corruption in the business sector through 
education, promotion of anticorruption values and fos-
tering development of the legislation in the area of the 
fight against corruption. 

The Chamber of Commerce and Industry of Serbia is au-
thorised to set the rules of good business practice of its 
members, i.e. to adopt special usances, codes and other 
rules of conduct for businesspeople. 

In December 2005, the CCIS Assembly adopted the Code 
of Business Ethics and the Code of Corporate Govern-
ance. The adoption of these Codes was aimed to increase 
transparency in business operations of economic entities 

and responsibility for the consequences that may occur 
in the course of business operations.  By the adoption 
of the Code, business entities were given the support to 
make a balance between their own, profitable interests 
and the interests of the social environment in which they 
operate. 

In addition, in September 2012, a new Code of Corpo-
rate Governance was adopted (Official Gazette of the 
RS 99/2012). The principles and recommendations con-
tained in the Code are not binding, but they are recom-
mended to all corporations, and especially to the CCIS 
members, as the best practice of corporate governance. 
Corporations can apply the principles and recommen-
dations of the Code directly, by bringing a decision of 
the relevant body of the corporation, or if necessary, 
they can develop them by adoption of their own code of 
corporate governance, i.e. by adoption of other internal 
acts of the corporation. A CCIS member corporation is 
obliged to inform the Chamber if it applies this Code. The 
corporation that does not apply the CCIS Code of Corpo-
rate Governance, is obliged to inform the CCIS about the 
code of corporate governance that it applies, and place 
where that code is publicly available.  

Activities in the Fight Against Corruption
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It is important to underscore that CCIS is a member of 
the International Anti-corruption Committee, Interna-
tional Chamber of Commerce in Paris (ICC), and that CCIS 
has introduced the practice of handing out, at different 
gatherings organized in CCIS, materials relating to the 
ICC rules and guidelines for fight against corruption. 

The Chamber of Commerce and Industry of Serbia had 
its representative in the Working Group on drafting of the 
first Serbian Law on Protection of Whistle-blowers, which 
came in force on 4 December 2014, and whose imple-
mentation started on 5 June 2015. This is the first time that 
Serbia passed the law which should offer in a systemic and 
comprehensive way  efficient and effective protection to 
the persons reporting suspected corruption.

The Chamber of Commerce and Industry of Serbia par-
ticipated in the work of the Working Group on Elabora-
tion of the National Strategy for Fight against Corruption, 
on both the first strategic document from 2005, and the 
prevailing Strategy for the period 2014-2018. Under the 
Action Plan for Implementation of the National Strategy 
for Fight against Corruption, the Chamber of Commerce 
and Industry of Serbia has been assigned the specific 
duties stipulated in the Chapter „4 PREVENTION OF COR-

RUPTION“, which relate to submitting the reports on the 
measures taken and activities performed to the Anti-Cor-
ruption Agency and the Anti-Corruption Council. On the 
Internet Portal of CCIS, in the part BUSINESS ENVIRON-
MENT, under the title COMPANY ANTI-CORRUPTION, the 
following documents are available: the CCIS Code of 
Business Ethics, the Code of Corporate Governance, In-
ternational Chamber of Commerce Standards for Fight 
against Corruption,  Declaration on Fight against Cor-
ruption of the Global Compact Serbia, examples of good 
business practice  of a private company that has adopted 
the integrity plans. 

In 2014, the Chamber of Commerce and Industry of Ser-
bia organized 9 events which, directly or indirectly, dealt 
with the topic of anti-corruption:

•	 Organization of TAIEX Seminars „Company Anti-Corrup-
tion“ in the CCIS premises, on 16 December 2013. The 

http://www.pks.rs/KompanijskaAntikorupcija
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Seminar was organized by CCIS, in association with the 
Ministry of Justice and the Public Administration of the 
Republic of Serbia, with the support of the European 
Commission TAIEX Department. The Seminar dealt with 
three topics: abuse of official position under the Crim-
inal Code of the RS, „protection of whistle-blowers“ in 
the domestic legislation, comparable practice of the 
EU in this area, and introduction of integrity plans and 
an example of a domestic company, which has imple-
mented  this anti-corruptive mechanism. The Seminar 
was attended by more than 70 company representa-
tives and institution of the Republic of Serbia;

