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Communication on Progress (COP) for the UNGC

General Manager Statement

6" July, 2015

To our stakeholders:

I am pleased to confirm that Kuwait Resources House - KRH, reaffirms its support of the
Principles of the United Nations Global Compact in the areas of Human Rights, Labour,
Environment and Anti-Corruption.

In this annual Communication on Progress for year 2015, we exhibit how our business practices,
strategy, culture & daily operations are aligned with the Global Compact and its principles. We
also commit to share this information with our stakeholders using our primary channels of
communication.

Sincerely yours,

Mohammed Al Ramadhan

CEO

/
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Intro

KRH is a specialized company in providing HR solutions & Life support Services to major
international companies that are executing business in Kuwait. As the pioneers of this industry
which we were the founder of back in 1994, we continue to bring innovation and superiority in
our business by marrying both our excellent service delivery systems & human rights policies.

With a manpower pool size of more than 9000, We are proud to claim that KRH is a model in
the service quality compliance with national & international regulations especially those of
relevance to Human Rights.

In this report, we will be exhibiting the latest update of our Human Rights policies that were
developed to increase our commitment in protecting human rights.

Finally, to the readers of this report and previous ones, you will find many similarities. This is
due to the fact that it’s the same business core with its management system that we continue to
serve our clients with.

Human Rights

Assessment, Policy & Goals

We have updated our policy pertaining Human Rights, and we have a detailed kit added to the
report after the Human Rights Section. Please refer to for further details.

KRH Business model, sustainability and ability to manage over 30 major projects in diverse
industries such as Military & defense, Healthcare, Technology, Automotive, Oil & Gas many
other crucial industries heavily relies on our stringent policies & corporate culture build around
Human Rights Protection.

We proudly state that KRH sets the market benchmark for Human Rights Protection and exceeds
the standards of governmental standards as well.

The relevance of this item to our business remains the same as reported in the previous COP as
follows.

- Human right issue is very relative to our business practice. This is due to our business
model structure which is built to deliver HR Services & Life Support Services for two
beneficiaries; businesses & manpower.

- The sustainability of our business heavily depends on practices that cross check with the
“Universal Declaration of Human Rights” articles.
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- Our competitiveness in our markets can only be guaranteed and maintained by delivering
to those beneficiaries the promised quality of service, which evolves around jobs, humans
& their rights.

- Internally, KRH is recognized as being a widely diverse multi-ethnic working
environment, stable & fair place to work and offers equal opportunity for individuals of
various skill & qualification levels.

- KRH Internal policies include strict human rights related subjects that guarantee
achieving and maintaining all that. Examples of those policies are; code of conduct,
respect among team members, hiring & firing policies guaranteeing compatibility with
human rights, and many more.

- The only risks that may exist are the governmental laws that ban certain nationalities
from visiting or working. This deprives the country’s local economy from benefiting of
the diversity in culture and skills of people that exist in the banned parts of the world.

Our goals for 2014 are to maintain our edge in being a leading human rights supporter, in the
way we practice our business, especially as we are going through a business restructuring
process at this time.

Implementation

The implementation is on 3 levels. The implementation is through the our updated
Human Right & CTIP policy which is attached at the end of the Human Rights Section.

1- Standardization Certifications

a. KRH is an ISO 9001 registered firm.

b. KRH is an OHSAS 18001 registered firm.

¢. UNGC Reporting

d. Combatting Trafficking in Persons (CTIPS) — Strict policies in place.
2- Services we provide to businesses & people

a. For businesses:

i. Providing them with the manpower that meets the qualifications and
experiences they seek, regardless of gender, religion, political or any other
discriminatory criteria.

ii. Stability and high performance of those manpower, which results naturally
from our “Unique & Comprehensive Life Support services”. Satisfied
manpower performs well.

ili. We only provide our services to businesses that have no previous record or
reputation in any human rights related violation. We care for our people
and only assign them to work places or projects where they are respected,
well treated and valued.

iv. We perform on ground project management in order to have a first hand
on the working conditions and incidents management, leaving the
employers of our people limited worries; performance and achieving their
business plan.
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b. For manpower (people).

i. We provide high standard accommodation solutions that exceed the
expectations of the hired employers. This is in terms of area, furnishing
climate conditioning & many other factors.

ii. Healthcare & work insurance are provided equally to each individual
iii. Transportation, Catering, laundry services, recreational services such as
libraries & gyms, travel planning, general help & assistance in the country
of performance, internet service, tailored entertainment to meet individual
requests such as cable TV selection, and many more.
3- Internal mechanisms
Call center.
Project manager on site.
Suggestions boxes.
Monthly scheduled meetings.
HR team offering sincere personnel services and guidance.
Group seminars and motivational sessions.
Multipurpose awareness sessions on safety, laws, office ergonomics, health, and
many more functions.
Groups English language education.
Groups computer applications training.
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Measurement of outcomes

HR Solutions & Life Support Services

E-mail:

1- Quality assurance methods are one way of measuring outcomes. This is due to our
unique business structure.

a. A quality assurance team is dedicated to monitor the delivery of our promised
services and assure it equals or exceeds the quality standards.

b. Quality team provides monthly/quarterly reporting to all stakeholders.

¢. Quality & HR teams attend immediately to any reported incident whether it’s a
violation to any human rights article, injury and any incident of any nature.

d. Reports and documentation is well managed and channeled. Internal
investigations on any violations are part of the HR & Legal department daily
work.

2- Annual audit
Annual audit and review takes place at the end of every year, which is a practice we do
not only for the sake of human rights, but as well to continuously develop our service
delivery standards. This reflects on positive business growth for stakeholders, positive
human rights reputation especially that we provide manpower from around the world, and
of course to our clients.

3- Progress
2014 was another great year on all levels, including human rights, as no human rights
violations were recorded.
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KRH Human Rights & Combatting
Trafficking In Persons (CTIPS) System.

This package includes information on how KRH — Kuwait Resources House works
progressively to comply with Local & International laws related to Human Rights.

We believe that KRH guarantees the compliance with both local & international
regulations and eliminates concerns regarding protecting the human.

The following are the sections included in this package.

1- Manpower Supply agreement (Supply Chain Control)

a.

C.
d.

This contract copy aims to make our supply chain comply with our
policies particularly the ones related to Human Rights.

The contract is aimed at making our recruiting partners comply with
CTIPS and Human Rights laws.

The contract comes with CTIPS regulations attached.

The contract comes with Employment Contract addendum.

2- Manpower Employment Contract of workers.

a.

Multi-lingual employment contracts for workers from different
ethnicities to be able from reading and understanding the terms
without doubt.

3- Declaration Form

a.

Each hired worker signs declaring that he didn’t pay any illegal
monies during the process of his hiring from any party.

This step is to encourage workers fight and reject any form of
violation they maybe subject to.

This also encourages them to report any incident through clearly
defined communications methods.



Manpower Supply Agreement



MANPOWER SUPPLY AGREEMENT

This Agreement is made on ...... (“Effective Date”) by and between Kuwait Resources House, a Closed Share Holding Company established
under the laws of the Sate of Kuwait of CR#73876 and having its offices at Sharq Area. Al-Shuhadz Streot. Al-Ghawaii Mall, 13th Floar
{Hereinafter called “KRH”) and ....... » 8 company ( Registration Certificate ... ) duly established under the laws of India having its address at

............. (Hereinafter called “Agency”)
KRH and the Agency may be hereinafter referred to callectively as the “Parties” and individually as the “Party”

WHEREAS KRH is a reputed Company n the State of Kuwzit, providing integrated HR Solutions and Life Support Services and might have a need
from time to time for mangower to work in Kuwalt or other countries (“Territory”) in accordance with the terms and conditions of this
Agreement,

WREREAS the Agency is in the Business of Providing Manpower Supply Services and offers to provide KRH with qualified candidates ("Services”)

WHEREAS KRH desires to appoint the Agency as a non-exclusive recruiting manpower supptier for the purpose of supplying the Services to KRH's
in support of KRH's vperations and projects in the territory.

request for manpower,

NOWTHEREFORE, the Parties agree as follows:
1. APPQINTMENT
KRH hereby appoints the Agency as a non-exclusive manpower supplier, and the Agency accepts such appeintment for the provision of the
Services to XRH in the Territory as stipulated under Clause 2 of this Agreement. The Agency. acknowledges the Combating Trafficking In
Persons (CTIPs) Policy attached to this Agreement and undertakes to abide by its provisions, The' braachi ‘of this policy shall:lead to the
termination of this Agreement or any Task Order thereof.

2, SCOPE QF SERVICES
The Agency hereby undertakes to provide KRH with quafified candidates who shall meet KRH's Job Order requirements and the Scope of
Services as specified below,

2.1 KRH Job Order
2.1.1. KRH will forward te the Agency its demand for manpower by job orders (*Job Order” or “job Orders”} in the form attached to
this Agreement as Attachment A — Job Order
2.1.2 All KRH's Job Qrderls) shalf form an integral part of this Agreement. The Parties agree that KRH is under no obligation to use the
Services of the Agency under this Agreement. For the avoidance of doubt, the Agency shall have no right or claim against KRH to any
minfmum number of Job Crders throughout the Term of this Agreement.
2.1.3 Upan receiving KRH's Job Order, the Agency, in order to show its capabilities, shall within 5 business days forward to KRH if
available pre-screened resumes from the Agency Database for qualified candidates that meet KRH requiremerts.
2.1.4 KRH's Job Order shall include for each position; job description, years of experience, required gualification, salary steucture,
terms and conditions of the required vacancy, and nationality of candidates.

