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ObpalyeHue Mpeacepatens
MNpasneHna 3A0 «MTbaHk»
Mnwkesnua A.K.

Peannsauma MTbaHKoM NpMHUMNOB KOPNOPaTUBHOM COLMANbHOM OTBETCTBEHHOCTM MO BCEM
HanpaBfieHNAM ABNAETCA INIaBHOW LieNibio yYacThA Hallel KoMnaHuy B npoekTe [o6anbHoro
porosopa OOH.

B nepsyto ouepegb, 310 060CHOBaHO Tem, uTo MTBaHK ABNAETCA OAHMM W3 BeAyLYMX
durHaHCoBbIX yupexaeHuin Pecnybnukn benapycb, feAaTenbHOCTb KOTOPOrO OTpaXaeTca Ha
YCTONYMBOM Pa3BUTUN >KUTENEN rocyfapcTaa.

Mbl yunTbiBaeM MHTEPECHI OOLLECTBA, MPUHMMAasA BO BHUMaHWE TO, YTO Halla AesTeNIbHOCTb
HenocpeaCTBEHHO BNMAET Ha 3aKa3UMKOB, MOCTaBLINKOB, PabOTHUKOB, aKLIMOHEPOB, MECTHbIE
Coo0LLecTBa U MPoYKe 3aMHTEPECOBAHHbIE CTOPOHbI 00LLECTBEHHOW Chepbl. Mbl MHMLUMPYem
HOBbIE MPOEKTbl Y MPUHMMaEM AOMONHUTENbHbIE MepPbI A1A NMOBbILEHUA YPOBHSA U KayecTBa
MM3HU BCEro 6eflopyccKoro coobLecTsa 1 NpeacTaBuTeneil Apyrnx CTpaH Mnpa, NpsamMo Uim
KOCBEHHO CBA3aHHbIX C AeATeNbHOCTblo MThaHKa.

O6pa3oBaTenbHble, CNOHCOPCKME 1 6naroTBOpUTENbHbIE MPOEKTDI, peanudyemble MTbaHKoM,
Hanpa.neHbl Ha obecneyeHme Kaxaoro 6enopyca BO3MOXHOCTbIO 3HaTb, yMETb MN0JIb30BaThCA
1 MOBbILLATb YPOBEHb CBOEW XMN3HEAEATENIbHOCTM U JOCTUIaTb HOBbIX TOPU3OHTOB C MOMOLL b0
Bcex GUHAHCOBbIX 6nar v MHCTPYMEHTOB COBPEMEHHOTO MUpa.

Mbl npenoctaBnAem (])I/IHaHCOBbIe ycnyrn rpaxgaHam BHE 3aBUCMMOCTU OT pa3MepoB €ro
aKTMBOB, NAaCCUBOB M COLManbHOro Knacca. KnioyesbiMm d)aKTOpOM 34€eCb BbICTYNAET »KeJlaHne
NnoOMO4b O6peCTI/I YBEPEHHOCTb U OWYyLWaTb NOAAEPKKY 6aHKa npeacraBuTenAMm manoro u
Ml/leo6|/|3Heca, Pa3BunTne KOTOPOro HanpAmyto BNMAET Ha HalOHa/IbHYH0 SKOHOMMUKY.

Ounocodna Tpyaa B OTHOWEHUU COTPYOHUKOB 0aHKa MOTMBMPYET KaXAOoro unieHa
Hallel KOMaHAbl COBEPLUEHCTBOBATbCA M CTPEMUTbCA K ycrexy, Kak K JIMYHOMY, TaK U K
obuemy. MprHUMNManbHbIM 34ecb ABAAETCA obecrneyeHre COTPYAHMKOB KOMQOPTHbIMY,
COBPEeMeHHbIMN 1 6e30nacHbIMU YCoBUAMKU Tpygda. Kakabli B paBHON CTEMEHU MMeeT
NpPaBO Ha rapaHTUM COLMANbHOW 3aLLULEHHOCTY 1 3HAET, YTO 6aHK HMKOrAA He OCTaBMUT €ro B
TAMKENOW »KM3HEHHOWN CUTYaLMW.

3a oTueTHbIV Neprod Mbl Npogenanu Gonbluyio PaboTy, HampaBeHHY Ha peanun3auuio
OCHOBHbIX NPUHUMNOB MobanbHoro gorosopa OOH.

JeatenbHoCTb 6aHKa 1 BCE, YTO HAaMV CO3[AETCs — 3TO BUAUMbIV Pe3ysbTaT, MOJIOKUTEbHbIN
3 deKT KOTOPOro MOXKET OLLYTUTb KaXKAbliA.

