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CEO’S STATEMENT OF CONTINUED SUPPORT TO THE TEN

UNIVERSAL PRINCIPLES OF UN GLOBAL COMPACT - 2015

| am delighted to present Paharpur Business Centre’s (PBC)
Communication on Progress (COP) on the ten universal
principles of Global Compact, for the year 2014-15.

It has been our constant endeavour to communicate our
organization’s growth and success story, year after year, with all
of you, in a transparent and fair manner with regards to the ten
Universal Principles of UN Global Compact & our engagement
process with all our Stakeholders and Business Partners in
furthering the cause of these ten principles.

UN Global Compact is a concept that we most strongly adhere
to and have been signatories to it since 2003.

These are the guiding principles of our business and form an
intrinsic part of our Corporate Governance.

PBC has endeavored to internalize the principles of UN Global Compact in its stated business
objectives & owes the success & progress of its business model to UNGC principles.

PBC has played a pioneering role in revolutionizing the concept of office space and convention
facilities that include training, recruitment and meeting room business areas and integrating it with its
many environmental and social practices.

All our energies, objectives and strategies are directed towards meeting our triple bottom line
performance in a sustained and profitable manner. We are extremely sensitive to the fact that we
need to operate within the principles of ‘Corporate Governance” and therefore be accountable, fair,
transparent and responsive to the needs of all our stakeholders, specially the primary ones.

Our stakeholder engagement program and our various social and environmental initiatives are aimed
at achieving our business goals in a sustained manner on one hand & spreading awareness among our

stakeholders / suppliers on the business benefits of UNGC & Triple bottom-line principles.

This year, the focus has largely been on creating “Shared and meaningful value” with all our
stakeholders, in an equitable and just manner. Collaboration is key to sustainability, as businesses
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have realized that it’s hard to go out all by themselves — therefore interacting and collaborating with
multiple like-minded organizations and people, to work on initiatives and projects that further the
cause of sustainability.

Our focus area, apart from Energy, Water, Skill Development, Women’s Empowerment, Safe
Operations, Health Care, has also been, aligning the Millennium and Sustainable Development Goals
with our growth strategy.

We have experienced this at Paharpur Business Centre (PBC) - By providing superior quality of Indoor
Environment Quality (IEQ) to the occupants, results in 360 degrees health and business benefits to all.

This truly has been the one major paradigm shift in our Business Strategy.

People working in Buildings need to keep well and it is a well known fact that indoor air is 10 times
more polluted than outside or ambient air.

What does one do, when the ambient air is itself unacceptable?

PBC has found solutions for it through its new business vertical that provides indoor air quality
solutions - Breathe Easy.

We are pioneers in air quality solutions and have capabilities in testing, remediation and
improvement of indoor air quality for homes, and large commercial establishments, like hospitals,
malls, hotels, schools, office buildings, etc.

So far we have helped over 1000 homes in Delhi-NCR breathe easy.

It is this thought process that has led us to opt for National Australian Built Environment Rating
System (NABERS) and USGBC WELL certifications.

Given that Delhi’s air is practically unfit for breathing, it is great that we have a third party verification
of good air quality at PBC — for wellness and productivity of our occupants.

We hope to become the first building in the country to achieve these two milestones, thus
committing ourselves to a healthy work environment that aids productivity and profitability.

Our responsible operations have always set us apart and we do hope other small and medium
enterprises too can learn from us that it is possible to conduct business in an ethical manner by
embedding our inherent values in our day to day strategies.

Over the years, we have strived hard to create an exciting, healthy and a robust workplace for our
employees, a value proposition for our clients and a viable profit making business model for our
shareholders. It is a known fact that employees who are satisfied with their organization’s belief and
commitment to its environmental and social responsibilities, are likely to be more positive, more
engaged, more efficient and therefore, more productive.
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An engaged and satisfied workforce contributes to enhanced business results and overall prosperity
and well being of an organization.

Only a company that produces a Triple bottom line is taking account of the full cost involved in doing
sustainable business.

Through this COP, we reiterate our belief in ‘Gender Equality & Gender Mainstreaming, by becoming
the first SmE to sign up for UN Women’s Empowerment Principles (WEP), in 2012.

Last but not the least, strategizing for implementing innovative ways to remain profitable and
consistently enhance our top line and bottom line, despite challenges thrown as a result of economic
downturns and a not so robust market scenario.

| take this opportunity to extend my heartfelt thanks to all our important stakeholders, especially the
PBC team that has stood committed to our inherent principles - care for people, environment and
responsible business.

We thank our vendors and suppliers who have played an important role in making our innovations a
reality and helping us meet our Environmental, Social that include Human, Labour & Corporate
Governance related goals and objectives.

We thank and reach out to our esteemed clients, who have supported our causes and encouraged us
to move ahead in the direction of corporate social responsibility.

My firm belief is to be passionate about what we believe in, play to our strengths, Corporate
Excellence & Governance, focus on our circle of influence and recognize that learning is a life-long
exercise.

This has been our ‘mantra of success for more than two decades now.

Your views and feedback are important to us and we look forward to it, as we believe that we can

create value by learning from all our stakeholders.

Best wishes for a successful financial year ahead.

_L_-... .

Kamal Meattle
Chief Executive Officer
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PBC Service Portfolio

PBC
Virtual
Office

m Travel Spider | SpringClean

19 other Support Services. .

My
Conference
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OUR ETHICS & VALUES

Our Mission

To be an excellent, world-class business support
service  provider; committed to  delivering
benchmarked, quality services to address customers'
specific needs, whilst caring for the environment,

occupants’ health and wellness, people around us &

creating value for our stakeholders.

Our Vision

To stand out as an organization that has high
dimension focus on consistent delivery of
quality service, Care for Environment and
sensitive to the people around, that inspires us
from within to provide end-to-end business
support to our customers whom we consider as

the essence of our success. .

Our Ethics & Values

Honesty And Absolute Integrity in whatever

APPROACH

AcTions BENEFIT

we do - Quality Business Ethics and . i PHIlﬂSﬂPHYnm&%ﬁf -
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Up-skilling, Sensitive to the Environment and "‘éﬁ.ﬂ%ﬁi‘é’ﬁﬂéﬁf@l’ﬂlltlES ] E g
: T ; = g ADVANTAGE =
Community Around Us, Winning -Being Best “.Eél?c.!.!u',!,sg.!Iﬁ.!c!a!.."wvguww 5
. . CAREERBERLVIOR ZBASC CEATAINCONGERNS ISWERS
in the Business Team Work, Work Hard yet e e =
keep it fun & above all — A company that has
made “Customer Care its Business”.
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ORGANIZATIONAL CHART
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Note: Organization Chart shall be reviewed on an annual basis.

---- Functional Reporting, (x) Position to be filled, T&T — Tour & Travels, PMS — Property Management Services, F&B — Food &
Beverages, NPG — Nehru Place Greens, ISP — Internet Service Provider, IAQ — Indoor Air Quality, HRD — Human Resource
Department, PR — Public Relations, Ops - Operations, Mktg — Marketing Note: (1)All PO’s as part of process will be checked,
verified and signed by Director-Sales-Breath Easy (2) GM-Engg- dotted line reporting to Director-Breathe Easy for Breathe Easy
related tasks.

Updated as on January 2015
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INTERNATIONAL CERTIFICATIONS & POLICIES

PBC has been certified with six International certifications

e |SO 9001:2008 for Quality Management System

e |SO 14001:2004 for Environmental Management System

e |SO 22000:2005 for Food Safety Management System

ISO 50001:2011 for Energy Management Services

SA 8000:2008 for International Standard for Social Accountability

OHSAS 18001:2007 for Occupational Health & Safety Management System

FSSAI Approved

NABERS Certified for Good Indoor Environment Quality

CETEC 5 Palm Rated for Operating Building

Signatory to UN Global Compact and commitment to Women’s Empowerment Principles (WEPs)

CORPORATE SOCIAL RESPONSIBILITY POLICY

Paharpur Business Centre (PBC) a provider of serviced offices along with a suite of 27 support services is committed
to perform its business in a responsible manner to produce an overall positive impact on society and environment.
In doing so, we shall strive towards:

Marketplace Leadership — We aim to run our business in a way that singles us out as a great provider of high quality
services and preferred partner of choice to do business with. Our aim is to work with our stakeholders to develop
long —term sustainable relationships.

Environment — We are an environment driven company and are aware of the scale of impact our operation has on
the environment.

As such, we are committed to exploring ways to reduce the impact of what we do. We take a responsible attitude
and lead the way in developing initiatives to further improve our environmental footprint. We shall be fully
accountable to our clients, employees and the society that we operate in. We will strive to create business
opportunities for our stakeholders and follow the core values, norms and ethics that are in-built in the way we
conduct our business.

Workplace — We are committed to offering our employees a rewarding and challenging workplace. We aim to
become the best employer in fact employer of choice, demonstrated amongst other things, by current and past
employees recommending the company as a great place to work. We are channeling our efforts towards making PBC
a fun place to work for. We do believe people are core to any business and are one’s most important asset and
therefore we focus our

energies in taking good care of them as we believe that it makes good business sense to hire and retain great
employees. The idea is to synergize our efforts in order to create wealth for all.
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Inclusivity and Equal opportunities for all is at the core of our human resource policy. We are strictly against
discrimination of any kind. We are committed to create awareness of HIV-AIDS at work place and have an adequate
policy in place to handle it.

Community — We strive to be good corporate citizens, we work to support the sustainability of both global and the
local communities in which we operate and actively encourage our employees, customers, suppliers to consider the
needs of others and involve themselves in public service through public private partnering. We are sensitive to the
requirements of the community around us and our business strategies are closely interlinked with their aspirations.

High standards of corporate governance care for environment and health & safety, override everything else that we
do.

QUALITY MANAGEMENT SYSTEM POLICY

This policy underlines the commitment of the Management and Employees of Paharpur Business Centre (PBC™)

towards achieving Quality in Service by Providing Quality Services and Facilities that Consistently Meet and Exceed
Customer Expectation. To have a motivated and committed team by sustaining a working environment where each
employee is encouraged to excel.

The Quality Policy is communicated to all employees for effective implementation and will be reviewed periodically
for adequacy & suitability.

PBC™ will ensure compliance to all the regulatory and legal requirements / law of the land and will strive to go
beyond the statutory compliance.

The Management of PBC™ implements its stated Quality Policy by establishing and achieving specific Quality
Objectives as given below:

ENVIRONMENT MANAGEMENT SYSTEM POLICY

Paharpur Business Centre is committed to perform its business and related activities in a responsible manner so as

to achieve continual improvement in Environmental performance. In doing so, we strive towards:
e Encourage recycling or reuse of office waste.
e Conserving energy and water through better management.
e Minimizing use of non-biodegradable in Food and Beverage department.
e Providing indoor air quality conforming to specify ASHRAE standards.
e Efficient use of resources by addressing the embodied energy criteria

e Minimizing air emissions & water discharges
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In keeping with our commitment to prevent pollution, PBC has recognized the Four ‘R’ Refuse, Reduce, Reuse,
and Recycle.

We are committed to comply with applicable environmental legislation, regulations, rules and all the
requirements of the 1ISO 14001: 2004 standard and the norms of USGBC LEED EB (O&M) certification.

We will implement the environmental policy by setting and reviewing objectives and targets periodically
without sacrificing quality of life.

We will strive to create awareness among our customers, employees, sub-contractors and other important
stakeholders, for better and improved environmental performance.

This policy will be documented and training will be imparted to employees for effective implementation.

SOCIAL ACCOUNTABILITY POLICY

At Paharpur Business Centre (PBC), we are committed to performing our business and related activities in a socially
and environmentally responsible manner so as to achieve continual improvement, responsive to the needs of the
organization.

We believe in the triple bottom line evaluation method in delivering performance

e Profit
e Care for environment
* Social accountability

We believe that “it can be good business” to care for one of our stakeholders viz. the society and people around us.
It enables us to employ and retain great employees.

We recognize that people are the core of the organization and we are committed to pursuing practices that ensure
welfare and growth of our people. We shall strive to create safe & fair workplace for all our employees.

We shall endeavor to create awareness among our customers, sub-contractors, & other important stakeholders on
social issues related to our business area.

In doing so we shall comply with the applicable national legislation and regulations and respect international
conventions. We will implement this policy by setting and reviewing the procedures, standing instructions and
related programs.

We shall strive to integrate the relevant principles of UN Global Compact that relate to Human Rights and Labour
Standards with PBC’s worker policies, code of Conduct, procedures and SA Standard requirements, in order to
mainstream the principles in our day to day operations.

This policy will be effectively documented, implemented, maintained, communicated, and accessible in a
comprehensible form to all personnel, including directors, executives, management, supervisor, and staff, whether
directly employed by, contracted with, or otherwise representing the Company.
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The policy will be publicly available in an effective form and manner to interested parties, upon request.

Management shall review this policy periodically to ensure that it remains relevant and appropriate to the

organizational SA objectives & goals.

OCCUPATIONAL HEALTH & SAFETY POLICY

Paharpur Business Centre (PBC) a service provider of office and conference facilities, along with a suite of 27 support

services. It is committed to provide a safe & healthy environment, to prevent injury & ill health to its employees,

occupants, visitors, guest, subcontractors & other interested parties. In doing so we will strive towards:

>

Commitment to compliance with applicable legislation, regulations and other applicable requirements that
relate to our Occupational Health & Safety Hazards.

We will implement the health and safety policy by setting and reviewing objectives and targets periodically
to control and minimize risks due to OH&S hazards.

We will ensure continual improvement in OH&S management and its performance.