•	 „Anti-corruption challenges in the public procurement 
system, and competition policy“, 18 March 2014. The 
Seminar was organized by CCIS, in cooperation with the 
project Improvement of Competition in Serbia, financed 
by the EU, and implemented the German Agency for In-
ternational Cooperation (GIZ). The Seminar dealt with 
the following topics: importance of public procure-
ments and competition for efficient economy, preven-
tion of potential  corruption in public procurements un-
der the Law on Public Procurements, right of bidders in 
the event of breach of the rules, jurisdiction of the Com-
mission for protection of competition in the public pro-
curement system and sanction dualism, financial and 
criminal penalties for the infringement of competition in 
the event of furnished and customized bids;

•	  „Corporate Governance – How to Become an Efficient 
Board Member“, on 28 March 2014. The training dealt 
with the following topics: introduction to corporate 
governance, the role of Boards in the strategic leader-
ship of an economic entity, role of independent direc-
tors from the angle of corporate governance, corporate 
financing and the role of the Board Members in moni-
toring risk management.  This gathering is a continua-
tion of the support to the promotion of upgrading the 
corporate governance in the Republic of Serbia, within 
the framework of the project that CCIS implements in 
cooperation with the International Financial Corpora-
tion;

•	  The Public Debate on the working version of the Draft 
Law on Whistle-blowers Protection, on 28 March 2014. 
The Chamber of Commerce and Industry of Serbia, in 
cooperation with the Ministry of Justice and Public Ad-
ministration of the Republic of Serbia, organized in the 
premises of CCIS, a public debate on the working ver-
sion of the  Draft Law on Protection of Whistle-blowers;

•	  „Fight against corruption – the way we do it“, on 29 May 
2014. The Round Table was organized by CCIS, in coop-
eration with the Global Compact in Serbia – Working 
Group on Anti-corruption;

•	 The Seminar „Enforcement of the Law on prevention of 
money laundering and financing terrorism“, on 19 June 
2014. The Seminar was organized by the Chamber of 
Commerce and Industry of Serbia, Group of Account-
ing Agencies, in cooperation with the Administration 
for Money Laundering Prevention;

•	 The Public Debate on the Draft Law on Inspection Su-
pervision, on 24 September 2014. The public debate 
was organized by the Ministry of State Administration  
and Local Self-Government, in cooperation with the 
USAID Business Enabling Project and the Chamber of 
Commerce and Industry of Serbia;

•	  „Fight against Corruption – the way we do it“, on 25 
September 2014. The Round Table was organized by 
CCIS, in cooperation with the Global Compact in Serbia 
– Working Group on Anti-corruption;

•	 The Training Course „Mechanisms for prevention of cor-
ruption and conflict of interests“, on 12 December 2014. 
The Course was organized by the Olof Palme Interna-
tional Centre, in cooperation with the Global Compact 
in Serbia and the Chamber of Commerce and Industry 
of Serbia, with the professional support of TMS Acade-
my and the Faculty of Security Studies Innovation Cen-
tre;

•	 The Seminar „Integrity plans and introduction of ethical 
codes to companies, as the mechanisms for corruption 
prevention“, on 22 December 2014. The Seminar was 
organized by the Chamber of Commerce and Indus-
try of Serbia, in cooperation with the Anti-Corruption 
Agency of the Republic of Serbia;

•	 Specialized Seminar „Corporate governance for compa-
ny management members“, in February 2015. The Sem-
inar was organized by the Chamber of Commerce and 
Industry of Serbia; 

•	 The third session of the Round Table „Fight against 
corruption – the way we do it“, on 27 March 2015. The 
Seminar was organized by the Chamber of Commerce 
and Industry of Serbia in cooperation with the Global 
Compact in Serbia network of socially responsible com-
panies.
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•	 The Round Table „Improvement of corporate govern-
ance – easier approach to the capital market“, on 27 
May 2015. The event was organized by the Chamber of 
Commerce and Industry of Serbia and the International 
Financial Corporation (IFC);

•	 The Seminar „Anti-corruption aspects of the competi-

tion protection policy“, on 28 May 2015. The Seminar 
was organized by the Chamber of Commerce and In-
dustry of Serbia  in cooperation with the Project “Im-
provement of Competition in Serbia”, funded by the EU, 
and implemented by the German Agency for Interna-
tional Cooperation (GIZ).