MonoxuTenbHble YCNexmn Halle KOMMaHuy FroBOPAT O TOM, UTO O6LLECTBO JOBEPSAET Ham U
rOTOBO K OTKPBITOMY [Masiory, pe3yfibTaT KOTOPOro NPVHECET HOBble OOLLECTBEHHO MOJIe3HbIe
6nara.



h

~ MTbank

baHK cBeXxunx pelweHunin

O KoMmnaHum

lh

~ MTbank

baHK CBeXUnX peLieHnm

CeropHs 3A0 «MTbaHK» - 6aHK CBEXMX peLleHni, NPefoCTaBAAOLMIA MOMHbIA KOMIIEKC YCyT KOPNOPaTUBHbLIM 1 YaCTHbIM KITMEHTAM.

BaHK ABNAETCA OAHMM 13 CamblX BbICTPOPACTYLLUX U SOPEKTUBHBIX KOMMEPYECKMX GUHAHCOBBIX YUpexaeHunin. HanpasneHnamMu aestenbHoCTy
BaHka ABnAOTCA KpeauToBaHMe GU3NYECKKX U IOPUANYECKIX ML, paCyeTHO-KacCoOBOE 06CNYXIMBaHWE, BalOTHO-OOMEHHbIEe OMepaLnn, a Takxe
onepauuu no BKagam.

O6cnyxunBaHue KNMeHTOB BefeTcs B [oN1oBHOM 6aHKe, 6 LleHTpax 6aHKOBCKMX ycnyr u 6onee 40 PacyeTHO-KacCOBbIX LIEHTPAX, PACMONOMEHHbIX B
MwHcke, BpecTe, Tomene, poaHo, Butebcke, Morunese, MonogeuHo, XoauHo, bobpyiicke n bapaHoBuuax. CeTb 06Cy>KMBAHWSA TaKXKe BKITIOYAET
6onee 80 yaaneHHbIx pabourx mecT. CerogHs YMCIeHHOCTb COTPYAHUKOB cocTaBsieT 6onee 1300 yenosek.

MTBaHk sBnsieTcA AByKpaTHbIM obnagatenem 3BaHUs «bpaHA-NMaep B coumanbHbix ceTax». Ha npotaxeHun 6 net nogpag MTbaHk nonyvaet
Harpagy Deutsche Bank’s 2013 Straight-Through Processing (STP) Excellence Award 3a BbicoKkoe KauecTBO MCMONIHEHVA NEPEBOLOB B AosIapax
CLUA.

C 2006 roga MTbaHK aBnAeTcA yyacTHUKOM [nobanbHoro gorosopa B benapycu — nHmymatnebl OOH B 061acTyi KOpNopaTMBHOW COLMaibHOM
OTBETCTBEHHOCTU U 10 CUX MOP ABNAETCA eANHCTBEHHbBIM YYaCTHUKOM cpefiy 6enopycckmx KOMmepyeckrx 6aHKOoB.

B mapte 2007 roga MTbaHK 6bin 136paH B KoopAnHaLMOHHbIV COBET JIOKaNibHOW ceTn MobanbHoro goroopa OOH B Pecnybnuke benapyceo.
B 2009 rogy B KoopanHaLMOHHbIN COBET Obiniv BHOBb M30paHbl HaMbonee NHMLMATVBHbIE YYaCTHUKM JIOKanbHOWM ceTu, B Ux umncie n MTBaHK.
Ha npotsaxeHun 20 neT cBoel AeATeNbHOCTM OaHK yCreLwHo paboTaeT Hag peanu3aLmei pasinyHbiX COLManbHO OPUEHTMPOBAHHbBIX MPOEKTOB.
MNpuroputeTHble No3numn counanbHON OTBETCTBEHHOCTN MTBaHKa — 3TO KauecTBO NpefoCcTaBaAeMbIX YCYr, BHYyTPUKOPNOPATUBHAA coLManbHas
OTBETCTBEHHOCTb W OTBETCTBEHHOCTb Nepe 06LWeCTBOM B LIESTOM.

MTBaHK CTaBUT CBOeI MuUccreln obecrneunTb Kaxkaoro 6enopyca BO3MOXHOCTbIO MOJSb30BaTbCA BCEMYU GlaraMmy COBPEMEHHOW GrHAHCOBOM
LUMBUAN3ALMM 1 BOMIOLATH CBON MEYTbI.
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OTBETCTBEHHOCTb
nepen o6LecTBOM

OTBeTCTBEHHOCTb Nepes obLEeCTBOM ABAETCA OAHUM U3 NPUOPUTETHBIX aCMeKTOB AeAaTenbHoCcT MTbaHKa. [NpoeKTbl, KoTopble GUHaHCKMpyeT
KOMMaHWA, OTPaXatoT rMaBHble LLeHHOCTY BpeHpa.
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« MMoppepKKa CNOPTUBHbBIX OpraHn3aLuuii

