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Alexei Kredisov,
EY Ukraine
Managing Partner

A note from the Country
Managing Partner

Today's business world is complex and fast-paced.
Globalization, technological advances and
demographic shifts have brought opportunity to
many — empowering and connecting people and
creating a vibrant and diverse world. But these
trends also have created complexity. Local events
can quickly take on global importance; innovation
easily passes across borders; demographic shifts
mean that, despite a growing global population, the
availability of skilled workers is expected to decline
in many countries, creating a rush for talent. These
changes are forcing organizations - including EY -
to adapt quickly or risk becoming obsolete.

For EY Ukraine, the pace of change has accelerated
extremely in the past year. Our readiness to face
challenges of a very volatile high-risk environment
is based on nurturing highly motivated team of
professionals and being innovative. Our major
tasks are: developing new services for our clients,
helping the community, optimizing our business
processes, and attracting and retaining talent.

We are prepared for a long-run game.

Social and economic value which our professional
organization creates has to be sustainable. Every
strategy, every initiative, every action has to be
considered through the lens of sustainability.
Across the member firms of the global EY
organization, sustainability is embedded in the
organization’s purpose. Globally, EY member firms
believe that, in a better working world, a number of
positive things happen: trust increases; capital
flows smoothly; investors make informed decisions;
businesses grow sustainably; employment rises;
consumers spend; and governments invest in their
citizens. A better working world also develops
talent in all its forms and encourages collaboration.

From core assurance, tax, transaction and advisory
services, to our community investments that focus
on supporting entrepreneurs, developing future
leaders and helping those in need, this purpose
underpins everything EY member firms do across
the globe.

And EY Ukraine is not alone in the belief that
purpose-driven strategy, leadership and innovation
are at the heart of creating enduring, sustainable
growth.

From the results of multiple international research
studies, to the specific experiences of some of the
world's largest companies, evidence is mounting
that the reconnection of business strategy to
delivering social and environmental progress is
critical to long — term success.

Consider research conducted by the Havas Media
Group, for example, spanning more than 700
brands in 23 countries around the world. It reveals
that 70% of customers believe that companies and
their brands should play a role in improving our
quality of life and well-being. More importantly,
those companies that are successful in doing so
have been shown to outperform the stock market
by 120%.

Beyond brand preference, the pursuit of
sustainable, equitable growth also is a powerful
lens through which to identify opportunities for
innovation and cost reduction.

Old-world corporate social responsibility was about
giving something back. It said, “We contribute to
society because we are successful.” New-world
sustainability is about creating shared value. It
says, “We are successful because we contribute to
society.”

EY Ukraine contributes to society through our
purpose of building a better working world by
delivering exceptional client service that improves
public trust in financial markets; developing the
highest-performing teams that are diverse and
inclusive; and supporting communities through
entrepreneurship, education and charity. This
report will briefly describe our main achievements
of the past two years (July 2012 - July 2014
period).

EY Ukraine sustainability report. 2013 - 2014
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At a glance

EY Ukraine

In Ukraine, EY company is a private limited liability company and is a
member firm of Ernst & Young Global Limited, a UK company limited
by guarantee (EYG). In this report we refer to ourselves as EY
Ukraine, "we" or “us" or "our.” EY refers collectively to the global
organization of member firms of EYG.

Country overview

Headquarters Ukraine
Offices Kyiv, Donetsk
People* 569
Revenue USS 626 m

* as at 30 June 2014

Our service offerings

Service lines
» Assurance » Transaction Advisory Services
> Tax » Advisory

Global sector centers

» Automotive » Media and Entertainment
» Consumer Products » Mining & Metals

» Cleantech » Oil & Gas

» Financial Services (includes » Power & Utilities

Wealth & Asset Management,

Banking & Capital Markets,

and Insurance) » Real Estate, Hospitality &
Construction

» Private Equity

» Government & Public Sector

» Technolo
> Life Sciences (includes 9y

Biotechnology, Medical » Telecommunications
Technology and
Pharmaceutical)




About this report

EY Ukraine is pleased to present its 2013/2014 sustainability report. This report covers
two fiscal years, from 1 July 2012 to 30 June 2014. The report follows EY Ukraine's previous
report, published in 2013. EY Ukraine is committed to reporting biannually on our activities.

Determining report content
and materiality

EY Ukraine has developed this report in accordance with Global
Reporting Initiative (GRI) G4 (Core) Sustainability Reporting
Guidelines. Members from EY member firm Sustainability Services'
team advised EY Ukraine on the content of its report, using an
approach similar to what they use with external clients. EY Ukraine
has used a systematic approach to understanding the issues that our
report should cover, as well as the measurements we use to
document our performance against these issues.

Materiality

In developing the 2013 - 2014 sustainability report, EY Ukraine
listened to our people, clients and members within our own service
area, and to stakeholders from various EY member firms.

The cross-countries sustainability working group was created and
engaged local stakeholders from various countries as a means to
identify the performance indicators that stakeholders consider
material and relevant globally.

To determine the materiality of the sustainability-related issues our
stakeholders raised, EY Ukraine considered the following sources:

» EY's Vision 2020 purpose to build a better working world and the
strategy to deliver on this vision

» Working group research, analysis and observations

» Stakeholder survey results that span current and target clients; EY
Ukraine's people (from senior leaders to new recruits and alumni);
and our communities (entrepreneurs, trade associations, stock
exchanges and requlators, nonprofits with which EY Ukraine
collaborate within our communities) and key vendors from our
supply chain

» Competitor global sustainability reports available
in the public domain.

Once the data was aggregated, we developed a materiality matrix
that ranked the various sustainability issues against stakeholder
interest and relevancy to our business impacts. Stakeholder survey
results from all participating countries were weighted equally, even
though the number of participants varied from country to country.
Internal and external stakeholders were also given equal weight.
Aspect ratings were determined using a system where 0.5 reflects a
baseline level of importance as the aspect was identified in the initial
selection of topics, 1 equals important and 2 equals very important.
Based on the ratings EY Ukraine identified the top 25 aspects,
aligned to Global Reporting Initiative (GRI) G4 (Core) Sustainability
Reporting Guidelines that our participating country member firms
could report on.