In the last few years, environmental protection in Serbia 
has become one of major issues, for both the state and 
the economy, and increasingly more important for the 
citizens. In the process of harmonization of the local leg-
islation with the EU regulations in this area, as stipulat-
ed in Chapter 27 (Environment and Climate Changes) in 
the framework of Acquis, it is necessary to transpose and 
implement a large number of the EU directives and reg-
ulations, which is requiring in terms of investments. It is 
estimated that the economy, together with the citizens, 
will sustain the largest burden of the harmonization in this 
area. 

According to the 2011-2030 National Strategy for Approx-
imation in the Area of Environmental Protection in Serbia, 
which was adopted by the Government of the Republic of 
Serbia, in October 2011, observed by sectors, the biggest 
investments are expected in the area of water, waste, and 
industrial pollution. The total investment and operational 
cost is estimated at about 11 billion EUR by 2030, i.e. about 
1,400 EUR per capita.

A large number of regulations in the area of environmen-
tal protection have already been transposed in the local 
legislation, but the greatest challenge will be their full 
implementation. Along with having the legal obligation, 
companies will have to fully adjust their production and 
activity to the contemporary way of doing business, if 
they wish to survive on the market and be competitive. 
This implies introduction of energy and raw material ef-
ficiency, introduction  of new procedures and technical 
requirements, a shift to „clean technologies“, a stricter con-
trol of waste processes and movement, application of BAT-

Best Available Techniques, introduction of new standards 
for products, processes and management systems (ISO 
14001, Eco Mark,  EMAS, etc.) and techniques (recycling, 
material reuse, etc.), which  requires planning of substan-
tial investments in the medium and long term. 

The Chamber of Commerce and Industry is an active par-
ticipant in the Negotiating Group 27 – Environment and 
Climate Changes, which includes about 40% of all Acquis 
Communautaire regulations.  Though its own organiza-
tion mechanism, i.e. the Expert Team  for monitoring the 
negotiations with the EU, CCIS enabled the companies 
interested in monitoring and participating in this process 
to get involved in this activity. Almost all major business 
entities that operate in different industries (generation of 
energy, production of oil and oil derivatives, manufacture 
and processing of metals, construction industry, mineral 
industry, chemical industry, waste management, paper 
industry, food industry, etc.) participate in the work of this 
body through the Chamber of Commerce and Industry of 
Serbia. 

Based on the participation of economic entities and the 
relevant data and information on business operations of 
companies, the negotiating position of the Republic of 
Serbia for Chapter 27 will be defined, in an attempt to 
create the best possible conditions for development and 
competitiveness of companies in Serbia.

In 2014 and at the beginning of 2015, the Chamber of 
Commerce and Industry of Serbia, in cooperation with 
businesspeople and partners, organized numerous 
events on the topic of environmental protection and 

Environmental Protection



sustainable development, from among which we single 
out the following for the needs of this Communication: 

•	 Public consultations for elaboration of a Draft Law on 
liability for environmental harm, on 13 March 2015, 
Chamber of Commerce and Industry of Serbia, with-
in the framework of the PLAC (Policy and Legal Advice 
Centre) Project. Views were exchanged with more 
than 80 participants on transposing of the very requir-
ing Directive 2004/35/EC on liability for environmental 
harm;

•	 Round Table: „Landfills in Serbia – a cause or a solution 
to the problem“, on 3 July 2014. The organizers were 
CEDEF and CCIS.