This policy will be documented, maintained, communicated and reviewed periodically to ensure that it
remains relevant and appropriate to the organizational OH&S

Objectives & goals. Training will be imparted to all the persons working under the control of the
organization for effective implementation.

We will strive to create awareness among our customers, sub-contractors, guests & other interested parties
for better performance & to make them aware of their individual OH&S obligations.

FOOD SAFETY MANAGEMENT SYSTEM POLICY

We at Paharpur Business Centre (PBC) are committed to provide fresh, safe & healthy food to our customers. We
are the end processor of the food chain and then the food directly consume by the consumer. In doing so we strive
towards:

Ensuring compliance to all applicable regulations and legislations.

Ensuring all raw materials is purchased under controlled conditions and from best possible supplier or
source.

Meeting the specific needs and exceeding expectations of our customers by followed the application food
safety norms and at the same time providing delicious and nutritious food.

Creating awareness among our staff, customers and suppliers about food safety.

It will be our constant endeavor to take regular feedback from our clients to ensure improved performance and
continual improvement.

Communication on Progress Report
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ENERGY MANAGEMENT SYSTEM POLICY

Paharpur Business Centre™ is committed to perform its business and related activities in an environmentally
responsible manner and to use energy in the most cost effective, efficient & green way. We are committed to
conserve PBC™ energy consumption by using innovative methods and by using green and clean technologies
available for reduced operation & maintenance cost of the building. It will be our constant endeavor to continually
improve the energy performance of PBC™ by reducing our average annual energy intensity against business as usual.

To accomplish this we will:

Improve energy efficiency continuously by implementing effective energy management programs that
support all the operations and customer satisfaction while providing a safe and comfortable work
environment.

Become one of the most energy-efficient organizations in our industry on a kilowatt-hour per 100 square
foot basis.

Measure, Monitor, Manage and control the daily energy consumption by adopting energy conservation
initiatives.

Establish an Energy Management Team to identify and drive energy efficiency initiatives and to provide an
integrated organization-wide response to energy management.

Set Energy objectives and targets and ensure that the adequate information and resources are available.
Measure our Carbon footprint on a year to year basis

Comply with applicable legal requirements and the requirements of LEED-EB (O&M) guidelines and the
requirements of BEE five star rating systems.

Promote purchase of energy efficient products and services and up gradation of existing systems for energy
performance improvement.

Develop communications strategies to raise awareness among staff and all the interested parties.

This policy will be documented, maintained, communicated and reviewed periodically to ensure that it
remains relevant and appropriate to the organizational Energy Management objectives & goals.

Training will be imparted to all the persons working under the control of the organization for effective
implementation.

We will also endeavor to train our vendors / suppliers / sub-contractors and effectively engage with them by
organizing awareness sessions periodically focused on issues relating to energy conservation & and creating
awareness on the same.

ENVIRONMENTAL TOBACCO SMOKE POLICY

Communication on Progress Report

The indoor air quality at PBC confirms to the ASHRAE standard and Tobacco smoking & use of E-Cigarette
inside the building is strictly prohibited. Restricting smoking at the workplace is a part of complete health
and safety promotion program in the business centre.

For smokers, PBC has provided a separate identified room at the terrace area, typically dedicated for
smoking. The smoking room has a separate ventilation system with an exhaust and air-conditioner ensuring
the air quality inside the building is not affected by ETS.

Employees & clients will be informed of this policy through signs posted in buildings.

Any violations of this policy will be handled through standard disciplinary procedures.
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SUSTAINABLE PURCHASE POLICY

At PBC, We Strive Hard To Ensure That We Purchase In An Environmentally Sensitive Manner. Whether It Is A Simple
Purchase Of Paper Or Pens, Computers, Laptops, Food Raw Material, Carpets To Heavy Duty Engineering
Equipments, Our Preference Will Be To Buy “Clean, Green And Energy Efficient” Products And Services.

We Are In The Process Of Developing An Environmentally Preferable Purchasing System In Order To Promote The
Concept Of “Green Buying” And By Doing So We Will Reduce Our Carbon Footprint and Promote Green Purchasing
Processes.

We Will Find & Evaluate Information About Green Products & Services And Include The Necessary Specs In Our
Product / Service / Vendor Evaluation Form And Wherever Possible, Based On Availability And Financial Viability
Purchase Green And Environmentally Sustainable Products And Services, without Compromising On The Quality Of
Life At PBC.

We Will Consider The Following Environmental Attributes At The Time Of Purchasing:

* Encourage local suppliers based in within 100 km radius of our location

* Durable And Not Single Use Or Disposable Wherever Possible And Applicable
* Made Of Recycled Material

* Biodegradable And Safely Disposable

* Made From Rapidly Renewable Material

* Energy Efficient

*  Will Prefer Procuring From Companies and Organizations that have responsible & Sustainable Environmental
Track Record

* Reduced Packaging — Financially Viable Also

* Reduces Green House Gas Emissions

* Scalable / Upgradable

*  Water Efficient Technologies

* Use of renewable wherever applicable and possible

The above attributes will not be limiting & will be subject to change & review on a regular basis.

The Objective Of our Purchase Policy is to reduce the adverse environmental impact Of Our Purchasing Decisions &
80% of our total purchase to be done through locally based suppliers.

And It Will Be Our Constant Endeavour To Develop And Redesign As Per The Requirement Of The Organization. By
including environmental considerations in our purchasing procedure, along with concerns about price, quality and
availability, we will remain fiscally responsible while attempting to promote practices that improve public health and
safety, reduce pollution & carbon emissions and conserve natural resources.
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GREEN CLEANING POLICY

The policy is introduced by PBC to provide a safe, clean, and healthy environment for staff and visitors. It is to
maintain a position at the forefront of cleaning maintenance technology by employing safe, effective cleaning
methods and equipment. It is strongly committed to “Green Cleaning” through its use of chemicals, equipment and
techniques that are environmentally friendly.

Our policy encourages all our staff and visitors to participate, support and help sustain this commitment to the
environment. Green Cleaning includes a number of elements - choosing cleaning products and equipment that are
not detrimental to the environment and effective in their application as cleaning maintenance.

EQUAL EMPLOYMENT OPPORTUNITY POLICY

Paharpur Business Centre & all its related properties and holdings support equal employment opportunities for
everyone. We are committed to the ten principles of United Nations Global Compact (UNGC) i.e. Human Rights,
Labour, Environment and Anti-Corruption. We are also certified for SA 8000 for our social accountability.

PBC’s Equal Employment Opportunity (EEO) policy states that every person has the same human rights and
privileges without regard to his or her race, color, religion, sex, age, handicap, disability, marital status, national
origin or economic status.

Equal employment opportunity means that every applicant for a job should be considered solely on the basis of his
or her qualifications. It also means that every employee should be treated equally with every other similar
employee, without discrimination because of his or her race, color, religion, sex, age, handicap, disability, marital
status, national origin or economic status.

The Company expects full cooperation of everyone associated with it to make sure these principles are upheld.
Furthermore, the Company expects that all matters related to recruiting, advertising, hiring, training, compensation,
benefits, promotions, transfers, layoffs, recall from layoffs, educational assistance, and social and recreational
programs and all treatment on the job, be free of any discriminatory practices. It is PBC’'s constant endeavor to
spread the message of Equal Opportunities for all through various interactions and meetings with its supply chain
and other stakeholders.

ANTI-CORRUPTION & ETHICAL POLICY

As employees in PBC, we:

e Will ensure to behave in an honest & ethical manner.

o  Will set a good example by being trustworthy.

e  We will make sure that our behavior complies with the policies and rules of the organization / PBC.

o  We will use the resources of our company in the best interest of the company, and not for personal & gainful
reasons. We will not misuse these resources.

e We will not pay or accept bribes / anything of value / cash/ gift / gratuities, offer of employment etc, for the
purpose of influencing placement of contracts, obtaining a business advantage or any other reason.
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e We will make a clear distinction between the interests of our company and our personal interests, and avoid
possible conflicts of interest; we do not accept gifts, invitations or other advantages, which could contradict this
principle or influence our business decisions that are against the norms of our company.

e Ensure that we comply with law of the land, including National legislations & statutory compliances.

e All commissions and fee contracts shall have prior approval of our CEO.

e Report incidents, risks and issues which deviates from our policy, to your immediate reporting authority, or
Head- HRD or CEO

e Complete and Implicit support / protection to the employee / whistleblower who reports unethical behavior

e Encourage Employees to be continuously conscious about our ethics and values and ensure each employee
maintains their integrity, thereby maintaining the integrity of the organization.

e All employees must adhere to this policy and any violation to the above may result in termination / legal action,
as deemed fit by the management.

e The CEO must approve any exceptions to this policy.

As owners of PBC, we:

e Commit ourselves to this policy and to an ongoing effort to maintain our integrity

e Make sure that PBC complies with the applicable National and International norms and commit PBC to an open
and transparent Management Approach

e Expect our stakeholders i.e. partners and other business associates to respect this policy and wherever possible,
we will influence and encourage them to also adopt this policy.

Thereafter the policy mentioned above was shared / circulated to all the team members / employees of PBC, who
are required to ensure strict adherence to it and behave in a manner suited/appropriate to the stated policy and
rules of the organization at all times. The organization expects them to not only behave in an honest and ethical
manner but they are also expected to set a good example by acting in a responsible and transparent manner.

POLICY ON AFFIRMATIVE ACTION

» PBC affirms the recognition that its competitiveness is interlinked with the well being of all sections of the
Indian society.

*  PBC believes that equal opportunity in employment for all sections of society is a component of its growth
and competitiveness. It further believes that inclusive growth is a component of growth and development of
the country.

e PBC affirms the recognition that diversity to reflect socially disadvantaged sections of the society in the
workplace has a positive impact on business.

e PBC will neither practice nor support conscious discrimination in any form.

* PBC does not bias employment away from applicants belonging to disadvantaged sections of society if such
applicants possess competitive skills and job credentials as made public.
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* PBC's selection of business partners is not based on any considerations other than normal business
parameters. In case of equal business offers, PBC will select a business partner belonging to a socially
disadvantaged section of society.

e PBC will have a written policy statement on Affirmative Action in the workplace.

e PBC will have an employment policy that is the public domain. It may place such policies and employment
opportunities on its website to encourage applications from socially disadvantaged sections of society.

e PBC will make all efforts for up-skilling and continual training of employees from socially disadvantaged
sections of society in order to enhance their capabilities, and competitive skills.

* PBC will have a partnership programme with educational institutions to support and aid students from
socially disadvantaged sections of society.

e PBC will have a senior executive accountable to the MD to oversee and promote its Affirmative Action
policies and programmes. The senior executive will present a biannual report to the Board of the Company
about such policies and programmes.

e PBC further has a policy to maintain records on Affirmative Action.

* PBC makes available its learning and experiences as a good corporate citizen in Affirmative Action to other
companies desiring to incorporate such policies in their own business.

POLICY ON HIV [ AIDS

PBC recognizes that HIV/AIDS is an issue at workplace and would like to address it proactively

PBC will provide a safe and healthy environment to the team members by developing nondiscriminatory policy and
programmes on HIV/AIDS.

PBC will provide regular HIV/AIDS prevention education to all its team members and their families at various levels
through formal and informal sessions.

HIV status of the team member will be kept confidential

Any Team Member living with HIV/AIDS will be kept in employment as long as they are in position to work. If
necessary, employee will be shifted to another appropriate position considering the health status at that point in
time.

PBC will not discriminate against any Team Member infected by HIV/AIDS with regard to promotion, training and
any other privileges, applicable to all employees of the company.

At PBC HIV/AIDS test will not be a part of recruitment process or any health check-ups.
PBC will educate its Team Members and encourage them to participate in Voluntary Counseling and Testing for

seeking advice related to HIV/AIDS.
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SEXUAL HARASSMENT POLICY

PBC is committed to provide a work environment that is free of discrimination and unlawful harassment. Sexual
Harassment is strictly prohibited at PBC. Actions, words, jokes, or comments based on an individual’s sex, race,
ethnicity, age, religion, or any other legally protected characteristic will not be tolerated. If an employee believes
that he/she has been a victim of harassment or is aware of another employee who has been harassed, he / she
should immediately report it to HRD or any member of the Harassment Redressal Committee. Employees can raise
concerns and make reports without fear of retaliation. Any Superior who becomes aware of possible harassment
should promptly advise Management or HR Representative, who will handle the matter in a timely and confidential
manner.

All employees are responsible for helping to ensure & assure a workplace free of harassment. The Company forbids
retaliation against anyone who has reported harassment or participated in an investigation. All of us must recognize
that such behavior not only violates the rules of common courtesy and is a violation of the Company's policy, but is
also a Human Rights violation & therefore illegal under law.

It is the Company's responsibility to investigate all reports or complaints of harassment thoroughly and promptly. If
an investigation confirms that harassment has occurred, the Company will take appropriate corrective action, up to
and including termination.

POLICY ON DIVERSITY AND INCLUSIVITY

At PBC, we believe in having a multi-skilled, motivated & a diverse workforce.
A Diverse work culture is encouraged by:

Respect — for all our stakeholders- employees, customers, suppliers, and communities that we operate / live in, who
come from different geographical, demographical, cultural and social backgrounds.

Inclusivity for all genders —

Women Empowerment by encouraging women employees to take on responsible positions at workplace and most
importantly have women friendly policies and processes in place that facilitate their growth, development and
active participation at the Workplace.

Marginalized Sections of Society including Tribals
Our aim is to include all in our sustainable business process and growth.

Respect everyone’s view & perspective.