2.2 Shortlisting
2.2.1 Upon recelving the demand letter from KRH along with the Power OFf Attorney, Foreign Services Agreement and Employment
Contract duly attested by the conrcerned authorities of the State of Kuwait, the Agency shall within 21 days;

i. Advertise by various means of media / web portals the requirements of KRH to attract the candidates and ccllect
resumes in case there are insufficient resumes in its data base.
it, Interview candidates and assess their qualifications and experiences in connection with the job order and advise
KRH of its findings.
i Verify the references and credentials of Candidates and shall forward its feedback to KRH for review and approval.
iv. If requasted by KRH, the Agency shall make available to the delegates of KRH, its offices (or Agency’s agents offices),

staffs and other facilities in the candidates country of Origin. The Agency shall bear tha costs of advertsements and =

" expenses for this iterview ventie during the time that KRH’s delegate conducts interviews in the country of Origin

V. KRH shall assess each candidate resurme and have final authority in shortlisting the candidates.
vi. Check cutif the shortlisted candidates match the statutory normalization requirements applied in Kuwait.
Vi, Provide KRH with all necessary documents required to process the relevant Visas/Work Permits of the Shortlisted
candidzates in compliance with the procedures of the Government of the State of Kuwait,
viii. Advice KRH in writing about the time required to mobilize the shortlisted candidates t0 Kuwait.

2.3 Mobilization
2.3.1 On the receipt of the visas and air tickets from KRH, the Agency shall assist the candidates in obtaining Emigration Clearances,
Medical Checkup and Visa Stamping from the concerned authorities/Embassy of candidates’ country and provide mandatory
briefing/orientation on the working and living conditions in Kuwait,
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2.3.2 Assist the sefected candidates in the travel arrangement until they reach the Entry Airport in the country of deployment.
2.3.4 Modilize the short listed candidates to Kuwait in booking time. In any case, the Agency shall make the candidate(s) ready for
mobilization of the selected candidates not later than 21 days from receiving the visas pursuant to this paragraph.
2.3.5 Send with each recruited candidate perscnnel file enclosing the follewing documents mentioned below:
i Copy of Original Interview Evaliration Sheet;
il Police Clearance Certificate;
iii, Copy of LV, Supporting Documents snd Original Pre-Medical Reports;
v, Twelve (12) Colored personal photographs;
v, Signed Employment Agreement;
i, Passport Copy;
vii, Duly Filled and Signed AGENT undertaking form, and
viil. Details of Next of Kin in country of origin.

PROBATIONARY PERIOD/REPLACEMENT

3.1 Throughout the term of the Agreement, the Agency hereby guarantees to provide qualified candidates snd shall bear
responsibility within the first 100 days (probation period) from the date of arrival of the selected candidates to Kuwait. If any
selected Candidate is deemed by KRH or KRH's Client  as unfit for any reason, fails to report to work within the aforementioned
probation period, then the Agency shall at its sole cost and responsibility send the selected candidate back to hisfher country of
origin and mobilize the replacement to Kuwait at the Agency costs within 20 Calendar days from the time the Agency receives a
written notice {(or email) from KRH of the unsuitability of the hired candidate. The unfitness of the selected candidate, may but not
limited to, be attributed to any of the following circumstances.

3.1.1 Medically Unfitness;

3.1.2 Unsuitability for the job requirements;

3.1.3 Inability to provide the supporting documents of the cangidate’s competency for the required vacancy.

3.1.4 Terminatian: of the candidate’s contract due to misconduct or delinquency.

3.1.5 The failure of the candidate to meet the statutory requirements of the State of Kuwait,

TIME FRAME
The Agency acknowledges that time is of essence and undertakes to meet all the above mentioned deadlines in the performance of
its obligation under the Agreement. Failure to meet deadlines is considered a materfal breach of this Agreement.

TERM AND TERMINATION

5.1 This Agreement is concluded for duration of one (1) year from the Effective Date {(“Term™}. Notwithstanding the foregoing, the
Agreement shall survive the expiry date to the completion of the probationary period of the last selected candidate {or any
replacement thereof) introduced to KRH by Agency in connection with the Job Order submitted to the Agency within the Term of the
Agreement.

5.2 KRH, at no further obligation, liability, or Cost shall have the right to terminate this Agreement for convenience by-giving 15-day
priar notice to the Agency

5.3 In the event the Agency fails to meet its obligations under the Agreement or the specified deadlines, KRH is entitled, by a written
notice served to the Agency, to deem tha Agreement terrninated immediately without court ruling or any further obligation.

EXPENSES

6.1 The Agency shall be responsible for its own operational expenses, office expenses, salaries and taxes.

6.2. Unfess otherwise expressly stated to the conteary in the Agreement or Job order and for the avoidance of doubt, each Party shall
bear the costs associated with the performance or nonperformance of its obligations under the Agreement.

NON-COMPETE

7.1 The Agency agrees not to contact or sclicit, either directly or indirectly with KRH's Clients or any other company, party, personnel
involved in same project {5) KRH is working on in condition the said project is notified to the Agency,

7.2 The Agency shall not, in general, condudt, solicit, or respond to business with KRH's Clients or Competitors without KRH’s prior
written consent.

ASSIGNMENT AND SUBCONTRACT
The Parties shall not assign, transfer or subcontract this Agreement or any obligation thereof to any third party without the express
pricr written approva) of the other Party. in case KRH gives its written consent to the Agency to subcontract its Services, the same

shall not waive the Agency from any of its lfabilities towards KRH under the ggreement,

PERFORMANCE BOND

For guara'n_tyin'g the performance of its obligation-under the Agreement, the Agency upcn KRH request shall d_gpo_sit with the Jatter a
performance bond, cash deposit or any other security whose amount, conditions, ‘and validity are to be ‘dgt_er_n}_mgt}'l_qy_-_KRH_,_K_SH
shall use the performance bond for immediateily remedying -any damages it might be susceptible:toasia restit of ‘Agency'sbreach;

CONFIDENTIALITY
Information supplied and exchanged by hoth Parties shall be confidential and used only by the Parties for the performance of this
Agreement.

NON EXCLUSIVITY
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KRH shail have the right to deal with another recruiting the Agency and will not be exclusively tied to Agency’s Servies.

APPLICABLE LAW AND JURISDICTION

11.1This Agreement shall be subject to and governed by the laws of the State of Kuwait.

11.2 Any disputes arising from this Agreement shall be submitted to the exclusive jurisdiction of the Courts of the State of Kuwait.
However, KRH shall have the right to sue the Agency before any court whether in or outside Kuwait.

ORDER OF PRECEDENCE
12.1 Any Job Order submitted to the Agency shall form an integral partand subject to the terms and conditions of this Agreement.
12.2 Terms and conditions of the Job Orders shail supersede the terms ang conditions of this Agreement if approved by the Agency.

NOTICES

Al notices required to be given or information supplied by either of the parties to the other party pursuant to the provisions of this
agreement shall be delivered by hand sent by registered mail or courier services or sent by fax:

Int case of KRH, such notices will be delivered

Kuwait Resources House

Nisreen Barakat — HR Manager/ Projects

Sharq Area, Al-Shuhada Street, Al-Ghawali Center, KRH 13th Floor,

P.0O. Box: 2214 Safat, 13023, Kuwait.

Ph: 00965 ~ 2232 0087, Fax: 00965 - 2232 0131

Email:y.nisreen @krhkw.com

In case of Agency, such notices will be delivered to:

IN WITNESS WHEREOF, both parties hereto have executed this agreement on the date mentioned ahove.

KUWAITRESOURCESHOUSE

Slgnature
Mohammad Al Ramadhan
General Manager

Date: Date:




oy the undersigned;: hereby acknowledge that:

COMBATING TRAFFICKING INPERSONS (CTIPS) POLICY

A. KRH has adopted a zero tolerance policy
regarding trafficking in persons. Agencies
and Agencies Employees shall not—

{1} Engage in any form of trafficking in persons
during the period of performance of the
contract;

{2) Procure commercial sex acts during the period
of performance of the contract; or

(3) Use forced labor in the performance of the
contract,

Definitions:

“Commercial sex act” means any sex act on
account of which anything of value is given to or
received by any person.

“Forced Labor” means knowingly providing or
obtaining the labor or services of a person by
any of the Actions Prohibited 3,4,and 5

B. Agency shall—

(1) Notify all candidates’ of KRH's zero tolerance
policy regarding trafficking in persons.

{2) Notify all Agency employees of KRH's zero
tolerance policy regarding trafficking in
persons and inform them that appropriate
action, up to and including termination, will
be taken against them if they violate the
policy

(3) Undergo an online training on CTIPS, and send
KRH copies of certificates of completion of
this training.

(4) Mention clearly the fees that are expected to
be paid by candidate.

C. Remedies,
Failure of Agency to comply with the policy shall
result in—

{CTIPS) Policy.
Name

Date
Signature

{1} Invoived agency employee or employees will
be removed from the performance of the
contract;

(2) Suspension of contract payments;

{3) Termination of the contract for default or
cause, in accordance with the termination
clause of this contract; or

D. Actions Prohibited

{1) The recruitment, harboring, transportation,
provision, or obtaining of a person for labor or
services, through the use of force, fraud, or
coercion for the purpose of subjection to
involuntary  servitude, peonage, debt
bondage, or slavery.

