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1. Businesses should support and respect the protection of internationally 

proclaimed human rights 
 
2. Businesses should make sure that they are not complicit in human rights 

abuses 
 

We support all aspects of human rights consistent with the Universal Declaration of 
Human Rights. These form the basis of our respect for the communities in which we 
operate, our belief in equality and diversity and our emphasis on health and safety. 
 
See Appendix 1 for our Group Policy on Human Rights 

 
Gas exploration in Nigeria 
In late 2005, as part of our gas procurement strategy, we acquired the right to 
explore for gas and oil in two exploration blocks in Nigeria. We established Centrica 
Resources Nigeria Limited (CRNL) and began preparing for an appraisal programme 
to establish the volume of gas and oil reserves in the blocks. CRNL is the main 
operator and we are working with an infrastructure partner and two local Nigerian 
companies (one per block) to implement the project.  
 
Policy and operating framework 
In line with the Group’s Business Principles, CRNL introduced policies on health, 
safety and security, corporate responsibility, community relations and on 
environmental management during the year. We are working hard to ensure that 
these policies are fully integrated within our own operations and in our relationships 
with contractors and third parties.  
 
Impact assessment 
Understanding the environmental and social impact of our operations are at the 
forefront of our new exploration activities in Nigeria.  
 
Environmental and social impact assessments (ESIAs) were undertaken during 
2006, utilising government approved contractors, to give us baseline information. Our 
approach has been to encourage involvement from members of the community and 
regulatory bodies in our scoping workshops. In addition, representatives of the 
Federal Ministry of Environment have undertaken site visits to both blocks to verify 
our process and to take ground and water samples as part of the environmental 
baseline surveys. 
 
The ESIA report for each block has been submitted to the regulator for approval. We 
have focused on recognising and protecting human rights and labour standards in 
line with our Group Policy on Human Rights. Those impacts identified will be 
addressed in our social and environmental management plan, which has been 
submitted as part of our ESIA report to the regulator for approval. We will publish our 
plans when we have received approval from the regulator.  
 
Health, safety and security 
The wellbeing of our employees is of paramount importance. Risks have been 
formally assessed and arrangements established via our management system to 
eliminate risk or reduce it to an acceptable level. 
 
Emergency procedures and contingency plans have been established to deal with all 
credible scenarios. We work closely with our chosen outsourced contractor for the 



provision of security support services, to implement measures to avoid or protect our 
personnel. In conjunction with our security service provider, we have successfully 
tested our emergency response capability. 
 
Engaging with stakeholders 
We continued to engage with representatives of local communities, non-
governmental organisations, companies with operations in Nigeria, and home and 
host governments to understand the business and social climate in Nigeria.  
Our dialogue with a range of stakeholder groups has highlighted corruption as a 
particular issue within Nigeria. In line with our business principles and Policy on 
Bribery and Corruption we will not engage in bribery or any form of unethical 
inducement or payment.  
 
See Appendix 2 for our Group Policy on Bribery and Corruption 
 
To detail the scope of engagement, the CRNL management team has developed a 
community relations strategy and general principles for community relations. Of key 
importance: 
 
• CRNL shall share the organisation’s vision, values and business principles with 

host communities and shall communicate company business activities with 
stakeholders  

• CRNL shall not be involved in the determination of community leadership. CRNL 
shall at all times deal with only recognised and duly constituted community 
leadership in its community interface  

• CRNL shall accord appropriate and adequate consideration to the expressed 
interests and concerns of the host communities, and shall ensure timely delivery 
on our commitments to avoid build up of legacy issues  

• All discussions, meetings, agreements and commitments reached with 
communities must be documented and endorsed by relevant parties  

• CRNL shall demonstrate fairness, transparency and integrity with all 
stakeholders, particularly host communities. All team members dealing with 
communities must be truthful and honest in their conduct.  

• We have placed significant emphasis our engagement with the communities that 
may be impacted by our activities. On block OPL 283 we have consulted with 
some 29 communities and on block OPL 276 we have had dialogue with around 
40 communities 

• Typical issues identified: 
• The communities request a new approach from Centrica and partners from the 

way they have been previously treated  
• They expect to negotiate and confirm commitment through a Memorandum of 

Understanding  
• They want employment opportunities for the youth  
• Concerns for the impact of Centrica operations on farmland, cash crops and river 

pollution  
• Issues of land ownership (individuals and communities)  
• Issues of claims verification and prompt payment of any compensation.  
 



3. Businesses should uphold the freedom of association and the effective 
recognition of the right to collective bargaining 

 
 

Trade unions 
We recognise collective relationships with trade unions that help us support our 
business goals. Around 50% of employees are covered by collective agreement on 
health and safety, and remuneration. 
 
Extensive changes in the structure of our UK businesses in recent years have been 
designed to reduce costs, improve our systems and enhance the levels of service we 
provide to our customers. We have worked successfully with trade unions to manage 
these changes and in nearly all cases have avoided disputes.  
 
An example of this is the offshoring of back-office roles in British Gas Residential to 
India and the closure of three offices in Oldham, Manchester and Solihull. During 
2006 a joint trade union/management group from the National Joint Council visited 
our operations in India on a fact-finding visit. The trade union members gained a full 
understanding of the British Gas operations in India, meeting both employees and 
members of the management team. They were able to see the work environment and 
understand the working conditions of the team. From this a joint article was published 
in the company internal magazine.  
 
Trade union relations in Great Britain 
Our trade union relationships fall into three main categories: British Gas engineers 
(GMB); British Gas office and field debt staff (Unison and GMB); and Centrica Energy 
Power Stations (Amicus and Prospect). 
 
Formal agreements exist with these unions that cover recognition, membership and 
procedural and substantive items (e.g. pay). Communication involves sharing of 
information, consultation and negotiation, which occurs at national and local 
meetings. The arrangements with trade unions for British Gas office staff go further, 
with a modern partnership agreement entailing more involvement and participation 
than traditional arrangements on subjects such as organisational change. This was 
reviewed in 2006 and both the internal structures and nature of the agreement 
enhanced further. 
 
Our UK business units have reviewed current consultation arrangements following 
the introduction of the European Information and Consultation Directive in April 2005. 
It has been agreed with the lead trade unions that current consultation arrangements 
cover the requirements of the Directive and that there is no need to establish 
National Works Councils. 
 
For employees not represented by a union, we put in place consultation 
arrangements as the situation requires, e.g. for change programmes and 
redundancies. 
 
North America 
Our businesses in North America recognise and work with two trade unions. The 
Business Services division works with the UAW - the United Automobile, Aerospace 
and Agricultural Implement Workers of America. It is one of the largest and most 
diverse unions in North America, with members drawn from almost every sector of 
the economy. UAW-represented workplaces range from multinational corporations, 
small manufacturers and state and local governments to colleges and universities, 
hospitals and private non-profit organisations.  
The Home Services division works with CEP - the Communications, Energy and 
Paperworkers Union. Home Services includes employees involved in the service and 
installation of HVAC (heating, ventilation and air conditioning) products for residential 
and small commercial customers. CEP is one of the largest unions in Canada, 
representing just about every type of worker. CEP represents workers in pulp and 



paper mills, telephone companies and the oil, gas, chemical, mining and aerospace 
industries. 
 
As in the UK, working relationships are positive with the trade unions and there is a 
good record of change without disputes. 

 
 

4. Businesses should uphold the elimination of all forms of forced and 
compulsory labour 
 

5.  Businesses should uphold the effective abolition of child labour 
 

 
See Appendix 1 for our Group Policy on Human Rights 

 
See Appendix 3 for our Group Responsible Procurement Policy  
 
 
6. Businesses should uphold the elimination of discrimination in respect of 

employment and occupation 
 

 
Suppliers 
 
In 2006, we spent around £10bn buying goods and services including technology, 
professional services, property and transport as well as specialist purchasing in 
upstream gas production, electricity generation and gas storage. 
 
Strong supplier relationships are important to our business success. We expect our 
suppliers and commercial partners to understand and uphold our business principles. 
We have adopted a policy framework to guide our approach and made good 
progress with the integration of our business principles in procurement tenders and 
contracts during the year.  
 