Respect, listen to, help and appreciate others.

Creating Spaces that Promote Health & Wellness @ Work Pg. 18

Communication on Progress Report




PAHARPUR

Business Centre

Breathe fresh. Work smart.

Diverse ideas converging in for the same goal —

We believe that by encouraging diversity at the Workplace we are able to be more competitive, acceptable and
appreciated in the markets that we operate.

Each one brings with them a special skill set and together we create a robust, sensitive and profitable organization
and create value for our clients, employees and business partners.

Appreciation — of our differences — Promoting a culture of Unity in Diversity, which is embedded in the Indian Ethos.

CEO Statement of Support for the Women'’s
Empowerment Principles

We, at Paharpur Business Centre (PBC), are committed to support the cause for advancing equality between women
and men, its:

An important Business case for us — Equality Means Business, it

Brings the broadest pool of talent to our endeavors;

Further our company’s competitiveness;

Meet our corporate responsibility and sustainability commitments;

* & & o o

Model behaviour within our companies that reflects the society we would like for our employees, fellow
citizens and families;

¢ Encourage economic and social conditions that provide equal opportunities to both women and men, girls
and boys;

¢ Foster sustainable development in the countries in which we operate.

Therefore, we welcome the provisions of the Women’s Empowerment Principles — Equality Means Business,
produced and disseminated by the United Nations Entity for Gender Equality and the Empowerment of Women (UN
Women) and the United Nations Global Compact. The Principles present seven steps that business and other sectors
can take to advance and empower women.

Equal treatment of women and men is not just the right thing to do — it is also good for business. The full
participation of women in our enterprises and in the larger community makes sound business sense now and in the
future. A broad concept of sustainability and corporate responsibility that embraces women’s empowerment as a
key goal will benefit us all. The seven steps of the Women’s Empowerment Principles will help us realize these
opportunities.

We encourage & urge business leaders to join us and use the Principles as guidance for actions that we can all take
at the workplace, marketplace and community to empower women and benefit our companies and societies. We
will strive to use sex-disaggregated data in our sustainability reporting to communicate our progress to our
stakeholders.
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AWARDS & ACCOLADES
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Team PBC receives 15" CIl Excellent Energy Efficient Unit Award, in November 2014, in Hyderabad

Some of our awards are listed below:

¢ Kamal Meattle, CEO, Paharpur Business Centre has been honoured with the Leadership Award 2013 presented
by Indo-American Chamber of Commerce (IACC)
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¢ Received special commendation in CoreNet Global 2013 Awards for Industry Excellence, Economic Development
and Sustainable Leadership

* Awarded by ET Now for World CSR Award under the category of Best Workplace in February 2013

» Paharpur Business Centre (PBC) has been awarded CII-ITC award for ‘Strong Commitment To Sustainable
Practices’, for the year 2011

¢ Received National Award for "Excellence in Energy Management" from Cll in September 2010.

¢ Received G-Cube Shrishti Award for Good Green Governance on April 22nd 2010 for our Environmental
Initiatives

¢ Received Runner's up Award for "Corporate Social Responsibility" category from Cityscape Real Estate Indiain
December 2009

» Received "Water Efficient Unit" Award from Cll in National Award for Excellence in Water Management 2009
competition

¢ Received National Energy Conservation Award for "Energy Conservation Practices in Office Building Sector" in
December 2009 from Bureau of Energy Efficiency (BEE)

¢ Mr. Kamal Meattle, CEO, Paharpur Business Centre is honored with Asia Pacific Entrepreneurship Award 2009
for "Outstanding Entrepreneur" in December 2009.Received G-Cube Srishti Award for Good Green Governance
on April 22" 2008 from the Hon’ble Chief Minister of Delhi, Mrs. Sheila Dikshit

» Received Special Jury Recommendation Award for “Innovative System Design in IAQ” from Bry Air in 2008
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Stakeholder Engagement Process- Recognizing

the key partners & Collaborating for Mutual

OBJECTIVES:

We firmly believe in balancing stakeholder priorities and expectations — this is absolutely essential for responsible
business performance — by doing this we effectively manage our business risks.

At PBC we ensure, that we meet and have a meaningful dialogue with our primary stakeholders, at least twice a year.

For this we use surveys, awareness campaigns, training sessions and face to face interaction, training & awareness
campaigns, joint pitching, sponsoring common interest programmes etc.

During the current year, PBC initiated a broader stakeholder engagement; listening and acting on the inputs received
from our stakeholders/interested parties to further improve our business performance & services.

Useful & Effective collaboration with our stakeholders to meet the challenges, ever changing business needs and
demands, while consistently delivering sustainable value to all our primary stakeholders i.e. Employees, Suppliers, clients,
communities in which we operate.

Our goal is not only to adhere but exceed conformance to the law & with this intent we have gone all out to include our
important stakeholders i.e. customers, subcontractors, employees, etc in our various engagement processes - From our
consultation with our major and critical stakeholders, the nature of challenge facing the company is clearly understood.

Our new cross business CSR approach is based upon a consistent framework, capable of accommodating the widely
varying levels of achievement across our various business verticals and by taking cognizance of different social,
environmental and economic priorities.

Stakeholder

PRIMARY STAKEHOLDERS
Board Members/ Shareholders/Clients/
Employees and their Families, Supply Chain,
Vendors/ Subcontractors, Local Community,
Professional Associations, Governmentbodies
i.e. MCD/ DDA/ Police, Business Chambers,
Media etc

SECONDARY STAKEHOLDERS
Public at large, Activists, Groups, Business Support Groups, NGOs,
Other Corporate, Regulatory and Legal bodies, Competitors,
Dignitaries, Government bodies, UN bodies, Policy Makers etc.

Stakeholder Mapping
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The list of various stakeholders along with their engagement & association benefits to both is mentioned in the table

below:
S. | Stakeholder ENGAGEMENT BENEFITS TO
No. | [by priority] Method Frequency Business Stakeholder
1 |Shareholders |Management Half yearly / |Financial and budgetary approvals|Clients get value for money
Meeting / Board Yearly for investments in green and clean|services
Meeting technologies, business strategies
get ratified. Valuable inputs to
improve performance, positive
brand image
2 |Employees Staff welfare Monthly Enhance Productivity and|Increase motivational levels
meetings, Efficiency, increase in business,|and enhance their
Departmental positive brand image capabilities, clarity on goals
Meetings with CEO, and objectives, personal
Inter- departmental and professional growth,
meeting, monetary emoluments
management review
meetings, committee
meetings, events and
celebrations.
3 |Customers Letters / Daily / Enhance the business, Building up|Quality services, Increased
Presentations / Weekly / |of Trust and loyalty, positive brandservice efficiency and
Meeting / Customer Monthly / |image, inputs on improving the|effectiveness
Satisfaction Surveys/ Annually |services and business
Feedback / Annual
Parties / Get together
4 | Family of | Picnic / Family Day | Annually Motivated Team and Happy | Sense of Pride,
employees / Annual Get- workforce, Loyalty, retaining | achievement, oneness,
together talent. Sense of belonging (part
of PBC family)
Endorsement by family of
an employee’s choice of
employer
5 | Suppliers / | Visits and Annual Regularly / | Relationship building, Building of | Strong Business
Vendors / | Meeting Yearly trust and faith, transparency, | relationship, trust level
Subcontract better negotiations and better | increase, credit safety,
or value for money as credibility is | learning and awareness
established, branding, learning | process, out of the box
and awareness process, out of | innovation /
the box innovation / | customization of product
customization of product and | and services, increase
services business and orders
6 | Governmen | New Policies / Regularly Get a platform to place their | Support from the industry
t planning for concerns to the government and corporate
business / industry,
Laws
7 | Community | Initiatives on Regularly Credibility/positive brand image, | Better engagement
community Goodwill of people, perceived as | process for the
development and a responsible corporate community, community
various important gets a platform to voice
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conferences

days their concerns,
apprehensions,
appreciations and
suggestions
8 | Investors Meetings, Regularly Access to money, grants / loans. | To deal with responsible
Presentations, Growth and diversification | corporate, technology
Seminars and opportunities, new business | partner, Growth and
conferences segments and projects diversification
opportunities, new
business segments and
projects, last but not the
least attractive returns on
their investments and risk
hedging
9 | Media Electronic and Print Regularly Positive brand image, Creating | It’s a win-win situation
media - Publication, awareness about the business | media gets story to tell
Articles, interviews entity, indirectly it impact the | especially when it is
sales and market value innovative and new and
create a niche
10 | Industry Meetings, Regularly Knowledge sharing, bridge | Credibility Enhances, get
associations | Presentations, between industry and govt. for | more corporate /
Seminars, trainings, framing policy that aid | members / followers
workshop and businesses.
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STAKEHOLDER ENGAGEMENT:

PROPAGATING GREEN BUSINESS PRACTICES

WHY DID
CHINA
DECLARE
WAR ON
CARBON

EMISSIONS? : ¢ DO IT HERE .
Al BEFORE IT’S NS

TOO LATE?

@mgecf

PBC has always lent a supporting arm to The Climate Reality Project India (TCPI). TCPI is the India chapter of Nobel
Laureate Al Gore’s, The Climate Project. It was established in March 2008 with a mission to create awareness on
man-made climate change and to help India respond.

Our CEO, Mr. Meattle is the trustee to TCPI. PBC has partnered with Climate Reality India in various awareness
campaigns and other initiatives. PBC has been giving continued support to its Teacher’s Training Program to be
undertaken in collaboration with Delhi Government.

The aim is to take the climate message to 10,000 teachers from 5,000 Delhi Schools and ultimately reach out to 1
million children. This will help children in understanding the factors behind climate crisis and how one can act wisely
to reduce the adverse effects of climate change.

These training programs aim at inculcating eco-friendly habits within the children so that they are not only aware of
the climate change of the environment but also make resolutions; implement them and act accordingly.

PBC actively supported the “Why Why Not” Campaign. This campaign showcased Zero Tolerance to Excuses for not
being responsible towards the environment.The campaign encouraged children to come forward as an ambassador
of climate change revolution. This competition targeted children aged between 13-21 years as they are the most
vulnerable to Climate Change crisis. They had to perform a small task of asking questions to the world leaders as to
how they are planning to contribute in the revolution of changing the world.

Prominent leaders and politicians from across the globe, geared up for a dialogue on this imperative issue at the
United Nations (UN) Climate Summit on September 23rd, 2014 in New York City (NYC).
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The Communication team of PBC put in rigorous efforts to promote this campaign on social media and also
encouraged its employees and in-house clients to contribute to this campaign.

TRAINING SUPPLY CHAIN

PBC purchases goods and services — ranging from office furniture to promotional items.

It is PBC’s firm belief to promote local vendors & suppliers. This not only promotes the local expertise and talent but
also positively impacts our carbon footprint. We try and promote at least 80 % of our significant group of suppliers
that are located near our operations.

PBC follows a global sourcing and relationship management strategy for materials and services worldwide with a
special focus on the top suppliers of critical goods and services. We maintain strict quality, environmental, ethical,
health and safety, and labor standards in our own operations — and we insist on responsible standards and licenses
from our external manufacturers.

We try and do at least 80% screening of our significant vendors / subcontractors by physically visiting the sites based
on human rights, labour standards, Social Accountability and Occupational Health and Safety Standards.

PBC is committed to diversity both in our workforce and among our suppliers. We cast the widest net in our search
for talent, seeking qualified suppliers, large and small, from all segments of the business community, encouraging
and promoting women suppliers.

Training programmes are also held to upgrade their awareness levels and knowledge of the materials they supply to
the Business Centre. We ensure the use of only eco-friendly products. This is a regular practice and we interact with
them; organize special training programs for them so that they fully understand the extent of our quality, social and
environmental specifications. We constantly update them on our new services, requirements, customer
specifications etc.

Annually we train at least 20-25% of our significant vendors and subcontractors on different issues relating to health
& Safety, Environment, Good Labour & Human Right Policies, HIV-AIDS & our Ethical Practices. Undoubtedly, a
company can never be successful in achieving its objectives without proper support from its supply chain. By
imparting training sessions to the vendors and suppliers, we ensure that all of them are in sync with our beliefs and
goals, and share the same vision.
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AWARENESS CAMPAIGN FOR PBC TEAM AND
CREW MEMBERS

Change is the only element that stays constant in life. And a change is beneficial if it is for good. To bring a change in
the society one has to bring about a change in one-self. With this belief, PBC has started a training program, “Green-
Preneurs” this year.

Green-Preneurs aims at training PBC team members including lower staff about the importance of environment.
They are made aware of the environmental problems like global warming, floods, cyclones, earthquakes etc and the
reasons behind it.

At PBC, we educate them how we, on our part, can do our bit to curtail such problems. We have integrated these
green practices and measures at operational levels. Our housekeeping team uses only green guard certified products
for cleaning. They also ensure that no water and land contamination takes place while carrying out the process of
cleaning at PBC.

Similarly, every department has been instructed to follow some common as well as specific instructions to upscale
the green-o-meter. We motivate people to follow those instructions and keep a close vigilance on the
implementation.

Other than this, we also train them about the repercussions of air pollution and the advantages of good air quality.
Our Indoor Air Quality team trains employees about small measures that everyone can execute at their homes to
breathe fresh air and stay healthy.

This is how we have been creating Green-Preneurs aka Change Leaders to bring innovative ideas, strategies and new
developments in place so as to ensure that we derive effective results.
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DURING THE YEAR 2014- 15, WE HAVE ADDRESSED THE TEN PRINCIPLES OF
UNGC AS UNDER:

A. HUMAN RIGHTS

I.  SUPPORT AND RESPECT THE PROTECTION OF INTERNATIONALLY PROCLAIMED HUMAN
RIGHTS

We believe that business has an important role to play in promoting and respecting the advancement of
fundamental human rights, while not supplanting the primary obligations of Governments to protect the
human rights of all people within their borders and as members of the international community.

