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This Communication on Progress (COP) 2014 is the sustainable 
development report published by China Petroleum & Chemical 
Corporation (hereinafter referred to as “Sinopec Corp.”, “Sino-
pec”,“the Company” or “we”). It describes the sustainability 
progress of the Company and our subsidiaries in 2014. For 
information on the policy, rules and regulations of sustainable 
development of the Company, please refer to the previous sustain-
able development reports of the Company published on the 
&RPSDQ\·V�ZHEVLWH�ZZZ�VLQRSHF�FRP�

���3FQPSU�%FTDSJQUJPO

���3FGFSFODF

This COP covers the period from January 1 to December 31, 
2014 and the information contained herein comes from the 
official documents and statistical reports of the Company. 
This COP is published along with its English version, and 
Chinese version shall prevail if there is any inconsistency 
between them.

This COP has been prepared in accordance with the ten 
principles of the UN Global Compact and its requirements on 
disclosure of annual sustainability progress and criteria for 
GC business participants at GC advanced level, and by 
reference to the Shanghai Stock Exchange Guidelines for 
Preparation of Corporate Social Responsibility Report and the 
Chinese Corporate Social Responsibility Reporting Guide-
book published by the Chinese Academy of Social Sciences 
(CASS-CSR 3.0).



���3FQPSUJOH�4ZTUFN

"OOVBM�JOGPSNBUJPO�EJTDMPTVSF

The Company published 6 sustainable development reports from 2006 to 2011.

*OGPSNBUJPO�EJTDMPTVSF�QVCMJDBUJPOT

To respond to the concerns of stakeholders, we specially disclosed the information on some hot topics and 
events, and offered relevant publications.

3PVUJOF�JOGPSNBUJPO�EJTDMPTVSF

CSR website Portal: http://www.sinopec.com/environment_society/

In response to the initiatives of the UN Global 
Compact and the need of stakeholders, we made 
innovations in preparation of such report and have 
published COP since 2012, which focuses on the 
progress for sustainable development during the 
reporting period.



Name：Zhou Dao
Age：7 

《Global Warming》

Human beings have seriously destroyed the ecological balance, leading to global warming and iceberg melting; the earth has turned into a water ball. 
People start to scramble for the only ship available. Human beings are facing a huge survival crisis.
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Dear friends,

Fu Chengyu
Chairman

20 March 2015

This report is unusual in that it includes paintings by four children 
on the subject of environmental protection. Sinopec obtained the 
paintings at a charity auction supporting the efforts of the United 
Nations Global Compact Network China to host the Second 
China Summit on Caring for Climate in June last year. We hope 
these paintings will demonstrate the concerns of the next genera-
tion for the world today and their expectations for it. As an 
enterprise, we have an unshakable duty to take decisive actions 
that will help create a bright and sustainable future for these 
children, leaving to them an ecological civilization and a beautiful 
home. 

In 2014, with a focus on improving the quality of development and 
delivering greater economic benefits, Sinopec executed six key 
strategies related to resources, markets, integration, internation-
alization, differentiation, and green, low-carbon development. In 
so doing, we deepened reform, accelerated our transformation 
and adhered to strict management practices, improving the 
FRPSDQ\·V�DELOLW\�WR�DFKLHYH�VXVWDLQDEOH�JURZWK��:H�ZHUH�KDSS\�
to see that in matters of reform, by restructuring and introducing  
private capital, our oil product marketing business implemented a 
mixed-ownership operating model, further improving our vitality 
and competitiveness. In regard to transforming our business, we 
made great breakthroughs in the exploration and development of 
shale gas, commercializing the project ahead of schedule; we 
successfully upgraded the quality of our oil products, allowing us 
to sharply increase output of high-grade oil products for which 
demand is growing rapidly; and we advanced our plans to invest 
approximately USD 5 billion for implementation of our  Clean 
Water, Blue Sky project and our Energy Conservation Campaign. 
In the area of management, all business segments achieved 
excellent results in their efforts to reduce costs and expenses, 
and all maintained safe, stable and clean production operations. 
And in the area of cultural development, we chose “fueling a 
better life” as our enterprise mission, “building a people-oriented, 

first-class global energy and chemical company” as our vision, 
and “people, responsibility, integrity, precision, innovation and 
shared values” as our core values. As a LEAD member of the 
United Nations Global Compact and a signatory of the Caring for 
Climate initiative, we continued to participate in various activities 
of the United Nations Global Compact Network China, helping to 
lead Chinese enterprises along the path of sustainable growth.

Looking ahead, in the face of complex challenges presented by 
global climate change, environmental vulnerabilities, fluctuating 
energy markets and other matters, Sinopec will continue to 
deepen innovation-driven reforms both in response to the market 
and guided by our commitment to green, low-carbon develop-
ment. In 2015, we will further improve our marketing mechanisms 
for oil products to accelerate our transition from a traditional 
supplier of oil products to a comprehensive provider of innovative 
services; we will continue to develop shale gas, and advance the 
adjustment in the structure of the energy market; and we will 
promote further upgrades in the quality of our oil products. In the 
future, we will look to implement more initiatives in common with 
the wider community, improve our communications with the 
public, and redouble our focus on technology and services, 
generating new breakthroughs in our drive to build a first-class 
global energy and chemical company. 

We look forward to joining hands with you in making our China 
Dream a reality, and in building a better world and a better future! 
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Sinopec Group, with Sinopec Corp. as core assets, advanced up to No. 3 on Fortune global 500;
Sinopec Corp. topped the China Top 500 list for ten consecutive years;
Sinopec Corp. was granted the Shale Oil and Gas “International Pioneer 2014 Award” by the 5th World Shale Oil & 
Gas Summit;
Sinopec Corp. won the Golden Bauhinia Award as “the Listed Company with the Best Social Responsibility”, the 
Golden Tripod Award at the 10th China Capital Market Annual Conference, and the Golden Bull from the China Secu-
rities Journal;
Sinopec Corp. won the 2014 “Caring for Climate & Ecological Civilization” Outstanding Company Award at the Caring 
for Climate China Summit hosted by UN Global Compact Network China;
6LQRSHF�&RUS�·V�´&OHDQ�:DWHU�	�%OXH�6N\µ�FDVH�ZDV�DZDUGHG�DV�81�*OREDO�&RPSDFW�&KLQHVH�EHVW�SUDFWLFH�RI�FDULQJ�
for climate and environmental protection;
6LQRSHF�&RUS�ZRQ�WKH�´&KLQD�&KLOGUHQ�&KDULW\�$ZDUG�µ�E\�WKH�$OO�&KLQD�:RPHQ·V�)HGHUDWLRQ�DQG�WKH�&KLQD�&KLOGUHQ�
and Teenagers Foundation;
Sinopec Corp. won the “China Model of Low-Carbon Development 2014” and the “2014 Social Responsibility Award” 
by China News Service and China Newsweek respectively;
6LQRSHF�ZRQ�WKH�(QYLURQPHQWDO�,QIRUPDWLRQ�'LVFORVXUH�$ZDUG�LQ�WKH�&KLQHVH�(QWHUSULVHV·�6XVWDLQDEOH�&RPSHWLWLYH-
ness Annual Conference 2014;
Sinopec Lifeline Express was granted the Special Contribution Award by Lifeline Express Council for nine consecutive 
years, and won the “Excellent Volunteer Service Project of SOE” by the SASAC.
&KDLUPDQ�)X�&KHQJ\X�ZRQ�3ODWWVV·�(QHUJ\�´�����$VLD�&(2�RI�WKH�<HDUµ�$ZDUG�
&KDLUPDQ�)X�&KHQJ\X�ZDV�DZDUGHG�DV�WKH�´(QWUHSUHQHXU�RI�WKH�<HDU�����µ�LQ�WKH�´0RVW�,QIOXHQWLDO�3HUVRQV�RI�WKH�
<HDU�����µ�KHOG�E\�&KLQD�1HZVZHHN

����
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Name：Zhang Qingyuan
Age：14        

《Rowing to the Sunny Beach》

Nowadays people all want their own houses and cars – but they never give thought to the air quality and various climate 
changes caused by their pollution in daily life; and on the other hand, everybody wants to live on the sunny beach forever 
when they realized those problems.  This is what human beings are like.



�����3FTQPOTJCJMJUZ�$VMUVSF
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In 2014, we issued the Corporate Culture Construction Outline, which took “fueling a better life” as our mission, “build-
ing a people-satisfied world first-class energy and chemical company” as our vision, and “people, responsibility, integ-
rity, precision, innovation and shared values” as our core values. The outline put more emphasis on contents concern-
ing people orientation, green and low-carbon development, environmental protection, social responsibility, internation-
alization and market-driven. 

%\�WDNLQJ�SHRSOH·V�KRSH�IRU�D�EHWWHU�OLIH�DV�RXU�GHYHORSPHQW�GLUHFWLRQ��ZH�DUH�GHGLFDWHG�WR�SURYLGLQJ�EHWWHU�
technologies, high quality products and services to promote social development. We adhere to sustainable 
growth path by implementing green and low-carbon strategy, and accelerating the shaping of an energy-sav-
ing and environment-friendly industrial structure and the mode of production for an ecological civilization 
development. We also insist on win-win cooperation, aiming to benefit our stakeholders.
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�������#PBSE�PG�%JSFDUPST�BOE�UIF�4PDJBM�3FTQPOTJCJMJUZ�
����������.BOBHFNFOU�$PNNJUUFF

Strictly complying with the regulations in the place where 
we are listed, as well as our internal regulations including 
the Articles of Association, we have improved the duty and 
work procedures for the general shareholders meeting, 
the Board of Directors and its special committees, the 
Board of Supervisors and senior management, and estab-
lished a series of corporate governance regulations 
including the information disclosure and the investor 
relations management according to regulatory require-
ments and our actual conditions. In 2014, the Company 
released the Board Diversity Policy and enhanced 
information disclosure by increasing voluntary information 
disclosure to make the Company more transparent.

We set up the Social Responsibility Management Commit-
tee under the Board of Directors in 2012, which is respon-
sible for work regarding social responsibility and sustain-
able development in a unified way. The committee 
consists of five directors, including Chairman Fu Chengyu, 
Vice Chairman Wang Tianpu, director and President Li 
Chunguang and independent directors Chen Xiaojin and 
Ma Weihua. The main responsibilities of the committee 
are as follows: study of the policies, governance, strate-
gies and plans concerning corporate social responsibility 
management to propose suggestions to the Board; review 
of annual social responsibility plan covering safety, 
environmental protection, green and low-carbon develop-
ment and donation; and review of reports on performance 
of social responsibilities and COP.

�������5IF�)4&�4ZTUFN

As a responsible integrated energy and chemical company, Sinopec Corp. is devoted to the coordinated development 
of enterprise and economy, society and environment when providing clean energy to meet the demand for clothing, food, 
housing and transport. Since green and low-carbon development and safety production have been taken as one of our 
strategies in sustainable development with a view to raising our sense in this regard at the highest strategic level, all 
employees bear in mind the notions of “never pursuing temporary economic growth at the cost of environment” and 
“never seeking for development at the expense of human life”. 
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In order to effectively control risks  and improve the risk-based 
internal control, we have launched a corporate risk manage-
ment mechanism. Meanwhile, in response to the requirements 
by our operation and management and external regulation, 
and based on the issues and problems we detected in opera-
tion and supervision of internal control, we have periodically 
upgraded the Internal Control Manual to enhance the timeli-
ness and operability of internal control. Our branches and 
subsidiaries also set up their risk management systems 
accordingly and set out their detailed rules for enforcement of 
internal control in the principles of “being stricter, more 
detailed, and more concrete”. In such way, a two-level internal 
control system including head office, branches and subsidiar-
ies was formed.

In 2014, we improved our all-round, multi-level  IT-based HSE 
management system. It contains 16 functional modules 
including risk management, harzard management and 
occupational health management, which forms a closed-loop 
management of such HSE issues as risk, observation, inspec-
tion, accidents and incidents, hence constructive for fully 
carrying out the criteria for work permit . Through this system, 
we have created the safety operation indicator system and 
assessment model, realizing visible monitoring of business at 
multiple levels. This group-type HSE management system 
featured by “unified business model and multi-level business 
support” manifests our exploration on IT-based industrializa-
tion. Our IT-based HSE management system is in the leading 
position in China.

�������*OUFSOBM�$POUSPM�BOE�3JTL�.BOBHFNFOU

Based on the updated internal control, the Compa-
ny required full fulfillment of management responsi-
bilities at all levels, and ensured continuous super-
vision in three ways including regular testing by 
responsibility departments (enterprises), routine 
management by risk/internal control departments, 
and auditing with comprehensive inspection, hence 
creating a risk prevention, monitoring and assess-
ment mechanism focusing on both results and 
process. 