QuHaHcoBasa nomouwb MTbaHKa copencTBoBana BbICOKMM [OOCTUPKEHUAM  LUIMPOKOTO
pAga CropTMBHbIX opraHuM3auun Pecnybnukm benapych: Y «Cneymann3mpoBaHHas
JEeTCKo-toHoLWecKan wkona OnMMNUNCKOro pesepsBa Mo BoAHbIM Buaam cnopta», MYOKnC
«backeT6onbHbIN KNy6 «MuHcK — 2006», 'Y «fopoackon LeHTp ONMMNMINCKOro pesepsa Mno
TEHHUCY ynpaBneHna GU3MUYeCKon KynbTypbl, cnopta u Typusma MuHropucnonkoma», OK
«MUHCK».

baHk aBnAaetca noctoaHHbIM NapTHepom BOCO «[JuHamo». B pamkax AaHHOro napTHepCcTBa
6blna pa3paboTaHa yHMKanbHasa COBMeCTHasa mporpammMa «[JuHamo-MTbaHk», B npepenax
KOTOPOW Kax bl yYaCTHUK GU3KYNbTYpPHOro cooblyectsa «uHamo» nonyumnn BO3MOXHOCTb
6ecnnatHoro ucnosnb3oBaHua AeHer MTbaHKa B TeyeHme mecALa C MOMOLLbI MMEHHOW
YHVBepCasibHOM 6aHKOBCKOW KapTbl.

MNpwn copgencteun MTbaHKa yke B 4-un pa3 coctoAanca MexBefOMCTBEHHbIN TYPHUP MO
6unbapgHOMY cnopTy Ha Kybok [Mpepcepatena ueHTpanbHoro coBeta BOCO «duHamo».
MTBaHK nooulpseT 300poBbIi 00pa3 KU3HM COTPYAHUKOB M OOLLeCcTBa B LIESIOM, aKTUBHO
JEeMOHCTpMpPYeT rOTOBHOCTb NoAAeP KMBaTb CMOPTMBHbIE OpraHM3aLuu.

CneuvanbHo ans paboTHMKOB OtomaxeTHon chepbl B MTbaHke pfenicTByeT nporpamma
¢duHaHcoBOM noppepXKu «Bpaum u yuntensar». [leHCMOHepbl MOryT BOCMOSb30BaTbCA
drHaHCoBOW Nporpammoit «bbiTb cTapLue — BbIrOQHO!».

« PasBuBaem MHTEHHEKTyaanbIﬁI noTeHuuvan

CerogHa MTBaHK GrHaHCUPYET UHTENNEKT, 3aBTpa UHTENINIEKT paboTaeT Ha BCio Pecnybnuky
benapycb — no Takomy MPUHLMMY BbICTPOEHa NPOrpaMmMa MOAAEPKKN MHTENeKTyalbHOM
Monoféxu. Pa3BmBasa OU3HeC-MbIWEHWE Yy CTYAEHTOB, pPacKpblBas WX TBOpPYECKMe
cnocobHoctn, MTBaHK dopMurpyeT KagpoBbI MOTEHLMAT SKOHOMUKNA.

B ceHTA6pe 2013 roga MTbaHK COBMECTHO C COOOLLECTBOM MOAAEPXKKM KEHLUH B BU3HeC
cpege StartupByWomen npoBenu KOHKypC TBOpuYecKux 3cce «brnsHec-Ickm3». OCHOBHOM
Lesbio NpoBefeHNA KOHKYpPCa ABMANIOCh BbiABEHWE yOUHHOV MOTMBALMM HaUMHAOLWMX
npeanpvHUMaTeNbHUL, U CTEMeHW KX BOBMEYEHHOCTM B CBOK Ou3Hec-upet. KoHKypc
NPOBOANTCA CPEAUN >KEHLUWH, »KenalLmX OTKPbITb U pa3BuBaTb cBoe Aeso. [Mobeautento
KOHKypca Oblla OKa3aHa noAfepXka B peanu3auun ero 6usHec-rgen. B vactHOCTM,
6U3HEC-KOHCYNBTPOBaHKE MO BOMpPocamM GUHAHCMPOBAHUSA, MAPKETUHIa U NPOABMKEHMS,
IOPUANYECKAM U NP. acrieKTaMm.

B pamkax Global Entrepreneurship Week 2013 MTbaHK NpuHAN yyacTie B KpPyriom cTose
«MHorogeTHasa 613HeC-BYMEH: 3TO BO3MOXHO!», OpraHn30BaHHOIO COO6LLECTBOM NOAAEPKKN
YKEHCKOro npeanpuHmumMmatenbcTBa StartupByWomen coBmectHo ¢ MHTepHeT-nopTtanom Diva.
by. B xoge npoBefeHusA Kpyrnoro crtona 6bin o6bABneH nobenutenb KoHKypca «busHec-
DCKU3».
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OTBETCTBEHHOCTb
nepen O6LLlECTBOM

MTBaHK B pamkax CBOE MUCCUUN Y>Ke HECKOJSIbKO NeT MOAPAL MOALEPKMBAET WHULMATMBLI COOOLECTBA »KeHLUH-NpeanpuHMMaTENbHUL

benapycw.