See Appendix 3 for our Group Responsible Procurement Policy  
 
Risk mapping 
In 2006 we undertook a CR risk assessment of procurement categories with our UK 
commercial supply. This work helped us to prioritise areas for particular focus during 
2007.  
 
 
Briefing for procurement specialists  
We ran a successful briefing session for our 40-strong group commercial team on 
managing CR in our supply chains. This highly interactive event enabled our 
procurement specialists to assess the potential social, ethical and environmental 
impact of our supply chains.  
 
Engaging our suppliers 
We hosted a round table discussion on current and future trends in supply chain 
responsibility with 11 of our main suppliers. The session enabled us to explain our 
approach and learn from the good work that our suppliers are doing in this area.  
 
Future plans 
We recognise the need to continually improve our processes to ensure that CR risks 
in our supply chain are identified and managed. In 2007 we intend to: 
• develop a revised responsible procurement policy, in line with established best 

practice, to articulate how we apply our business principles in our relationships 
with suppliers, contractors and business partners  



• extend CR risk mapping to our upstream activities in the UK and work with Direct 
Energy to introduce a consistent approach in our North American activities  

• build on our successful supply chain briefing session by providing practical guides 
to our procurement team on the likely CR impact areas in our procurement 
categories  

• use the results of our supply chain risk mapping exercise to assess higher risk 
categories in more detail, working with our suppliers to ensure potential risks are 
mitigated and opportunities exploited  

• undertake a carbon footprint assessment of our top 20 suppliers in the UK and 
encourage them to work with us to deliver our environmental goals and targets.  

 
Workplace diversity 
Our business case for diversity is built on two principles. The first is the recognition 
that valuing diversity is simply the right thing to do for any organisation. The second 
is the commercial recognition that it makes good business sense.  
 
The impact of changing demographics, and social and technological change, makes 
good diversity management and the creation of an inclusive organisation an 
increasingly important part of sustainable business success. Our aim is to promote 
activity across the Company that will enable us to understand, reflect and serve the 
breadth of diversity in the communities in which we operate.  
 
Leadership 
Our diversity and inclusion action group, led by Jake Ulrich, Board Director and 
Managing Director of Centrica Energy, continued to provide direction to this work 
during the year. A similar leadership group was established for Direct Energy to drive 
activity in our North American operations. 
 
Age regulations  
During the year, we worked closely with the Employers' Forum on Age to prepare for 
the introduction of the new UK age regulations in October. An integrated 
communications and training programme was developed to support our employees 
and managers, and we reviewed our policies and procedures to maintain our position 
as an inclusive employer. 
 
Engineering diversity  
Our British Gas Engineering Academy continued its work to recruit more women and 
people from ethnic minority backgrounds into our engineering workforce. We raised 
awareness of careers in engineering, reaching more than 200,000 young people 
aged between 13 and above through hundreds of events and presentations.  
 
Work-life balance 
The balance between work and personal life is an important aspect of our work on 
diversity and inclusion. We aim to think creatively about new ways of working to 
improve employee retention, productivity, motivation and morale, as well as 
increasing diversity and talent. 
 
Measuring performance  
We continued to measure the diversity of our workforce across a number of key 
areas through our annual employee engagement survey. We analysed this data 
across different levels of the organisation for the first time. 
Review our performance data
 
External recognition 
Centrica was recognised as an 'Exemplar Employer' by Opportunity Now for our 
efforts to provide career support to women through our family-friendly policies and 
promotion of engineering roles in our British Gas Engineering Academy. Centrica 
was positioned eighth in the annual Female FTSE benchmarking report, which is 
based on research undertaken by Cranfield University. 

http://www.centrica.com/files/reports/2006cr/index.asp?pageid=47


 
Working with others 
We worked with a number of partner organisations on diversity initiatives, enabling us 
to share best practice and tackle key issues. We are an active member of the 
following organisations:  
 
• Employers' Forum on Age  
• Employers' Forum on Disability  
• Opportunity Now  
• Race for Opportunity  
• Engineering Development Trust  
• Employers for Carers - Carers UK  
• Stonewall  
• Working Families  
• Women in Science and Engineering  
• Institute of Employment Studies  
 
7. Businesses should support a precautionary approach to environmental 

challenges 
 

8. Businesses should undertake initiatives to promote greater environmental 
responsibility 

 
9. Businesses should encourage the development and diffusion of 

environmentally friendly technologies 
 
Climate change 
Climate change is the greatest environmental challenge facing society today. The 
world is warming up, largely because of emissions of greenhouse gases, particularly 
carbon dioxide (CO2). About 6.5 billion tonnes of CO2 is emitted globally each year, 
mostly through burning coal, oil and gas for energy.  
 
The earth's surface temperature has risen over the past 140 years, with the largest 
increases occurring in the second half of the last century. Globally, the 19 hottest 
years on record have all been since 1980, with 11 of those occurring in the last 12 
years.  
 
Scientists predict that temperatures could climb by between 1.4°C and 5.8°C over 
the next 100 years. These increases will bring changes in weather patterns and lead 
to rising sea levels, caused by the melting of the Arctic ice cap. There is already 
evidence to suggest a greater frequency and intensity of storms. 
 
The high profile reports published by Sir Nicholas Stern and the Intergovernmental 
Panel on Climate Change in 2006 underlined the social, economic and environmental 
challenges that will result from global warming. Political debate and action also 
intensified significantly during the year, particular in Europe but also in North 
America, with governments formulating new policies designed to reduce carbon 
emissions.  
 
The ever-growing need to address climate change presents risks and opportunities 
across our business. As a leading integrated energy company, Centrica is taking 
steps to help reduce our overall impact on climate change both directly through our 
own business activities and also indirectly through supply chain management and by 
helping our customers to use energy more efficiently. 
 
What we are doing 
• We have launched a new business, called British Gas New Energy, to lead our 

drive to offer a range of low carbon products and services to UK customers  



• The electricity British Gas provides to its customers has the lowest carbon intensity 
of any of the major UK suppliers  

• We are committed to investing £750 million in renewable generation and now have 
three operational wind farms. We are also building the UK's largest offshore wind 
farm at our Lynn and Inner Dowsing sites in the Greater Wash  

• Direct Energy has signed three renewable power purchase agreements, which are 
underpinning the construction of major new wind farms in Texas  

• Centrica joined the influential EU Corporate Leaders Group on Climate Change in 
2006  

• British Gas installed more than 13 million energy efficiency products in 2006, 
saving 1 million tonnes of carbon and benefiting more than 6 million households  

• Centrica was involved in 15% of all trading under the EU Emissions Trading 
Scheme, making us a top three trader  

• We announced our intention to build the UK's first integrated carbon capture and 
storage coal-fired power station  

• Our new Natural Capital 2050 campaign will enable our employees to help us 
reduce our carbon footprint  

 
Renewable energy 
In July 2006, the Government published its Energy Review and underlined its support 
for the development of renewable energy by setting an aspiration of 20% of UK 
electricity being generated from renewable sources by 2020.  Government also 
recognised that if this target is to be achieved, the next generation of renewable 
technologies require additional financial support and it consulted on revising the 
Renewables Obligation (RO) to ensure that offshore wind projects are commercially 
viable for developers such as Centrica.  
 
In addition to developing our own assets, we meet our renewable energy 
requirements by contracting directly with generators of ‘green’ power or by buying 
green certificates, otherwise known as Renewables Obligation Certificates (ROCs), 
which guarantee that power purchased has been generated by renewable means. 
We also continue to support independent generators including those developing 
biomass, wind and landfill technologies.  
 
We currently source 5.5% of the electricity we supply to our British Gas customers 
from renewable sources. In 2005/06, for the fourth consecutive year, we were the 
only large supplier to meet the RO solely through presenting ROCs and not resorting 
to the buy-out arrangement.  
 



CP4 Renewables Obligation (MWh) 

 
 
 
Biodiversity 
We are developing a biodiversity policy and plan. The policy and action plan will 
reflect the scale and nature of our operations and activities, in particular those related 
to power and gas assets in the UK and overseas. We aim to have the policy and plan 
completed before the end of 2007. 
 
