
United Nation Global Compact Communication on Progress 

TELUS Communications Inc. June 7, 2015 

The United Nations has developed a global agreement, or compact, to help businesses align their 

operations and strategies with 10 universally accepted principles in the areas of human rights, labour, the 

environment and anti-corruption. TELUS supports the compact and we align our report with its principles. 

We became a signatory of the UNGC in 2010 and continued our support throughout 2014. 

We committed to spearheading the Canadian Chapter of the UNGC in late 2012, and the Chapter was 

officially launched in 2013. As a patron member of the Global Compact Network Canada (GCNC), TELUS 

continues to demonstrate our commitment to the Principles of the UNGC. The Global Compact Network 

Canada (GCNC) offers the Canadian business and non-business sectors a unique opportunity to learn 

and exchange best practices in corporate responsibility within the network and among global peers. In 

doing so, we build the capacity of the Canadian corporate sector, empowering companies to embrace the 

UNGC’s principles within their national and global operations. 

Specifically in 2014, TELUS participated in a communication working group with GCNC peers which 

resulted in publishing a whitepaper on sustainability reporting in Canada.  

"Since our launch in 2013, TELUS has been a leader in actively collaborating with the Global Compact 

Network Canada via working groups, a reporting peer review program, events, and webinars. Through 

leading by example, TELUS plays an important role in helping us create a community of corporate peers 

that work together to innovate on the most pressing social and environmental issues in Canada and 

globally. I commend TELUS' leadership in continuing to lead a national working group on communication 

and transparency in 2015, and in actively encouraging some of its direct and indirect suppliers to become 

UN Global Compact signatories. I look forward to continued collaboration in 2015."  - Helle Bank 

Jorgensen, Head, Global Compact Network Canada 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CEO Support 

 

The following can also be found in TELUS’ 2014 Sustainability Report. 

Serving our customers by contributing to healthier and more sustainable communities 

Our team is committed to improving the lives of Canadians and strengthening our communities. It’s part of 

our DNA and this is why it’s so important that we balance our business goals with our social responsibility. 

We are building environmentally friendly workplaces, striving to reduce our absolute energy consumption 

and greenhouse gas emissions, investing in healthcare and expanding our broadband networks to 

connect more Canadians with the world and with one another. 

We are also giving back by volunteering in our communities and supporting the many causes we care 

about. It’s not enough to merely run a successful business; our customers expect more from us – they 

expect us to have a social license to operate. I believe we do. We have an ambitious sustainability 

agenda and we are guided by the universal principles of the United Nations Global Compact in respect 

of human rights, labour, environment and anti-corruption practices. Although we may sometimes fall short 

of achieving all of our sustainability goals, we keep trying because we know this is the right investment; 

it’s an investment in our planet and our future. 

Respectfully, 

 

Joe Natale 

Member of the TELUS Team 

May 11, 2015 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://sustainability.telus.com/en/sustainability_at_telus/ceo_message/
http://www.unglobalcompact.org/


Conflict Minerals 

 

The following can also be found in TELUS’ 2014 Sustainability Report. 

Conflict Minerals 

The Securities and Exchange Commission (SEC) finalized new reporting requirements to disclose the use 

of designated minerals and metals mined in the Democratic Republic of Congo and adjacent countries. 

Cassiterite (a source of tin), wolframite (a source of tungsten), columbite-tantalite (or coltan, a source of 

tantalum) and gold are often referred to collectively as conflict minerals. Such minerals may be used in 

electronic and communications equipment that we use or sell. As a signatory of the UN Global Compact, 

we are committed to preventing human rights abuses that could result from our operations. 

 

These new SEC reporting requirements for conflict minerals, mandated by Section 1502 of the Dodd-

Frank Wall Street Reform and Consumer Protection Act, came into effect for our 2013 annual reporting 

cycle. Through the establishment of an internal Conflict Minerals Working Group, we have performed our 

due diligence and have met the reporting requirements. We remain committed to responsible sourcing 

and in 2014, we updated our Supplier Code of Conduct to include requirements with respect to 

responsible sourcing of materials, in particular the need for our suppliers to also have policies on conflict 

minerals. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://sustainability.telus.com/en/community_investment/culture_human_rights_labour/human_rights/
http://www.sec.gov/
http://sustainability.telus.com/glossary/conflict_minerals
http://sustainability.telus.com/en/about_this_report/#/material_issues
http://about.telus.com/docs/DOC-5425


Human rights  

UNGC Principle 1: Businesses should support and respect the protection of international human 

rights within their sphere of influence. 