B Hauane 2014 rogy MTBaHK nogaep»an CTygeHYecKyo UHMLMATUBY, CTaB reHepasibHbiM NapTHepom Kelc-kny6a Ha 6a3e BefyLero BbiCLLero
yuyebHoro 3aBefieHun Pecnybnvku benapycb benopycckoro locyaapcTBEHHOro JKOHOMMUYECKOro YHMBepcuTeTa. B pamkax npoekTa Obis
npoBefeH Kerc-yeMnroHaT, NobeanTeNin KOTOPOro MPOLWV YHUKANbHYIO CTaxknpoBKy B MTBaHKe, pa3paboTaHHyl0 WHAWBMAYANbHO ANSA
KaXK[Oro CTyfleHTa C y4eToM NpenoyTeHN 1 HaBbIKOB.

B 2013-2014 rogax MTBaHK NpoaomKu TPagmLumio Noaae KK MHTENNeKTyallbHOro ABUXeHus B Pecny6nvke benapycb. IMeHHO no3Tomy 6aHK
ABnseTca naptHepom Urpbl «4T0? oe? Korga?», 00beanHAWMX MO BCEW CTPAHE ThICAYM LUKONIbHUKOB, CTYIEHTOB, BCIO UHTENNIEKTYaNbHYIO
SNUTY.

2Ny

NOKOPMy

‘Ee;my

cyMOM

OAPOBHEE >

o (OuHaHcoBasn rpaMoOTHOCTb

MTBaHK aKTMBHO MOAAEPKMBAeT MPOEKTbl, HampaB/ieHHble Ha MoBbllleHne GUHAHCOBOW
rPaMOTHOCTU Cpean HaceneHnsA. B permoHax npoxoaAT CeM1Hapbl AN1A HALWNX KTMEHTOB U BCeX
xenawowmx npeanpruH1UMmaresnen. 3To cemmHapbl Mo NMOBbILLEHNIO YPOBHA OCBEJOMSIEHHOCTY O
6aHKOBCKUX MPOAYKTaX Y BO3MOMXHOCTAX, C MOMOLLbIO KOTOPbIX MOXKHO, K MPUMepPY, MOBbICUTb
3¢ PeKTUBHOCTb BM3HECa, CHU3MTb Ce6eCTOMMOCTb MOJTyHYaeMbix PECYPCOB.

B 2013 rogy MTbaHK 3anycTun HOBbI UHTepHeT-nopTan mycreditcard.by c Lenblo packpbiTb
BCIO MpaBAy O KPEAWUTHBIX KapTaX, U B MHTEPAKTVMBHOW pa3BriekaTenbHoN dopme obyunTb
6enopycoB npaBuiam Nonb30BaHWA KPegUTHbIMI KapTamu, NX CBONCTBAM U OCOGEHHOCTAM,
KpuTepusam BblbOpa «CBOel» KapTbl B COOTBETCTBUM CO CTWIEM CBOero ¢urHaHCOBOro
rnoBefeHus.

B ceHTs6pe 2013 roga cTapToBan 06pa3oBaTesibHbIN MPOEKT A KOPNOPATUBHbIX KITMEHTOB,
BKIIOYaloWumii B cebs ceputo TpeHUHroB «busHec B ctune FLEX». B ocHOBe neXXut npuHumn
rmoékoro obyuyeHMs - WMHHOBALMOHHOrO ¢dopmaTa, NPV KOTOPOM YYACTHUKM CEMUHAPOB
VIMEIOT BO3MOXKHOCTb YBULETb M3HYTPU, KaK CTPOUTCA OBU3HEC CaMbIX YCMELHbIX VI MEPeoBbIX
KOMMaHUM.

K HoBomy 2013 rogy MTBaHK peanv3oBasn NepBbii NHTEPAKTVBHbINA MPOEKT, HanpaB/eHHbIN
Ha nosbllleHne ¢GUHAHCOBOWM FPAMOTHOCTM HaceneHusa U OfHOBPEMEHHO, VIMEIOLNIA
3KONIOrMYecKyto HarnpaieHHocTb - «[lokopmu 6enky ¢ ymoml», www.pokormi-belku.by.
Bnarofapa nNpoekTy KaAablil y4aCTHMK C MOMOLLbIO CBOVIX 3HAHWI MOXET Nomoub Gefikam
nepexuTb 3umy. B pesynbrate kamnaHum cant pokormi-belku.by nocetvnu 6onee 25 Toicaum
yenoBek. BaXHO OTMETWTb, UTO MOCETUTENU caliTa OCTaNUCb [OBOJSIbHbI MPOEKTOM. DTO
npoABnAeTCcA B HU3KOM MPOLEHTe Mofb30BaTeNen, 3akpbiBLWMX CalNT nocsie nonagaHusa Ha
Hero, ANUTENbHOM HaXOXAEHUN Ha CalTe, a TaK >Ke MUCbMEHHbIX OT3bIBax B COLMabHbIX CETAX.