Supporting human rights is not only the right thing to do, but also makes business sense—companies that
violate internationally recognized human rights are not sustainable.

Ethical behavior towards our employees and suppliers, including the payment of decent wages and the
provision of safe and hygienic working conditions, are the essential building blocks for our current and
future business.

We recognize the rights of our employees and treat our staff with dignity, respect and fairness within a
safe working environment. Health & Safety are the two key factors guiding our business.

“We recruit locally, encourage high degrees of local autonomy and share ownership where appropriate”.

We pursued with a mission to educate our employees about organizational commitment to human rights
through regular trainings & workshops. These trainings helped our employees to understand the principles
of human rights and how it is to be implemented in their respective business verticals. We also made sure
that each Head of the Department clearly understood the risk emerging by not following this.

We ensure strict adherence to laws enacted by the Government of India, to protect the interests of the
workers. We follow Shops & Established Act. SA 8000:2008 certification cements PBC’'s commitment on
staff welfare & social accountability. Through this PBC reinforces its commitment to basic rights, freedom
to all, fair wages, equal opportunity no discrimination on any account, Inclusivity, training & skill
development, health, safety etc.

A fair and open channel of communication is maintained for all personnel at the work place. Human
Rights are clearly identified as a non-negotiable instrument and is addressed in detail in our Management

Standing Instructions (MSI) - Our Code of Conduct expresses implicit support to the UN Declaration of
Human Rights.
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II. ENSURE THAT THE ORGANIZATION IS NOT COMPLICIT IN HUMAN RIGHTS ABUSES

There has been no instance of the company having abused human rights in any manner. Our organization
realizes that the prompt handling of grievances of employees and customers is of paramount importance
in upholding of human rights and accordingly, we have framed procedures to address such grievances.

We encourage the development and growth of our staff through regular appraisals, personal improvement
& development plans.

e We do not permit any kind of harassment or abuse of our employees.
e We regularly monitor the working practices and the employment policies of our suppliers and
promote improvement.

Under SA 8000:2008, we have a separate process on Grievance Handling, through which all employees are
able to voice their concerns, queries, doubts, clarifications, grievances etc. The purpose of this procedure
is to establish, maintain and ensure a suitable and effective method for handling grievances of personnel
deputed at PBC, including workers provided by the sub contractors.

The idea is to have a workplace that is sensitive to our most important stakeholders i.e. our workforce &
that ensures their well being, while they are with PBC. This is taken very positively as part of our continual
improvement programme. Any grievance or suggestion & not taken adversely by the management,
wherein our team members get apprehensive about filing any grievance, on the contrary these are
considered as opportunities for improvement.

No records of an employee’s use of the grievance procedure are kept in their personnel file and during
their performance evaluation; this is not taken into accounts.

As stated earlier, there has been no instance of the company having abused human rights in any manner.
Apart from this, we encourage employees to express views; raise issues in forums meant for their
interaction with management, where they are free to give suggestions and seek clarification for any
doubts, in a fair manner.

We have a suggestion box for our team members to fearlessly give their ideas / suggestions for
improvement in our system. We also have a unique communication system- internal mailing system.

All employees have quick and easy access to HR personnel & Senior Managers, in case of any urgency.
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B. LABOUR STANDARDS

I1l. UPHOLDING THE FREEDOM OF ASSOCIATION AND EFFECTIVE RECOGNITION OF THE
RIGHT TO COLLECTIVE BARGAINING

PBC realizes the collective strength of its employees and treats them as effective partner towards the goal
of achieving continuous sustainable growth and hence no objection is raised on employees to join any
trade unions thereby ensuring freedom of association to all its employees. However it is stressed that they
do it in a disciplined manner without harming the sanctity of the workplace.

This is communicated through various training programmes and implemented through the Social
Accountability (SA 8000) processes.

Till date, no instances of strikes / lock out etc have ever taken place at PBC.

A noteworthy point here is that a large part of our crew members have been with us for more than five
years, this shows the trust and faith that they repose in the management of PBC and also proves the
management’s commitment to their personal development and welfare.

There have been several instances when a lot of our crew members who had left, rejoined us, this once
again proves PBC’s commitment to fair business practices.

We also we have a “Workers Representative” (WR), who engages with our crew-members and understand
their queries, requirement, needs, grievances, issues etc. and bring them to the notice of the
management, on a monthly basis. These are then discussed with the Management Committee and HR &
actions are taken to resolve all shortcoming if any.

The Workers Representative (WR), is part of all Review Meetings, Audits & Internal meetings with the
management, so that the workers perspective is thoroughly presented to the management.

IV. THE ELIMINATION OF ALL FORMS OF FORCED AND COMPULSORY LABOUR

PBC believes in voluntary labour and does not believe in all forms of forced & compulsory labour right
from its inception.

Regular & Periodic Audits, both external & internal are conducted for compliance with SA 8000:2008 and
compliance to UNGC principles.

Apart from this there are unannounced / surprise audits conducted by the certification body & Social
Accountability International (SAl)
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V. THE ORGANIZATION SUPPORTS EFFECTIVE ABOLITION OF CHILD LABOUR

We prefer business partners / suppliers, who treat their employees similarly as we do. PBC follows the
Delhi Shops and Establishment Act, according to which, the age limit prescribed for child labour is below
15.

However, we have gone beyond this and have prescribed the minimum age limit as 18 years for
employment at PBC. No person below this age can be employed in PBC, whether directly or indirectly,
thereby ensuring that child labour is not practiced.

By setting the minimum pay scale as per the government norms we ensure that our employees get decent
wages and working conditions encouraging them to send their children to schools rather than to work.

All our contractors & vendors are also required to scrupulously follow the laws/ rules and regulations in
respect of engagement of Child Labour.

This is addressed through our contract agreement, vendor declaration & regular engagement programmes
with our Vendors and suppliers.

In our SA 8000:2008 systems, we have a separate process defined on Child Labour — Remediation Plan
Procedure No. SA2.

The purpose of this procedure is to establish, maintain and ensure a suitable and effective process for
detection & prevention of child labour& its remediation, which covers all personnel deputed and also
include workers provided by subcontractors.

VI. ORGANIZATION PROMOTES ELIMINATION OF DISCRIMINATION IN RESPECT OF
EMPLOYMENT

The organization does not believe in any kind of discrimination at workplace. At the time of recruitment only
qualification of a candidate to deliver effective performance is considered and yes if all is equal, we give special
preference to women, candidates from marginal / economically weaker sections of the society and differently-
abled. There have been “Zero” incidents of discrimination in the reporting period.

Yes in the above sense we do practice “positive discrimination” to have a diverse workforce.

We have adequate policies in place to firmly deal with these and apart from this it also is detailed in our MSI
and processes under ISO.

We ensure 100% compliance to these. Our objective is to go beyond compliance. The organization does not
believe in any kind of discrimination based on caste, colour, gender, religion or region. We strongly believe in
inclusivity and vehemently oppose discrimination at workplace.

It is evident from the chart given below that Schedule caste & tribes constitute almost 10% of our total
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workforce and we hire people based on competencies and their ability to carry out the defined tasks. Any other
factor apart from this is not considered.

We practice Affirmative Action, as it promotes a diverse workforce and gives opportunities to all in order to
have sustainable livelihoods. We also strive to create awareness about the importance of Affirmative Action to
enhance social stability & cohesion and to make it into a practical solution for the corporate sector and
businesses.

We recognize the need to reorient people’s attitude towards persons with disability & persons from the
marginalized sections of our society.

Inclusivity Data:

Category No. of Team Percentage wise
members
General 156 92%
OBC 5 3%
SC 7 4%
ST 1 1%
Grand Total 169 100%

“Skill Development Initiative: Taking on Fresh Interns & providing them on the
job training on various business verticals including Technical & Soft skill
development”.
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PBC CELEBRATES WOMAN POWER

PBC welcomes the provisions of the Women’s Empowerment Principles (WEPs) — Equality Means Business, produced
and disseminated by the United Nations Entity for Gender Equality and the Empowerment of Women (UN Women)
and United Nations Global Compact.

We are one of the seven signatories to UNGC and WEPs and the only mSME to demonstrate the commitment to
Women Empowerment.

PBC has adopted the seven steps in order to empower our women employees. We have a policy in place to address
this as part of our business strategy. An important business case for us — Equality Means Business Equal treatment of
women and men is not just the right thing to do — it is also good for business.

At PBC, we constantly work towards removing barriers that help in changing the mindsets & stereotypes.

Model behavior within our organization reflects the society we would like for our employees, their families, fellow
citizens and communities where we operate in.

We have women friendly policies at work to facilitate them and simultaneously help them balance their work, home,
children and family.

e Flexible working hours, part-time jobs, work from home option, ‘be consultants’ and ‘come-on-specific days’
etc. are some of the provisions tailor-made for our women employees

¢ Extended Maternity Leaves
¢ A medical insurance policy in place that covers maternity from day one

e Providing manned cab facilities to the women employees - after 7 pm and until 7 am

WOMEN AT PBCHOLD THE HIGHEST MANAGEMENT POSITIONS —FIRST CHIEF
OPERATING OFFICER @ PBC- A LADY

With over 18 years of experience in staffing and real estate industry, Ms.
Shruti Guleri is all ready to carve a niche for herself at the Paharpur Business

Centre (PBC).

Earlier she has worked with PBC for four years (97 — ‘01) as marketing

coordinator, handling the Sales and Servicing Team. She was also responsible

for research & marketing, business development, client relations and setting

up delivery mechanisms for the new accounts.
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* In July 2014, she re-joined PBC as its Chief Operating Officer (COO) spear heading Sales, Marketing and
Operations.

*  Ms. Guleri is fully committed to a sustainable way of doing business and by supporting innovative concepts
that bring about a rewarding change in Business.

* The winner of Global Power Award — 2008, Ms. Guleri brings a lot of experience after giving a versatile
touch to her profile through the experiences that she gained in those years, decided to re-join PBC.

*  This multitalented COO spends her leisure time driving, experimenting with her photography skills and
volunteering in the developmental activities pertaining to the society. She is an avid reader too which is,
perhaps, the secret behind her huge knowledge base.

These policies make PBC an attractive work- place for women

PBC recognizes that Sexual harassment is an issue at workplace and addresses it proactively, by having
regular awareness and interactive sessions with PBC team members.

We encourage “Open Door Policy” for our women employees to ensure that their specific grievances
are addressed in a timely manner

PBC enjoys the reputation of being a safe and secure place for women employees.

As an organization, we strongly feel that synergies between the two genders can truly result in sustainable
development of an entity, organization & a Nation as a whole.

Women at PBC hold the highest management positions.

Synopsis of PBC’s Workforce

Total No. of Employees at PBC: 169
Gender Ratio (F: M): (15:85),
Managerial (Female: Male): (32:70)
Non Managerial (Female: Male): (12:88)

No. of Team | Percentage Managerial Non Managérial
Category members wise Position (in Nos.) | Position (in Nos.)
No of Female of PBC 26 15% 10 16
No of Male of PBC 143 85% 23 120
Total Employees 169 100% 33 136
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Keep your dreams big

ol WOMEN’S DAY CELEBRATION

As you are strong al Wil

and

Kind at heart D On the occasion of Women’s Day, we organized

Nothing can keep y

cuony fromil a small get-together party for the women

TowEee e employees. As a part of our Health and Wellness
initiative, at PBC we decided to organize a small
kitty party that would enable all women
employees to come forward and talk their heart

out so that their heart and mind is at ease.

They talked about managing time effectively at
home and office, in the plight of reducing the
stress that can be caused for not being able to
do so. PBC HR tem also circulated few helpline
numbers and other important contact numbers
with them suggesting them to use as and when
they feel its necessity. The approach was kept
casual, in order to make all comfortable.

In addition, through social media platforms, PBC
joined the “Make it Happen” hash-tag campaign.
The communication team of PBC posted a short
inspirational poem encouraging women across
the globe to stand up for their rights; trust their
skills and stay focused to make their dreams

happen.
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C. ENVIRONMENT

VIl. THE ORGANIZATION ADOPTS A PRECAUTIONARY APPROACH TO ENVIRONMENTAL
CHALLENGES

A.

PBC is a 25 year old building, located in Nehru Place Greens, built to government design. It is the first
office building in the country to be USGBC LEED Platinum certified under Existing Buildings (Operations
and Maintenance) category - truly a sustainable building.

It is also a BEE 5 star rated building with an AAhEPI of 28 wh/hr/sgm

An eco-friendly building inflicts minimal footprint on the environment while enhancing occupant
comfort and efficiency.

Typically, environment-friendly architecture tries to optimize the performance of a building, and
preserve and protect important resources like water, land, and energy. This is accomplished through
an integrated approach to architecture, blending design issues, energy-efficient materials, construction
techniques, effective building systems including waste management and taking advantage of
renewable energy supplies.

To achieve true environment-friendly architecture, eco-friendly ideas need to be supported by
everyone involved in the process from design to construction.

It is our absolute belief that care for environment can alone help us in addressing the Climate Change
issues and take us through this difficult phase.

With regard to our environmental initiatives — relating to energy management, water conservation,
reduction of our carbon footprint, use of sustainable resources, waste management, local
procurement, indoor environment etc, we manage them on a day to day basis, the results are tangible
and our system addresses it very substantially.