We aim to enhance the biodiversity of the environment within the boundaries of our 
sites and we will work with local agencies, interest groups and schools to contribute 
to the environment outside them. Our biodiversity action plan will also include 
developing greater awareness of our impact on the environment among our 
employees and steps they can take to improve our performance.  
 
Base line surveys and existing issues 
A number of our power stations and gas assets are located in or close to very 
sensitive environments, in particular Humber and Roosecote power stations. These 
two facilities have undertaken a baseline environmental survey, as has our 
Peterborough power station. It is our intention to have baseline biodiversity studies 
carried out on all upstream assets by the end of 2008. 
 
Exploration in Nigeria 
Biodiversity and environmental protection are at the forefront of our new exploration 
activities in Nigeria. Environmental and social impact assessments were undertaken 
during 2006 to give us baseline information. We worked with national and local 
environmental agencies and with community groups to understand our environmental 
and social impact.  
 
Power generation 
Centrica currently runs seven gas-fired power stations in the UK and three in North 
America. Together these assets have the capacity to produce more than 4.5GW of 
electricity. 
 
All of our UK stations have environmental management systems certified to 
ISO14001 and two of them have been verified to the European Eco Management 
and Audit Scheme (EMAS).  



 
In addition, we are constructing a new Combined Cycle Gas Turbine (CCGT) power 
station in the South West of England at Langage. The new station will have a 
generating capacity of up to 1010MW and we anticipate that generation will begin in 
2008/09.  
 
Gas is the cleanest fossil fuel from which to generate electricity. This means that 
Centrica has the lowest carbon intensity of the major UK power suppliers. We are 
committed to maintaining our low carbon intensity position. In 2006 we announced 
our intention to build the UK’s first integrated carbon capture and storage coal-fired 
power station. We also plan to invest £750 million in renewable power generation in 
the coming years and are currently constructing the UK's largest offshore wind farm.  
 
Pollution prevention and control 
During 2006, all our UK power stations became regulated under Integrated Pollution 
Control as part of the new pollution prevention control regulations (PPC). Our PPC 
applications are publicly available and contain a significant amount of information 
about each of the stations.  
 
Emissions trading  
Centrica is also actively involved in the European Union Emissions Trading Scheme 
(EU ETS). The EU ETS is designed to tackle emissions of greenhouse gases, mostly 
carbon dioxide, and combat the threat of climate change.  
 
Operating efficiency 
Environmental regulations and our carbon trading obligations have focused our 
attention on ensuring that we apply the best available techniques to our operations. 
In 2006, we delivered improvement programmes at our power stations and our 
upstream assets. This enabled us to optimise our activities and to minimise our 
environmental impact.  
 
Direct Energy 
The Energy Management Group (EMG) is a core part of our North American 
business, generating and procuring energy for our retail operations. Our main 
activities are concentrated in the energy hubs of Houston, Texas, and Calgary, 
Alberta. 
 
Direct Energy owns and manages three electricity power plants in Texas: the Paris, 
Bastrop and Frontera Energy Centers. We also have four long-term contracts for 
wind power in Texas - Buffalo Gap, Buffalo Gap 2, Sand Bluff and Lone Star Wind 
Farms. These contracts help us diversify our power supply and provide our 
customers with green energy. 
 
Operational footprint 
The efficient use of energy is central to our efforts to reduce the environmental 
impact of our operations. Our internal carbon footprint in 2006 was around 0.14 Mt 
CO2/CO2 e*. 
We aim to lead by example by using our own resources efficiently – minimising 
waste, increasing recycling, reducing energy usage and improving the efficiency of 
our vehicle fleet. 
 
Performance summary 

 Unit 2005 actual 2006 actual 
Building energy use (including offices) KwH 119,995 123,159
Vehicle Mileage (fleet and company cars) Miles 167,811 144,745
Waste disposal from offices tonnes 5,839 6,320
Recycling in offices % 59% 65%



 
Energy management 
Energy management programmes are central to the way we run our facilities. They 
enable us to optimise the heating and cooling of our offices, reduce our energy 
demand and cut costs. 
 
In 2006, we reduced office energy use across the business by 3.9% by setting 
individual office targets for our buildings and making changes to our property 
portfolio. We aim to deliver a further reduction in energy use of 10% in 2007. 
 
Fleet efficiency 
We seek to improve the efficiency of our fleet by working closely with vehicle 
manufactures, providing driver training for our people and by encouraging flexible 
working patterns, video, and teleconferencing. 
 
In 2006, we delivered fuel efficiency driver coaching to around 3,000 of our British 
Gas engineers. This programme, which will be expanded in 2007, encourages safe 
and fuel efficient driving skills.  
 
Waste management 
We seek to use materials that limit the operational waste we generate. Where waste 
is unavoidable, we aim to minimise incineration or landfill by recycling and reusing 
where possible. 
 
In 2006, we recycled 65% of our waste which represents an improvement of more 
than 6% on 2005 performance and exceeded our 2006 target by almost 4%.  
 
Reducing consumables 
We seek to limit the volume of consumables purchased by setting challenging 
targets, closely monitoring usage and rewarding good performance. 
 
Centrica Print Services conducted an extensive review of paper usage across the 
business. Following this, we were approached by Wrap, a government funded 
organisation to help promote our planned move towards using recycled papers. 
 
We have initially focused on corporate materials - Centrica Annual Report, training 
materials, and internal communications - which are now produced on recycled paper 
and use vegetable-based inks. The Annual Report alone equates to 550 tonnes of 
paper. 
British Gas Business is converting all its marketing materials to recycled papers, 
which further underpins its green product offerings. British Gas has tested customer 
bill inserts using recycled paper, and plans to extend recycled paper usage in 2007. 
Our internal paper reduction programme ‘paperchase’ continues to deliver strong 
results. In 2006, we exceeded our target of 10% reduction by more than 5%.  
 
However, we recognise that there is potential for significant further reductions in 
paper use across the business and have set an additional 10% reduction target for 
2007.  
 
* Data tolerance level of 10% 
 
Involving employees 
We continue to deliver a range of internal environmental initiatives through a 
campaign called Natural Capital (NC). We engage with our employees on a variety of 
environmental issues such as waste, recycling, travel to work and energy efficiency. 
We have a network of volunteer ‘green teams’ across our UK operations who 
promote good environmental practice in the workplace and drive local activities. 
In 2006, we reviewed the issue of climate change, and examined the risks and 
opportunities it presents to the Group. One key aspect we identified was the need for 



significant changes in behavioural attitudes to successfully stabilise carbon dioxide 
(CO2) emissions.  
 
To raise awareness of Centrica’s position on climate change among our employees 
we re-launched Natural Capital during the year, emphasising the need to take action 
to preserve the planet for future generations. Our internal communications activities 
also strongly reflected the UK Government’s 60% CO2 reduction target by 2050.  
We delivered a range of events and activities including World Environment Day.  
 
Centrica Information Services (IS) was particularly active during the year in 
supporting the implementation of an ISO14001 environmental management system 
and its contribution to the development of the Group Environmental Management 
System (GEMS) template. The IS green team ran events on a range of issues 
including energy management, waste disposal and recycling.  
 
Future plans 
In 2007, we aim to further expand our employee engagement activities. We will 
undertake an annual survey of employees’ attitudes on environmental issues. Our 
intention is to coordinate four Group-wide campaigns during the year: 
 
• World Environment Day  
• Greening Christmas  
• Minimising Waste and Maximising Recycling  
• Energy Efficiency  
 
Also during 2007, we will be actively encouraging our employees to consider how 
they can improve their environmental performance at home. We are already looking 
at how we may provide financial support for our employees to reduce their personal 
carbon footprint and we will actively support wider environmental initiatives in their 
local communities. 
 
Vulnerable customers 
Our aim is to make life safe, warm and comfortable for all our customers but 
particularly for those on low incomes, older people and those with a disability.  
Continued rises in the cost of wholesale energy led all UK energy suppliers to 
increase gas and electricity prices during 2006. This highlighted the position of older 
and vulnerable people on fixed incomes.  
 