PerynApHo Ha [lepBOmM HauWOHanbHOM TenekaHane, a Takke BTopom HaumoHanbHOM
TenekaHane skcrneptbl MTbaHka falT npodeccrioHasnibHble KOMMEHTapuu Ha Haunbornee
aKTyasibHble VIHAHCOBbIE TEMbI.

MTBaHK aKTVBHO MOAAEPKMBAET MPOEKTbl, HampaBfiEHHble Ha MOBbIWEHNE GUHAHCOBON
rPaMOTHOCTU CPEeAN HaceneHna Ha MHTepHeT-pecypcax Infobank.by n Telegraf.by.
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. BJ'IaFOTBOpIIITeI'IbHOCTb

CotpygHukn MTbBaHKa oka3sbiBatoT nomolb YO «MorunneBckaa rocyfapcTBeHHasA crneumanbHasa wkona 3akpbitoro tuna» n YO «[leTckoe
JowkosnbHoe yupexaeHue N2303».

CoTpyaHvkamuy 6aHKa cobrpanuch AeHexHble cpefcTBa B nomollb CMasb EneHe, Hyxatowencs B peabunmtaLmm 3a rpaHuLen nocie Tskenom
aBapuy, a Tak»Ke NPUHMMAaNoCh aKTVBHOE yyacTre B akuum «[1oCTpoum HOBbIN XOCMC».

Ha kopnopaTneHom 651ore MTbaHKa (blog.mtbank.by) 6bin co3gaH HoBbIVi 6naroTBopuTenbHbIN pasgen «flomoxem BmecTely, rae pa3mellaeTca
MHpopMaL A o 611aroTBOPUTENbHBIX aKLMAX 1 HY>KAAIOLWMXCA B oMol nogax. OCHOBHOW Lesiblo co3AaHuA pa3aena ABNAeTcsa paclunpeHne
KaHanoB MHGOPMMPOBAHUA COTPYAHMKOB GaHKa O BO3MOXHOCTY OKa3aHUA 61aroTBOPUTENbHON MOMOLLM TEM, KTO B Hell HYKaeTcs.
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OTBETCTBEHHOCTb
nepen COTpygHMKaMm

MTBaHK peanusyeT NPUHLKIMbI KOPNOPATVBHON COLManbHOM OTBETCTBEHHOCTM 1 B paboTe C
nepcoHanom. B komnaHumn He ncnonb3yeTtca AeTckun Tpya. B cBoen geatenbHoctn MTbaHk
NPUAEPXKNBAETCA CTPOrMX MPUHLMUMOB COLMANbHOW NOMUTUKNA.

MpuHUMN «gna Bcex» — MepPONpUATMA B paMKax couuanbHON nonuTukn MTbaHkKa
peanusyloTca ANiA BCEX COTPYAHUKOB 6e3 WCKIIOYEHWA, MPU 3TOM KaAbli COTPYAHUK
obnafaeT paBHbIMM NPaBamy 1 BO3MOXXHOCTAMY B NMOAYYEHUN JOMOSHUTENbHBIX GOHYCOB.

MpuHyMn «3a60Ta 0 coTpyaHUKe — 3a60Ta 0 MTBbaHke» — MeponNpUATHA COLUANbHON
NONIUTUKN HanpaBneHbl Ha POCT NPOGECCMOHANbHON PEe3yNbTaTUBHOCTM U JIOASIbHOCTU
COTPYLHUKOB K OaHKY.

MpvHUMN «3awWnTbl» — COTPYAHMK, OKa3aBLUMICA B 3aTPYyAHWUTENIbHOW >KU3HEHHOWN
CUTYaLMK, He CBA3AHHOW C HapyLUeHMEeM 3aKOHOB, MOXET PacCUUTbIBaTb Ha MaTepuanbHyo
MOMOLLb 1 FPAaMOTHYH KOHCYJbTALMI0 CO CTOPOHbI BaHKa.

CoumanbHaa nonutuka MTbaHka npeacTaBnAeT cobo MeponpuATvA, CBA3AHHblE C
npepocTaBneHnem paboTHMKaM AOMOAHUTENbHbIX BOHYCOB, YCAYr U BbIMaT COLMANbHOroO
xapaKkTtepa.Mbl CTpeMNMCA HE TONIbKO NOBbICUTL 3GEKTUBHOCTL PabOTbl HALLMX COTPYAHUKOB,
HO 1 MAaKCMMasbHO Pa3BUTb VX NOTeHLMaN. baHK COTpyAHUYAET C By3amMu CTPAHbI, EXKETOLHO Y
Hac NPOXoAAT NPAKTUKY CTYAEHTbI, MHOTUE N3 KOTOPbIX BMNOCNEACTBAN CTAHOBATCA YNieHaMM
konnekTvea MTbaHKa. Ycnosus paboTbl ansa CcTygeHTOB obecneumBatoTca Takum obpasom,
yTOObI OHN MOTJIN YCMNELIHO COBMeLLATb yyeby 1 paboTy.