PBC has undertaken various projects, implemented strategies and taken several initiatives to make PBC
a high performance and a truly green office building.

ENERGY MANAGEMENT PRACTICES

Energy management practices followed at PBC help in reducing our operating costs without impacting the

quality of life. Direct energy consumption from primary energy source is from BSES (utility provider) and

we don’t have any source for Indirect / Renewable energy.

Our results show we have benefited from these practices, resulting in a 30% reduction in the electricity

bills. We are continually working on these practices to further improve our energy efficiency footprint.

PBC is also a Bureau of Energy Efficiency, Ministry of Power, Govt. of India, 5-star rated building, with

average annual hourly energy performance index of 28 W hr /hr /sqm and currently operating at < 22 wh
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/hr/ sqm since 2014 and targeted to operate at 15 wh /hr/ sqm. As a result of several Energy Efficient
Practices, PBC has reduced its sanctioned MDI from 850 KVA to 325 KVA.

WATER MANAGEMENT PRACTICES

At PBC, water has always been considered as a precious resource, which is monitored at all inlet and outlet
points on daily basis. As water demands and environmental needs grow, recycling & reusing of water plays
a major role at PBC, helping us to conserve and sustainably manage our vital water resources in a
sustainable manner.

Monitoring & Reporting System

We have also put conductivity meter in condenser water line for online measurement of water
hardness. This helps us minimize unnecessary bleed off. Daily monitoring and recording of the water
consumption at each area of consumption is done in order to control any kind of water wastage.

Source of Water at PBC™: Primary Source is Delhi Jal Board (Utility Provider) and for any additional
requirement of Water, water is sourced & bought.

Monthly Water Consumption Data - The Bench Mark for water consumption is 45ltrs per person per day as
per building by laws.

WASTE MANAGEMENT

¥
®

l 4 R’s - Refuse, Reduce, Reuse, Recycle is our mantra for managing waste.

At PBC, we segregate waste at the point of its generation.

e  We have separate bins for food, plastic, paper etc. Food waste at PBC is converted into organic nature manure
through vermi-culture with the help of worms. Further, this manure is used for indoor plants.

o  Effluent from the kitchen is treated through Qil and Grease trap installed in the Kitchen and as per DPCC norms
the parameters of the discharge is periodically tested from DPCC approved Lab. Results are within the specified
parameters.
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e  We recycle paper and plastic waste. Several trees are chopped down in order to produce papers. At PBC, we try
to minimize the usage of papers by following various simple practices. Instead of circulating paper notes/chits,
we prefer using our emails, setting up reminders in the computers etc.

e  We reuse one-sided paper & promote communication thru I-mail/ E-mail.

. E-waste is discarded through e-waste recyclers and useful equipments/parts are combined to form usable
machines.

BREATHE EASY™ - INDOOR AIR QUALITY

Good air quality is imperative for a healthy environment. Stationary adults typically inhale 6 to 10 liters of air every
minute, and a total of approximately 15 cubic meters of air pass through the lungs of a moderately active adult daily.

‘WE GROW FRESH AIR’: PBC has taken a holistic approach towards improving indoor air quality while making the
building more energy efficient and this has been possible because of its unique bio-technology, “Indoor air Quality”
system.

This biotechnology is an innovation of Mr. Kamal Meattle, CEO, PBC. This patented bio-technology is used to remove
chemical toxins like VOCs from the indoor air while enriching it with oxygen.

We do it with the help of >1,200 plants. We use mainly three common houseplants; Areca palm, Money plant and
Mother-in-Law’s Tongue. All of them detoxify indoor air. Areca Palm and Money plant produce oxygen during
daytime while Mother-in-Law’s tongue produces oxygen during night time. This is how the flow of oxygen within the
building is kept constant. Air inside PBC as fresh as one would find in Davos or Gulmarg.

Studies have proven that it has resulted in reduced absenteeism due to fewer sick days and up to 20% higher
productivity of the occupants at PBC. Salary and perks makes a major chunk of expenditure pie of every company.
However, by improving productivity level an organization can actually draw optimum benefits from this, further
saving salary expenses and concluding that working out of this building can actually nullify the amount invested in
renting the space for work.

Our 1AQ system is retrofitted in our (existing) building. By reducing the demand of fresh air on supply side it has
been able to reduce the load on HVAC system saving approximately 10% of energy due to this.
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VIIl. THE ORGANIZATION INITIATES PROMOTION OF GREATER ENVIRONMENTAL
RESPONSIBILITY

Environmental awareness among PBC team members & stakeholders our values encourage and motivate
us to have a partnership with our customers, employees & other important stakeholders, driving the
organization towards sustainable development.

Due to our inherent values and environmental sensitivity, we are perceived as a great place to work for.

Some of the initiatives for promotion of our environmental responsibility towards community &
stakeholder:

NEW YEAR CELEBRATION WITH
GREEN RESOLUTION

To mark the beginning of the New Year 2015, PBC-ians took an oath to stay green and protect our Planet
Earth.

PBC began this year 2015 with new hopes, unwavering commitments and Positive Green Vibes.

Additionally, we also asked all our stakeholders to come up with their own resolution and share the same

with us.

What is your Green Resolution for 2015?
Coming year, our fight against AIR POLLUTION
will be more intense.

*.
Paharpur Business Centre
Nehru Place Greens
New Delhi 110019, India
Location: N 28 32’ E 77 15’
www.pbcnet.com
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EARTH HOUR AT PBC

On 28" March 2014, the planet of life — Earth, witnessed the “Earth Hour” phenomenal sweep across the
globe. Like every year, PBC participate in this movement by switching off the lights for an hour in the
building and also encouraged its team, suppliers and customers to follow the same at their individual
homes.

Business Centre

Use Your Power to CHANGE the Climate Change

Join the movement

Take your first step towards changing climate change by

Switching off the lights at your home & office for one hour
@8 pm

The countdown has begun . .

EARTH DAY CELEBRATION AT PBC

On the occasion of Earth Day, Paharpur Business Centre (PBC) partnered with In AWE and Earth Day
Network to organize a conference that demands solutions to all the problems pertaining to our planet, our
lives.

“Smarting the Existing” is the brain child of In AWE which is a year old magazine. It got established last
year on the eve of Earth Day, and is celebrating its anniversary by organizing a conference that will take a
holistic approach in coming to conclusions on various segments like Energy, Water, Waste, Health,
Environment, Urban Development and more.

The founder of the magazine could not find any other Green Venue, suitable and fit for this conference, as
Paharpur Business Centre (PBC).

This conference raised the bar of curiosity of many who were willing to visit PBC - an experience centre.

On this occasion, our CEO, Mr. Kamal Meattle, spoke about simple ways that can be adopted to improve
human health and productivity.
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Mr Kamal Meattle, CEO, Paharpur Business Centre

Ms Smruti Sweta, Dy Manager, Corporate Communications, PBC

Mr Barun Aggarawal, Breathe Easy

PBC CELEBRATES WORLD ENVIRONMENT DAY

On the occasion of World Environment Day, PBC and its IAQ division, Breathe Easy joined hands with In AWE to
create awareness on Health & Wellness Initiatives at Work Place and the Remedies of Air Pollution.

The event was organized in DLF Promenade, Vasant Kunj. It was a day-long event that began before noon and ended
by evening.

For PBC, the first building outside Australia to be NABERS certified for its good Indoor Environment Quality, Health
and Wellness of the occupants come first. Therefore, we have taken various measures to ensure that Human
Experience is enhanced. We have created modules that are not only environment-friendly but also enhance the
Health Quotient of people, further up-scaling their satisfaction level. To let people have a glimpse of our office space
so that they get to know and believe that it is possible to stay healthy even one is working and even in the World's
most polluted city, Delhi, we arranged a virtual tour of our building through an album.

The event was a success. Our objectives for organizing the same with a different concept were met.
ey

Business Cengtre

Breathe fresh, Work smaj

Health & Wellness
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Health & Wellness £

IX. ENCOURAGE THE DEVELOPMENT AND DIFFUSION OF
ENVIRONMENTALLY FRIENDLY TECHNOLOGIES

FIRST MAJOR INITIATIVE: LEED DYNAMIC PLAQUE INSTALLATION

We became the first office building in India to install USGBC ‘LEED Dynamic Plaque’ and with this we became a
“LIVE” building.

The LEED Dynamic Plaque is a building performance monitoring and scoring platform. It measures the building’s
resource use on a real-time basis. It keeps a tab on all the parameters that constitute a building’s performance. They
are: Water, Energy Consumption, Waste Reduction, Transportation and Human Experience.

Recently, both the teams; USGBC and International Well Building Institute (IWBI), visited PBC to install the LEED
Dynamic Plaque. To name a few, Rick Fedrizzi, CEO and Founding Chair, USGBC and CEO, GBCI; Mahesh Ramanujam,
COO, USGBC and President, GBCI; P Gopalakrishnan, Director and Head, Asia Pacific & Middle East, USGBC; and
Kamyar Vaghar, Strategic Advisor, IWBI were a part of the panel.
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“PBC is a true leader in the sustainability arena,” said Mahesh Ramanujam, COO, U.S. Green Building Council. “By
being the first building in India to have the LEED Dynamic Plaque, they are paving the way of future building
performance. Similar to the way LEED undeniably changed the face of the modern design and construction markets,
so too will the LEED Dynamic Plaque change the way we think about building performance from now on.”

The Dynamic Plaque is said to be a platform of public declaration of a building’s environmental/ sustainable efforts
and an Ultimate Mentor that helps the structures in maximizing their Green Potential on an ongoing / continual
basis.

Mr. Rick Fedrizzi and Mr. Ramanujam along with their other team members installed the online interface of Dynamic
Plague and handed over to our CEO Mr. Kamal Meattle, creating another landmark for PBC.

USGBC LEED and IWBI Team handing over the Dynamic Plaque to Team PBC

Creating Spaces that Promote Health & Wellness @ Work Pg. 43

Communication on Progress Report




PAHARPUR

Business Centre

Breathe fresh. Work smart.

As compared with other buildings in the same locality, PBC has a far better air quality, in the world’s most polluted
city. The air quality inside PBC shows a reduction of 55%, 77% and 82% for CO,, PM 2.5 and PM 10 levels,
respectively. VOCs in PBC are below detectable levels. Air Quality inside PBC is as fresh and clean as one would find
in the mountains. IAQ at PBC conforms to ASHRAE and WHO specified guidelines.

The guests were happy to learn about the benefits of a technological innovation at PBC i.e. integration of HVAC with
IAQ system. IAQ system plays a key role in maintaining Indoor Environment Quality in PBC’s building. Therefore, PBC
has created a Green House, which helps in detoxifying and cooling the air that is taken from the outside, and it is
done before pumping it into the building. Green House is the Green Lungs of PBC.
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SECOND MAJOR ACHIEVEMENT: NABERS & CETEC 5 PALM RATING
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(From left to right): Kamal Meattle, Dr. Vyt Garnys, Barun Aggarwal, Shruti Guleri and Smruti S Samantray

National Australian Built Environment Rating System (NABERS) is a performance-based rating system for
existing buildings, which rated the Paharpur Business Centre based on its measured operational impact on
the environment on several parameters including indoor air quality, ventilation and levels of pollutants.

While announcing the first international certification for NABERS, Dr. Vyt Garnys, Managing Director,
CETEC Pty Ltd said, “PBC qualified NABERS parameters by using unique technologies in combination with
best practice and extremely high aspirational targets set by the owners.

PBC addressed achievement of high Indoor Environment Quality by attending to control all pollutants such
as fine particles, CO2 and enhancement of oxygen levels by the use of plants and mechanical practices. The
lighting levels, noise and comfort parameters were controlled by continous recording and attention to
data of the building’s operation. The outstanding feature of the NABERS rating was the exceptionally high
‘occupant-satisfaction score’. This is one of the highest score that has been achieved by the Australian
NABERS protocol that we have measured so far. Satisfied tenants are gold for their own business as well as
for PBC’s tenants’ retention. Finally, this high tenant satisfaction also indicates high occupant productivity
which is vital for India’s recovery.”

Mr. Peter Varghese AO, Secretary of the Department of Foreign Affairs & Trade, Australia Government say,
“Being performance based, a NABERS Indoor Environment rating provides proof that the technologies
which have been implemented at PBC have been commissioned well, are being managed well, and are
providing tangible benefits to the building’s occupants in the form of a more comfortable and healthy
workplace.

This rating shows that the team at PBC understands that operating a truly sustainable building means not
just minimizing its impact on the environment, but also maximizing the wellbeing of the people who
occupy it. The investments that have been made into making this a high performance building will provide
widespread returns, as healthy, comfortable occupants become more productive employees and more
energized citizens.”

Creating Spaces that Promote Health & Wellness @ Work Pg. 45

Communication on Progress Report



http://www.nabers.gov.au/public/WebPages/Home.aspx

PAHARPUR

Business Centre

Breathe fresh. Work smart.

Mr. Kamal Meattle, CEO Paharpur Business Centre, added “Given that Delhi’s air is practically unfit for
breathing; it is great that we have a third party verification of good air quality at PBC — for wellness and
productivity of our occupants. People working in buildings need to keep well and it is a well known fact
that indoor air is 10 times more polluted than outside or ambient air. What does one do, when the

ambient air is itself unacceptable?”