{2} Kickbacks paid by candidates to assure their
selection for any job required by KRH

{3} Threats of serious harm to or physical restraint
against any person;

{4} Any scheme, plan, or pattern intended to
Cause a person to believe that failure to
perform an act would resuit in serious harm
to or physical restraint against any person; or

(5} The abuse or threatened abuse of the legai
process,

{6} Debt bondage means or the condition of a
debtor arising from a pledge by the debtor of
his or her personal services or of those of a
person under his or her control as a security
for debt, if the value of those services as
reasonably assessed is not applied toward the
liquidation of the debt or the length and
nature of those services are not respectively
limited and defined.,

(7) Sex trafficking in which a commercial sex act is
induced by force, fraud, or coercion, or in
which the person induced to perform such act
has not attained 18 years of age; or

wrficompfyw:th the .(fbhébétin"g' '.ﬂ"a'ffick.i'ng in Person
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ATTACHMENT A: “JOB ORDER TEMPLATE"
SeniiEt i A JUB ORDER TEMPLATE”

KRH requires the Agency to provide KRH with qualified .............. from ..cuerens to be assigned to the Project. The manpower services shall meet the
befow minimum requirements.
lob title
lob Description As Attached
Fitness: The candidate must be fit and healthy and psychologically capable of
performing the job. The candidate must do and pass the medical check in
Kuwait,
Language: For the Arabic native speakers
For the Non Arabic $peakers English
Quantity MALES FEMALES
Experience Lo

1) The Agency Shall Place And Advertise In Indian Newspapers And Gther Media To Collect And Provide KRH
With A Minimum ..o, - Qs C fO.uaiified_(;andi_dat_e_sT

2)

period of 100 actual business days In the'service of KRH _
3)  For the Admin Expenses, ‘Agency shall not receive from selected candidate ‘an amouint: th
15,000) for all-the admin expenses associated with the'mobiliza: jon: andidate to Kuw
expensesineeded to acquire the following documents (P Y. ' te
Final Medical affer Visa{NOC); Decumentation/Kuiwait Em
4} - "The Agency warrarits that no.additional Admin‘ Expenses to'th
cadididate(s). In:case KRH gets @ defce of the Agency charging tli
Special Conditions: 2dmin expenses other t_han.t_h'o'se"_st_ip'_UIat'gtifahc_Ng_,__thén KRH.; wi
have tinder law of the Agreement ,sh Il ha ' to-re nd & [
the same from the bank:guaran h_é'rfOr_maac__e bond) nonie _ tothe Agéncy
under this Agreement ahd_'tdimme_d__até_iy_:'térmi'ha_te_- 1€ Agreement plirstiant to.clatise's ‘thereof.:
5} Subject to Clause 9 of the Agreement the Agency has already deposited with KRH 2n amount of KD.u.......
[V Kuwaiti Dinars)  for the proper performance of its obligations under the Agreernent, KRH wilf
return the said depesit to the Agency after the Agency fulfills all its obligations associated with the Agreement
and this Job Crder. o
6)  The Agency acknowledges the Combating Trafficking Th Persons:(CTIPs) Policy attached'ts’ thisJob Order and
undertakes to abide by its provisians. The breach of this policy shall lead to the termination.of this Agreement
or any Task Order thergof,
I hereby Adhere To These Special Conditions
SIGNATURE..

Benefits Shared furnished accommodation.

3 meals every day (Breakfast, Lunch and dinner),

Official uniform.

Transpertation frem accommadation to work site and vice versa,
Medical insurance, residence fees, civil Id charges. shall.not be deducted from the employee's alary in complisnes wich |-

“the Kiwaiti labor law.
One way Ticket for first time arrival + 1 way ticket for demobilization at the End of contract on Economy class.




Emp # «Control_No»n

Addendum to Employment Cantract

This addendum (“Addendum”) to the employment contract {the "Contract") is made on 06-Aug-14
By and between:
1- Kuwait Resources House whose registered address is Sharg, Al Ghawali Center 13% Floor, Herein reprasented by Ms, Nisreen Barakat in her capatity as
Recruiting Manager. {the "Emplayer )
2- Name: «Employee_Namex
Nationality: «Nationalitys
Passport No; «Passport_No» (the” Employee”)
The Employer and the Employee may be hereinafter referred to collectively as the ["Parties”). Further to the conditions of the Employee Contract the following
terms and conditions should apply:

1. Campensation Rate for Overtime Total standard working hours for each position will be 8 hours per day. For Cvertime work hours you will be
reimbursed as follows;

The First Overtime rate equals to 1.25 of the straight rate/ hour and it is for the first 2 additional hours worked per day in access of the normal hours.
. The Second Overtime rate equals to 1.5 of the straight rate/hour and it is for the hours worked on the weekends.
» The Third Qvertime Rate equals to 2.0 of the straight rate/ hour and it is for the hours worked on the Kuwaiti hotidays.

2. Sick Leave : Employee, save chronic diseases, will be entitled to the following sick leaves during one year:

. fifteen days with full pay

. ten days with three quarters of pay

. ten days with half of the pay

. ten days with one quarter of the pay

. thirty days withcut pay

The Employee shall provide 2 medical report from a doctor appainted by the employer or a doctor at the government medical center. In the event of conflict
regarding the necessity of sick leave or its duration, a report from a government doctor if required as proof of illness,

3. Job Lacation: The US installations across the State of Kuwait,
4. Job description: As attached,

5, Graunds of Termination: Subject to the provisions of Article (37) of Kuwait Labor Law:

3- The Emplayer may terminate the services of Employee without notice, compensation or benafit in the event where the Employee has committed any of the
following acts:

%- If the Employee has committed a mistake that resulted in a large loss for the Employer.

2- If it was found that the Employee obtained employment through cheating or fraud.

3- If the Employee divulged secrets related to the establishment which caused or would have

caused real losses.

b- The Employer may dismiss the Employee in any of the following events:

1- if he been found guilty of  crime that relates to honor, trust or morals.

2- If he committed an act zgainst peblic morals at the work site.

3-If he assaulted one of his colleagues, his Employer or deputy during work or for a reason thereof.

4- If he breached or failed to abide by any of the obligations imposed on him by the contract and the provisions of Kuwait Labor taw.

5-If he is found to have repeatedly violated the instructions of the Employer.

In such events, the dacision of dismissal shalt not result in the deprivation of the Employee of his end of service benefit

c- The emplayee who is dismissed for any of the reasons stated in this articte shall have the right to object te such decision before the competent labor
department in accordance with the procedure set forth in this Law. In the event where the Employee is absent from work for 7 consecutive days or 20 separate
days within a year without a valid excuse, the Employer shall have the right to consider him as having resigned. In such event, provisions of Article 53 of this Law
shall apply with regard to the Employee's end of service benefit.

B, Language of the contract and Addendum;
The Employee acknowladges heresy the receipt of the Contract in £nglish, Arabic and his native language This ggﬁg!e_:nc_h_:__r}g_i_s__{;_r_aftgd in aforementioned

langUages Wiers Arabit o sl parsede in case of Any contradiction.
7. All other terms and cenditions of the Contract remain unchanged

This Addendum is executed and made on two original copies; one for each party .The Arabic text shall prevail in case of any contradiction or diserepancy batween
the Arabic and the corresponding English Text.

Signed by and on behatf of Employer Employee’s Name : «Employae_Name»

Name : Nisreen Yahia Barakat Signature :

Position: Recruiting Manager

Signature;
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Workers Employment Contract



Employment #:«Control_No»

EMPLOYMENT CONTRACT

This employment contract (“Contract”} is made en ........

By and between Kuwait Resources House having its offices at Sharq, Al Ghawali
Center 13th floor, P.Q.BOX 2214 Safat, 13023 Kuwait. Herein is represented by
Ms. Nisreen Yahia Barakat in her capacity as Recruiting Manager (Hereinafter
referred to as the * Employer)and

Mr. «English_Name»

Nationality: «Nationality»

Civil 1D Number: «Civil_iD_»

{Hereinafter referred to as the " Employee"}

The Employer and the Employee may be hereinafter referred to colfectively as
the Parties,

Preamble
The Employee agrees to be appointed by the Employer to work in .uwie.
Project performed by the Employer in The State of Kuwait,

NOW THEREFORE, the Parties agree as follows;

1. The Employee agrees to be appointed in oo Project as «Job_¥itle» or
any other Project, in accordance with the terms and conditions of this Contract
and Job Offer that forms an integral part thereof, The Employee shall commit to
ali Instructions, internal Regulations, Policies, and Penalty By-Laws of the
Employer, such instructions, policies and regulations form an integral part of this
contract.
2. The Employee shall be entitled to a monthly salary of «Basic_Salary» {Kuwait
Binars only) payable at the end of each calendar month.
3. Due to the nature of the froject the Employer.shall provide the: Employee,
3.1 Alr ticket of economy class to Kuwait i mobilized from point of0r|g|n
3.2 Return Airline ticket of economy class to-his point of Origin-{ unless the
employee joins another job in Kuwait) under the following conditions:
3.2.1 Completion of the agreement duration
3.2.2 Force Majeure
3.2.3 Termination of. employment with no fault of the Emp[oyee
3.3 Food, Laundry, dir condltloned and furnished’ single status; houslng it Is
responsnbxllty of the emplnyee to maintainthe furnishing'and linens lssued
to him and shall ‘be flable for damages in case of loss due: 10 the neghgence
orfand misuse and also be'liable for damages of the employei
3.4-Air, condittoned’ ‘transportation to and ‘from the KRH assign
andthe warkp[ace
3.5 Medical care services in accordance with-the services’ presented by the
Ministry. of Health (MOH). In case of any charges to be.imposed by MGH,
the employee should bear such charges.
3.6 Workmen compensation a5 pei the. applicable laws, of the; Stateiof
Kuwait, -
3.7 ‘In case -of the employees death, -all. repatrlatlon expenses of 't
remains. -and his/her:personal property Wil ke handed overit
relatives at his/her Hative country in” consuitation with the; -employees
embassy.
3.8 Employee shalt be éntitfed to the following:benefits in compliance with
Kuwait Lakor Law;
3.8.1 Annual Leave

esldence

Bt

idays
3.8.4 Overtime Reimburéement

4. This contract is signed for an unidentified Period, starting from the Werk

Commencement Date anticipated to start on «<Emp_Date»

5. The employee will be subject to a probationary period of 100 working days.
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5 between the Arabic 4 5d ERglish Tekt

6. The validity of this contract is conditional to obtaining the necessary permits
and licenses required by the goverament for the Employee to start working for
Employer. The Employer is not liable to indemnify the Employee if the
Governmentai Authorities refuse to approve this Contract or the relsted Wark
Permit.

7. The Empioyee undertakes to deliver to the Employer within one month of
signing this Contract, ali the particulars, documents, certificates and licenses
needed for hisfher formal employment or to transfer his/her residency to
Employer according to the provisions of the law, and also undertakes te notify
the Employer in writing of any changes or amendments therecof. This Contract is
subject to termination without any Hability on Employer whatsoever in the
event Employee is unable to provide any of the above required documents or
documents provided prove to be false.