» Very important. There were 12 issues/aspects that stakeholders
and the sustainability working group classified as very important.
EY determined these issues to be most material to EY and
the issues on which EY would produce a full Disclosure of
Management Approach (DMA) as well as at least one indicator
for each aspect.

» Important. EY classified these 10 issues/aspects as being important
or elective in materiality. These may include some DMA but we may
not report a full DMA or indicators.

» Less important. EY classified three issues/aspects as being
less important. These were the issues that stakeholders
and our sustainability working group deemed to be less
material. We have elected not to report a DMA or indicators
for these issues.

EY Ukraine sustainability report. 2013 - 2014 3



Sustainability impact on EY

Very important
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Sustainability impact on EY Ukraine

The materiality chart shows the selected G4 aspects according to both stakeholder
importance and impact to EY.

Generated economic value and market share, including
donations and community investments

Materials and waste (e.qg., office materials) EN1, 2,23
........ EnergyusageandchmatechangeEN3—19
........ Impactm|t|gat|onbyprofess|ona|serv|cesEN27EY5
(e.qg., Cleantech and sustainability-related services)
5 ..... Bus|nesstrave|EN3o ......................
6 ..... Human r|ghts|n t hesupplycham ........................................... H R14 ............. EY5 .....
. 7 ..... Hu man r|ght5 w|th| n the EY Workfo rce ...................................... H R 34 ......................
8 ..... Em ploym ent stat|st|cs ( age gender mten t|on) ............................. |_A1 .......................
. 9 ..... Employment compensat |onandbenef |ts .................................. LA2 .......................
10Parenta||eave ................................................................. LA3 .......................
11 . Not|ce per| Odsfor employment r e|a tedchanges ............................ |_A4 .......................
. 12 . Trammq’ educat|on and career developm ent ............................ LA9, 11 .....................
13 . Dlvem ty and equal opportumty ......................................... LA 12,13 ....................
. 14 . Ant| -corrupt|ontra|n|ngat . EY ............................................ S 03_5 ......................
15 Anti-corruption assessment, mitigation and reported - so3s
incidents
. 16 . Customer . sat|sfact|on ....................................................... PR5 .......................
. 17 . Customer . p"vacy ............................................................ PR8 .......................
18 EY non-compliance with laws and regulations regarding our PRO
services
19 . Pro bonoand vo| unteer | ng at W ork ............................................................. EY2 .....
. 20 . EY . supportofentrepreneur sh|p ............................................................... EY3 .....
. 21 . Sustamabu |ty mour EY ser wces .............................................................. EY4 .....
. 22 . Respons| b| e pr ocurement pract|ces ................................... EN32- 33HR 1 O ....... EY5 .....
S09, LA14
. 23 . Susta|nab|l|ty of majorEY events ............................................................... EY6 .....
. 24 . sustamabn |ty trammgforEY empl Oyees ........................................................ EY7 .....
. 25 . Govemance pract|ces ........................................................................... EY8 .....
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Very important

EY-specific KPls:

EY1: EY Market share

EY2: Pro-bono and volunteering, number
of hours and persons involved

EY3: EY’'s commitment to supporting
entrepreneurship in the local community

EY4: Inclusion of sustainability views
in our services

EY5: Implementation of procurement policy

EY6: Implementation of EY's global guidance for
greening our meetings

EY7: Sustainability-related subjects included in
employee training

EY8: Governance practices

Assurance

This sustainability report was reviewed
internally by EY Ukraine's Sustainability
Services team. This report did not receive
assurance from an external auditor.



Stakeholders and mechanisms of engagement
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EY Ukraine's approach to the FY 14 sustainability report reflects the
global EY ambition to strengthen globally, but empower member
firms locally, to embolden stakeholder relationships everywhere and
to become the most favored employer in the professional services
industry. To achieve these ambitious goals, it is absolutely vital that
EY Ukraine listens to stakeholders — clients, people and communities.
We learn what is important to them, how they view us today and the
path they expect us to follow. These insights have a direct impact on

GR\ \ndicatorg an

o

e

the EY workfor®®
satisfaction

» Human rights \*®
> Customer

" Students ang interns ~ AWM™

its

1. How we engage with our stakeholders
2. Why our stakeholders are important to us
3. Key issues our stakeholders say are the most important

EY Ukraine's success. They enable us to identify material issues,
including risks and opportunities; enhance our approach to risk; and
improve our performance. As such, we need to understand their
views, adapt our approach or direction to reflect our understanding,
and communicate the impact of their input. The diagram above
indicates how EY Ukraine engages with our stakeholders, as well as
their interdependence and influence on our decision-making process.

EY Ukraine sustainability report. 2013 - 2014 5



About EY

EY is a global leader in assurance, tax, transaction and advisory
services. The insights and quality services EY member firms deliver
globally help build trust and confidence in the capital markets and in
economies the world over. EY member firms develop outstanding
leaders who team to deliver on the promises EY makes to
stakeholders. In so doing, EY plays a critical role in building a better
working world for our clients, our people and communities. With a
total headcount of 190,000 people (as at 30 June 2014), EY
member firms operate in more than 150 countries around the world.
To learn more about EY and the collective financial performance

of its member firms, please read our Global review 2014 at
ey.com/globalreview.

Purpose

When business works better, the world works better. This simple
credo forms the basis of EY's purpose of building a better working
world — a purpose that reflects and respects the unique role EY plays
as a professional services organization in the creation of social,
economic and environmental value. This purpose underpins
everything EY does - every service delivered, every interaction with
clients and colleagues, every investment and support given to
communities — should make the working world better than it was
before.

EY's purpose forms part of its Vision 2020 initiative, which sets the
goal of delivering exceptional client service worldwide. EY firms are
committed to bringing each client a great team - connected,
responsive and insightful — and one that reflects a diverse mix of
talented people who embrace this purpose, demonstrate
commitment to inclusiveness and exhibit a desire to exceed
expectations. EY maintains a strong commitment to its collective
values, which guide its actions.

Strategy

The EY strategy, as outlined in Vision 2020, calls for its member
firms to use their collective global advantage, while empowering
teams to be responsive to local needs. To achieve this, EY is
improving how its member firms operate and deliver client services.
This includes:

» Streamlining the EY operating model to further enhance the
organization's global scale while remaining responsive to local
needs.

» Supporting the delivery of exceptional client service by its member
firms worldwide to help their clients succeed, strengthen the
connection between service quality and market growth, and
enhance public trust in capital markets.