Bruce Murphy (Counsellor — Industry and Science ] i
Australian High Commission — New Delhi) Team PBC with Dr. Vyt Garnys

He further added, “PBC cares for its occupants — their Wellness. This goes beyond its USGBC LEED Platinum
and BEE 5 star rating. We have achieved a 4 star rating for our Indoor Environment Quality, in NABERS’

assessment.”
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Barun Aggarwal, Director, Breathe EasyTM, IAQ Division of PBC said, “We are delighted to be the first
recipient of NABERS Certification outside Australia. It reiterates our commitment to Occupants’ Health &
Wellbeing in a bult environment by ensuring excellent Indoor Environment Quality. Air Quality Solutions
has now started gaining momentum in India. It is one of the critical components of Indoor Environment
Quality. PBC, now being certified with a clear International certification, paves the way for others to
replicate healthy indoor environment at homes and offices.”
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GREEN DIWALI

Delhi is unfit for living between Diwali and Holi because of the elevated levels of air pollution.

Therefore, PBC decided to organize campaigns that can raise awareness amongst the people as to why
all should say no to fireworks and says yes to a green Diwali while promoting Community fireworks as a
corrective measure to celebrate this festival.

We organized two campaigns:
1. Placard Campaign

All our employees at PBC actively participated in this campaign to spread the word, “Say No to
Fireworks” and we let it free on social media platforms for people to join this revolution.

EARTH HAS ENOUGH R

PROBLEMS. | CELEBRATE A GRAND
DIWALI
WHY INCREASE IT BY TR R
ADDING ONTO AIR
FIREWORKS
POLLUTION?

o

HAPPY
GREEN DIWALI
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Breathe Easy, IAQ Division of PBC Collaborated with Select City Walk, one of the biggest malls in
South Delhi to promote the campaign, “Say No to Fore Crackers”.

We had placed signing boards at strategic locations so that people come and sign their names with a
message and take an oath to not to polluted the city on this festival. It was an 8-day campaign and
approximately 2,000 people took an oath to celebrate a grand Diwali not a loud one.
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Some more supporters who agreed to say ‘No’ to fireworks on Diwali
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NO TOBACCO DAY

On world, “No Tobacco Day”, we ran a virtual campaign on social media and on the TFTs placed inside
the building like in elevators, rooms etc.

The intent was to get more convinced people leave smoking, hence have healthy lungs.

Do you really need a

Date & Time
To

Quit Smoking MAKE
N EVERY DAY

NO TOBACCO DAY

Business Centre

NANHI CHHAAN

With the motto of supporting Equal Opportunity for all while standing against the crime, female foeticide, every year
PBC organizes a plantation drive in Nehru Place Greens Park. Wherein all the PBC members celebrate the birth of a

girl child by making the proud parents plant a sapling in her name.

They also take an oath to take care of that plant the way they do for their child. This is a CSR initiative, and is known
as, "Nanhi Chaan”.
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Promoting Girl Child and Planting Tress: PBC Team Members and proud parents of baby girls

BELIEVING IN GREATER ENVIRONMENT RESPONSIBILITY

Environmental awareness amongst PBC team members & stakeholders is always encouraged. This motivates us in
establishing partnerships with our important stakeholders, driving the organization towards sustainable
development.

Due to our inherent values and environmental sensitivity, we are perceived as a great place to work.

We have initiated several awareness programs for school children, employees, clients, community on climate
change. Some of the initiatives for promotion of our environmental responsibility towards community & stakeholder
are:

¢ Celebrating Earth Day & Environment Day in order to create awareness & scale the critical issues concerning
our planet and relating them to the sustainability of our business.

* Regular interaction with school children to sensitize them to issues relating to environment i.e. water and
energy management, planting trees for a better air quality, etc etc

* In-house employee awareness programmes
Environmental awareness amongst PBC team members & stakeholders is always encouraged. This motivates us in

establishing partnerships with our important stakeholders, driving the organization towards sustainable
development.

Due to our inherent values and environmental sensitivity, we are perceived as a great place to work.
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We have initiated several awareness programs for school children, employees, clients, community on climate
change. Some of the initiatives for promotion of our environmental responsibility towards community & stakeholder

are:

* Tree Plantation and Cleanliness drives on the occasion of Earth Day & Environment Day.

* Regular interaction with school children, vendors, clients, community etc to sensitize them to issues relating
to environment & water management

¢ Awareness Programmes for employees and their families.

TAKING THE “GREEN” MESSAGE BOTH TO
THE INDIVIDUAL STUDENTS AND SCHOOLS

With the belief that by educating children about sustainable measures one can help the generation to be
environmentally responsible and wise, PBC has been proactively spreading awareness on green concepts amongst
school children.

Team PBC regularly interacts and educates school / college students. They are made aware on the importance of
energy & water conservation, waste management, resource optimization and natural ways to combat air pollution.

We demonstrate our various initiatives so as to make them aware that these are doable anywhere in any of the
geographies of the World. Each individual can contribute in making our World a greener and more sustainable home
for all and the coming generations.

We also organize workshops on training them about how to make bottle planters. To make this more impactful, we
also ask parents or teachers to join the learning sessions.

During a training session for student and parents
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D. ANTI-CORRUPTION

X. BUSINESS SHOULD WORK AGAINST ALL FORMS OF CORRUPTION,
INCLUDING EXTORTION AND BRIBERY

PBC believes in doing business in a sustainable and ethical manner.

This is why we practice, promote and safeguard the anti-corruption laws at all levels of business. We are deeply
committed to the principles of UN Global Compact.

We have partnered in various initiatives of GCNI, quite proactively. One of them is, “Business Case for Anti-
Corruption in India” which is an anthology of case studies on anti-corruption. GCNI had taken up pressing corruption
issues in Indian context, in a phased manner that addresses the sphere of public procurement, supply chain
transparency, bribery and fraud, sustainability, ethical governance and more. Various renowned companies
participated in this study and PBC was one of them. PBC is the only mSME that is a signatory to UNGC.

To assist GCNI in building a bioscope of anti-corruption and ethical practices being carried in different Indian
organizations, we conducted internal audits to check the compliance of the procedures and update the same, so as
to ensure that correct message is disseminated. By analyzing various internal case studies, we could project how we
maintain integrity in business by adhering to anti-corruption and nine other principles. Under the “Zero Tolerance
Policy” we have clearly indicated that PBC does not tolerate any unethical conduct or violation of policies.

To show our complete support to the GCNI’s initiative we came forward with some instances pertaining to the anti-
corruption policy. While citing one instance of violation of ethics, conduct and policy, we have shown the way we
tackled the situation and resolved it.

We have a dedicated Quality Assurance (QA) team that ensures that quality of services and business ethics are
adhered to. It works conjointly with Finance, Human Resources and Legal Departments to check meticulously, that
the standards, codes, regulatory and statutory requirements are met whilst controlling and monitoring PBC’s daily
operations. Regular internal audits are conducted for the same.

We propagate the same to all our stakeholders (internal and external) to ascertain that all of us are on the same
page. At PBC, we have maintained transparency in the business policies to nullify corruption and encourage ethical
work culture.

In addition to the internal audits, we also organize Third Party Audits of different management systems. Each
department has different set of SOPs and legal requirements which are modified and updated as and when
required.

Our policy on Gift and Hospitality, mandates that no gifts or monetary favour should be taken by any employee or
any member of their immediate family, from the contractors, suppliers, clients/ customers or anyone else having
dealings with the company. In the circumstances where it is customary to do so, employees are permitted to accept
such gifts of nominal value or favors provided that such gifts or favors are not extended and/or accepted for the
purpose or with any personal interest or unethical purposes.
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The company does not condone any violation of the law, unethical business, dishonesty or other participation in any
illegal act such as bribery, fraud and theft. However, any employee violating the company’s code of conduct and/or
exhibiting unethical behavior is subject to an investigation and appropriate action is taken against the violator in an
impartial / unbiased manner.

In addition, to ensuring and encouraging honest and ethical conduct, the said code also covers issues related to
integrity, confidentiality, insider trading, dealings with outsiders, gifts & entertainment and penalty for
breach/corruption.

The biggest risk for any organization is handling corruption. PBC sees corruption as a serious issue be it within
employees; within authorities or within vendors. It strongly discourages such practices. PBC believes that strong
values and ethics is the foundation of sustainable and profitable business and an organization’s culture is the strong
predictor of its market value.

Organizations with sound value system and strong ethics, along with its commitment to good Governance, are more
likely to succeed than the ones that have scant regard for values, principles and ethics in business. Therefore, doing
business responsibly and in an ethical manner is the only way forward for all to remain in business for times to
come.

PBC intends to build an effective compliance program and risk mitigation programme and continue to raise
awareness on ethical policies and practices within its stakeholders through training sessions for its employees,
customers, vendors and other important stakeholders. PBC incorporates ethical practices in advertisement and
promotional activities as it believes that business reputation and branding impact business enhancement &
improvement.

In conclusion

Operating in 5 major Indian cities, GCNI’s has vested efforts in establishing a semiotic relationship with the overall
mandate and principles of UNGC, which is commendable. PBC appreciates the efforts that it has taken and has
committed itself whole-heartedly to complying UNGC Ten Principles.

In addition to giving insights of company policies and regulations for case studies of GCNI, we have also shown active
participation in various conferences, discussion forums and workshops organized by GCNI.

The story of our journey towards the achievement of UNGC Ten Principles continues......
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Can Houseplants Really Clean the
World's Smoggiest City?

CEO uses greenery to filter the filthy New Delhi air that doctors said
was killing him.

v

\\ qu EVe ‘; e

“f"n

Kamal Meattie, CEO of Paharpur Business Centre in New Delhi, India, grows 400 plants in his office
building’s greenhouse to help clean its indoor air
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Relationship to Biodiversity

“Care for ervroment™ has aways boen
ténsic % the bushes syategies of PEC
axi beives fat a compey Gnnot

progress without keeging the weitee of fie

erdronmenttodiversity nitsvision

PEC adferes to a corporste pol Tal
mgpots eviomentd sstanabily In
fer beiness ad has adopted a Ps
(Pecple, Penet and Profl) approach in it
cperatons and products. The campany and
s of sendons srecentfied o 50 9001
for Quality Menagement, 50 14001 %o
Envronament Management, S0 22000 for
Foad Salety, SO 50001 for Energy
Management, SA 8000 %r Socid
Acoaurmatity, sd OHSAS 130001 fr
Qoapetonatesith and Selaty.

98 CASEBGES | BUSINESS AND BICONERSIY I DU

PREVIEW: CORENET GLOBAL'S
INDIA CONFERENCE

Bult to mandetay Goverment desgn,
PEC isthe frstretroft buldng inindlathet s
USGBCLEED Patinum EB cented (2010}
15 o0 aBEE Burem ofEnegy Bficincy)
5 sty ramed grom bulding, with an Arudd
Average hourly Enegy Pedormence haes
(ANEPY) of 28 Whihifsam. This indicates
120t hes buiiding & eneryy eficent andihes &
eme mpact o the emdmament as
ings. 4
hes adopied various gmen tedmdagies in
omder to redice s carbon Yot

compamd © he canertions

nomaseiss enegy and watter eficency, nd

ropery. it has aciesad

marmgerosoums,
70 per cort enengy mduction over the past
wo docxtes:

THE PROCESS OF

SUSTAINABLE
SUSTAINABILITY

BY YISHUN LAI

Karna Mamrs

20 M EADER | NowrrbiDuwurber 2014

Kamal Meattle is on a mission to
sustainabibity is the backbone of backbone

state (CRE). And be plans to do

ake sure

orporite

has to do it onecountry and one industry af a time.

e man & out to change the vay the CRE world Jooks at

sazainabillty, and he's nling an the challerge fom every angle.
Ask KaoulMearde dhout the farae of asmunabity and =al exae,
and the amswer & equal pars elaguence, philsaphy and comaction.

I g Tanded hum a TED ulk, now d neary 140,000
times, ot the way his basiness, fie Paharpur Business Cane
(PBC), grows: i3 omn Gean gir within imwalk.

Bt Mearde doss? seem 1 sk of the TED talk as anything
mare than a zepping smne. His b & t0 help whole indastries and
counties mone owarda moe sazunatie futie When he zamd 1o
buaild fhe PBC, WuM\xhumrﬂbﬂmMm
sohe Joked thetime—
The US. Green Building CouncIs LEED Plasoam Cerrificarion.
With Meaamle’s encouragement, India now has three sach sets of
sundards, all helping to pave the way oward sastimabilicy in the
s iy d one of T

dets

Low-hanging Fruits

Meanles ultima e vision to ensue har anrainability & seen 2 the
bacibone of CRE, and therefore, 2 mode] for baildings workdwade,
might seam lofly, bt he sees it exsoation 2 pragmaric. “Ce

real estax can mruly mainateam the process of building geen and

@
Bysingss Cantre

THE BREATHE EASY BUILDING OF DELHI - PAHARPUR BUSINESS CENTRE

-It’s more than just an Office & Conference Space!

Dethi s the Most Polluted ciey in the World. (Souree: WHO

Ale polludion is
ourside and INSIDE. In fa
times worse than ambica air
Indoor ai pollution is the second highest killcr in India
aficr Blood Pressurc. According 0 # WHO reudy, ladoor
smoke can cause 37.5% respieatory infections and 22%
chronic obstructive pulmorary discases.
A Study by Rice University & Houston Fire Department
FIMS states that there s a disect conelation berween ourof-
hospital cardiac arrcsts (OHCA) and exposure 10 PM2.5 and
Osooc. Dally svesge nceemc f PM2.5 of bpg/m’ per day
two days raiscd risk of OHCA by 4.6% Bach increase
of Grone of 20 ppb over one 0 thaee houss also increased
OHCA risk, with 4 peak of 4.