Sinopec 2014 Communication on Progress for Sustainable Development — page 06

*O�����
�4JOPQFD�$PSQ��EJEO’U�GJOE�BOZ�NB�
UFSJBM�PS�NBJO�EFGFDUT��5IF�JOUFSOBM�DPOUSPM�
TZTUFN�PQFSBUFE�TPVOEMZ�BOE�FGGFDUJWFMZ�



In 2014, Sinopec Corp. proactively engaged in UN Global 
Compact Network China. On June 26, 2014, we supported 
the 2nd Caring for Climate China Summit - “Ecological 
Civilization & Beautiful Home” hosted by the UN Global 
Compact Network China in Beijing. The UN Secre-
tary-General Ban Ki-moon delivered his video address at 
the summit. In his address Director-General of the UN 
Global Compact George Kell highly praised the pioneer 
companies such as Sinopec Corp. for their performance in 
facing global climate changes and realizing green devel-
opment and other aspects. During the summit, the exhibi-
WLRQ�DQG�FKDULW\�DXFWLRQ�RI�FKLOGUHQ·V�SDLQWLQJV�ZHUH�KHOG�
with the theme of “hugging children” and all proceeds from 
the auction were donated to China Soong Ching-ling 
Foundation. In September, Chairman Fu Chengyu attend-
ed the UNSG Climate Summit, joining in discussions on 
how to reduce emission and enhance capability to adapt 
to climate change, and sharing our measures to realize 
green and low-carbon development.

In 2014, in response to the initiative of UN Secretary-Gen-
eral Ban Ki-moon on integration of sustainability into the 
key agenda of the Board of Directors, Sinopec Corp. 
accepted the invitation to join in the UN Global Compact 
Lead Board Program regarding sustainable development. 
The expert team set up by the UN Global Compact 
together with internationally well-known business college 
sorted out key issues on sustainable development of the 
Company via interview and questionnaire with Chairmen, 
some directors, senior management and 122 heads of 
departments in our Headquarters, branches and subsid-
iaries.

�������1SPBDUJWF�&OHBHFNFOU�JO�6/�(MPCBM�$PNQBDU�BOE�
����������/FUXPSL�$IJOB
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In 2014, through implementation of UN Global Compact Lead Board Program, survey and research on corporate culture, 
third-party supervisor activities, media workshops, public open day program and micro-blog interactions, we communi-
cated with stakeholders to understand their expectations on the Company, and cooperated with institutions and experts 
in CSR and sustainable development fields to identify key issues on sustainable development for the Company.

Based on our strategies and management status quo as well as concerns of stakeholders, we have identified issues on 
our sustainable development by reference to the following: international and domestic sustainable development indexes, 
FULWHULD�IRU�VRFLDO�UHVSRQVLELOLWLHV��UHTXLUHPHQWV�RI�QDWLRQDO�SROLFLHV��IRFXVHV�RI�SXEOLF�DQG�LQYHVWRUV·�RSLQLRQV��DQG�WKH�
issues on sustainable growth in the energy industry both at home and abroad.

������*EFOUJGJDBUJPO�PG�,FZ�*TTVFT�PO�4VTUBJOBCMF�%FWFMPQNFOU

0O�TVTUBJOBCMF�EFWFMPQNFOU���������0O�FOWJSPONFOU������������������0O�FDPOPNZ�������������0O�DPNNVOJUZ�BOE�TPDJFUZ
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We created an issue matrix and established a priority order of such issues based on the following two dimensions: 
“impact on Sinopec Corp.” and “importance for stakeholders”. Thus, key issues have been determined.

In addition to internal communication, Sinopec Corp. proactively communicated with stakeholders on selected 
issues on sustainable development and disclosed relevant information to the public by means of micro-blog, 
we-chat, websites and regular and special reports.

Sinopec Corp. released the first shale gas ESG report in China 
on December 29, 2014. It was the first self-disciplined report 
issued by Chinese enterprises before the enforcement of the 
new environmental protection law on January 1, 2015. The 
report introduced our ESG concepts and practices in shale gas 
development and elaborated what stakeholders were 
concerned for in our development of Fuling shale gas field, 
such as compliance with normative documents on operational 
safety, water conservation, occupational health, reduction of 
emission and treatment of greenhouse gases, treatment and 
utilization of oil-based cuttings, measures for environmental 
monitoring and supervision, communication and exchange with 
communities, and contribution to local community and social 
economic development.

4IPX�DBTF
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������4UBGG�$PEF�

In 2014, the Company revised the Staff Code of Conduct, 
ZKLFK� SXW� IRUZDUG� QHZ� UHTXLUHPHQWV� RQ� VWDII·V� EXVLQHVV�
conducts. The Code sets loyalty, integrity, full performance of 
duties and responsibilities and compliance to regulations, 
disciplines and social ethics as the ethical standards for all 
employees of the Company, setting forth requirements on 
business conduct in eight respects including workplace 
discipline, workplace order, training and anti-corruption 
conduct, and stipulates explicit provisions on workplace 
protocols and the HSE. All staff members are required to 
comply with the Staff Code of Conduct in providing clean 
energy and quality products to consumers and contributing to 
social progress.

������"OUJ�DPSSVQUJPO

In 2014, we carried out the anti-corruption accountability 
program, and defined the main responsibilities of the 
management in seven respects and the supervision responsi-
bility of the department in charge of discipline supervision in 
ten respects. We also had talks on anti-corruption with new 
staff at senior and middle levels and signed the Commitment 
to Integrity with them. Moreover, we issued the Regulations 
on Punishment for Violations of Disciplines and Rules, which 
serves as an institutional guarantee for building a well-man-
aged integrity enterprise.

4IPX�DBTF

In 2014, some management staffs from a subsidiary 
units of Sinopec took advantage of business trip to 
visit scenic spots at the cost of the company.  As 
soon as receiving the notice, the Company took 
disciplinary actions against the persons involved, 
who were transferred to other posts and ordered to 
compensate the Company for the relevant expens-
es. Meanwhile, the information on such actions was 
released to the public through our official micro-blog.
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������&WFSZ�ESPQ�PG�PJM�DPVOU

In 2014, we conducted efficiency supervision on 
such programs as safety risk management, 
“Clean Water & Blue Sky” campaign, material 
procurement and tendering, and management of 
quantity and quality of oil products. We assigned 
inspectors to three projects including refinery 
revamping as well as ethylene revamping and 
H[SDQVLRQ�SURMHFWV�LQ�6LQRSHF�<DQJ]L�3HWURFKHP-
ical, and enhanced supervision over four projects 
including the LNG project in Shandong and the 
gas field surface engineering and construction of 
WKH� JDV� SXULILFDWLRQ� SODQW� LQ� <XDQED�� :H� DOVR�
carried out circular supervision over four projects, 
including oil product quality upgrading of Sinopec 
Jiujiang, so as to urge the conduct of projects in a 
safe, efficient and honest way.

“Every drop of oil count” is our slogan for corporate 
social responsibility. Here “every drop” refers not 
only to the oil products Sinopec distributes, but also 
to all the other products and services provided by 
6LQRSHF�� 6LQRSHF·V� FRPPLWPHQW� FRYHUV� QRW� RQO\�
quality, but also various areas including quantity, 
safety and environmental protection. “Every drop of 
oil count” reflects the relentless pursuit of all Sinopec 
employees in building “a bluer sky, 

clearer rivers, a greener land, happier families, happier 
people, and a better life”.
Every drop showcases the wisdom and strength of Sinopec 
HPSOR\HHV� DQG� 6LQRSHF·V� SKLORVRSKLHV� RI� ´FKHULVKLQJ� WKH�
brand and valuing quality”, of safeguarding energy and 
saving resources”, “precise management and technical 
innovation”, “integrity, trustworthiness, compliance and 
law-abiding ”.

We furthered our efforts in business transparency 
this year by releasing more than 4,434,000 pieces 
of information through our business transparency 
information system, which involved RMB1.6 
trillion and USD121.9 billion in transantion.

4IPX�DBTF

Over one year since we set up our official micro-blog, we 
have proactively disclosed information to the public. This 
micro-blog has become the shortcut channel to communi-
cate with the public, hence enabling the public to under-
stand and supervise the Company, and helping us respond 
to the concerns of the public so as to eliminate misunder-
standings and promote consensus.

$BTF�TUVEZ

In 2014, Sinopec implemented a program of “No fake products in Easy Joy  stores” among 19,000 service station convenience stores 
throughout the country, going all out to build the image of convenience stores that customers are satisfied with through good quality 
commodities and warm service.

Strictly managing the procurement process is a “fire wall” for preventing fake commodities from entering the stores. Any kind of 
commodity needs to go through stringent processes before entering Easy Joy stores. To ensure that the Easy Joy brand is not 
damaged by fake commodities, Easy Joy has raised the entry threshold for suppliers, intensified the inspection of incoming commod-
ities, and strictly follows the bidding process in purchase, enabling consumers to enjoy high quality commodities and services.

Sinopec implements uniform distribution, uniform quality, uniform price and uniform supervision, strictly controls the purchase, sales 
and storage of commodities through the provincial, municipal and district three-level supervision mechanism, and constantly 
enhances supervision and management to ensure food safety and build the credibility of the Easy Joy brand.

Sinopec 2014 Communication on Progress for Sustainable Development — page 12 



Due to global warming, ice on the North Pole has melted, and a polar bear standing on the melting ice is crying. As the sky is in blazing 
UHG�FRORU��WKH�1RUWK�3ROH�LV�PHOWLQJ�VORZO\��3OHDVH�WDNH�FDUH�RI�RXU�HQYLURQPHQW�DQG�SD\�DWWHQWLRQ�WR�JOREDO�ZDUPLQJ��/HW·V�KHOS�SRODU�
EHDUV�VR�WKDW�WKH\�GRQ·W�ORVH�WKHLU�KRPH��
3OHDVH�GRQ·W�OHW�SRODU�EHDUV�FU\�

Name：Li Zirui
Age：7

3OHDVH�'RQ·W�/HW�0H�&U\
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Our scientific and technological innovation system, featured 
by “operating as a whole unit with four platforms, unified 
planning and integrated development”, has been formed 
under our innovation strategy. In 2014, we were granted with 
two first-class awards and three second-class awards of the 
State Scientific and Technological Progress Award; two 
second-class awards of the State Technological Invention 
$ZDUG�� DQG�RQH�&KLQD�3DWHQW�*ROG�$ZDUG�DQG� ILYH�&KLQD�
Patent Excellent Awards. Among them, efficient exploration of 

XOWUD�GHHS�UHHI�KLJK�VXOIXU�<XDQED�*DV�)LHOG�DQG�NH\�WHFKQRO-
ogies, being granted with the first-class of the State Scientific 
and Technological Progress Award, promoted the develop-
ment of theories on oil and gas exploration on marine carbon-
ate strata and the progress of industrial theories and technolo-
gies, which has played a guiding role in discovering  Yuanba 
*DV�)LHOG��WKH�ILUVW�XOWUD�GHHS�UHHI�KLJK�VXOIXU�JDV�ILHOG��DQG�WKH�
VHFRQG�ODUJHVW�VRXU�JDV�ILHOG�LQ�&KLQD�

174�#%6+10

6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH������



:H�DFFXPXODWLYHO\�LQYHVWHG�50%����ELOOLRQ�WR�LPSURYH�WKH�TXDOLW\�RI�UHILQHG�RLO�SURGXFWV�IURP�XQOHDGHG�JDVROLQH�WR�
*%�9�JDVROLQH���UHGXFLQJ�VXOIXU�FRQWHQW�IURP������SSP�LQ�\HDU������WR���SSP�DW�SUHVHQW��$OO�RI�WKHVH�UHVXOWV�ZHUH�
UHDOL]HG�ZLWKLQ����\HDUV��ZKLOH�GHYHORSHG�FRXQWULHV�WRRN����RU����\HDUV��0XQLFLSDOLWLHV�DQG�SURYLQFHV�OLNH�%HLMLQJ��
6KDQJKDL��-LDQJVX��*XDQJGRQJ��6KDDQ[L�DQG�7LDQMLQ�KDYH�HYHQ�JHQHUDOO\�DGRSWHG�WKH�JDVROLQH�RI�*%�9�VWDQGDUGV��
HTXLYDOHQW�WR�(8�9��

In 2014, we furthered our efforts in product 
TXDOLW\�XSJUDGLQJ�LQ order to supply cleaner 
and more environment-friendly products. 
)ROORZLQJ�WKH�QDWLRQDO�VFKHGXOH�IRU�TXDOLW\�
upgrading of automobile diesel, we made 
HIIRUWV�LQ�WKH�TXDOLW\�XSJUDGLQJ�SURJUDP�E\�
DGMXVWLQJ�RXU�SURGXFWLRQ�DQG�RSHUDWLRQ��
arranging for replacement of storage and 
transport systems in a unified way, and 
guaranteeing�H[�UHILQHU\�TXDOLW\�RI�RXU�
prodXFWV��DQG�FRPSOHWHG�VXFK�TXDOLW\�

������
����������������������
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Leaded gasoline was abandoned

*DVROLQH�TXDOLW\�PHW�WKH�*%�ʡ�VWDQGDUGV

*DVROLQH�DQG�GLHVHO�VXSSOLHG�WR�%HLMLQJ�PHW�WKH�*%�ʣ�VWDQGDUGV

*DVROLQH�DQG�GLHVHO�RI�*%�9�VWDQGDUGV�ZHUH
VXSSOLHG�LQ�%HLMLQJ�

4XDOLW\�XSJUDGLQJ�RI� UHJXODU�GLHVHO�DQG�*%�ʣ�
gasoline was completed; gasoline and diesel 
SURGXFWV� RI�*%�9� VWDQGDUGV�ZHUH� VXSSOLHG� LQ�
some regions

$XWRPRELOH�JDVROLQH�IXOO\�PHW�WKH�*%�ʢ�
standards, and that in SKDQJKDL��*XDQJ-
dong, Shenzhen and Jiangsu was up to 
WKH�*%�ʣ�VWDQGDUGV�LQ�VXFFHVVLRQ

4XDOLW\�XSJUDGLQJ�RI�*%�ʣ�GLHVHO�ZDV�FRPSOHWHG��
*%�9�JDVROLQH�DQG�GLHVHO�KLJKZD\�ZDV�VXSSOLHG�LQ�
some regions

2015 we are in action

6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH����

upgrading by reducing the sulfur content of high way diesel to 50ppm 
from 350ppm, making our contribution to environmental protection.



$W�SUHVHQW��WKH�VKDUH�RI�&KLQD·V�QDWXUDO�JDV�FRQVXPSWLRQ�LQ�
primary energy consumption is merely 5.5%, far below the 
ZRUOG�DYHUDJH�RI������DQG�&KLQD
V�VHOI�VXIILFLHQW�UDWH�LV�OHVV�
than 70% . With scale development of shale gas, the 
VHOI�VXIILFLHQW� DELOLW\� RI� &KLQD� IRU� QDWXUDO� JDV� ZLOO� EH�
improved,�DQG�WKH�HQHUJ\�VWUXFWXUH�RI�&KLQD�ZLOO�EH�optimized.

In ������SURYLQFHV�OLNH�-LDQJVX�DQG�*XDQJGRQJ�
announced that automobile gasoline used in such 
region must meet *%9�standards. According to 
such UHTXLUHPHQWV��6LQRSHc stands to supply 
*%9�JDVROLQH�LQ�WKRVH�UHJLRQV�ahead of the

Remarkable breakthroughs have been made in the 
VKDOH�JDV�H[SORUDWLRQ�DQG�GHYHORSPHQW�LQ�)XOLQJ��Newly 
increased proved reserves have totaled 106.8 
billion cubic meters and our new capacity has 
reached 2 billion cubic meters per year, which 
could meet the demands of 8 million households 
IRU�RQH�\HDU��$OO�WKRVH�GHPRQVWUDWH�WKDW�&KLQD�KDV�
become the third country in the world that has 
realized the commercial development of shale gas. 
We developed a series of proprietary technologies 
ILW�IRU�WKH�VKDOH�JDV�VWUDWD�LQ�&KLQD�ZLWK�JRRG�DGDSW-
DELOLW\�� LQFOXGLQJ�KLJK�TXDOLW\�DQG high-speed drilling 
of horizontal wells, long horizontal fracturing and 
production test, which provide technical guarantee for 
shale gas development. In 2014, we were granted 
WKH� ´6KDOH� 2LO� DQG� *DV� ,QWHUQDWLRQDO� 3LRQHHU�
$ZDUGµ�E\�WKH�,QWHUQDWLRQDO�*DV�8QLRQ�DQG�$PHUL-
FDQ�*DV�$VVRFLDWLRQ�
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Sulfur dioxide

Nitrogen oxides

Carbon dioxide

12,000 thousand tons

300 thousand tons

100 thousand tons

10 billion cubic meters 
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6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH�����

After completion of 10billion cubic meter 
capacity building of the shale gas field 
LQ� )XOLQJ� it is expected to reduce the 
HPLVVLRQ�RI�&2Հ�E\����PLOOLRQ�WRQV��62Հ 
by 300,000 tons and nitrogen oxides by 
100,000 tons compared with coal.

schedule by revamping or improving their S-Zorb and 
gasoline hydrogenation units. 



7KH�&LYLO�$YLDWLRQ�$GPLQLVWUDWLRQ�RI�&KLQD��&$$&��JUDQWHG�
&KLQD
V�ILUVW�ELR�MHW�IXHO�WHFKQLFDO�VWDQGDUG�RUGHU authoriza-
WLRQ�WR�6LQRSHF�&RUS��2Q�)HEUXDU\����������WKH����ELR�MHW�
fuel , which we had proprietary intellectual rights, won the 
first aLUZRUWKLQHVV�FHUWLI LFDWH�LQ�&KLQD��marking the 
commencement of industrialization and commercial 
OLFHQVH�RI�&KLQD·V�ELR�MHW�IXHO��2XU�VXFFHVV�LQ independent 
5	'�RI�ELR�MHW�IXHO�LV�RI�PLOHVWRQH�VLJQLILFDQFH�DV it opened 
the door to technical routes of producing bio-fuel, expand-
ed the sources of feedstock, offered a solution for legal and 
efficient utilization of waste catering oil and reduced emission 
of greenhouse gases.

It is an important innovation to develop renew-
able alternative energy and facilitate the R&D 
and�DSSOLFDWLRQ�RI�ELR�MHW�IXHO��:H�KDYH�propri-
etary intellectual rights in our efforts to promote 
the growth of aviation industry in a low-carbon 
green way.

7KH�ILUVW�ELR�MHW�IXHO�DLUZRUWKLQHVV�OLFHQVH�LQ�&KLQD�JUDQWHG�WR�
6LQRSHF�&RUS��

��	���
�����

³³;X�&KDRTXQ��9LFH�'LUHFWRU�RI�
�������WKH�&LYLO�$YLDWLRQ�$GPLQLVWUDWLRQ�RI�&KLQD

6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH����
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&RQWUDFW�HQHUJ\�PDQDJHPHQW��&(0��LV�WKH�LQGXVWULDO�
policy and energy saving strategy advocated by 
&KLQD��,Q�������ZH�VHW�RXW�WKH�JXLGDQFH�RSLQLRQV�RQ�
contract energy management and the measures for 
LWV� LPSOHPHQWDWLRQ��:H�PDLQO\�FDUULHG�RXW�����&(0�
programs including elimination of outdated motor and 

utilization of low temperature waste heat, which could 
save energy in 166,000 tons of standard coal. 
Among them, SinopHF�0DRPLQJ�&RPSDQ\��6LQRSHF�
*XDQJ]KRX�&RPSDQ\�DQG�6LQRSHF�=KDQM LDQJ  
Dongxing Petrochemical replaced 375 outdated 
motors by contract energy management.

��������� �"������� ��#�!���
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At�WKH�VHFRQG�RI��(FRORJLFDO�&LYLOL]DWLRQ�	�%HDXWLIXO�
+RPH�� &DULQJ� IRU� &OLPDWH� &KLQD� 6XPPLW� held in 
June, ������&KDLUPDQ�)X�&KHQJ\X  announced 
the launcK�RI� WKH�´(QHUJ\�&RQVHUYDWLRQ�&DPSDLJQµ�
SODQ�RQ�EHKDOI�RI�6LQRSHF�&RUS��

,W�LV�H[SHFWHG�WKDW�ZLWK�WKH��(QHUJ\�&RQVHU-
YDWLRQ�&DPSDLJQ���ZH�FRXOG�HYHQWXDOO\�VDYH�
HQHUJ\�HTXLYDOHQW�WR����PLOOLRQ�PHWULF�WRQV�RI�
VWDQGDUG�FRDO���ZKLFK�PHDQV�UHGXFLQJ�&2  
emission by 81 million tons, SO  emission by 
150 thousand tons and NOx emission by 
100 thousand tons.

��"�������!���'
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%HDULQJ� WKH� FRQFHSW� RI� ´ZDWHU� FRQVHUYDWLRQµ� LQ� RXU�
minds, we spared no efforts in improving the utiliza-
tion of water resources by introducing advanced 
WHFKQRORJLHV�DQG�QHZ�SURFHVVHV�DQG�HTXLSPHQW��DQG�
reducing water consumption and sewage discharge 
through strict wastewater discharge and waste

ZDWHU� UHF\FOLQJ�� %\� UDLVLQJ� WKH� VHZDJH� GLVFKDUJH�
standards and using reclaimed water, we reduced our 
industrial water consumption by 1.1%, and significant-
ly reduce the sewage emissions. The industrial waste-
water discharge reduced by 9.79% year-on-year in 
2014.

Taking programs including use of reclaimed water, enhanc-
ing water management, carrying out the water conservation 
accountability system, controlling total water consumption and 
improving the efficiency and effectiveness of water resourc-
es utilization.

Taking measures such as: water balance testing; leakage 
inspection; raised the sense of water saving; implement-
HG�ZDWHU�TXRWD�PDQDJHPHQW�WR�HQVXUH�UDWLRQDO�DOORFDWLRQ�
of water resources; planned replacement and improve-
ment of pipes and lines to prevent water pollution and 
leakage; emphasized treatment of industrial wastewater 
and improvement of industrial wastewater operation and 
management by introducing new technologies, process-
HV��HTXLSPHQW��PDWHULDOV�DQG�DXWRPDWLF�WHFKQRORJLHV�

��!����� �"��� ����������!
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Water balance testing is the process to find out water 
balance through systemic test, statistics and analysis of 
WKH�DPRXQW�RI�ZDWHU�UHTXLUHG�E\�WKH�XQLWV�RI�ZDWHU�XVH�DQG�
ZDWHU�V\VWHPV��%DVHG�RQ�WKH�ZDWHU�GDWD�REWDLQHG��HQWHUSULV-
es can understand water balance and determine the extent 
of reasonable water consumption, and therefore take measures 
to optimise water resources, hence enhancing their water 
management and improving their capacity for scientific water 
utilization.

���

6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH������
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The plan was committed to efforts in energy saving, 
emission reduction, and carbon reduction, hence 
contributing to  the development o f  eco log ica l  
c i v i l i z a t i o n  a n d  real izat ion of  the green and 
low-carbon strategy. In 2014, we carried out 573 
programs under  the  p lan ,  which saved energy 
HTXLYDOHQW�WR���������WRQV�RI�VWDQGDUG�FRDO�



�����������������
��
���������

In 2014, we increased environmental protection invest-
PHQW�DQG�IXUWKHUHG�&OHDQ�:DWHU�	�%OXH�6N\�HQYLURQ-
ment protection campaign. We made efforts in improv-
ing organizational management, urging relevant depart-
ments and companies to sign the deed of accountabil-
LW\�DQG�DUUDQJH�IRU�SURMHFW�reviews. A green channel for 
special treatment under this campaign was established, 
and technological guidance on environmental protec-
tion was enhanced, promoting energy saving and emission 
reduction.

Try to keep away from natural reserves, wetlands and wildlife habitats; if not possible, 
manage to reduce the impact of construction as much as possible after obtaining 
construction licenses.

:KHQ�GLVFRYHULQJ� D� UDUH� DQLPDO�� HPSOR\HHV� DUH� UHTXLUHG� WR� UHSRUW� WR� WKH� FRPSHWHQW�
authorities and protect it from being caught, harmed or killed. When discovering a rare 
plant, employees are asked to take such measures such as transplant and report to the 
competent authorities, and cutting or destruction is not allowed.