To lessen the impact of price increases on vulnerable customers, British Gas 
committed to provide £18.3 million in winter fuel rebates of up to £90 per customer. 
More than 300,000 British Gas customers benefited from the rebates in 2006. 
British Gas also introduced the UK’s largest social energy tariff, aimed at cutting gas 
and electricity bills for 750,000 of our most vulnerable customers. The Essentials 
Tariff provides additional help to vulnerable customers, particularly those who use 
prepayment meters.  
 
 ‘here to HELP’ 
British Gas is working with a number of charities, housing associations and local 
authorities to improve energy efficiency and tackle fuel poverty. In 2006 we identified 
more than £2.2 million of unclaimed benefits for vulnerable households. 
 
Home Energy Care 
British Gas’ Home Energy Care programme provides essential services for some of 
our most vulnerable customers. More than 560,000 customers currently benefit from 
this scheme. 
 
British Gas Energy Trust 
We continued to support the work of the British Gas Energy Trust – an independent 
fund established with a £10 million investment by British Gas. In 2006 the Trust 
provided grants to help around 4,000 families and individuals.  



 
Neighbor-to- Neighbor programme 
Direct Energy's multi-million dollar investment in the Neighbor-to-Neighbor project 
helped thousands of customers in debt in North America. 
 
Debt and disconnection  
We provide a combination of practical support and advice to help customers who are 
having problems paying for their gas and electricity.  
 
Energy efficiency 
The UK Government's long-term goal is to reduce the country’s carbon emissions by 
60% by 2050, with significant progress by 2020. British Gas plays a leading role in 
helping to achieve these challenging targets. We work with a range of commercial 
partners, voluntary organisations, charities and the public sector to deliver energy 
efficiency initiatives, and the effectiveness of these partnerships is a key factor in our 
success.  
 
Under the UK Government’s Energy Efficiency Commitment (EEC), electricity and 
gas suppliers are required to achieve energy-saving targets by promoting 
improvements in domestic energy efficiency. Half of the energy savings have to be 
targeted at the ‘priority group’ – households receiving income-related benefits or tax 
credits. EEC has an environmental aim, providing carbon savings to tackle climate 
change, as well as a focus on alleviating fuel poverty.  
 
We go beyond legislative obligations to provide a range of energy efficiency and low 
carbon solutions for our customers. 
 
British Gas domestic customers  
In 2006, British Gas subsidised more than 13 million energy efficiency measures, 
such as cavity wall insulation and low energy light bulbs, with an equivalent lifetime 
carbon saving of 1 million tonnes, benefiting more than 6 million households. 
 
Energy Efficiency Commitment 
British Gas is the largest installer of energy efficiency products under EEC. 
 
Energy efficient products 
British Gas is developing innovative products and services to help customers reduce 
their carbon footprint. 
 
Direct Energy 
Direct Energy has gained a reputation as an innovator in energy efficiency solutions 
for business customers.  
 
Green electricity 
Green electricity is power generated from environmentally friendly sources such as 
wind farms. The electricity we provide to our customers has the lowest carbon 
intensity of any of the major UK power suppliers. 
 
In the UK, we are working hard to meet the Government’s renewable energy targets. 
Under the ‘Renewables Obligation’ all licensed suppliers must provide a percentage 
of electricity generated from renewable sources – 15% by 2015. 
 
Centrica is committed to invest £750 million in the coming years, alongside joint 
venture partners, to develop renewable electricity generation. In addition, we 
continue to buy energy from other generators of renewable electricity and from Non 
Fossil Purchasing Agency auctions at which electricity is sold from renewable 
sources including landfill gas, small-scale hydro and wind power.  
 
Domestic customers 



British Gas is the largest supplier of green electricity in the UK with around 120,000 
domestic customers. 
 
Business customers 
We supply 1.6TWh of renewable electricity to customers including Vodafone and BT 
at almost 14,000 individual sites across Britain. 
 
10. Businesses should work against all forms of corruption, including extortion 

and bribery 
 

See Appendix 2 for our Group Policy on Bribery and Corruption 
See Appendix 4 for our Business Principles and Guide to sound business practice 
 
 



Performance Summary 

Customers 2006 2005 2004

Energy efficiency 

Energy efficiency measures subsidised by British Gas (million) 13.5 9.0 6.1

Number of priority* households benefiting from measures 
(million) 

1.1 1.3 1.1

Number of non-priority households benefiting from energy 
efficiency products 

4.8 2.5 0.8

Lifetime carbon savings for household energy efficiency 
measures installed (million tonnes)** 

1.0 1.1 1.0

Vulnerable customers  

Homes signed up to British Gas ‘here to HELP’ programme 117,438 116,823 78,019

Value of unclaimed government benefits identified through 
‘here to HELP’ programme (£ million) 

2.2 2.6 3.8

Average increase in claimable government benefit per 
household (£) 

1,467 1,542 1,197

Winter fuel rebates to British Gas customers (£ million) 18.3 6.7 n/a

Customer experience 

Customer complaints to energywatch about British Gas 31,703 13,798 17,078

British Gas Business contract renewal rate (%) 95 96 99

Number of carbon monoxide incidents with British Gas service 
history 

4 3 5

Advertising Standards Authority complaints upheld against 
British Gas 

3 7 1

* Under the UK Government's Energy Efficiency Commitment, priority customers are those in 
receipt of at least one of the following benefits: council tax benefit, housing benefit, income 
support, income-based job seekers allowance, attendance allowance, disability living 
allowance, war disablement pension which includes either a mobility supplement or constant 
attendance allowance, disablement pension which includes constant attendance allowance, 
state pension credit, child tax credit where the relevant income is £14,600 or less, working tax 
credit where the relevant income is £14,600 or less. 

** Source: http://www.nef.org.uk/energyadvice/co2calculator.htm

http://www.centrica.com/files/reports/2006cr/index.asp?pageid=313&link=www.nef.org.uk/energyadvice/co2calculator.htm


Employees 

We continued to monitor a range of indicators to support our human capital management 
during the year. Our performance against these key indicators is presented below.  

Human Capital Return 2006 2005 2004

Human Capital Return on Investment Ratio defined by PWC Saratoga 2.0:1 2.1:1 1.9:1

 

Number of employees 2006 2005 2004

Total  33,933 35,410 43,414

UK  28,704 29,948 39,832

North America  5,032 5,261 3,187

Rest of World 197 201 75

 

Employee remuneration 2006 2005 2004

Average employee salary £22,965 £22,364 £22,752

 

Employee turnover 2006 2005 2004

Number of redundancies  1,300 - -

Employee retention  81.5% 87% 88%

Employee attrition 18.5% 13% 12%

 

Employee safety 2006 2005 2004

Lost time injuries/1,000 employees 14.3 13.2 21.5

Lost time injuries/100,000 hours worked 0.8 0.7 1.1

Total injuries/100,000 hours worked 3.3 3.1 5.1



Employee safety 2006 2005 2004

Number of fatalities (employee/contractor) 4/3 1/0 1/0

 

Diversity and inclusion 2006 2005 2004

Employees from ethnic minority backgrounds 15.9% 17.2% 16.6%

Average age range of employees 25 - 35 25 - 35 25 - 35

Employees with a disability  2.7% 2.5% 2.4%

Female/male employees 30/70 31/69 33/67

 

Employeement engagement 2006 2005 2004

Employee engagement score 3.84 3.78 3.73

 

Participation in employee share schemes 2006 2005 2004

Centrica Sharesave 42% 41% 34%

Centrica Share Incentive Plan 21% 17% 14%

Direct Energy Employee Share Purchase Plan 20% 34% 25%

 

Incidents 2006 2005 2004 2003

Non-Compliances  3 5 12 15

Incidents 14 30 13 2

Complaints (including noise) 13 51 26 2



Environment 

Building/Infrastructure and 
downstream Unit 2006 2005 2004 2003

Building Gas & Electricity 
Consumption  

MWh 119,995 123,159 148,737 168,699

Group Fleet Operations 000 
Miles

109,253 100,017 191,877 191,097

Group Company Cars 000 
Miles

58,558 44,728 71,435 87,970

Rail 000 
Miles

2294 1166 1127 446

Group Air Travel 000 
Miles

18,744 10,393 9070 7,741

Total Office Waste Tonnes 5,839 6,320 7,712 7,491

Recycled Office Waste Tonnes 3786 
(65%)