TELUS has a long-standing commitment to respecting and protecting human rights as outlined in our 

Code of Ethics and Conduct, and reflected in our respectful workplace, employment equity and diversity 

practices. The Code ties together all policies regulating business behaviour and provides guidelines for 

the standards of ethical conduct expected of all employees, including officers and members of the TELUS 

Board of Directors. The Code, which is updated and published annually, formalizes our commitment to 

safeguard internationally proclaimed human rights. Further details about TELUS’ expectations are 

provided for employees in our Respectful Workplace policy. 

Each year, TELUS requires its employees and contractors to complete an online training course that 

outlines key aspects of the Ethics, Respectful Workplace, Security and Privacy policies. Entitled Integrity 

2014, the course was completed by all employees and over 94 per cent of contractors. TELUS has also 

implemented specific training based upon its Respectful Workplace policy. 

In addition to complying with the Code of Ethics and Conduct and Respectful Workplace policy, our 

international operations  follow local legislation that protects human rights in all jurisdictions where we 

operate. 

TELUS has several processes in place to further monitor our human rights practices:  

 Collective agreements that set out the steps of grievance and arbitration processes available to 

employees  

 An internal complaints procedure about respectful workplace practices that are investigated and 

addressed by the Respectful Workplace Office, and reported quarterly to the Human Resources 

and Compensation Committee of TELUS’ Board of Directors  

 The TELUS EthicsLine, which provides an opportunity for anyone to anonymously and 

confidentially ask questions, request support or make a good faith report about a real or 

perceived violation of the Code of Ethics and Conduct, government law or regulation, 

questionable business practices or accounting/auditing matters.  

 

TELUS’ Supplier Code of Conduct sets out social and environmental practices that our business 

partners must adhere to. The code aligns to the 10 principles of the UNGC. We expect our suppliers to: 

 

 Comply with applicable laws and regulations wherever they operate 

 Follow recognized standards of behaviour 

 Advance social and environmental responsibilities  

 Operate consistently with TELUS’ commitment to being a leading corporate citizen 

 Make certain their affiliates, suppliers, employees and contractors perform obligations to TELUS 

that are in line with the ethical standards set out in this Code.  

 

 

http://about.telus.com/community/english/investor_relations/corporate_governance/ethics
http://telusinternational.com/about/locations
http://about.telus.com/community/english/investor_relations/corporate_team/board_of_directors
https://secure.ethicspoint.ca/domain/media/en/gui/16533/index.html
http://about.telus.com/docs/DOC-5425


UNGC Principle 2: Businesses should make sure that they are not complicit in human rights 

abuses. 

TELUS’ focus on respect in the workplace is an indication of our commitment to nurturing a positive, 

professional and safe working environment and is a cornerstone of our leadership values and 

culture. When employees respect each other, we improve work relationships, enhance teamwork and 

increase productivity. In support of this priority, TELUS launched the Respectful Workplace Office in 

2004, which oversees our Respectful Workplace policy and works to resolve any issues identified through 

our processes. 

Each year, key points from TELUS’ Respectful Workplace policy are covered in our mandatory Integrity 

training course. In addition, all newly hired employees are provided training on the policy. Our overriding 

goals are to: 

 Help employees understand the law and what is considered acceptable behaviour at work  

 Be sure employees are aware of the protections and processes available to them should an 

inappropriate workplace issue arise. 

TELUS analyzes complaints filed by employees with the Canadian Human Rights Commission to 

determine if there are any internal practices that are causing concern and require attention. 

In 2014, we updated our Supplier Code of Conduct and expect our suppliers to evaluate the origin or 

source of their materials throughout their supply chains to reasonably assure that they have not been 

obtained in any illegal or unethical manner. In particular, our suppliers must have a policy to reasonably 

assure that the tantalum, tin, tungsten and gold, or other rare earth minerals in their products, do not 

directly or indirectly finance or benefit armed groups that are perpetrators of human rights abuses in the 

Democratic Republic of the Congo or an adjoining country. Suppliers are expected to exercise due 

diligence on the source and chain of custody of these minerals and make their due diligence measures 

available to TELUS upon request. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.chrc-ccdp.ca/default-eng.aspx
http://about.telus.com/docs/DOC-5425


Labour standards  

UNGC Principle 3: Businesses should uphold the freedom of association and the effective 

recognition of the right to collective bargaining. 

