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Statement of Continuous Support

PT Trakindo Utama (Trakindo) recognizes the ten principles of the global compact in the areas of human rights,
labour, environment and anti-corruption. Being a corporate citizen, we are fully aware on the importance of sustainable
development and always take the commitment at the highest level.

In our journey for more than forty years, Trakindo has set the program, implement substantive actions, monitor
and evaluate the progress in our daily operational activities in line with the principles of global compact.

In the areas of human rights and labour, our outstanding Corporate Social Responsibility (CSR) program have
shown significant results and have been recognized nationally and globally. Our human capital or labor policies
performs and comply in a manner consistent with expectations of national government and law.

In the areas of environment and anti corruption, Trakindo has set the highest standard. Environment as part of Safety,
Health and Environment (SHE) have always been of the utmost concern to us at Trakindo. Our standards have been
applied to ensure the workplace is healthy, safe and clear from any pollution and environmental damage. Promoting
and upholding integrity and accountability to the highest standard is our company’s endeavor without any exception.

Trakindo believes that sustainability can be achieved should the four areas of human rights, labour, environment and
anti-corruption is integrated at the heart of our company in doing business today.

Jakarta, 15 July 2015

Bari Hamami
President Director of PT Trakindo Utama
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For more than 40 years, Trakindo has
experienced a rewarding journey to grow and
become the customer services company w hich
provides customers with world-class Caterpillar
solutions and services.
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Education

Focus on people
development through
education and good
character building
Collaboration of
Trakindo’s employees
and their families,
students and their
parents and the local
communities.
Program: Coop Program
and 40 SDN

Environment

Commitment to energy
conservation & pollution
control, water
conservation and waste
management

Program: save water,
save energy, save paper
campaign
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Health

Consistently maintain
the workplace safety
and health of our people
Program: HIV/AIDS
prevention in workplace,
blood donation, zero
accident, one million
work-hour without LTI

Helping Prepare a Better Future for the Indonesian
: ( _ ; t

Compassionate
Relief
+ Community
empow erment for
disaster survivors
* Program: in Aceh
tsunami, Mentaw ai

tsunami, Wasior flash
flood, Merapi eruption.




Assessment, Policies, Goals and Implementation that
have been carried out in the area of Human rights:

1. Healthcare and Worker Social Security schemes

- In accordance with President Decree No. 12/2013, as
amended by President Decree No. 111/2013, regarding
Healthcare Insurance managed by the newly
established Healthcare and Social Security Agency
Badan Penyelenggara Jaminan Sosial Kesehatan or
“BPJS Kesehatan”), Trakindo participate and contribute
to this healthcare scheme starting January 1, 2015.
Along with the scheme, updated employee data began
in October 2014.

. , women work as a technician in
2. Foreign workers recruitment plan (Rencana Trakindo

Penggunaan Tenaga Kerja Asing — RPTKA)

- Trakindo’s foreign workers recruitment plan has been
endorsed for field Mining industry, construction and
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3. CSR in Education

* To apply Trakindo mission: To set up an entity
that creates worthwhile and challenging job
opportunities to as many Indonesians as possible
and to contribute to national education system
especially on “Character Based Educational
System” Trakindo conducts 2 main Corporate
Social Responsibility (CSR) program which is
Coop Program and 40 State Elementary School
Program

« Coop program aims to improve the competency
of the heavy-equipment graduates and the
readiness to cope with the needs of industry
through a combination of classroom based
education and practical work experience. It also
aims to improve teacher technical competency in
teaching and learning methodologies and hands-
on skills; in order to create highly qualified heavy-
equipment graduates through numbers of
technical trainings and On-the-Job Trainings

 The program was established in 1996 and has
conducted in nine vocational schools and six

Students on the job training
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3 CSR in Education

40 Elementary School Program
aims to improve 40 state
elementary schools as part of its
contribution to help country in
enhancement quality of
educational in Indonesia. The
educational program is spread
throughout the Indonesian
province of Aceh to Papua.

 The Main program is enhancement
guality of teachers by providing in-
service teacher training,
developing better and
comprehensive curriculum (a child
centered approach (CCA) training),
comparative study for teachers
and providing assistance in daily
teaching and learning process
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Assessment, Policies, Goals and Implementation that have been carried out in the
area of Labor by the Division of Human Capital (HC) during 2014, namely:

1. Leadership Development Program; A series of workshops conducted through
collaboration between Learning and Development and users to build a learning
roadmap in each function

2. Integrated Talent Management through Talent development programs,
Assessment Center (AC),the Feedback Workshop, among others.

3. Core Values Socialization and Internalization through hard talk and forums.
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Developing Professional
Human Resources

_ Learning & Development
« Learning and Development Training Center

In accordance with the
commitment of Trakindo to
develop human resources,
Learning & Development at
Human Capital Division has
conducted various training
and development of
employees to ensure the
development of capability
and competence of the
employees in order to
conform with the latest
developments of each

function.
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POLICY AND ISO

SHE policy was revised in 2014. One point was adopted from the latest
environmental laws No 32 Year 2009. It stated about “environmental protection”,
w hich means that Trakindo show more supports to protect the environment.

The Policy stated that PT Trakindo Utama committed to:

. Comply all government regulations and other applicable requirements.

. Create and increase SHE aw areness.