3704 
(59%)

3929 
(51%) 

3603 
(48%)

Final Disposal Office Waste Tonnes 2,053 2,616 3,783 3,888

Upsteam gas production & processing 2006 2005 2004 2003

Fuel Gas Consumption GWh 2,990 3,103 4,092 4,490

Diesel used Litres 1,882 1331 971 1,615

Imported Electricity  GWh 13.3 20.1 8 15

Total Energy Consumption  GWh 3,185 4509 4,169 4,534

Total CO2 Energy Consumed  Tonnes 579,771 602,428 783,995 864,550

CO2 from Incinerator Tonnes 59,669 176,942 209,342 281,048

Gas Flared kscm 17,521 16,930 15,102 13,033

Methane from NRU's Tonnes 321 357 388 530

Gas Vented kscm 1,312 2,126 54 2,101



Upsteam gas production & processing 2006 2005 2004 2003

Fugative Tonnes 96 96 0 96

Helicopter and Shipping fuel used  000 
litres

4,576 3,712 2,439 1,738

NOx Tonnes 447 390 357 555

Total Gas Production CO2 (Emissions 
and Energy) 

Tonnes 692,522 838,824 1,026,371 1,199,060

Gas Produced mscm 7,662 14,647 10,802 18,070

Efficiency ratio (CO2/mscm)  90 52 95 66

Power Generation 2006 2005 2004 2003

Gas Consumption and Fuel oil 
(CO2) 

Tonnes 4,341,366 5,869,728 6,934,443 5,187,267

NOx Tonnes 4,613 6,669 7,411 5,593

Nitrous Oxide (N2O) Tonnes 38.3 47 61 57

Methane Tonnes 138 153 167 171

Total VOC (Non Methane) Tonnes 39.3 96 140 166

Total CO2 (CO2 + CO2e) Tonnes 4,356,156 5,887,589 6,957,838 5,208,650

Carbon Intensity (T CO2/MWh)  0.35 0.41 0.42 0.42

Operational waste 2006 2005 2004 2003

Total Recycled Hazardous Waste Tonnes 435 1766.87 1,920 654

Final Disposal Hazardous Waste Tonnes 868 617 776 329

Total Hazardous Waste Tonnes 1,303 2,385 2,696 983

% Recycled Hazardous Waste % 33% 74% 71% 67%

Total Recycled Tonnes 7,964 3487 12,061 11,290



Operational waste 2006 2005 2004 2003

Total Final Disposal  Tonnes 4,971 1496 6,465 5,820

Total  Tonnes 12,935 4,983 18,526 17,111

% Recycled % 62% 70% 65% 66%

CO2 Emissions from activities covered by the EU Emissions Trading Scheme† 

Installation 

Emissions verified 
2005

(tonnes)

Emissions verified 
2006

(tonnes)
Allocation

(tonnes)

2006 
long/short 

(tonnes) 

Barrow 
Terminals 

373,474 293,484 271,456 -22,028 

Morecambe 
CPC 

227,259 133,436 210,938 77,502 

HRL Total 600,733 426,920 482,394 55,474 

Barry 279,723 237,008 426,873 189,865 

Brigg 321,303 193,579 516,792 323,213 

Killingholme 1,295,903 556,119 1,357,664 801,545 

King's Lynn 330,897 364,603 561,358 196,755 

Peterborough 366,366 374,664 725,291 350,627 

Roosecote 339,547 312,172 517,885 205,713 

Humber 2,935,989 2,303,221 2,483,996 180,775 

Total Power 5,869,728 4,341,366 6,589,859 2,248,493 

Total All 6,470,461 4,768,286 7,072,253 2,303,967 

 



Centrica Storage Ltd 

Installation 

Emissions 
verified 2005 

(Tonnes)

Emissions 
verified 2006 

(Tonnes)
Allocation 

2006 (Tonnes) 
2006 

Long/short 

Rough 47/3B 104,324 67,787 102,193 34,406 

Centrica 
Storage Ltd 

99,655 74,339 93,177 18,838 

 
• †Independently verified by DNV/DEFRA.  
• Centrica gained full ownership of South Humber Bank power station in September 2005. 

Emissions are reported for the whole station but until September, Centrica was only 
responsible for 60% of the emissions.  

• ** European Union Allowancea (EUAs) are a permit to emit one tonne of CO2. An 
installation's free allocation is based on its average emissions between 1998 and 2003.  



Community 
2006 performance highlights  

 2006 2005 2004

Community investment (£m)*  7.4 8.2 7.4

Percentage of pre-tax profit (%) 0.6 0.6 0.6

Employee volunteering (hours) 13,000 15,000 13,000

Per cent club position 40th 48th  48th

CR Index community score 100% 100% 100%

Employee opinion score 4.01 3.97 4.05

* Measured using London Benchmarking Group methodology. 
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Group human rights policy 
 

1. Introduction  

As an international Company we have a responsibility to uphold and protect the rights of individuals in 
all aspects of our operations across the world; we also recognise the opportunity we have to 
contribute positively to global efforts to ensure that human rights are understood and observed.  
 

2. Purpose 

The purpose of this policy is to set out the responsibilities of Group functions and business units in 
observing the Universal Declaration of Human Rights (UDHR).  It includes our obligation to honour 
the rights of our employees’ health and safety, security arrangements and working conditions.  It also 
acknowledges the rights of external stakeholders, particularly local communities in the regions where 
we operate. 
 

3. Scope 

This policy applies to Centrica employees (staff, contract and temporary) and extends to all our 
majority owned business dealings and transactions in all countries in which we or our subsidiaries and 
associates operate.  
 
Where we have a minority interest we will encourage the application of this policy amongst our 
business partners including contractors, suppliers and joint venture partners. 
 
This policy should be implemented in conjunction with the guidance on giving and accepting gifts and 
hospitality within the Group Guide to Sound Business Practice. Employees should also read the 
Group policy on bribery and corruption. 
 

4. Policy 

Our business principles describe our commitment to operate responsibly wherever we work in the 
world and to engage with our stakeholders to manage the social, economic and environmental impact 
of our activities.   
 
As a signatory of the United Nations Global Compact, observance of the basic principles of the 
UDHR, the Core Conventions of the International Labour Organisation and the Voluntary Principles 
on Security and Human Rights is a prerequisite for our Company.  Centrica will be guided by these 
international standards in the way we do business and, within our remit, encourage others to do the 
same.  Information on the United Nations Global Compact is attached as Appendix 1. 
 
To implement this, Centrica will enter into dialogue, and undertake a programme of engagement with 
different stakeholders to develop a greater understanding of their concerns about the impact of our 
activities. 
 

5. Responsibilities  

The Group Chief Executive is the main board director with primary responsibility for implementing this 
policy within our wider framework for managing corporate responsibility and for reporting annually to 
the Centrica Board of Directors.   
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The Managing Director of each business unit will establish appropriate responsibilities and 
procedures within their operations and will ensure that the Group Director, Human Resources is 
informed of material human rights issues. If we find we are inadvertently implicated in abuses of 
human rights, we will take immediate steps to rectify such a situation. 
 

6. Training and communications 

We will communicate this policy and relevant guidance to employees across the Group, through our 
established internal communication channels.  We will also communicate this policy to our suppliers, 
contractors and business partners and wider stakeholders.  Managers, employees and agents will 
receive relevant training on how to implement this policy in the scope of their employment with the 
Group. 
 

7. Raising concerns and seeking guidance  

Employees are encouraged to raise concerns about any instance of malpractice at the earliest 
possible stage through our confidential ‘speak up’ helpline*.  Please refer to the Group Speak Up 
Policy* for further information. 
 