It takes place bota
is typically 5-10

On uverage. we 1ake 23,000 breaths in a day (sbout 12,000
Jitres of ai). Hence, i bs imperative that the air we brcathe

s oxygenated and less polluted.

theee ks a building in Delhi NCR which has

w0 air pollution ~ Paharpur Business Centre

ing, that stands wall on over 50,000 sqt arca has
Qually (IAQ) ot sescmbles she raouaiala e
Fulmang and Davos. It mects the

fice
e

It offers ready-co- Smart and Luxurious
solucions with “wodd class” amenieis and conl
facilities on plug-n-play basis in 3 mountain fresh sic
ambicace. Buikt to compulsory Governmeat Desiga. it is the
First zctrofic bullding in Tndia that is USGBC LEED
Plaunum E Cerified (under O & M caicgory).
mq the USP of PBC is a value 10 customers.
k506 bl suchiology o puriy ladoor le with e belp
5141200 soxivremoving plants. These arc thrce casy-<o-
maincain, common fadoor plants: Areca Palm, Moacy Plant
nd Modheriorlaw's Tonguz. These plants not only detoxify
indoor ait but alko produce oxygen and maintain is flaw
throughout the day:
These is a dircet lik betweea flow of oxygen and

when they re deprived of oxyecs
apeca, fariguc, memory and & Iodermear, s clficicacy,low
productivity ctc.

1AQ st PBC system has helped the occupants in reducing
he mumber of sick dayt significantly while cabancing the
productiviry level by 15-20% Considezing Delhts pollution
Tevels, this s quite an achievement.

PBC has an onlinc real dme monitoring systee put in place which

cleatly shows that CO, levels m the building is lower than the

ambient. This indicares ta owing nateal oxygen in the
i, 1t sl publishcs the rene of s TAQ oot

website every day since 1996.

The US. Embassy's air pollution monitor covers the ares of

Chanskyapurl, New Delh, India

The data displayed is the US. TIPA. Al Qualicy Index on website:

hutp //ncwdclhi usembassy.gov/niegualicydata html

Bunplay oaypesaned s bas beca seen b the casinos but this is being
in PEC, nawrally.

Iis y—d‘ru the only flcxible office & conference option in Delhi]

NCR with indoor air qualkty meeting USA ASHRAE wandsrds 0

Kezp you healthy.

Te has a coffee $20p, “Cafe Einstein” also known as “Greea Cafe” (for

its lower CO, level over ambica) & i perhaps the only cafe t© have

six Intcznational Certfications: IS0 9001, 14001, 22000, 50001, SA

8000 & OHSAS 18001 and one of the few that Is coniicd to I

22000 standards for food safery management sysem.

Indoor Al Qualiry @ pnr s par xcellance & b matches with the

best of the office buildings in the United Staccs of Am;

1AQ system can be implemented in cvery building that h.. contralled

AirConditioned sysiem.

ot Easy™, 1AQ division of PBC provides solurions t aie

. Now, it helps other companics implemeat solutions to

" indoor air quality whilk reducing theiz cacrgy foorprine. The

lutions 0 various Hospitsls, Rmbassics,

lomats and Induserialiss, Shopping malls.

chmenis exc. You may call them for Air Quality

and Toxin-removing

It has been found in & study of CPCB, MoEF, GOI and Chintaranian

National Cancer Instiute, Kolkara. that PEC is onc of the healthicst

reacy-to-move in office buildings in Delhi. It ensures good health,

wellncss, happinzss, higher productivity and a great Human

Experience to of the accuprnts working out of it

You can experience the diffcrence while haviag a cup of tea or coffee
at our Green Cafe Einstein.

Bright, eiry spaces end gresn plants ere majnetays ot the
Paharpur Bustness Cantar (PBC) in Delbd, Indle.

sum bl whether offices, hames, for] commercial centes,”
e saps “At PBC, we have lve aged sonat tachnalogies and mrgeed
the Jorw-hanging frai, in order b astin samnadly”

Abok amand PBC makes it appasat jast how Meazleand his
am have done that The buildings desigzners and en gineers haned
domwn Jow VOC-emit ting ceent dng, faom paint o caspet © farnitae,
and then upped the ante by conadedng even the paint on the oxade
of he huiding; PBC wes Ightreflecting paint that edaces the hear
i o the building fram the mofiop and fixade” of the bailding,
says Meazle The end resalt? Cleaner air inside and =mpeazies
that a2 anywhere firum fve 10 nine degress Fahrenheit canler cn e
sadace than balldings painted with tadisanal

3 JLAES MOOERN OFFICE TRENDS , SERLEMALA 2014
-

PBC's office chais all have mesh backs, for further comfort,
and the in-house ®staurant/bar & multi-cukine and sources
sasrainable fire. Meartles tam ako ensures that employees
Fave a clear idea of why PBC is parsuing sustainability so
aggressively. Everyone, from stakeholders to sapply-chain
vendors, wntﬁmdxw}qummh-hymm ona‘:nn:r
anly sedle and a workd-wid
D activdy p i they P of sastaining bl
Wiste bins we arganized so that employees can seqarate d\u
wase at % orgin.

The people equation dossnt sop ance employees leave the
;ancozary of PBRC, Sough—the corparason, 252 Moo, Small and

e

Meank went ane sep further: In the laze 19905, h s od
with decresied ling capacty 2 2 resialt of the pallasion in Inda So
e setabar finding outas mach 2 he carld sboat plans and deir
poential 1 dean the 2ir. Uking thoee findings, and some paor resaks
Emwksmﬂanamdaﬁampdqnm!hxhssﬂni
0 air that, he sys, s asck
alwitin PBCawalls.

Happy are Engaged Fmplovees

Meatde’s deive for sastainability does not jast address inanimae

. He o wlhes i comvadearion pe-dupe the mast ipotans

s “A
,.hp-uhw)ye.mmhe-@he. h:ﬂrs g5, Welloess,

fdgood cme, healthy ambience and 2 waly geen ewironment

motivate both emplogers and emplayess, and wodss oiF 1 be a win-
schation fr aganim o™

win

He put this inm pracace a every Jevek For insance,
snsmadof jackets and 524, the empiopee dew code & dbearben cozon
shirmwith opencalas andventlatedshoes. The =ann & simpe, and
Meazle &, prec ubly, philowph ot about the mares. "Wy weas
inalancn on the body” he ads.
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Medeam Entery inIndia, & 2 signazary o e Unied
Natorms Gabal Compact 114 e UN's Women's Empowe e
Principles. As sach,
afwamen 2 well 2 the ewinament.

L s

THE PEOPLE'S CLIMATE MARCH

On Seprember 21, nearly 400,000 activistsaround the
giabe—fom London and Delhi to Berlin and Jakara ©
Rio de Janeiro—took part in The People’s Climate March,
2 potest © demand world government action on dimate
change The proeas, which dew celebrifies and polificlans,
aswell 2 activists, mok place just daysbefire the Unied
Nations Climate Summit in New York Clty, where 120
headsof sute comvened to disuss ways © deal with dimase
change an 3 global level. The Peaple’s Climate Masch

and the TIN. Summit were part of Climate Wesk NYC,

NoweorbidDucurtes 2014 | e LEADER 21
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ALJAZEERA ENGLISH NEWS CHANNEL | 26 Jul 2014 09:49

ARD GERMAN TV | April 15, 2014

DELHI'S DIRTY AIR THREATENS PUBLIC HEALTH

WHO says Indian capital's air is full of highly toxic particles,
with anti-pollution steps showing no signs of success.

-4

PBC visibility time: 25 seconds of 2mins 33 seconds

Reference Link : nttp:iwww aliazesra.comnews/asia’2014/07/delhi-ditv-airthreatens-

public-health-20147266591328863.html

ue
SPECIAL FEATURE

From

hink of ravaging hurricanes, roar
ing cyclones, smashin g floods, wa.
terless droughts and loss of lives.
What comes to your mind? Well
climate crisis. Who is the main culprit? Of
course, it is us. We have let this crisis take a
toll In order to fulfill the needs of our civilized
lives, we have contributed to this crisis in a
significant way. We chop trees down; build in
frastructure; use resources to keep systems
operational and exhaust them too.
“The real estate sector contributes up to 30%
of global annual green house gas emissions.

Conventional
®Sustainable

Ways adopted

Buildings consume up to 40% of all energy.
About 50% of non- renewable resources con
sumed by mankind are used in construction,
‘making this industry less sustainable. A study
reveals that cities represent 70% of CO2 emis-
sions worldwide. Of this, buildings represent
65% - 75% of city's CO2 emission. And non-re.
newable resources are on the verge of extinc
tion

Looking at these statistics, the need for sus
tainable solutions seems a must for the real
estate sector. A sustainable solution is all
about representing a balance between the
goals of environmental protection, health ben
efits, economic development and phenomenal
progress. The industry has to pay attention on
converting conventional buildings into greener
ones. The ecological impact of urbanization
has become a major justification for a new de
velopment paradigm: of sustainable cities and
townships.

Green Buildings inflict minimum footprints
on the environment while enhancing user
comfort and efficiency. Typically, eco-friendly
architecture optimizes the performance of a
building, and at the same time, preserves im
portant resources like water, land and energy

Green architecture takes an integrated ap
proach to architecture, design, energy-efficient

Special Coverage: 8 mins

Reference Link:

INTERView

-

,3 speaks oa Indoor Air Quality (1AD).

mething about
Vhat role does it
r pollution?

htt

@ sz UESHELL

Barun Aggarwal
Director (Sales and Marketing), Paharpur

X e

Yy

fresh air from the optimum height where the
pollution level is comparatively less than the

W “When it comes to poliution, people think only about the
pollution that takes place outside. But, indoor air is upto
10 times more polluted than outdoor air”.

Q

indoo!

it are the benefits of good
r quality?

Ans.2 Indoor ar quality refers to the physical,
chemical and of ai

season s very hot o warm and this indicates.
that the building needs more energy to cool
the airin the building for comfort. We have
improved this problem too by installing a
Heat Recovery Wheel (HRW), designed as per
the specifications fixed by ISHRAE, The Indian
Chapter of ASHRAE.

In PBC plants purify & improve the qualty of air
within our buikling. As a result of which HVAC
has to pump in lesser amount of fresh alr Into
the building, so the load on HVAC reduces.

Ans.1 Y ir Quall
(14Q) division of PBC that takes a holistic

Plants that help in removing toxins from the

inside a building.

hydropones,

and nutrients within its system for 10-15

levels of a building. Mechanically, we use air
purifiers and scrubbers to ceanse the air
Naturally, we do it with the help of toxin-
removing plants. These are houseplants that
detoxify the air inside a building. Apart from

Kidney,
impairment, cancer and even death in extreme
case.

The impact that fresh air brings on the human
body are many. Good indoor air quality leads.

plants having rotten roots and getting affected
by dust, moids, allergens and sod-bome:
diseases So, they are not required to be
watered on a regular basis nor demand too

this, we adopt a 360°

This fust of suffering

el te: fatig nd i over 20% while
VDC(VoWeWan:CO"WMs)Grpets, more. improving good indoor air quality.
Zzs'.;f-ﬂmﬁ."ﬁfxm AtPBC, we are able to lower the Instances of Q4 Other than |, t are the
oS ey key sustainz cs in PBC?
MO gilen fo ncoov N Q. ;::ommooulromhty[mne Study by AnsA o3 Du(wLQ i
bl selsortieic sty ariared Kolluu&( el (CPCB) i
‘worry about the air qualty. It s a common try of Envi &Forests, Goll.

misconception that air is ony polluted
‘outdoors. In fact indoor air pollution is
typically upto 10 times worse than ambient
ik,

AtPaharpur Business Centre (PBC), we have
realised that with the frightening riseiin the
levels of air pollution, breathing -qugamm

On average, we take 23,000 breathsin a day and
spend more than 90% of time indoors be itin

PBC s 3 BEE 5 Star rated building with an
AAREPI of 28 whi/h/m, This certification was.
achieved in 2010. Currently, we are at 22 whi/

office or at home. Hence, it he/m’ bout 16 whirhe/
Ppay . By 3-5 months. Thisis about 25% of
d India.

live long and healthy.

AtPBC, water has always been considered a
precious resource, which is monitored at all

air has becomea tough chal air qual
. inlet and outlet points daly. As water demands
nvwgb«ng A:mxv»:taoarl:zsm efficiency? mdenwmmenzlnudsqowy .wrxwlmq&
b reusing of water plays a major role in PBC,
Mmmwmmbﬁo—w Ans3 Indoor A Qua —— ) i
i i it our vital wa
bl u«nsngoodudealocmwvemrgyhy
Breathe Easy™ monitors and records the IAQ b b, phosn g e
RN SearsiuySiice 1930, about are, ing ventila prbspbpreodnd
and i
pbenet.com, on a dally basis. gl g _——
Breathe Easy™ "-50°C. He it that
Easy does not have to be this way.

homes and large and small corporate houses.
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Let's take our case as an example. We extract
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+ Drip Irrigation: The bakonies of our
building have a large number of plants with
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TALES OF GREEN CITIES
Tuesday, 22 April 2014 | Pioneer
Rate:0/5 Like:0

An e-book, releasing today on Earth Day,
shares case studies on innovative eco-
friendly measures implemented in various
organisations across urban centres of India

Every year, Earth Day is celebrated in 192
countries across the globe with different thoughts
and ideas. The theme for this year is Green Cities.
Qur planet is at a turning point. The massive global
migration underway now from countryside to
cities will demand huge investments in energy,
water, materials, waste, food distribution and
transportation over the next 25 years. If the right
investments are made now, this unique
opportunity will be the catalyst for dramatic changes in the fight against carbon emissions and climate
change.