•	 Thematic Forum: Economic instruments in the envi-
ronmental protection (February 2014);

•	 Dialogue on the topic „Green industry within the 
event „The floor is yours – be a part of the solution“ – 
more than 60 participants and about 30 speakers;

•	 Conference: 1st Symposium „Landscaping and use of 
land and dumpsites for the purpose of sustainable de-
velopment and 4th Conference „Remediation 2014“;

•	 ECOFAIR, on 13–16 October 2014 and  the accompa-
nying professional Conference: „ECO-standards and 
education – the condition for competitiveness and 
sustainable business“;

•	 Conference ‚‘Promotion of standards and standard-
ization with SMEs‘, on 23 October, held in the organ-
ization of CCIS, Institute for Standardization of Serbia, 
and the German Society for International Cooperation  
(GIZ), within the programme for private sector devel-
opment in Serbia, which was intended for SMEs. At 
the Conference, interested businesspeople could get 
informed about the advantages of implementing the 
standards, and the connection between standards 
and legal regulations, as well as the way in which they 
can get involved in the standardization process. All 
the participants were handed out a free copy of the 
publication ‚‘Economic benefits of implementation of 
standards‘‘ , published by the Institute for Standardiza-
tion of Serbia. 

•	 The first Symposium with international participation 
“Status and prospects of pharmaceutical and medical 
waste”, on 22- 24 September 2014, in Palić;



13

•	 Integrated symposium with international participa-
tion: „Flue gas desulphurization procedures; Ash, slag 
and tailing dumpsites; Air protection“, Palić, 15 and 16 
October;

•	 Conference „EMAS – the reality also for organizations/
companies in Serbia“, within the project “Law enforce-
ment in the area of industrial pollution prevention and 
control (IPPC), chemical accident prevention (Seveso) 
and establishment of EMAS system“, CCIS, 11 Decem-
ber 2014;

•	 Video-conferencing from the Brussels  Explanatory  
Screening (15-19 September) and bilateral screening 
(17-21 November)  for businesspeople, within Chapter 
27 – Environment and Climate Changes;

•	 Conference „Directive on Industrial Emissions 
(2010/75/EU) – conditions for implementation and 
opportunities offered by the EU integration process“, 
25 February 2015, with participation of more than 120 
participants;

•	 Award Ceremony „Eco Car 2015”, on 25 March 2015, 
Belgrade Car Fair. The car „Mazda 2“ with a diesel en-
gine of 1,500 cubic centimetres was proclaimed the 
most eco-friendly car this year in Serbia.  The award 
was established to encourage environmental protec-

tion and preserving natural resources, through the 
promotion of ecologically acceptable means of trans-
portation on the Serbian market. A CCIS representa-
tive was President of the Jury for the award this year;

•	 The third Symposium with international participation 
„Environmental protection and sustainable develop-
ment – Energy and Mining 2015“, 3-5 March 2015, on 
Zlatibor;

•	 Chamber of Commerce and Industry of Serbia, in 
cooperation with the “Recycling Centre d.o.o.” and 
the company „Scholz Holding GmbH“, organized a 
thematic gathering: „Public procurements and im-
plementation of regulations and standards in waste 
management“, on 21 April 2015. The main goal of the 
gathering was to present key problems in conduct-
ing public tenders that refer to Law on Waste Man-
agement, to exchange opinions and propose specific 
measures for improvement of the entire process.

•	 11th Regional Conference EnE15-ENV.net „EU Horizon-
tal Legislation: Methods, Standards and Tools in the 
Area of Environmental Protection“. The Conference 
was included in the official events of „European sus-
tainable development week, 30 May – 5 June“.

National Corporate Social Responsibility Award 2014

The National Corporate Social Responsibility Award has 
been presented by the Chamber of Commerce and In-
dustry of Serbia for seven years, biennially, where about 
300 companies, organizations and institutions have 
passed 5 competition cycles. The objective of the com-
petition is to promote the basic values of corporate so-
cial responsibility, and raising the awareness on the im-
portance of the concept. 

The key role of CCIS is to send continuously a message to 
the widest spectrum of the business and social commu-
nities why the basic values of corporate social responsi-

bility are important, and how much their incorporation 
in one’s business and activities will increase the organi-
zation’s competitiveness, reputation, and contribution to 
the sustainable development. 