» Helping to develop the highest-performing teams using cross-
border and cross-cultural strengths.

» Supporting communities through entrepreneurship, developing the
future workforce and championing diversity and inclusiveness.

6 EY Ukraine sustainability report. 2013 - 2014

"I have the opportunity in this role to travel
around and meet EY people from every
corner of the world. And what | see
consistently is our people working together
in teams, sharing the same values, focused
on delivering exceptional client service. More
than that, they are proud of what they do
and the role they play in building a better
working world".

Mark Weinberger, Chairman & CEO, EYG

Performance

EY Ukraine's revenues for FY13 were UAH 324 million and
302 million for FY14, compared with UAH 297 million in 2012.

From a service line perspective:

FY12 FY13 FY14
Assurance 154 159 161
Tax 56 68 65
Advisory 36 42 40
Transaction Advisory Services 51 55 36




Awards and recognition

EY's commitment to people and workplace has been recognized through various awards. In 2013, Universum named EY as the world's
most attractive professional services organization — and second most attractive employers overall, as chosen by almost 94,000 business
students from the world's top academic institutions in the largest 12 economies by GDP.

Globally, EY member firms have been

recognized by:

» Catalyst Award, for EY's dedication to the recruitment,
development and advancement of women

» DiversityInc's Top 10 Companies for Diversity for seven
consecutive years

» DiversityInc's Top 10 Companies for Executive Women

» FORTUNE's ""100 Best Companies to Work For®" list for
16th consecutive year

> Great Place to Work Institute's Top 25 World's Best

Multinational Workplaces

» Opportunity Now and Race for Opportunity Top 10 private
sector organizations for both gender and Black and Minority
Ethnic (BME) diversity and inclusion

» The National Association for Female Executives Top 10
Companies for 2014
» Working Mother’s Best Companies for Multicultural Women

» Working Mother's Top 10 Companies for Working Mothers; 100
Best Companies for Working Mothers for 17 consecutive years

EY Ukraine has been recognized for:

» Vladimir Kotenko and Jorge Intriago are ranked among
Ukraine's leading experts in tax controversy and dispute
resolution in 2014 by International Tax Review magazine.

> In 2014 EY Law practice in Ukraine was recognized among the
Tier 2 Tax law firms in the Most successful law firms ranking
compiled by the Kyiv Post newspaper.

EY Ukraine FY13/14 highlights
569 employees 185

new employees in FY14

iiREA

100%

EY Ukraine employees
have received annual
review on performance

EY Ukraine employees
have undergone
anti-bribery training

» EY has been recognized among TOP 10 Ideal Employers in

Ukraine according to a very prestigious global Universum
ranking in 2014. EY is #1 among the professional services firms.

» In 2013 EY has been recognized among TOP10 socially
responsible companies in Ukraine according to the Gvardiya
magazine ranking. EY ranked #1 among professional services
firms and #7 overall (in the list of 41 companies).

» In 2013 EY Ukraine's Tax & Law practice won two admired
awards: "National Tax Firm of the Year" (for the second year
in a row!) and the "Transfer Pricing Firm of the Year in
Ukraine" at the prestigious ITR European Tax Awards.

» EY in Ukraine has been announced a winner in the
"Charitable Ukraine” contest among big companies in 2013.
Our long-term "Friendship” program, which was presented
at the contest, involves a complex of activities to support
deprived children.

» EY has been announced a winner in the "Corporate
Volunteering 2013" contest in "Education” nomination for the
"Step into the Fututre” program for students. Contest was
organised by the Eatsern Europe Fund, UN Global Compact in
Ukraine, American Chamber of Commerce, European Business
Association, and the Philanthropy Forum.

» EY won HR-brand Ukraine 2012 Award for its “Wellness"
program. Forty-two projects from 33 companies were
submitted for the expert jury’'s consideration. The contest,
held by the HeadHunter group of companies, honors
projects that engage and motivate employees and
strengthen employer image.

58% 46300

of EY employees hours were devoted

participated in to learning and °
CR programs as

volunteers \o\® ./. development
@ o .
in FY14 /, inFY13/14
Clients' readiness
to recommend EY services

conferernces and to friends and
workshops conducted by colleagues 9’ 1 6
v

EY for Ukraine business
community °

n 0 10

Never Always
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Businesses today continue to face an environment of uncertainty
and ambiguity. Economies around the world are growing at different
speeds. Technological innovation — cloud computing, data analytics,
social media, mobile technologies - is accelerating. It is disrupting
existing business models, creating new industries and challenging
business leaders to think about how they can transform their own
organizations to suit this digital era. Rising global demand for
commodities and natural resources has led to energy security
concerns and volatile pricing, but it is also driving innovation

in green energy and cleantech.

Exceptional client service

In a world that's more complex and dynamic than ever before, clients
expect to be served by the right team of professionals, regardless

of service line or geography. It is not enough to be technically
excellent — EY member firms' clients want professional service
providers who are connected to their business, responsive to their
needs and insightful about their sector and the challenges they face.

To deliver on this, EY people are united around the concept of
exceptional client service. Exceptional client service is about EY
professionals being the most connected, responsive and insightful in
the marketplace.

Connected means bringing the right people in the right locations,
to build trust and enrich client relationships.

Responsive means the desire and commitment of every person in
EY to be proactive, visible and timely.

Insightful means using EY experiences and a point of view tailored

to the client situation to advance their thinking.

Exceptional client service is a fundamental part of how EY member
firms operate, both strategically and tactically.

To support exceptional client service, EY is:

Embedding exceptional client service attributes into how member
firms measure quality

Revising training programs and performance evaluations to
incorporate exceptional client service as a minimum baseline
expectation for EY people

Defining exceptional client services as one of the six critical metrics
for managing its business

Client composition

» Large global businesses. These companies need advisors
that can match their expanding reach and meet their exacting
standards. They seek EY's help to evaluate new business
opportunities, expand into and out of emerging markets,
comply with regulatory rules across numerous countries,
coordinate a global workforce and interact with governments.

Middle-market companies. The middle market comprises
many mature, stable and profitable companies, often private
and intending to remain so. These companies face many of
the same issues as EY's largest clients — but without the in-
house resources to tackle them. They need EY's support to
execute transactions to drive growth and to expand into new
markets around the world. All of the complex issues faced by
companies in the middle market require high — value services
that EY member firms provide.