* Known as ‘Whistleblower’ in Direct Energy 
 

8. Monitoring and review 

The Centrica Executive Committee will review the implementation of this policy in respect of its 
suitability, adequacy and effectiveness and make improvements as appropriate. It will periodically 
report the results of this process to the Group Audit Committee, which will make an independent 
assessment of the adequacy of the policy and disclose any material non-compliance in the Annual 
Report to shareholders. 

9. Internal controls and audit 

Centrica will establish feedback mechanisms in order to maintain accurate records - available for 
inspection - which properly and fairly document all financial transactions. Internal control systems will 
be subject to regular audits to provide assurance that they are effective in countering bribery and 
corruption. 
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Group bribery and corruption policy 
 

1. Introduction  

Bribery and corruption is, unfortunately, a feature of corporate and public life in many countries across the 
world.  Governments, businesses and non-governmental organisations such as Transparency International are 
working together to tackle the issue but despite our collective efforts eradicating all forms of bribery and 
corruption will take time.  Centrica therefore has a clear policy and we support our employees to make 
decisions in line with our stated position. 
 
Our corporate conduct is based on our commitment to acting professionally, fairly and with integrity. Centrica 
does not tolerate any form of bribery and corruption. 
 

2. Purpose 

The purpose of this policy is to set out the responsibilities of Group functions and business units in observing 
and upholding our position on bribery and corruption. In developing this policy we have made reference to the 
‘Business Principles for Countering Bribery’ published by Transparency International. 
 

3. Scope 

This policy applies to Centrica employees (staff, contract and temporary) and extends to all our majority owned 
business dealings and transactions in all countries in which we or our subsidiaries and associates operate.  
 
Where we have a minority interest we will encourage the application of this policy amongst our business 
partners including contractors, suppliers and joint venture partners. 
 
This policy should be implemented in conjunction with the guidance on giving and accepting gifts and hospitality 
within the Group Guide to Sound Business Practice.   
 

4. Policy 

Our Group Business Principles set out our commitment to operate responsibly wherever we work in the world 
and to engage with our stakeholders to manage the social, environmental and ethical impact of our activities in 
the different markets in which we operate.  
 
Our first principle, ‘integrity in corporate conduct’, states that Centrica does not engage in bribery or any form of 
unethical inducement or payment including facilitation payments and ‘kickbacks.’ All employees are required to 
avoid any activities that might lead to, or suggest, a conflict of interest with the business of the Company.  
Employees must declare and keep a record of hospitality or gifts accepted or offered, which will be subject to 
managerial review. We do not make direct or indirect contributions to political parties. 
 
We will uphold laws relevant to countering bribery and corruption in all the jurisdictions in which we operate, 
particularly laws that are directly relevant to specific business practices. The following national and international 
laws and conventions underpin this policy: 
 

 OECD Convention on Combating Bribery of Foreign Public Officials in International Business  
      Transactions (1997) 

 Foreign Corrupt Practices Act (US) 
 OECD Guidelines for Multinational Enterprises – Combating Bribery 
 UN Global Compact – Principle 10 (Anti-Corruption) 
 Extractive Industry Transparency Initiative 
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5. Responsibilities  

The Group Chief Executive is the main board director with primary responsibility for implementing this policy 
and for reporting annually to the Centrica Board of Directors. The Managing Director of each business unit will 
establish appropriate responsibilities and procedures within their operations.  If any instance of bribery or 
corruption is identified, we will take remedial steps immediately. 
 

6. Training and communications 

We will communicate this policy and relevant guidance to employees across the Group, through our established 
internal communication channels.  We will also communicate this policy to our suppliers, contractors and 
business partners and wider stakeholders.  Managers, employees and agents will receive relevant training on 
how to implement this policy in the scope of their employment with the Group. 
 

7. Raising concerns and seeking guidance  

Employees are encouraged to raise concerns about any instance of malpractice at the earliest possible stage 
through our confidential ‘speak up’ helpline.   
 
Employees will receive the full support of the Group when refusing to pay a bribe, even if it may result in the 
Company losing business. Please refer to the Group Speak Up Policy for further information. 
 

8. Monitoring and review 

The Centrica Executive Committee will review the implementation of this policy in respect of its suitability, 
adequacy and effectiveness and make improvements as appropriate. It will periodically report the results of this 
process to the Group Audit Committee, which will make an independent assessment of the adequacy of the 
policy and disclose any material non-compliance in the Annual Report to shareholders. 
 

9. Internal controls and audit 

Centrica will establish feedback mechanisms in order to maintain accurate records - available for 
inspection - which properly and fairly document all financial transactions.  Internal control systems will 
be subject to regular audits to provide assurance that they are effective in countering bribery and 
corruption. 
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Group Responsible Procurement and Supplier 
Management Policy 

 

1. Introduction  

Every year we spend billions of pounds purchasing goods and services to support the delivery of our 
business activities; from gas and electricity, to central heating boilers and electrical parts.  In the 
course of this activity, we are responsible for delivering value to our investors and customers, while 
observing responsible purchasing practices, which align with our Group Business Principles. 
 

2. Purpose 

The purpose of this policy is to set out the responsibilities of Centrica’s corporate functions and 
business units to observe and uphold our Group Business Principles throughout our procurement 
activities. 
 

3. Scope 

This policy applies to all procurement activity undertaken by Centrica, including all our majority owned 
business dealings and transactions in countries in which we or our subsidiaries and associates 
operate. Where we have a minority interest we will strongly encourage the application of this policy 
amongst our contractors, suppliers and joint venture partners (referred to collectively as ‘business 
partners’). 
 

4. Policy 

Our Group Business Principles set out our commitment to operate responsibly wherever we work in 
the world and to engage with our stakeholders to manage the social, environmental and ethical 
impact of our activities in the different markets in which we operate.  
 
Our fourth principle, ‘enhancing customer experiences and business partnerships’, states that we will 
disseminate our principles to our business partners and will seek to promote their application 
throughout our supply chain.  
 
The Policy builds on this principle to explain the conduct we expect of ourselves and our business 
partners. It confirms our commitment to monitor performance and take appropriate action if we believe 
our standards are not being observed.    

Key policy elements 

• Ensuring integrity in our business transactions  
We will not engage in bribery or any form of unethical inducement or facilitation payments, and 
will not tolerate any such behaviour from our business partners.  

 
• Dealing openly and fairly 

We will be open, transparent and fair in our communications and dealings with business partners 
and other stakeholders affected by our supply activities, and ensure that we fulfil the agreed 
payment terms and other conditions.  

 
• Respecting human rights 

Our support for the UN Global Compact, Universal Declaration of Human Rights and the ILO Core 
Conventions underlines our respect for human rights. We expect our business partners to operate 
in accordance with these standards.  
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Building a better business 
A guide to sound business practice 
 

 

Introduction  

Our continued success depends on our ability to establish and maintain positive 
relationships not only with our customers, colleagues and shareholders but also with our 
business partners, suppliers and the wider communities in which we work.  
 
Our business principles set out our commitment to operate professionally, fairly and with 
integrity wherever we work in the world. Furthermore, they help us to protect and enhance 
our reputation by creating a clear framework to guide our behaviour and decision-making.  
 
We expect the highest levels of ethical conduct and will support those who make decisions 
based on our business principles. Our employees, business partners and suppliers have a 
shared responsibility to make sure we reflect these principles in our behaviour. This guide 
explains the standards we expect and how to put our principles into practice in the many 
situations we encounter every day.  
 
 
 
 
 
Sam Laidlaw 
Chief Executive 
 

Our vision 

Our vision is to be a leading integrated energy company in our chosen markets around the 
world.  
                                         

Our business principles 

Our business principles set out the standards we expect and to which we must all work. 
Supported by a framework of specific policies, our principles work alongside business units’ 
existing codes of conduct. 
 
1: Demonstrating integrity in corporate conduct 
2: Ensuring openness and transparency 
3: Respecting human rights  
4: Enhancing customer experiences and business partnerships 
5: Valuing our people 
6: Focusing on health, safety and security  
7: Protecting the environment  
8: Investing in communities  
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Applying our business principles 

Our business principles and guidelines apply to all employees (whether working full-time, 
under a contract or on a temporary basis), officers and directors (referred to together as 
‘employees’) in each of our business units worldwide. They also apply to all our majority-
owned business dealings and transactions in all the countries in which we or our subsidiaries 
and associates operate. Where we have a minority interest we will encourage our 
contractors, suppliers and joint venture partners (referred to together as ‘business partners’) 
to uphold our principles. 