Pathways to Green Cities-Innovative Ideas from Urban India is an e-book with a collection of 24 case
studies on innovative green measures adapted and implemented in various organisations across urban
centres of India. These stories revolve around eco-friendly topics like waste, energy, water management,
sustainability, green construction, pollution and other key areas that need critical attention. Paharpur
Business Centre (PBC) in association with Earth Day Network and The Climate Project India (TCPI) will
launch the book today.

In the book, read about Rag Pickers Turned Entrepreneurs initiative by South Asian Forum for the
Environment. It shows how trash bins can be converted into money-making machines. It has helped rag
pickers build a business strategy by recycling waste and shaping it into a micro-enterprise. It has brought
social recognition and empowerment to them. The idea has also been recognised by UNEP in their Clean
Up the World Campaign.

Earth Day Network runs a fun-filled-student-centric campaign, Backseat Buddies, to encourage car-
sharing as a way to ease the problem of traffic congestion near prominent schools in Kolkata. The
campaign, which included a lively song, a film, stickers, posters, reached over 70,000 students in 33
schools and culminated in an inter-school competition in the first phase.

The Society for Child Development has mentioned about an economically sustainable way of being eco-
friendly. This organisation runs a project named, ‘Avacayam'’ that makes natural dyes and colours from the
flowers discarded from temples, hotels and other places. It also provides livelihood to differently-abled
youngsters. This inspiring story is mentioned in the case study, Gathering Flowers.
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The Green Crusaders

Environmental awareness is the need of the hour, and it's heartening to know of individual
endeavours that are trying to rectify the grave situation. This week, we at Guardian20 take a look
at five such "green vigilantes®, who are giving it their all to make a difference

GUARDIAN20 2nd May 2015

Last year, we were sent a review copy
of Larry Gonick's The Cartoon Guide
to the Environment, a handsome but
deeply unsettling volume. On the front
cover was a caricature that was so
cruelly accurate that it might as well
have been a photograph. It showed a
castaway family of four, marooned on
the tiniest of islands; the disturbing
part was what the family had done to
this last refuge. The entire place looked
like a garbage dump. Out of the half a
dozen trees that could have fit into the
‘meagre land, the family had chopped off all but one. The patriarch now stood, axe in hand, waiting
to chop off the last one, on top of which animals cowered in fear: a caribou, a bear, an owl, even an
elephant.

This is who we are, who we have wanted to be for a long, long time. We guzzle gas, we litter parks
and we like to have shiny lights on; we love the feeling of being wasteful, extravagant and just a tiny
bit self-destructive. Meanwhile, the earth is bearing the brunt of our ill-advised excesses. Our
environment is approaching the point of no return. From here onwards, at least some of the damage
it undergoes will have long-term, irreparable consequences. What mankind needs is a bunch of
green vigilantes to show us the way forward, to prove that one can make a difference, single-
handedly if need be.

Here, in Guardian2o's special story on these environmental crusaders of India, there are heroes
everywhere you look. We have a firm that has managed to make an eco-friendly office in Nehru
Place, that ungodly south Delhijigsaw where bird souls go to die. We have a couple who own and
operate a 3oo-acre wildlife sanctuary of their own. We even have a man who, realising he was flush
out of forests, decided to plant one from scratch, all by himself. Today, that forest is a sgo-hectare
haven for elephants and rhinos.

Start small, dream big, save some seeds for tomorrow: that's how you make something of your life,
that's how you save the environment and craft a better tomorrow. Read, and be inspired.

in polluted Delhi, breathe ‘Davos!

air at this busmess centre

mm 66 Energy costs are
adopiediy Ao down as esser amblent
Iy breathe Dios sy airn. tai Al Quat-
the smog is three timesworse 1Y and efficiency levels
el e
ool e Bt
1-7"353""’““’&2*_ gies,ascrubber oniis roof to
Centre (PBC) in the otherwise  wash outside i with
complex. where the ‘Thisair is then circulated
IANS. ‘occupies over half o the roof,

Business Standard

Thursday, lanuary 22, 2015 | 10:11 PMIST

1ANS | New Delhi

January 22, 2015 Last Updated at 12:06 15T

"I've brought Davos {quality) air to Delhi."

TANS.

space involving humans,”

Aggarwal said.

tionsin homes, conditioning
hotels, hospitals - in fact, in Throughout the building -
any indoor space i hu- i office rooms, conference
rooms, corridars, stairwells
problem,
solutionsand el T SOLUTION Planting indoor provide cleaner air to breathe.
i thetedh.  fiedifproof ofthe pudding  leading to 1.3 million S Central Poliution Control
oo : told ANS.
f’ o i Ouindoorsisupo0 taranjan National Cancer In-
outside. Y e ity ajor hoope.
> U s S You tal Thus, i Sl And. .
andmorey it becauseof - Deliespec o . 0 atairis  point.a cafeteria on the
sitand enrichitwithoxygen.  the oursid: Lo end . doornl
B hoseel- ¢y o
iy, er six: alr urt i ororderalacarteatareason- |
uses, among other technold- S benzene: Littlewondershenthat  able price- md:hulowna/

some 750 homes across India, beer or

added.
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In polluted Delhi, breathe 'Davos' air in this
biz centre (Environment Feature)

Thanks to an innovative green technique invelving some 1,200 mdoor plants adopted by a
business centre in south Delhi, one can actually breathe "Davos quality” air in the national
capital -- where the smog is three times worse than Beijing's.

Banm Aggarwal. director of Breathe Easy, the Indoor

Air Quality (IAQ) division of the Paharpur Business Centre (PBC) in the otherwise crowded,
cramped and shabby Nehru Place commercial complex, where the system has been installed, told

"We can help vou breathe mountain-fresh air in the most polluted cities of the world. Our
S technique has applications in homes, offices, malls, hotels, hospitals -- in fact. in any indoor

"Evervone talks about the problem, very few talk about soluttons and that's where we step in," he
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o1 Kamal Meattle, Citizen Journalist

A DEVICE TO PURIFY AIR

ON TOUR, MODI IN VANCOUVER TODAY #CNNIBNNews

BREAKING [ 13" .

11 Aprl 2015
Clearing the air we breathe

Delhi's air quality is alarming, asrecentreportsindicate. Thankfully, an air purifier can help in these pollutedtimes

i5 10 way o sugsrost this—the qusity of sirin Delhi is worse then in Beiing, Chins, sccording to sn sirqusity monitoring
survey report relessed recently zenpesce. The

govemments! orgsnizstion ted the sirqusity dts from five

schoolsin the cty. In fact, sccording to the Word Hesith Organization (WHO), the psriculste matter 2.5 (PM2.5)

i in Dehis sirjg
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Vyt Garnys — the first international certificate for NABERS

focusing on occupational health and
saf

parameters by using unique technol-

ty,

awarded it with the first-ever certifi-
cation under the National Australian
Built Environment Rating System
(NABERS), a performance-based rat-
ing system for existing buildings. PBC
Is the first reciplent of NABERS certifi-
cation outside Australia.

ogies in with best prac-
tices and extremely high aspirational
targets set by the owners, The light-
ing levels, noise and comfort param-
eters were controlled by continuous
recording and attention to data of
the bullding’s operation. The out-
standing feature of the NABERS rating
was the exceptionally high ‘occu-

score’. This is one

Truty A

the first international certification
for NABERS at a tasteful function in
New Delhi, Vyt Garnys, MD, CRTEC
Pty Ltd, said, “PBC qualified NABERS'

P

of the highest scores that has been
achieved by the Australlan NABERS
protocol that we have measured so

far. Satisfied tenants are gold for their

“28.
MAY 11.24, 2015

THE MAGAZINE OF THE CORPORATE WORLD

own business as well as for PRC’s ten-
ants’ retention. Finally, this high ten-
ant satisfaction also Indicates high
occupant productivity which Is vital
for Indla’s recovery.”

Peter Varghese AO, secretary,
department of foreign affalrs & trade,
Australla Government, sald, “Being
performance based, a NABERS Indoor
Environment rating provides proof
that the technologies which have
been implemented at PBC have been
commissioned well, are being man-
aged well, and are providing tangible
benefits to the building’s occupants
in the form of a more comfortable
and healthy workplace.

This rating shows that the team
at PBC understands that operating
a truly sustainable bullding means
not just minimising its Impact on
the environment, but also maxi-
mising the well-being of the people
who occupy it. The investments that
have been made into making this a
high performance building will pro-
vide widespread returns, as healthy,
comfortable occupants become more
productive employees and more
energised citizens.”

Kamal Meattle, CEO, PBC and Soft-
ware Technology Incubator Park,
added, "Given that Delhi's air is prac-
tically unfit for breathing, It is great
that we have a third party verifica-
tion of good air quality at PBC ~ for
wellness and the productivity of our
occupants. People working in bulld-
ings need to keep well and it Is a
well known fact that indoor air Is 10
times more polluted than out-
side or ambient air. What does one
do, when the ambient air is itself
unacceptable? PBC has found solu-
tions for it. We grow fresh air with
the help of more than 1,200 air puri-
fying plants that not only detox-
ify the indoor air but also enrich it
with oxygen.

PBC cares for its occupants - their
wellness. This goes beyond its USGHC
LEED Platinum and BEE S-star rating.
We have achleved a 4-star rating for
our Indoor Environment Quality,
In NABERS' assessment. We hope to
make it to a S-star rating in the next
certification after a year, *

« mAKERN JORHI

C' | [1 www.theshillongtimes.com/2015/04/16/clean-air-campaign-must-get-pms-priority/
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INDOOR POLLUTION HAS TO BE DEALT AT WAR FOOTING

By K.R. Sudhaman
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Woman Who Could Only Signal 'OK'
Molested Under The Sea By Instructor

PHOTOS: Inside Delhi's Greenest
Building That Manufactures Its
Own Air

4

Nestled in the chaotic, commereial hub of Nehru Place, is an office that possibly hosts
the Capital’s healthiest working environment in a city that has gained notoriety for
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‘Air purifiers cater to the affluent’

R

New Delhi, 8 March (G'nY News service): The deteriorating quality of air
which was a talking point during the President Obama’s visit of India
raises sarious questions among the minds of people after the capital is
ranked the world’s most polluted city in the world by WHO.

UR PUBLICATIONS
Aftor the study by US Environmental Protection Agency, which concluded . "
that exposure of children to PM2.5 will mean reduced lung functioning,
increase in asthma and respiratory illnesses European Union has asked GEOGRAPHY AND YOU
its diplomats to install air purifiers in their offices and residences.
“We don't need 1o monitor the pollution level, the US s doing that.... We
dont need that .. But we need to respond for the safety of our staff, the
EU delegation living in the city here,” Dr. Cravinho , European Union
Ambassador to India told on the sidelines of the 7th EUdndia
Environment Forum on 25th of February, 2015. With the embassies
ordering for the installation of air purifiers big MNCs, the elite are now
following suit.
G'nY corespondent in conversation with Barun Aggarwal, the affable

Director of Breathe Easy, a division of Paharpur Business Centre located
in Nehru Place, New Delhi, buil nderstanding as to what the air

BOOKS

SSLAGNA CRATTOPADNYAY
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Kamal Meattle, the man who purifies our air with plants
Friday, February 6, 2015
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Do We Not Care About Clean Air to Breathe?

Published On:July ¢, 2015 | Duration: 18 min, 44 sec

numerous health issues. How is it that we care about healthy food and safe drinking water but do not!
clean air to breathe? It's time to get talking, understanding and fixing responsibility. We can fix this pr
can reduce health ailments r to air pollution. join us in our campaign - NDTV Philips Breathe Clean.
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WHO says Delhi hasthe
worldsdirtiest air.
Some common
household plants may
offer a green solution
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ROAD AHEAD

e Working Towards achieving another milestone USGBC WELL (American) Certification. This certification
focuses on different parameters pertaining to health and wellness quotient in a built environment. By
December 2015

¢ In order to optimize the health benefits that an occupant can derive by the virtue of being in this building,
we are planning to set up a Gym in the lungs of our building, i.e. Green House — By October 2015

¢ We are also planning to start a Health Food Court within our facility. By October 2015

¢ In accordance to our commitment towards Women’s Empowerment Principles (WEPs) and United Nations
Global Compact, we plan to employ larger number of women employees in PBC, in non-women oriented
verticals & also to induct senior women employees in the PBC Board.

* To scale up the skill development programs at PBC- partner & collaborate with more universities and
colleges in order to increase the number of interns that PBC takes in for specific skill development and on
the job training. An ongoing activity

« To promote PBC as one of the best office space and conferencing destinations in Delhi & NCR that offers
mountain fresh and healthy indoor environment to work
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IMAGE SOURCE

We have used some images from different sources in order to convey and express the message in an impactful
manner. The details of the same are mentioned the table given below.

| Image used Image Name Image Source

No.

1. Bicycle near a sea shore in the cover | bicycles-24a Santabanta.com
page

2. People clip art in vision and mission Group_people_icon commons.wikimedia.org
page

3. Green Eye in vision and mission page | MPj043737800001.236162223 Expelprosys.com

4, Business Ethics in vision and mission | the-importance-of-business- www.thebusinesstrends.net
page ethics_2

5. Bicycle leaning against the wall in the | 82159-bicycle-on-corner-android- [ www.mobiletoonescom
cover page wallpaper
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USGBC Platinum — first office in India undsr LEED for Existing Buildings [Opserations & Maintenance| | BEES

BO0D:Z008; FSSAI certified Company; NABERS Certified & CETECS Palm Rated |
Commitment to UN Global Compact and WEPs
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