Entrepreneurs. EY recognizes that entrepreneurs are one

of the greatest sources of sustainable economic growth.

For more than 30 years, EY has been dedicated to helping
entrepreneurs achieve their business dreams. EY's focus has
helped it develop a deep understanding of how entrepreneurial
businesses grow. Collectively, EY member firms are leaders in
advising, guiding and recognizing outstanding entrepreneurial
talent. From start-up ventures to established companies,

EY helps clients become market leaders.

Investing in EY services

As a part of EY, its member firms provide services across four
service lines: Assurance, Tax, Advisory and Transaction Advisory
Services. EY wants its clients to benefit from a highly integrated
global structure. This means eliminating silos and bringing the best
of what the EY organization has to offer to clients through
borderless teaming across service lines, industries and geographies.

The strength of EY's global reach is balanced with deep local
knowledge. The EY market segment model groups together local
accounts, allowing EY people to set account investments and market
priorities locally, while still maintaining global consistency in terms of
metrics and enablement. The model allows account teams to offer
more relevant, tailored services to clients, in particular those clients
who may not be global in scope, such as middle-market clients.

EY Ukraine sustainability report. 2013 - 2014 9



Assurance

Within EY Ukraine's Assurance practice, about 200 professionals
deliver external audit services, as well as provide fraud detection and
forensic services and advise on financial accounting matters.

EY Ukraine's audit professionals, in auditing companies' accounts,
serve the public interest and play a vital role in the global capital
markets. The Assurance practice also includes Financial Accounting
Advisory Services (FAAS), Fraud Investigation & Dispute Services
(FIDS) and Cleantech and Sustainability Services (CaSS).

“The business landscape in Ukraine

is being reshaped by transformational
events and that is being held against
a background of legislative

and regulatory change, the
implementation of International
Financial Reporting Standards

and increased public scrutiny.

This results in significant challenges
for management, boards, audit
committees and auditors. There exists
a real need for companies and those
charged with their governance and
oversight, to revisit their focus on the risks of fraud, bribery
and corruption. Investors want access to more accurate and
relevant information about companies, transactions, markets
and risks. Regulators are moving to exert more control.

We help our clients understand and address today’s most
critical financial and reporting issues”.

Alexander Svistich,
Partner, Assurance
Services Leader

in Ukraine

Tax

EY Ukraine's Tax practice has 130 professionals helping clients
understand and manage their tax compliance and reporting
obligations responsibly. We help them assess, improve and monitor
their tax functions' processes, identify and manage tax implications
across domestic and cross-border business activities and maintain
effective relationships with tax authorities around the world.

Our major offerings include: Corporate Tax, Global Compliance and
Reporting, Human Capital, International Tax Services, and Legal.

We help clients to remit a growing variety of indirect taxes. We
advise them on how tax affects the efficiencies sought in global
supply chains. We can also help clients attract the best talentin a
highly competitive marketplace for human capital by advising them
on their compensation and benefits plans, and providing additional
services to their workforce.

10 EY Ukraine sustainability report. 2013 - 2014

“The past two years, despite the
political and economic turbulence,
has seen further active growth of our
practice, both in terms of people and
revenues. Our practice is the market
leader in terms of client work, advice
to government bodies and business
associations on major tax issues,
aspects of doing business in Ukraine
and strategies for tax policy and tax
reform. We are proud to have served
our clients in highly complex
engagements, some of them without precedent in Ukraine.
Our firm has built a solid reputation of a think tank, and

our thought leadership helps decision makers and other
stakeholders stay informed about crucial tax developments in
the Ukrainian market and project tax matters into the future”.

Vladimir Kotenko,
Partner, Tax & Law
Leader in Ukraine

Advisory

EY Ukraine's Advisory practice works with some of the country’s and
the world's largest and most complex corporations, as well as with
government organizations, on their most pressing management and
operational challenges.

Our 84 Advisory professionals enable us to quickly deploy the right
people to the right projects.

“Ukrainian businesses face different
challenges (from geopolitical events
to regulatory reforms and operational
risks) and their impact is swift and
far-reaching. Organizations,
regardless of sector, must balance
a number of issues - the need,

for example, to change operating
model, manage risks, innovate

and find new opportunities for
performance improvement.

With our approach - grounded

in industry-specific experience

and commitment to delivering
measurable, sustainable results — we help our clients adapt
and succeed even in an uncertain environment”.

Kostiantyn
Neviadomsky,
Partner, Advisory
Services Leader
in Ukraine



Transaction Advisory Services (TAS)

EY Ukraine's 50 TAS professionals support a wide range of
corporate, private capital and government clients to help them make
stronger, more informed decisions about how they manage their
capital agenda - specifically around how they raise, invest, preserve
and optimize capital in a rapidly changing world.

Whether it is buying, selling or restructuring, we have a relentless
focus on our clients’ strategic needs across all aspects of the
economic cycle.

Bogdan Yarmolenko,
Partner, Transaction Advisory
Services Leader in Ukraine

“Nowadays organizations need to make
fast and well-informed decisions about
how to strategically manage capital
and transactions in a changing world.
We are here to support companies in
navigating business in turbulent times".

For more information on the investments EY is making
in its service lines, please read EY's Global review 2014
at www.ey.com/globalreview.

Applying an industry focus

EY Ukraine has access to 16 dedicated EY global sector centers around
the world, which serve as networks for sharing industry-focused
knowledge. EY's commitment of time and resources means that its
member firms can anticipate market trends, identify implications and
develop clear points of view on relevant industry issues.

Automotive

Consumer Products

Cleantech

Financial Services (includes Wealth & Asset Management,
Banking & Capital Markets, and Insurance)

Government & Public Sector

Life Sciences (includes Biotechnology, Medical Technology
and Pharmaceutical)

Media and Entertainment

Mining & Metals

Oil & Gas

Power & Utilities

Private Equity

Real Estate, Hospitality & Construction
Technology

Telecommunications

Launch of EY's Indirect Tax practice
in Ukraine

In September 2013 EY enhanced the Ukrainian Customs &
International Trade practice, with several experienced
practitioners who joined the existing team of customs advisors.
This change made our Customs & International Trade practice
the largest and strongest practice amongst Big 4 and

legal firms in Ukraine. Since December 2014 the Customs &
International Trade evolved into a larger Indirect Tax practice
that in addition to customs matters deals with VAT and

excise tax.