%\� WKH� HQG� RI� ������ WKH� FDPSDLJQ� FDUULHG� RXW� ����
SURMHFWV��ZKLFK�LQYROYHG�DQ�LQYHVWPHQW�RI�50%�������
billion,�UHVSHFWLYHO\�DFFRXQWLQJ�IRU�������RI�DOO�SURMHFWV�
and 52.9% of the total investment.109 SURMHFWV� KDYH�
been completed and put into operation. In addition, 
6LQRSHF�DGGHG�����QHZ�HQYLURQPHQWDO�SURMHFWV�DQG�
increDVHG�LQYHVWPHQW�RI�50%������ELOOLRQ�LQ�DFFRUGDQFH�
with new national and local environmental protection 
UHTXLUHPHQWV�DQG�HQWHUSULVH

We always attach great importance to protection of 
the surroundings of our plants and take active 
measures to ensure ecological safety, establish 
wildlife habitats, and ecologically healthy and harmo-
nious development ambied has been formed.

In overseas areas of operation, we strictly monitored 
operators to take measures for biodiversity protection, 
hence mitigating the impact of their operation on eco-envi-
ronment by reduction of noises and emission in environ-
mental protection areas or biodiversity protection zones.
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6LQRSHF�6KDQJKDL�*DRTLDR�3HWURFKHPLFDO�&RPSDQ\�actively 
MRLQHG�LQ�WKH�&OHDQ�:DWHU�	�%OXH�6N\�FDPSDLJQ��%\�QRZ��
LW� KDV� FRPSOHWHG� ILYH� SURMHFWV�� LQFOXGLQJ� WKH� HVWDEOLVK-
PHQW�RI�D��������WRQ�\HDU�VXOIXU�UHFRYHU\�XQLW��658��DQG�
LWV� VXSSRUWLQJ� IDFLOLWLHV�� LPSURYHPHQW� RI� WKH� ���658� WR�
reduce SO2 concentration level in the tail gas; desulfur-
ization, denitration and dedusting of boiler flue gas, 
GHVXOIXUL]DWLRQ�RI�FDWDO\WLF�IOXH�JDV�SURMHFW�IRU�����PLOOLRQ�
ton/year and 0.6 million ton/year.
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Ecological restoration conducted in a timely manner.

��� ��
��

�SUDFWLFH�����RI�WKHVH�SURMHFWV�KDYH�EHHQ�FRPSOHWHG�DQG�SXW�LQWR�RSHUDWLRQ��0RUHRYHU��
we eliminated 181 hidden hazards to strengthen environment risk control. The annual assessment targets regard-
LQJ� IRXU�PDMRU� SROOXWDQWV� UHTXLUHG� E\� WKH�0LQLVWU\� RI�(QYLURQPHQWDO�3URWHFWLRQ�ZHUH� IXOILOOHG��ZLWK� HQYLURQPHQW�
around our plants obviously improved.

6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH������



In 2014, we carried out the green and low-carbon development strategy to enhance carbon asset management.

As a chemical enterprise, we always give priority to environmental 
protection. We have devoted to preventing pollution at the very begin-
ning and tried to realize zero pollution discharge. It is our wish to create 
D� ¶JDUGHQ�OLNH�SODQW·�DQG� OHW� WKH�HJUHWV� WHOO�KRZ�FOHDQ�DQG� ORYHO\�RXU�
environment is.
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To reduce greenhouse gas 
HPLVVLRQV�����0LOOLRQ tons of carbon 

GLR[LGH�HTXLYDOHQW

We are in the front rank among domestic enterprises 
in terms of efforts in carbon accounting and verifica-
tion. According to the ISO14064 standard, we have 
PDGH�*+*�DFFRXQWLQJ�ZLWK� UHVSHFW� WR�������SHWUR-
chemical units and 30,000 service stations of our 
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)RXU� RI� RXU� VXERUGLQDWH� FRPSDQLHV� LQFOXGLQJ� 6LQRSHF� 6KHQJOL� 2LOILHOG�
&RPSDQ\�SURDFWLYHO\�FDUULHG�RXW�FDUERQ�GLR[LGH�FDSWXUH�DQG�IORRGLQJ�SLORW�
WHVW��,Q�������WKH\�LQMHFWHG���������WRQV�RI�FDUERQ�GLR[LGH�WR�LQFUHDVH�RLO�
SURGXFWLRQ� E\� ������� WRQV��$FFXPXODWLYHO\�� WKH\� KDYH� LQMHFWHG� ��PLOOLRQ�
tons of carbon dioxide and increased 188,000 tons of oil. Some branches 
OLNH�6LQRSHF�1RUWKZHVW�2LOILHOG�&RPSDQ\�FRQGXFWHG�UHFRYHU\�RI�PHWKDQH�
through casting head gas devices and crude oil transportation systems and 
in gas testing and recovery process. In 2014, we totally recovered about 
����PLOOLRQ�FXELF�PHWHUV�RI�PHWKDQH��HTXLYDOHQW�WR�UHGXFWLRQ�RI�HPLVVLRQ�RI�
1.5 million tons of carbon dioxide.

�������������	��������������������

,Q� ������ 6LQRSHF�&RUS�� NHSW� RQ� SDUWLFLSDWLQJ� LQ� WKH�
carbon trading. According to their production and 
operation situations, pilot carbon trading enterprises 

��������������

³³:DQJ�;XMLDQJ��HPSOR\HH�RI�WKH�6=5&

There is a grove covering an area of 2,200m2 in 
Sinopec�=KHQKDL�5HILQLQJ�	�&KHPLFDO�&RPSDQ\��6=5&���
which is called as the home of egrets since thousands 
of egrets inhabit here, building their nests and bringing 
XS�WKHLU�\RXQJ��$V�WKH�HJUHWV�KDYH�KLJK�UHTXLUHPHQWV�
for their living environment, they are deemed as the 
“ecological verifier” of the nature. Over years, Zhenhai 
&RPSDQ\�KDV�FRQWLQXHG�RQ�SXWWLQJ�WKH concept of green 
and low-car bon development, energy saving and 
emission reduction into practice, realizing environmen-
tal protection in production and supply of environ-
ment-friendly products. When keeping a plant free 
from peculiar odor, it offers a comfortable habitat for 
egrets.
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���������������������������������!

���� �����

6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH�����

companies for consecutive four years which all passed 
WKH�YHULILFDWLRQ�E\�WKLUG�SDUW\�LQWHUQDWLRQDO�YHULILHUV��%\�
now, we have created a template for accurate carbon 
accounting with coverage over all of our business.

GUDIWHG� UHDVRQDEOH� FDUERQ� TXRWD� DQG� WUDGLQJ� SODQV��
Our carbon trading volume reached 2.1 million tons in 
������ZLWK�WKH�WXUQRYHU�RI�50%������PLOOLRQ��
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We have established a production safety system where-
by the head office is responsible for over all management 
in a unified way, with relevant functional departments for 
VXSHUYLVLRQ��EXVLQHVV�XQLWV��SURIHVVLRQDO�FRPSDQLHV��IRU�
management, employees for compliance with rules and 
regulations, and enterprises for overall liabilities.

In 2014, we spared no efforts in fulfilling the following 
tasks: to improve the safety management system, setting 
´]HUR� DFFLGHQW�� ]HUR� LQMXU\� DQG� ]HUR� SROOXWLRQµ� DV� REMHF-
tives; to amend the provisions on production safety 
accountability system, enhancing the responsibilities of 
management staffs at all levels and highlighting safety 
responsibilities in special sectors; to modify 18 production 
safety management regulations to raise the safety 
standards; to generally implement the provisions on safety 
performance assessment and management to expedite 
reporting and statistical analysis of accidents and incidents 
and sharing of experience; and to promote the application 
of the IT-based safety management system throughout the 
&RPSDQ\� WR�SURYLGH�D�SODWIRUP�DQG� WHFKQLFDO�VXSSRUW� IRU�
effective operation of safety management system.

In 2014, we redoubled our efforts in detecting safety risks, carrying out tasks in 
WKLV�UHVSHFW�WKURXJKRXW�WKH�&RPSDQ\�DQG�PDNLQJ�UHFWLILFDWLRQV�DFFRUGLQJO\��$V�
UHTXLUHG�E\�WKH�FRPSHWHQW�DXWKRULWLHV��ZH�FRQGXFWHG�VHYHUDO�URXQGV�RI�FRPSUH-
hensive detection and rectification of risks associated with oil and gas pipelines, 
and took the opportunities of special supervision and safety inspection to height-
en our efforts in production safety.

�����������!�
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,Q� ������ WKH� &RPSDQ\� NHSW� RQ� SURPRWLQJ�
the overall application of the OSHA statisti-
cal method and combined the method with 
the HSE management system so as to 
enforce process reengineering of incident 
management procedures. All information on 
accidents and incidents at all levels were 
recorded to provide basic data for analysis 
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)RU�WKH�SXUSRVH�RI�GHWHFWLQJ�SRWHQWLDO�GDQJHUV��-LDQJKDQ�2LOILHOG�&RPSDQ\�YLJRURXVO\�SURPRWHG�WKH�DSSOLFDWLRQ�RI�
WKH� 26+$� VWDWLVWLFDO� V\VWHP� LQ� ������ %DVHG� RQ� UHSRUWLQJ� DQG� VWDWLVWLFDO� DQDO\VLV� RI� DFFLGHQWV�� LQFLGHQWV� DQG�
QHDU�PLVV�DFFLGHQWV�� LW�SXW�HPSKDVLV�RQ� ´)LYH�0RVW�&RQFHUQVµ� UHJDUGLQJ�SURGXFWLRQ�VDIHW\�DQG�HQYLURQPHQWDO�
SURWHFWLRQ��IRU�ZKLFK�G\QDPLF�HYDOXDWLRQ�DQG�FRQWURO�ZHUH�FDUULHG�RXW��7KH�´)LYH�0RVW�&RQFHUQVµ�ZHUH�VRUWHG�RXW�
E\�GHSDUWPHQWV�RI�VDIHW\��HQYLURQPHQWDO�SURWHFWLRQ��SURGXFWLRQ��WHFKQRORJ\��HTXLSPHQW��HOHFWULFLW\�DQG�LQVWUXPHQ-
WDWLRQ��%\�UHIHUULQJ�WR�WKH�HYDOXDWLRQ�FULWHULD�DERXW�WKH�SRVVLELOLW\�RI�RFFXUUHQFH��DQG�E\�WDNLQJ�LQWR�FRQVLGHUDWLRQ�RI�
WKH�SURGXFWLRQ�SURFHVV��HTXLSPHQW�DQG�IDFLOLWLHV��VHDVRQDO�DQG�SHUVRQQHO�FKDQJHV��-LDQJKDQ�2LOILHOG�&RPSDQ\�
LGHQWLILHG�����PDWWHUV�XQGHU�WKH�´)LYH�0RVW�&RQFHUQVµ�WKURXJK�FDUHIXO�DQDO\VLV��FODVVLILFDWLRQ�DQG�JUDGLQJ��DPRQJ�
which 19 matters were listed as events with material risks in safety and environmental protection.
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6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH����

RI�KD]DUG�IDFWRUV��%\�XVLQJ�WKH�26+$�VWDWLVWLFDO�PHWKRG�WR�
FRQGXFW� VWDWLVWLFDO� DQDO\VLV� RI� RFFXSDWLRQDO� LQMXULHV� DQG�
diseases, we had a conclusion on occurrence regularity of 
VXFK� LQMXULHV� DQG� GLVHDVHV�� LGHQWLILHG� WKH� RFFXUUHQFH�
regularity with respect to subordinate enterprises, and 
clarified what to focus on in their management.



In 2014, Sinopec revised the emergency plan and 
management measures for production safety and 
formed a long-term management mechanism, consist-
ing of emergency organization, emergency plan 
system, emergency command system, and professional 
rescue team. According to the professional characteristics
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,Q�RUGHU�WR�EHWWHU�PDQDJH�ULVNV�DVVRFLDWHG�ZLWK�RLO�DQG�JDV�SLSHOLQHV��6LQRSHF�3LSHOLQH�7UDQVSRUW�	�6WRUDJH�&RPSDQ\�VHW�
RXW�LWV�WKUHH�\HDU�SODQ�IRU�VDIHW\�ULVN�PDQDJHPHQW��ZKLFK�VSHFLILHV�DQQXDO�REMHFWLYHV�DQG�VFKHPHV�IURP������WR�������7KH�
company will take such measures as making arrangements in a unified way, assigning duties to departments at all levels, 
setting deadlines for completion, process monitoring, regular reporting, urging implementation and strict assessment. In its 
HIIRUWV� LQ� ULVN�PDQDJHPHQW�� WKH�FRPSDQ\�ZLOO�JLYH�SULRULW\� WR�HOLPLQDWLRQ�RI�PDMRU� ULVNV��DQG� WR� UHFWLILFDWLRQ�SURJUDPV� LQ�
connection with the pipelines that passed through underground canals or municipal pipe networks or densely populated 
areas. It will also promote rectification efforts with respect to pipelines that crossed rivers and environmentally sensitive 
DUHDV��$W�WKH�VDPH�WLPH��6LQRSHF�&RUS��DOVR�FDUULHG�RXW�MRLQW�HPHUJHQF\�GULOOV�ZLWK�ORFDO�JRYHUQPHQWV�RQ�D�UHJXODU�EDVLV�WR�
ensure the safe operation of the pipelines and to prevent accidents.