3HaunTenbHas pPoNib B CUCTEME PA3BUTUS MepcoHana GaHKa B OTYETHbIN mepuog 6Gbiia
oTBefleHa 00yUeHUto. DTO 1 BHYTPEHHEe KOPNopaTUBHOE OOyUYeHe, U BHELLIHEE OOYUYeHUe, a
TaKXe ANCTaHLMOHHOoe. [IeNCTBYIOT ANCTaHLUMOHHbIE Kypchl «[Jo6po noxanosatb B MTBaHK»,
«Kypcno KpeauToBaHmio», Kypc «ANropuTM NpPoAaku PO3HNYHBIX MPOAYKTOB M Yycyr». Ha 6a3e
noptana WebTutor co3gaHa anekTpoHHasa 61MbnnoTeKa, rae cobpaHO OrpOMHOE KOJIMUYECTBO
NUTEPaTypbl, HEOOXOAVMMOW KaK st paboTbl, TaK 1 A5l CAaMOPa3BUTMSA COTPYAHNKOB HOaHKa.

MNpoBeneHne perynapHbiX KOPNoOpaTUBHbIX MEPOMPUATUNA TakKe ABMAETCA OAHMM U3 MHCTPYMEHTOB peanu3aumy NpUHLMNOB COLMUANbHO-
OTBETCTBEHHOro 6m3Heca. OgMH U3 NPUMEpPOB — OpraHM3auua 1 NpoBefeHVe ceMelrHoro npasgHuka «KHab.TM». Ha meponpuatme 6biim
npurnalleHbl Bce COTPYAHUKN ApYyXHOro konnektnsa MTbaHKa, a Takxke ux getu. ExxerogHo B 6aHKe MPOBOAATCA MepOonpUATUSA, MPUYPOUYEHHbIe
K 14 deBpana, 23 dpeBpana n 8 maprta. Xopowlen Tpaguumen ctano meponpusatne «MioHbKa», npasaHoBaHne Hosoro foga n [HA PoxpeHusA
MTbBaHKa.

B PaMKax coumaanon NoNNTUKK GaHKa AnA COTPYAHUKOB pa60TaeT KOMHaTa NTaHnA, OCHalleéHHaA BCeM HeO6XOAI/IMbIM AnAa nonesHoro u
MPUATHOIO BPEMAMNPOBOXKAEHNA BO BpeEMA O6eﬂeHHOFO nepepbiBa.

MTBaHK 3a60TUTbCA He TONbKO O COTPYAHMKAX, HO U O uneHax ux cemei. ExxerogHo kK HoBomy rogy neTsm COTPYAHUKOB OaHKa Bpy4aroTcs
HOBOrofjHMe NoAapKK, a B 3TOM rogy AOMOSHUTENIbHO ANA HUX Obln opraHn3oBaH HoBOrogHMIM AeTCKUIN NPa3aHYIK.

Mporpammbl peanun3auyv coumanbHOM OTBETCTBEHHOCTY CPEAN COTPYAHVKOB TaKKe BK/OUAIOT: COLMabHbIN MAKET As COTPYAHUKOB (CoLmanbHble
BbIM/1aTbl MO CJTyYalo POXKAEHUA pebeHKa, CMepTu 6JIM3KOro POACTBEHHKA, o6Ues, BCTYMNIeH s B 6pak), BO3MOXKHOCTb MOJIb30BaTbCA YCyramu
dUTHEC-/CNOPT-LEHTPOB C 50% CKNAKON, yuacTue B KyJIbTYPHbIX MEPOMPUATUAX, KOPNIOPATUBHbIE CKUAKM OT MAapTHEPOB).
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K coxaneHuto, ¢ KaxzablM rofloM 3Kosilornyeckme npobnembl B MMpe TonbKo ycyrybnaioTca. MTbaHK cTpeMunTca caenatb Bce BO3MOXKHOE, YTOObI

cbepeub NpupoaHble pecypchbl, He MPVHOCUTb CBOEN AeATEeNbHOCTbIO Bpeda OKpy»Kalollen cpefe M 3akpenuTb 3a COOOM CTaTyC MOUCTUHE
«3efieHoro» bpeHpa.

OxpaHa oKpy»KatolLiel cpefibl — BaxKHas 3a[ayua /1A KaKaol CoLManbHO OTBETCTBEHHON KOMMAHUN.

Ha npotaxeHun mHorux net MTbaHK ¢uHaHCupyeT sHeproapPpeKTMBHbIE MPOEKTbl B pamKax crneuuvanbHor nporpammbl IFC. Peub npet o
nprobpeTeHNn MNPeanpUATAAMA SHEProdGPEKTUBHBIX TEXHONOTMYECKUX JIMHUA M MOAEPHU3aLMM CUCTEM TemjocHabxeHus. bnarogaps
coTpyaHuYecTBy ¢ MTBbaHKOM HEKOTOPbIE KOMMaHUM NEPEeLLN Ha anbTePHATUBHbIE BUbI TOMMBA: NCMOMb3YIOT SHEPIUIO COMHLA, BETPaA 1 BOAbI.