Bargaining Unit 

For employees covered by collective agreements, there are mutually agreed to adjustment processes for 

affected employees that include redeployment to another position based on seniority/qualifications, wage 

protection/retraining opportunities, paid relocations, early retirement or voluntary severance options. The 

notice periods in our collective agreements vary based on factors such as the nature of the operational 

issue, technological change, economic conditions, the bargaining agent and in some cases an 

employee’s seniority. In our collective agreements, notice for operational changes varies from a minimum 

of three weeks to a maximum of 12 months. 

 

We maintain respectful and professional relationships with the bargaining agents that represent our 

employees across Canada and thus the right to exercise freedom of association and collective bargaining 

is not at risk or an issue for TELUS. 

 

TELUS upholds our employees’ right to freedom of association at the workplace and maintains a 

constructive dialogue with all labour unions and work councils active in our operations. 

TELUS employees across Canada are represented by four different unions:  

 Telecommunications Workers Union (TWU)  

 Syndicat Québécois des employés de TELUS (SQET) 

 Syndicat des agents de maîtrise de TELUS (SAMT)  

 B.C. Government and Services Employees’ Union (BCGEU).  

The agreement with the TWU, which expires on December 31, 2015, covers approximately 10,735 

employees across Canada and uniquely, is the only nationwide collective agreement in the wireless and 

wireline telecom industry. Negotiations for a new collective agreement between TELUS and the TWU are 

expected to begin in the fall of 2015. 

Additionally, we have approximately 1,510 employees represented by the SQET and the SAMT in the 

province of Quebec under three separate collective agreements (one with the SQET and two with the 

SAMT). The SQET contract, covering approximately 845 trades, clerical and operator services 

employees, was renewed after successful negotiations that were completed in October 2014. The new 

collective agreement between TELUS and the SQET is effective January 1, 2015 and expires on 

December 31, 2017. 

Our subsidiary, TELUS Sourcing Solutions Inc., is a signatory to a collective agreement with the BCGEU, 

which covers approximately 65 employees. That contract came into effect on May 1, 2013 and expires on 

April 30, 2016. 

Union recognition through consultation 

TELUS strongly believes in building professional and respectful relationships with the bargaining agents 

representing our employees. Communications with the unions is recognized as an important element in 

nurturing these relationships. To this end, we have negotiated provisions in our collective agreements 



with the TWU and the SQET that establish formal structured consultation committees and processes. In 

addition to the regular information sharing with unions in 2014, there were numerous joint consultation 

sessions at the executive level to discuss matters of mutual interest. 

Additionally, TELUS provides advance notice to its unions and affected employees regarding operational 

changes such as contracting out, technological change and mergers, acquisitions and divestitures. Notice 

requirements of such changes are contained in the collective agreements. 

Board of Directors Diversity Representation 

 

TELUS also recognizes that diversity and inclusiveness contributes to the social and economic well-being 

of our country and is working to encourage greater diversity on corporate boards across Canada through 

our leadership as a founding partner with the Canadian Board Diversity Council and the Council’s 

Diversity 50 initiative. 

 

TELUS is further promoting the advancement of women on Canadian boards by supporting the Catalyst 

Accord’s pledge for Canadian corporations to increase the overall proportion of Financial Post 500 board 

seats held by women to 25 per cent by 2017. Moreover, the TELUS Board of Directors adopted a target 

of having diverse members represent between 30 and 40 per cent of its independent directors by May 

2017and recently adopted an additional target to have 30 per cent women on our Board by the end of 

2019. This is consistent with Darren Entwistle becoming a founding member of the 30 % Club Canada, 

which is also working toward having 30 per cent women on boards by the end of 2019.  As of March 

2015, diverse members (five director nominees) represent 38 per cent of the independent directors of the 

Board, and female members (three director nominees) represent 23 per cent of our independent directors 

up for nomination at our 2015 annual meeting. 

UNGC Principle 4: The elimination of all forms of forced and compulsory labour. 

The following codes and policies guide our workplace practices and provide assurance TELUS does not 

use or support forced labour at any of our operations:  

 The TELUS Code of Ethics and Conduct states that employees have the right to a safe and 

violence-free workplace, and violence in the workplace is considered a criminal issue  

 A Violence Prevention in the Workplace Investigation and Reporting policy 

 Our Supplier Code of Conduct addresses forced labour and does not allow the use of forced 

labour in our supply chain. 

 

 

UNGC Principle 5: The effective abolition of child labour. 