International comprehensive emergency
exercise

Emergency response exercise
Anti-terrorism and anti-riot exercise

2Q� -XQH� ���� ������ 6LQRSHF� RUJDQL]HG� WKH� ´����� 2YHUVHDV� 2LO�*DV�
/HDNDJH� DQG� )LUH� ([SORVLRQ� &RPSUHKHQVLYH� (PHUJHQF\� $FFLGHQW�
Exercise”, which simulated an emergency case caused by fire explosion 
or gas leakage at oil and gas gathering and transportation stations. The 
exercise last four and half hours with different measures of water, land 
and air intraction to treat and monitor the danger, realizing real-time 
LQWHUDFWLRQ�PHFKDQLVP�DW� IRXU�SODFHV� LQFOXGLQJ�WKH�KHDG�RIILFH��%HLMLQJ�
2IILFH�RI�6LQRSHF�,QWHUQDWLRQDO�([SORUDWLRQ�DQG�3URGXFWLRQ�&RUSRUDWLRQ��
the overseas emergency center and the on-site command. 

2YHUVHDV�&RPSUHKHQVLYH�(PHUJHQF\�([HUFLVH�6LWH�
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Oversea emergency exercise 
Emergency simulation for explosion 
caused by leakage of long transmis-
sion pipeline of crude oil 

Tier-1 emergency exercise
“Three No” exercise (no advance notice, no 
WLPH�QRWLILHG�DQG�QR�IL[HG�SODFH�GHWHUPLQHG�
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6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH����

and actual work, all subsidiaries and branches of 
Sinopec deliberately made plans on emergency 
exercise and launched publicity activities in various 
forms. They also carried out various emergency 
exercises at all levels aiming at the links where 
production accidents could easily happen the key 
links as well as weak links in emergency management. 
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Sinopec made every effort in and took various measures for regulating contractor management, 
established credit records for construction contractors, and made comprehensive evaluations on 
WKHLU�SHUIRUPDQFH��SURMHFW�FRQVWUXFWLRQ��FRQWUDFW�LPSOHPHQWDWLRQ��TXDOLW\�DQG�VDIHW\�LQVSHFWLRQ�DQG�
final acceptance. In this way, Sinopec established the credibility examination system as well as the 
FUHGLELOLW\�H[DPLQDWLRQ�SODWIRUP�VXEMHFW�WR�GHSDUWPHQWDO�VXSHUYLVLRQ��HQWHUSULVH�VHOI�GLVFLSOLQH�DQG�
inter-market supervision. This gave a full play to the monitoring role of departments responsible for 
TXDOLW\�VXSHUYLVLRQ��HQYLURQPHQWDO�SURWHFWLRQ��DXGLWLQJ�DQG�PRQLWRULQJ��$SSUDLVDO�ZDV�PDGH�EDVHG�
RQ� WKH� DFWXDO� SHUIRUPDQFH�� TXDOLW\� LQVSHFWLRQ� DQG� KRQHVW� SUDFWLFH� RI� FRQWUDFWRUV�� WKH� DGYHUVH�
information was made public and Sinopec appropriate punishment on those with serious cases 
according to the credibility examination and management measures. 

������	��������������������

Sinopec energetically promoted e-procurement, continuously improved transparent supplier management system, and 
devoted to constructing an open procurement program. 

 

%DVHG�RQ�VWULFW�TXDOLILFDWLRQ�H[DPLQDWLRQ�DQG�IDLU�VXSSOLHU�VHOHFWLRQ��ZH�optimized 
our supplier performance evaluation system and conducted annual supplier 
review on centralized procurement in 2014. We conducted annual review on 
5,224 suppliers from whom we completed centralized procurement during the 
SHULRG� RI� -DQXDU\� ��� ����� WKURXJK� -XQH� ���� ������ IRFXVLQJ� RQ� TXDOLILFDWLRQ�
examination, overall ability and annual risk evaluation, and we also organized oil 
and petrochemical companies to develop on-site survey of 266 suppliers who 
were evaluated as high risk or had not been surveyed within 3 years. According 
to annual review, we abandon the product catalogue of suppliers who did not 
pass the annual review, in order to prevent the risk in supply.  

	���
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6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH������



In 2014, Sinopec attended 38 capital market conferences 
held both at home and abroad, held 381 one-on-one and 
group meetings, arranged investor visits at Sinopec Head 
Office for 107 times, and paid visits to 89 investors abroad. 
Sinopec ranked the first in both buyer appraisal and seller 
appraisal in terms of the best investor relationship appraisal 
of listed companies sponsored by Institutional Investor. 

&RQVLGHULQJ�WKH�FKDUDFWHULVWLFV�RI�VKDUHKROGHUV��6LQRSHF�
keeps 3 hotlines for investors both at home and abroad 
and arranged Investor Relation staffs to answer the call. 
Through special investor e-mail, SSE E-platform and the 
TXHVWLRQQDLUH� FROXPQ� VHW� DW�6LQRSHF�ZHEVLWH��6LQRSHF�
broadened the channels for communication with inves-
tors, explained their concerns, and satisfied the demands 
of global investors. 

����������������������
�������

In 2014, for the purpose of impelling suppliers to increase their awareness and ability in environmental 
protection, Sinopec revised and improved the on-site supplier survey and evaluation standards, and 
further refined evaluation on health, safety and environmental management of suppliers, with stress laid 
on HSE performance evaluation system, ISO14000 and ISO18000 certification, emergency management 
system for safety in production, labor protection measures, social responsibility fulfillment, discharge and 
waste disposal. 

���
��������	�������������

,Q� RUGHU� WR� SURPRWH� VXSSOLHUV� LQ� LPSURYLQJ� SURGXFW� TXDOLW\� DQG� RSWLPL]H�PDUNHW� FRPSHWLWLRQ�� 6LQRSHF�
proactively supported the innovative R&D and product upgrading of suppliers, and supported a group of 
&KLQHVH�KLJK�OHYHO�HTXLSPHQW�VXSSOLHUV�ZLWK�LQGHSHQGHQW�LQQRYDWLRQ�DELOLW\�DQG�FRUH�FRPSHWLWLYHQHVV��$W�
WKH�VDPH�WLPH��6LQRSHF�LPSOHPHQWHG�VWULFW�VXSSOLHU�PDQDJHPHQW�DFFRUGLQJ�WR�LQWHUQDWLRQDO�TXDOLW\�DQG�
environmental standards, actively impelled suppliers to increase their international market competitive-
QHVV��DQG�OHG�WKHP�WR�UHDOL]H�´JRLQJ�RXWµ�VWUDWHJ\�DFFRUGLQJ�WR�GLIIHUHQW�EXVLQHVV�FKDUDFWHULVWLFV��%DVHG�
RQ�TXDOLW\� DQG�HQYLURQPHQWDO� FHUWLILFDWLRQ��6LQRSHF� LQFOXGHG� VXSSOLHUV·� RFFXSDWLRQDO� KHDOWK� DQG� VDIHW\�
management system certification into evaluation and kept impelling them to heighten their social respon-
sibility awareness and level. 

������������������������������
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In 2014, Sinopec organized two reverse road shows  and 
LQYLWHG� LQYHVWRUV� WR� YLVLW� )XOLQJ� VKDOH� JDV� ILHOG��&KLQD·V�
ILUVW�VKDOH�JDV�SURMHFW�IRU�FRPPHUFLDO�RSHUDWLRQ� with 110 
LQYHVWRUV�IURP�WKH�86$� Europe, Singapore, Hong Kong and 
&KLQHVH�PDLQODQG��All the investors extended high appraisal 
WR� 6LQRSHF·V� SURIHVVLRQDO�� KLJK�HIILFLHQW� DQG� UHJXODWHG�
operation demonstrated in the reverse road shows. Such 
activities SURPRWHG�WKH�XQGHUVWDQGLQJ�RI�)XOLQJ�VKDOH�JDV�
SURMHFW�LQ�FDSLWDO�PDUNHW�DQG�DOVR�JDYH�PRUH�FRQILGHQFH�
WR� LQYHVWRUV� ZLWK� WKH� EULJKW� SURVSHFW� RI� 6LQRSHF·V� JDV�
development. 

Sinopec reverse road show on fuling shale gas field  


����������

6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH������
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:H�EXLOW�RXU�FRUH�FRPSHWLWLYHQHVV�E\�FXOWLYDWLQJ�KLJK�TXDOLW\�FXVWRPHU�UHVRXUFHV�DQG�VWULYHG�WR�GHYHORS�WRJHWKHU�
with customers. We also built and broadened channels to communicate with customers, by which we timely and 
DFFXUDWHO\�NQHZ�FXVWRPHUV·�GHPDQGV�DQG�SURYLGHG�KLJK�TXDOLW\�VHUYLFH�WR�WKH�VDWLVIDFWLRQ�RI�FXVWRPHUV�ZKLOH�
VXSSO\LQJ� KLJK�TXDOLILHG� SURGXFWV� WR� WKHP�� ,Q� ������ WKH� FXVWRPHUV·� VDWLVIDFWLRQ� UDWH�ZDV� ������ LQ� OXEULFDQW�
products and 94.3% in chemical products, respectively. The rate of settled complaints raised by our lubricant 
customers and chemical product customers remained 100% for 3 years successively. 

������������������������
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:KLOH�RIIHULQJ�KLJK�TXDOLW\�RLO�SURGXFWV�DQG�FXVWRPHU�VHUYLFHV��
Sinopec also vigorously developed non-fuel product business. 
,Q�0DUFK�������6LQRSHF�HVWDEOLVKHG�(DV\�-R\�6DOHV�&R���
Ltd. specially engaged in non-fuel business. As of the end of 
2014, Sinopec had set up 23,000 Easy Joy stores in service 
VWDWLRQV�DFURVV�&hina and ranked top in the chain conve-
nience store industry, with income from sale of non-fuel 
EXVLQHVV�LQFUHDVHG�IURP�PRUH�WKDQ�50%�RQH billion in the 
beginning to currently 50%�����ELOOLRQ��7DNLQJ�DGYDQWDJH�RI 
business outlets, Sinopec endeavored to build Easy Joy 
convenience stores into “life stations” providing overall and 
comprehensive services to customers, such as cooperating 
with international famous brands in developing fast food 
business, establishing 300 automotive service stations, 
researching and developing other non-fuel  business, 
including O2O (combined online and�RIIOLQH�, financial service 
and advertisement. 
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6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH�����



In 2014, 62 Sinopec subsidiaries conducted “Public 
Open Day” activities one after another and invited 
residents, teachers, students and experts to visit their 
production facilities and sites, and participate in Q & A 
activities on popular science knowledge. Among them, 
=KHQKDL�5HILQLQJ�	�&KHPLFDO�&RPpany, Sinopec 
-LXMLDQJ�&RPSDQ\��+DLQDQ�3HWURFKHPLFDO�&RPSDQ\� 
6LQRSHF�-LQOLQJ�&RPSDQ\��6LQRSHF�0DRPLQJ�&RPSDQ\��
6LQRSHF�%HLMLQJ�<DQVKDQ�&RPSDQ\��6LQRSHF�6KDQJKDL�
3HWURFKHPLFDO�&RPSDQ\�DQG�6LQRSHF�%HLMLQJ�2LO�

��	
�������	������

All those activities were intended to offer fully comprehensive services and build life stations trustworthy to 
customers and satisfaction to the people. 

6LQRSHF������&RPPXQLFDWLRQ�RQ�3URJUHVV�IRU�6XVWDLQDEOH�'HYHORSPHQW�³�SDJH���

3URGXFWV� &RPSDQ\� RUJDQL]HG� YDULRXV� DFWLYLWLHV� RQ�
the “Public Open Day” to promote the understanding 
by the media and obtained good communication 
HIIHFWV�� 3DUWLFXODUO\�� =KHQKDL� 5HILQLQJ� 	� &KHPLFDO�
&RPSDQ\�RUJDQL]HG�´3XEOLF�2SHQ�'D\µ�DFWLYLWLHV�IRU�
45 times in 2014, and has become a good model with 
characteristic practice for other subsidiaries. In 2014, 
all Sinopec subsidiaries had organized and devel-
oped “Public Open Day” activities as well as 
interviews with the Theme of “Approach to Sinopec” 
for more than 600 times. 