ДРУШТВЕНО
OДГОВОРНО
ПОСЛОВАЊЕ

CORPORATE
SOCIAL
RESPONSIBILITY

DRUŠTVENO
ODGOVORNO
POSLOVANJE
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The award is based on the pre-determined methodol-
ogy, clear criteria for evaluation of results, and multiple 
controls by both the expert team and the independent 
jury. The CCIS CSR Team has passed a special training, 
and in the process of company applications evaluation, 
there is a constant communication with companies, for 
the purpose of obtaining additional information relating 
to the project, and other information.  In this process, 
special importance is attached to visits to companies 
and discussions with top management about all aspects 
of corporate social responsibility. The detailed reports, 
which are submitted to the Jury by the CCIS Expert 
Team, after the visits to companies, constitutes a basis 
for decision-making on the selection of finalists in both 
categories. The clear rules, multiple controls, high com-
mitment and competencies of the Team and the inde-
pendent Jury, composed of representatives of different 
institutions and organizations, have created confidence 
with companies and increased the reputation of the 
Award. It is most important that through this Award, a 
clear distinction is made between corporate philanthro-
py and broader understanding and implementation of 
corporate social responsibility.  

The National CSR Award evaluates equally all aspects of 
business – 1) market, 2) employees and management, 3) 
environment, 4) relationship towards the social commu-
nity, and 5) property and capital. The organizations that 
prove that they pay equal attention to all five aspects, 
while implementing a project with an adequate specific 
weight according to 10 criteria, have the greatest chanc-
es to become the Award laureates. 

The analysis of the applications from the last Award cycle 
(2014) shows that the largest number of companies and 
organizations submitted applications for the socially re-
sponsible projects, which were focused on assistance to 
the local community, out of which the majority account-
ed for aid to the population and reconstruction of build-
ings in the flooded areas. 

National CSR Award 2014 in figures:

•	 38 companies submitted applications 

•	 20 in the category of big an mediums-sized compa-
nies 

•	 18 in the category of small and micro companies 

•	 16 members of the CCIS Team for CSR evaluated the 
applications received, visited 28 companies that en-
tered the second competition round, and after the 
visits, they submitted reports to the Jury members;

•	 5 Jury members held 3 meetings and made a deci-
sion on the final ranking of 5+5 companies in two cat-
egories – the category of big and medium-sized com-
panies and the category of small and medium-sized 
companies;

•	 Nearly 150 businesspeople, representatives of the 
Government, civil sector, diplomatic corps and media 
participated at the Official CSR Award Ceremony for 
2014, held on 1 April 2015. 
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Global Compact Network in Serbia 

The Global Compact Network in Serbia was launched on 
6 December 2007, by UNDP, National Bank of Serbia and 
7 companies. The Chamber of Commerce and Industry 
of Serbia has participated in the work of the network 
since its establishment, and it has its representatives in 
its Steering Committee and in a few working groups. 

In January 2011, the Secretariat of the Global Compact 
in Serbia moved from the premises of the National Bank 
of Serbia to the Chamber of Commerce and Industry of 
Serbia, since when the meetings of 6 Working Groups 
and 7 Steering Committee Members have been held in 
its premises.   

The Global Compact network in Serbia has a semi-for-
mal organizational structure and does not have a legal 
entity status. Steering Committee has 7 members, which 
are the representatives of four companies, two civil so-
ciety organizations and one business association: KPMG, 
Jubmes banka, Delta holding, Telenor, Trag Foundation, 
Foundation Ana and Vlade Divac, and the Chamber of 
Commerce and Industry of Serbia. The Network performs 

its activities through a collective action and dialogue of 
various stakeholders, organized in six working groups: 
WG on Social Inclusion, WG on Fight against Corruption, 
WG on Corporate Social Responsibility in Banking and 
Finance, WG on Education and Development of Socially 
Responsible Business, WG on Environment, and the Sup-
port Team for Emergency Situations. With 94 members 
that employ about 72,330 people, it can be said that this 
is the  largest CSR initiative in Serbia, and in the wider 
region, which gathers not only companies, but also all 
other interested organizations. It consists of 48 compa-
nies, 27 NGOs, 8 business associations, 4 academic insti-
tutions, 3 towns and 4 trade unions. 