8. During the term of this Contract, the Employee shall refrain from and shall
not be entitled, whether directly or indirectly and in whatever mean, to solicit,
induce, encousage or motivate any other employee to work for the benefit of
any other individual, entity or party whether considered as competitor to the
Employer or not. This obligation shall survive for 2 years after the expiration or
early termination of this Contract.

9. Throughout the term of this Contract and for a period of 2 years after the
expiry or early termination of the Contract for any reason, the Employee shall
not, under any circumstances and by any means {written, verbal, electronically,
etc.}, disclose any information about its assigned duties or any work related
affairs . Such information is considered Righly confidential to the Employer and
Employee and shall not disclose the same to any other person, establishment or
company inside or outside Kuwait,

10, The Employee for a period of two {2) years after termination of this Contract
shall rot, without the Employer's prior written consent, directly or indirectly
work, for any other individual and/or entity, nor shall Employee be an owner or
joint owner of any other enterprise, carrying out the same or similar activity or
considered as a competitor of the Employer in Kuwait,

11. The Emplayee throughout the Term of this contract shall not without the
Employer's prior written consent, work for any third party whether directly or
indirectly, paid or uapaid, in or out of Work hours, during holidays and /for
annual leaves, or within or outside the State of Kuwait. If the Employee breaches
this Obligation, the Employer shall have the right to recover all the monies paid
by Employer to the Empleyee during the aforementioned period.

12. The Employee upon the expiry or early termination of this Contract shall
handover to the Employer any funds, documents and/er machines belenging to
the Employer and held in his/her possession.

13, If Mobilized by the Employer, the Employee shall pay to the Emplover all
mobilization costs incurred by the latter in case the Employee fails to complete 2
years in the service of the Employer.

14, The Laber Law {taw no. 6 of 2010} and the Employer's Internal Palicies,
Regulations, and Penalties by-laws shall cover any subject not mentioned under
this Contract,

15. The Courts of Kuwait shall have the exclusive jurisdiction to decide on any
matter resulting from a dispute claimed by Employee against Emgployer in
connection with this Contract. Employer, to the contrary, shall have the right o
sue the Empioyee before any court whether inside or outside Kuwait.

16. This Agreement and the Job Offer supersedes all prior agreement between
the Parties with respect to the subject matter,

17. This Contract is executed and made on fwo original copies, one for each
pariy .The Arabic text shall prevail in case of any ca icti i

Signed by and on behalf of Employer
Name : Nisreen Yahia Barakat
Position: Recruiting Manager
Signature:

Employee’s Name: «English_Namen
Signature :
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Employment #:

EMPLOYMENT CONTRACT [URDLY)
This employment contract ("Contract”) is made on 01 July 2014

8y and between Kuwait Resources House having its offices at Sharg, Al Ghawali
Center 13th fioor, P.O.BOX 2214 Safat, 13023 Kuwait, Herein is represented by
Ms. Nisreen Yahia Barakat in her capacity as Recruiting Manager (Hereinafter
referred to as the " Employer®land

M e

Nationality: Indian

Civil ID Nurmber: .......

{Hereinafter referred to as the ' Employee™)

The Employer aad the Employee may be hereinafter referred to collectively as
the Parties.

Preamble

The Employee agrees to be appointed by the Employer to work in w... Project
performed by the Employer in The State of Kuwait.

NOW THEREFORE, the Parties agree as follows;

1. The Employee agrees to be appointed in ... Project as ... or any other
Preoject, in accordance with the terms and conditions of this Contract and Job
Offer that forms an integral part thereof, The Employee shall commit to all
Instructions, Internai Regulations, Policies, and Penalty By-Laws of the Employer,
such instructions, policies and regulations form an integral part of this contract,
2. The Employee shall e entitled to a menthly salary of ..... (Kuwait Dinars cnly)
payable at the end of each calendar month,
3. Due to the nature of the Project the Emgployer shal} provide the Employee;
3.1 Airticket of econamy class to Kuwait if mobilized from point of Origin.
3.2 Return Airline ticket of economy class ta his point of Origin { unless the
employee joins another job in Kuwait) under the following conditions:
3.2.1 Completion of the agreement duration
3.2.2 Force Majeure
3.2.3 Termination of employment with no fauit of the Employee
3.3 Food, Laundry, air conditioned and furnished single status housing. It is
responsibility of the employee to maintain the furnishing ard linens issued
to him and shall be lizble for damages in case of loss due to the negligence
or/and misuse and also ke liable for damages of the employers properties.
3.4 Air conditioned transportation to and fram the KRH assigned residence
and the workplace.
3.5 Medical care services in accordance with the services presented by the
Ministry of Health {(MOH). In case of any charges to be imposed by MOH,
the employee should bear such charges.
3.6 Workmen compensation as per the applicable laws of the State of
Kuwait.
3.7 In case of the employees death, all repatriation expenses of the
remains and his/her personal properties will be handed over to his/her
refatives at hisfher native country in consuitation with the employees
embassy.

38 T Employes shalt be entitted tothe follovdng bensfits in comptiance with o

Kuwait Labor Law;
3.8.1 Annual Leave
3.8.2 End of services Indemnity
3.8.3 Overtime Reimbursement
3.8.4. Officiat Holidays
4. This contract is signed for an unidentified Period, starting from the Work
Cammencement Date anticipated o start on «.envnieens
5. The employee will be subject te a probationary period of 200 working days.
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6. The validity of this cantract is conditionat to obtaining the necessary permits
and licenses required by the government for the Employee to start working for
Employer. The Employer is not jiable to indemnify the Employee if the
Governmental Authorities refuse to approve this Contract or the related Work
Permit.

7. The Employee undertakes to deliver to the Employer within cne month of
signing this Contract, all the particulars, documents, certificates and licenses
needed for his/her formal employment or 10 transfer his/her residency to
Employer according to the provisions of the law, ang also undertakes to notify
the Employer in writing of any changes or amendments thereof. This Contract is
subject to termination without any liability an Employer whatsoever in the
event Employee is unable to provide aay of the above required documents or
documents provided prove o be false.

8. During the term of this Contract, the Employee shall refrain from and shall
not be entitled, whether directly or indirectly and in whatever mean, to solicit,
induce, encourage or motivate any other empioyee to work for the benefit of
any other individual, entity or party whether considered as competitor to the
Employer o7 not. This obligation shall survive for 2 years after the expiration or
early termination of this Contract.

9. Throughout the term of this Contract and for a period of 2 years after the
expiry or early termination of the Contract for any reason, the Employee shall
not, under any circumstances and by any means {written, verbal, electronically,
etc), disclese any information about its assigned duties or any work related
affairs . Such information is considered highly confidential to the Employer and
Employee and shall not disclose the same to any other person, establishment or
company inside or outside Kuwait.

10. The Employee for a period of two (2} years after termination of this Contract
shall nat, without the Employer's prior written consent, , directly or indirectly
work, for any other individuat and/or entity, nor shall Employee be an owner or
joint owner of any cther enterprise, carrying out the same or simifar activity or
considered as a competitor of the Employer in Kuwait.

11. The Employee throughout the Term of this contract shall not without the
Ernpioyer's prior written consent, work for any third party whether directly or
indirectly, paid or urpaid, in or out of Work hours, during holidays and /or
annual leaves, or within or outside the State of Kuwait. If the Employee breaches
this Qbligation, the Employer shall have the right to recaver all the menies paid
by Employer to the Employee during the aforementioned pericd.

12, The Employee upon the expiry or early termination of this Contract shall
nandover to the Employer any funds, documents and/or machines belonging to
the Employer and held in his/her possession,

13, f Mohilized by the Emplover, the Employee shall pay to the Employer all
mobilization costs incurred by the latter in case the Employee fails to complete 2
years in the service of the Employer.

14, The Laber Law {Law no. & of 2010} and the Employer's Internal Pelicies,
Regulations, and Penalties hy-laws shatl cover any subject not mentioned under
this Contract.

15, The Courts of Kuwait shall have the exclusive jurisdiction to decide on any
matter resulting from a dispute claimed by Employee against Employer in
connection with this Contract. Employer, to the centrary, shall have the right to
sue the Employee before any court whether inside or outside Kuwait.

16, This Agreement and the Job Offer supersedes alt prior agreement between
the Parties with respect to the subject matter,

17. This Contract is executed and made on two original copies, one for each
party .The Arabic text shall prevait in case of any contradiction or discrepancy
betweel Arabic and English Text,

Signed by and on behalf of Employer
Name : Nisreen Yahia Barakat
Position: Recruiting Manager
Signature:

Employee’s Name:
Signature :
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Employment #:«Control_No»

EMPLOYMENT CONTRACT (TAMIL)
This ernployment contract (“Contract”) is made on 27-Aug-14

By and between Kuwait Resources House having its offices at Sharg, Al Ghawali
Center 13th floor, P.C.BOX 2214 Safat, 13023 Kuwait. Herein is represented by
Ms. Nisreen Yahia Barakat in her capacity as Recruiting Manager (Hereinafter
referred to as the " Employer')and

Mr, «Employee_Name»

Nationality: indian

Civil ID Number: » Civil_ID«_

(Hereinafter referred to as the ¥ Employee")

‘The Employer and the Employee may be hereinafter referred to collectively as
the Parties.

Preamble

The Employee agrees to be appointed by the Employer to wark in APS-5 Project
performed by the Employer in The State of Kuwait,

NOW THEREFORE, the Parties agree as follows;

1. The Employee agrees to be appointed in APS-5 Project as «Job_Title» or any
other Project, in accordante with the terms and conditions of this Contract and
Job Offer that forms an integral part therecf, The Employee shall commit to all
Instructions, Internal Regulations, Policies, and Penalty By-Laws of the Employer,
such instructions, policies and regulations form an integral part of this contract.
2. The Employee shall be entitled ta a monthly salary of «Basic_Salary» {Kuwait
Ginars only) payable at the end of each calendar month.