������4BGFHVBSEJOH�FNQMPZFFTýCFOFGJUT

������0DDVQBUJPOBM�)FBMUI�.BOBHFNFOU

�����)BSNPOJPVT�&OUFSQSJTF�$POTUSVDUJPO

Sinopec kept strict adherence to the laws and regulations 
concerning labor and employment, offered equal 
treatment to all employees, enforced employment 
management, and established harmonious and stable 
labor relationship. In 2014, Sinopec launched and 
promoted employment system reforms, and further 
regulated labor dispatching work. Thus, we formulated 
and issued a series of documents, such as the Opinions 
on Deepening the Reform of Employment System, the 
Opinions on the Management of Labor Contract Staff, 
and the Opinions on implementation of Regulated Labor 
Dispatching Work, and we also prepared the Regulations 
on Job Classification and Labor Allotment, thus, forming 
a complete in-depth employment system, reform system 
and policy system.

In 2014, Sinopec reinforced the concept of efficiency 
distribution, distributed more compensations to main 
business and high-level talents, and maintained appropri-
ate increase of incomes among workers at the front produc-
tion line. Meanwhile, we further improved our annuity 
policy, and thus we increased awards to persons with 
outstanding contributions in scientific design, business 
management and high technology, and enhanced the 
safeguarding for all employees.

We strengthened special labor protection of female 
employees, and actively carried out occupational health 
examination of all staffs.  While proactively  implementing 
RFFXSDWLRQDO�HGXFDWLRQ�DQG�WUDLQLQJ�WR�HQKDQFH�HPSOR\HHV·�
awareness on occupational health and protection, we also 
HVWDEOLVKHG�DQG�RSWLPL]HG�HPSOR\HHV·�RFFXSDWLRQDO�KHDOWK�
files, developed employees assistance plan (EAP), and 
strengthened humanistic care and mental stress counsel-
ing. 

Sinopec attached great importance to the occupational 
health of employees, and actively promoted the applica-
tion of OSHA statistical method. For such purpose, we 
summarized the regularity of outbreak of accidents, and 
put forward concrete control measure. We strengthened 
“three same-time” management of construction projects, 
implemented the responsibility of constructors as the 
subject for prevention and control of occupational 
disease, preconditioned the content of each phase of the 
“three same-time” occupational health in the examina-
tion and approval of projects, and ensured the control 
over the harm of occupational disease of construction 
projects from the source. We strengthened the manage-
ment of emergency and rescue facilities at operating 
sites, carried out the control over the hidden risks in 
occupational health thoroughly, and reinforced daily 
monitoring on the harm of occupational disease at 
operating sites. 

Sinopec 2014 Communication on Progress for Sustainable Development — page 27



������#VJMEJOH�$BSFFS�%FWFMPQNFOU�1MBUGPSN�

For the purpose of building a mental counseling team, 
Sinopec energetically impelled subsidiaries to carry 
out EAP. Sinopec Zhongyuan Oil Field took initiatives 
to implement EAP and established a basis for 
developing mental counseling in oil field. In October 
2014, Sinopec Zhongyuan Oil Field invited a psycho-
logical professor from Zhengzhou University to 
LQVWUXFW�($3�WUDLQHHV��,Q�RUGHU�WR�LPSURYH�HPSOR\HHV·�
physical and mental health and help employees 
resolve mental problems, Sinopec Zhongyuan Oil 
Field constructed an EAP learning and entertainment 
hall of five functional areas including a communication 
corner and a mental test area. We invited professional 
psychological consultants to work with psychological 
consulting volunteers from Zhongyuan Oil Field for 
developing various assistance activities. This 
effectively helped employees resolve problems 
encountered in work and life, hence inspiring their 
spirits. 

In 2014, Sinopec allocated  management teams at 
various levels to meet the demands of the whole 
situation of business development and improved 
human resource management from the perspective of 
regulation, system and scientific level. Thus, the 
company built up the career development platform, 
continuously maintained smooth talent cultivation 
channels, maximally inspired employees to realize the 
self-value, and strived to provide growth channel and 
development space for everyone with rewards for 
achievements.

In 2014, Sinopec gave a full play to the leading role of 
talents, cultivated high-level talents, recommended 
and praised outstanding talents, and optimized talent 
evaluation mechanism. All those measures accelerat-
ed the growth of talents continuously. 

4IPX�$BTF

26.4%29.7%

'FNBMF�FNQMPZFFT�QFSDFOUBHF�
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4IPX�$BTF

;IFOIBJ�3FGJOJOH���$IFNJDBM�$PNQBOZ�SFMFBTFE�B�DBSFFS�
EFWFMPQNFOU�IBOECPPL�GPS�FNQMPZFFT

In 2014, Zhenhai Refining & Chemical Company officially issued a career development handbook 
for employees, marking the launch of career management of employees. The handbook made detail 
description on employee team condition and relevant salary, insurance and welfare, promotion of 
post and position, on-the-job training and career life. Since April 2014, Zhenhai Refining & Chemical 
Company had organized human resource evaluation and formed a work plan for employee career 
management with 29 items of 7 phases. Other work developed by Zhenhai Refining & Chemical 
Company included publicity on career planning, career development design, and talent cultivation 
and training. 

In 2014, Sinopec proactively optimized training resource 
with management improved, and constructed training 
information management platform and training resource 
sharing platform with regional training resource in shift and 
other information sharing projects developed. We devel-
oped total 30 training course textbooks and more than 
1,000 remote training course. In addition, Sinopec trained 
key talents for nearly 4,000 person-times and coordinated 
different departments in training key talents for more than 
5,000 person-times. Sinopec also made innovations in 
foreign employee training by a “door-to-door training 
method”, which realized simultaneous development of all 
employees and Sinopec. At the same time, Sinopec kept 
on deepening remote training, and realized a mobile learn-
ing mode throughout the company. 
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Sinopec Marketing Company conducted survey on 
employee satisfaction and got to know what employ-
ees mostly concerned were work environment, 
personal relations, treatment and development 
prospect. Thus, they initiated a “Home Culture” 
construction activity, and advocated the core idea of 
“individual growth by enterprise and enterprise devel-
opment by individual”. Based on the ideology of 
“constructing home in a warm manner, protecting 
home in safe conditions, developing and maintaining 
home in a harmonious state”, they inspired employ-
ees to be honest, friendly, responsible, and devoted, 
and hence complying with rules and regulations, and 
realizing “satisfaction” among employees, customers 
and enterprise. Consequently, Sinopec Sinopec 
Marketing Company formed a long-term mechanism 
with working enthusiasm, occupational dignity and 
growth inspiration for employees. 

Adhering to the principle of “real help to those really in difficulty”, 
Sinopec provided assistance to employees in difficulty and 
organized regular assistances at holidays. Sinopec established 
files for employees in difficulty, which, subject to dynamic 
management, ensured the application of funds to employees in 
special situation or in difficulty. In 2014, Sinopec Group totally 
invested RMB116 million in helping employees living in difficulty 
through appropriation, labor union and fund raising. 

������&NQMPZFF�$BSF

In 2014, Beijing Oil Products Company continued on 
developing the “Home Culture” and constructed the 
enterprise as “home” for employees, such as 
constructing employee dining room, bathroom, 
entertainment room, medical service room and 
bulletin board; providing 408 internal dormitories, 
building 108 small vegetable gardens, and installing 
refrigerator, washing machines, microwave ovens 
and televisions. It built 20 “Employee Homes”, with 
pressure relief areas, fitness centers and psycholog-
ical rooms, and organized guitar training classes, 
parent-child activities, photograph exhibitions and 
other diverse activities to strengthen the centripetal 
force and cohesive force among employees.

#FJKJOH�0JM�1SPEVDUT�$PNQBOZ�
CVJMU�B�þ)PNF�$VMUVSFÿ



Sinopec 2014 Communication on Progress for Sustainable Development — page 31

����$POUSJCVUJPOT�UP�UIF�4PDJFUZ

������4VQQPSUJOH�$PNNVOJUZ�$POTUSVDUJPO

The Company actively supports the development of commu-
nities where we operate. In 2014, the Company input 
RMB6.753 billion to support the infrastructure construction, 
culture and education of local communities with remarkable 
results. In communities where the company operates, living 
condition has been continuously improved, green space has 

4IPX�$BTF

4IPX�$BTF

'VMJOH�TIBMF�HBT�GJFME�TVQQPSUJOH�MPDBM�FDPOPNJD�EFWFMPQNFOU�

Sinopec Fuling shale gas field supplied more than 3.6 million 
cubic meters and local residents had started to use shale gas. 
Total three companies had been established with Sinopec and 
local, also 25 local suppliers introduced to participate in 
construction per day at present and share the development 
results. According to local statistical data, as of the end of 
November 2014, Fuling shale gas filed had contributed to the 
increase of the GDP in Fuling by 1.5 percent. 

Fuling shale gas field strictly controlled its operating time, 
popularized the application of grid drilling machines and effectively 
controlled noise. Watering carts were used to sprinkle water in 
an effort to reduce dust pollution. The company tried every means 
to protect safety by applying environment-friendly chemicals 
and fracturing technique to reduce the environmental impact 
to the minimum, and took different measures to control vehicle 
for traffic safety. At the same time, by means of various 
activities, the company broadened communications and

5BIF�0JM�3FGJOJOH�$PNQBOZ�NBEF�JUT�NJTTJPO�UP�QSPTQFS�XFTUFSO�FDPOPNZ

Tahe Oil Refining Company established a long-term mecha-
nism such as the aid and help to the poor, education 
assistance and community development. By setting up 
voluntary one-on-one multual-assistance groups, the compa-
ny promoted the economic and social development of Kuche 
County, Keping County in Akesu and Shufu County in Kashi. 
In the past 10 years, the company made great efforts in 
developing social welfare activities and donated RMB8 million 
for poverty alleviation and education, hence making positive 
contributions to local community development and improve-
PHQW�RI�SHRSOH·V�OLYHOLKRRG�

been expanded, roads are spacious and smooth, and 
supporting facilities like community safety and recre-
ational activities are adequate. The inhabitation 
environment has been optimized, and the life quality of 
community residents has been improved, greatly 
facilitating the construction of ecological civilization.

established mutually trust relationship with communities. It 
also listened to the suggestions of local residents, optimized 
enterprise resources, built roads for local communities, and 
offered various helps to local residents. The advice and 
complaints raised can be received and resolved timely.

Tahe Oil Refining Company donating books to local schools
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4JOPQFD�TVQQPSUFE�LJXJ�JOEVTUSZ
Sinopec supported the development of “red flesh kiwi” in designated 
poverty-alleviation Fenghuang County located in the west part of Hunan 
province and took kiwi planting as a new industry to increase the incomes 
of poor people. In 2014, Sinopec increased poverty-alleviation investment 
and expanded the planting area of “red flesh kiwi” by 640mu in 
Fenghuang, Luxi and Yuexi Counties. This greatly increased local 
UHVLGHQWV·�HFRQRPLF�LQFRPHV�DQG�LPSURYHG�WKHLU�OLYLQJ�VWDQGDUG�

������1PWFSUZ�"MMFWJBUJPO�BOE�%JTBTUFS�3FMJFG

Sinopec supported the development of poverty alleviation areas in China and emphasized the combination of poverty 
alleviation, development and cooperation. We took initiatives to adopt new modes in poverty alleviation, made great 
efforts to enhance the self-development of aided areas, and promoted local economic and social development.

In 2014, Sinopec kept on implementing poverty alleviation with significant 
results. For aid to Tibet, Sinopec developed comfortable houses projects 
for herdsmen, centralized raising projects for poor families, and local talent 
training projects, with 240 comfortable housing suites constructed for 
low-income herdsmen. In the same time, Sinopec completed the second 
aid project for Qinghai-Mangya Cultural and Physical Recreation Center, 
which was warmly welcomed to local people and praised as a monument 
project constructed in desert. In addition, Sinopec helped construct 
high-grade village roads to improve local infrastructure and took measures 
for promoting poverty alleviation in Dongxiang County in Gansu and 
Yuepuhu County in Xinjiang, two new poverty alleviation counties desig-
nated to Sinopec. 