"Customs and VAT matters are often interrelated. Importance
of indirect taxes constantly grows. Proper management

of indirect taxes is vital to doing business in Ukraine. Therefore,
EY Ukraine offers the widest range of services in this area —
from professional advice on any customs and tax issues

to lobbying legislative changes. Our team members have
been actively participating in business associations being
effective voice for the business community. We advised the
Ukrainian government and the parliament during the drafting
of the current Customs Code. We see a lot of opportunities
for further development of the Indirect Tax practice,” says
Igor Dankov, Senior Manager, Head of EY Ukraine's Indirect
Tax practice.

Promoting sustainability as
a global leader in professional
services

EY Ukraine believes the biggest contribution we can make to
reducing the negative effects of climate change is to support our
clients and the market in moving toward an energy-efficient and,
consequently, a low-carbon economy. Through the EY Global
Cleantech Center and our Cleantech and Sustainability Services
(CaSS) practice, we can help our clients operate more sustainably.
At the same time, we are measuring and managing our own carbon
footprint.

EY Ukraine's Cleantech and CaSS professionals help enterprises
and organizations address the environmental, social and economic
impacts of their operations. They help clients reach their
sustainability goals and transition to a less energy-intensive

(and lower - carbon) economy by providing a range of skills

and services.
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Victor Kovalenko,
Senior manager, CaSS Leader
in Kazakhstan, Ukraine and Belarus.

“The current difficult circumstances
which Ukraine faces at the moment
lead all of us to make any efforts to
reduce energy usage. We make our
contribution to this task helping our
clients to improve energy efficiency”.

Cass

EY Ukraine's CaSS practice helps organizations to develop a
sustainability strategy and improve performance. We offer leading
practices to help clients address the most important sustainability

factors, including managing risk in a resource-constrained economy.

We also help clients identify areas of energy-intensity and reduce
their energy consumption.

Cleantech

The EY Global Cleantech Center comprises professionals, drawn
from across the world, in assurance, tax, transaction and advisory
services who understand the business dynamics of cleantech and
help clients innovate in technology, business models, financing
mechanisms, cross-sector partnerships and corporate adoption. EY
professionals also advise clients on meeting energy-use targets,
helping them to reduce carbon emissions and enhance their
corporate reputation.

Recognition for our sustainability efforts

EY is proud to have been recognized externally for its
sustainability services. In 2013, Verdantix, the independent
analyst firm focused on energy, environment and sustainability
issues for business named EY as the leading global brand for
sustainability services.
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Engaging in the sustainability debate

As a leading provider of sustainability services, EY firms continue to
contribute to the sustainability debate globally and share knowledge
with clients and the broader business community. It is through these
debates that EY can positively influence change, working closely
with key requlatory bodies and industry standard setters.

At a global level, EY is among a select group of organizations
supporting the International Integrated Reporting Council (IIRC)
through its participation on the Board, the Council, working groups
and secondments (with an EY person serving as deputy to the CEO).
EY led the development of the Value Creation — Background Paper
for the IIRC and has built on this relationship by holding joint EY/IIRC
roundtables in France and Brazil.

EY also contributes to technical sustainability working groups aimed
at standardizing definitions and approaches, such as the Global
Reporting Initiative (GRI) and the Sustainability Accounting
Standards Board (SASB). In addition, EY was a major sponsor of the
Global Reporting Initiative Global Conference.

For details or to download a copy of thought leadership relating to
sustainability, visit the Climate Change and Su stainability Services
website at http://www.ey.com/UA/en/Services/Assurance/
Climate-Change-and-Sustainability-Services.



Instilling professional values

As a global organization, EY believes that it plays a vital role in
promoting investor confidence in financial reporting and the world's
capital markets. EY recognizes the importance of this role and take
seriously its member firms' commitment to provide high-quality
professional services. EY also understands that, apart from its people,
its reputation is its most important asset. EY's shared approach,
globally consistent policies and practices, independence processes and
Code of Conduct strengthen EY Ukraine's ability to set the bar for
service quality.

Setting the tone at the top

EY Ukraine's senior leaders are responsible for setting the right tone at
the top and demonstrating through their actions our commitment to
building a better working world. We also communicate to our people
that quality and professional responsibility start with them. Our shared
values, which inspire our people and guide them to do the right thing,
and our commitment to quality are embedded in who we are and in
everything we do.

As part of the global EY organization, EY Ukraine's approach to
business ethics and integrity is embedded in a culture of consultation,
our training programs and our internal communications. Senior
management reqularly reinforces the importance of performing quality
work and complying with professional standards and our policies,
leading by example and through various communications. Also, our
quality review programs assess the quality of professional service as a
key metric in evaluating and rewarding all professionals.

EY Ukraine's culture strongly supports collaboration and places special
emphasis on the importance of consultation in dealing with complex or
subjective accounting, auditing, reporting, regulatory and
independence matters.

Code of conduct

The EY Global Code of Conduct provides a clear set of standards that
guide our actions and our business conduct.

Code of conduct is organized into five categories
to quide behavior across all areas of activity:

1. Working with one another

2. Working with clients and others

3. Acting with professional integrity

4. Maintaining our objectivity and independence

5. Respecting intellectual capital

By monitoring compliance with the Global Code of Conduct as
prescribed by EY, and through frequent communications, EY Ukraine
strives to create an environment that encourages all personnel

to act responsibly, including reporting misconduct without fear

of retaliation.

The EY/Ethics Hotline provides our people, clients and others outside
of the organization with a means to confidentially report activity that
may involve unethical or improper behavior and that may be in
violation of professional standards or otherwise inconsistent with the
Global Code of Conduct. The hotline is operated by an external
organization that provides confidential and, if desired, anonymous
hotline reporting services for companies worldwide.

When a report comes into the EY/Ethics Hotline, either by phone or
internet, it receives immediate attention. Depending on the content
of the report, appropriate individuals from Risk Management, Human
Resources, Legal or other functions are involved to address the
report. All matters are handled by experienced individuals, with
oversight from the global Risk Management function. For those
matters that are reported outside of the EY/Ethics Hotline, the same
procedures are followed.