TELUS does not use or support child labour at any of our operations. In fact, the TELUS Supplier Code 

of Conduct http://about.telus.com/docs/DOC-5425 does not allow the use of child labour anywhere in 

our supply chain. 

 

http://about.telus.com/community/english/investor_relations/corporate_team/board_of_directors
http://30percentclub.org/
http://about.telus.com/community/english/investor_relations/corporate_governance/ethics
http://about.telus.com/docs/DOC-5425
http://about.telus.com/docs/DOC-5425
http://about.telus.com/docs/DOC-5425
http://about.telus.com/docs/DOC-5425


UNGC Principle 6: The elimination of discrimination in respect of employment and occupation. 

The TELUS Code of Ethics and Conduct states that every employee has the right to a workplace that is 

free from discrimination and harassment. We place great importance on maintaining a culture that 

encourages the achievement of our business objectives in a manner consistent with our values. To 

promote company-wide awareness of this issue, all employees must complete annual online Integrity 

training as a term of employment as noted above under Principle 1. 

TELUS recognizes an inclusive environment that values diversity of thought, background, skills and 

experience facilitates a broader exchange of perspectives. TELUS’ Diversity and Inclusiveness Council 

has developed and implemented initiatives including providing diversity training to TELUS employees and 

assisting with the establishment of employee resource groups. These resource groups include:  

 Alliance: our resource group for active and retired military personnel and the families who 

support them 

 Connections: our women’s network  

 Abilities Network: for employees and family members with varying abilities  

 Eagles: our First Nations network  

 Mosaic: for multicultural employees  

 Spectrum: a network for our lesbian, gay, bisexual, transgender and allies. 

 

To learn more about diversity and inclusiveness at TELUS, review our 2013 TELUS Diversity and 

Inclusiveness Report.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://about.telus.com/community/english/investor_relations/corporate_governance/ethics
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Environment  

UNGC Principle 7: Businesses should support a precautionary approach to environmental 

challenges. 

Responsibility for managing TELUS' environmental footprint is shared by senior leaders from across our 

Company who have specific areas of expertise such as risk management, network operations, real estate 

operations, supply operations, procurement and our environmental consultants. The Corporate 

Governance Committee of TELUS' Board of Directors receives quarterly reports about TELUS' ongoing 

environmental risk management activities. 

TELUS’ Environmental policy explains our commitment to environmental responsibility. TELUS has had 

a formal environmental management system (EMS) since the mid-1990s and in 2013 we reached 

alignment with the ISO 14001:2004 standard. Looking forward, we will continue to make improvements to 

our EMS, evaluating the certification of our system to the ISO 14001:2004 standard in 2015. 

TELUS established a Climate Change Strategy in 2010 with a goal of reducing absolute energy 

consumption by 10 per cent and realizing a 25 per cent reduction in greenhouse gas (GHG) emissions by 

2020 based on 2010 levels. We monitor and report our progress annually and these goals form a 

component of our Executive Leadership Team personal performance objectives. 

UNGC Principle 8: Undertake initiatives to promote greater environmental responsibility. 

The strength of our environmental and sustainability culture at TELUS is the result of over two decades of 

dedicated work in this field. Since we published our first environmental report in 1992, we have continued 

to evolve our environmental management and sustainability program to support what we believe is a 

best-in-class sustainability program. Our disclosure now aligns to the Global Reporting Initiative G4 

guidelines and in 2014, we were named to the Dow Jones Sustainability North American Index (DJSI) for 

the fourteenth consecutive year. Additionally, we received Bronze Class and Industry Mover distinction 

from RobecoSam, the organization who performs the assessments on behalf of the DJSI. The 

Environmental Management section of this report details initiatives that promote greater environmental 

responsibility, including training, auditing and ongoing assessment of our environmental performance and 

compliance.  

Principle 9: Encourage the development and diffusion of environmentally friendly technologies.  

TELUS develops and implements technology solutions that support the principle of moving ideas instead 

of people. Our TELUS Technology Labs enable testing, trialing and proof of concept of emerging 

technologies and services. Associated with the labs, TELUS Innovation Centres across Canada 

showcase our current and potential future networks and services. When we implement environmentally 

friendly technologies internally, we not only support our own sustainability goals, we provide benefits to 

society as a whole by reducing resource use and GHG emissions. In 2014, we implemented 

approximately 100 energy efficiency initiatives, resulting in the elimination of 45.2 GWh of annualized 

energy waste and $4.5 million in savings. Externally, we offer videoconference and teleconference 

technologies for our customers and partners, which reduces the need for travel, providing a reduced 

carbon footprint. 

