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CEO's Message

Greetings Respected Stakeholders! 



We will become a company that provides optimum 
insurance coverage and on-going services.

We will become a company that succeed together  
with our Financial Planners.

We will become a company that grow together  
with our Employees.

We will become a company that is attractive to Investors.

We will become a company that grow together  
with the Government and Communities.



Sustainability at Kyobo
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Top 10 News of Kyobo Life's 2014 





Company Information





Life Insurance Business Process



Kyobo Vision 



Corporate Governance





Sustainability Management 





Sustainability Management Execution Performance
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Kyobo Life's CSV (Creating Shared Value)

Special Page





Stakeholder Engagement

Highlight Kyobo's commitment  
for change

Emphasis on Foundation's activities 
and achievements



Need for sustainability KPIs

Think hard towards Kyobo Life's role  
to create a better society

Need to illustrate key characteristics  
of social contribution activities

A period where upgraded version of 
Sustainability Vision is needed



Materiality Test 





Customers & the Future1





We will listen to the customers and manage  
the company from the customers' perspective.









We will enhance service quality throughout  
the policy life cycle, from underwriting to per-
sistency and to benefits payment.













Financial Planners & the Future2





We will pay respect to and trust the Financial 
Planners as business partners.





We will establish fair standard and help  
the Financial Planners engage in their sales and 
service activities with peace of mind.



We will support the Financial Planners to grow 
into the insurance experts.



Employees & the Future3





We will continue on our corporate culture  
of joy, pride and trust. 







We will provide equal opportunities and 
reward according to fair evaluations.





We will support our Employees to grow and 
develope into the insurance experts.







Investors & the Future4





We will continue to produce exceptional profit 
through the good growth. 







We will increase the value of company through 
a preemptive risk management.











Government·Community 
& the Future
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We will actively carry out corporate social 
responsibility activities to grow together with 
our communities.









We will manage our business  
in a nature-friendly way,  
reflecting the nature of our business.









We will grow together with our partners 
through fair competition.
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