MTBaHK CoXpaHAeT OKpY»KaloLLyto Cpedy, COKpalLas UCrnosnb3oBaHve NPUPOAHbIX pecypcoB. COTpyAHMKM 6aHKa 3a60TATCA O Npupoae, Kak B
NOKasnbHOM, TaK 1 B rnobasbHoM MaclwTtabe. [lobpoi Tpaguumen 6aHKa CTano O3efieHeHne TepPUTOPUN, NOCagka AePEBbEB U LIBETOB BO3Jle
oTgeneHnii. B Hawmx odurcax CTapatoTcs no BO3IMOXKHOCTM UCMOSb30BaTh YePHOBYIO Bymary, yCTaHaB/IMBaOT SHeprocbeperatoLiee 060pygoBaHme.
KapTpugxu gna npuHTepoB 3anpasnsioTCa MOBTOPHO, YTO CHUMKAET KONIMUYECTBO HEPA3/araloLnXCs OTXOLO0B.

EaHKI'IOOLIJ.pHETI'IOTeHLWIa}'IbeIXKJ'II/IeHTOB}J,J'IFI I'IpVIHﬂTI/IﬂMep,HaI'IpaBJ'IeHHbIXHaCHI/I)KeHVIeaHepFOEMKOCTVII/II'IOBbILueHI/Ie3HepFO3q)(I)eKTI/IBHOCTI/I.

K npumepy, B 2013 rony MTBaHK B napTHepcTBe ¢ MexxayHapoaHou duHaHcoBol kopriopauuel (IFC) opraHnsoBan ceccuto B popmaTe ANCKYCCUA
Ha Temy «/IHBeCTMLUU B SHEPrO3IdPEKTUBHOCTD: akTyalIbHOCTb, BO3MOXKHOCTU, MOTEHLMas» C Liefibio 06CYyAUTb BO3MOXHOCTM NX Peanusaumy u
NoTeHLUMan HanpaBsJ/ieHUA B LIEJIOM.
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MTbBaHK BbiCTpavBaeT CBOM OTHOLIEHWA C MapTHEpPaMU Ha JOBepuu, MNPO3PaYHOCTM U
B3aUMHOM YBa)Ke€HUWN. DTN NPUHLMMbI ABAAIOTCA 06A3aTeNIbHbIMY ANs JOCTUMXKEHMA 00LLMX
CcTpaTernyeckux uenen.

ExxerogHo Ha caliTe 6aHKa u exekBapTanbHo B CMW MTbaHK ny6nukyet ¢rHaHCOBYHO
OTYeTHOCTb. Bca mHPopmauma ob akumax, npoaykrax, paboTe oTgeneHMin onepaTvBHO
noABnAeTcA Ha caiite 6aHKa W B CoUManbHbIX CeTAX. B JOCTMXKEHMM MoCTaBNEHHbIX
uenern MTbaHK onmpaeTcA Ha COTPYAHUYECTBO CO CBOMM KPYMHENWUM aKLMOHEPOM
MexayHapoaHbIM aBTOMOOVAbHbLIM XONANHIOM «ATNaHT-M»,

Kpome TOro, 6aHK COTPYAHWYAET CO MHOMMMU MEXAYHApPOAHbIMU  (GUHAHCOBbLIMY
opraHusaunamu: EBponenckum baHkom PekoHcTpykumm v PassuTna (EBRD), Hngepnanackon
KomnaHuen ¢uHaHcoBoro passutua (FMO), MexagyHaponHou ¢uHaHCOBOM Kopropaumen
(IFC), yelwCKUM 3KCMOPTHbIM FaPaHTUHBIM U CTPAxoBbiM obuecTeom (EGAP), Yeluckmum
3KCnopTHbIM 6aHkom (CEB), a Takke HemeLkm IKA Euler Hermes Kreditversicherungs-Ak-
tiengesellschaft. 3AO0 “MTBaHK” npegnpvHMMAET aKTMBHbIE AENACTBUA MO PA3BUTHIO
JenoBbIx oTHoweHu ¢ EBpasuniickum baHkom Passutua (EABP), CeBepHOI 3KOMOrMYecKom
¢dunHaHcoBon Kopnopauuen (HEDKO), Hemeukoinn WHBectuumoHHom KomnaHuen DEG,
APYrMU MexXZyHapoaHbIMU GOHAAMU 1 OpraHU3aLnuaMu.

Mo utoram pab6otbl B 2013 rogy MTBaHK cTan obnagartenem npecTXHON H6aHKOBCKOW
Harpagbl Deutsche Bank AG 3a BbICOKOe KauecTBO UCMOJTHEHNA NepeBoaoB B gostapax CLUA
— Deutsche Bank’s 2013 Straight-Through Processing (STP) Excellence Award. 3Ty Harpaay
MTBaHK nonyyaer yx<e 6 net nogpag, HaunHaa ¢ 2007 roga.