 

http://about.telus.com/community/english/about_us/for_our_customers/regulations_%26_policies/environmental_policy
http://yearbook.robecosam.com/


Key energy efficiency program highlights include: 

 

 $37.8 million cumulative operational costs avoided from program inception  

 23.6 GWh of improved efficiency of power and cooling systems in buildings  

 12.1 GWh eliminated through legacy equipment turndowns and server/storage decommissioning 

 9.5 GWh of reduced energy consumption from real estate consolidation, energy efficiency 

programs and our Work Styles implementation.  

 

Additionally, our Work Styles program, Green Building initiatives and many of our TELUS Health 

solutions support this principle. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.telushealth.com/health-solutions


Anti-corruption  

UNGC Principle 10: Businesses should work against corruption in all its forms, including 

extortion and bribery. 

Strengthening anti-bribery and corruption procedures across TELUS remains a priority. In 2014, we 

continued to build on the risk-based review and framework developed in 2012, as follows:  

 

 Senior management involvement and support: senior leaders across TELUS were identified 

as responsible and accountable for making sure the Anti-Bribery and Corruption Compliance 

Program is effectively implemented and consistently monitored. Senior executives set the tone to 

create a culture where bribery is unacceptable. 

 Corporate compliance policies and procedures: a specific Anti-Bribery and Corruption Policy 

was rolled out to the TELUS team after being approved by the TELUS Board of Directors. The 

policy provides further clarity and guidance for employees and third parties engaged by TELUS, 

and supplements other guidance in the TELUS Code of Ethics and Conduct, the Supplier Code 

of Conduct, and our Code of Conduct for Business Sales Activities.  

 Training and education: our annual Integrity training highlights our zero-tolerance approach to 

bribery and corruption. Further training continues to be provided through our Business Sales 

Code of Conduct and Anti-Bribery and Corruption programs. 

 Monitoring, auditing, and reporting mechanisms: employees in various areas of the company 

are tasked with ensuring the ongoing effectiveness of the compliance program. Future reviews 

and audits will be conducted and reports will be provided by our Compliance Office to the TELUS 

Board of Directors as appropriate.  

 Incentives and consistent disciplinary procedures: annual performance objectives were 

created for employees responsible for implementing and monitoring the compliance program. 

Failure to act in accordance with the Anti-Bribery and Corruption Policy may subject employees to 

disciplinary action, which may include dismissal.  

 

For more information on how TELUS supports the principles of the UNGC, please read our 2014 

Sustainability Report, including specific sections on Human Rights, Labour, Environment and Anti-

Bribery and Corruption. 
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Advanced COP criterion 

 

Criterion 1 

 

http://sustainability.telus.com/en/business_operations_and_ethics/governance_and_disclosure/o

verview/ 

 

Criterion 2 

 

http://sustainability.telus.com/en/product_stewardship_and_innovation/sustainable_supply_chain

/overview/ 

 

http://sustainability.telus.com/en/product_stewardship_and_innovation/sustainable_supply_chain

/environmental_standards/ 

 

http://sustainability.telus.com/en/product_stewardship_and_innovation/sustainable_supply_chain

/supply_chain_initiatives/ 

 

http://sustainability.telus.com/en/product_stewardship_and_innovation/sustainable_supply_chain

/supplier_governance/ 

 

http://sustainability.telus.com/en/product_stewardship_and_innovation/sustainable_supply_chain

/supplier_diversity_program/ 

 

Criterion 3 

 

See ‘Human Rights’ above. 

 

Criterion 4 

 

http://sustainability.telus.com/en/business_operations_and_ethics/ethics/overview/ 

 

Patron member of GCNC Canada with TELUS’ VP Corporate Services and Sustainability sits on 

the Board of Directors for the GCNC Canada. 

 

http://sustainability.telus.com/en/sustainability_at_telus/united_nations_global_compact/overview

/ 

http://about.telus.com/docs/DOC-5425 

 

Criterion 5 

 

http://sustainability.telus.com/en/product_stewardship_and_innovation/sustainable_supply_chain

/environmental_standards/ 

 

Criterion 6 

 

http://sustainability.telus.com/en/community_investment/culture_human_rights_labour/labour/ 

 

http://about.telus.com/docs/DOC-5425 
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Criterion 7 

 

http://about.telus.com/docs/DOC-5425 

 

http://sustainability.telus.com/en/business_operations_and_ethics/ethics/overview/ 