By virtue of our own advantage, we took different measures for helping poverty-stricken areas develop industrial 
economy and giving support to special and competitive industries. All those measures improved local sustainable 
GHYHORSPHQW�FDSDFLW\��LQFUHDVHG�IDUPHUV·�LQFRPHV��DQG�PDGH�UXUDO�DUHDV�ULFKHU�

9LOODJH�URDG�UHFRQVWUXFWLRQ�LQ�$Q·KXL

It is profitable to plant red flesh kiwi. I planted 6mu 
fruit trees and earned RMB120,000 last year. 
Thanks to Sinopec very much,

——Wang Taifu

1PWFSUZ�"MMFWJBUJPO

*OEVTUSJBM�4VQQPSU

4IPX�$BTF

:DQJ� 7DLIX�� D� IDUPHU� IURP� :HVW� +XQDQ·V�
Fenghuang County, in his kiwi garden
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������"JE�UP�&EVDBUJPO

After earthquakes in Ludian, Yunnan, Sinopec immediately took part in disaster 
relief by ensuring stable retail sale of oil, supplying emergent power generation  
diesel, establishing green channels in service station, and offering food and drink 
water for free. Furthermore, Sinopec organized Sinopec Yunnan Oil and other 
subsidiaries nearby to distribute 4,292 tons gasoline and 4,872 tons diesel.

Green Channel in Sinopec service station Relief supplies offered by Sinopec

In 2014, Sinopec input RMB5 million to help develop education in poverty-stricken 
areas, such as expanding and purchasing teaching facilities for a primary school 
LQ� 7LEHW·V� %DQJH� &RXQW\�� KHQFH� VROYLQJ� WKH� SUREOHP� RI� FHQWUDOL]HG� VFKRROLQJ��
providing fund to construct Bulenggou Primary School in Dongxiang County, 
*DQVX��NHHSLQJ�RQ�LPSOHPHQWLQJ�DVVLVWDQFH�WR�VWXGHQWV�ZLWK�RXWVWDQGLQJ�SHUIRU-
mance from poor families to complete their study. Since the establishment of 
Sinopec scholarship in 2008, total 8,481students of poor families from four desig-
nated poverty-alleviation counties in Anhui and Hunan had been financially aided.

"JE�UP�EJTBTUFS�TUSJDLFO�BSFB

Students from Bulenggou Primary School 
together with a Sinopec employee

Phase-II project of Sinopec Primary School 
in Bange County, Tibet (buildings with yellow 
walls)
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Following the bright road for ten years from 2004 to 
2014, Sinopec Bright Lifeline Express reached 13 
remote poverty-stricken provinces and autono-
mous regions, where more than 30,000 cataract 
patients living in poverty were cured with help from 
Sinopec, and 10 cataract treatment centers with 
advanced medical equipment were built with dona-
tions from Sinopec. A number of eye doctors 
cultivated and trained by such program have 
brought brightness to tens of thousands of local 
people.

treatment centers 

donations10
microscopical ophthalmological

treatment training center1

“Sinopec Bright” 

Lifeline Express1
cataract patients cured

More than30,000

6LQRSHF·V� /LIHOLQH� ([SUHVV� 3URJUDP� KDG� ZRQ� WKH�
“Special Contributions Awards” granted by the Council of 
Lifeline Express Programs successively for 9 years. In 
2014, the program was awarded the title of “Outstanding 
Volunteer Service Project among Enterprises Directly 
under the Central Government” by the SASAC Spiritual 
Civilization Committee. 

“Lifeline Express Program--Sinopec Bright” was a mobile 
hospital of brightness and care dedicated to developing 
free cataract operations for patients in poverty-stricken 
areas each year. During the period of 10 years by 
October 2014, Sinopec had input approximately 
RMB120mn to fund the “Lifeline Express Program” in 
reaching 26 poverty-stricken areas by 29 station-times 
and cured for free more than 30,000 poor cataract 
patients living in poverty. In 2014, “Lifeline Express 
Program” reached Zhanjiang in Guangdong, Taian in 
Shandong, and Jinzhong in Shanxi with total 3,006 
cataract patients cured. 

 Sinopec Lifeline Express Program Roadmap: Bright Road for Ten Years--“Advance for Brightness”



Sinopec 2014 Communication on Progress for Sustainable Development — page 35

����0WFSTFBT�4PDJBM�3FTQPOTJCJMJUZ
������0WFSTFBT�4PDJBM�3FTQPOTJCJMJUZ�1IJMPTPQIZ

������4VQQPSUJOH�&NQMPZFF�-PDBMJ[BUJPO

8BSN�4UBUJPO�XJUI�-PWF
During the transportation rush of 2014 Spring Festival, Sinopec built warm stations 
in 178 service stations along the backbone roads in Guangdong province. Sinopec 
Guangdong Oil Products Company and Guangdong Provincial Government 
organized young volunteers to provide “6+X” free services to the people returning 
to hometown, i.e. those going home by motorcycle. Total 5,000 volunteers took part 
in the activity and served millions of car drivers and more than 500,000 motorcycle 
drivers, provided more than 130,000 liters of hot water and ginger tea, offered free 
drugs for 28,000 person-time, repaired more than 10,000 motorcycles, and mobile 
charging services for more than 10,000 person-time. The service sites are full of 
warm atmosphere, where drivers returning to hometowns expressed hearty thanks 
to Sinopec and volunteers, and many of them had left messages in writing to praise 
the “Good Deed of Sinopec”.

As an integrated energy and chemical company, Sinopec  
Corp. owned upstream assets in four countries including 
Angola, Russia, Columbia and Kazakhstan. In the process of 
overseas business promotion, we always took the realization 
of our own sustainable development and the promotion of 
local social prosperity as our mission and responsibility. Adher-
ing to the concept of “honesty, cooperation and win-win” 
and sticking to the 10 principles of the UN Global Compact, 

As overseas business developed, Sinopec Corp. also imple-
mented the employee localization policy without discrimi-
nation and engaged local employees in strict compliance 
with the management mode of “international talents and 
localization of employees”. In this way, Sinopec Corp. trained 
a lot of professional talents in the field of oil exploration and 

������7PMVOUFFS�4FSWJDFT

Sinopec encouraged employees to take part in volunteer 
services and offered volunteer services for 400,000 
person-times in 2014, totaling 800,000 hours of services. 
Song Liping Volunteer Service Team of Sinopec Zhongyu-
an Oil Field was awarded the title of “Outstanding Volun-
teer Service Project Among Enterprises Directly under the 
&HQWUDO�*RYHUQPHQWµ��7KH� ´:DUP�6WDWLRQµ� %UDQG� RI� WKH�
Youth Volunteer Service Team of Guangdong Oil was 

4IPX�$BTF

“Warm Stations” Established 
in Sinopec Service stations

praised as the outstanding volunteer service team among 
HQWHUSULVHV� GLUHFWO\� XQGHU� WKH�&HQWUDO�*RYHUQPHQW�� DQG�
Yang Mingfeng from Sinopec Zhongyuan Oil Field, Tian 
Yeming from Sinopec Jianghan Oil Product Co. and Wang 
Wenqing from Sinopec Jiangsu Oil were rewarded the title 
of excellent volunteers among enterprises directly under 
the Central Government. 

we developed trade cooperation and supported local 
industrial development. We not only promoted local 
employment, held public welfare activities, and kept on 
deepening the cooperation and exchange with local 
governments, enterprises and communities, but also 
expanded new cooperation sectors and strove to improve 
sustainable development with win-win purpose. 

development, geophysical prospecting, drilling and 
engineering for the communities where Sinopec Corp. had 
businesses. This promoted the employment of local 
residents, increased their incomes and also promoted the 
sustainable development of oil and petrochemical industry 
of the countries where Sinopec Corp. developed business.
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4JOPQFD�$PSQ��TVQQPSUFE�PWFSTFBT�DIJMESFOýT�FEVDBUJPO�

6LQRSHF�5XVVLDQ�8'0�3URMHFW�WRRN�LQLWLDWLYHV�WR�GHYHORS�FKLOGUHQ·V�HGXFDWLRQ��7R�KHOS�UHVROYH�WKH�
problem of insufficiency in educational fund, Sinopec Corp. signed a Reciprocity Agreement with the 
ORFDO�JRYHUQPHQW�WR�RIIHU�IXQG�IRU�FKLOGUHQ·V�HGXFDWLRQ��DQG�IRUPXODWHG�QHZ�SURFHVVHV�WR�VWUHQJWKHQ�
the examination and supervision on use of fund. Sinopec Corp. donations included help in construct-
ing recreation plans for local children, building kindergarten, and improving infrastructure, physical 
education facilities, school buses and cultural education of primary school students. From 2012 to 
QRZ��WKH�8'0�3URMHFW�KDV�LQYHVWHG�86'���PQ�LQ�VXSSRUW�RI�FKLOGUHQ·V�HGXFDWLRQ�

������0WFSTFBT�$PNNVOJUZ�$POTUSVDUJPO

������%FWFMPQJOH�0WFSTFBT�1VCMJD�8FMGBSF�"DUJWJUJFT�

Farm and pasture are important to me as my life. I feel very grateful to Mansarovar Energy and 
the national academic service organization which trained me on livestock technology and 
helped me improve my living standard. They also funded me to purchase grass cutter and 
helped my plant protein bank (a kind grass to be used as feedstuff of livestock). In addition, 
Mansarovar Energy contacted milk purchaser for me. Now, both milk quality and sales volume 
increase a lot and I have more money to build my house and fund my children in education. I 
am very happy.

%\� SD\LQJ� FORVH� DWWHQWLRQV� WR� WKH� SHRSOH·V� OLYHOLKRRG� DQG� VRFLDO� SURJUHVV� RI� WKH� SODFH� ZKHUH� RXU� EXVLQHVV� ZDV�
performed, we proactively developed public welfare activities to promote social harmony according to local conditions 
and demands.

While developing business overseas, we made use of 
our resources and advantages to help local residents in 
economic development, local environment improvement, 
income increase and improvement of living standards. 

-- Enrique, a resident in Puerto Pinzon.

I am 75 years old and I have four grandsons, among them the youngest is only 5 years old. 
They are willing to come to me because of new recreation facilities here, which bring great 
pleasures to them. As a citizen of Votkinsk, I express my gratitude to UDM Company and 
oil workers. And I believe UDM will provide better recreation facilities to children as before.

-- Chude Leah Sowa, a 75 year-old woman in Votkinsk

The oil field of Sinopec Mansarovar Energy Columbia was located 
at Puerto Pinzon, Boyaca, where agricultural development 
focused on animal husbandry. In order to support local animal 
husbandry development, Mansarovar Energy worked with local 
producer federations and academic service organizations to 
popularize modern livestock technologies, provide milk storage 
equipment, and train livestock workers. Those measures 
increased pastureutilization ratio and yield, set important basis for 
sustainable development of animal husbandry, increased local 
UHVLGHQWV·�LQFRPH��DQG�LPSURYHG�WKH�TXDOLW\�RI�WKHLU�OLIH��

4IPX�$BTF

4IPX�$BTF

4JOPQFD�$PSQ��QSPNPUFE�NPEFSO�BOJNBM�IVTCBOESZ�BOE�IFMQFE�MPDBM�FDPOPNJD�

EFWFMPQNFOU��

All those measures were highly recognized by local 
governments and residents, which show our internation-
al image of responsibility and development.



Tree House

Our earth is like a tree, where there are terraced fields, rivers and beautiful scenes granted to us by the nature. People from various countries 
of the world build beautiful houses in the tree, like oriental wooden houses, western castles, and Eiffel Tower… It has attracted friends from the 
outer space to come here by hot air balloons.