3. Due to the nature of the Project the Employer shall provide the Employee;

3.1 Airticket of economy class to Kuwait it mobilized from point of Origin.
3.2 Return Airline ticket of economy class to his point of Origin ( unless the
employee joins another job in Kuwait) under the following conditions:

3.2.1 Compietion of the agreement duration
3.2.2 Force Majeure
3.2.3 Termination of employment with no fault of the Employee
3.3 Food, Laundry, air conditioned and furnished single status housing. It is
responsibility of the employee to maintain the furnishing and linens issued
to him and shall be liable for damages in case of loss due to the negligence
orfand misuse and alsc be liable for damages of the empicyers properties.
3.4 Air conditioned transpertation to and from the KRH assigned residence
and the workplace.
3.5 Medical care services in accordance with the services presented by the
Ministry of Heaith (MCH). In case of any charges to be imposed by MOH,
the employee should bear such charges.
3.6 Workmen compensation as per the applicable laws of the State of
Kuwait,
3.7 In case of the employees death, all repatriation expenses of the
remains and his/her personal properties wiil be handed over to his/her
relatives at his/her native country in consultation with the employees
embassy.
3.8 Employee shall be entitled to the following benefits in compliance with
Euwait Labortavs: ... i : :
773,81 Annuat Leave
3.8.2 End of services indemnizy
3.8.3 Overtime Reimbursement
3.8.4., Official Holidays
4. This contract is signed for an unidentified Period, starting from the Wark
Commencement Date anticipated 1o start on «Joining_Date»
5. The employee will be subject to a probationary period of 100 working days.
6. The validity of this contract is conditional to obtaining the necessary permits
and licenses required by the governmeat for the Employee to start working for
Employer. The Employer is not liable to indemnify the Employee if the
Governmental Authorities refuse to apprave this Contract or the related Work
Permit.
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7. The Employee undertakes to deliver to the Employer within one month of
signing this Contract, all the particulars, documents, certificates and licenses
needed for his/her formal employment or to transfer his/her residency to
Employer according to the provisidns of the law, and also undertakes to notify
the Employer in writing of any changes or amendments thereof. This Contract is
subject to termination without any liability on Employer whatsoever in the
event Employee is unable to provide any of the above required documents or
documents provided prove to be false.

8. During the term of this Contract, the Employee shall refrain from and shall
not be entitled, whether girectly or indirectly and in whatever mean, to solicit,
induce, encourage or motivate any other employee to work for the benefit of
any other individual, entity or party whether considered as competitor to the
Employer or not. This obligation shall survive for 2 years after the expiration or
early termination of this Contract.

9. Throughout the term of this Contract and for a period of 2 years after the
expiry or early termination of the Contract for any reason, the Empioyee shall
not, under any circumstances and by any means (written, verbal, electronically.
etc), disclose any information about its assigned duties or any work related
affairs . Such information is considered highly confidential to the Employer and
Employee and shall not disclose the same to any other person, establishment or
company inside or outsice Kuwait,

10. The Employee for a period of two (2) years after termination of this Contract
shall not, without the Employer's prior written consent, , directly or indirectly
work, for any other individual and/or entity, nor shafl Employee be an owner or
joint owner of any other enterprise, carrying out the same or similar activity or
considered as a competitor of the Empioyer in Xuwait.

11. The Employee throughout the Term of this contract shall not without the
Employer's prior written consent, work for any third party whether directly or
indirectly, paid or unpaid, in or out of Work hours, during hofidays and Jor
annual leaves, ar within or outside the State of Kuwait. If the Employee breaches
this Obligation, the Employer shall have the right to recover alt the monies paid
by Employer to the Employee during the aforementioned period.

12. The Employee upan the expiry or early termination of this Contract shall
handover to the Employer any funds, documents and/or machines belonging to
the Employer and held in his/her possession.

13. I Mobilized by the Emplayer, the Employee shall pay to the Employer ali
mobilization costs incurred by the latter in case the Employee fails to complete 2
years in the service of the Employer.

14, The Laber law {taw no. & of 2010) and the Employer’s internal Solicies,
Regulations, and Penalties by-laws shall cover any subject not mentioned under
this Contract.

15, The Courts of Kuwait shall have the exclusive jurisdiction to decide on any
matter resulting from a dispute claimed by Employee against Employer in
connection with this Contract. Employer, to the contrary, shall have the right to
sue the Employee before any court whether inside or outside Kuwait,

16. This Agreement and the Job Offer supersedes all prior agreement between
the Parties with respect to the subject matter.

17. This Contract is executed and made on two original copies, cne for each
party .The Arabic text shall prevait in case of any contradiction or discrepancy
between the Arabic and English Text.

signed by and on behalf of Employer
Name : Misreen Yahia Barakat
Position: Recruiting Manager
Signature;

Employee’s Name: «Employee_Name»
Signature :
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Employment #:«Emp_»

EMPLOYMENT CONTRACT [NEPALI)

This employment contract (“"Contract”) is made or 07 Apr 2013

8y and between Kuwait Resources House having its offices at Sharg, Al Ghawali
Center 13th flocr, P.O.BOX 2214 Safat, 13023 Kuwait. Herein is represented by
Ms. Nisreen Yahia Barakat in her capacity as HR Manager- Projects {Hereinafter
referred to as the " Employer*)and

Mr. «Employee_Name_English»

Nationality: «Nationalitys

Civil ID Number: «Civil_ID_»

(Hereinafter referred to as the " Employee")

The Employer and the Employee may be hereinafter referred to collectively as
the Parties.

Preamble

The Employee agrees to be appainted by the Employer to work in Project Name
Project performed by the Employer in The State of Kuwait.

NOW THEREFORE, the Parties agree as follows;

1. The Employee agrees 1o be appointed in Project Name Project as «Job_Title»
or any other Project, in accordance with the terms and conditions of this
Contract and Job Offer that forms an integral part thereof, The Employee shall
commit to all Instructions, Internal Regulations, Policies, and Penaity By-Laws of
the Ermployer, such instructions, policies and regulations form an integral part of
this contract.
2. The Employee shall be entitied to a monthly salary of «Salary» (Kuwait Dinars
only) payable at the end of 2ach calendar month,
3. Bue to the nature of the Project the Employer shall provide the Employee;
3.1  Air ticket of economy class to Kuwait if mobilized from point of Origin
3.2 Return Airline ticket of economy class to his point of Origin { unless the
employee joins another job in Kuwait) under the following conditions:
3.2.1 Comptetion of the agreement duration
3.2.2 Force Majeure
3.2.3 Termination of employment with no fault of the Employee
3.3 Food, Laundry, air conditioned and furnished single status housing. It is
responsibility of the employee to maintain the furnishing and linens issued
to him and shall be liable for damages in case of loss due to the negligence
or/and misuse and also be liable for damages of the employers properties.
3.4 Air conditioned transportation to and from the KRH assigned residence
and the workplace,
3.5 Medical care services in accordance with the services presented by the
Ministry of Health {MOH). In case of any charges to be imposed by MOH,
the employee should bear such charges.
3.6 Workmen compensation as per the applicable laws of the State of
Kuwait,
3.7 In case of the employees death, all repatriation expenses of the
remains and his/her personal properties will be handed over to his/her
relatives at his/her native country in consultation with the employees
embassy.
3.8 Empioyee shall be entitied to the following benefits in compliance with
Kuwait Labor Law;
ook ANNUBILEAYR e
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3.8.3 Overtime Reimbursement
3.8.4. Official Holidays
4. This contract is signed for an uridentified Period, starting from the Work
Commencement Date anticipated to start on «Joining, date»
5. The employee will be subject to a probationary pericd of 100 working days.
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6. The validity of this contract is conditional to obtaining the necessary permits
and licenses required by the government for the Employee to start working for
Employer. The Employer is not liable to indemnify the Empioyee i the
Goveramental Authorities refuse to approve this Contract or the related Work
Permit.
7. The Employee undertakes to deliver to the Employer within cne moath of
signing this Contract, all the particufars, documents, certificates and licenses
needed for his/her formal employment or to transfer his/her residency to
Employer according to the provisions of the faw, and also undertakes to notify
the Employer in writing of any changes or amendments thereof. This Contract is
subject to termination without any liability on Employer whatsoever in the
event Employee is unable to provide any of the above required documents or
documents provided prove to be false.
8. During the term of this Contract, the Employee shall refrain from and shall
not be entitled, whether directly or indirectly and in whatever mean, to sclicit,
induce, encourage or motivate any other employee to werk for the benefit of
any other individual, entity or party whether considered as competitor to the
Employer or not. This obligation shall survive for 2 years after the expiration or
early termination of this Contract.
$. Throughout the term of this Contract and for a period of 2 years after the
expiry or early tarmination of the Contract for any reason, the Employee shall
not, under any Circurnstances and by any means (written, verbal, electronically.
etc), disclose any information about its assigned duties or any work related
affairs . Such information is considered highly confidential to the Employer and
Employee and shall not disclose the same to any other person, establishment or
company inside or outside Kuwait.
10. The Employee for a period of twe {2) years after termination of this Contract
shali not, without the Employer's prior written cansent, , directly or indirectly
work, for any other individual and/or entity, nor shall Employee be aa owner or
joint owner of any other enterprise, carrying out the same or similar activity or
censidered as a competitor of the Employer in Kuwait.
11. The Empiloyee throughout the Term of this contract shall not without the
Employer’s prior written consent, work for any third party whether directly or
indirectly, paid or unpaid, in or out of Work hours, during holidays and for
annuat leaves, or within or outside the State of Kuwait. If the Employee breaches
this Obligation, the Employer shail have the right to recover ail the monies paid
by Employer ta the Employee during the afarementicned period.
12. The Employee upon the expiry or early termination of this Contract shall
handover to the Employer any funds, documents and/or machines belonging to
the Employer and held in his/her possession.
13. #f Mobitized by the Employer, the Employee shall pay to the Employer all
mobilization costs incurred by the fatter in case the Employee fails to complete 2
years in the service of the Employer.
14. The Labor Law {Law no. 6 of 2010} and the Employer's internal Pelicies,
Regulations, and Penalties by-laws shall cover any subject not menticned under
this Contract.
15. Fhe Courts of Xuwait shail have the exclusive jurisdiction to decide on any
matter resuiting from a dispute claimed by Employee against Employer in
connection with this Contract. Emplovyer, to the contrary, shall have the right to
sue the Employee before any court whether inside or outside Kuwait,
16. This Agreement and the Job Offer supersedes all prior agreement between
the Parties with respect to the subject matter.
17. This Contract is executed and made on two original copies, cne for each
party .The Arabic text shaill prevail in case of any contradmtmn ar discrepancy
s:hatween the Arabicand EnglishText G