During reporting period, no queries or complaints were made
through EY/Ethics Hotline in respect of EY Ukraine operations.

Compliance with applicable legal requirements

Member firms comply with applicable laws and requlations, and the EY
values underpin their commitment to doing the right thing. This
important commitment is supported by a number of policies and
procedures, including:

Anti-bribery. The EY global Anti-bribery Policy provides EY people
with direction around certain unethical and illegal activities.

It emphasizes the obligation of its people to comply with anti-bribery
laws and provides greater definition of what constitutes bribery.

It also identifies reporting responsibilities when bribery is discovered.
InFY14, EY also launched an “Anti-Bribery & You" web-based
training program that is mandatory for all EY personnel.

The 45-minute course helps our people recognize, prevent

and resist bribery.

Insider trading. The EY global Insider Trading Policy reaffirms the
obligation of EY people not to trade in securities with insider
information, provides detail on what constitutes insider information
and identifies with whom people should consult if they have questions
regarding their responsibilities.

Data privacy. The EY global Personal Data Privacy Policy sets out
the principles to be applied to the use and protection of personal
data, including that relating to current, past and prospective
personnel, clients, suppliers and business associates. This policy
is consistent with applicable laws and regulations concerning data
protection and privacy when processing personal data. It provides
a foundation for maintaining the privacy of all personal data used
by member firms.

Document retention. EY member firms apply their retention policies
to all engagements and personnel. Documents must be preserved
whenever any person becomes aware of any actual or reasonably
anticipated claim, litigation, investigation, subpoena or other
government proceeding involving a client that may relate to a
member firm's work.
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At EY Ukraine 100% of client serving
employees have undergone anti-bribery
training in FY13 and 100% of all employees
(including client serving and core business
services) have listened to “Anti-Bribery & You"
web-based training program in FY14.

During reporting period, no monetary fines
or penalties for non-compliance with laws or
regulations were imposed upon EY Ukraine
with respect to the services we provide

to our clients.

Client acceptance and service delivery

Providing the right services to the right clients is an essential
foundation of EY Ukraine's risk management processes.

The EY global client acceptance and continuance policy, which all EY
member firms must follow, outlines principles to determine whether to
accept a new client or a new engagement or to continue a relationship
with an existing client. These principles are fundamental to maintaining
quality and independence, managing risk and meeting regulatory
requirements.

The objectives of acceptance and continuance policy are to:

» Establish a rigorous process for evaluating risk and making
decisions to accept or continue clients or engagements

> Meet applicable independence requirements
» |dentify and deal appropriately with any conflicts of interest
> |dentify and decline clients that pose excessive risk

» Require consultation with designated professionals to identify
additional risk-management procedures for specific high-risk
factors

» Comply with legal, requlatory and professional requirements

In addition, the global EY Conflicts of Interest Policy defines global
standards for categories of conflicts of interest and a process for
identifying potential conflicts of interest. It also includes provisions for
managing conflicts of interest as quickly and efficiently as possible
through the use of appropriate safeqguards. Such safeguards range
from obtaining the relevant client's consent to act for two or more
clients to member firms declining an engagement in order to avoid an
identified conflict.
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The EY Global Tool for Acceptance and Continuance (GTAC) is an
intranet-based system for efficiently coordinating client and
engagement acceptance and continuance activities in line with global,
service line and member firm policies. GTAC takes users step by step
through the acceptance and continuance requirements and connects
to the resources and information needed to assess business
opportunities and associated risks.

The client acceptance process requires careful consideration of the risk
characteristics of a prospective client and several due diligence
procedures. Before EY Ukraine takes on a new engagement or client, it
determines if it can commit sufficient resources to deliver quality
service, especially in highly technical areas, and if the services the
client wants are appropriate for the member firm to provide.

The approval process is rigorous; no new audit engagement
may be accepted without the approval of the firm’'s Professional
Practice Director.

In our annual client continuance process, EY Ukraine reviews service
delivery and our ability to continue to provide quality service,
confirming that our clients share EY Ukraine's commitment to quality
and transparency in financial reporting. The partner in charge of each
audit, together with our Assurance leadership, annually reviews the
relationship with the audit client to determine whether continuance is
appropriate.

Both client acceptance and client continuance decisions depend on,
among other things, the absence of any perception that a company’s
management pressures the audit engagement team to accept
inappropriate accounting and reporting or uses financial pressures to
undermine audit quality. Considerations and conclusions on the
integrity of management are essential to acceptance and continuance
decisions.

For more information regarding EY client acceptance and continuance
policies, as well as EY's audit quality review process, please refer
to the Transparency Report 2014: EY Global.

Data privacy

EY knows that the trust our clients place in us is vital. We view data
privacy and information security as fundamental components of doing
business. We are committed to protecting information assets, personal
data and client information. We believe that a solid data privacy and
information security program is an essential component of a leading
professional services organization.

The EY Global Code of Conduct stipulates that all member firm
personnel must respect and protect the personal and confidential
information received from or relating to their member firms, EY,
clients or third parties.

The EY Global Data Privacy Policy addresses the issues raised by
modern data management tools and systems. EY Ukraine applies a
common set of personal data management principles applicable to all
EY member firms, providing a framework for processing personal data
in compliance with local privacy laws and professional standards, as
well as internal policies.



The following are the principles of the EY Global Data
Privacy Policy:

» We protect personal data using appropriate physical,
technical and organizational security measures.

» We process, store and disclose personal data only for
legitimate business purposes. We make sure our contracts
with third-party processors contain terms that confirm data is
managed according to the same standards we implement
across the enterprise.

» We give additional attention and care to sensitive personal
data, making sure we respect local laws and customs.

» We've established appropriate measures to help ensure
personal data remains accurate, complete, current, adequate
and reliable.

» Where applicable, we provide notice to individuals with whom
EY member firms engage, advising them of the purpose for
which we are processing their personal information.

Globally, EY has adopted binding corporate rules (BCR), in addition to
the existing global personal data privacy program, to legitimize
international data transfers among our member firms in compliance
with European data protection law. The BCR policy is available on EY's
global website as a public statement of its commitment to good data
management practices.

As part of our BCR implementation and demonstration of EY's
commitment to protect personal data, EY has developed a global data
privacy and information security training course which is being rolled
out across member firms worldwide.