 

http://sustainability.telus.com/en/community_investment/culture_human_rights_labour/labour/ 

 

http://ar.telus.com/investor-overview/corporate-governance/ 

 

Criterion 8 

 

http://sustainability.telus.com/en/community_investment/culture_human_rights_labour/labour/ 

 

http://sustainability.telus.com/en/product_stewardship_and_innovation/sustainable_supply_chain

/environmental_standards/ 

 

Criterion 9 

 

http://sustainability.telus.com/en/environmental_stewardship/energy_use_and_climate_change/en

vironmental_leadership/ 

 

http://sustainability.telus.com/en/environmental_stewardship/environmental_management/overvie

w/ 

 

http://about.telus.com/community/english/about_us/for_our_customers/regulations_%26_policies/

environmental_policy 

 

http://about.telus.com/docs/DOC-5425 

 

Criterion 10 

 

http://sustainability.telus.com/en/environmental_stewardship/environmental_management/overvie

w/ 

 

Criterion 11 

 

http://sustainability.telus.com/en/environmental_stewardship/environmental_management/overvie

w/ 

 

http://about.telus.com/docs/DOC-5425 

 

Criterion 12 

 

http://sustainability.telus.com/en/business_operations_and_ethics/ethics/anti_bribery_and_corru

ption/ 
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Criterion 13 

 

http://sustainability.telus.com/en/business_operations_and_ethics/ethics/anti_bribery_and_corru

ption/ 

 

http://about.telus.com/docs/DOC-5425 

 

http://sustainability.telus.com/en/business_operations_and_ethics/ethics/overview/ 

 

Criterion 14 

 

http://sustainability.telus.com/en/business_operations_and_ethics/ethics/anti_bribery_and_corru

ption/ 

 

Criterion 15 

 

http://sustainability.telus.com/en/sustainability_at_telus/united_nations_global_compact/overview

/ 

 

http://sustainability.telus.com/en/sustainability_at_telus/ceo_message/ 

 

Criterion 16 

 

http://sustainability.telus.com/en/community_investment/community_investment/stakeholder_eng

agement/ 

 

http://sustainability.telus.com/en/community_investment/community_investment/measuring_our_

giving/ 

 

http://sustainability.telus.com/en/community_investment/community_investment/how_we_give/ 

 

http://sustainability.telus.com/en/community_investment/community_investment/community_inve

stment_marketing/ 

 

Criterion 17 

 

Patron member of GCNC Canada with TELUS’ VP Corporate Services and Sustainability sits on 

the Board of Directors for the GCNC Canada. 

 

http://sustainability.telus.com/en/sustainability_at_telus/united_nations_global_compact/overview

/ 

 

Criterion 18 

 

Patron member of GCNC Canada with TELUS’ VP Corporate Services and Sustainability sits on 

the Board of Directors for the GCNC Canada. 

 

http://sustainability.telus.com/en/sustainability_at_telus/united_nations_global_compact/overview
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Criterion 19 

 

http://sustainability.telus.com/en/sustainability_at_telus/ceo_message/ 

 

http://sustainability.telus.com/en/business_operations_and_ethics/governance_and_disclosure/o

verview/ 

 

http://sustainability.telus.com/en/environmental_stewardship/energy_use_and_climate_change/gr

een_teams_and_our_sustainability_council/ 

 

Criterion 20 

 

http://sustainability.telus.com/en/business_operations_and_ethics/governance_and_disclosure/o

verview/ 

 

Criterion 21 

 

http://sustainability.telus.com/en/about_this_report/material_issues/ 

 

http://sustainability.telus.com/en/about_this_report/stakeholder_inclusiveness/ 

 

Business & Peace 

 

http://sustainability.telus.com/en/business_operations_and_ethics/ethics/overview/ 

 

http://sustainability.telus.com/en/business_operations_and_ethics/ethics/privacy/ 

 

http://sustainability.telus.com/en/business_operations_and_ethics/regulatory_compliance/internat

ional_operations/ 

 

http://sustainability.telus.com/en/community_investment/culture_human_rights_labour/human_rig

hts/ 

 

http://sustainability.telus.com/en/business_operations_and_ethics/ethics/anti_bribery_and_corru

ption/ 

 

http://sustainability.telus.com/en/business_operations_and_ethics/regulatory_compliance/overvie

w/ 

 

http://sustainability.telus.com/en/about_this_report/stakeholder_inclusiveness/ 

 

http://sustainability.telus.com/en/community_investment/community_investment/how_we_give/ 
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