Signed by and on behalf of Employer
Name : Nisreen Yahia Barakat
Pesition: HR Manager - Projects
Signature:

Employee’s Name: «Employee_Name_Englishy
Signature :
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Employment #:«Control_No»

EMPLOYMENT CONTRACT {MALAYALAM)

This employment contract {“Contract”} is made on 27-Aug-14

By and between Kuwait Resources House having its offices at Sharq, Al Ghawali
Center 13th fioer, P.O.BCX 2214 Safat, 13023 Xuwait. Herein is represented by
Ms. Nisreen Yahia Barakat in her capacity as Recruiting Manager {Hereinafter
referred to as the " Employer"jand

Mr. «Employee_Name»n

Natignality: Indian

Civil [D Number: «Civil_ID_»

{Hereinafter referrad to as the " Employee")

The Employer and the Employee may be hereinafter referred to collectively as
the Parties,

Preamble

The Employee agrees to be appointed by the Employer to work in AP5-5 Project
performed by the Employer in The State of Kuwait.

NOW THEREFORE, the Parties agree as follows;

1, The Empioyee agrees to be appointed in ABS5-5 Project as «ob_Title» or any
other Project, in accordance with the terms and conditions of this Contract and
Joh Offer that ferms an integral part thereof, The Employee shail commit to all
Instructions, Internal Regulations, Policies, and Penalty By-Laws of the Employer,
such instructions, policies and regulations form an integral part of this contract,
2, The Employee shall be entitled to a monthly salary of «Basic_Salary» {(Kuwait
Dinars only) payable at the end of each calendar month.
3. Due to the nature of the Project the Employer shall provide the Employes;
3.1 Ajrticket of economy class to Kuwait if mohilized frem point of Origin
3.2 Return Airline ticket of economy class to his point of Origin { unless the
employee joins another job in Kuwait} under the following conditicns:
3.2,1 Completion of the agreement duration
3.2.2 Force Majeure
3.2.3 Termination of employment with no fault of the Employes
3.3 Food, Laundry , air conditioned and furnished single status housing. it is
responsibility of the employee to maintain the furnishing and Jinens issued
to him and shall be liable for damages in case of loss due to the negligence
or/and misuse and also be liable for damages of the employers properties.
3.4 Air conditioned transportation to and from the KRH assigned residence
and the workplace.
3.5Medical care services in accordance with the services presented by the
Ministry of Health (MOH}. In case of any charges to be imposed by MOH,
the employee should bear such charges.
3.6 Workmen compensatiocn as per the applicable laws of the State of
Kuwait.
3,7 In case of the employees death, all repatriation expenses of the
remains and his/her personal properties will be handed over to his/her
relatives at his/her native country in consuitation with the employess
embassy,
3.8 Employee shall be entitled to the following benefits in compliance with
Kuwait Labor Lawns .o
#0381 ‘Anfual Leave
3.8.2 End of services Indemnity
3.8.3 Overtime Reimbursement
3.8.4, Official Holidays
4, This contract is signed far an unidentified Period, starting from the Work
Commencement Date anticipated to start on «Joining_Brate»
5. The employee will be subject tc a probationary period of 100 working days.
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6. The validity of this contract is conditional to abtaining the necessary permits
and licenses required by the government for the Employee to start working for
Employer. The Employer is not lizble to indemnify the Employee if the
Governmental Authorities refuse to approve this Contract or the refated Work
Permit.

7. The Employee undertakes to deliver to the Employer within one month of
signing this Contract, all the particulars, documents, certificates and licenses
needed for hisfher formal employment or to transfer his/her residency to
Employer according to the provisions of the law, and also undertakes to notify
the Employer in writing of any changes or amendments thereof. This Contract is
subject to termination without any liability on Employer whatsaever in the
event Employee 15 unable to provide any of the above required documents or
documents provided prove to be false.

8. During the term of this Contract, the Employee shalf refrain from and shalt
not be entitled, whether directly or indirectly and in whatever mean, to solicit,
induce, encaurage or motivate any other employee to work for the benefit of
any other individual, entity or party whether considered as competitor to the
Employer or not. This obligation shatl survive for 2 years after the expiration or
early termination of this Contract,

9. Throughout the term of this Contract and for a period of 2 years after the
expiry or early termination of the Contract for any reason, the Employee shall
not, under any circumstances and by any means {written, verbal, electronically.
etc), disclose any information about Its assigned duties or any work related
affairs . Such information is considered highly confidential to the Employer and
Employee and shall not disclose the same to any other persen, establishment or
company inside or outside Kuwait.

10. The Employee for a period of two {2) years after termination of this Contract
shall not, without the Employer's prior written consent, , directly or indirectly
work, for any other individual and/or entity, nor shall Employee be an owner or
joint owner of any other enterprise, carrying out the same or similar activity or
considered as a competitor of the Employer in Kuwait.

11. The Employee throughout the Term of this contract shall not without the
Employer's prior written consent, work for any third party whether directly or
indirectly, paid or unpatd, in or out of Work hours, during holidays and Jor
annual leaves, or within or outside the State of Kuwait. If the Employee breaches
this Obligation, the Employer shail have the right to recover all the monies paid
by Employer to the Employee during the aforementioned period.

12. The Employee upon the expiry or early termination of this Contract shall
handover to the Employer any funds, documents and/or machines belonging to
the Employer and held in his/her possession.

13. If Mobilized by the Employer, the Employee shall pay to the Employer all
mobilization costs incurred by the fatter in case the Employee fails to complete 2
years in the service of the Employer,

14. The Labor taw {Law no, & of 2010} and the Employer's Internal Policies,
Regulatians, ang Penalties by-laws shall cover any subject not mentioned under
this Contract.

15. The Courts of Kuwait shall have the exclusive jurisdiction to decide on any
matter resuiting from a dispute clasimed by Employee against Employer in
connection with this Contract. Emplayer, to the contrary, shal! have the right to
sue the Employee before any court whether inside or outside Xuwait,

16. This Agreement and the Job Qifer supersedes all prior agreement between
the Parties with respect to the subject matter,

17. This Contract is executed and made on two original copies, one for each

party .The Arabic text shall prevai in case of any contradiction or discrepancy
i-batween the Arable.and English Teit: s Sk

Signed by and on behaif of Employer
Name : Nisreent Yahia Barakat
Position: Recruiting Manager
Signature:

Employee’s Name: «Employee_Name»
Signature :
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Emptoyment #:«Contrel_No»

EMPLOYMENT CONTRACT (HINDI)

This employment contract {“Cantract”) is made on 27-Aug-2014

8y and between Kuwait Resources House having its offices at Sharg, Al Ghawali
Center 13th floor, P.0.BOX 2214 Safat, 13023 Kuwait. Herein is represented by Ms.
Nisreen Yahia Barakat in her capacity as Recruiting Manager (Hereinafter referred to
as the " Employer*)and

Mr. «Empioyee_Namesn

Nationality: «Nationatity»

Civil ID Number: «Civil_ID_»

(Hereinafter referred to as the " Employee”)

The Employer and the Empioyee may be hereinafter referred to collectively as the
Parties.

Preambl

The Employee agrees to be appointed by the Employer to work in ... . Project
performed by the Employer in The State of Kuwait.

NOW THEREFORE, the Parties agree as foliows:

1. The Employee agrees to be appointed in .......... Project as wob_Titlen or any other
Project, in accordance with the tesms and conditions of this Contract and Job Offer
that forms an integral part thereof, The Employee shall commit to all instructions,
internal Regulations, Policies, and Penalty By-Laws of the Employer, such instructions,
policies and regutations form an integral part of this contract.

2. The Employee shall be entitled to 3 monthly salary of «Basic_Salaryn (Kuwait
Dinars only) payable at the end of each calendar month,

3. Due to the aature of the Project the Employer shall provide the Employees;
3.1 Air ticket of econamy class to Kuwait if mobilized from point of Origin.
3.2 Return Airline ticket of eccnomy class to his point of Origin { unless the
employee joins another job in Kuwait) under the following conditions:

3.2.1 Completion of the agreement duration

3.2.2 Force Majeuse

3.2.3 Yermination of employment with no fault of the Employee
3.3 Food, Laundry , 3ir conditioned and furnished single status housing. It is
responsibility of the employee to maintzin the furnishing and linens issued to
him and shall be liable for damages in case of loss due to the negiigence or/and
raisuse and also be liable for damages of the employers properties.
3.4 Air conditioned transportation to and from the KRH assigned residence and
the workplace.
3.5 Medical care services in accordance with the services presented by the
Ministry of Health (MOHK). In case of any charges to be imposed by MOH, the
employee should bear such charges,
3.6 Workmen compensation as per the applicable Jaws of the State of Kuwait.
3.7 In case of the employees death, alt repatriation expenses of the remains and
his/her personal properties will be handed over to his/her relatives at his/her
aative country in consultation with the employees embassy.
3.8 Employee shall be entitled to the following benefits in compance with
Kuwait Labor Law;

3.8.1 Annual Leave

3.8.2 End of services Indemnity
CER3.8.870vertime Reimibriement

3.8.4, Official Holidays

4. This contract #s signed for an unidentified Period, starting from the Work
Commencement Date anticipated to start on «Joining_Dates

5. The employee will be subject to a probationary perind of 100 working days.

6. The validity of this contract is conditional to gbtaining the necessary permits and
licenses required by the government for the Employee to start working fer Employer,
The Employer i5 not liable to indemnify the Employee if the Governmental Authorities
refuse tc approve this Contract or the related Work Permit.
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7. The Employee undertakes to deliver to the Employer within one month of signing
this Contract, all the particulars, documents, certificates and licenses needed for
his/her formal employment or to transfer his/her residency to Employer according to
the provisions of the law, and also undertakes to aotify the Employer in writing of any
changes or amendments thereof, This Contract is subject to termination without any
liability on Employer whatsoever in the event Employee is uaable to provide any of
the above reguired documents or documents provided prove to be false.