B 2014 rogy MexgyHapogHaa komnaHuA Visa, npegocTaBnAowWwan ycayrm npoBefeHuns
nnaTexHblx onepaunn B 6onee yem 200 cTpaHax Mupa Harpaguna MTbBaHK 3a cambii
AVHAMUYHBIN pocT nopTdena Kapt Visa.
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MTBaHK CTPeMUTCA KauyeCTBEHHO YNYUlIUTb YPOBEHb OOCAYXKMBaHUA CBOWX KnueHTOB
U NpefoCTaBWTb BO3MOXHOCTb MOTPEOMTENAM CBOOGOAHO OTCNEXWUBATb M OLEHWUBATb
KayecTBO NpefoCTaBlseMOro cepBuca. [flaBHas 3afjaya 6aHKa - MaKcMMaJsibHas
KJIMEHTOOPVEHTUPOBAHHOCTb.

[na ynyJlweHns npoLeccoB nosiydyeHuss o6paTHON CBA3M OT KIMeHTOB B KoHue 2013 roga
MTBaHK pa3paboTan aBTOMaTM3npoBaHHble Toukn DKO (InekTpoHHas KHura OT3bIBOB).
Haxopsicb B Nto6OM 13 OTAENEHUN, PAaCCUETHO-KACCOBbIX LeHTPoB MTBaHKa KIMEHT MOXeT
OLEeHUTb KauyecTBO OOC/YXMBaHUSA, AaTb PEKOMEHZALMM MO Yy4ylIEeHMIO HaWmnx b6usHec-
NPOLIeCCoB UM NOAENUTLCA NAEEN.

MTBbaHK coBMecTHO cO cTygeHTamu Begywmx BY3oB benapycn npepctaBun 3050Tyl0
6aHKOBCKyYt0 KapTy ans ctygeHToB Visa Gold Student!

KapTa Visa Gold Student - 310 6aHKOBCKaa KapTa, BbiMyLleHHaa no TexHonorum «4 B 1». C
€e NMOMOLLbIO MOXKHO paccunTbiBaTbCA B benapycu 1 3a npegenamm cTpaHbl, a Mpuy pacyeTax
nosyyaTb CKUAKM MO crewmanbHOM NapTHepCKor nporpamme. OfHOBPEMEHHO KapTy MOXHO
MCMOMb30BaTb Kak cbeperaTesibHyl0 1 OTKNAAblBaTb CPEeACTBA MO BbIFOAHbLIA MPOLIEHT,
npuyemM NPOLIEHT TEM BbILLIE, YEM JIyYLLE YCNEeBAEMOCTb CTyAEHTA.

B anpene MTbaHK BblBEN Ha PbIHOK HOBbIA MPOAYKT, aHAlOrOB KOTOPOro eLé He 6blio
"|sa no3BonAeT genatb NMOKyMKM B CETV MAapTHEPOB GaHKa B PacCpouKy v 6e3 nepennatbl. Cxema
N KapTon «Xanea» B marasvHe-napTHépe. MarasunH nonyyaet ot MTbaHKa nonHyo CTOMMOCTb
ATb HUKAKMX JOMONHUTENbHbIX KPeAUTHbIX OrOBOPOB M JOFOBOPOB PAaCCPOUKMU.

AKT PYKOBOACTBA KOMMaHWUM C KNVEHTaMy AaeT TONMUYOK K KpeaTMBHbIM UAEAM U CTUMYNUpPYeT
NPUHATUE KAYeCTBEHHO HOBbIX ynpaBnqueCKmx peLueHnii. 5 nioHsA Becb Ton-meHemxmeHT MTbaHKa paboTan B KauecTBe pAL0BbIX COTPYLHUKOB B
onepaLyMoHHbIX 3anax. B TeueHne Bcero paboyero fHA KNMEHTOB, MPULLEALINX OTKPbITb cUYeT unu odopmunTb BKNag, obcnykusanu NMpencepnatens
MpaBneHna 6aHKa, ero 3amecTUTeN 1 PyKOBOAMTENM KITIOUEBbIX Nofpa3aeneHunii. Ha A3bike ynpaBneHUEB U MEHE[PKEPOB TaKoe MeponpuaTre
Ha3blBaeTCA BepTMKanbHOWM poTaumen Kagpos. MTbaHK BbiICTynua nepBonpoxoaLemM B 3To 061actv 1 aganTupoBan nepeaoBoi 3apyOeXkHbln
OMbIT K MECTHbIM peanuam. AKLMA Ha3blBaeTCA «XOXAEHWE B HAPOa».

CTaHOBWCE OTAHYHMEKDM 14 I'Il'.lﬂjl"—laﬁ
BRIFQAHEE PHHAHCOBRE

YCAOEWMA No kapte!