Raising concerns 

If an employee is concerned about any possible improper, unethical or illegal practice within 
the organisation, they have a responsibility to speak up. We have provided a confidential 
and independent ‘Speak up’ helpline*. 
 
*Known as the ‘Whistleblower’ line in North America.  

 
Our business principles 
 

1. Demonstrating integrity in corporate conduct 

We are committed to working within the laws and regulations of all the countries in which we 
operate. In the absence of adequate laws and regulations, we will adopt recognised 
international standards of best practice and promote these in our business operations. We 
also support the 10 principles described in the United Nations Global Compact and will seek 
to address social, ethical or environmental matters that may affect our shareholders, 
employees, customers and neighbours. 
 
We believe that competitive markets can only flourish where there are sound business 
ethics. Our businesses are judged by what the outside world thinks of us and the way we 
conduct ourselves collectively. As such, we will assess the implications of our business 
decisions for all our stakeholders and manage our social, ethical and environmental impact 
accordingly. We will avoid conflicts of interest and implement anti-corruption polices and 
procedures. 
 
Acting legally and competing fairly 
We are committed to observing the laws and regulations of the countries where we work at 
all times. Where the legal framework is weak or non-existent, we will work in accordance 
with standards recognised as best business practice.  
 
Competition law 
We will deal with our customers, competitors and business partners in accordance with all 
competition laws that apply. We will act independently from competitors when deciding in 
which markets we will operate, how we will operate and the prices we will charge.  
 
Any agreements or communications with competitors (however informal) which lead to 
sharing markets, fixing prices, limiting production or collusive tendering (fixing bids) are 
prohibited by competition law. Sharing information (whether directly between competitors or 
indirectly through a third party) can also be a problem under competition law.  
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Conflicts of interest 
Employees must not compete with the company or use their position or influence or 
company information, assets or resources in a way that benefits them personally or 
improperly benefits others.  
 
Giving and receiving gifts and hospitality 
Gifts and/or hospitality are offered voluntarily and without compensation. All employees are 
required to avoid any activities that might lead to, or suggest, a conflict of interest with the 
business of the Company.  Employees must declare and keep a record of hospitality or gifts 
accepted or offered, which will be subject to managerial review. We do not make direct or 
indirect contributions to political parties. 
 
• Any hospitality valued at more than £100 or individual gift valued at more than £50 must 

be approved by a line manager. 
 
• All travel and overnight accommodation requires prior approval from a line manager. In 

some business units or departments, more restrictive guidelines or rules may apply.  
 
• Employees and employees’ families should refuse to accept gifts or hospitality which 

could influence or appear to influence decisions they make on behalf of the Company or 
create a conflict of interest for those involved.  

 
• The primary responsibility for deciding whether gifts or hospitality should be 

accepted lies with the employee.   
 
• The offer or acceptance of all gifts or hospitality must be fully documented, 

approved by the relevant line manager and recorded in the Group Gift Register. 
 
Political contributions and involvement  
Public policy decisions can affect all aspects of our operations including investment 
decisions, consumer protection and employment relations. We do not favour any one 
political party and work closely with political stakeholders to inform policies on important 
issues relating to energy, environment, consumers and employment relations. We have 
specific employees who undertake lobbying activity on our behalf.   
 
Employees are not permitted to make direct or indirect contributions or offer any form of 
inducement to political parties, individual politicians or government employees while 
representing the company.  
 

2. Ensuring openness and transparency 

Open and transparent communications with our shareholders, employees, customers, local 
communities and society are important to us, but we also respect commercial confidentiality and the 
privacy of our employees and customers. We will also provide meaningful and timely communications 
to stakeholders of our social, ethical and environmental performance in respect of these principles 
through the annual reporting process and online progress reports. 
 
Accounting and internal controls 
We will produce accounting records with accuracy and honesty. We will provide appropriate 
supporting documents to provide an accurate and auditable record of the transactions they 
describe. 
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Fraud 
It is a criminal offence to provide any false information or documents required for accounting 
purposes or to fail to declare information dishonestly. We will take action through the 
appropriate authorities against those who break the law.  
 
Confidential information and data protection  
We respect the confidentiality of information relating to identified or identifiable individuals 
and businesses. Confidential information is anything that could have a negative impact on us 
if we used it inappropriately and will only be accessed by those who have a genuine 
business reason for using it.   
 
Insider dealing 
Directors and employees with access to unpublished, price-sensitive information about the 
company and the parties with we do business with, are prohibited from using this confidential 
information for their own personal benefit. They are bound by the Centrica Code for Share 
Dealing by Directors and Employees.  
 
Bribery and corruption  
All forms of bribery are strictly prohibited. This includes the offer or acceptance of ‘kickbacks’ 
and facilitation payments in order to gain or retain business for Centrica or to provide 
improper benefits to government officials, customers, agents, business partners or 
employees of any of these. Such behaviour is unethical and illegal. It is our policy not to offer 
or accept facilitation payments even if this would result in Centrica losing a business 
opportunity.  
 

3. Respecting human rights 

We support all aspects of human rights set out in the Universal Declaration of Human Rights (UDHR), 
which forms the basis of our respect for the communities and societies in which we operate. Human 
rights considerations affect many aspects of our business activities, from our employment processes 
and investment strategies, to the health, safety and security of our people and assets and our goal to 
contribute positively to communities in which we operate. 
 
The UDHR gives every individual and every section of society - including businesses – a 
duty to promote respect for the human rights defined within it. 
 
As a signatory to the United Nations Global Compact, we are committed to supporting and 
enacting its two principles concerning human rights within our sphere of influence. We will: 

• support and respect the protection of internationally proclaimed human rights  
• make sure that we are not complicit in human rights abuses   

Our sphere of influence as a company includes our employees, customers, business 
partners, regulators and the communities within which we operate.  For example: 
 

• we are committed to meeting the core conventions of the International Labour 
Organisation (ILO) 

• we aim to make sure that our suppliers and contractors meet the requirements of the 
ILO Core Conventions and also commit to supporting and respecting human rights 

• we take particular care to ensure that our most vulnerable customers receive the 
support they need and we do not discriminate against anyone when we provide 
products and services 

• we assess the impact of our operations on the human rights of surrounding 
communities, particularly in developing countries   
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When we operate in countries in which there is conflict, or where people’s human rights are 
frequently ignored, we will take steps to avoid being complicit.  In particular, where we 
employ security protection (whether private or provided by the state) we will observe the 
Voluntary Principles on Security and Human Rights. 
 

4. Enhancing customer experiences and business partnerships 

We will treat our customers fairly and professionally to deliver a good quality customer 
service based on trust and credibility. We will also work with our customers to ensure the 
safe and responsible use of our products and services.  
 
We maintain dialogue with regulators, consumer and industry organisations and relevant 
not-for-profit organisations to inform our decision-making and ensure that we provide 
innovative products and services that are relevant to the markets in which we operate.  
 
We will disseminate these principles to our business partners – including sub-contractors, 
suppliers and joint venture partners – and will seek to promote their application throughout 
our supply chain. 
 
Delivering excellent service  
We have a responsibility to: 
 
• understand the individual needs of our customers and be helpful, friendly and polite 
• try to resolve queries and complaints in a way that customers are satisfied with 
• carry out anything we promise to do for a customer 
 
Not only do we aim to provide excellent customer service, but also to deliver it profitably, 
recognising our commitment to our shareholders. We must strive to anticipate our 
customers’ needs and promptly correct any mistakes we make. We aim to give value for 
money and provide efficient and effective products and services. 
 
Advertising, sales and promotional activities 
We will not include any false or misleading information in our advertising to promote and sell 
our products and services. All advertising, sales and promotional communications to 
customers and potential customers must be accurate and truthful.  
 
We will comply with all relevant laws and regulations in relation to our advertising, sales and 
promotional activities.  
 
