
 

Communication on Progress – Swedbank  
 
Background  
Swedbank is a bank firmly rooted in the Swedish savings bank history. 
Social responsibility and community engagement are two core elements 
of Swedbank´s history.  
 
Today we are a major bank and a significant part of the financial system; 
hence, we have an impact both locally and globally through our core 
business. This entails responsibility on our part. A responsibility we take 
by integrating social, economic and environmental consideration in to 
business decisions and processes. We feel we have the greatest 
chances of achieving results in areas where our core expertise can 
contribute to resolving important challenges that engage our customers 
and employees. Therefor Swedbank has focused on integrating 
sustainability consideration in corporate lending, payments, supply chain 
and investments.  
 
We are reporting our results, challenges and efforts in accordance with 
Global Reporting Initiative guidelines and more information is to be found 
in our annual report and on our web.  
 
 
Commitment to UN Global Compacts 10 principles  
Swedbank’s responsibility for sustainability starts with the way we do 
business. We want to minimize risk and contribute to a positive 
development by integrating sustainability consideration in business and 
operations and, in collaboration with our stakeholders, identify and 
develop financial solutions to promote social, economic and 
environmental sustainability. Swedbank´s sustainability ambitions are in 
line with the 10 principles of the UNGC and Swedbank will continue its 
support of the United Nations Global Compact.  
 
Michael Wolf, CEO Swedbank  
 
 
Our sustainability strategy  
Swedbank’s sustainability strategy is based on the bank’s vision, values 
and purpose and is focused on integrating social, economic and 
environmental consideration in our business and operations.  



We are convinced that sustainability related risks and opportunities can 
impact our and our customer’s efficiency, profitability and brand and 
hence must be handled within the ordinary business practices and 
processes. Our customers’ financial needs drive our business. And it is 
through our customer relationships, products and services that we have 
the best opportunity to influence the environment around us. This is why 
we not only address the financial aspects of our core processes and 
business decisions but also the social and environmental. The work we 
do to promote a sound and sustainable economy is integrated in our 
business and operation in three main areas: Financial sustainability, 
Social sustainability and Environmental sustainability.  
 
By integrating these areas in the bank’s daily operations, we believe we 
can play an important role in contributing to sustainable development in 
the markets where we are active and in society as a whole. To support 
this, and set a direction, we have a framework for how sustainability 
issues such as human rights, the environment and anti-corruption shall 
be managed in our business relationships and operating processes. 
 
In 2015 -2016 we will expand and give concrete form to this support by 
developing a sustainability platform with guidelines for sectors and 
products that are covered or excluded based on Swedbank’s values and 
sustainability strategy.  
 
 
Our way of working 
Sustainable banking is the Swedbank way of working to integrate social, 
environmental and financial sustainability into our core business. Each 
area includes different topics such as human rights, labor standards, 
health and safety, gender equality, anti-corruption, transparency, climate, 
biodiversity, resource efficiency etcetera. To facilitate the integration of 
sustainability consideration in business and operations we have a group 
wide sustainability framework including: 
 

 Purpose, values, vision 

 Code of Conduct 

 Sustainability policy 

 Environmental policy 

 Policy on human rights and transparency 

 Anti-corruption policy 

 Position paper defense equipment industry 

 Supplier code of conduct  



 Sector guidelines 
 
Furthermore we offer sustainability training for employees and managers 
and assure tools and competence support within the area of 
sustainability.  Sustainability is integrated in to our core processes as 
described below:  
 

 
 

Ambitions and performance  
In order to increase our relevance in sustainable development and in the 
best way reduce negative impacts on people, the environment and 
society, we continuously identify priority areas based on global trends 
and customer needs as well as internal challenges and opportunities. 
 
The priorities for 2014 reflected our long-term efforts to contribute to 
sustainable use of limited resources, reduce greenhouse gas emissions, 



actively promote human rights, diversity and equality, achieve long-term 
profitability, and develop relationships with customers and employees. 

In recent years our sustainability work has focused on the bank’s central 
processes. We are working continuously to integrate sustainability 
aspects into business decisions. In 2014 Swedbank’s focus was on 
sustainability training, competence development and sustainability in the 
construction of the bank’s new head office. 

 We have successfully implemented new anti-money laundering training. 
The aim is to strengthen the competence of all employees and support 
the implementation of the anti-corruption policy Swedbank drafted in 
2013. 

 Training in sustainable banking was launched for all employees in 2014. 
The training strengthens competence throughout the Group and 
facilitates the integration of sustainability in advisory services and 
internal processes. 

 All managers in Sweden received gender training during the year to 
provide insight on their personal prejudices and highlight unfavorable 
conditions. 

 The aim of maximizing electricity consumption at 50 kWh/m²  at 
Swedbank’s new head office in Sundbyberg was reached, which led to 
the Sweden Green Building Council’s highest certification. As result, 
Swedbank also received the EU Green Building Award in 2014 at the 
Sweden Green Building Awards. 

 Our goal for 2014 was customer satisfaction of at least 75 per cent in all 
our home markets, which was not achieved since Swedbank reached 
only 64 per cent in Sweden. 

 Another goal for the year was to continue to develop management 
systems and measurement methods to collect Group-wide sustainability 
data. Instead Swedbank chose to focus on internal structures to collect 
the data, which meant that these targets could not be achieved. 

 
Priorities 2015 
As described Swedbank´s overall sustainability ambition is to promote 
social, economic and ecological sustainability by integrating sustainability 
consideration in business decisions and operations. Stakeholder 
dialogue, competence development and sustainability as an integral part 
of business and operations are our main focus areas. Based on that our 
sustainability priorities going forward are: 
 

 To continue sustainability integration in to core business such as 
credits,  investment and product and service development by 



assuring a sustainability platform, common for the group which 
includes aspects around, for example, products and / or sectors to 
be regulated or excluded based on Swedbank´s values or 
sustainability strategy. 

 To reduce carbon emissions between the years 2014-2018 by 50 
% (with 2010 as a base) by way of increasing the share of 
renewable energy, improving energy efficiency in our buildings, 
work towards reduced number of transports of valuables via 
increased digitalization and reduced cash handling together with 
steering travelling towards more environmentally friendly 
alternatives. 

 To improve our sustainability data follow up and transparency in 
our sustainability communication.  
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