For more information regarding EY's commitment to protect
personal data, please refer to Protecting your data:
EY's approach to data privacy and information security.

Internally, EY Ukraine understands the importance of data privacy and
information security awareness among our practitioners. Raising
awareness of threats to data privacy and information security is an
ongoing and dynamic process for us. It is an issue that EY Ukraine
takes very seriously, and it is reflected not only in specialized formal
training for personnel in each of our service lines, but in numerous
other activities to raise awareness in the entire global EY population.

During reporting period, in EY Ukraine there were two cases of data
breaches when excerpts of customer-related data were exposed to
public through training/advertising materials. In both cases no
customer name was disclosed, no outcomes for the customer
occurred. The blundered EY employees were punished. These cases
are further negotiated to all employees during regular training
sessions. Additional measures to prevent data breaches were
introduced, among others:

forced encryption of all laptops and flash drives;

further limitations of access to terminals and other customer
information in internal databases;

selective limitation in using social networks.

100% client serving personnel participated in the annual training
courses, data privacy protection being a topic of the whole course
or one of the modules. Below is incomplete list of yearly mandatory
training sessions:

Annual courses Mandatory for

Anti-Bribery course all CS staff
newly-promoted audit seniors

Audit Advanced Program

Audit Quality Executive Event  audit managers and above

Fraud Awareness workshop audit seniors

New Managers Program newly-promoted managers

New Senior Managers Program  newly-promoted senior managers

Regulatory and Risk Update
Workshop

assurance seniors through
partners

Risk Management Briefing assurance seniors through partners

New Senior Program newly-promoted seniors

Additionally, 85 % of client serving personnel have undergone on-line
“EY Security"” course in FY14.

Supply chain and procurement

As a professional services organization, EY purchases goods and
services that enable its people to perform their work and deliver
quality services to clients.

The EY Global Procurement Policy applies to all EY member firms.
In addition to requiring compliance with independence rules and the
rules of doing business in a responsible way, the Global
Procurement Policy also requires that all member firms, including
EY Ukraine, to evaluate the impact of procurement decisions and
encourage suppliers to support our sustainability initiatives.

Vendors

all vendors FY13-14 416
non-residents 14%
residents 86%
Totally paid to vendors, million UAH 214
Vendors who signed EY code of conduct 18

The EY Global Procurement Policy provides a separate Supplier
Code of Conduct and includes:

Environmental risk management. EY member firms expect
suppliers to have an effective environmental policy that: mitigates
environmental risks; sets objectives for minimizing the use of
energy, water and raw materials and using renewable resources
(where possible); reduces waste and maximizes recycling efforts;
measures and monitors performance; and considers the
environmental credentials of vendors within their own supply chains.

Compliance with human rights. We expect suppliers and their
contractors to respect the rights of their employees and to comply
with all relevant legislation, regulations and directives in the
country in which they operate. This includes wages, benefits and
working conditions. Any exploitation of child labor or any other
vulnerable groups is completely unacceptable.
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Diversity and inclusiveness. Our sourcing decisions, contracts

and management of supplier relationships reflect and promote the
principles of EY's Diversity and Inclusiveness (D&I) policy
(incorporating equal opportunities). We expect our suppliers to
have actionable policies that protect against victimization,
harassment or discrimination against any employee or party to the
contract due to their gender, marital or civil partnership status,
race, ethnic or national origin, disability, religion, sexual
orientation, age or part-time status. Suppliers are required to
meet the requirements of any applicable discrimination legislation.

Occupational health and safety. Suppliers must abide by all local
laws, directives and regulations relating to health and safety in the
workplace or in any other location other than the workplace where
production or work is undertaken.

Ethics. We expect our suppliers to act with the highest standards
of integrity in all of our business dealings. We strictly prohibit any
and all forms of corruption, extortion, bribery and embezzlement
are strictly prohibited and may/will take immediate action to
terminate the contract and seek legal recourse.

Monitoring. EY member firms expect suppliers to actively audit
and monitor their day-to-day management process for compliance
with this Code of Conduct.

EY Ukraine currently does not have the mechanisms in place to
capture data relating to the number or percentage of suppliers that
were screened using criteria for impacts on society. However, it is
something Procurement team is committed to exploring and hopes
to implement in the future.

Assessing service quality

As part of a global EY initiative, EY Ukraine runs a program for
clients of all service lines called Assessment of Service Quality,
which seeks input on how EY Ukraine consistently delivers quality
service. It also helps us build strong, mutually respectful
relationships at all levels and across all the sectors of our clients'
businesses. It enables us to monitor the quality of service and to act
on feedback received.

The program seeks quantitative and qualitative information through:

Face-to-face interviews with key people in the business, including
audit committee chairs and board members where relevant,
conducted by senior partners who are independent of any service
delivery to that client.

Questionnaires that are used to gather objective feedback about
specific engagements or the overall client relationship.

Clients' satisfaction indicators

How likely are you to recommend EY to a friend or colleague?
(Scale 0 — Never to 10 - Always, or NA for Not Applicable)

In FY 2013 two respondents did not answer (n/a option)
In FY 2014 one respondent did not answer (n/a option)

16 EY Ukraine sustainability report. 2013 - 2014

Is your relationship with EY better / the same/ worse
compared to a year ago?
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Contributing to the public discourse

By engaging with stakeholders, including governments,
policymakers, regulators and standard setters, EY Ukraine and
member firms around the world play a part in building a better
working world and promoting transparency and trust. EY thereby
encourages improvements in corporate governance, financial
reporting and other matters that affect the world's capital markets.

Memberships and associations

EY Ukraine holds memberships with the following associations
and institutions:

Public Company Accounting Oversight Board

Foreign Investors Advisory Council in Ukraine

European Business Association (EBA) in Ukraine

American Chamber of Comm erce (ACC)

British-Ukrainian Chamber of Commerce

UN Global Compact (GC) in Ukraine

Association of Chartered Certified Accountants (ACCA)

Ukrainian Society of Investment Professionals (CFA Society)

International Fiscal Association

Ukrainian Union of Industrialists and Entrepreneurs

U.S.- Ukraine Business Council

Ukraine Real Estate Club

CSR Development Center in Ukraine



External initiatives EY endorses

As a global organization, EY engages with a number of groups
and initiatives at global, regional and local levels, including:

» Audit Committee Leadership Network. EY is an active member
of the Audit Committee Leadership Network in Europe and
North America. This brings together audit committee chairs
from the boards of more than 300 large public companies. The
Network provides a key forum for business leaders to discuss
critical market, regulatory and governance developments.