Major activities in the period January 2014- May 2015:

•	 Signing of the Protocol on Cooperation with the Un-
ion of Principals of  the High School of Economics, 
High School of Legal and Business, High School of 
Commerce and High School of Hospitality and Tour-
isms, for the purpose of joint cooperation on the Bank 
Clerk Project;
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•	 Conduct of a survey about the relationship of media 
and the business sector in Serbia among the mem-
bers of the Global Compact in Serbia. The survey was 
carried out with the purpose to find out how compa-
nies see the attitude of media towards CSR topics and 
such form of business;

•	 Seminar on corporate social responsibility for media 
representatives „Journalists for Corporate Social Re-
sponsibility“ in cooperation with the Embassy of Swe-
den, in May 2014.; 

•	 Conference „Responsible, indeed – CSR during and 
after the floods“(organizers – GC in Serbia, UNDP and 
CCIS), in September 2014;

•	 Organization of the training „Mechanisms for preven-
tion of corruption and conflict of interests“ in coop-
eration with the Olof Palme International Centre, in 
December 2014, 

•	 Organization of the course „ISO 26000 Standard – 
Guidelines on Corporate Social Responsibility“, in 
March 2015, in cooperation with  Olof Palme Interna-
tional Centre;

•	 Organization of three Round Tables on the topic „Fight 
against corruption – the way we do it“;

•	 Conference on philanthropy, with the speaker Jerry 
Twombly from the U.S.A., in April 2015;

•	 Panel Discussion of the Global Contact in Serbia „Re-
sponse to climate changes and support to companies 
in emergency situations“, held within the framework 
of the first Multi-congress  in Serbia  – Serbian Visions, 
in May 2015.

•	 Gathering „Objectives of the sustainable develop-
ment“ in the organization of the Network of Global 
Compact in Serbia, UNDP and Ministry of Foreign af-
fairs, in July 2015.

CCIS Activities on Elimination of the Consequences of 
the Floods in the Republic of Serbia (May-June 2014)

By the Decision of CCIS President, dated 15 May 2014, 
and in accordance with the new circumstances in the 
economy, caused by the natural disaster – the floods, the 
CCIS formed a Crisis Management Team. 

The Crisis Management Team mobilized all CCIS employ-
ees to carry out operationally all the agreed activities, 
following the established methodology, 24 hours a day. 
Functional adjustment of the CCIS system in the emer-
gency situation, enabled the Crisis Management Team 
to use all the available capacities for defining objectives, 
planning, managing, operating, controlling and monitor-
ing the achievement of the goals, in the organization of 
the aid to the affected business entities, analysis of the 
business status (based on the prepared questionnaire), 
and the proposal of urgent economic measures for elimi-
nation of the economic consequences. At the daily meet-
ings, the Crisis Management Team members harmonized 

the schedule of coordination in communication with the 
businesses in Serbia, by phone calls, e-mails, meetings in 
the CCIS, and visits of CCIS teams to the companies in the 
flooded area. 

Through the media activity, such as making announce-
ments, reports and press releases, the CCIS disseminated 
information on the emergency situation in the Serbian 
economy.  At the same time, the CCIS was active con-
tinuously on informing donators on the donating proce-
dure. In cooperation with the Ministry of Economy, and 
other line ministries, the web page of the CCIS displayed 
the giro account of the Government of the Republic of 
Serbia for donations, and the contact phone numbers of 
affected economic entities, for companies and individu-
als who wanted to donate aid in money, food products, 
medicines, clothing, machines, technical capacities, ser-
vices or voluntary activities. Because of a very high re-
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sponse of the businesspeople to the appeal of the CCIS 
for help to the affected, the Crisis Management Team 
combined the database of the donators. At the same 
time, by the data collecting and processing, a database 
was created on the economic entities and businesspeo-
ple who had sustained damage due to the catastrophic 
natural disaster. 

In the period of the state of emergency, it was necessary 
to direct aid to the most affected locations, which was 
a priority for CCIS. At the same time, all the CCIS Repre-
sentative Offices abroad organized donor events with in-
terested companies and the Serbian Diaspora. The CCIS 
sent the letters regarding the aid and business involve-
ment needed by the Serbian economy, to 153 Chambers 
of Industry in the world, and a great number of interna-
tional institutions.