8. During the term of this Contract, the Employee shall refrain from and shall not he
entitled, whether directly or indirectly and in whatever mean, to solicit, induce,
enceurage or motivate any other emgloyee to work for the benefit of any other
individual, entity or party whether considered as competitor to the Emgloyer or not.
This obligation shall survive for 2 years after the expiration or early termination of this
Contract,

9. Throughout the term of this Contract and for a period of 2 years after the expiry or
early termination of the Contract for any reasen, the Employee shall not, under any
circumstances and by any means (written, verbal, electronically. etc), disclose any
information about its assigned duties or any work related affairs . Such information is
considered highly confidential to the Employer and Employee and shall not disclose
the same to any other person, establishment or company inside or autside Kuwait,

10. The Employee for a period of two {2) vears after termination of this Contract shal
not, without the Employes’s prior written consent, , directly or indirectly work, for any
other individua? and/or entity, nor shall Employee be an owner or joint owner of any
other enterprise, carrying out the same or similar activity or considered as a
competitor of the Employer in Kuwait.

11, The Employee throughout the Term of this contract shall not without the
Employer's prior written consent, work for any third party whether directly or
indirectly, paid or unpaid, in or out of Work hours, during holidays and for anaual
leaves, or within or outside the State of Kuwait. If the Employee breaches this
Obligation, the Employer shall have the right to recaver all the monies paid by
Employer to the Employee during the aforementioned period.

12, The Employee upon the expiry or early termination of this Contract shall handover
to the Employer any funds, documents andfor machines belonging to the Employer
and held in his/her passession,

13, If Mobilized by the Employer, the Employee shall pay to the Employer all
mobilization costs incurred by the Jatter in case the Employee fails to complete 2
years in the service of the Emplover.

14, The Labor Law (Law no. & of 2010) and the Employer's Internal Policies,
Regulations, and Penalties by-laws shall cover any subject not mentioned undar this
Contract.

15. The Courts of Kuwait shall have the exclusive jurisdiction to decide on any matter
resulting from a dispute claimed by Employee against Employer in connection with
this Contract. Emplover, to the contrary, shall have the right to sue the Employee
befere any court whether inside or cutside Kuwait.

16. This Agreement and the Job Offer supersades all prior agreement between the
Parties with respect to the subject matter.

17. This Contract is executed and made on two eriginal copies, one for each party .The
Arabic text shall prevail in case of any contradiction or discrepancy between the
Arabie and English Text,

Signed by and on behalf of Employer

.. Name : NisreenYahiaBarpkat =
- Position: Recruiting Manages =~
Signature:

Employee’s Name: «Employee_Name»
Signature ;
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Declaration Form



COMBATING TRAFFICING IN PERSON (CTIPS) PROCEDURES- DOCA

DECLARATION A
For any complaints please contact KRH (Kuwait): CTIPS@Krhkw.com
| the undersigned of Nationality and holding
Passport No. declares hereby that | have never paid to KRH, whether directly or indirectly,

any payment or gratuity against my employment with KRH.

The only amount | willfully paid was to Agency in
(Country of the Agency) as fees and expenses associated with my recruitment amounting to INR 15,000 (Indian Rupees
Fifteen Thousand) only, as per the following details.

| Visa Stamping-Attestation/Kuwait Embassy Fees | INR 15,000 |

| do hereby confirm that the information provided above is true and correct and that this declaration is given for
supporting KRH efforts to combat trafficking in persons.
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Name:
Date:

Signature:

KRH/RCD/F/10 Rev 03 Date 28.08.14
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Labour

Assessment, policy and goals
As described in the human rights part, our business model is different than other businesses.
Human rights and labor rights are inseparable components. This is why you will notice common
answers in the “four issues areas”.

Labour rights
As described in the first issue area, we provide businesses with complete manpower planning
and manning. Labour rights are summarized in 2 categories.

1- Country labour legal rights
In Kuwait, there are a set of laws for labour rights regulating the relationship between the
employer and labour. We and our clients comply fully with these laws.

2- Company labour rights policy.
As mentioned in issue 1 area, KRH provides “HR Solutions & Life Support Services”
having both businesses and manpower the end user & beneficiary. Our service delivery
was described earlier in issue area 1, and it provides each labour with a set of rights and
services that by far exceed those set by the government.
Every employee receives a fully detailed contract that mentions that refers to the local
labour law of the country and clearly states all his rights guaranteed by the law, and as
well the rights and services that she/he shall receive from the company.

Forced labour and child labour

Such violations do not exist. Thanks to Kuwait labour laws and our internal strict policies that
completely forbid such acts.

Employment/occupation discrimination

Internally, KRH is recognized as being a widely diverse multi-ethnic working environment,
stable & fair place to work and offers equal opportunity for individuals of various skill &
qualification levels.

KRH Internal policies include strict human rights related subjects that guarantee achieving and
maintaining all that. Examples of those policies are; code of conduct, mutual respect among team
members, hiring & firing policies guaranteeing compatibility with human rights, and many more.

The only risks that may exist are the governmental laws in some countries that ban certain
nationalities from visiting or working. This deprives the local economy of the law issuing
country from benefiting of the diversity in culture and skills of people that exist in the banned
parts of the world.
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Implementation
Please refer to the implementation part under “Human Rights Issue area”. Same answers apply
here.

Measurement of outcomes

Please refer to the measurement of outcomes part under “Human Rights Issue area”. Same
answers apply here.

Environment

KRH designed an environmental program part of its HSE system & OHSAS 18001, limited to
specific area of relevance to KRH business & its clients. We strive to be active contributors to
the global efforts to protect the environment and we have a management directive to adopt any
possible new solution or technology that helps making a better environment.

Implementation

1- HSE Policy/System
a. Applied in all work performance sites.
b. Integrated with clients HSE programs/systems.
c. Measurable by internal HSE reports.
d. On-going training programs.
e. Random Inspection programs conducted.
f.  Strict Implementation of our OHSAS 18001.
g. Strong attention to waste control, handling & management.
2- Paper usage/recycling
a. Reducing the use of papers by adopting new communication, documentation
and working electronic environment.
b. Using recycled papers when needed.
c. Develop written policies to achieve that.
d. Paper waste is collected by paper recycling companies on weekly basis.
3- Power usage
a. The company has strict policies on reducing power usage by acquiring the
available technologies that help us achieve this objective.
1. Power saving lighting systems.
ii. Power turn off at the end of every business day through our multi story
tower.
4- Smoking ban inside the building
Making the working environment a healthy place for people to work is an utmost
priority. Therefore, we have a strict no-smoking policy as follows.
a. Smoking ban is a strict policy within all offices.
b. Smokers are allowed to have regulated short smoking breaks outside the
offices.
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c. Violators of the policy are disciplined according to the announced policy.

Goals

We aim to contribute more to the global environment protection efforts, and our only challenge
is the availability of technologies that can help us achieve that.

Some of our long term goals are to switch our vast fleet of vehicles to electrically powered
vehicles once available in our markets. One of our goals was to develop a measurement system
and tools that allows us to measure our contribution and success in achieving our environmental
goals, and we have succeeded in developing a measurement system for the areas of relevance to
our business with our clients & manpower.

Anti-Corruption
Assessment, policy and goals

e Assessment of risk of corruption and bribery in the company’s industry and country(ies)
of operation

e Written company policy of zero-tolerance for corruption, bribery and extortion

» Reference to (or statement of support for) the UN Convention Against Corruption and
other international instruments

» Protocol to guide staff in situations where they are confronted with extortion or bribery

» Policy requiring business partners and suppliers to adhere to the Global Compact anti-
corruption principles

e Specific goals in the area of anti-corruption for the upcoming year

Implementation

I- KRH is a member with TRACE international, an international anti-bribery compliance
solution provider and consultant. We developed our written company policies that have
zero-tolerance for corruption, bribery & extortion using TRACE services and with
reference to the UN Convention against Corruption.

2- KRH hired an independent legal firm to manage its contracts with individuals and
businesses to guarantee the integrity of every business transaction.

3- KRH established an internal audit & legal department to be another level of self-
monitoring & policy application.

4- We provide suggestion boxes, call center and the list of names and contacts for all
management allowing every individual to have access to the management team.