» International Corporate Governance Network (ICGN).
EY is an active member of the ICGN. Member firms participate
in a number of investor groups in different countries.

» Financial Stability Board, the International Forum of
Independent Audit Regulators and the Basel Committee on
Banking Supervision. We engage with these stakeholders and
others to promote transparency and trust around the world.

» Global Auditor Investor Dialogue. This global dialogue is an
informal network of leading global institutional investors and
major global auditing networks to exchange views on current
financial reporting and auditing issues; EY is proud to be part
of this dialogue.

» International Integrated Reporting Council (IIRC). EY is among
a select group of organizations supporting IIRC by participating
on the Board, the Council, working groups and secondments
(with an EY partner serving as deputy to the CEO).

» Transparency International. EY participates and contributes
tens of thousands of dollars to Transparency International’s
Global Corporations for Transparency International initiatives.

» United Nations Global Compact (UNGC). EY is a proud member
of the UNGC. At a global level, EY annually communicates its
progress on upholding the UNGC's 10 principles.

» United Nations Women’'s Empowerment Principles (WEP).
EY is a signatory of UN WEP.

» World Economic Forum Partnering Against Corruption
Initiative (PACI). EY is a signatory to PACI, the leading anti-
corruption initiative in the world. EY's Global Chairman and
CEO is a member of the PACI Board.

» World Economic Forum (WEF). EY has been a Strategic
Partner of the WEF for 15 years. Its involvement in the WEF
enables EY to help shape future economic development and
share its insights with the world's most influential business
leaders, politicians, academics and the global media.

Building a better working world for business community

During the reporting period EY Ukraine conducted
28 conferences and workshops on current business issues
for clients and the wider public:

» innovations in the Tax and Customs Codes;
» transition to IFRS;

» personnel management;

» counteracting fraud;

> transfer pricing;

» customs requlation;

» tax regimes of other countries;

> investment opportunities.

We supported the following strategic events and
conferences, which are important to the Ukraine
investment and business climate:

» Ukrainian Banking Forum, CFO Summit, Energy Forum,
Agribusiness in Ukraine (Adam Smith Conferences)

» Ukrainian Investment Forum (CFA Ukraine)
> Kyiv Employer Branding & Engagement Forum
» Odessa FDI Forum 2013

» Retail Forum, CFO Forum, Banking M&A (Forbes,
Ukrainian Media Holding)

» International Investment and Innovation Forum in Lviv
» Ukrainian Grain Congress 2013
> All-Ukrainian CSR cases contest 2013, 2014

EY pays particular attention to investments in social development.

We strive to create a business environment in which our
organization and society as a whole will flourish for a long time.
EY employees help in this area by offering knowledge and

experience, taking into account the local characteristics and culture

of each country. By joining efforts with commercial, government
and non-governmental organizations, we create conditions

favorable for the development of business, society and protection

of the environment.

EY Ukraine sustainability report. 2013 - 2014

17






EY Ukraine works hard to attract people who are curious and
entrepreneurial, who thrive in international teams and who have a
global mindset. We want the time people spend at EY Ukraine to be
more valuable than time spent with any other employer.

If and when people choose to leave EY Ukraine, we don't see this as

an end to the relationship, just the next stage. Whether they go on
to work with a client or a competitor, start their own business or
retire, they will be a welcomed lifelong member of EY Ukraine's
alumni network.

Overall gender breakdown

Female

59%

Male

41%

Headcount by cities

O«yiv 93Y%

O Donetsk 7Y

Headcount by age Under 30 30-50 Over 50
Partners 0% 100% 0%
Executive Director 0% 0% 100%
Senior Managers T% 93% 0%
Managers 22% 76% 2%
Seniors 63% 37% 0%
Staff 96% 4% 0%
Interns 100% 0% 0%
CBS (practice support) 36% 59% 5%
Contractors 73% 24% 3%
Outsourced Personnel 53% 32% 16%
Total 60% 38% 2%

Employees covered by bargaining agreements 1 O O%

Employees who had formal performance

review FY13-14

100%

FY 2012

FY 2013

FY 2014

Employee
enagagement index

9%

83%

EY values

Our values define who we are and remain the bedrock of our culture.
They are the fundamental beliefs of our global organization. They
guide our actions and behavior. They influence the way we work with
each other — and the way we serve our clients and engage with our
communities. Instilling them in everything we do is one of the most
important sources of our organizational strength.

We are:

People who demonstrate integrity, respect and teaming
People with energy, enthusiasm and the courage to lead
People who build relationships based on doing the right thing

Creating the highest-
performing teams

EY Ukraine is proud of EY’s culture of teaming. We know from
experience and research that our best-performing teams are made up
of highly engaged individuals from a diverse range of backgrounds.

These teams excel by being adaptable and flexible without losing focus

and by welcoming diverse views. They consistently use best-in-class
approaches, tools and methodologies; undertake learning, experience
and coaching; and are always focused on delivering the best results,
rather than on where, when or how the work gets done.

To support these teams, we are committed to continually provide our
people with training that develops their skills, challenging client
opportunities, a diverse workplace, flexibility and choice, and a
framework to guide their career development.

Developing and supporting our
people through world-class
learning

Helping EY Ukraine's people to learn, develop and lead is
fundamental to creating value for our people and our clients. At a
global level, EY has a unique global career development framework
called EYU, which focuses on learning, experiences and coaching.

Tailored training

EY Ukraine provides our people with access to high-quality formal
learning through a structured organization-wide curriculum. It is
accessible in a variety of formats, including:

» Face-to-face: through case studies, lectures and simulations

> On-the-job training

» Virtual: through web-based, videos and webcasts
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We launched World Class, a learning program that enables EY people
to receive the same baseline level of high-quality learning across the
globe. One global team is now responsible for developing a learning
curriculum that is relevant across the entire organization, as well as
specific programs for each of the service lines. The program blends
classroom, mobile, electronic and social learning.

EY's web-based global learning management system enables EY
people to flexibly organize their learning. They can use it to search
for content, to identify where gaps in their learning might exist and 