In its course of activities, the CCIS Crisis Management 
Team, having taken into account the economic priorities, 
focused special attention on elimination of the ecolog-
ical impact of the natural disasters, by preventive activ-
ities that prevented abuse (dangerous waste disposal 

– preparation of a relevant instruction manual). To that 
end, a Committee on green growth of the affected are-
as was formed. Using the standardized methodology in 
the analysis of the construction industry, and based on 
the capacities regarding raw materials and prefabricated 
construction products, urgent measures were proposed 
for reconstruction of buildings and performance of con-
struction works. 

After the analysis of the situation in the flooded agri-
cultural areas, the methodology for rehabilitation of the 
agricultural land was proposed, in order to preserve the 
capacities for production of agricultural products on the 
sustainable level in the coming period.  

According to all the analyses of the flooded areas, eco-
nomic entities in the SME sector sustained the excep-
tional damages. The consequences endangered perma-
nently the survival of these economic entities, especially 
their fixed and working assets, and the proposed meas-
ures included urgent measures for revitalization and be-
ginning of new production cycles. Through the synergy 
of all companies‘ activities, on which the CCIS insisted, 



and which was created spontaneously, the businesspeo-
ple did their job very well and mitigated substantially the 
catastrophic consequences of the natural disaster that 
hit our country.  

In view of the great importance of information technolo-
gies in communication, the Crisis Management Team fol-
lowed and supported all the time, during the emergency 
situation, especially the activities on internet portals, so-
cial networks and in electronic communication. 

The employees in the Chamber of Commerce and Indus-
try of Serbia gave up one daily payment for the help to 
the flooded areas.

Even after the termination of the state of emergency, the 
CCIS Crisis Management Team continued with its inten-
sive activities, and in conformity with the instructions of 
the Government of the Republic of Serbia participated 
in creating the proposed measures and future activities 
aimed at soothing economic and ecological conse-
quences. 

The Chamber of Commerce and Industry managed the 
crisis successfully, proved its organizational and staff-re-
lated capacities to initiate solidarity aid actions, to hep 
professionally in the crisis solving, and to promote the 
CSR principles in the media.

Education of Businesspeople

The Chamber of Commerce and Industry of Serbia or-
ganized and held a great number of seminars and 
courses, dedicated thematically to all relevant areas of 
practical importance for entrepreneurs, owners of small 
and medium-sized enterprises, and management of big 
companies. In 2014, about 175 training courses and oth-
er events were dedicated to education, with more than 
2,000 participants. 

In the first 5 months of 2015, more than 40 educational 
activities were held, with about 1,000 participants (in the 
Education Centre - 26 seminars with about 600 partici-
pants). 

The Chamber of Commerce and Industry of Serbia of-
fered its members also 17 seminars without fee payment, 
and the highest response was recorded with the follow-
ing seminars: Certification for work with secret data; 
HACCP in food industry; Business operations of compa-
nies; Branding; Strengthening SMEs capacities for partic-
ipation in public procurements in the role of a bidder; 
Role of a good accountant in facilitating access to loans 
for SMEs.
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Dual Education System 

The Chamber of Commerce and Industry started the 
initiative for introduction of a dual model of education 
into the educational system of Serbia, so that education 
of human resources would meet the needs of the econ-
omy, and in order to reduce unemployment of young 
people which, according to the latest available data, 
amounts to 42 per cent. Dual education implies learning 
at workplace and in a vocational school, students are in 
a specific educational and labour relationship with the 
company – employer. This type of education is imple-

mented in a large number of European countries, but 
the most famous are the models of Austria and Germany.

In 2015, GIZ will intensify the cooperation with CCIS in re-
alization of training for teachers, principals and mentors 
during the second term of the current school year, and 
start the activities on additional certification for students 
who attend classes for new profiles, in cooperation with 
the Chamber of Commerce and Industry of Serbia and 
the Delegation of German Economy (AHK) in Serbia.
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Celebrating the White Cane Day

The International Day of Blind and Visually Impaired Per-
sons – White Cane Day 2014, was marked in the Cham-
ber of Commerce and Industry of Serbia. The participants 
in the programme were the children from the School for 
visually impaired children „Velјko Ramadanović”, Zemun.