Working with suppliers and other business partners 
Our business principles and guidelines apply to all our majority-owned business dealings 
and transactions in all countries in which we or our subsidiaries and associates operate. 
Where we only have a minority interest we will encourage our business partners including 
contractors, suppliers and joint venture partners to respect our business principles. 
 
We encourage suppliers and business partners to work with us to make sure that our 
business principles and policies are applied throughout our supply chain.  
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5. Valuing our people 

We value our people and are committed to creating a culture of mutual trust and respect. We 
will recruit people based on the qualifications and abilities needed to do the job, while 
promoting diversity and development throughout our business.  
 
We will work with our employees to ensure fair consultation and representation in decision-
making, and respect employees’ rights to freedom of association and collective bargaining. 
We will not tolerate any form of discrimination, harassment or bullying in the workplace. 
 
Diversity and inclusion 
We are committed to creating a working environment, in which all employees are able to fulfil 
their potential and maximise their contribution. We recognise and value the creative potential 
that individuals of different backgrounds and abilities bring to their work.  
 
Our employment policies and practices reflect a culture where decisions are made based on 
individual ability and potential in relation to the needs of the business. Employees will not be 
treated less favourably because of their gender, race, ethnic origin, nationality, colour, 
disability, religion, background or beliefs, marital status, part-time status, sexual orientation 
or age.  
 
We do not tolerate any form of discrimination, bullying or harassment, whether it is carried 
out deliberately or not. 
 
Harassment and bullying 
Harassment and bullying can take many forms, from openly bullying someone to behaving 
threateningly towards them. It can also involve victimising someone by putting them under 
unnecessary pressure or stress. We do not tolerate bullying and harassment at Centrica. 
 
Misusing drugs or alcohol 
As part of our commitment to provide a safe and healthy working environment, we have 
developed a clear policy on misusing drugs or alcohol. We also recognise that misusing 
alcohol or drugs may be considered a medical condition. The company is committed to 
helping those employees addicted to alcohol or drugs.  
 

6. Focusing on health, safety and security 

The health, safety and security of our employees, customers and others who may be 
affected by our activities are a top priority. We will implement a health and safety 
management system in an effort to prevent fatalities, work-related injuries and health 
impairment among employees, customers and business partners.   
 
The Group Crisis Management Procedure provides arrangements to deal with an event that 
could undermine confidence, damage our ability to work successfully and have long-lasting 
negative effects. A crisis could occur as a consequence of a major health, safety or 
environmental incident or out of circumstances, issues or perceptions surrounding, for 
example, the discovery of inadequate products or services, financial mismanagement, fraud, 
a terrorist threat, global health pandemic, kidnapping or poor community or customer 
relations. 
 
Personal Authority 
Every employee has the authority to stop any work activity if they identify health, safety or 
security issues.   
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7. Protecting the environment 

We are committed to understanding, managing and reducing the environmental impact of 
our activities and will seek to implement internationally recognised environmental 
management systems to achieve this aim.  
 
In particular, we are committed to the development of renewable and low-carbon energy 
sources that will facilitate the reduction of our carbon footprint. We will enable our customers 
to participate in the move towards a low carbon future and encourage our employees to 
make responsible use of resources.  
 
We recognise that our operations, together with the way we deliver products and services, 
have a major impact on the environment - for example, in the way we produce and use 
energy, our fleet of vehicles and the waste we create.  
 
We proactively assess and manage our impact by putting in place policies, targets and 
management systems to improve our performance. We also take responsibility for helping 
our customers make informed decisions about the use of our products and services by 
providing information and advice. 
 
Responsibility 
 
Our workplace programmes provide the opportunity for employees to become directly 
involved in taking action to reduce our environmental impact. Managers and directors must 
ensure that environmental impact assessments are undertaken as part of our strategic 
decision-making process.   
 

8. Investing in communities 

We recognise that good relations and long-term partnerships with local communities are 
fundamental to our sustained success. Wherever we operate, we seek to develop enduring 
relationships with our neighbours based on mutual trust, respect and an understanding of 
our impact.  
 
We are committed to the alleviation of fuel poverty and the promotion of social inclusion. We 
also promote education, skills development and employability in the communities we serve.  
 
Centrica and our employees have much to offer and a great deal to gain through our active 
engagement with local communities. We assess: 
  
• how our presence as an employer affects the local economy 
• how our operations affect natural habitats 
• how we can contribute positively to local society 
 
By understanding our impact we can maintain our strong reputation for developing 
successful partnerships that bring benefits to both the communities and our business.   
 
Our community investment programme allows us to make a positive and sustainable 
contribution in the diverse communities we serve and from which we recruit. We also believe 
we have a responsibility to help address relevant issues of social concern. As a result, we 
focus our resources where we can best make an effective contribution. We are also 
committed to supporting our employees in their own fundraising and volunteering activities.  
 
 
 



 

 

 

2 

 
• Focusing on health, safety and security   

We expect our business partners to share our commitment to place the health, safety and security 
of employees and others who could be affected by their activities at the heart of their operations 
by implementing robust policies and procedures.  

 
• Tackling climate change and environmental impact 

As a leading integrated energy company we have a responsibility to take a leadership role in 
tackling climate change and reducing our carbon footprint. We consider the complete 
environmental impact of our purchasing decisions and seek to reduce this where possible. We 
expect our business partners to actively manage their own impact and help us, where possible, to 
meet our environmental goals. 

 
• Responding to feedback 

We will be responsive to any concerns about our supply chain raised by stakeholders or by our 
business partners through our procurement and supplier management process.  

 

5. Implementing our policy 

• We will assess our supply chain activities to identify and prioritise material risks based including 
intrinsic country risks, inherent product risks, levels of subcontracting and brand association. 

• We will take appropriate steps to check that business partners have in place appropriate 
processes to manage the social, environmental and ethical impact of their operations, and 
mechanisms to demonstrate their effectiveness. 

• We will assess the effectiveness of the policies and processes adopted by new and existing 
business partners in relation to social, ethical and environmental matters. 

• If underperformance is identified we will seek to work with business partners that commit to a 
mutually agreed remediation plan. Such plans will become part of our contractual relationship with 
suppliers. 

• If an appropriate remediation plan cannot be mutually agreed, we may – as a last resort – 
terminate a contract with an existing business partner that fails to uphold our business principles. 

 

6. Responsibilities  

Nick Luff, Board Member and Group Finance Director, is responsible for the implementation of this 
policy. The Managing Director of each business unit will establish appropriate responsibilities and 
procedures within their operations taking into account the materiality of risks and levels of spend.  If 
any instance of non-compliance with this policy is identified, we will take remedial steps. 
 

7. Training and communications 

We will communicate this policy to existing, new and potential business partners. We will also work 
with our partners to communicate our approach, implement this policy and exchange good practice. 
 
We will communicate this policy and relevant guidance to employees across the Group, particularly 
those responsible for procurement and supplier management activities. Managers, employees and 
agents will receive relevant training on how to implement this policy in the scope of their employment 
with the Group. 
 

8. Raising concerns and seeking guidance  

Employees are encouraged to raise concerns about any instance of malpractice at the earliest 
possible stage through our confidential ‘speak up’ helpline*.  Please refer to the Group Speak Up 
Policy* for further information. * Known as ‘Whistleblower’ in Direct Energy 
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9. Monitoring and review 

The Centrica Corporate Responsibility Committee will review the implementation of this policy in 
respect of its suitability, adequacy and effectiveness and recommend improvements as appropriate. It 
will periodically report the results of this process to the Group Audit Committee, which will make an 
independent assessment of the adequacy of the policy and disclose any material non-compliance in 
the Annual Report to shareholders. 

10. Reporting and continual improvement 

We will continually strive to improve our responsible procurement processes and will report annually 
on the progress we are making.  We will regularly monitor performance in our supply chains against a 
clear set of indicators and targets.  
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9. Internal controls and audit 

Centrica will establish feedback mechanisms in order to maintain accurate records - available for 
inspection - which properly and fairly document all financial transactions.  Internal control systems will 
be subject to regular audits to provide assurance that they are effective in countering bribery and 
corruption. 
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