Age: 9
Name：Zhang Jingran
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3.3 Social Performance
Indicators
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2015 is a key year for Sinopec Corp. to deepen reforms, promote transformational devel-
opment, and enhance management. Geared towards the strategic goal of building 
people-satisfied world first class energy and chemical company, the Company will take 
initiatives to adjust ourselves to the “new normal”, pay more attention to structural adjust-
ment, energy optimization and innovation drive, and enhance risk management. By keep-
ing on promoting the implementation of the Clean Water & Blue Sky Campaign and the 
Energy Conservation Campaign, we will speed up upgrading of traditional industries with 
great efforts in developing clean energies and new energies, launch the layout and deploy-
ment of energy-saving and environment protection industries, and try to step on a new 
stage in the new normal.
Looking forward to the future, Sinopec Corp. will realize three transformations in the path 
of sustainable development: change from extensive and external development driven by 
investment and based on scale expansion to intensive and internal development focusing 
on realization of improved quality, enhanced efficiency and upgrading based on structural 
DGMXVWPHQW�DQG�WHFKQRORJLFDO�WUDQVIRUPDWLRQ��FKDQJH�IURP�WKH�ODUJH�LQGXVWULDO�VWUXFWXUH�RI�
´RLO� DQG� FKHPLFDOVµ� WR� WKDW� RI� ´HQHUJ\� DQG�PDWHULDOVµ�� DQG� FKDQJH� IURP� YDOXH� FUHDWLRQ�
mainly based on processing and manufacturing to added value mainly based on techno-
logical innovation and services. 
In the new year of 2015, by joint efforts with partners and stakeholders, Sinopec Corp. will, 
as a lead member of UN Global Compact, make contributions to the final reach of the UN 
Post-2015 Sustainable Development Strategy and the 2015 Paris Climate Agreement 
through cooperation, innovation and action.
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Peng Huagang
Chairman of the Chinese Expert Committee on CSR Report 
RatingVice president of executive council of the Center

Cheng Duosheng
Team leader of the expert rating team
Vice president of the Center

Communication on Progress for Sustainable Development 
Upon the request of Sinopec Corp., CSR Research Center of Economics Division of Chinese Academy of Social Sciences (hereinafter 
“Center”) invited experts from Chinese Expert Committee on CSR Report Rating to form a Rating Team. The rating team rated Sinopec 
Corp.Communication on Process 2014 (hereinafter “COP”) as follows:

1. Rating Criteria
Guidelines on Corporate Social Responsibility Reporting for 
Chinese Enterprises (CASS-CSR 3.0) and Rating Standard on 
Corporate Social Responsibility Reporting for Chinese 
Enterprises (2014).
2. Rating process
(1) The process assessment team interviewed members from 
the social responsibility department of Sinopec Corp.
(2) The process assessment team viewed the relevant data 
involving the preparation of the social responsibility report of 
Sinopec Corp. on site.
(3) The rating team evaluates the management process of social 
responsibility report of Sinopec Corp. and the information 
disclosed by Sinopec Corp. Communication on Process 2014.
3. Rating results
Process Management（★★★★★）
The secretariat of the corporation takes a leading role in setting 
up a preparation team and the high level leaders are responsible 
for preparation, management and viewing of the report. The 
preparation team identifies stakeholders, and consults their 
advices by interviews and questionnaires. Substantial issues 
DUH�GHILQHG�DQG� VHOHFWHG�DFFRUGLQJ� WR� VWDNHKROGHUV·� RSLQLRQV��
material issues of the corporation, relevant state policies and 
check-list industrial analysis. It is planned to release the report   
on an official website concurrently with other forms of presenta-
tion of the report in printing and electronic version. Thus, the 
report process management is super excellent.
Materiality （★★★★★）
The report systematically discloses key performance issues on 
its industries such as “sustainable energy supply”, “quality 
upgrading of oil products”, “occupational health management”, 
“safety production guarantee”, “technological innovation of 
energies”, “carbon assets management” etc. with detailed 
description. The report has super excellent materiality.
Completeness (★★★★)
The report systematically discloses key information on “Our 
Governance”, “Our Action”, “Our Performance” etc. With 78.5% 
of core indicators disclosed on its industries, the report has 
excellence completeness.
Balance（★★★★☆）

This report discloses negative information on “number of report-
ed accidents”, “casualty rate per 1000 employees”, “number of 
material risk accidents” etc. It also gives a brief description of the 
results of investigation and punishment under “Integrity Building” 
and the number of persons punished. The report has leading 
balance.
Comparability （★★★★★）
This report discloses data on 47 key performance indicators of at 
least three consecutive years, including “Revenue”, “Sales 
volume of refined oil products”, “Total employees”, and “Input in 
safety training”. The report has super excellent comparability.
Readability (★★★★★)
This report is clearly logic with a reasonable structure and rich 
FRQWHQW�� ,W� DGRSWV� WKH� GHVLJQLQJ� RI� FKLOGUHQ·V� SDLQWLQJV�� ZDUP�
and sincere in a vivid form. The report also interprets special 
terms and remarkably improves the happiness in reading. All of 
above make this report super excellent readable.
Innovativeness（★★★★★）
(DFK�FKDSWHU�RI�WKH�UHSRUW�VWDUWV�ZLWK�FKLOGUHQ·V�SDLQWLQJ�GHGLFDW-
ed to environment protection and interprets the expectations for 
VRFLDO� UHVSRQVLELOLW\� IURP�FKLOGUHQ·V�YLHZV�ZLWK�FULWLFDO� WKLQNLQJ���
The report adopts an overseas sector dealing with overseas 
responsibilities and performance in detail. So the report has 
super excellent innovativeness.
Overall Rating喈țțțțț喉

Through evaluation and deliberations, the rating team agreed to 
rate Sinopec Corp. Communication on Process 2014 as super 
excellent by giving five-star rating to it.
4. Suggested improvements
Add disclosure on the future plan of corporate sustainable 
GHYHORSPHQW��)XUWKHU�LPSURYH�WKH�FRPSOHWHQHVV�RI�WKH�UHSRUW�

Rating team
Team leader :  Cheng Duosheng, Director of Corporation Innova tion
                        Department of China Enterprise Confederation
Team member: Zhang En, Standing Vice Director of CSR Research 
                       Center of Economics Division of Chinese Academy 
                       of Social Sciences
Yang Jinzhong, Senior Manager of Shanghai Stock Exchange
Zhai Lifeng and Wang Mengjuan, Process Evaluators of the 
Center
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（I）About Sinopec Corp.

Sinopec Corp. is one of the largest integrated energy and chemical companies in China. Its principal operations include the 

H[SORUDWLRQ� DQG� SURGXFWLRQ�� SLSHOLQH� WUDQVSRUWDWLRQ� DQG� VDOH� RI� SHWUROHXP� DQG� QDWXUDO� JDV�� WKH� VDOH�� VWRUDJH� DQG� WUDQVSRUWDWLRQ� RI�

SHWUROHXP�SURGXFWV��SHWURFKHPLFDO�SURGXFWV��FRDO�FKHPLFDO�SURGXFWV��V\QWKHWLF�ILEUH��IHUWLOLVHU�DQG�RWKHU�FKHPLFDO�SURGXFWV��WKH�LPSRUW�and 

export, including an import and export agency business, of petroleum, natural gas, petroleum products, petrochemical and chemical 

SURGXFWV��DQG�RWKHU�FRPPRGLWLHV�DQG�WHFKQRORJLHV��DQG�UHVHDUFK��GHYHORSPHQW�DQG�DSSOLFDWLRQ�RI�WHFKQRORJLHV�DQG�LQIRUPDWLRQ�

（II）Social contribution per share

The Shanghai Stock Exchange made it clear in its Circular of Shanghai Stock Exchange on Implementation of Corporate Social 

Responsibility of Listed Companies and Publication of Shanghai Stock Exchange Environmental Information Disclosure Guide-

lines that “companies may disclose the value of their social contribution per share in their annual CSR reports, that is, the value 

added per share that a listed company creates for the society, calculated by adding the tax payments, employee payroll, loan 

interest rate paid to such creditors as banks and donations made within the fiscal year to the basic per share earnings created 

by the organization for its shareholders and then deducting the social costs including environmental pollution that the organiza-

tion incurs in the course of business operations, hence, helping the general public know more about the true value that the 

organization creates for its shareholders, employees, customers, creditors, communities and the general public.”

In 2014, the value of social contribution per share of Sinopec Corp. is RMB3.505, which is calculated as follows: based on the 

basic per share earnings, adding the tax payments, employee payroll, loan interest rate paid to creditors as banks and input in 

social public donations (including culture, education, health and communities), deducting the social costs incurred including 

environmental pollution.

（III）Interpretation of terms

HSE management

ESG risk manage-

ment system

Shale gas

Contract energy 

management

OSHA

HSE is the short form of the management system of Health, Safety and Environment, which is a 
dynamic management system consisting of such element as organizational institution, duties and 
responsibilities, resources, procedures and processes used by an organization for implementing its 
health, safety and environmental management. 

ESG is the acronym of Environment, Society and Governance. ESG risk management adopts 
effective preventive, control and emergency measures for alleviating and eliminating risks in environ-
ment, society and governance that may occur through implementing risk management. 

Refers to the natural gas resources in shale beds available for exploitation.

Refers to a way of business to save energy that uses the energy expenses reduced to pay all the cost 
of the energy-saving project. Thus, energy-saving service companies and users agree on the 
energy-saving objectives of the energy-saving projects by contract, and for the purpose of realizing 
the energy-saving objectives, the energy-saving service companies provide the users with such 
necessary services as energy-saving diagnosis, financing and transformation, and the users pay the 
energy-saving companies the input and reasonable profits by the energy-saving efficiency. 

Occupational Safety and Health 
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（IV）

Scope Criteria for GC advanced level
Sinopec informa-

tion circular in 
2014

Strategy, Gover-
nance and Engage-

ment

UN Goals and 
Issues

Human Rights 
Implementation

Labour Principles 
Implementation

Environment 
Stewardship 

Implementation

Anti-Corruption 
Implementation

Value Chain 
Implementation

Transparency and 
Verification

&ULWHULRQ����.H\�DVSHFWV�RI�WKH�FRPSDQ\·V�DGYDQFHG�OHYHO�VXVWDLQDELOLW\�
strategy in line with GC principles
Criterion 2: The effective decision-making processes and systems of 
governance for sustainability

Criterion 3: Engagement with all important stakeholders

Criterion 4: Actions taken in support of broader UN goals and issues

Criterion 5: Robust commitments, strategies or policies in the area of 
human rights
Criterion 6: Effective management systems to integrate the human rights 
principles
Criterion 7: Effective monitoring and evaluation mechanisms of human 
rights integration

Criterion 8: Key outcomes of human rights integration

Criterion 9: Robust commitments, strate gies or policies in the area of 
labour
Criterion 10: Effective management systems to integrate the labour 
principles
Criterion 11: Effective monitoring and evaluation mechanisms of labour 
principles integration 

Criterion 12: Key outcomes of integration of the labour principles

Criterion 13: Robust commitments, strategies or policies in the area of 
environmental stewardship
Criterion 14: Effective management systems to integrate the environmen-
tal principles
Criterion 15: Effective monitoring and evaluation mechanisms for 
environmental stewardship

Criterion 16: Key outcomes of integration of the environmental principles

Criterion 17: Robust commitments, strategies or policies in the area of 
anti-corruption
Criterion 18: Effective management systems to integrate the anti-corrup-
tion principle
Criterion 19: Effective monitoring and evaluation mechanisms for the 
integration of anti-corruption

Criterion 20: Key outcomes of integration of the anti-corruption principles

Criterion 21: Implementation of the GC principles in the value chain

&ULWHULRQ�����7KH�&23�SURYLGHV�LQIRUPDWLRQ�RQ�WKH�FRPSDQ\·V�profile and 
context of operation
Criterion 23: The COP incorporates the high standards of transparency 
and disclosure

Criterion 24: The COP is independently verified by a credible third party 

P05-P10

P05-P10

P08

P07

P27

P27

P27

P27

P27-P30

P27-P30

P27-P30

P27-P30

P18-P19

P18-P20

P18-P20

P18-P20

P11

P11

P11

P11

P23-P26

P43

P44

P41
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（V）
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IV

Respected readers,
Thank you for reading this Report. This Report is the 8th report on sustainable development issued by 
Sinopec Corp. For continuously improving the preparation of such report, we sincerely hope to listen to your 
opinions and suggestions. Please assist us in answering the corresponding questions set forth in the follow-
ing form of feedback and send them back to us by the following way. 

6LQJOH�FKRLFH�TXHVWLRQV��3OHDVH�ʚ�DW�WKH�SURSHU�SODFH�

Open questions

Post to: Secretariat of the Board
China Petroleum & Chemical Corporation
No. 22 Chaoyangmen North Street, Chaoyang District, Beijing 100728,PRC

Employer Title

Contact Tel E-mailFax

Name

Your Information

Items

Whether has the Report completely and accurately reflected the significant 
impacts of Sinopec Corp. on economy, society and environment?

Whether has the Report responded to and disclosed the concerns of 
stakeholders?

Whether are the information, indicators and data clear, accurate or complete 
in the Report?

Whether is the Report readable, including the logical lines, content designing, 
languages and expressions and layouts?

Very 
good Good Ordinary Bad Very

bad

1 What satisfies you most in the Report?

2 What information do you think should also be included in the Report?

3 What suggestions do you have on our preparation of the sustainable development report in the future?

1.

2.

3.

4.
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Tel :  86 - 10 - 59960028
)D[  86 - 10 - 59960386
Website www.sinopec.com
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