The International Day of Blind and Visually Impaired Per-
sons – White Cane Day 2014, was marked for the second 
time in the Chamber of Commerce and Industry of Ser-
bia, and the partner to CCIS in commemoration of 15 
October - World Day of the Blind this year, too, was the 
Humanitarian Organization „House of Light”.

Memorandum of Understanding was signed in the 
Chamber of Commerce and Industry of Serbia, between 

the Centre „House of Light“ and the Soravia Group from 
Austria, which will donate a conceptual design  „House of 
Light with Theme Park of Darkness“. The idea is that many 
children who do not have visual problems share the ex-
periences of the visually impaired and blind children. 

The International „White Cane Day“ was established on 
15 October 1964, by the US Congress Resolution. The 
drivers of that initiative had a clear vision: „We do not ask 
for pity, but for equality and respect of the rights guaran-
teed to all by the Constitution.“ Since then, White Cane 
has been a symbol of the efforts of the blind people to 
move on their own, and achieve the greatest possible in-
dependence in education, work and everyday life.

The experiences of the European countries show that 
the dual model of education is implemented in the 
countries that have strong chambers of commerce and 
industry, with obligatory membership. Since the main 
feature of the dual education model is participation of 
businesspeople in the education process, chambers of 
commerce and industry, along with the educational in-
stitutions, have a very important role  in the implemen-
tation  of this education system: they announce available 
workplaces in the economy (without which students 
cannot decide on this kind of education), they determine 
if companies meet the conditions for practical training of 
students, they organize training for mentors in compa-
nies, for the purpose of their continued further training, 
they induce new companies to join this education mod-
el, they analyse regularly their staff needs, propose new 
professions that can be introduced to the dual education 
system, provide different consulting services to mentors, 
practitioners, i.e. students and employers, organize final 
exams, etc. 
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Development of Student Entrepreneurship

In 2014, CCIS participated in the implementation of the 
Project „Development of Student Entrepreneurship in 
High Schools in Serbia“. The project was implemented by 
the Business Innovation Program Serbia, with the finan-
cial support of the Embassy of the Kingdom of Norway in 
Belgrade. A common goal of the project was to support 
development of high schools in Serbia prone to entre-
preneurship, in order to contribute to self-employment 
and employment of young people on the long run. The 
specific goal of the project was further development 
of the entrepreneurial education system in Serbia, by 
strengthening human resources, improving legal frame-
work and cooperation among sectors.   

Based on the analysis of the available data on the status 
of student entrepreneurship  in Serbia, and  the compa-
rable analysis of good practice examples of developed 
countries, the Working Group created a set of recom-
mendations, presented in the document ’’Analyses and 
recommendations for student entrepreneurship devel-
opment’’. 



Social Entrepreneurship

The Bureau for Social Entrepreneurship of the CCIS 
Centre for Small and Medium-sized Enterprises, was es-
tablished as a result of the participation of CCIS in the 
EASE&SEE Project, financed by the European Union, 
within the framework of the Programme for the South 
Eastern Europe. The project is focused on social entrepre-
neurship, which implies that social companies are active 
participants in the business community, and not only in 
the social protection system.   

The Workshops were organized under the title „Pooling 
of business and development interests of partners in 
social entrepreneurship and clustering“, in September 
2014, and „Development of business ideas through elab-
oration of business plans“, in November 2014, in Belgrade 
and Kruševac.  
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It is very important for the Chamber of Commerce and Industry of Serbia, as a host of the 
Secretariat of the largest world initiative in the area of corporate social responsibility (UN 
Global Compact – Network in Serbia), to have the opportunity to exchange experiences  
at numerous events  in the area of corporate social responsibility. Abiding by the norms 
and principles on which this initiative is based, and whose values are deeply embedded 
in its everyday activities, CCIS strives not only to comply with the 10 proclaimed principles, 
but also to make influence on its members to respect and implement the corporate social 
responsibility principles. 

Instead of a Conclusion
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