Implement, maintain and prioritize a high quality SHE System at all work areas.
Identify all hazards and effectively manage the associated risks.

. Encourage all employees to take full responsibility for all SHE aspects within their
Work areas.

6. Commit to prevent work-related injury and illness.

7. Ensure occupational health of all employees, including but not limited to HIV/AIDS
prevention and management and abuse of narcotics and dangerous substances.

8. Effectively manage all environmental aspects and impacts throughout the work
areas.

9. Ensure environmental protection and management at all work areas.

10. Provide coaching and training to all employees to make them support SHE
system implementation as stated by the policy.

11, Ensure that the objectives of this policy are socialized to all employees,
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Environmental Campaign
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Community Responsibility in environment

x
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Trakindo Ajak Masyarakat Hijaukan Lingkungan

Bagikan 150 Bibit Pohon dan Pupuk

BALIKPAPAN - Guna medanjutkan
program Kesehatan, Keselanstan dan
Keria Lingkungan Hidup (K3LH) 2015,
manajemen PT Trakindo Utama Ballk
papan menggelar kegiatan Corporate So-
clal Responsibility (CSR) di masyarakat,
Sabtu (21/2).

Perusshaan alat berat Inl, membagi-
bagikan 150 bibit pohon mangga gadung
dan manalagl beserta pupuknya secara
gratis kepadz masyarakat yang melin-
tas d) depan kantor mereka di Jalan
Jonderal Sudirman, Ballkpapan Selat-
an (Balsel), Mewakill Kepata Cabang
PT Trakindo Utama, Syalful Rohman
yang meniabat Service Operadion Manu-
ger mengatakan, pembagian bibit pohon
beserta pupuk inl baru pertama kall
dilakukan,

Sebelumnya kata dia, kegistan CSR
Trakindo biasanya yang rutin dilaku-
Kan adalah bersih-bersih pantal di area
sexitar parusahasn, Namun tahun (ni, &
allhkan ke penghijauan dengan meiibat-
kan masyarakast “Kaml ingin mengajak
selurth masyarakat dapat \kut ambil
baglan dalam keglatan penghifauan Ind,
sehinggn bukan hanya Trakindo yang
bisa mendapatkan manfaatnya tetapl
Juga masyarakat,” ungkap Syaiful

tain membagikan pupuk dan bibis
pohon kepads masvarakat, kata Syaiful,
plhaknya juga membasat banyak lubang
bioporidiarea kantor In bertujuan agar
ke depan perusabgan secara mandirl
jugadapat menghasilkan pupuk kompos.
“Keglatan inl melibatkan Karyawah dan
dibantu warga setempat. Tak ketinggalan
Rami juga turat membagikan pupuk dan

o M
LauANr

PENGHIJAUAN: Syaitul Rohman (pakai topi) menyerahkan bibit pohon dan
pupuk gratis kepada Ketua RT 29 Sulsedy, Sabtu (21/2).

bibit pohon kepsds warga dl RT 23 serta
beberapn karyawan Trakindo sendirl”
terangnya.

Ja menambahkan, barapsunys aps
yang dilakukan Trakindo dapat bernsan-
faat untuk banyak pihak. “Semoga bils
nantinya progyam inl mendapat respons
yvang sangat taik, ke depan program ind
akan dibuat berkslanjutan. Sebab tu-
Juan kita, Trakindo memiliki kontritas
untuk penghifauan di Kota Balikpapan
dan membudavakat masyarakal untuk
mau menanam mulai darl tempal ting.
g4l masing-masing dulu, sesual dengan
program pemerintah yaknl nwnjadikan
Baltkpapan sebagal kota hifau dan layak
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huni,” tegasaya.

Terpissh, Ketua RT 29 Kelurahan Da
mai Bahagia Sulaedy, sangat mettyambut
balk program yang dilakukan Trakindo
la berharap keglatan itu dapat menjadi
contoh bagl perusahaan lain untuk tu
rut 1xut perdull terhadap penghijavan di
kota Balikpapan, “Sesual dengan pesan
Wallkota vang ingin membuat Kotz Ba
likpapan menjadi kota hijao, tentunyz
kam! sangat menyambut balk kegiatan
ini. Nantingabibit pohon dan pupuk yang
diserahakan kepada kami, akan lansung
didistribusikan kepada wargs, sgar bisa
ditanam diarea tempat tingeal masing
masing,” terangrya. (*/mra/din/k18)
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Some Trakindo branches have been certified for Environmental Management
System ISO 14001, a certification to preserve the environment in its operations.

This is to certify that:
PT Trakindo Utama
Surabaya Branch Office
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The governance principles of Trakindo are based on
Corporate Values, Indonesia Good Corporate
Governance code of conduct (2006) and the practices
in Indonesia. The governance in Trakindo is based on
the principles of Transparency, Accountability,
Responsibility, Independence and Fairness.

The Responsibility for the implementation of risk
management is attached to the management in each
unit. To develop the sustainable and ideal system in an
integrated enterprise risk management, the company
established Risk Management Team, led by the Head of
Internal Audit. This is to help the management in Uphold the highest standard in Good Corporate
preparing the company's risk management framew ork, Governance
consolidating and reporting key risks by identification of

process management risks, and in developing the

competence of managing risk effectively and efficiently

in accordance with the applicable standards.
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