5- Updates from any international instrument that we use to develop our policy and
monitoring efforts, are conveyed to all our people in internal awareness sessions.
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OHSAS 138001: 2007

—*

ISO 9001:2008

Inspection program
Training Program
Incident investigation program
Participation in clients safety program
Behavior based training
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K QA/EHS Department
KRH Safety Performance Report 2014

Goals ' (TIR)Total Incident Rate (RIR}Incident Rate) (IF)injury Frequency (IS)injury Severity (LWDR) Lost Work Day Rate
Rate 15 12 04 15 0.25
I Inci .
Total Incident Rate - TIR 100.00
# Total Incident X 200,000 ) -
Employee hours worked 80.00 8
i 60.00 e=fil=| W DR 2
Recordable Inddent Rate - RIR : v
# Rec. Incident X 200,000 40.00 merdw |§ '§
Employee hours worked o =
20.00 e | F 2 2
Lost Work Day Case Rate - LWDR 0.00 = = 53 . . g =
TG i—reier—i—r—{i—r——reier—-{
# LWD Cases X 200,000 : . ‘ . ' o .;“
&€ =
Injury Severity - IS
#Days Lost X 200,000 100.00
Employee hours worked . -
. 80.00 o §
Injury Frequency - IF 60.00 c -
# Recordable Injury rate X 200,000 40'00 ==TIR g g
| : =
Employee hours worked 20.00 whe RIR 2 %
T . [
0.00 + BB e Y e R E 28 .
1 2 3 - 5 6 7 8 9 10 11 12 = 6 ©
o U QO
o © @
- X
Population Employee # of # of OSHA | Number of
(No. of Hours Total Recordable | Recordable | lostwork | Number of
MONTH Employees Worked Inicdent Incident Injuries days cases | days lost TIR RIR LWDR IS IF
1|JAN 4300 894 400 4 1 1 1 2 0.89 022 0.22 0.45 0.22
2|FEB 4300 894 400 1 0 0 0 0 0.22 0.00 0.00 0.00 0.00
3|MAR 4300 894 400 8 0 0 0 0 179 0.00 0.00 0.00 0.00
4[EPH 3300 594 300 5 4] 0 0 0 133 0.00 0.00 0.00 0.00
S|MAY 4300 894 400 4 0 0 0 0 0.89 0.00 0.00 0.00 0.00
6|Jun 4300 894 400 0 0 0 0 0 0.00 0.00 0.00 0.00 0.00
JUL 4500 956,800 6 1 1 1 13 125 021 0.21 2.93 0.21
AUG 4510 953,880 1 [4] (4] 1] 4] 0.21 000 0.00 0.00 0.00
SEP 4550 967,200 1 0 0 0 0 0.21 0.00 0.00 0.00 0.00
OCT 45655 968,230 1 0 0 0 0 0.21 0.00 0.00 0.00 0.00
NOV 4900 1,019,200 6 1 1 1 15 118 020 0.20 2.94 0.20
DEC 3300 1,015,200 0 [4] [4] 0 0 0.00 000 0.00 0.00 0.00
Average 11,255,920 38 3 3 3 31 0.68 0.05 0.05 0.55 0.05

Target Rate . 1.20 0.40 1.50 0.25



KRH Safety Performance Report 2013

'R |"-7‘-"UP—\'I‘ Pk

T Pemiamay —~ A
.\\ .\“ 5 ncy :
RN e ‘l ) " X 'J—c k——:-‘—' fefad -w L)

IPESENIEY 3 ?*1 T,“"T""i‘ B Rl AN T -l
:-:G-\l:-\_ezi‘}._r\'-:-‘.ve; Cemetrad s irc-tos ot s

3 2 0.9 3 0.40
Total Incident Rate - TIR —
# Total Incident X 200,000 i
Employee hours worked 40.00
== _LWDR
Recordable Incident Rate - RIR 30.00
# Rec. Incident X 200,000 1S
Employee hours worked
Lost Work Day Case Rate - LWDR IF
# LWD Cases X 200,000
Employee hours worked
Injury Severity - IS
#Days Lost X 200,000
50.00
Employee hours worked
R . 40.00
jury Frequency -
i 30.00 ==TIR
# Recordable Injury rate X 200,000 20.00
Employee hours worked ’ .
10.00 RIR
1
Population # of # of OSHA | Number of
(No. of Employee Recordable | Recordable lost work Number of
MONTH Employees | Hours Worked |Total Inicdent| Incident Injuries days cases days lost TIR RIR LWDR 13
1[JAN 3400 707,200 g 3 3 6 0 2.26 0.85 1.70 0.
2 [FEB 3320 690,560 6 1 1 2 0 174 0.29 0.58 0.00
3[MAR 3240 673,920 B 2 2 28 25 267 059 831 7.42
4[APR 3160 657,280 5 1 1 21 0 152 0.30 6.39 0.00
5 [MAY 3080 640,640 g 2 2 2 2 2.50 0.62 0.62 0.62
6[Jun 3080 640,640 11 2 2 2 28 343 0.62 0.62 8.74
JUL 3100 644,800 5 3 3 3 6 155 0.93 093 1.86
AUG 3070 638,560 9 0 0 0 0 2.82 0.00 0.00 0.00
[SEP 3040 632,320 5 0 0 0 0 158 0.00 0.00 0.00
ocT 3010 626,080 14 0 0 0 0 447 0.00 0.00 0.00
(NOV 2980 519,840 7 2 2 2 6 2.26 0.65 0.65 193]
[DEC 2980 619,840 B 0 0 0 0 258 0.00 0.00 0.00
Average 7,791,680 95 16 16 66 67 2.44 0.41 1.69 1.72
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KRH Safety Performance Report - 2012
Frequency (tS)injury Severity  (LWDR) Lost Work Day Ra

(TRjTotsiincicentRate  (RMincidentRsts]  (IFhmjury
3 2

L

Rate 0% 3 0.40
Total Inodent Rate - TIR
£ Total inodent X 200,000 igg g | -
Empiloyee hours worked . E,‘ g
. ) 2% | w=fil=| W DR >
Recordabie Incident Rate - RIR . 1 a
2 Rec. Inodent X 200,000 : S& IE‘; =I5 F
Empioyes hours worked gg L F AR o 3
. T ——r | 32
Lost Work Day Case Rate - LWDR 6% - : : : .g =<
£ LWD Cases X 200,000 : ;
Empiloyee hours worked 1 - 3 4 5 6 7 g 9 10 11 § —)
€ £
Injury Severity - IS
#Days Lost X 200,000
Employee hours worked —
Injury Frequency - IF E =
s Leroyordagie :\?uy rate X 200,000 wi=TRR | % ;
Employee hours workecd b RIR g ;
'8 ‘-:;
- T ¢
¥32
2 &3
Employee Number of
Hours Total lost work Number of
MONTH Worked Inicdent |2 of Recordable Injunies | days cases | days lost TIR RIR
1JAN 883,882 € 3 3 42 135 1.13
2|FEE £24,234 3 o (v} (v} 121 0.00
3IMAR £35.204 S 7 7 23 2.09 163
S)AFR I I 823,730 S ") o 0 2.18 0.00
JIMAY 827,050 7 o (v} 0 169 0.00
&Jun £30,3035 € o (v} o 143 0.00
Tuy 918,323 g o (v} 0 174 0.00
E|Aug 210,474 7 o 0 0 132 0.00
S|Sep £35,106 12 o (v} o 2.85 0.00
10)Oct 830,153 g o (v} o 188 0.00
11Nov 827,383 4 0 (v} o D24 0.00
12|0ec 242,087 7 1 p § 2 165 024
.Average I I 10,239,025. 85 13 | i3 75 1656 0.25




e KRH Safety Performance Report 2011

Goals (TIR)Total Incident Rate (RIR)incident Rate) (IF)injury Frequency (IS)injury Severity (LWDR) Lost Work Day Rate
Rate 3 2 0.9 3 0.40
Total Incident Rate - TIR ‘
# Total Incident X 200,000 5000 T -
= LWDR 7
Recordable Incident Rate - RIR 30.00 - S
# Rec. Incident X 200,000 20.00 IS 5
Employee hours worked ' o B
. 1000 — | s 2
Lost Wi Day Case Rate - LWDR iy _ o —
i T ~
1 2 3 o 5 6 7 8 9 10 11 12 e o
Employee hours worked é’ -
Injury Severity-ts
#Days Lost X 200,000 [
Employee hours worked o0 7 -
Injury Frequency - IF 40.00 1B @
# Recordable Injury rate X 200,000 30.00 - W=TR | 5 ©
Employee hours worked 20.00 | & -
10.00 — — - — = — - — — — RR | © &
R RS PP S - . - ‘
0.00 + P T T I I =T 0 ) £8 .
1 2 3 < 5 6 7 8 9 10 11 12 | ® é g_
| @ @
~ o o
Population # of # of OSHA | Number of
(No. of Employee Recordable | Recordable lost work Number of
MONTH Employees | Hours Worked | Total Inicdent Incident Injuries days cases days lost TIR RIR LWDR s IF
1[JAN 4180 869,440 7 1 1 5 40 161 0.23 1.15 9.20 023
2|FEB 4122 857,376 5 2 0 0 0 117 0.47 0.00 0.00 047
3|MAR 4064 845,312 6 2 0 0 0 142 0.47 0.00 0.00 0.47
4|APR 4064 845,312 3 0 1 2 21 071 0.00 047 497 0.00
5|MAY 4080 848,640 9 2 1 2 16 2.12 0.47 047 3.77 047
6|Jun 4096 851,968 14 1 1 1 8 329 0.23 023 188 023
7|JuL 4112 855,296 11 0 0 0 0 2.57 0.00 0.00 0.00 0.00
B|AUG 3178 B58,624 S 1 1 1 ¥ 186 0.23 0.23 186 023
9[SEP 3133 B61,5952 10 (4] [4] (4] [4] 232 0.00 0.00 0.00 0.00|
10|OCT 4160 B65,280 7 2 1 i | B 162 0.46 0.23 185 0.46
11[NOV 3176 BG68,608 p (4] 0 (1] 0 0456 0.00 0.00 0.00 0.00|
12|DEC 4192 871,936 8 1 1 1 187 183 0.23 023 42.89 023
Aver age 10299744 90 12 7 i3 288 1.75 0.23 0.25 5.59 0.23
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CUSTOMER SATISFACTION IN

CUSTOMER SATISFACTION INDEX - 2013
MILITARY & DEFENSE SEGMENT

90.52% 92.64% 92.37%

DEX - 2013

Total average



KRH CUSTOMER SATISFACTION INDEX - 2014

Customer Satisfaction Index - 2014
Military & Defense Sector

Total Average
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Measurement of outcomes

The company has successfully managed to have 21 years of business exercising without a single
incident of corruption or bribery related case. Our annual audit reports this as well in
coordination with the hired legal body and in reference to the TRACE institution.

B End of COP
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